
Neighborhood/Community Affairs Committee Meeting
City Hall, Commission Chambers, 3rd Floor, 1700 Convention Center Drive
July 23, 2019 - 9:00 AM
 
Commissioner Micky Steinberg, Chair
Commissioner Michael Góngora, Vice-Chair
Commissioner Joy Malakoff, Member
Commissioner John Elizabeth Alemán, Alternate

Eric Carpenter, Liaison
Christina Baguer, Support Staff

Visit us at www.miamibeachfl.gov for agendas and video streaming of City Commission
Committee Meetings.

OLD BUSINESS

1. DISCUSSION REGARDING CRIME IN MIAMI BEACH.
 
 
February 14, 2018 - R9X
Commissioner Góngora
Police

2. DISCUSSION TO CONSIDER THE INSTALLATION OF THE BEAUTIFUL BARRIERS
CONCEPT AS SECURITY BARRIERS AROUND THE CITY.
April 11, 2018 - C4 Q
Commissioner Alemán
Property Management

3. DISCUSSION REGARDING UNDERGROUNDING FOR UPPER NORTH BAY ROAD.
May 16, 2018 - R7 O
Commissioner Aleman
Public Works

4. DISCUSSION REGARDING ESTABLISHING A PILOT PROGRAM FOR DOCKED
ELECTRIC ASSISTED BICYCLE SHARING SERVICES.
October 17, 2018 - C4 J
Commissioners Arriola and Gongora
Transportation

5. DISCUSSION REGARDING CLEANLINESS IN MIAMI BEACH.
January 16, 2019 - C4 S
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Commissioner Góngora
Public Works/ Organizational Development

6. DISCUSSION REGARDING SOURCING SUITABLE VENDORS FOR THE MAIN
CONVENTION CENTER PARK, THROUGH AN RFLI PROCESS, IN PREPARATION OF
THE COMPLETION OF THE MAIN CONVENTION CENTER PARK CONSTRUCTION.
March 13, 2019 - C4 A

Tourism and Culture

7. DISCUSSION REGARDING POTENTIALLY BRINGING BACK SLEEPLESS NIGHTS.
March 13, 2019 - C4 B
Commissioner Góngora
Tourism and Culture

NEW BUSINESS

8. DISCUSSION REGARDING A COMMEMORATIVE PLAQUE IN REMEMBRANCE OF
MARIAN DEL VECCHIO.
June 26, 2019 - C4 A
All members of Commission
Parks and Recreation Department

9. DISCUSSION REGARDING AN ORDINANCE OF THE MAYOR AND CITY COMMISSION
OF THE CITY OF MIAMI BEACH, FLORIDA, AMENDING PORTIONS OF THE CITY’S
SIDEWALK CAFÉ ORDINANCE, AS CODIFIED IN SECTIONS 82-366 THROUGH 82-388
OF THE CITY CODE; SUCH AMENDMENTS PROVIDING, IN PART, FOR THE CREATION
OF A NEW SECTION, 82-389, ENTITLED “SIDEWALK CAFÉ CODE OF CONDUCT,”
WHICH SECTION CONTAINS CERTAIN TERMS AND CONDITIONS FOR COMPLIANCE
WITH A SIDEWALK CAFÉ PERMIT THAT WOULD BE SUBJECT TO ENHANCED
PENALTIES FOR VIOLATION, (WHICH PENALTIES ARE SET FORTH IN SECTION 82-
371(B)); FURTHER AMENDING THE SIDEWALK CAFÉ PERMIT APPLICATION
REQUIREMENTS BY REQUIRING PERMITTEES TO EXECUTE AN AFFIDAVIT
EVIDENCING RECEIPT OF THE CODE OF CONDUCT, AND PERMITTEES’ AGREEMENT
TO BE BOUND BY SAME; AND PROVIDING FOR REPEALER, SEVERABILITY,
CODIFICATION, AND AN EFFECTIVE DATE. 
ITEM UPDATED - JULY 22, 2019. 
July 17, 2019 - R5 Q
Mayor Dan Gelber
Office of City Manager

DEFERRED ITEMS

10. DISCUSSION REGARDING THE 23 STREET AND 63 STREET COMPLETE STREETS
FEASIBILITY STUDIES.
December 13, 2017 - C4 A
Commissioner Góngora
Transportation
Status: Deferred pending community meeting.

11. DISCUSSION REGARDING THE POSSIBILITY OF INSTALLING A TURNING LANE
WHEN YOU ARE DRIVING EAST ON I-195 HEADING ONTO 41ST STREET AND
TURNING SOUTH ON ALTON ROAD.
May 16, 2018 - C4 AO
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Commissioner Góngora
Transportation
Status: Deferred pending petition results from St. Patrick Catholic school.

12. DISCUSSION REGARDING EXPLORING ADDITIONAL AVENUES FOR PUBLIC
ENGAGEMENT.
June 6, 2018 - C4 Q
Commissioner Samuelian
Marketing and Communications
Status: Item to report back to NCAC on a quarterly basis. Deferred to the September 25,
2019 NCAC meeting.

13. DISCUSSION REGARDING THE INTEREST OF THE COMMISSION IN OPERATING
ELECTRIC SCOOTERS AT ALL AND THE POSSIBILITY OF A FUTURE PILOT
PROGRAM.
July 25, 2018 - R9 V
Commissioner Góngora
Transportation/Legal
Status: Deferred to the September 25, 2019 NCAC meeting.

14. DISCUSSION REGARDING THE REVIEW AND ANALYSIS OF EXTRANEOUS AND
POTENTIALLY OUTDATED LEGISLATION IN MIAMI BEACH.
July 25, 2018 - C4 E
Commissioner Góngora
Office of the City Attorney
Status: Deferred pending recommendations from each department. City attorney to bring
back comprehensive multi-department recommendation to NCAC meeting  when ready. 

15. DISCUSSION TO CONSIDER CONCEPTS FOR THE NORTH BEACH NEIGHBORHOOD
GREENWAY.
December 12, 2018 - C4 Q

Transportation
Status: Deferred pending completion of traffic study.

16. DISCUSSION REGARDING THE LONG WAIT TIMES FOR THE SOUTH BEACH
TROLLEYS.
February 13, 2019 - C4 M
Commissioner Góngora
Transportation
Status: Deferred pending completion of ridership data assessment and meeting with Belle Isle
Trolley Committee.

17. DISCUSSION REGARDING THE MAYOR’S 41 STREET BLUE RIBBON COMMITTEE’S 
MOTION ABOUT IMPROVING THE LIGHTING ON THE 41ST STREET CORRIDOR,
SPECIFICALLY TO ALLOCATE THE 41ST STREET QUALITY OF LIFE FUNDS TOWARDS
LIGHTING THE TREES ON THE 41 STREET CORRIDOR. 
February 13, 2019 - C4 I
Commisioner Góngora
Property Management
Status: Deferred to the September 25, 2019 NCAC meeting.

18. DISCUSSION REGARDING FINES LEVIED AGAINST PROPERTIES AND A POLICY
DECISION AS TO WHEN THE CITY SHOULD MOVE FORWARD WITH FORECLOSURE
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PROCEEDINGS.March 13, 2019 - C4 E
Commissioner Alemán
Code Compliance
Status: Deferred to the September 25, 2019  NCAC meeting.

19. DISCUSSION REGARDING THE RECOMMENDED DESIGN CONCEPT PROPOSED IN
THE CHASE AVENUE AND 34TH STREET FROM ALTON ROAD TO PRAIRIE AVENUE
PEDESTRIAN AND BICYCLE FEASIBILITY STUDY.
April 10, 2019 - C4 I

Transportation
Status: Deferred to the September 25, 2019 NCAC meeting.

20. DISCUSSION REGARDING PEDESTRIAN SAFETY CONCERNS ON ALTON ROAD FROM
10TH STREET TO 16TH STREET.
May 8, 2019 - C4 A
Commissioner Aleman
Transportation
Status: Deferred to the October 23, 2019 NCAC meeting.

21. DISCUSSION REGARDING THE INTERSECTION AT 44 STREET AND CHASE AVE AND
PRAIRIE AVE AS IT RELATES TO SAFETY AND THE POSSIBILITY OF ADDITIONAL
STOP SIGNS.
May 8, 2019 - C4 D
Commissioner Steinberg
Transportation
Status: Deferred to the October 23, 2019 NCAC meeting.

22. DISCUSSION REGARDING ILLEGAL DUMPING ON PRIVATE PROPERTY AND RELATED
CITY FINES.
May 8, 2019 - R9 H
Commissioner Ricky Arriola
Code Compliance
Status: Deferred to the September 25, 2019 NCAC meeting.
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OLD BUSINESS  1.

COMMITTEE MEMORANDUM
TO: Neighborhood/Community Affairs Committee Members

FROM: Jimmy L. Morales, City Manager

DATE: July 23, 2019

SUBJECT: DISCUSSION REGARDING CRIME IN MIAMI BEACH.
 
 

ANALYSIS:
Verbal report at Committee.
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OLD BUSINESS  2.

COMMITTEE MEMORANDUM
TO: Neighborhood/Community Affairs Committee Members

FROM: Jimmy L. Morales, City Manager

DATE: July 23, 2019

SUBJECT: DISCUSSION TO CONSIDER THE INSTALLATION OF THE BEAUTIFUL
BARRIERS CONCEPT AS SECURITY BARRIERS AROUND THE CITY.

HISTORY:

ANALYSIS:
On April 11th, 2018 the City Commission requested a referral to the Neighborhood/Community
Affairs Committee (NCAC) to consider the installation of Beautiful Barriers as a pilot to beautify
the security barriers as deemed necessary citywide. The implementation was to take place at
existing jersey barriers placed strategically for the safety of our residents and visitors. The
Beautiful Barriers concept would provide an attractive, durable and low maintenance solution in
line with a world class city.
 
On June 6th, 2018 at the Neighborhood/Community Affairs Committee (NCAC) the installation of
the Beautiful Barriers pilot program was discussed and approved for a total amount of $8,000.00
(Exhibit A). Upon further consideration, it was decided that the best location for the Beautiful
Barriers prototype would be at the intersection of Lincoln Lane South & Euclid Avenue (Exhibit
B). The pilot was installed on March 25th, 2019.
 
Since the installation of the prototype, the Property Management Department has conducted
inspections to assess the condition and durability of the product. The prototype has maintained
its form and appearance with no visible blemishes while responding well to weather, pedestrian
and vehicular traffic exposure.
 
Based on the proposal provided from Brad Bonessi (the Contractor) on May 7, 2019, costs
associated with the expansion and maintenance of Beautiful Barriers are listed below:
 
Number of Boxwood CoversAmount per Boxwood CoverTotal Price
Vendor Installed 60 $3,215.00 $192,900.00
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Optional Street Signage:
Recommended Type of Letters Amount per Signage
Polished Aluminum $1,450.00 

 

CONCLUSION:
 
The implementation of the Beautiful Barriers prototype has been a successful pilot program that
demonstrated the ability to merge physical protection and safety for pedestrians in an
aesthetically pleasing manner where jersey barriers are used. At current, the Administration does
not recommend any further installation of Beautiful Barriers citywide. If future opportunities
become available Administration will engage with Beautiful Barriers.

ATTACHMENTS:
Description Type
Exhibits A&B Other
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Exhibit “A” 
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Exhibit “B” 
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OLD BUSINESS  3.

COMMITTEE MEMORANDUM
TO: Neighborhood/Community Affairs Committee Members

FROM: Jimmy L. Morales, City Manager

DATE: July 23, 2019

SUBJECT: DISCUSSION REGARDING UNDERGROUNDING FOR UPPER NORTH BAY
ROAD.

HISTORY:
At the Neighborhoods/Community Affairs Committee (NCAC) meeting on January 28, 2019, the Committee
reviewed and discussed the results of a tabulation from petition mailings in the North Bay Road and Alton
Road neighborhood, which resulted in 60.74% of the final votes in favor of creating a taxing district. Based
on these results, the Committee made a motion to proceed with the next steps for creating a district and
obtaining the binding estimates necessary for the undergrounding of the existing overhead utilities. 

Following this motion, City staff met with representatives of the Upper North Bay Road Neighborhood
Association to discuss the boundary limits. The association provided the City a proposed underground
boundary map with 173 properties that would participate in the undergrounding process. 

City staff forwarded FPL the proposed underground boundary map and requested a "ballpark" non- binding
cost estimate for the work. On April 24, 2019, FPL provided the City the results of the estimate and this
information has been shared with the neighborhood association to review. 

In order for FPL to proceed with a detailed and "binding" estimate for the conversion project, FPL will
require a non-refundable engineering deposit of $11,729.00 prior to beginning the estimating process, as set
forth in the Florida Administrative Code 25-6.115. 

Should the neighborhood decide to proceed with the work contained in the estimate, the amount of this
deposit would be applied toward the estimate amount owed to FPL for the conversion. The "binding"
estimate is valid for 180 days from the date the "binding" estimate is provided. 

Historically, the neighborhood requesting the undergrounding conversion have been responsible for paying
these and all fees associated with the undergrounding. 

CURRENT UPDATE 

A Finance and Citywide Projects Committee (FCWPC) referral was added to the June 5, 2019 City
Commission agenda by Commissioner Aleman, to discuss initial funding for undergrounding of utilities in the
City of Miami Beach. 
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Commissioner Aleman's initiative would consist of creating a funding source in the City's budget to cover the
initial undergrounding estimate. Each estimate costs approximately $12,000. Funds would be utilized in a
once per neighborhood, and on a first come, first serve basis. Should the neighborhood decide to proceed
with its undergrounding, the neighborhood would be responsible for reimbursing the City back as part of the
undergrounding process via a district assessment. However, should the neighborhood decide not to proceed
with its undergrounding, the City will not seek reimbursement and cover these costs. 

At its June 28 meeting, the FCWPC members made a favorable motion to fund initial utility undergrounding
fees from General Fund Contingencies, to grant the City Manager authority to approve funding up to
$100,000 per year, and to bring it to the full Commission for approval.
 
This FCWPC recommendation is scheduled to be heard at the July 17, 2019 City Commission meeting,
with expected favorable approval.

CONCLUSION:
The following is presented to the members of the NCAC for discussion.
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OLD BUSINESS  4.

COMMITTEE MEMORANDUM
TO: Neighborhood/Community Affairs Committee Members

FROM: Jimmy L. Morales, City Manager

DATE: July 23, 2019

SUBJECT: DISCUSSION REGARDING ESTABLISHING A PILOT PROGRAM FOR
DOCKED ELECTRIC ASSISTED BICYCLE SHARING SERVICES.

KEY INTENDED OUTCOME:
Ensure Comprehensive Mobility Addressing All Modes Throughout The City

HISTORY:
Since 2011, the City has provided its residents and visitors with a bicycle sharing service through
a contract with Citibike. As part of this contract, Citibike provides approximately 1,000 bicycles
which can be rented at any of its 100 stations or "docks" strategically and conveniently located
throughout the City. The contract also provides revenue to the City through a revenue sharing
agreement with Citibike. For fiscal year 2017/18, for example, the total amount of revenue
provided to the City through the revenue share agreement with Citibike was approximately
$574,000. Citibike is currently working to secure a three-year sponsorship contract extension and
expects the extension will be secured within 90 days. The City's contract with Citibike currently
provides for deployment of standard human-powered bicycles which require the user to pedal.
Citibike also provides docked bicycle sharing services for the City of Miami. 

In the last few years, however, the popularity and use of electric-assisted bicycles in the U.S. has
grown and more people are using electric-assisted bikes as a more convenient means of active
transportation. While no cities in Miami-Dade County are currently providing an electric-assisted
docked bicycle sharing services, the County has recently executed a contract with "Ride On", a
provider of electric-assisted docked bicycle sharing services. The contract between Miami-Dade
County and Ride On allows for the provision of electric-assisted bicycles on County-owned
facilities (such as transit stations, courts, libraries, etc.) and County rights-of-way. While there are
only a couple of County-owned facilities in Miami Beach, there are a few roadways in the City
which are under the jurisdiction of Miami-Dade County (i.e., Venetian Causeway, Dade
Boulevard, Pine Tree Drive, La Gorce Drive, and 23 Street). Thus, pursuant to the County's
contract with Ride-On, electric-assisted bicycles can be deployed by Ride-On within the rights-of-
way of the aforementioned streets in the City on an immediate basis.

This discussion item was referred at the October 17, 2018 City Commission meeting by
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Commissioner Ricky Arriola to the Neighborhood/Community Affairs Committee (NCAC). At the
November 30, 2018 NCAC meeting, the Committee requested that the Administration explore
the potential of deploying a pilot program, possibly as a partnership between Citibike and Ride
On, and to research the potential use of the existing bike lanes in the City.

On February 11, 2019, the Transportation, Parking and Bicycle-Pedestrian Facilities Committee
discussed this item and passed the following motion: "The TPBPFC recommends that the City
enter into conversations with the existing company the City has for bicycle sharing (Citibike), as
they have provided good service throughout their contract with the City." This motion was
transmitted to the Mayor and City Commission via LTC # 084-2019.

This item was subsequently discussed at the May 20, 2019 NCAC meeting. At the meeting, the
Administration recommended pursuing a pilot program in partnership with Citibike via an
amendment to the current agreement; however, the NCAC recommended that the Administration
come back to NCAC and present a vision and preliminary plan for an electric-assist bicycle
sharing pilot program, including the number of electric-assist bicycles to be deployed and
potential locations, gather research from independent organizations on the effectiveness of
electric-assisted bicycles, other cities' experiences with these devices (including safety issues),
and potential financial implications.

ANALYSIS:
Over the past several months, City staff has met with both Citibike and Ride On representatives
to gauge their interest in a joint electric-assisted bicycle pilot initiative using existing Citibike
docking stations in order to minimize or avoid the addition of new stations and potentially other
infrastructure in the City's right-of-way. Unfortunately, the two vendors have not been able to reach
a joint venture arrangement. 

USE OF EXISTING BIKE LANES AND SIDEWALKS
The City Attorney's Office has researched this issue and opined that if a bicycle meets the
definition and statutory requirements established by state law (F.S. 316.003(4)) and City Code
(Chapter 70), it can be legally operated on existing on-street bike lanes, vehicular travel lanes,
and sidewalks (except those sidewalks on Ocean Drive located between South Pointe Drive and
15th Street). Electric-assisted bicycles may meet the requirements of state and local laws as per
below. 

F.S. 316.003(4) defines a bicycle as follows: "Every vehicle propelled solely by human power,
and every motorized bicycle propelled by a combination of human power and an electric helper
motor capable of propelling the vehicle at a speed of not more than 20 miles per hour on level
ground upon which any person may ride, having two tandem wheels, and including any device
generally recognized as a bicycle though equipped with two front or two rear wheels. The term
does not include such a vehicle with a seat height of no more than 25 inches from the ground
when the seat is adjusted to its highest position or a scooter or similar device. A person under the
age of 16 may not operate or ride upon a motorized bicycle."

Both state law and Chapter 70 of the City Code have established a definition for motorized
bicycle which specifies that it shall have both functional pedals and an electric helper motor. Both
state law and the City Code further establish a maximum operating speed of 20 MPH for such
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motorized bicycles. 

PROCUREMENT OPTIONS
Staff vetted several procurement options described below. 

1. Piggyback on County’s contract with Ride On.

Pursuant to the NCAC's request, Procurement Department staff reviewed the current contract
between Ride On and Miami-Dade County and determined that the contract does not allow for a
"piggyback" and is therefore not available for use by the City. 

2. Waive competitive bidding requirements to procure a pilot with Ride On.

While there is a benefit in having a single vendor providing docked electric-assist bike sharing
services countywide, the Administration does not recommend waiving competitive bidding in
order to procure Ride On for these services given that other electric-assisted bicycle vendors
have also reached out to City staff recently to express an interest in providing these services. In
addition, Ride On’s deployment of electric-assisted bicycle sharing services in Miami-Dade
County is very limited at this time (available at only a couple of transit stations). Other than in City
of Miami, Ride On does not have any similar services currently in operation in the U.S. and staff
has not been able to verify their experience with similar programs in other countries, thus, this
option is not recommended. 

3. Amend the City's contract with Citibike (no bid waiver required).
The City's current contract with Citibike includes a provision for additional services, which would
not require a bid waiver and could include providing electric-assisted bicycles as part of the
current bicycle sharing program. 

Advantage: 
• Allows Citibike to continue utilizing their existing docking stations in the City and minimize or
eliminate the need to install additional docking stations and impact additional on-street parking
spaces.

Disadvantage:
• Citibike does not currently operate an electric-assisted bicycle sharing program in the U.S.
However, Citibike has stated that they could provide electric-assisted bicycles in the City and it
would take about three to four months to establish the program. 

4. Issue a competitive solicitation for procurement of a docked electric-assisted bicycle sharing
program as a pilot program.

Advantages:
• Given the multiple vendors that are currently providing electric-assisted bicycle sharing
programs in cities across the U.S., this option can offer the greatest flexibility to the City in terms
of engaging a vendor with demonstrated proven experience in the provision of these services. 

• The solicitation can include specific criteria and parameters to ensure the selected proposer
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has the proven experience to provide a technology that minimizes sidewalk clutter and illegal
placement or dumping of bicycles, while maximizing user convenience and revenues to the City.

Disadvantage:
• Unless a joint venture is reached, if a vendor other than Citibike is selected, implementation may
require the installation of additional infrastructure, including docking stations, potential removal of
on-street parking spaces, and/or impacts to sidewalks since the existing Citibike docking stations
are designed to only accommodate Citibike bicycles. As an alternative, some existing Citibike
stations may need to be removed if the technologies are not compatible. 

The Administration recommends option 4 (issuing a competitive solicitation) to give the City the
most flexibility in tailoring a pilot program with a limited scope and scale suitable to the City. For
example, the pilot program could consist of approximately 50 electric-assisted bicycles (i.e. 5%
of the current Citibike inventory in the City) placed at strategic locations throughout the City. An
electronic user survey during the pilot program would be valuable in ascertaining the type of trip
taken (work, recreational, school, etc.) and if that trip was previously taken using another mode
(conventional bicycle, car, rideshare, transit, other) as well as to determine the effectiveness of
the pilot program in terms of providing a viable first mile/last mile option and reducing vehicular
trips in the City. 

SAFETY 
The only safety issue of which staff is aware involved a recent case in which some electric-
assisted bicycles from a particular vendor, Motivate, which is currently owned by Lyft, were
removed from the streets of New York City, San Francisco/Oakland/San Jose Bay area in
California, and Washington D.C. as a result of reported accidents caused by a brake malfunction
of the bicycles. Based on staff’s research, the defective bicycles are being replaced and
Motivate/Lyft remains in operation in other cities in the U.S. 

DOCKED VS DOCKLESS USAGE IN OTHER CITIES 
According to the National Alliance of City Transportation Officials (NACTO), in general, cities with
robust docked bicycle sharing programs report higher daily ridership than cities with robust
dockless programs. Conversely, in smaller cities with small start-up programs, dockless
programs perform better than docked programs. Given the NACTO statistic and Miami Beach’s
established and robust docked bicycle sharing program, we can surmise that our current Citibike
ridership is higher than what it would be as a dockless system. Pricing structures also play a role
in these ridership statistics as dockless programs generally have a higher fee than docked
programs.

CONCLUSION:
The City is moving towards becoming a more bicycle-friendly city through the implementation of
various bicycle facilities and enhancements recommended in the adopted 2016 Transportation
Master Plan and Bicycle-Pedestrian Master Plan. Both master plans as well as the City's
adopted Modal Hierarchy, prioritize bicycles as a mode of transportation for residents and
visitors, particularly in terms of providing efficient first mile/last mile connections. 

Electric-assisted bicycles could serve as a more convenient means of bicycle transportation for
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users as compared to the standard pedal-power bicycles currently provided by Citibike. 

The Administration believes that issuing a competitive solicitation for a pilot program would be in
the City’s best interest as it will allow several vendors offering innovative technologies to
compete, thus enabling the City to select the technology that would be most suitable to our highly
urbanized, pedestrian environment. Should the NCAC recommend this option, the Administration
intends to present a competitive solicitation to the City Commission for approval at its October
meeting.
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OLD BUSINESS  5.

COMMITTEE MEMORANDUM
TO: Neighborhood/Community Affairs Committee Members

FROM: Jimmy L. Morales, City Manager

DATE: July 23, 2019

SUBJECT: DISCUSSION REGARDING CLEANLINESS IN MIAMI BEACH.

ANALYSIS:
Verbal report at Committee.
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OLD BUSINESS  6.

COMMITTEE MEMORANDUM
TO: Neighborhood/Community Affairs Committee Members

FROM: Jimmy L. Morales, City Manager

DATE: July 23, 2019

SUBJECT: DISCUSSION REGARDING SOURCING SUITABLE VENDORS FOR THE
MAIN CONVENTION CENTER PARK, THROUGH AN RFLI PROCESS, IN
PREPARATION OF THE COMPLETION OF THE MAIN CONVENTION
CENTER PARK CONSTRUCTION.

KEY INTENDED OUTCOME:
Enhance Cultural and Recreational Activities

HISTORY:
The administration believes that sourcing high end, suitable vendors for the Main Convention Center Park
will add to the quality of life of residents and tourists utilizing the park, and the overall look and feel of the
park.
 
In the attached presentation, you will see the administrations recommendation on what types of vendors we
would deem as suitable in look and feel and vendor offerings.
 
The administration will work with Spectra and Centerplate and the MBCC to ensure that all activities
happening in the Main Convention Center Park, complement and do not conflict with any activities that may
be taking place within the MBCC.
 
Issuing this RFLI will not contract the administration to moving forward with this plan, but rather, allow us to
begin to compile a database of vendors to be engaged as we see fit.

CONCLUSION:
The Administration recommends the Neighborhood/Community Affairs Committee to accept and
approve the administration to issue an RFLI to source and pre-approve suitable vendors for the
main Convention Center Park, in anticipation of the completion of the park in October 2019 as
per the attached presentation.

ATTACHMENTS:
Description Type
Exhibit A - MBCC Park Suitable Vendors Presentation Memo
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PROPOSED 
STRATEGY FOR 
MAIN CONVENTION 
CENTER PARK 
VENDORS
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MAIN 
CONVENTION 
CENTER PARK 
VENDORS

• The Administration recommends issuing 

• an RFP for Main Convention Center Park Vendors 

• The Administration suggests creating a pool of exceptional 
and unique vendors, that would rotate bi-annually or 
quarterly, be strategically placed in the park and offer 
residents, businesses, guests and tourists a special, fun, 
comfortable, relaxing and appetizing daily experience from 
mid-morning to early evening.

• Vendor stands would be temporary and easy to 
assemble/break down, and stylish and compliment the park 
aesthetic.  

• We do not recommend set ups that utilize pop up tents.
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SUGGESTED 
TYPES OF 
VENDORS

• Ice Cream

• Lemonade / Freshly Squeezed Juices

• Cupcakes / Baked Goods / Doughnuts

• Coffee / Teas

• Fruit / Flowers

• Nuts/Pretzels/Popcorn

• Quick Grab and Go Items

• The Administration does not recommend products that 
require utensils to consume to minimize waste and promote 
cleanliness, and to not compete with restaurants in the area. 

• All products should be served and/or packaged in recyclable 
containers. 
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TIMELINE

• JULY – ISSUE RFLI

• SEPTEMBER – PROVIDE LIST OF POTENTIAL 
VENDORS TO COMMISSION

• OCTOBER – MAIN CONVENTION CENTER PARK 
CONSTRUCTION COMPLETES

• DECEMBER* – LAUNCH PARK VENDORS WITH 
HOLIDAY THEMED OFFERINGS

• *We cannot launch before mid December as Design Miami has the space.
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OLD BUSINESS  7.

COMMITTEE MEMORANDUM
TO: Neighborhood/Community Affairs Committee Members

FROM: Jimmy L. Morales, City Manager

DATE: July 23, 2019

SUBJECT: DISCUSSION REGARDING POTENTIALLY BRINGING BACK SLEEPLESS
NIGHTS.

KEY INTENDED OUTCOME:
Enhance Cultural and Recreational Activities

HISTORY:
On March 13, 2019, Commissioner Gongora requested the Neighborhood/Cultural Affairs Committee
(NCAC) discuss bringing back the Miami Beach Arts Gala and Sleepless Nights.
 
Launched in 2010, the Miami Beach Arts Gala was a fundraiser to support non-profit local South Florida
artists who exhibit and perform in the City of Miami Beach.
 
The 2011 Miami Beach Arts Gala was held on October 22, 2011, in the Miami Beach Convention Center. Its
stated purpose was to raise funds to be administered by the Miami Beach Cultural Arts Council ("CAC")
know then as the Miami Beach Arts Gala Grants. The Miami Beach Arts Trust, a private, not-for-profit
Florida Corporation, served as Fiscal agent for the Gala and donated $20,000 to the City for four (4) grants.
The CAC provided $8,000 for the Gala.
 
The Miami Beach Arts Gala Grants were to support cultural programs and projects in the City of Miami
Beach, with an emphasis on providing aid to neighborhood arts groups and increasing access to the arts for
Miami Beach residents and visitors. Qualified 501(c)3 organization with  an annual budgets less than
$350,000 applied for minimum grant awards of $5,000 for projects and program occurring within the fiscal
year.
 
Post the last Miami Beach Arts Gala, small neighborhood and emerging arts organization grant
requests are now handled through the CAC grant program which has been able to grow the access
to funding for these groups. Currently, CAC has incorporated the review, processing and nurturing
(e.g. capacity building workshops) of these organizations into the overall CAC grant program
with great success funding approximately 25-30 small grants annually.
 
In 2007, Miami Beach hosted the all-night arts Sleepless Night Festival. Sleepless Night is a collaboration of
all the city’s major cultural institutions, theaters, galleries and arts organizations, as well as hotels, shops,
nightclubs, restaurants, and individual artists and presenters. Sleepless Night  included major cultural
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institutions such as the Miami City Ballet, Miami International Film Festival, Jewish Museum of Florida,
Miami Design Preservation League, Miami Light Project, Tigertail Productions, Bass Museum, Miami Beach
Cinematheque, New World Symphony, and the Wolfsonian-FIU, among many other participants.
 
From dance performances and sculpture gardens to live bands and street parades, Sleepless Night was a
free, 13-hour, innovative cultural affair which started at 6:00 p.m. on a Saturday evening in the fall season until
sunrise at 6:00 a.m. Sunday.
 
In 2009, the City presented the second edition of Sleepless Night, presented by Tourism and Culture and the
Cultural Arts Council. The event was produced in-house by staff in response to the 2005 and 2007
Community Satisfaction Surveys in which resident expressed their desire for more free cultural activities. A
third edition occurred in 2011.
 
Sleepless Night was created by the CAC to restore confidence in the City's commitment to the arts and to
strengthen our reputation as the region's prime cultural tourism destination. The successful international Nuit
Blanche model was chosen because it offered the opportunity to reach all of the diverse populations of
South Florida, and to create community be removing the barriers that often disenfranchise some segments of
the population.  Additionally, Nuit Blanche was been triumphant at addressing Florida, and to create
community by removing the barriers that often disenfranchised some segments of the population as well as
addressing the ultimate issue facing the arts today, audience-building, by engaging the public with a wide
range of cultural presentation woven into the fabric of a social event.
 
The 2011 event had a budget of $605,000 (the 2009 budget was $685,000, the 2007 budget was $396,000)
including grants from the Knight Foundation ($200,000 for 2011/2012 and $33,000 from various corporate
sponsors).
 
 
 
 

ANALYSIS:
In 2019, Tourism and Culture introduced the first Miami Beach Culture Crawl aimed to get residents and
tourists to explore and become re-acquainted with Miami Beach cultural offerings.
 
See Culture Crawl recap:  https://www.youtube.com/watch?v=H2AXhAksGjo
 
The Culture Crawl was a great success and offered complimentary admission to some of the nation's most
prestigious institutions. Tourism and Culture is currently working with eight cultural institutions to produce
monthly special programming with includes open studios and galleries, outdoor films, live music, exclusive
tours, night gardens and exclusive, free trolley service to specially chosen stops  within the City that will be
100% free.
 
Though the first Culture Crawl occurred in the South Beach community, plans are being made to extend to
Mid-Beach and North Beach as demand dictates. In addition, staff is looking to include restaurants and
hotels that celebrate and showcase art and culture (e.g. performance art, fine art, etc.).
 
The annual budget, for monthly Culture Crawls, is projected to be $120,000 if approved as part of the FY
19/20 budget process.
 
During the March 13, 2019 NCAC meeting, discussion was deferred until Commissioner Gongora
could meeting with the Administration/Tourism & Culture team to discuss cost benefit of producing
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Sleepless Nights. 
 
On June 27, 2019 that administration spoke with Commissioner Gongora on the topic.  The administration
did not recommend spending this amount of money on one single night of art, but suggested that we utilize
some additional funding to begin producing a few larger installations as part of the monthly Culture Crawl
activations.
 
Commissioner Gongora said that he thought perhaps the Culture Crawl did not need to take place every
month, and perhaps could take place every 2-3 months in order to allow budgets to be larger.  The
administration agreed, but mentioned that consistency is key, and if the events were not taking place every
month, the monthly offerings may not have the same interest from residents and tourists, but they would
discuss with cultural institutions to see what their recommendation would be.
 
The administration has a meeting with all Cultural anchors on July 16, 2019 and will be discussing these
options with them and will provide a verbal report at the next NCAC meeting.

CONCLUSION:
The Administration spoke with Commissioner Gongora to discuss this item, and it was agreed that the
administration would look at programming some larger installation and performance art pieces as part of the
upcoming Culture Crawl activations, starting in October 2019, as a way in which to create larger, and more
public cultural offerings.
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NEW BUSINESS  8.

COMMITTEE MEMORANDUM
TO: Neighborhood/Community Affairs Committee Members

FROM: Jimmy L. Morales, City Manager

DATE: July 23, 2019

SUBJECT: DISCUSSION REGARDING A COMMEMORATIVE PLAQUE IN
REMEMBRANCE OF MARIAN DEL VECCHIO.

HISTORY:
Marian Del Vecchio, a political cartoonist and long-time Miami Beach activist, passed away on June
15, 2019. 
 
At the June 26, 2019 Presentation and Awards Commission meeting, a discussion regarding a
commemorative plaque in remembrance of Marian Del Vecchio was referred to the
Neighborhood/Community Affairs Committee (“NCAC”), co-sponsored by all members of the
Commission.

ANALYSIS:
Originally from the former nation of Czechoslovakia, Marian Del Vecchio migrated to England in 1938,
only later to flee the London Blitz to Brazil and then settle in New York.
 
Her cartoons were regularly featured under the section “A Different View” for the Miami Herald, from
2000 to 2005. Her drawings were also featured at a recent exhibit by the Miami Design Preservation
League at the Art Deco Museum. 
 
The proposed location for the plaque is the beachwalk extension between 3rd and 5th street, adjacent
to Marjory Stoneman Douglas Ocean Beach Park. The proposed verbiage for the plaque will read, “In
memory of Marian Del Vecchio (1935-2019)” and the estimated cost of design, fabrication, and
installation of the 6x12 inch stainless steel plaque is $1000.00.
 
Pursuant to Section 82-504 of the City Code concerning monuments and memorials, the City
Commission is required to hold a public hearing prior to final approval of the commemorative plaque.
The proposal for the commemorative plaque must be transmitted to the City Commission with an
accompanying written analysis prepared by the City Administration.
 
At the close of the City Commission public hearing, the approval of the proposal requires a 5/7ths
vote. Unless expressly provided otherwise in the City Commission Resolution approving the
commemorative plaque, the approval shall establish the presumption that the City shall assume the

Page 28 of 765



costs associated with the ongoing maintenance of the approved plaque.

CONCLUSION:
Committee to discuss a commemorative plaque in recognition of Marian Del Vecchio and her civic
contributions.

ATTACHMENTS:
Description Type
Exhibit A – Marian Del Vecchio Civic Background Memo
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Subject: FW: Marian Cartoon Signature for Memorial Plaque at Beach Entrance from Ocean 
Beach Park

Attachments: IMG-0851.JPG

From: Frank DelVecchio [fdelvecchio@atlanticbb.net] 
Sent: Tuesday, June 18, 2019 1:41 PM 
To: Gelber, Dan; Morales, Jimmy 
Cc: Bob Goodman; Patricia Posner; Gerald Posner; Clare McCord 
Subject: Marian Cartoon Signature for Memorial Plaque at Beach Entrance from Ocean Beach Park 

Dear Mayor Gelber: 
 
I very much appreciate your willingness to consider the installation of a memorial plaque 
in recognition of the civic contributions by my recently deceased wife, Marian Del 
Vecchio, specifically her successful role, with me, in initiating a homeless assistance 
program at Ocean Beach Park and the dune crossover there. 
 
These were the first matters she discussed in her April 15 FIU/MDPL video.  The first day 
we arrived at our 301 Ocean Drive apartment, adjacent to the park, Marian looked out 
over the balcony and remarked:  "Frank, look at the homeless encampment.  You've got 
to do something about it."  I had directed HUD homeless programs in New England, 
among others, and went right to work on it.   
 
The Pottinger settlement agreement had paralyzed and demoralized the City of Miami 
Beach police, who felt that if they arrested homeless the NAACP would get the Federal 
Court to assert its jurisdiction over the City of Miami Beach, which would lose control.  I 
talked to the attorneys in the case, and formulated a homeless assistance program 
proposal that would enable the City of Miami Beach to make the offer of housing and 
assistance which would satisfy the underlying premises of the Pottinger Settlement 
agreement.  Captain Casey Conwell of the CMB police, chief Barreto, and city manager 
Sergio Rodriguez recognized this as the avenue out, and the city commission agreed to 
an initial budget.  [I even wrote the first contract with the Salvation Army Shelter in 
Miami.] 
 
Marian was with me all the way, drawing cartoons that told the story in a nutshell.  This 
was just the beginning.  We advocated repair of the boarded-up playground in Ocean 
Beach Park, and eventually the construction of a wonderful fenced-in 
playground.  Marian's cartoons were instrumental in all of the successful legislative 
initiatives which fostered a viable South of Fifth neighborhood, now home to hundreds of 
families with children.  It is stable and sound. 
 
Even the most recent controversy over the path for the Beachwalk extension from 3rd to 
5th Street has been brilliantly solved.  Instead of a low-lying path adjacent to the walls 
of the oceanfront buildings, from which no part of the beach could be seen, there is now 
a higher path in the dunes that is embraced by residents and tourists, dozens of whom 
photograph every day the life guard stands and the beach from the serpentine 
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path.  The dunes have been strengthened in the process.  We advocated for this, and 
Marian supported this with her cartoons of the beach.  Always a partner. 
 
I think a legitimate case can be made for city recognition of this remarkable woman's 
contribution to the civic good. 
 
I ask that you consider a location (I will forward photographs) at the Beachwalk opposite 
the shower as one enters the beach area of Ocean Beach Park.  There is a palm tree set 
in a few feet from the path, fronting on a  sandy spot that should prove ideal for a 
plaque on a stand.  I assume it would be a bronze, engraved plaque tilted so as to be 
best seen.  This e-mail contains one of Marian's universally recognized cartoon 
signatures: a cartoon of Marian on the left and me on the right.  I would use Marian's 
signature cartoon on the left, just her, and on the left of the plaque,which I think the 
engraver could copy in bronze, and to the right, the simple words: 
 
In Memory of 
Marian Del Vecchio 
(1935 - 2019) 
 
With heavy heart but with appreciation that the mayor is willing to move forward with an 
initiative I believe the community and the city commission will recognize as legitimate. 
 
Many thanks, 
 
Frank Del Vecchio 
301 Ocean Drive, Apt. 604 
Miami Beach, FL 33139 
 

 

The linked image cannot be  
displayed.  The file may have been  
moved, renamed, or deleted. Verify  
that the link points to the correct  
file and location.
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NEW BUSINESS  9.

COMMITTEE MEMORANDUM
TO: Neighborhood/Community Affairs Committee Members

FROM: Jimmy L. Morales, City Manager

DATE: July 23, 2019

SUBJECT: DISCUSSION REGARDING AN ORDINANCE OF THE MAYOR AND CITY
COMMISSION OF THE CITY OF MIAMI BEACH, FLORIDA, AMENDING
PORTIONS OF THE CITY’S SIDEWALK CAFÉ ORDINANCE, AS CODIFIED
IN SECTIONS 82-366 THROUGH 82-388 OF THE CITY CODE; SUCH
AMENDMENTS PROVIDING, IN PART, FOR THE CREATION OF A NEW
SECTION, 82-389, ENTITLED “SIDEWALK CAFÉ CODE OF CONDUCT,”
WHICH SECTION CONTAINS CERTAIN TERMS AND CONDITIONS FOR
COMPLIANCE WITH A SIDEWALK CAFÉ PERMIT THAT WOULD BE
SUBJECT TO ENHANCED PENALTIES FOR VIOLATION, (WHICH
PENALTIES ARE SET FORTH IN SECTION 82-371(B)); FURTHER
AMENDING THE SIDEWALK CAFÉ PERMIT APPLICATION
REQUIREMENTS BY REQUIRING PERMITTEES TO EXECUTE AN
AFFIDAVIT EVIDENCING RECEIPT OF THE CODE OF CONDUCT, AND
PERMITTEES’ AGREEMENT TO BE BOUND BY SAME; AND PROVIDING
FOR REPEALER, SEVERABILITY, CODIFICATION, AND AN EFFECTIVE
DATE. 
ITEM UPDATED - JULY 22, 2019. 

ANALYSIS:
Discussion at Committee. 

ATTACHMENTS:
Description Type
Sidewalk Code of Conduct Ordinance Memo

Index Memo

Item #1 Memo

Item #2 Memo

Item #3 Memo

Item #4 Memo

Item #5 Memo

Item #6 Memo

Item #7 Memo

Page 32 of 765



Item #8 Memo

Item #9 Memo

Item #10 Memo

Item #11 Memo

Item #12 Memo

Item #13 Memo

Item #14 Memo

Item #15 Memo
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MIAMI BEACH
Cily of Miami Beach, 1 700 Convention Center Drive, Miami Beach, Florida 33 1 39, www.miamibeachfl.gov

COMMISSION MEMORANDUM

TO:

FROM:

DATE:

SUBJECT:

Honorable Mayor and Members of the City Commission

Raul J. Aguila, City Attorney^ JLC -̂ l

July 17, 2019

AN ORDINANCE OF THE MAYOR AND CITY COMMISSION OF THE CITY OF
MIAMI BEACH, FLORIDA, AMENDING PORTIONS OF THE CITY'S
SIDEWALK CAFE ORDINANCE, AS CODIFIED IN SECTIONS 82-366
THROUGH 82-388 OF THE CITY CODE; SUCH AMENDMENTS PROVIDING,
IN PART, FOR THE CREATION OF A NEW SECTION, 82-389, ENTITLED
"SIDEWALK CAFE CODE OF CONDUCT," WHICH SECTION CONTAINS
CERTAIN TERMS AND CONDITIONS FOR COMPLIANCE WITH A
SIDEWALK CAFE PERMIT THAT WOULD BE SUBJECT TO ENHANCED
PENALTIES FOR VIOLATION, (WHICH PENALTIES ARE SET FORTH IN
SECTION 82-371(b)); FURTHER AMENDING THE SIDEWALK CAFE PERMIT
APPLICATION REQUIREMENTS BY REQUIRING PERMITTEES TO
EXECUTE AN AFFIDAVIT EVIDENCING RECEIPT OF THE CODE OF
CONDUCT, AND PERMITTEES' AGREEMENT TO BE BOUND BY SAME;
AND PROVIDING FOR REPEALER, SEVERABILITY, CODIFICATION, AND
AN EFFECTIVE DATE.

Mayor Dan Gelber has previously been the sponsor of several amendments to the
City's sidewalk cafe ordinance, as codified in Sections 82-366 through 82-388 of the
City Code, and is presently sponsoring an amendment which, in pertinent part, creates
a Sidewalk Cafe "Code of Conduct", for those sidewalk cafes operating within the City.
The proposed amendment also mandates that all applicants for a sidewalk cafe permit
shall be required to execute an affidavit evidencing receipt of the Sidewalk Cafe Code of
Conduct, and agreement to be bound by same, with any violation(s) of the Code of
Conduct subject to those enhanced penalties set forth in Section 82-371(b) of the City
Code.

The proposed Ordinance is submitted for first reading at the July 17, 2019 meeting of
the City Commission.
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ORDINANCE NO.

AN ORDINANCE OF THE MAYOR AND CITY COMMISSION OF THE
CITY OF MIAMI BEACH, FLORIDA, AMENDING PORTIONS OF THE
CITY'S SIDEWALK CAFE ORDINANCE, AS CODIFIED IN SECTIONS
82-366 THROUGH 82-388 OF THE CITY CODE; SUCH AMENDMENTS
PROVIDING, IN PART, FOR THE CREATION OF A NEW SECTION, 82-
389, ENTITLED "SIDEWALK CAFE CODE OF CONDUCT," WHICH
SECTION CONTAINS CERTAIN TERMS AND CONDITIONS FOR
COMPLIANCE WITH A SIDEWALK CAFE PERMIT THAT WOULD BE
SUBJECT TO ENHANCED PENALTIES FOR VIOLATION, (WHICH
PENALTIES ARE SET FORTH IN SECTION 82-371(b)); FURTHER
AMENDING THE SIDEWALK CAFE PERMIT APPLICATION
REQUIREMENTS BY REQUIRING PERMITTEES TO EXECUTE AN
AFFIDAVIT EVIDENCING RECEIPT OF THE CODE OF CONDUCT,
AND PERMITTEES' AGREEMENT TO BE BOUND BY SAME; AND
PROVIDING FOR REPEALER, SEVERABILITY, CODIFICATION, AND
AN EFFECTIVE DATE.

WHEREAS, the City of Miami Beach permits the operation of sidewalk cafes on
designated areas of its public property and right of ways, finding that such amenities provide a
unique experience and environment for the City's residents and visitors to relax and enjoy the
consumption of food and/or beverage(s) in the City's unique, vibrant, tropical atmosphere; and

WHEREAS, however, in order to ensure that sidewalk cafes in the City are operated and
maintained at the highest levels of quality and service, befitting an internationally renowned,
world class resort destination like the City of Miami Beach, the permitting, operation, and
maintenance of sidewalk cafes on public property are governed by the City's Sidewalk Cafe
Ordinance, which is codified in Sections 82-366 through 82-389 of the City Code; and

WHEREAS, the City's Sidewalk Cafe Ordinance is periodically reviewed and updated to
ensure that the City's sidewalk cafes continue to operate at the highest possible standards
(again, commensurate with those standards expected by residents and visitors to a world class
destination like Miami Beach); and

WHEREAS, the City Administration undergoes an annual review of applications for
sidewalk cafe permits (including renewals thereof) and, in its sole discretion, determines
whether such applications shall be approved for a sidewalk cafe permit to be issued; and

WHEREAS, if approved, sidewalk cafe permits are issued annually for a one year
period, from October 1st to September 30th; and

WHEREAS, a sidewalk cafe permit is a privilege and not a right, and the approval,
issuance and continued operation of a permitted sidewalk cafe is conditional at all times; and

WHEREAS, because the City has found that aesthetically pleasing and properly
operated and maintained sidewalk cafes can serve to enhance and complement residents and
visitors' experience and enjoyment of the City's historic (and other recognized commercial and
entertainment) districts/neighborhoods, the City's sidewalk cafe permit fees (that is, the fee
charged to private business establishments/restaurants for the privilege of operating and
maintaining a sidewalk cafe on the City's public right of ways) have always been at a rate
substantially less than fair market value for such space; and
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WHEREAS, the City Commission has also found that the highest possible standards,
criteria, and conditions pertaining to the operation of sidewalk cafes are critical, not only toward
maintaining excellent levels of quality and service, but (among other things) to: (i) preserve the
aesthetic character of the City's right of ways by helping to diminish the proliferation of unsightly
food displays, street furniture, signage and other visual and physical clutter; (ii) reduce potential
nuisances including, without limitation, excessively ioud music; hawking from
restaurant/sidewalk cafe operators and their employees to passing pedestrians and
overcrowding of the right of way; and (iii) aid in the prevention of deceptive, misleading, or bait
and switch tactics by sidewalk cafe operators;

WHEREAS, as part of its periodic, continous review of the Sidewalk Cafe Ordinance
and, specifically, in continuing to find new and innovative ways to maintain the level of
excellence that the City expects from sidewalk cafes on public property, the Mayor and City
Commission desire to adopt and implement a Sidewalk Cafe Code of Conduct, which shall
govern various critical aspects of those permitted sidewalk cafe operations in the City, and,
accordingly, provide enhanced penalties for violation of such provisions; and

WHEREAS, every sidewalk cafe permit applicant will be legally required to execute and
remit to the City a Sidewalk Cafe Code of Conduct Affidavit with its application, as a condition
precedent to the City's undertaking the review and (if approved) the issuance of any sidewalk
cafe permit.

NOW, THEREFORE, BE IT ORDAINED BY THE MAYOR AND CITY COMMISSION
OF THE CITY OF MIAMI BEACH, FLORIDA, AS FOLLOWS:

SECTION 1. That those Sections of the City's Sidewalk Cafe Ordinance, as such Ordinance is
codified in Sections 82-366 through 82-389 of the City Code, be amended as follows and as
hereinafter set forth below:

CHAPTER 82

PUBLIC PROPERTY

* * *

ARTICLE IV. USES IN PUBLIC RIGHTS-OF-WAY

* * *

DIVISION 5. SIDEWALK CAFES

* * *

SUBDIVISION I. Generally
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Sec. 82-366. Definitions.

The following words, terms and phrases, when used in this division, shall have the
meanings ascribed to them in this section, except where the context clearly indicates a different
meaning:

City manager means the city manager or the city manager's designee.

Commercial handbill means any handbill intended to promote or advertise any food,
beverage, product, or service provided by a sidewalk cafe or a sidewalk cafe operator.

Code compliance officer means the code compliance officers, fire inspectors, or any other
authorized agent or employee of the city whose duty it is to assure code compliance.

Expanded polystyrene means blown polystyrene and expanded and extruded foams that
are thermoplastic petrochemical materials utilizing a styrene monomer and processed by any
number of techniques including, but not limited to, fusion of polymer spheres (expandable bead
foam), injection molding, foam molding, and extrusion-blown molding {extruded foam
polystyrene).

Expanded polystyrene food service articles means plates, bowls, cups, containers, lids,
trays, coolers, ice chests, and all similar articles that consist of expanded polystyrene.

Handbill means any menu, coupon, flyer, paper, document, dodger, circular, folder booklet,
letter, card, pamphlet, sheet, poster, sticker, banner, notice or other written, printed or painted
matter or object provided by a sidewalk cafe or a sidewalk cafe operator.

Menu board means a board allowing for the posting of a restaurant's complete menu^ and
fabricated in such a manner so as not to constitute a form of general advertising or
establishment identification. The location, size, design, materials^ and color of the menu board
shall be approved by the city manager and shown on the sidewalk cafe site plan (as hereinafter
defined in Section 82-382fb)(6) hereof). Menu boards shall be no larger than six square feet;
may not be internally illuminated; and the top of the board shall not exceed five feet, six inches
from grade. The menu board shall not be a sandwich board sign (as defined herein) or a
specials board (as defined herein).

Permittee means the recipient of a sidewalk cafe permit, which shall at all times be subject
to and conditioned upon permittee's compliance and adherence to under the terms and
provisions of this division.

Polystyrene means a thermoplastic polymer or copolymer comprised of at least 80 percent
styrene or paramethylstyrene by weight.

Restaurant for purposes of this division only, means a food service establishment that is
maintained and operated as a place where food and/or beverages are prepared and/or served
and sold for consumption within the premises, or a business establishment which has, as an
ancillary or secondary use, a part thereof where food and/or beverages are prepared and/or
served and sold for consumption within the premises. No sidewalk cafe permit shall be issued to
a restaurant whose occupational license or certificate of use is limited to take-out service and
does not have inside seating.

Right-of-way means land in which the sState, the stateFlorida ^Department of
tTransportation, the Miami-Dade eCountVj. or the city owns the fee or has an easement devoted
to or required for use as a transportation facility or street.

Sandwich board sign means a freestanding, A-frame structure located on a sidewalk of
which may be affixed in position or is collapsible and which contains a sign (as defined in
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sSection 114-1 hereof). The sandwich board sign shall not be a menu board (as defined herein)
or a specials board (as defined herein).

Sidewalk means that portion of the right-of-way which is located between the curb line or
the lateral line of a street and the adjacent property linei and which is intended for use by
pedestrians; provided that on Lincoln Road Mall, a sidewalk shall mean a right-of-way as
defined in this section, but shall only refer to that area between the property line and the
centerline of the right-of-way, exclusive of landscaped areas and a 12-foot-wide clear path for
emergency and maintenance vehicular access.

Sidewalk cafe means a use, approved and permitted by the City pursuant to this division,
which is further subject to and conditioned upon compliance and adherence to the terms and
provisions of this division. Sidewalk cafes shall be located on a sidewalk or right-of-way; which
Ismust be associated with a restaurant; and isare primarily characterized by tables and chairsj
(which may be shaded by awnings, canopies or umbrellas^! aft4but may also include such other
sidewalk cafe furniture^ (as hereinafter defined, and as permitted and/or approved pursuant to
this division). The sidewalk cafe area in which the sidewalk cafe is permitted to operate is at all
times owned by the City in its proprietary capacity, and is permitted to the sidewalk cafe
permittee for the purpose of advancing the City's legitimate governmental interest, as set forth in
this division including, without limitation. Section 82-367 herein. The sidewalk cafe permit area
shall not be considered a public right of way, a public forum, or a limited public forum, for
purposes of First Amendment analysis.

Sidewalk cafe furniture means those nonpermanent fixtures, furnishings and equipment
associated with the operation of a sidewalk cafe and approved pursuant to this division
including, without limitation, tables, chairs, umbrellas, planters, heaters, fans, rolling service
stations, service carts, bussing stations, an4 menus, sandwich boards, and/or specialsmenu
boards.

Sidewalk cafe operator means any permittee including, but not limited to. any owner,
manager, employee, contractor, agent, officer, director, representative, or any other individual or
entity acting for, by. through or on behalf of any of the foregoing.

Sidewalk cafe site map means a city-approved map detailing the location of the pedestrian
pathway as it relates to a sidewalk cafe.

Sign shall have the same meaning as provided for in sSection 114-1 hereof.

Single-use carry out plastic bag means a bag provided by a sidewalk cafe permittee to a
sidewalk cafe patronT for the purpose of transporting purchases or goods, including, but not
limited to, food and beverages, which is made predominantly of plastic derived from petroleum
or a biologically-based source. A single-use carry out plastic bag does not include a
compostable carry out bag that:

(1) Conforms to current ASTM D6400 standards;

(2) Is certified and labeled as meeting ASTM D6400 standard specifications by a
recognized verification entity; and

(3) Must bels capable of undergoing biological decomposition in a compost site such that
the material breaks down into carbon dioxide, water, inorganic compounds, and
biomass at a rate consistent with known compostable materials.

Solicit means any direct person-to-person verbal communication designed to induce a
pedestrian on the sidewalk abutting any sidewalk cafe permit area to stop and patronize the
sidewalk cafe.
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Specials board means a board allowing for the posting of a restaurant's daily food and/or
drink specials.

Street means that portion of a right-of-way improved, designed or ordinarily used for
vehicular traffic and/or parking.

Sec. 82-367. Declaration of necessity and intent.

It is hereby found and declared that:

(1) There exists the need for outdoor eating establishments (sSidewalk cafes) in certain
designated areas of the city te provide a unique environment for relaxation and food
and/or beverage consumption.

(2) The oxictcnce of sidewalk cafes encourages additional pedestrian traffic to these areas.
The operation and maintenance of sidewalk cafes on the City's property (where
designated and allowed) enhance the residents and visitors' experience and enjoyment
of the City's vibrant, tropical and diverse (historic and other recognized commercial and
entertainment) districts/neighborhoods.

(3) The City provides a unigue benefit and advantage to private business
establishments/restaurants by permitting the use of the City's property for sidewalk cafe
operations, at a permit fee rate that has always been substantially below fair market
value for the use of such space.

(4) The presence of sidewalk cafes may thus-lmpode the froo and Gafo flow of pedestrian
traffic. It is imperative, however, that sidewalk cafes be operated and maintained in
accordance with the highest levels of service and gualitv. befitting the status of a
recognized world class, international resort destination like the City of Miami Beach.

(5) The granting of a permit for the operation of a sidewalk cafe on public property is a
privilege and not a right, and the approval, issuance and continued operation of a
sidewalk cafe is conditional at all times.

(6) In order to maintain the highest standards of service and gualitv, There is a need for
there exists a need for regulations and standards for the approval, permitting.
existoncc and operation, ef and maintenance of sidewalk cafes to facilitate and ensure
a safe environment in thoso areas.

(7) The establishment of permit conditions and, safety standards^ andfor criteria, and
conditions for operation and maintenance of sidewalk cafes on the public right of way is
also necessary to protect and promote the general health, safety and welfare of the
residents and visitors of the eCity.,

Sec. 82-368. Removal and storage fees; disposition of property.

If, pursuant to this division, the city removes, relocates, and/or stores any sidewalk cafe
furniture, the permittee shall be responsible for the reasonable expenses incurred by the city for
the removal, relocation, and/or storage of all such sidewalk cafe furniture. The city manager
shall promulgate and review, as needed, regulations regarding the storage and disposition of
sidewalk cafe furniture under this division. The city± and including its officers and employees.,
shall not be responsible for any damage to^ or loss of, any sidewalk cafe furnitureT removed,
relocated and/or stored pursuant to this division.
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Sec. 82-369. Appeals from the decision of the city manager.

Appeals from decisions of the city manager made pursuant to this division shall be to the
special master in accordance with the procedures set forth in sSections 30-72 and 30-73 hereof.
Appeals from the decisions of the special master shall be to a court of competent jurisdiction by
petition for writ of certiorari,

Sec. 82-370. Notice of violation.

(a) Life safety violations and/or sidewalk cafe site plan violations shall be corrected
immediately. Life safety violations are defined as those conditions which, in the reasonable
determination and judgment of the city manager, involve serious danger and/or risk to the
public health, safety or welfare (including, without limitation, blocking pedestrian pathways
and violations of the sState accessibility code for building construction). Site plan violations
are defined to include those instances where the permittee is operating outside of the
permitted sidewalk cafe area (as approved pursuant to subsection 82-382(b)(6)).. af»4
Violations shall include^ without limitation, a table or tables set up outside the approved
boundaries of the sidewalk cafe site plan, and/or umbrellas, heaters, fans, bussing stations
and other sidewalk cafe furniture found to be outside the approved site plan^ but shall not
be deemed to include instances where a chair or chairs are moved outside the approved
boundaries of a site plan by a sidewalk cafe patron(s).

(b) If a code compliance officer finds a violation of this division, such code compliance officer
shall issue a notice of violation to the violator. The notice shall inform the violator of the
nature of the violation, amount of fine for which the violation may be appealed by requesting
an administrative hearing before a special master within ten (10) days of the date printed on
the notice of violation, and that the failure to appeal the violation within ten (10) days of the
date printed on the notice of violation shall constitute an admission of the violation and a
waiver of the right to a hearing.

Sec. 82-371. Civil fines and penalties; denial of future permits to repeat violators;
enhanced penalties.

(a) Civil fines and penalties. The following civil fines and penalties shall be imposed for
violations of this division:

(1) First violation: $500.00.

(2) Second violation within the preceding 12 months: $750.00.

(3) Third violation within the preceding 12 months: Suspension of the sidewalk cafe permit
for one weekend (Saturday and Sunday) and $1,000.00.

(4) Fourth violation within the preceding 12 months: Revocation of the sidewalk cafe
permit for the remaining portion of the permit year and $1,250.00.

(5) Failure to apply for permit: Termination of sidewalk cafe operations until a permit is
applied for and obtained.

(6) Failure to renew permit: Suspension of sidewalk cafe operations until the permit is
renewed.

(b) Enhanced penalties. The following enhanced penalties must be imposed by the city
manager:

(1) A permittee who has been issued more than four violations pursuant to this division
within a permit year shall be prohibited from applying for and obtaining a sidewalk cafe
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permit for a period of two permit yearsT following the permit year in which the
applicant/permittee incurred the aforestated violations.

(2) For life safety violations of this division andT site plan violations, and violations of
subsection 82 385(v), (w), or (x), the city manager shall be authorized to issue an
immediate order suspending the sidewalk cafe permit and operation, and the sidewalk
cafe operator must cease operations for at least 24 hours, and until the city manager
finds that the violation(s) have been corrected and withdraws the suspension order.
The issuance of a notice of violation or an order suspending the sidewalk cafe permit
shall raise a rebuttable presumption that a life safety violation or site plan violation, ©f
violation of subsection 82 385(v), (w), or (x), has occurred.

(3) For life safety violations of this division, and violations of subsection 82 385(v), (w), or
(x), the city manager shall be authorized to commence proceedings, pursuant to
sSection 102-381 or 102-383 of this Code hereof, to suspend or revoke the sidewalk
cafe operator's business tax receipt. The issuance of a notice of violation pursuant to
this paragraph shall raise a rebuttable presumption that a life safety violation ef
violation of subsections 82-389,5(v), (w), or (x), has occurred.

(4) For violations of the Sidewalk Cafe Code of Conduct, as set forth in Section 82-389,
the city manager shall be authorized to issue an immediate order suspending the
sidewalk cafe permit and operation, and the sidewalk cafe operator must cease
operations for at least 24 hours, and until the city manager finds that the violation(s)
have been corrected and withdraws the suspension order. The city manager shall also
be authorized to commence proceedings, pursuant to Section 102-381 or 102-383
hereof, to suspend or revoke the sidewalk cafe operator's business tax receipt. The
issuance of a notice of violation pursuant to this paragraph, or an order suspending the
sidewalk cafe permit, shall raise a rebuttable presumption that a violation of the
Sidewalk Cafe Code of Conduct has occurred.

(5) Reporting requirement. The city manager, or the city manager's designee, shall, on a
quarterly basis, present the city commission with a written report detailing the city's
enforcement activities relating to life safety violations of this division, site plan
violations, and violations of st&sSections 82 385(v), (w). and (x) 82-389. The report
shall include statistics relating to the number of enforcement actions taken against
each sidewalk cafe operator, and the outcome of each enforcement action.

Sec. 82-372. Rights; payment of fine; right to appeal; failure to pay civil fine or to appeal.

(a) A violator who has been served with a notice of violation shall elect either to:

(1) Pay the civil fine (as set forth in sufesSection 82-371 (a)} in the manner indicated on the
notice; or

(2) Request an administrative hearing before a special master^ to appeal the decision of
the code compliance officer which resulted in the issuance of the notice of violation,
which hearing must be requested within ten (10) days of the date printed on the notice
of violation.

(b) The procedures for appeal shall be as set forth in sSections 30-72 and 30-73 hereof.
Applications for hearings must be accompanied by a fee {as approved by a resolution of the
city commission] which shall be refunded if the violator prevails in the appeal.

(c) Failure of the named violator to pay the civil fine, or to timely request an administrative
hearing before a special master, shall constitute a waiver of the violator's right to
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administrative hearing before the special master, and shall be treated as an admission of
the violation, for which fines and penalties shall be assessed accordingly.

(d) The special master shall be prohibited from hearing the merits of the notice of violation or
considering the timeliness of a request for an administrative hearing if the violator has failed
to request an administrative hearing within ten (10) days of the date printed on the notice of
violation. The special master shall not have discretion to alter the penalties prescribed in
this article.

(e) Any party aggrieved by the decision of a special master may appeal that decision to a court
of competent jurisdiction by petition for writ of certiorari.

Sec. 82-373. Recovery of unpaid fines; unpaid fines to constitute a lien; foreclosure.

(a) The city may institute proceedings in a court of competent jurisdiction to compel payment of
civil fines.

(b) A certified copy of an order imposing a civil fine may be recorded in the public records and
thereafter shall constitute a lien upon any other real or personal property owned by the
violator, and it may be enforced in the same manner as a court judgment by the sheriffs of
this state, including levy against the violator's real or personal property, but shall not be
deemed to be a court judgment except for enforcement purposes. After two months from
the filing of any such lien which remains unpaid, the city may foreclose or otherwise
execute on the lien for the amount of the lien plus accrued interest.

Sees. 82-374—82-380. Reserved.

SUBDIVISION II. Permit

Sec. 82-381. Permitted areas; conditional permit; city manager's right to remove sidewalk
cafes; requirement disclosures on menus, bills, and receipts.

(a) Sidewalk cafes shall only be located where permitted by the city's zoning ordinance and
land development regulations, as same may be amended from time to time.

(b) The operation of a sidewalk cafe is considered to be a privilege, and not a right, and the
issuance of a sidewalk cafe permit neither establishes nor creates any legal rights for the
permittee. The approval, issuance and continued operation of a sidewalk cafe permit is
subject to the city manager's discretion, which is deemed conditional at all times.

(c) It shall be unlawful for any person to operate a sidewalk cafe without a valid permit as
required by this division,

(d) The city manager shall have the right to immediately remove, after 24-hours written and/or
verbal notice to the permittee, any sidewalk cafe furniture used in connection with a
sidewalk cafe which is operating without a valid permit.

(e) The city manager may cause the immediate termination, suspension, closure, removal,
relocation and/or storage of all or part of a sidewalk cafe operation and/or sidewalk cafe
furniture in those circumstances where the city manager determines it reasonably
necessary for the protection of the public health, safety, or welfare. In those instances
where the city manager determines that termination, suspension, closure, removal,
relocation, and/or storage of all or part of a sidewalk cafe is necessary, pursuant to this
subsection, the city manager shall provide prompt, written notice to the Mayor and City
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Commission setting forth the sidewalk cafe location, the action(s) taken pursuant to this
subsection and the reason(s) therefor, and the duration of time for such action.

i. High Impact Periods. The city manager may, upon declaration of a high impact period,
as provided in Section 82-443 of the City Code, order the immediate suspension and
closure of all or part of sidewalk cafe operation(s) (including, without limitation, the
removal of all or any sidewalk cafe furniture) within a High Impact Zone, as such area is
defined in Section 82-443 of the City Code; provided however, that the manager shall
first comply with the noticing requirements set forth in Section 82-443(c) of the City
Code, and such measures shall only be instituted by the manager for a maximum period
of 72 consecutive hours without the further approval of the City Commission to extend
such periods.

(f) The city manager may require the temporary removal and/or relocation of all or part of a
sidewalk cafe when street, sidewalk, or utility repairs, or other public construction,
necessitates such action. If such temporary removal exceeds 15 days, the city manager
shall pro-rate the remaining permit fee for each additional day the sidewalk cafe (or portion
thereof) is removed and apply a credit toward the following year's permit fee or, upon
written request by the permittee, refund the remaining fee to the permittee.

(g) Upon written and/or verbal notification by the city manager of a hurricane or other major
weather event, or the issuance of a hurricane warning by Miami-Dade County, whichever
occurs first, the permittee shall, within no more than four hours of notice same, remove and
place indoors all tables, chairs^ and any other sidewalk cafe furniture located on the right-of-
way. The notification by the city manager of a hurricane or other major weather event, or
the issuance of a hurricane warning, shall constitute an public emergency situation as
referenced in subsection (e) hereof this division. The city manager may remove, relocate,
and/or store any sidewalk cafe furniture found on the right-of-way that has otherwise not
been removed by the permittee pursuant to this subsection. Any and all costs incurred by
the city for removal, relocation and/or storage of sidewalk cafe furniture shall be the
responsibility of the permittee. Sidewalk cafes will not re-open for business following a
hurricane or other major weather event until notified by the city manager. Violation of this
subsection (g) shall result in the issuance of an immediate $1,000.00 fine, and/or
suspension, for up to 30 days, of the sidewalk cafe permit.

(b) Each sidewalk cafo menu shall comply with the requirements of this subcoction (h). Tho city
commission may adopt, whoro adopted, by resolution, sidewalk cafe menu docign
guidolinos consistent with the intent and purpose of this subsection (h), in which case each
sidewalk cafe monu shall additionally comply with such guidelines. A sidewalk cafo must
display or disclose, in writing, actual prices for food and drink menu item(s), or display or
disclose, in writing, actual prices and accurate terms and conditions for any food and drink
menu special(s). Tho displayed price for tho food or drink menu item(o) or food and drink
menu spocial(s) (and, if applicable, the terms and conditions for any food and drink menu
spQcial(s)) must bo in a size (font) and typeface, which is at least as large as the name of
the menu item. Such prices (and, if applicable, terms and conditions) must bo displayed
adjacent to the name, doscription, photograph, and/or imago of each monu item or monu
special, except as may be expressly authorized pursuant to tho sidewalk cafo menu design
guidelines. All menu prices must bo displayed in numeric format. A sidewalk cafe may not
charge a price that is greater than tho price displayed or disclosed for any food or drink
menu itom(s) or food or drink menu special(s). In the ovont that a sidewalk cafe patron
makoc a unique or special request for a food or drink menu itom not listed on tho menu, tho
sidewalk cafe must diccloso, to tho patron, the price of tho unique or specially requested
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food or drink menu item, prior to agreeing to prepare the food or drink menu item. A menu
that prominently displays tho name of the sidewalk cafe operator; actual prices for food and
drink menu itom(s) and for food and drink menu spocial(s); and, if applicable, accurate
torms and conditions for any food and drink menu special(s) must bo provided to each
sidewalk cafe patron.

(if A Didowalk cafe that automatically includes a gratuity or service charge, either, in the price
ef tho meal or drink or separately imposed for all items ordered, must display tho actual
amount of such gratuity or service charge on the menu and on tho face of tho customer's
bill. This disclosure serves to provide tho customer notification that an automatic gratuity or
service charge is being included by tho sidewalk cafe operator. Tho disclocuro of tho
gratuity or service charge within the menu must not bo smaller than "H point font, and the
disclosure within tho bill muct not be smaller than 12-point font.

{j) A sidewalk cafo operator that includes a gratuity or tip as a charge must separately itemize
and otato the actual amount of this charge on the face of the cuotomor's bill and receipt,
and such gratuity or tip must only be calculated based on the pre tax sale amount of tho
food or drinks. A sidewalk cafo operator that includes a service charge, minimum charge,
corkago fee, sot up fee, sharing fee or charge, or any other similar charge, must itomizo
and separately ctatc the actual amount of such charges on the face of the customer's bill
and rocoipt. Service charges, minimum charges, corkage fees, set up fees, sharing foes or
charges, or other similar charges imposed by a sidewalk cafe operator as part of tho
charges for furnishing, serving, or preparing food products must bo subject to saloo tax and
surtax. A sidewalk cafe operator must state the total combined porcontage and amount of
city, county, and state taxes on the face of the customer's bill and receipt, and must label
such taxes accurately.

Sec. 82-382. Application.

(a) A sidewalk cafe permit shall be effective for one year, from October 1 until September 30 of
the following year.

(b) An Aapplication for a permit to operate a sidewalk cafe shall include, but not be limited to,
the following information:

(1) The name, address and telephone number of the applicant/permittee.

(2) The name and address of the business establishment/restaurant seeking a permit to
operate the sidewalk cafe (including the name and address of the restaurant).

(3) A copy of a valid city occupational license to operate the restaurant in front of which the
proposed sidewalk cafe will be operating. The total count of chairs to be utilized for the
restaurant must include the number of chairs used in conjunction with the sidewalk
cafe and the number of chairs inside the restaurant, as authorized by the license.

(4) A copy of a valid certificate of use for the restaurant in front of which the proposed
sidewalk cafe will be operating.

(5) Copies of current certificates of insurance in the amounts and categories required by
sSection 82-386 hereof.

(6) A site plan signed and sealed by a duly licensed architect or engineer which accurately
depicts the layout and dimensions of the existing sidewalk area and adjacent private
property; proposed location, size and number of tables, chairs, umbrellas, and any
other sidewalk cafe furniture; and location of doorways, steps, trees and/or landscaped
areas, fountains, parking meters, fire hydrants, bus shelters, directory/kiosks, public
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benches, trash receptacles, and any other existing public fixtures, furnishings and/or
other obstruction(s)7 within the proposed sidewalk cafe area. The sidewalk cafe site
plan shall be approved by the city manager prior to the issuance of a sidewalk cafe
permit, and the permit shall be specifically limited to the subject area shown on the
approved site plan.

(i) Notwithstanding the site plan requirement in subsection (b)(6), and only as
applicable to the operation of sidewalk cafes located in the area north of 63rd
Street and south of the city limits on 87th Terrace, through and including
September 30, 2020, a sidewalk cafer having no more than two tables and eight
chairs, may satisfy the requirement of subsection (b)(6) by applying for and
obtaining a site plan designed by the public works department for a fee of $250.00.
A sidewalk cafe permit applicant may only be eligible to apply for a site plan
pursuant to this subsection (b)(6)(i) if the operation of the proposed sidewalk cafe
will result in no net increase to the applicant's total number of restaurant seats.
The provisions of this subsection 82-382(b)(6)(i) shall stand automatically repealed
on September 30, 2020.

(7) Photographs, drawings or manufacturer's brochures fully describing the appearance
and dimensions of all proposed tables, chairs, umbrellas, and any other sidewalk cafe
furniture related to the operation of the sidewalk cafe. Tables, chairs, umbrellas, and
any and all other sidewalk cafe furniture shall be approved by the city manager prior to
the issuance of a sidewalk cafe permit.

(8) A copy of the approved sidewalk cafe site plan, shall be maintained on the permittee's
premises of the business establishment/restaurant with the sidewalk cafe permit, and
shall be available for inspection by city personnel at all times.

(9) The annual application shall be accompanied by a non-refundable base application fee
as set forth in appendix A hereof. However,

(Q tThe non-refundable base application fee shall not be required for sidewalk cafe
permit applications submitted to the city in conjunction with the Washington
Avenue Pilot Parklet Program, which program shall terminate on March 31, 2019.

(ii) Additionally, the non-refundable base application fee shall not be required for
sidewalk cafe permit applications submitted to the city for businesses on
Washington Avenue from 6th Street to Lincoln Road, for the period ending on
September 30, 2019.

(10) Applications shall be reviewed for compliance with applicable city, sState and federal
laws, and must be reviewed and approved by the city's public works department; fire
department; office of risk management; finance department; planning and zoning
department; and building department.

(11) Prior to issuance of a sidewalk cafe permit, the city's chief financial officer shall certify
that there are no outstanding fines, monies, fees, taxes or other charges owed to the
city by the applicant/permittee and/or the business establishment/restaurant. A
sidewalk cafe permit will not be issued until all outstanding debts to the city are paid in
full.

(12) No sidewalk cafe permit shall be issued to a restaurant whose occupational license or
certificate of use is limited to take-out service and does not have inside seating.

(13) A sidewalk cafe permit may not be transferred and/or otherwise assigned. A new
owner and/or operator of a restaurant and/or business establishment business
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establishment/restaurant with a sidewalk cafe permit will be required to apply for and
obtain a new permit.

(14) The permit covers only the public right-of-way. Tables and chairs on private property
will be governed by other applicable regulations. No outdoor seating authorized
pursuant to this division shall be used for calculating seating requirements pertaining to
location of, applications for, or issuance of, a liquor license; nor shall the outdoor
seating be used as the basis for computing required seating for restaurants, or as
grounds for claiming exemption from such requirements under the provisions of any
applicable city, eCounty, and/or sState law.

(15) Sidewalk cafes shall comply with all applicable accessibility codes including, without
limitation, the Americans with Disabilities Act (ADA), and sState code provisions
addressing accessibility for building construction, as same may be amended from time
to time.

(16) A sample menu that will be used by the sidewalk cafe to display or disclose actual
prices for food and drink menu item(s), or display or disclose actual prices and
accurate terms and conditions for any food and drink menu special(s). The sample
menu must display or disclose the actual price for food or drink menu item(s) or food
and drink menu special(s) (and, lif applicable, the accurate terms and conditions for
any food and drink menu special(s)) in a size (font) and typeface that is at least as
large as the name of the menu or food item, and such price (and, if applicable, terms
and conditions) must be displayed adjacent to the name, description, photograph,
and/or image of each menu item or menu special, except as may be expressly
authorized pursuant to the sidewalk cafe menu design guidelines adopted by the city
commission pursuant to section 82 381 (h). All menu prices must be displayed in
numeric format. The name of the sidewalk cafe operator restaurant must be
prominently displayed on the menu. Each sidewalk cafe operator shall submit a sample
menu to the city each year, which must be expressly approved by the city manager
prior to each renewal of the operator's sidewalk cafe permit.

(17) An affidavit by the sidewalk cafe applicant that the inclusion of an automatic gratuity or
service charge, either in the price of the meal or drink or separately imposed for all
items ordered, will be disclosed on the menu and the face of the customer's bill and
receipt, and that the total combined percentage and amount of the city, eCounty, and
sState taxes will also be stated on the face of the customer's bill and receipt. The
affidavit must state that the notification to the customer of an automatic gratuity or
service charge and the statement of the total combined percentage and amount of city,
eCounty, and sState taxes are being included consistent with, and pursuant to, those
requirement(s) set forth in su&sSections 82 381 (i) and (j) 82-389(b) and (c).

(18) Any applicant for a sidewalk cafe permit (including any sidewalk cafe permittee
applying to renew a sidewalk cafe permit) Those applicants for a sidewalk cafe permit
for renewal of a sidewalk cafe permit) on Ocean Drivej. between 5th Street and 15th
Street,, must submit an affidavit (in a form approved by the city manager) certifying that:

(i) Every manager and every employee assigned to work in the sidewalk cafe permit
area has successfully completed a hospitality training program that has been
previously approved by resolution of the mayor and city commission;

(ii) Within one year of completing such program and each year thereafter, every
manager and every employee assigned to work in the sidewalk cafe permit area
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shall complete an abbreviated version of the same hospitality training program;
and

(iii) Any newly hired manager or employee assigned to work in the sidewalk cafe
permit area must successfully complete such a hospitality training program.

(19) A fully executed, original Sidewalk Cafe Code of Conduct Affidavit, which shall be
signed (and duly notarized under oath by a licensed Florida notary) by an individual
who is legally authorized and empowered to contractually bind the sidewalk cafe
permittee and the business establishment/restaurant operating the sidewalk cafe.
Such Affidavit will acknowledge that the sidewalk cafe permittee has agreed to be
bound by the Sidewalk Cafe Code of Conduct, as set forth in Section 82-389, including
the enhanced penalties for violation of same, as set forth in Section 82-371 fb) herein.

(c) Renewals. As provided in sutesSection 82-371 (b), a permittee who has been issued more
than four violations pursuant to this division within a permit year, shall be prohibited from
applying for and obtaining a sidewalk cafe permit for the following two consecutive permit
years.

Sec. 82-383. Permit fee; penalties for late payment; review of fee; exception.

(a) The annual permit fee for operation of a sidewalk cafe shall be as set forth in appendix A
hereof, and shall be based on a per square foot calculation of permitted sidewalk area
(including the area between the tables and chairs).

(1) Notwithstanding any other paragraphs or provisions of this article, nNp square footage
fee as required by this section shall be required for the operation of sidewalk cafes
north of 63rd Street^ through and including September 30, 2019. The abatement of
sidewalk cafe square footage fees for businesses north of 63rd Street shall be the
subject of a budget analysis and review by the city administration by September 30,
2019. However, a permit must be obtained and the annual base application fee
required by subsection 82-382(b)(9) shall be paid for the operation of sidewalk cafes
north of 63rd Street.

(2) No square footage fee as required by this section shall be required for the operation of
sidewalk cafes in conjunction with the Washington Avenue Pilot Parklet Program,
which program shall terminate on March 31, 2019. Additionally, no square footage fee
as required by this section shall be required for the operation of sidewalk cafes on
Washington Avenue., from 5th Street to Lincoln Road, for the period ending on
September 30, 2019.

(3) No square footage fee as required by this section shall be required for the operation of
Ssidewalk cafes that contain up to 30 seats within the Collins Park Arts District
Overlay., as defined in sSection 142-584 hereof are exempt from paying the square foot
fee identified herein.

(b) The city manager, in his reasonable discretion and judgment, may suspend or prorate the
annual permit fee in cases of public construction or public emergency situations.

(c) The permit fee shall be paid on or before October 1, and shall cover the time period from
October 1 through September 30 of the following calendar year (permit year). No permit
shall be issued for any portion of a year, but any person/entity operating a sidewalk cafe for
a period beginning after the commencement date of the full permit year (October 1) may
obtain a permit for the remaining portion of that permit year upon payment of a pro-rated
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portion of the permit fee calculated from the first day of the month of issuance of the permit
to the end of the permit year. Except as expressly provided in this division, no refund of the
permit fee shall be granted.

(d) Late payments for permit fees shall accrue at the rate often percent per annum for the first
30 days. If the permit fee is not paid within 60 days after it is due, the permit shall terminate
automatically. Any continued operation of a sidewalk cafe after termination of a permit shall
be construed as operating a sidewalk cafe without a valid permit, and the city manager shall
have the right to remove, upon 24 hours' written and/or verbal notice to the permittee, any
and all sidewalk cafe furniture used in connection with the sidewalk cafe.

(e) The City Commission may A review of the annual permit fee will be required whenever the
change in the Consumer Price Index (CPI), between the latest CP1 and the date of the CPI
used for the last fee adjustment, is one and one-half percent or greater.

Sec. 82-384. Permitted sidewalk cafe frontage; requests for expansions,

(a) Sidewalk cafes are restricted to the sidewalk frontage of the restaurant to which the permit
is issued or, if the restaurant is an ancillary and/or secondary use to another type of
business establishment, the sidewalk cafe shall be restricted to the sidewalk frontage of the
building (or portion thereof) of the "primary" business establishment (within which the
restaurant is located). Only a restaurant whose premises are on a ground floor adjacent to
and fronting the sidewalk may be issued a sidewalk cafe permit. Sidewalks cafes may be
extended into a loading zone fronting a restaurant as provided in subsection (d) below.

(b) An applicant for a sidewalk cafe permit may be permitted, upon prior written request by the
permittee to the city manager, to extend by a maximum total of 50 feet in the right-of-way
on one side and/or the other side of the restaurant to which the permit is issued (of the
business establishment where the restaurant is located); the permittee shall make written
application to the city manager setting forth the reason(s) for the proposed expansion and
provide a site plan showing the proposed expansion. All requests for expansions pursuant
to this subsection (b) shall be reviewed by the city manager on a case by case basis. In
reviewing such requests, the city manager, in making his determination to approve or deny,
shall consider the following:

(1) Pedestrian access.

(2) Visibility of the front of the adjacent owner's business.

(3) Obstructions.

(4) Accessibility to the adjacent owner's business by patrons.

(5) The city manager, shall solicit input from businesses and property owners on the same
block including, without limitation, the immediately adjacent (i.e., next door) business
and property owners.

(6) The city manager shall provide written notice to the adjacent business establishment
(tenant) and property owner on to whose frontage the sidewalk cafe proposes to
expand. The notification shall include the following information: the name and address
of the permittee/business establishment requesting the expansion; the approximate
location and size of the area requested; and the name and address of the city official
and/or employee to forward comments to, and the time period within which to forward
said comments (which time period shall be no less than 14 days). Said notice shall be
sent, as to the adjacent business establishment (tenant), to the name and address on
file with the city for the establishment's occupational license and, for the property
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owner, to the name and address identified in the records of the Miami-Dade County
Property Tax Appraiser's Officer. Any objections not submitted and received by the city
within the date provided in the notice shall be deemed waived.

(7) The city manager may also consider any history of violations and/or warnings pursuant
to sSection 82-371.

In the event of approval by the city manager to expand a sidewalk cafe pursuant to this
subsection (b), the additional square footage will be computed into the new permit fee.

Notwithstanding the city manager's approval of a sidewalk cafe expansion pursuant to this
subsection (b), in the event that the adjacent business establishment and/or property owner (on
to which a sidewalk cafe has expanded) subsequently elects to apply for a sidewalk cafe permit
to operate a cafe in front of its premises, that new applicant/permittee shall provide the city
manager with notice of such intent stating the applicant's name; the property address; the name
of the business establishment and/or the restaurant (of which the cafe is a part of); and the
anticipated opening date. The city wili provide the business establishment (tenant) and property
owner which is currently expanding into the proposed new applicant/permittee's frontage with a
courtesy copy of the notice. Following receipt of said written notice by the city, and provided that
the new applicant/permittee obtains a sidewalk cafe permit, as well as any other required
permits and/or licenses for operation of the business establishment and/or restaurant
associated with the proposed new sidewalk cafe, then the city manager's prior consent for
expansion shall terminate, and the city shall provide written notice to the adjacent sidewalk cafe
permittee advising it of such termination, and providing a termination date therefore. The city's
notice shall provide the adjacent property owner with at least seven calendar days' notice prior
to the effective date of termination of the expansion. Upon the termination date of the city's
consent to expansion, the sidewalk cafe permit and the permit fee will be adjusted accordingly.

(c) In the case of sidewalk cafes on Lincoln Road, an expansion of a sidewalk cafe across the
centerline of Lincoln Road Mall may also be permitted. The permittee shall make written
application to the city manager setting forth the reason for the proposed expansion and
provide a site plan showing the proposed expansion. Requests for expansions pursuant to
this subsection (c) shall be reviewed by the city manager on a case by case basis. In
reviewing such requests, the city manager shall consider the following:

(1) The applicant/permittee would otherwise be significantly deprived of the use of the
right-of-way for which the sidewalk cafe permit is sought;

(2) There are special circumstances and conditions that exist, which were not self-created
by the applicant/permittee, and are peculiar to that portion of the right-of-way, and are
not generally applicable to other rights-of-way in the immediate area;

(3) The granting of the expansion is the minimum that will allow the applicant/permittee's
reasonable use of the area for its sidewalk cafe operations; and

(4) The granting of the expansion will not significantly impair the ability of pedestrians on
that particular portion of Lincoln Road Mall to walk comfortably from one side of the
mall to the other.

In the event of approval by the city manager to expand a sidewalk cafe pursuant to this
subsection (c), the additional square footage will be computed into the new permit fee.

(d) Loading zones in front of a ground floor restaurant use with sidewalk frontage and a
sidewalk cafe permit may be used as part of an expanded sidewalk cafe permit area when
the street on which the loading zone is located is closed to traffic, provided that the loading
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zone is within a street area that is regularly closed to traffic during certain days or hours, a
minimum of five days each week. All platforms, tables and chairs in the loading zone shall
be removed at the close of business each night. A permit modification will be required
before use of a loading zone may commence, subject to suspension or revocation at the
discretion of the public works director. The fee for the temporary expanded sidewalk cafe
permit area shall be as provided in sSection 82-383 hereof , of the City Code.

Sec. 82-385. Minimum standards, criteria, and conditions for operation of sidewalk cafes.

(a) The permittee shall take any and all actions to assure that its use of the public right-of-way
in no way interferes with patrons of other sidewalk cafos, or pedestrians utilizing the right-
of-way and in no way limits their free, unobstructed passage thereto.

(b) Sidewalk cafes shall be located in such a manner that a distance of not less than five feet is
maintained at all times as a clear and unobstructed five-foot pedestrian path around public
amenities and areas such as, by way of example, fountains, landscaped areas (excluding
city planters), and seating/shade structures. A five-foot pedestrian path shall also be
required and established where the city manager, in his reasonable judgment and
discretion, determines that the operation of a sidewalk cafe inhibits pedestrian access to an
adjacent business establishment or adversely affects the visibility of an adjacent storefront.
Notwithstanding the preceding, the city manager, in his reasonable judgment and
discretion, and on a case-by-case basis, may approve and allow for a pedestrian path of
less than five feet where an applicant/permittee's sidewalk cafe operation would be
significantly impacted. In considering such cases, and in determining whether an
applicant/permittee is "significantly impacted," the city manager may apply the criteria set
forth in sutesSections 82-384(c}(1)—(4) herein. A fivo foot pedestrian path shall alco bo
required and ostabliohod where the city manager, in his reasonable judgment and
discretion, determines that the operation of a sidewalk cafe inhibits pedestrian access to an
adjacent business establichmont or adversely affects the visibility of an adjacent storefront.

(c) No tables, chairs, umbrellas, or other sidewalk cafe furniture shall be permitted within ten
feet of a bus bench and/or bus shelter. A distance of five feet shall be maintained from taxi
stands, fire hydrants, bike racks, directory signage/kiosks, and/or other similar public street
furniture and/or fixtures,

(d) No tables, chairs, umbrellas or other sidewalk cafe furniture shall be permitted within five
feet of an alley, pedestrian crosswalk, or corner curb cut.

(e) The pedestrian path for Lincoln Road shall be a 12-foot clear path for emergency and
maintenance vehicles. The exact location of the path on each block shall be determined by
the city manager, in his reasonable judgment and discretion, and shall be incorporated into
the sidewalk cafe site map of Lincoln Road.

(f) No object shall be permitted around the perimeter of an area occupied by tables and chairs
which would have the effect of forming a physical or visual barrier discouraging the free use
of the tables and chairs by the publicT or± {in the case of Lincoln Road^ which would have
the effect of obstructing the pedestrian path or public access between the north and south
sides of Lincoln Road.

(g) The area covered by a sidewalk cafe permit, and the sidewalk and street immediately
adjacent to it, shall be maintained in a clean, neat and orderly appearance at all times by
the permittee. The area of the sidewalk, curb and gutter immediately adjacent to the
sidewalk cafe shall be cleared of all debris during hours of operation, and again at the close
of each business day, or as may otherwise be determined by the city manager. The
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permittee shall be responsible for pressure cleaning the floor surface on which the sidewalk
cafe is located at the close of each business day. The city shall pressure wash the right-of-
way from time to time in accordance with such schedule as shall be established in the
reasonable judgment and discretion of the city manager. In establishing said schedule, the
city manager shall use reasonable efforts to assure that the city's pressure cleaning of the
public right-of-way occurs at such times as will cause the least disruption to sidewalk cafe
operations.

(h) Tables, chairs, umbrellas^ and any other sidewalk cafe furniture shall be maintained in a
clean, attractive, and orderly appearance, and shall be maintained and kept in good repair
at all times.

(i) All sidewalk cafe furniture shall be of high quality, design, materials, and workmanship so
as to ensure the safety;, comfort, and convenience of the public.

(j) Only the sidewalk cafe furniture specifically shown on the approved sidewalk cafe site plan
shall be allowed in the permit area.

(k) {4} All tables, chairs, umbrellas, and any other sidewalk cafe furniture shall be readily
removable, and shall not be physically attached, chained, or in any other manner affixed to
any public structure, street furniture, signage, and/or other public fixture, or to a curb and/or
public right-of-way.

{2)(i)Notwithstanding the provisions of subsection (k)(4)aboye, on the west sidewalk on
Ocean Drive., between 5th Street and 15th Street, umbrellas may be affixed to the
sidewalk with an in-ground mount system that is flush with the sidewalk or with a bolted
metal plate not to exceed nine inches by nine inches in size. A detailed engineering
design, and a structural analysis of either the mount system or metal plate, shall be
submitted to the department of public works for review and approval. If permitted, such
mount system or metal plate must be easily removable (as determined by the city) to
provide a smooth ADA-compatible surface when the mount system or metal plate is
removed. In the event that a particular sidewalk cafe is no longer a permitted use, the
umbrellas and entire mount system or metal plates shall be removed and a standard
concrete sidewalk shall be re-installed, subject to the review and approval of the
department of public works.

(I) The stacking or piling up of chairs shall be prohibited on the right-of-way.

(i) Notwithstanding subsection (I). Oon Lincoln Road Mall, tables, chairs and closed-up
umbrellas may only remain on the right-of-way (within the permit area) as long as they
are placed in an orderly manner. Notwithstanding tho foregoing, ©On Lincoln Road
Mall tables, chairs and closed-up umbrellas may remain on the right-of-way as long as
80 percent of the restaurants on Lincoln Road Mall are open for lunch beginning at
11:00 a.m. The city will make this determination on two separate times during each
permit year. The first determination shall be made on October 1, with the second
determination being made on April 1 of each year. The phrase "open for lunch" shall
be defined by the serving of meals to patrons during the lunch hour. If the city
determines that less than 80 percent of the restaurants on Lincoln Road Mall are open
for lunch on either October 1 or April 1 of a permit year, then the following regulation
shall apply to all restaurants on Lincoln Road Mall.

(ii) Any and all other sidewalk cafe furniture including,, without limitation, rolling service
stations, service carts., and bussing stations, may only be maintained in the permit
area during hours of operation^ provided however, that planters that cannot be readily
removed may remain within the permit area subject to the provisions of subsection (s)
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hereof. On Lincoln Road Mall, rolling service stations, service carts, and bussing
stations shall not be permitted to be placed within five feet of the walls, columns, or
posts of the Lapidus structures, city planters, or in front of other storefronts and/or
business establishments.

Notwithstanding anything contained in this subsection (I), the city manager may require a
permittee to store its tables, chairs and/or umbrellas off of the right-of-way if, in his reasonable
judgment and discretion, the city manager determines that the sidewalk cafe permit area and
immediately adjacent public right-of-way are not being adequately maintained in accordance
with this division.

(m) No storage of dishes, silverware^ or other similar sidewalk cafe equipment shall be allowed
in the permit area, or in any other portion of the public right-of-way, or outside the structural
confines of the building in which the restaurant is located, during non-business hours.

(n) There shall be no live entertainment or speakers placed in the permit area unless expressly
permitted as a special event iccuod by the city's spocifiedspecial ovonts office. Conditions
such as hourc and days of operation and audio lovols will be regulated by the city's special
ovonts office, and these may vary during the year.

(on) One menu board shall be permitted, per sidewalk cafe, for every 50 feet of frontage. No
food or drink special(s) may be displayed, disclosed, or posted on any menu board or
sandwich board sign. Specials board(s) are prohibited in all sidewalk cafe permit areas and
any other portion of the public rights-of-way.

(4}(i}Excepf/oAj. As applicable only to those sidewalk cafes located north of 63ra Street, the
provision in subsection (en) that pertains to the prohibition on Sspecials board(s) in
sidewalk cafe permit areas and public rights-of-way shall not take effect until July 27,
2020.

(p) No food preparation, food storage, expanded polystyrene food ccrvice articles, single use
plastic bevorago straws, single USG plastic stirrers, refrigeration apparatus or equipment, or
firo apparatus or equipment, shall be allowed on tho right of way. In addition, expanded
polystyrene food service articles, single use plastic beverage ctrawc, and single use plastic
stirrers shall not bo provided to cidowalk cafe patrons.

(1)i\±ExGcption. The provisions in subsection (p) that pertain to single-use plastic bovorago
straws and single-use plastic stirrers shall not restrict a cidewalk cafe operator from
providing a beverage with, or offering tho uso of, a single use plastic beverage straw or
single use plastic stirrer to an individual with a disability or medical condition that
impairo the consumption of bovorages without a single UGO plastic beverage straw or
single uso plaotic stirrer.

(qo) No food displays shall be pormittod on tho public right-of-way. No advertising signs or
business identification signs shall be permitted on the public right-of-way except that the
restaurant name and/or its logo may be permitted on umbrellas but such logos and/or
lettering may not exceed six inches in height.

Op) (4)Umbrellas shall be fire-retardant, pressure-treated or manufactured of fire-resistant
material. No portion of an umbrella shall be less than six feet eight inches above the right-
of-way. Two or more umbrellas may not be clipped, zipped or otherwise fastened together
in order to form a tent-like structure. Clear plastics or other materials may not be fastened,
rolled or otherwise be attached to umbrella edges in order to create an enclosure.
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(3) {^Notwithstanding the provisions of subsection fr)(1)fp). and subject to planning
department review and approval, the following provisions shall apply to sidewalk cafes
located on the west sidewalk on Ocean Drive^ between 5th Street and 15th Street:

a. A maximum of three umbrellas may be zipped together;

b. Rain gutters may be installed between zipped umbrellas; and

c. Colorless and transparent roll-down tarps may be permitted to be attached to
umbrellas, provided that the tarps are only utilized during periods of strong wind or
rainfall. Within one hour of the cessation of such wind and/or rainfall, the roll-down
tarp shall be removed from the umbrella/awning system and stored on private
property.

(sc;) The city manager may permit the use of planters manufactured of terra-cotta or polymer
materials, with the number and size to be reviewed at time of application. Placement of
planters within sidewalk cafe areas shall be five feet apart or greater, it shall be the
permittee's responsibility to immediately remove planters, upon written and/or verbal notice
from the city manager, in case of emergency or other circumstances^ as provided in this
division. Maximum size of planters shall not exceed the following:

(1) Rectangular planters: 30 inches long, by 15 inches wide by 20 inches high.

(2) Round planters: 24 inches diameter by 24 inches high.

(3) Planters 20 inches or higher shall be on rollers or on rolling bases.

(4) The combination of planters and plant height should not exceed a table height of 34
inches.

Plants shall be properly maintained. Distressed plants shall be promptly replaced. Plant
fertilizers which contain material that can stain the sidewalks shall not be allowed. Water
drainage from any plants onto the sidewalk shall not be allowed. Potted plants shall have
saucers or other suitable systems to retain seepage.

(tr) Permittees may make written request to the city manager to use city electricity for powering
floor fans during the summer months. Summer months are defined as the period beginning
on May 1, and ending on September 30. The city manager will make electrical outlets
operable upon payment of a flat fee, which fee shall be determined, and may be adjusted
from time to time, in the reasonable judgment and discretion of the city manager, for each
of the calendar days during the summer months. City electrical outlets will be restricted to
powering floor fans only. Using the electrical outlets for powering lights, menu board
lighting, and any other electrical device is strictly prohibited. Permittees violating this
restriction will have the electrical boxes deactivated and forfeit any monies paid for
electrical use. Fans must be UL approved for outdoor use. Extension cords are not allowed.

(us) No permit shall be granted on Lincoln Road in an area designated in the sidewalk cafe site
map as restricted for special and cultural events; provided however, that the city manager
may approve temporary use of such area(s), on a case by case basis, and only for a
defined, limited period of time.

(v)—A sidewalk cafe shall bo prohibited from continuing itc operation until such time that it
displays or disclosos, in writing, actual prices for food and drink menu item(s), or displays or
discloses, in writing, actual prices and accurate terms and conditions for any food and drink
monu spocial(s), consistent with those requirements cet forth in soction 82 381 (h) and 82-
382(b)(16). A sidewalk cafe may not charge a price that is greater than the price displayed
or disclosed for any food or drink menu item(s) or food or drink menu spocial(s). A menu
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that prominently displays the name of the sidewalk cafo operator; actual prices for food and
drink menu item(c) and for food and drink menu spocial(s); and, if applicable, accurate
terms and conditions for any food and drink monu spocial(s), must be provided to each
sidewalk cafe patron.

(w) A sidewalk cafo that automatically includes a gratuity, service charge, minimum chargeT

corkage foe, set up fee, sharing fee or charge, or other similar charge, either in the price of
the moal or drink or separately imposed for all items ordered, and fails to properly notify the
customor of tho automatic gratuity or service charge, is prohibited from operating on tho
city's property. The notification must be consistent with those requirements sot forth in
sections 82 381 (i) and 82 382(b)(17).

(x) A sidewalk cafe that fails to separately itomize and state the actual amount of the following:

(1) Gratuities or tips;

(2) Service charges, minimum charges, corkage fees, set up fees, sharing fees or
charges, or similar charges; or

(3) The total combined percentage and amount of city, county, and state taxes, on tho face
of the customer's bill and receipt;

Ms prohibited from operating on tho city's property. The notification must be consistent with
those requirements sot forth in subsections 82-381 (i) and 82 382(b)(17).

(y) As applicable to sSidowalk cafe permittees on Ocean Drive botwoon 5th Street and 15th
Street, every manager and every omployoe ascigned to work in the sidewalk cafo permit
area must successfully complete a hospitality training program that has been previously
approved by resolution of the mayor and city commission. Within ono year of completing
such program and each year thereafter, every manager and every employee assigned to
work in tho sidewalk cafe permit area shall comploto an abbreviated version of the same
hospitality training program. Sidewalk cafe permittees shall:

(1) Maintain records on premises evidencing compliance with this subsection (y), and

(2) Submit to the city manager, on an annual basis, the affidavit specified in subsSection
82 382(b)(18).

(z) Single-use carry out plastic bags chall not be allowed in the right of way and shall not bo
provided to sidewalk cafe patrons.

Sec. 82-386. Indemnification and insurance.

(a) The permittee agrees to indemnify, defend, save and hold harmless the city, its officers and
employees., from any and all claims, liability, lawsuits, damages and causes of action which
may arise out of the permit or the permittee's activity on the public right-of-way.

(b) The permittee agrees to meet and maintain for the entire permit period, at its own expense,
the following requirements:

(1) Commercial general liability insurance., in the amount of $1,000,000.00 per occurrence
for bodily injury and property damage. The erty City of Miami Beach, Florida, must be
named as an additional insured on this policy, and an endorsement must be issued as
part of the policy reflecting compliance with this requirement.
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(2) For sidewalk cafes which serve alcoholic beverages, liquor liability insurance^ in the
amount of $1,000,000.00 per occurrence for bodily injury and property damage. The
e&y City of Miami Beach, Florida, must be named as an additional insured on this
policy, and an endorsement must be issued as part of the policy reflecting compliance
with this requirement.

(3) Workers' compensation and employers' liability as required by the sState of Florida.

(c) All policies must be issued by companies authorized to do business in the state and rated
B+:VI or better per Best's Key Rating Guide, latest edition.

(d) The city must receive 30 days' written notice prior to any cancellation, non-renewal or
material change in the coverage provided.

(e) The permittee must provide and have approved by the city an original certificate of
insurance as evidence that the requirements set forth in this section have been met prior to
commencing operations.

(f) Failure to comply with these requirements at any time shall be docmod to bo operating
without a valid permit and shall cause an immediate suspension or revocation of the permit.

Sec. 82-387. Prohibited "no table" zones.

(a) There shall be no sidewalk cafes permitted and/or placed within a section of the 1100 block
of Lincoln Road Mall, between Lenox Avenue and Alton Road; said section as more
specifically defined by the following description:

Land description:

A portion of Lincoln Road lying between Alton Road and Lenox Avenue, as shown on
"Commercial Subdivision," according to the plat thereof, as recorded in Plat Book 6, at
Page 5 of the Public Records of Miami-Dade County, Florida, being more particularly
described as follows:

Commence at the southwest corner of Lot 6, Block 39 of said "Commercial
Subdivision;" thence south 89'08;deg;55" west along the south line of Block 39 of
said "Commercial Subdivision," a distance of 11.20 feet; thence south
00'51;deg;05" east, a distance of 25.00 feet to the point of beginning; thence
continue south 00'51;deg;05" east, a distance of 50.00 feet; thence south
89'08;deg;55" west along a line 25.00 feet north and parallel with the south right-
of-way line of said Lincoln Road, a distance of 190.08 feet; thence north
00'51;deg;05 west, a distance of 50.00 feet; thence north 89'08;deg;55" east along
a line 25.00 feet south and parallel with the north right-of-way line of said Lincoln
Road, a distance of 190.08 feet to the point of beginning.

Said land situate, lying and being in the City of Miami Beach, Miami/Dade County,
Florida; containing 9,504 square feet, more or less.

(b) There shall be no personalty {property] or equipment relating to the operation of a
restaurant, including, without limitation, sidewalk cafe furniture, garbage receptacles,
storage containers, back-of-house operation, equipment or supplies, or any other similar
item permitted and/or placed within the improved section of Euclid Avenue, between Lincoln
Road and Lincoln Lane South, which section is more particularly described as follows:
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Land description:

A portion of Euclid Avenue right-of-way as shown on the plat of "Second Commercial
Subdivision of the Alton Beach Realty Company", according to the plat thereof, as
recorded in Book 6, at Page 33, and the plat of "Lincoln Subdivision" according to the
plat thereof, as recorded in Plat Book 9, at Page 69, both recorded in Public Records of
Miami-Dade County, Florida; bounded on the north by the extension of the south right-
of-way line of Lincoln Road; bounded on the south by the extension of the north right-
of-way line of Lincoln Lane South; bounded on the east by the east right-of-way line of
Euclid Avenue and bounded on the west by the west right-of-way line of Euclid
Avenue, less the northerly 30 feet.

Said land situate, lying and being the City of Miami Beach, Miami-Dade County,
Florida; containing 8,400 square feet, more or less.

Sec. 82-388. Hours of sale of alcoholic beverages; exceptions; enforcement.

(a) Alcoholic beverages shall not be offered for sale or consumption at sidewalk cafes between
the hours of 1:30 a.m. and 8:00 a.m., and shall not be consumed at sidewalk cafes between
the hours of 2:00 a.m. and 8:00 a.m. Compliance with this section shall be a condition of
maintaining a sidewalk cafe permit.

(b) Notwithstanding subsection (a), alcoholic beverages may be offered for sale or
consumption and may be consumed at sidewalk cafes located on Ocean Drive^ between
5th Street and 15th Street, at such additional times as provided in sSection 6-3 of this
Code.

(c) A violation of this section shall be enforced and penalties shall be imposed in accordance
with sSection 6-3(8) of this Code.

Sees. 82-389. Sidewalk Cafe Code of Conduct

Sidewalk cafe permittees must comply with those requirements set forth below in the
Sidewalk Cafe Code of Conduct which is supplemental to. and in addition to, all other
standards, criteria and conditions herein regulating sidewalk cafes, and is not intended to
amend, repeal or replace any other provision of Chapter 82, Article IV. Division 5. A
sidewalk cafe operator that fails to comply with any provisions) of the Sidewalk Cafe Code
of Conduct, as set forth herein, may be prohibited from operating pursuant to those
enhanced penalties identified within subsection 82-371 fb).

a) A sidewalk cafe must display or disclose, in writing, actual prices for food and drink
menu itemfs). and display or disclose, in writing, actual prices and accurate terms and
conditions for any food and drink menu special(s). The displayed price for the food or
drink menu item(s) or food and drink menu specialfs) (and, if applicable, the terms and
conditions for any food and drink menu special(s)) must be in a size (font) and typeface,
which is at least as large as the name of the menu item. Such prices (and, if applicable,
terms and conditions) must be displayed adjacent to the name, description, photograph,
and/or image of each menu item or menu special, except as may be expressly
authorized pursuant to the sidewalk cafe menu design guidelines. All menu prices must
be displayed in numeric format. A sidewalk cafe may not charge a price that is greater
than the price displayed or disclosed for any food or drink menu itemfs) or food or drink
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menu special(s). In the event that a sidewalk cafe patron makes a unique or special
request for a food or drink menu item not listed on the menu, the sidewalk cafe must
disclose, to the patron, the price of the unique or specially requested food or drink menu
item, prior to agreeing to prepare the food or drink menu item. A menu that prominently
displays the name of the sidewalk cafe operator: actual prices for food and drink menu
item(s) and for food and drink menu specials): and, if applicable, accurate terms and
conditions for any food and drink menu special(s) must be provided to each sidewalk
cafe patron.

b} A sidewalk cafe that automatically includes a gratuity, service charge, minimum charge,
corkage fee, set up fee, sharing fee or charge, or other similar charge, either in the price
of the meal or drink or separately imposed for all items ordered, must display the actual
amount of each such gratuity, charge, and fee on the menu and on the face of the
customer's bill. This disclosure serves to provide the customer notification that an
automatic gratuity, charge, and/or fee is being included by the sidewalk cafe operator.
The disclosure of each gratuity, charge, and fee within the menu must not be smaller
than 14-point font, and the disclosure within the bill must not be smaller than 12-point
font.

c] A sidewalk cafe that includes a gratuity or tip as a charge must separately itemize and
state the actual amount of this charge on the face of the customer's bill and receipt, and
such gratuity or tip must only be calculated based on the pre-tax sale amount of the food
or drinks. A sidewalk cafe operator that includes a service charge, minimum charge,
corkage fee, set up fee, sharing fee or charge, or any other similar charge, must itemize
and separately state the actual amount of such charges on the face of the customer's bill
and receipt. Service charges, minimum charges, corkage fees, set up fees, sharing fees
or charges, or other similar charges imposed by a sidewalk cafe operator as part of the
charges for furnishing, serving, or preparing food products must be subject to sales tax
and surtax. A sidewalk cafe operator must state the total combined percentage and
amount of City. County, and State taxes on the face of the customer's bill and receipt,
and must label such taxes accurately.

d) There shall be no live entertainment or speakers placed in the sidewalk cafe permit area
unless expressly permitted as a special event issued by the city's events office.

§1 No food preparation, food storage, expanded polystyrene food service articles, single-
use plastic beverage straws, single-use plastic stirrers. refrigeration apparatus or
equipment, or fire apparatus or equipment, shall be allowed on the right-of-way. In
addition, expanded polystyrene food service articles, single-use plastic beverage straws,
and single-use plastic stirrers shall not be provided to sidewalk cafe patrons.

£/] Exception. The provisions in this subsection shall not restrict a sidewalk cafe
operator from providing a beverage with, or offering the use of. a single-use plastic
beverage straw or single-use plastic stirrer to an individual with a disability or
medical condition that impairs the consumption of beverages without a single-use
plastic beverage straw or single-use plastic stirrer.
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Q Single-use carry plastic bags shall not be allowed in the right-of-way and shall not be
provided to sidewalk cafe patrons.

g) No food displavfs) shall be permitted on the public right-of-way, nor shall any food and/or
beverage display(s) be maintained within the restaurant/business establishment's
premises in such a way that the placement of such displayfs) is/are clearly visible from
the sidewalk cafe permit and/or the public right-of-way.

h) As applicable to sSidewalk cafe permittees on Ocean Drive, between 5th Street and
15th Street, including every manager and every employee assigned to work in the
sidewalk cafe permit area, must successfully complete a hospitality training program that
has been previously approved by resolution of the mayor and city commission. Within
one year of completing such program, and each year thereafter, every manager and
every employee assigned to work in the sidewalk cafe permit area shall complete an
abbreviated version of the same hospitality training program. Sidewalk cafe permittees
shall:

(1) Maintain records on premises evidencing compliance with this subsection (h). and

(2) Submit to the city manager, on an annual basis, the affidavit specified in subsSection
82-382(bK18).

i] Sidewalk cafe operators located on Ocean Drive, between 5th Street and 15th Street,
shall not:

(1) Solicit any pedestrianfs) located on the sidewalk abutting the sidewalk cafe permit
area, or on the right of way within twenty (20) feet of the outer perimeter of the
sidewalk cafe permit area, for the purpose of inducing such pedestrian to patronize
any business establishment or sidewalk cafe, or purchase any food, beverage, or
product, or service, unless the pedestrian first affirmatively communicates a desire to
receive information about the sidewalk cafe's food, beverages, products, or services:

(2) Distribute any commercial handbillfs) to any pedestrian(s) located on the sidewalk
abutting the sidewalk cafe permit area, or on the right of way within twenty (20) feet
of the outer perimeter of the sidewalk cafe permit area, unless the pedestrian first
affirmatively communicates a desire to receive information about the sidewalk cafe's
food, beverages, products, or services: and/or

(3) Hold or display any commercial handbill(s) in such a way that impedes, hinders,
delays, or obstructs any pedestrian's(s') gait or path of travel.

Sees. 82-390 — 82-410. Reserved.

SECTION 2. REPEALER.

All ordinances or parts of ordinances in conflict herewith be and the same are hereby
repealed.
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SECTION 3. SEVERABILITY.

If any section, subsection, clause or provision of this Ordinance is held invalid, the
remainder shall not be affected by such invalidity.

SECTION 4. CODIFICATION.

It is the intention of the Mayor and City Commission of the City of Miami Beach, and it is
hereby ordained that the provisions of this ordinance shall become and be made part of the
Miami Beach City Code. The sections of this ordinance may be renumbered or relettered to
accomplish such intention, and the word "ordinance" may be changed to "section," "article," or
other appropriate word.

SECTION 5. EFFECTIVE DATE.

This Ordinance shall take effect on the

PASSED AND ADOPTED this day of

day of ,2019.

, 2019.

ATTEST:
Dan Gelber, Mayor

Rafael E. Granado, City Clerk

Underline denotes additions
Strikothrough denotes deletions
(Sponsored by Mayor Dan Geiber)

APPROVED AS TO
FORM & LANGUAGE
& FOR EXECUTION

F:\ATTO\FISM\ORDINANCES\Ordinance - Sidewalk Cafe Code of Conduct Agreement - Chapter 82.doc
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NEIGHBORHOOD/COMMUNITY AFFAIRS COMMITTEE (NCAC) 

JULY 23, 2019 MEETING 
 

Amendment of Miami Beach City Code Regarding Sidewalk Cafes  
 

Legislative Record - Documents 
 
1. Transcript of testimony of John Deutzman taken at the June 5, 2019 City 

Commission meeting regarding fraudulent practices at Ocean Drive sidewalk 
cafes. 

 
2.   Reports of Undercover Secret Shopper Investigation of Ocean Drive Sidewalk 

Cafes Conducted July 2019. 
 
3. Compilation of online reviews mentioning hawking and price scams on Ocean 

Drive 
 
4.  Sworn Declaration of Jo Manning dated June 19, 2019 
 
5.  Sworn Declaration of Alessia Marelli dated June 21, 2019 
 
6.  Sworn Declaration of Chantal Kahale dated June 21, 2019 
 
7. Sworn Declaration of Laura Dominguez dated June 25, 2019 
 
8. Sworn Declaration of Mark Samuelian dated June 25, 2019 
 
9. Sworn Declaration of Amy Mehu dated June 27, 2019 
 
10.  Sworn Declaration of Clare McCord dated June 27, 2019 
 
11. Sworn Declaration of Kevin Copithorne dated June 28, 2019 
 
12. Sworn Declaration of Jonathan Plutzik dated June 28, 2019 
 
13. Sworn Declaration of Michael Palma dated July 8, 2019 
 
14. Sworn Declaration of Bethany Blakeman dated July 17, 2019 
 
15. Sworn Declaration of John Deutzman dated July 2, 2019 
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MIAMI BEACH COMMISSION MEETING

________________________________/

          1700 Convention Center Drive
          Miami Beach, Florida
          June 5, 2019
          At or around 8:30 a.m.

RE:  PROHIBIT SPECIAL BOARDS BY SIDEWALK CAFES

     Excerpt Transcript of Proceedings of

Commission hearing in above-referenced matter

transcribed by ELAINE CRANDALL, Registered

Professional Reporter and Notary Public in and for

the State of Florida at Large.
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3           (Thereupon, the following excerpt of

4     proceedings as requested were transcribed.)

5           MR. DEUTZMAN:  Good morning, everybody;

6      John Deutzman.  I'm on the Mayor's Panel for

7      Ocean Drive Security, Safety and

8      Infrastructure.  I'm here to speak about an

9      item on the agenda, which is the removal of

10      what are called "Special Boards on the

11      Sidewalk Cafes."  And let me tell you why.

12           I think everybody here can agree that

13      the City cannot be coconspirators in trickery

14      and fraud against our visitors and our

15      residents.

16           In addition, we can't be part of the

17      demise of the look of our beautiful city and

18      our art deco area; yet we are doing both by

19      consistently allowing these people to

20      operate.  And some of these businesses

21      operate on what I call a shyster business

22      model.

23           As of the end of the half of this fiscal

24      year, the end of April, I detected 103

25      complaints on Yelp alone about trickery and

26      possible fraud at Ocean Side -- Ocean Drive

27      sidewalk cafes.
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3           My own observations of 39 businesses

4      there show at least 15, which is 38 percent,

5      with deceptive signage or possible deceptive

6      signage, which includes two-for-one specials,

7      two times one, which doesn't mean anything in

8      English, two times one equals two; 50 percent

9      off; and the 50 percent off sign, by the way,

10      looks like it was designed by the Son of Sam,

11      like, put together with arbitrary letters,

12      and happy hour, generic happy hour

13      around-the-clock, which, on its own, is

14      impossible.

15           A happy hour, reasonable person, would

16      believe that happy hour you're getting a

17      discount.  So it can't be going on all day

18      and all night.  That makes no sense.

19           So what we have here is false

20      advertising in many places; consumer fraud.

21      We've never attacked this properly.  We've

22      been good at ramping things up but we still

23      haven't fixed it.

24           One of the portions of the bait and

25      switch scam is the bait on these signs.

26      They're called special signs.  And, also, I

27      don't know how these signs got here in the
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2

3      first place because I have guidelines here

4      from 1993, revised in 2000.  This is our

5      golden era, Versace era, shall we say.  And

6      it says very clearly -- this esteemed body of

7      people, I assume, came up with this:  The

8      tables formed sufficient advertisement; no

9      additional signs for the sidewalk cafe are

10      permitted.

11           So somehow we went from this, which

12      seems reasonable, to like a carnival-like

13      collection of gimmicks.  And the only

14      difference at a carnival, you kind of know

15      you're going to get scammed.

16           You really don't have that warning on

17      Ocean Drive.  So I urge you to get rid of

18      those things.

19           Thank you.

20           (Thereupon, the excerpt of

21      proceedings requested to be transcribed

22      concluded.)

23

24

25
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2

3               CERTIFICATE OF REPORTER

4

5

6 STATE OF FLORIDA     :
                     : SS.

7 COUNTY OF MIAMI-DADE :

8

9

10      I, ELAINE CRANDALL, Registered Professional
Reporter and Notary Public in and for the State of

11 Florida at Large, do hereby certify that I
transcribe the proceedings requested, and that the

12 foregoing pages, numbered from 1 to 4 inclusive,
constitute a true and correct transcription of my

13 shorthand report of the deposition by said
witness.

14
     I further certify that I am not an attorney

15 or counsel of any of the parties, nor a relative
or employee of any attorney or counsel connected

16 with the action, nor financially interested in the
action.

17
     WITNESS my hand and official seal in the City

18 of Miami, County of Miami-Dade, State of Florida,
this 17th day of June, 2019.

19

20

21 ________________________

22 ELAINE CRANDALL, R.P.R.

23

24

25
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){investigations.com 

1835 NE 185 St., Suite 547, Miami, FL 33179 
(305) 929-3513, info@Xinvestigations.com 

Florida Private Investigations License: A2900334 

Report on Investigation: Boulevard Restaurant 

740 Ocean Drive, Miami, FL 33139 

Tuesday July 16, 2019 3pm - 7pm 

Throughout the surveillance the host and hostesses were observed and documented as they offered a 
special to pedestrians passing by the location. 
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Date: July 16, 2019 Start Location: Boulevard Restaurant 740 Ocean Dr. Miami Beach, FL 33139 

3:00 p.m. Investigators walked by Boulevard Restaurant as a hostess offered $8.50 food specials. 

• The Investigators chose the best table to document the activities of the hostess. 
. . 

The restaurant has various menus. A regular food menu (front and back), a regular cocktail menu (front 
and back), and an $8.50 food menu. Once seated, the waitress offered the Investigators a 2 for 1 drink 
special, excluding premium drinks, martinis and shots. Investigators ordered the specials they were 
offered. 

3:00 p.m. - 5:00 p.m. Investigators observed the hostess, who wore black and white. She stood by the 
sidewalk offering the $8.50 food specials to pedestrians. Investigators observed as pedestrians walked by 
and said no when offered the special, the female host would continue walking with them trying to 
convince the pedestrians. Pedestrians appeared uncomfortable as they would try to ignore the host, 
move away, or try not to make eye contact. Investigators also observed when pedestrians would stop to 
look at the menu board, the host would try to continue to persuade them. 

5:00 p.m. - 7:00 p.m. A new shift began for the host, waiter's and waitress'. A male host wearing a floral 
shirt and black pants was observed. Other hosts were observed wearing all black. The male host 
appeared to be more aggressive than the previous female host. The male host was observed multiple 
times shoving the menu in front of pedestrians as they walked past the restaurant. Pedestrians appeared 
uncomfortable as they had to walk around the host in order to continue walking or walk along the street to 
avoid the host. Another male host was observed standing in the middle of the sidewalk and stopping 
people from passing to talk about the specials. Also, a female, who appeared to be a manager, was 
observed telling the host to put the menu in front of the pedestrians as they walked to show them the 
specials. Two menu boards were observed, one in the main entrance and one on the south side of the 
restaurant. Investigators observed as pedestrians were looking at the menu board, the host would run 
over to tell them about the specials. When offered the specials approximately 25-30 pedestrians stopped 
to look at the menu board, 70-80 said "No, thank you'', and about 18 parties agreed to the specials and 
were seated at a table in the restaurant. Various crowds of people walked past the establishment. 
Approximately 175 pedestrians did not make any eye contact or respond to the hostesses and continued 
walking when offered the specials. 

5:09 p.m. Investigators received the check. All offers were included. The waitress took it upon herself to 
include an % 18 suggested tip as the total was written in pen on the receipt when Investigators received it. 

6:55 p.m. Investigators asked the waitress for a to-go cup. They declined. 
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1$cR JScµ 60oz 
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M0£r IMPERIAL BRUT 
PERRIER JOU ET GRAND BRUT SPECIAL 

WHISKY 
JOHNNIE WALKER RED 
JACK DANIEL'S OlD No.7 
JOHNNIE WALKER BLACK 
BUCHANAN'S SCOTCH 12YR 
OLD PARR SCOTCH 12YR 

VODKA 
ABSOLUTVOOKA 
KmL ONE VODKA 
mo·s HANDMADE VODKA 
GREY GOOSE VODKA 

COGNAN 
HENNESSY COGNAC 

RUM 
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CHICKEN WINGS $8.50 
celery & fries 

FRIED CALAMARI $8.50 
served with spicy sauce 

CHICKEN FINGERS $8.50 
served with french fries 

CAESAR SALAD $8.50 
chopped romaine, parmessan cheese & 

home caesar dressing 

CHEESE QUESADILLAS $8.50 
guacamole, pico de gallo and sour cream 

MOZZARELLA STICK $8.50 
spicy marinara sauce 

SHRIMP SPAGUETil $8.50 
with tomato saoce 

FETIUCINE ALFREDO $8.50 
in a creamy parmesan sause 

CHIKEN TERIYAKI $8.50 
served with white rice 

Consuming raw or undercooked meats 
poultry, seafood, shellfish, oysters or eggs may 

increase your chance of food borne illness 
specially 1f you have certain med1Cal conditions. 

Please ask your server for any que · 
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TUE JULY 16,2019 
CH K #61BB 

TABLE #22 

1 60 CLASSIC MOJITO 
1 60 2X1 FREE 
1 8.50 CHICKEN WINGS 
1 8.50 C FINGERS 

55.00 
$0.00 
$8.50 
$8.50 

3 

SUB-TOTAL 
SERVICE CHARGE 
SALES TAX 7% 
City Tax 2% 

TOTAL 

$72.00 
$14.40 
$6.04 
$1.44 

$ 93.BB__, 

Suggested Tip 15.00% $14.08 
Suggested Tip 18.00% $16.90 

Sal es Tax 7% O ~ d 
City Tax 2 1 O 
Total Tax 

Thank You for Din· 
Boulevard Restau t 

Time: 17:02 2 CUSTO 

20X SERVICE CHARGE INCLUDED 

YOU HAVE BEEN SERVED 
BY : YAILET G 

_, I 
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Amoun t:$ 
TiP: $ 

Total: $ 

07116119 
Inv #: 000000024 
APPrvd: Onlrn 

VISA CREDif 
AID: A0000000031010 
TVR: 80 80 00 80 00 . 
TSI: 68 00 

93.88 
16.90 

=~==~~-===;::;~::..:.~; 

110.?8 
17:13:21 

APPr Code: 016632 

' I • f .. ,} I I ' ~ '' t I,' ' "' '1'1 oll J 1111 ~ ,.. f I ,, I '~, :.:.:.__:_ ___ 

' ,' ' ... I,''': • , -

End of Report 
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,Xinvestigations.com 

1835 NE Miami Gardens Drive, Suite 547, North Miami Beach, FL 33179 
(305) 929-3513, info@Xinvestigations.com 

Florida Private Investigations Licenses: A2900334, C2900371 

Report on Investigation: Fritz (Cuba Libre) 

524 Ocean Drive, Miami Beach, FL 33139 

Tuesday July 16, 2019 3pm - 7pm 

Throughout the surveillance the hostesses were observed and documented as they offered a 

special to pedestrians passing by the location. 

At approximately 3 :00 p.m. the investigators walked by The Fritz. Two hostesses and a waiter 

walked up to both investigators and offered a two for one drink special and 20% off the food 

menu. The investigators agreed and the hostess with the waiter then proceeded to seat the 

investigators. The restaurant has two food menus, a board with $9 specials, and an alcohol menu, 

which does not specify it' s a 2 for 1 special. The Investigators were seated, ordered meals from 

the menu at the table and asked which drinks are the 2 for l. The waiter then said only the 53oz 

at $40 fall under the 2 for 1 special. The Investigators ordered the specials they were offered. 

r 

I 
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Between the hours of 3:00 p.m. and 7:00 p.m. the hostesses were observed as they offered two 

for one drink specials to pedestrians that walked by. Most pedestrians were not interested. Upon 

arrival, the restaurant was a quarter occupied. Various other pedestrians either stopped to look at 

the menu and continued walking or would not make eye contact with the host and continued 

walking. Besides the host, the waiters would also offer the drink specials to pedestrians walking 

by so they can be seated at their specific section. 

At approximately 4:20 p.m. the waiter asked to close the check as his "shift was over and 

introduced a second waiter that would be serving us. The check that was given first was a total of 

$170.54 and did not include the 20% off discount, however, it did have the $40 discount for the 

drink. When asked why it did not include the 20% off, the waiter stated he forgot to discount. 

The waiter returned with a second check in the amount of $155.29. Investigators asked for 

coffee which was charged in a different check. Check came without showing a 20% discount. 

Investigators asked and the waitress, Maria stated that yes it does qualify for the 20% discount. 

The check was left as is. As there was no price on the menu for coffee, we assumed it was 

already deducted, but it was unclear. 

During the surveillance, the hostesses and a waiter were aggressive with the pedestrians that 

walked by. The hostesses would at times team up and approach the pedestrians during the 

surveillance. The hostesses would walk either alone or with another hostess after the pedestrians 

to each side of the restaurant even if they initially refused. After investigators sat down, the 

waiter was asked about the 2 for one drink special and about an hour later, an Argentinean 

hostess told investigators that the 20% is offered whenever they decide. 

Approximately 150 pedestrians were approached and about 120 averted their eyes and ignored 

the hostess. 

At the end of the surveillance a to-go cup was asked, however the hostess stated we couldn't get 

the drink to go. 

2 
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CUBA LlBRE 
524 OCEAN DRIVE 

0032a Table 4 #Party 2 
WALTER G SvrCk: 32 3:03p 07/16/19 

1 CLASSIC PINA COLADA-LARGE* 40.00 
1 >RZN FRStl FRT MARG-L.ORGE* 40 .00 
1 MOZZARELLA STICKS 12 .00 
2 RIB EYE, 1 we 11 done, 

PURE Y CESAR SAL\D, 1 med ium, 
PURE \' CESAR SALAD 74. 00 

Sub Tota 1: 
HAPPY HOUR *Discount 

smnAx: 
CITY TAX: 2.52 

SERCHR 20~ e-, 
07/16 4:19pTOTAL: 170.54 

**************** 
tJO REFUllDS 

20~ SERVICE CHARGE ADDED TO ALL CHECKS 

THANK YOU!! 
PLEASE COME AGAIN !! 

0032 
;.e~~·er: ... ..\.TE~ G 
"i- • ., 19 lt;i;; 

•ec n 
T 4 ler11· 2 

75..."3581SOOOZ 

i>Jrchase IO'.'OCXJOOOCX>X067Z 
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BOB0008000 

0601(),d()3A02()00 
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l3 
USO $122 .09 

155.29 

x_dfµ_ 

Merchant Copy 
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LUBA l l l i!~C 
524 OCl::AN lJR.lVi= 

0032b fable 4 Warty 2 
1·,,<c~t~ ~ SvrCk : 32 3:J3p 07/16/i9 

LASS:c FlM CCLAD.4 cAl<GE 4f .w 
J cRzN F~S!- FRT MARG-LARGE 40.00 
' 

1
10ZZARELLA STICKS i2.CO 

2 RIBE\E, i well done, 
Pu'IE y CE2AR SALAD, 1 medium, 
Pi.JR£ Y CESAR SALAD 7 4. 00 

SubTotal: 166.00 
OPEN $ *Discoontt : 55 .00 

STATE TAX: 7.77 
CITY TAX: 3.32 

- SER CHR 20~ 33 . 2u 
07/16 4:25pTOTA L : 155. 2 9 

******************** 
IJO REFUNDS 

zo~ ScRVICE CHARGE ADDED TD ALL CHECKS 

THANK YOU!! 
PLEASE COHE AGAIN !! 

004 5 
S.. r>•r: IA ~ Roc: is 

l: 4 ero: 'l 07/ 6/ IS l8· 

ctBA l!BRE 
524 OCEAN DRIVE 
~IAMI BEACH, Fl 33139 

) . 

\a~e : LOPEZ/LEYDA_l 
TIO 7533581 50002 

TOTAL: 

ADDL. 

TOTAL : 

Purchase 
XXXXXXXXXXXX0672 

SIGN 
0004500252 

APPROVED 
044618 

EHV DETAILS 
A0000000031010 

8080008000 
0601 OA03AOAOOO 

6800 
l3 

llSD $10.90 

12.90 

TIP: ___ _ 

/J .Cfo 
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07/16 

CUBA IBR 
24 OCEAN DRIVE 
5 Table 4 #Pdrty 2 
M vrCk: 2 5: J5p 07/16/19 

Sub Total: 
STATE TAX : 
CITY TAX: 

SER CHR 20.~ 
6:39pTOTAL: 

10.00 

10 .00 
0.70 
0. 20 
2.00 

12.90 

*********** ** * ***** * 
NO REFUNDS 

ii, fRVICE CHARGE MJDED TO ALL CHECKS 

THANK YOU!! 
PLEASE COHE AG IN! ! 

lf E 

Stti Tota 1: 
ST Tt TAX: 
CITY T~: 

SEI? ~ 20. 
6·"5pTOTA L: 

10.00 

10.00 
0.70 
0.20 
2.00 

12.90 

~******************* 
•, REF MJS 

_:~ ~:- .:E "h~RGE ADDED TD AcL CHECKS 

T A~'\ 'r'OU! ! 
PLE E CilnE Au.~IN! ! 
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End of Report 
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){investigations.com 

1835 NE 185 St., Suite 547, Miami, FL 33179 
(305) 929-3513, info@Xinvestigations.com 

Florida Private Investigations License: A2900334 

Report on Investigation: Havana Restaurant( Breakwater) 

940 Ocean Drive, Miami, FL 33139 

Friday July 19, 2019 3pm - 7pm 

Throughout the surveillance the host and hostesses were observed and documented as they offered a 
special to pedestrians passing by the location. 

Date: July 19, 2019 Start Location: Boulevard Restaurant 940 Ocean Dr. Miami Beach, FL 33139 
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3:00 p.m. Investigators walked by Boulevard Restaurant as a hostess offered 2 for1 drink specials. 

• The Investigators chose the best table to document the activities of the hostess. 

The restaurant has a food and drink menu. A regular food menu (front and back) and a regular cocktail 
menu (front and back). As the investigators walked by, the hostess offered 2 for 1 drink specials. The 
investigators asked if the restaurant is running any food specials. The hostess asked a female that 
appeared to be a manager if a discount can be given. Moments later the hostess said a 20%off the menu 
and 2 for 1 drink special will be given. 

Once seated, the waitress offered the Investigators a 2 for 1 drink specials. Investigators ordered the 
specials they were offered. 

3:00 p.m. - 5:00 p.m. Investigators observed hostess, who wore black and white, as she stood by the 
sidewalk and offered 2 for 1 drink specials to the pedestrians. Investigators observed as pedestrians 
walked by and said no when offered the special. Pedestrians appeared uncomfortable as they would try 
to ignore the hostesses, move away, or try not to make eye contact. Investigators also observed when 
pedestrians would stop to look at the menu board , the host would try to continue to persuade them. 

5:49 p.m. - 7:00 p.m. At approximately 5:49 the waitress asked for the check to be paid for. The waitress 
brought out a check without the 20% discount applied. When the investigators asked why the discount 
was not applied the waitress apologized as she was not aware that a discount was offered. The waitress 
went to a female that appeared to be a manager and the bill was adjusted with the 20% discount. 

A new shift began for the hostesses, waiters and waitress. Pedestrians appeared uncomfortable as they 
had to walk around the host in order to continue walking or walk along the street to avoid the hostesses. 

6:58 p.m. Investigators asked the waitress for a to-go cup. They declined. 

During the surveillance approximately 160 pedestrians were approached and about 140 of them adverted 

their eyes and ignored the hostesses and waitresses. 
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* DESSERTS * 
POSTRES DE L,.t..UU!lA 

CUBAHFWI e:. 
TRfS LECHES ~ 
GUAVACllEESECAME ~.~ 
!TL TIM.ATE CHOCOLATE CAKE e » 

TiRASELO nJ 111-~ 

* SIDE 

* CUBAN SODAS H 50 ~ 
RE.FRE.SCOS c ut.AMOS "' 

IRO iU.ll J\lPt 

CUILUI nRAJotISU * COFF_EE * 
CAF~ 

-----

CAFE CUBAKO I CU BAH COFFEE ,• 
CAFE CON L£CffE I COFFEE AND ILK • 9:> 

CORTADITO / CUBAN ACC TO . i.!> 

MS.EVAPORA!JACORTAOO .!!.50 

PB.Ort (::tiotc• of oh :Ult --
~ Cf!1)" 

~ 
~-

&1~ -----~ I! 
-t> 

'J{j I. 

cAft HAVlHA 51 / HAVMU. 5l ~RiSSO · ~ . ~ 
~·&f. lt:Jl co - •• ea .f1.lo't. 

..-e• dt.if•1er.t ':l -' 

rtCAJDll / ~'CU 
Clloeot.ATH.Al.lEMli I \Urtt\\t:IOOUlt I ~ . 9~ 

E. & o,&te4 ::i!I I :o 

l'IC'i -f'i!l'lU • 
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S.EAFOOD APPETIZERS 
• Allf.llf'm'Ol llR NAii * 

llUROERS 
llGUIMS 
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* KIDS MENU 19 ~ * 
HliMU 01! NlMOS 

CHIOCEH FlHSERS 
GRJUEDPAl.OallW STW 
6RlLLEO CHICt<EJf B.lifAST 
('Soa.o k<lododl 

* DESSERTS * 
POSTRIS Df LA AaUllA 

CtlBAlf fl.All •. II:. 

TRESLECHES .-a.~ 
GtlAL'A CHEESECAKE 1u~ 
UL TIAIA TE CHOCOl.A TE cm 9 ts 

TiRASELO TU /II.~ 
CUMH TIRAMISU 

* CUB.AH SODAS 1..:.Q * 
RIFRESCOS CUUNOS 

ROM BEER JUP\KA U llmUO\EHIAlli'01. 

* C~EE * 
CAFE CfJBAXO I CUBAI( COFFll • 
CAFE COH LECHE I COFF£E AHO ILK ,,. 
CORTADITOI CUBAH &IACCHIATO n. 
us. EVA PORADA CORT ADO I 3 ' $5 

-----

MHAVAKA 51/HAVAKA51 ESPRESSO 14 , 96 
l!.a ILA l~T co{! lf1 Id •H-

•• Olft•• nt all' I 

TE CA1JOOi I HOT TEA : 
CROCOUTE CAUEMTE I HOl CHOCOlATE 14 9b 
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01 3 
YULIET V 

)(investigations.com 

73 #Party 2 
8 3:07p 07/19/ 9 

1 BIG t-ARGAC E A 0.00 
1 t OJITO UFC 39. 95 
1 2X1 BIG MARGACH 0.00 
1 GRAI~ SALPICO 14. 95 
2 SPRITE 7 .00 
2 E CHILA 0 MARISC, 1 classic 3, 

1 classic 3 71.90 

Sub Total: 33.80 
Tax: 12.05 

SERV CHARGE 26.76 
07/19 5:49p OTA : 172. 61 

******************** 
THA K YOU! 

P EASE COME AGAI ! 

An 20% Service charge has 
been added to your bill 

SALES TAX 7% 
RESORT TAX 2 

TOTAL TAX 9 
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. -
r ABL - ~ 73 #Party L 
vrCk · 8 3;u7p Ol /19/1 

1 BIG MARGACH . Llr 
lND TOUC 
I 2Xl 8 ' MARGACH* 
l GRAN SAlPico.~ 
2 SPRITEi 
2 NCHILAOO MA rsc ·. l clas lC 3, 

l c lassie 3 7 .90 

Sub To al: 
M AM DAil 2 , *Discount 

T 

133 .80 
28.75 
9.63 

26.76 
1 43. 3 

SERii CHARGE 
07/19 5:51p 

·-* - . * -* ** 
THA K YOU! 

PL ASE COME GAIH! 

An 20' Service ch rge ha 
been added to your bill 

SALES AX /% 
RESORT TAX 2% 
TOTAL TAX 9% 
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t-tID: * 0576 

VISA: x x. xxx xx OBSB 
Aproval Code: 065908 
E TRY: CHIP 
JC ; FB5F7FE106S2F535 
TVR: 8080008000 
AID: A0000000031010 
T I: 6800 
ATC: 0102 
~PP: VISA OEB 
c . : S1ooature 

S U T A 

OPTI NA : 

0 AL : 

M cha 

R c: 1•1 
/J l r : 4 

14 . 4 3 

0 y 
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End of Report 
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1835 NE 185 St. , Suite 547, Miami, FL 33179 
(305) 929-3513, info@Xinvestigations.com 

Florida Private Investigations License: A2900334 

Report on Investigation: II Giardino 

1236 Ocean Drive, Miami, FL 33139 

Saturday July 20, 2019 5pm - 9pm 

Throughout the surveillance the hostess and waiters and hostesses were observed and documented as 
they offered a special to pedestrians passing by the location. 

Date: July 20, 2019 Start Location : IL Giardino 1236 Ocean Dr. Miami Beach, FL 33139 

3:00 p.m. Investigators walked by Boulevard Restaurant as a hostess offered 2 for 1 drink specials. The 
investigators asked if there was a special on the food. The hostess responded that they do not offer food 
specials as this is a high quality restaurant. Once the hostesses saw the investigators were not too 
interested, she then offered 20% off the house special food items from the back of the menu . 

•The Investigators chose the best table to document the activities of the hostess. 

The restaurant has one menu. Front of the menu contains alcohol , the inside of the menu contains food 
and the back of the menu contains food house specials. Once seated, the waitress offered the 
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Investigators a 2 for 1 drink special, excluding premium liquors. The investigators asked the waitress if all 
the drinks were 2 for 1 (excluding the premium drinks). The waitress responded that the 20 oz. and the 32 
oz. were not allowed to be shared, however if you couldn't drink both drinks tonight, you were allowed to 
get your second drink another day. The manager would sign a rain check. The 55 oz., 75 oz., and the 79 
oz. were allowed to be shared. Investigators ordered the specials they were offered. 

5:00 p.m. - 9:00 p.m. Investigators observed the hostess, who wore a purple and white dress and the 
waiters who wore a white top and black pants. They stood by the sidewalk offering the 2 for 1 drink 
special to pedestrian·s. Investigators observed as pedestrians walked by and said no when offered the 
special. Pedestrians appeared uncomfortable as they would try to ignore the host, move away, or try not 
to make eye contact. Investigators also observed when pedestrians would stop to look at the menu board, 
the host would try to continue to persuade them. 

5:00 p.m. - 9:00 p.m. Several pedestrians appeared uncomfortable as they had to walk around the 
hostess in order to continue walking or walk along the street to avoid the host. Two menu boards were 
observed, one in the main entrance and one on the north side of the restaurant. Investigators observed 
as pedestrians were looking at the menu board, the hostess would run over to tell them about the 
specials. When offered the specials approximately, 40-60 pedestrians stopped to look at the menu board, 
70-80 said no, thank you. Various crowds of people walked past the establishment. Approximately 120 
pedestrians did not make any eye contact or respond to the hostesses and continued walking when 
offered the specials. 

8:35 p.m. Investigators received the check and asked how do they get the second round of drinks if we 
did not want it today. The waitress came back with the check that had the managers signature and it says 
2 free drinks written by hand. The waitress stated that the 2 free drinks could be used any time when we 
come back and does not expire. 

8:55 p.m. Investigators asked the waitress for a to-go cup. They declined. 
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8.-UJ: H£r=TA \fl# 
• -- - .. i.. ..... ," 

CAt.<MAJll jl ltfm 
i,- .. - ..... 1- .,. 

,.ROSCIVITO ll"'° lfWM•ATA __ ...,.._ .... _ ..... ,.__. ....... .,. 
ai~ESE QU SADl~LA -- -"" ............. 
.A.Al°""l.,. S' Sl'o-"'1;0 S9 ..,...It,._ SIO 
0".fl'J(O MQZZARiUA "\f 
# .. _.~,.....-·-~ .. 
CKC!t WING$ 
·~·~"'-.._ ...... .._. ,,,.__, . ._....,..,......,._,_.. 
SAS MUSSEU '-" ..... ...,,~ w.~ t__. .. ....., .• ...._ ...,,,..._ c-....~ 
SHRIMI' CQC;KTAll 
s . ......-r~~c .. .,...is...c.-
COCONUT SHRIMP' 
Ji""'- S-'-" to.-

CRAB CAKU 
'*"''-")-Jib -- """'·1"4t 
• CX£AH ORM CEVICH£ 
'l..P .. _,~,,-•~~-c:M1~(~CT6.~~ 

• TIJHA TARTAR( 
,_A~ '1'"94. S--G....-S<,,.S-• 

JrlNG NACHOS M.\CHOS 
~ ~ ~ °"""'· <>...- ~~ ~ a-.- a.-. 
c.--· ,,....(" ..... ~ c.-
.. d<I C.°"'""' V . c;...,......s !kocl S7 Shr""i' $9 or s,,..,i. S 10 
!!RAISED BEEF TACOS 
.s~r4'C"Cl'll °"""°"~ .........,...-.:1;0_.i.-

~ .............................. ,...,,..._ 
flTfUCGJNI AUHDO " - .. - _ .......... ~ . 
A<Vf(""' •-.Siu- SN-n'"t>S9 

17 fETTUCCI '111MAWaA /' 
Ill -1 - •- .. ...a.,., • 

11 

,, 

,o.HG£L HA.Ill Au.A PUTTAHlSCA 
~ ...... ._ .... ~,~t~C.'-t,. 

- -~· "" .... ~ 
,.E N UOCCOU 
..... ,..,c -1 •..-~ 

A.1t1 Chd P ~ Slw""fl 1' 
S,.AOH:E111 CARllONAltA r._,,.._. .. ,-"r _ .. ,.~ ........ ,.,._ 
Sl'AGHET'Tl IO~OGHli 

18 ('-6oc: UoWn o., '"-• 
GHOCCttlSOltltlNTiffA 

1"1 tfllUCll ~ ..__,, .. Lei ........... 

21 

21 

21 

~ON PEN l VOOlCA 
s.i-- =~- .. .s...,. 
SP ACH RIC01'TA IU.VIOIJ 
,,,._ ....... .....,.._'lf.,ltNI'-..; f~i-t,.s...c.._....,...,... 

LINGUINE VONGOU 
~ ~" .. ....,. J. t.. ,,.,._.,...,... s-.i. 

LOBSTEA itAVIOll 
~"""""-- ,.._.,~ .... s... 
sPICY 5liRlMI' LINGUINE 
·~ S.C..yl (414_ ~~s- ,_,.~ 
SEJJ'OOO Lll'<IGUINE 
a-.""'-"'~~~ C.MNn..w.t.~ .. i.n..-. 
RISOTTO MAll E MONTI 

• t lUE POiNT OYSTEllS Moll D<l:tn 18 I Oozcn 32 ~~.. r..-,,w~~T·"11.ot_ _s..+..1-..., 
~~~~ .. -

. . SALADS 

- Add: Chidcwifl. ~S9, Sr.-.CS10 -

SOUTH BEACH SAi.AO 
.-.,....,;L«n.tt, :bnaro. ~ . .e...ta- ..._°'-
CONTESSA SALAD V 
~~'i1--"""'-S....-~ 
CAPkESE SALAD V 
F..,i.-T"""'""'-' 
CAESAR SAL.AO 
t.IG:-.~o.u:-c-...~ 

GREEK SALAD 'f .-t«n.u. T-FN °"""" l(lltlao.o.. G:.a.mbor, J(M..,.., om., 
~ a-tDnll"9 
AV<XADO SALAD V 
A~ T.....c.o.c......_Oiw0'1,1-

C098SALAD 
~~ - ..... ~Ci.wd~Sn!lllua.-
11-y~~ 

CRAB & SH 1MP SALAD 
Cr.-1>.«...i.JS/irriq>. _.,.,...,,...,C-W,tt.&.o.~ 

SANDWlCllES & BURGERS 

- Served with Fries -

13 GRLUED OilCKEN SANDWICH 
,,_Lt<Mw, r..,...o.o-,,~ 

14 CUBAN SANbW1CH 
lfMl. it..-1 M 5wW o-. Mi.._....., a.,...t 

14 STEAK SANDWICH 
~JociO.... .._ -Oboo,&opt;o 

lS ITAUAN SANDWICH 
"""°"'°'F ~ .... -.~· 

6 CHEESEBURGER 
..,,,.....a-.., Locuoo, ~ °'"""' s...r..Brio<liolin 
QUEE.N BURGER 

17 Han,.-.~T-0.-._...._ 
AM Fried Egg SJ, Turkey Bacon S3 

20 SALMON 'BURGER 
s.ti- . .A-.do MM!\ T«nA 11.d e>.ioo, ..._ hcho 

24 
$40 Corlcage Fee 

11 
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PIZZAS · 

MARGHERITA V 
-.....ir..r...-..... s. ...... !HI 

PEPPERONI 
~.~r.m.: .. .s.uc. 
HAWAUAN 

H.Jm. ~ -s.uc .. ~ 
PROSClllTlO 
~......,,.,. ........ ~r-..s..-
SPICY SHRJMP & MUSHROOM 
........ s.-.-... ~~Ramd.....,_ 

KIDS' PLATES · 

CHE.ESE PIZZA 
CHICKEN FING~RS 
SPAGHETTI BOLOGNESE 
PEHNE .AL.FREDO 

1J 

11f 

20 

22 

26 

~OUPS 

MiN.iSTRONE V 
M•"-a..,;,W..~So.i> 

l.OBfilR BlS<lUE 
• ...,.~ .. °"'fpod~C-SZ-,.-

BEVERAGES 

SOFT DRINKS 
ICE TEA 
ORANGE JUICE 
CRANBURY JUICE 

10 PINEAPPLE JlllC.~ 
10 APPLE. JUICi 
10 Fl.A'T WATtR. BOTllE 1LT 
10 SPA'RldlNG WATER; BOntE 1ll 

:t~ 

I 

\ 
\ 

<la/ c.ordtiom. An 18% tptuity is automa~ added to aM d!ecb. tvppy Hour. 20% off HoiM Specials, Monday -Friday pm- 7pm. 

\\ 
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IN 
17 
18 
18 
18 
12 

1.4 
15 
16 
16 
16 

16 
17 

17 
20 
40 
19 
19 
18 

IJ 
14 
17 
14 
16 
16 

13 ,, 
14 
15 
13 
l.C 
15 
13 
IS 
17 
15 
IS 
15 
16 

r GfARri 

UME MOJffO {OltlGltUo.IJ ...... - ... ._..., 
llOJITOIUU. 

..,._ "t.'rr' ..... -
WPO MOJrrOG}t 

.... ..::t~::; , ..... a. -
APUOl MOJrto 

&.,.~~~..,.. 
SUPER OiAMPAGNE MOJJTO 
~Mio. .... -1-
Fl.AVORED· MOJITO 

O?-J~._ ._a-. 
__,,~~c-. 

WUDOG MA~TfA 
......... ._()(>-"" ...... .... ,-. 

UUlMATE MMGAIUTA 

-~~~--
MAHGORITA 
11:..~loL 

BlUI! MARG.t.llfA 
........ ltplo .... ..:-~--~ 

SUPER CADILLJ..C MAltGAAml. 
i_......,~~c;,-~ 

SUPBI FRUIT MIJWAlmA 
~ ......... ~--o,,;.,,fl, 
~~A~~ 

SHOTS L 
&.52 1'> 

....... ~a...-
1..,.,... 0nip 14 .... 4or~.._ ._.._ __ 

..:.m.;...-n 
.................... s...t.r. .... 

~,l 

..... ~--~ 

APERITIF 
"""""SpriU 1S/'5 
Whiw~1!il4S 
Red~(lll 15/4S 

OOMeiTC. 
Bud.ms.., S!rmo!Adns. 

Coots Ugbt. ~ ~ lbMocn 
lll'OlllH> Q 

.--1::.:irana Cittt1, ~Sci, P11'0ni. 
Mod. .1oclelo Elpldil, 
~~ 

SchSflemar. ~ 
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CUBAH MIX GRtU. fal- One $65 / fo<Two S120 
-/,,;OM ,tlCl'iotUo~ NowMSWll«. 
!$11lugot;. , e-.. 
l'kWw r...01:1aai......_ ,,._ ~ r.tc 
IOunaa>IO<K.l~C/oapl. 2~ a.rt ~ 

IONG t.08SfEt & SEAFOOD IJfGU l 
fa. One S6S I for 1-S 120 
n..i .. 1ot a.. t11-- l.-- ..,.;,, -.,;a. 
s.uo.- 1 1.~n ... r.,.a. $tt.p ..-.~"..,.' ci.n... 
1'!.tt01forT ... Qt-- l"9-'nt '61-<tt - M<IG.lo 
Slut• 2 loef1• Tall.. 9'1~. "m+ .. CiMtt. 

Stllf & 1\JRF for One $65 I for Ml S 60 
lloli• far Ono CI~ 1 ~"" hr. 2c:;..tW!hinfl, Cnbi.o,. 

' Rift Mp kl. Moi...1-- '\lovl(.t.IM. 
-lorTw.o011..mt.W.lkt CGrW~ 1""J~l"J. 
' fkMglmki. ' """ \!ld$1mi: 12.,,. Moil.dPoamc-~ 

Co sumi g undem>olced mea , pouftry. seafood and eggs may increase yoor risk of food-borne illrum, especia 
you ave certain medical condi ions. An 18% gratuity is a omatically added <> aU thecks. 
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LIHE HOJIT0·200Z 
SUPER FRUIT HARG-200Z 
2)HOT&COLO APP* 
CAPPlJCC"NO 
CREME BRULEE 

St.il Total: 
201 OISCOUND CARD *DiSCOlJ'ltt, 

STATE TAX 71: 
RESRT TAX 21: 

Sub Total: 
SERV CHG 18 

8:28pTOT AL : 

******************** 
An 181 service charge is 1nc100ed 

and divided amongst of the house staff 
Any additional tip is your choice 

El serv1c1o esta 1nclu1do 

End of Report 
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1835 NE Miami Gardens Drive, Suite 547, North Miami Beach, FL 33179 
(305) 929-3513, info@Xinvestigations.com 

Florida Private Investigations Licenses: A2900334, C2900371 

Report on Investigation: Jalapeno Restaurant 

530 Ocean Drive, Miami, FL 33139 

Friday June 5, 2019 3pm - 7pm 

Throughout the surveillance the host and hostesses were observed and documented as they 

offered a special to pedestrians passing by the location. 
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Date: July 8, 2019 

Start Location: Jalapeno Restaurant 530 Ocean Dr. Miami Beach, FL 33139 

3:00 p.m. 

Investigators walked past Jalapeno Restaurant a couple oftimes as a hostess dressed in a black & 

white checkered dress offered pedestrians 2 for I drink specials and food specials. The 

Investigators walked by the restaurant again and the same hostess offered the Investigators a 2 

for I drink special and a $9.00 food special. 

• The Investigators chose the best table to document the activities of the hosts and 

hostesses. 

The restaurant has several food menus and a beverage menu. There are 2 special food menu's. 

One of the food menu's is located on the marquis board in front of the restaurant. The other 

special food menu is an actual physical menu. The beverage menu contains alcoholic and non

alcohol beverages. The alcoholic beverage side of the menu has numerous mixed drinks options. 

2 
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• The host's and hostesses was observed offering 2 for 1 drinks and food specials to 

pedestrians that passed by the location. 

The Investigators ordered 2 for 1 Cuban mojito ' s, a cheese burger and a mixed appetizer. All 3 

items were located on the special menu. 

• The waitress brought over 2 giant mojitos. The Investigator stated that the mojito was too 

big and that he wanted a smaller mojito, but the waitress stated that the 2 for 1 drinks are 

only for the giant size. 

4 
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The menu indicated that: 

• The cheeseburger was priced at $9.00 

• The mixed appetizer was priced at $40.00 

• The Cuban mojito has different prices depending on the size. 

Small ; 14oz ; $1 7 

Medium; 36oz ; $25 

Giant; 53oz ; $45 

At 5 :00 p.m. The restaurant got intense with the amount of staff that were on the sidewalk 

offering specials for pedestrians. An Italian male that appeared to be the manager, a young LIM 

with a red polo shirt, a muscular built LIM, A LIM with tattoos on his forearms, a L/F with 

straight B/F participated in the solicitation of the specials to the pedestrians that walked by the 

restaurant. They all entered in and out of view as they worked at the restaurant. 

During the surveillance, the host and hostesses greeted pedestrians walking by, offering a 

special. The pedestrians would either say no thank you or the host or hostess would walk the 

pedestrians over to the menu board. 

At the end of the surveillance a to go cup was asked, however the waitress stated we couldn't get 

the drink to go. 

The total bill came out to $121.26. 

2 for 1 drink $45 (2@22.50) 

mixed appetizer for $40.00 

1 cheeseburger for $9.00 

Sub-Total $94.00 

State Sales Tax 7% $6.58 

City Tax 2% $1.88 

Tkt. Discounts ($45.00) 

Gratuity 20% $18.80 

Total $121.26 

5 
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• The receipt mentioned that a 20% service charge has been already included in the check. 

End of Report 
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)(investigat ions.com 

1835 NE 185 St. , Suite 547, Miami , FL 33179 
(305) 929-3513, info@Xinvestigations.com 

Florida Private Investigations License: A2900334 

Report on Investigation: Kantina Restaurant 

834 Ocean Drive, Miami, FL 33139 

Wednesday July 17, 2019 3pm - 7pm 

Throughout the surveillance the host and hostesses were observed and documented as they offered a 
special to pedestrians passing by the location. 
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Date: July 17, 2019 Start Location: Kantina Restaurant 834 Ocean Dr. Miami Beach, FL 33139 

3:00 p.m. Investigators walked by Kantina Restaurant as a host offered 30% off the menu. 

• The Investigators chose the best table to document the activities of the hostess. 

The restaurant has three menus. A food menu, a drink menu, and a cocktail menu (front and.back). Once 
seated, the waiter offered the Investigators a 2 for 1 drink special, excluding well drinks, bubbly drinks, 
martinis, shots, and beers. Investigators ordered the specials they were offered. 

3:00 p.m. - 5:00 p.m. Investigators observed the host who wore a blue shirt and denim jeans. The male 
host stood by the sidewalk offering the 30% off food specials to pedestrians. Investigators observed as 
pedestrians walked by and said "No, thank you" when offered the special. Once the pedestrians would 
say no, the host would stop talking. The host was not consistent when offering the specials to 
pedestrians. At times he would say the specials, other times he did not say anything as the pedestrians 
walked by the establishments. Investigators observed the host would walk around and at times would be 
not be standing near the menu board on the sidewalk. 

5:00 p.m. - 7:00 p.m. A new shift began for the host, waiter's and waitress'. A female host wearing a 
black dress was observed. A male wearing a plaid shirt, who appeared to be the manager, was also 
observed. During the beginning of the shift, the female host did not say the specials to all pedestrians 
walking by. Once the manager stood in front of the establishment, the host would be more persistent with 
telling the pedestrians about happy hour. Investigators also observed, once the manager arrived, the 
waiters who wore white shirts, jeans, and a blue apron, would also try to offer the specials to pedestrians. 
Two menu boards were observed, one in the main entrance and one on the north side of the restaurant. 
Investigators observed as pedestrians were looking at the menu board, the host would walk over to tell 
them about the specials. When offered the specials approximately 25 pedestrians stopped to look at the 
menu board, approximately 100 said "No, thank you", and about 13 parties agreed to the specials and 
were seated at a table in the restaurant. Various crowds of people walked past the establishment. 
Approximately 75 pedestrians did not make any eye contact or respond to the hosts and continued 
walking when offered the specials. 

5:48 p.m. Investigators received the check along with complimentary shots brought by the waiter. The 2 
for 1 drink special were included, however, the 30% off food discount was not included in the final bill. 

6:55 p.m. Investigators asked the waitress for a to-go cup. They declined. 
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SANDWICHES 
ICAHrlNA cwa SANDWICH SI 2 
ri..rtey- aocon - lettuce - TomofO MOyO -

White 8f.od - Fries 
VEGETAIL4N PANINI $12 
Gtffed Mc:wnode Vegelobfes - 8osl -
Goor OMMtSe - Qoborto - Mix. Greens 
CUIAN SANDWICH S 13 
Roasted Pert- Hom -

SINiSs Clleese - Pieties - FtWM 
CHICKEN SANDWICH $14 
aocon-A'<'OCOdo - Tomato -
Mayo - Oobotto Bread - fneS 
CAPllESf fllOSCIUTTO PAHINI $14 
Prosd.Jtto Di Pama. Ftesh MozZO'elo 
Tomato. ANgUlo Pet/o SOuce 

VEGGIE IU/IGEll $14 
ChpO"" Mayo. Avocado. Ramone 
lellvce VegelO'lOO Potty 
' /CANTINA IURGEll $16 

Al'll"' Beel - Bacon - Cheddar
Chaloh Bun - Fnes 
' STEAK SANDWICH $17 

Bne Cheese -M.ogulo - Tomolo -
coromeized Onion - Oobotto - Fnes 

KIDS MENU 

CAMAllONES EN SALSA $17 
Soul4ted ShWTIO .n Gorlc Souce-W~e Jtlc.e 
BISTl!C DE POLLO A LA PlANCHA. $17 
Pon Seared Cnicltel'l 8fem1 ~t"'t Pee 
- Swee! Plonloin 
• tfCHON ASADO $19 · 
Rom•ed Por1t - Whole RlCfll mod; 8ecJr1' 
- Sweet PIOnlt:W\ 
PESCADO A LA PLANCH S 19 
Fish Filet - W• le Rice~ 8!ack Seara. 
• VACA FRIT A $22 
&OIS8d Shredded Flonlc: Steak- Of'W)nS 

- wni1e Rtc:e Block BeoM 
VACA FRITA OE POLLO $22 
Stveaded Cniclten Breast With anons 

White Riee lloct Beons 
' ROPA VIEJA 524 
Fo!TIOVl SIOiSed Acm\t Steak Stewed in 
OiolO Sauce - White Rice • saoc1i:. 8eonS 
- Sweet PSontoin5 

SKIZZAS 

MARGHERITA $10 

C&ASSICS>\ 
......... -. .,,_,. c_....irt. C-0... ....... ar-.._ ._ 
~fMUA$H .......... -...~
c-- c-...----
0.--""-~~ 

MANllMO U'IOl.HUt. S27 
"-tal~O--.t~~ 
9oo.~ ~SOie· .......,~ 
~comSH SAi.MOM us 

""""'__ ,_,,_ 
Q.alk. ltlocnt ......... 
MA.HI ht.AM\ $28 .___..,...,. 
ltomt Poloto - lotW Cc:irroft 
WHO\.£ fR\lO uo SHA.nu.~ 
fWDl\eOIOnal"eoetoblimo ... ~~ Picoa.Cdel 
-SlfAfOOD GttU. $55 tt 
-.o:r.l.ob&'•lal· Q-.d~·~ 
~ - Sc*nOn ... , • ~ 1"oto10 ""'""..__.. 

fROI'.\ 'tHE lA.NO 
PICCAT ... $\9 
~~ar.cm \Ar!V:JO·cooen
Wh:le ,_..ine Sauce Mmh9C1 Pota\Cle\ 

MILANES£$ \9 
8feoded Oicken Cufe\. Mq.Jo SOilCld 
P"11MIGIA.MA. S2' 
&reoded O"ick.en Cut\et 1amota ~e • 
l'NlZlarelo·~Pm10 

llQ 1.1r.s $25 
MA Rock. - &\Q SoUce 
•c11u1.u.sco $24 
Sat Stem.- MoSr'I: Potmo. CideO Orion-~ 
•N(Vj lOl.lt mA.lt µ4 
\2oz.. N.'I' Sleot.-

Tomolo - 8o5i - Mozzotelo - EVOO 
FOUR CHEESE $13 
MoZ?orello - Sleu Chee>e 

..... ~ 
. • --.!· 

Al\Jg\AO SOlod-P~ !;hove -

lomato Chen'I Romt feMel 
"fll£1 MIGNON $36 
8oL Rel Mign0n "'4'0'oq.J\ -

Fresh Ricotta - P"'"""°" 
SALSICCIA $13 
Tomato - Mozzaelo 
. ttalon SovsOge - Basi 

CAPRICCIOSA $14 

·~,,.._"" .. . ... . .. 
, _ 
' - . !" , ,. 

--

G<een Peppe<COIT\ Sauce - "'1Si..ed Polol°"' 

"RIB EYE $42 
Mashed Potolo - veggie 
0 MEAl Gllll $5S 
New Yoe'< Sleo• -S Qi Sleok-Chlelc.en ~eas\ -
Sa\J50Q8 - mes -Veggie Tomato ArtichOl<es - Mushrooms -

JmpOrted Ham - EVOO 
PROSCIUTTO & MUSHROOM $17 

BUllGEll WITH FlllES $7 Tomato - MOZZcte·la - Proscr.1110 di Parma 
Must-room 

laxes Nol Included In l't\ces- flo. 
MandatolY 10"/o !lemce Charge 
Will le 1'dded 'to 'lollf Chee'f.. PASTA $7 PIZZA $7 VEGGIE LOVER $16 

CHICKEN FINGERS WfTH FRIES $7 Tomato Burrato - Basi - .wgu1a - CheflY romoto 

cOlllllllling law O-Umktcool<ed Meats. roull')' Seafood. Shelllsh. Oyiten Or Eggs IM'f increase Your llsk ot loOd 9crM lneu. ~I 1a11 \\crle C""*' **" 
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K ANI JNA 

-=· 

C H AMPAG N E 
~ ................ -~ 
: ,,.,.. .. ~ Mvr...,.._'" ....... 
- ,,..,,,......,.,._, a.AHO.....,, ~ 

JOI ~~~H:Vf ....... 

'°' MOtr .. ~- .. 411.0U l'Jar.:• 
,.. HC()LAI Ml(1Am • ol:Vf ~ 

ltM """°*". ~ OOM roJGNOH jlllranc:e '°' tOUJ ~ catlJ'A.l ftoonce 

LIGHT - WHITE WINE = f1NC)rGafGK> IOtgo C~t> l'rilal ~ 
201 SA.UVJGl'OH al.AHC - Jt:MI Gott Calllon'Wa 

a:tl l"fN01 GalGIO """'°' feLogo - """' .. tfaf'V 
203 GA VI lonfClnOb9ddo -~te lfOIY 

2lS AUAMRo - Romon 11boo Spc:wt 
3)16 SAUVfGHOH 11.ANC - w...,.re lJ'l;ermorw VClley Cd 

207 GftCO DI 1Uf0 - Feud D San Gregorio · llaJV 

%11!1 IOU • Choleou O'-.c::loru: Whilporlr'IQ Ange• ffonce 

--.... -.... .... ... .... ..,.. 
tn. ... -.... 
$54 -... 
$SS ... 

c:.od. MEDIUM - BODIED WHITE WINE an. 
21 J VUMlNTJHO - Mtinori - Guodo AJ Tasso - Tuscany $60 

214 C HAIOOHHAY - Wente RJvo ROl'ICh - Caifomlo $54 
215 SAUVIGHOH I U.NC - Broncon - New Zealand $40 

216 n>UlUY fUISSE - Ovboevf - ff'Once $65 

217 CHAIOOHHA Y - TomGore-COll!omfo $45 

218 GA V1 01GA VI Bonfonte-Piermonte -ltary $50 
219 SOA VE -AnsaJrni-Son Vincenzo- Veneto - troty $40 

Cod. 

251 

252 

FRUITY WHITES WITH 
A TOUCH OF SWEETNESS 

MOSCATO - Antico Connno - Piemonte • ttoty 

.ARNEIS • ROERO - M. Banfante DOCG ·Italy 

ANDRETTI SELECTION Cod. 

260 

261 

262 

263 

S.AUVIGNON 8lANC • Vila · CoMorruo 

CHARDONNAY · Ville - Co!ifomio 

PINOT NOIR - Nope - Senes • CoJifomio 

MERLOT ·Nope ·Series - Co'fomio 

264 CA!ERNET SAUVIGNON · Nope - Series - Cohlomio 

Bn. 
$40 

$48 

Bn. 
$40 

$40 

$79 

$79 

$89 

~ 
"' ... ... ... -... ... ... ... ... 

LIG HT - RED WINE 

~ MHMJf a--. itNQ l"IOOO-Ccl _._ 

ID2 MOta --.n °"°°""' ... ,._.,0- C.--..0 
_,. MHl.Of 'il9o Pol# lk:llo lkft 
11(» VAll'OUCIUA ~"*""9 - ..,.,.to·"'°"' 
ao. MAUIC MiOtlo 11.........a ~llnO 

------... ----... 
.... ---.... ... 

Jd7 • OUO DI MOHnt'UlctAHO arocc...:o ~ 
1'1NOTNOJ8 HopOC.tor NOOO Cot'omlo -... 

MEDIUM - BODIED RED WINE ..... 
~ CA• - SAUVlGNOM 5e'werl fall& W~ \40 
311 IOSSO DJ MONtA\.CSMO - CQlllmlt. 11aly SU 

312 CAlSAUV MondOYI MopoVcJ/!ie-f CaMomio ~ 

314 NHOO'AVOlA lisc*> SCAo-lldy \.60 
314 C HIANTI Pepe>e* A.ntinen lOICCnO \aty $U 

3'7 VIHO NOlll! Di MonteoulcianO lo lkOC::G.SCO • d/y ~7 

319 Of'US ON! Napa Coli!omkJ $3IO 

Cod. 
320 

322 

327 

328 

329 

335 

Cod. 
330 

331 

332 
333 

334 

FULL - BODIED RED WINE 
lin.. 

CAL SA.UV folie A. Oeux - Sonoma Caldon"lia ""' MALI K: Gfotfoio · Centencno - Argent1f'\O -l .t.IOl O - Or1ando Abigo - P\e.f"l"()r.' e "" s•s 
IAHAI ESCO - OOCG - Prunotto P-iemonte - ltoty SlOS 
I AI Ol O - Fontonobeddo - Sefrolungo .. Plemo4"\te s .. 
H UNUlO Di Montok:ino COl"Sina loscano l 75ni. $45 

SUPER lUSCAN ll\. 
TIGNANEUO - Antinon $220 
SOU.IA Antinon !,MO 
SASSICAIA . 8olgherl- Tenulo Son Guido $360 

llONASEGA IGT ·I poggiolo $511 
SASSO NEIO - IGl - I poggiolo $65 

BEVERAGE & COFFEE 
lATit$5 PANNA WATU $1 

SAN PEUEGllNO $1 

SODAS $5.5 

ESPRESSO $3.25 

CAPPUCCINO $4.25 

AMtllCAN COfftl $3 

HOlTU~ 

JUICB$5 

Dear Customer. 
)QI ha>!! 0 geat el!lEtV3l1Ce at OU' restO\ltll/ ~e \\Ol.tl il'.e to 5l1ae iome of OU' IXicies you. f'lea!e be~ of lip cro posted meRJ often belae rn:img 'Pl~ We Cit 

tlfle~ Clri relis be C11crged. Urloruiatelf o.r POS ~em does not claw mae Ille 3 war~- f'lea!e asl: yru -f!ll ary ~~d'CJ0!5. IJll)ll'Olora. mo 
ti tlow ID. fa OOltOc tins and aedJ Cad pcr,men~. lhOlll: you la chooWlg US. 

Taxes Not Included In Prices. A Mandatory 203 SefVlce Charge Wll 8e Added To Your Check 

...,,.._... . ...._ __ . 

- - - Jul 17, 2019 at 3:35:05 PM 
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~ 

FROZEN COCKTAILS 36oz. t 6ouz.. 

Banana Daiquiri 
$25/$JS 

Mango Daiquiri 
$25/$JS 

Plnacoa.cs. 
$25/$35 

Miami Vice 
$25/$35 

RumR-
$25/$35 

Strawbeny Daiquiri 
$25/$35 

South Beach Vice 
$25/$35 

~ 

ORA FT 
12oz. I 24oz. I 32oz. 

......... $91$161$22 

lud Light $91$161$22 

Stella Artell $91$161$22 

C-Light $91$161$22 

... lllooft$9/$161$22 

5--' .... $91$161$22 

Taxes Not lndaded la Prices. A Mandatory 

lfft Senke Cltlrge .. To Your Chick. 
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t SAlMOHl$1-, -"' CA••ONAAA $1S 

~~ -==·$14 -·cu G O l.1! $ 18 

l~n~~ -!SE $17 
-a-.. 
$H•1M,.$35 

....,. -"' 1$29 
00 
ro531 
~"o 

LA 

iEA 

>de Gallo 

.........., SC..mmer $25/ $35 
~ 

T_.,. Sunrise $25/ $35 

Communlc•tot" $25/ $35 

WELL DRINKS 16oz. 

Voclb Redbull $17 Bl_, Mary $17 

Screwdriver $17 

Scotch & Soda S 17 

Gin & Tonic $17 Vodka Tonic 517 
Rum&Coke$17 Whiskey Sour SH 

Any Small 16oL Drink . 517 

Mimosa S12 

B<>llini $12 

Rossini $12 

Ap<!rol Spritt $17 

MARTINIS 

Jager Bomb $10/$15 

852 $10/$15 

Shot 4.1 $10/$15 
a tw.r i . 

Espresso Martini $15 . __,:;-. 

Cucumber M.i.nge $15 

Tans fllot htd8ded la Prices. A Mandatory 

2K SlrwkaClllll' 81 Added To Your Check. 
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KANTINA 
834 OCEAN DRIVE 
305-534--1100 

WED JULY 17,2019 
CHECK #51 :3514-1 

TABLE #204 

1 2 X 1 BIG FROZEN 
1 BIG MOJITO 
1 CHK QUESADILLAS 
1 Topping 
1 TACO SALAD 

SERVICE 
SUB-TOTAL 
SALES TAX 7% 
Resort Tax 2% 

TOTAL 

$0.01 
$35.00 
$15.00 
$2.00 

$15.00 
$13.40 
$80.41 
$5.63 
$1.34 

$87"38 

Gratuity Example: 3.00% $2.01 
Gratuity Example: 5.00% $3.35 

Time: 17:45 2 CUSTOMERS 

20% SERVICE CHARGE INCLUDED 

YOU HAVE BEEN SERVED 
BY : M ERNESTO 

J_ - . , 

End of Report 
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'){investigations.com 

1835 NE 185 St., Suite 547, Miami, FL 33179 
(305) 929-3513, info@Xinvestigations.com 

Florida Private Investigations License: A2900334 

Report on Investigation: News Cafe 

800 Ocean Drive, Miami, FL 33139 

Sunday July 21, 2019 3pm - 7pm 
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Throughout the surveillance the host and hostesses were observed and documented as they offered a 
special to pedestrians passing by the location. 

Date: July 21, 2019 Start Location: News Cafe 800 Ocean Dr. Miami Beach, FL 33139 

3:00 p.m. Investigators walked, by News Cafe. Investigators were not offered any specials. The 
investigators asked if there were any specials. The hostess replied that they are running 2 for 1 drink 
specials during happy hour. 

• The Investigators chose the best table to document the activities of the hostess. 

The restaurant has one menu. The front of the menu is the food menu. The back of the menu contains 
beverages. Once seated, the waitress offered the Investigators a 2 for 1 drink special and told the 
investigators the 2 for 1 drink special is for each person individually. Investigators ordered the special 
they were offered. 

3:00 p.m. - 5:00 p.m. Investigators observed two hostesses at the main entrance and on the north end of 
the restaurant. The hostess at the main entrance stood in front and sat people down who were interested 
to stay at the restaurant. The hostess on the north entrance of the restaurant offered 2 for 1 drinks. The 
hostess from the north entrance was also observed as she would cover for the hostess that stood in front 
of the main entrance when she would leave her post. 

4:45 p.m. The waitress asked the investigators to pay for the bill for her shift changed. When the 
investigators asked the waitress if the new server would be aware of the 2 for 1 drink special and that the 
investigators only had one drink so far. The waitress came back with a check and credited one of the 
drinks. The credit in the check shows police/5 year EMP Discount of $16, which was the price of one of 
the drinks. 

5:00 p.m. - 7:00 p.m. A new shift began for the host, waiters and waitresses. A male host was observed 
at the main entrance of the restaurant. Investigators observed as pedestrians were looking at the menu 
board, the host would run over to tell them about the 2 for 1 drink special. When offered the specials, 
approximately 15-30 pedestrians stopped to look at the menu board, 70-80 said "No, thank you". Various 
crowds of people walked past the establishment. Approximately 150 pedestrians did not make any eye 
contact or respond to the hostesses and continued walking when offered the specials. 

5:38 p.m. Investigators asked for a second check. As the waiter brought out the check he stated "please 
feel free to include an additional tip as the 20% does not go entirely to me" 

6:56 p.m. Investigators asked the waiter for a to-go cup. They declined. 
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----~ 

7/2 o:4o 

HANK YOU! 

M r <. 11.-:irlL Cut•Y 
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t ( I'- J IC: 'I l '•I- y 

End of Report 
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1835 NE 185 St. , Suite 547, Miami, FL 33179 
(305) 929-3513, info@Xinvestigations.com 

Florida Private Investigations License: A2900334 

Report on Investigation: News Cafe 

800 Ocean Drive, Miami, FL 33139 

Sunday July 21, 2019 3pm - 7pm 
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Throughout the surveillance the host and hostesses were observed and documented as they offered a 
special to pedestrians passing by the location. 

Date: July 21, 2019 Start Location: News Cafe 800 Ocean Dr. Miami Beach, FL 33139 

3:00 p.m. Investigators walked by News Cafe. Investigators were not offered any specials. The • 
investigators asked if there were any specials. The hostess replied that they are running 2 for 1 drink 
specials during happy hour. 

•The Investigators chose the best table to document the activities of the hostess. 

The restaurant has one menu. The front of the menu is the food menu. The back of the menu contains 
beverages. Once seated, the waitress offered the Investigators a 2 for 1 drink special and told the 
investigators the 2 for 1 drink special is for each person individually. Investigators ordered the special 
they were offered. 

3:00 p.m. - 5:00 p.m. Investigators observed two hostesses at the main entrance and on the north end of 
the restaurant. The hostess at the main entrance stood in front and sat people down who were interested 
to stay at the restaurant. The hostess on the north entrance of the restaurant offered 2 for 1 drinks. The 
hostess from the north entrance was also observed as she would cover for the hostess that stood in front 
of the main entrance when she would leave her post. 

4:45 p.m. The waitress asked the investigators to pay for the bill for her shift changed. When the 
investigators asked the waitress if the new server would be aware of the 2 for 1 drink special and that the 
investigators only had one drink so far. The waitress came back with a check and credited one of the 
drinks. The credit in the check shows police/5 year EMP Discount of $16, which was the price of one of 
the drinks. 

5:00 p.m. - 7:00 p.m. A new shift began for the host, waiters and waitresses. A male host was observed 
at the main entrance of the restaurant. Investigators observed as pedestrians were looking at the menu 
board, the host would run over to tell them about the 2 for 1 drink special. When offered the specials, 
approximately 15-30 pedestrians stopped to look at the menu board, 70-80 said "No, thank you". Various 
crowds of people walked past the establishment. Approximately 150 pedestrians did not make any eye 
contact or respond to the hostesses and continued walking when offered the specials. 

5:38 p.m. Investigators asked for a second check. As the waiter brought out the check he stated "please 
feel free to include an additional tip as the 20% does not go entirely to me" 

6:56 p.m. Investigators asked the waiter for a to-go cup. They declined. 
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°)(investigations.com 

1835 NE Miami Gardens Drive, Suite 547, North Miami Beach, FL 33179 
(305) 929-3513, info@Xinvestigations.com 

Florida Private Investigations Licenses: A2900334, C2900371 

Report on Investigation: Pelican Cafe 

826 Ocean Drive, Miami Beach, FL 33139 

Monday July 15, 2019 3pm - 7pm 

Throughout the surveillance the host and waiters were observed and documented as they offered 

a special to pedestrians passing by the location. 

At approximately 3:00 p.m. the investigators walked by Pelican Cafe. A host wearing a red t

shirt and jeans was observed. The host walked up to both investigators and offered a two for one 

drink special and 30% off the food menu. The investigators agreed and the host then proceeded 

to seat the investigators. The restaurant has several food menus, which include 2 for l menu for 

drinks, regular menu with 30% off all items. The Investigators were seated and were then offered 

30% off of the menu. The Investigators ordered the specials they were offered. 

Between the hours of 3:00 p.m. and 7:00 p.m. the host was observed as he offered two for one 

drink specials to pedestrians that walked by. Many pedestrians agreed to the specials and sat 
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down to dine at the restaurant. Upon arrival the restaurant was half occupied. Various other 

pedestrians either stopped to look at the menu and continued walking or would not make eye 

contact with the host and continued walking. Besides the host, the waiters would also offer the 

drink specials to pedestrians walking by so they can be seated at their specific section that they 

serve. 

During the surveillance, the host would say hello and greeted pedestrians by offering a special. 

The pedestrians would either say "no thank you" or, if the pedestrians appeared interested in the 

specials, the host would walk the· pedestrians over to the menu board. Approximately 60 

pedestrians were approached and about 40 of them averted their eyes and ignored the host. 

Information was obtained from the waiter that the 2 for 1 drink special and the 30% off food 

items are determined by the host. 

At the end of the surveillance a to-go cup was asked, however the hostess stated we couldn't get 

the drink to go. 

At approximately 6:40 p.m. investigator asked for the check and asked to check out. A new 

waiter brought out the check at approximately 6:45 p.m. that did not have 30% off the meals and 

did not have the drinks on the receipt. The investigator asked why 30% off wasn't taken from the 

food items, the waiter then brought a new check at 6:52 p.m. with 30% off. We told the waiter 

that its missing the drinks that were at 2 for 1 special. At 6:56 p.m. the waiter brought out a new 

check with 2 for 1 drinks and 30% off the food. All of the receipts stated that they were created 

at 4:16 p.m. and had 4 guests at the table. There were only 2 guests at the table and the check 

was brought out at approximately 6:52 p.m. 

2 
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103.02 

u•2QS se'""'ce c..rar1;e '-ic1:.cecr...
Qpt 1ona1 Tip: 

3 

Page 130 of 765



4 

Page 131 of 765



---------
1t: -· APPETIZERS &. RAW BAR 

... JI/OH - ----
ill'\7' ===--=:;;;;;-

-~-=":...-:;:: ,..,._~ 

~ . =-=---~ .. ·:::::- _,.,,::---
::::.----.-.-.-- -----~ - --·-----

-··--------
·-·----- ------....::::::::::: -----

==----· - -•:=::,---. -
-===-----.-...--=...._.- .. 
" r _ _ _ _ ,. 

~-~ 
- - - m ·---,,_. 

.~'. ..... ~---
~~--

= 

SEAFOOD &. PAELLA 

--~ ===:..---=-·--..-.. -m 

~-~ ---··--- ,..~~ ~---=~=..:_--=?·~~::..~==~:-:===-~---=-

-·---~-·.._--------·-----_._ ... 
·=:~--= .. 

/l/VV MORI! .•• 

~· 

-~-
SHELF $11..00 --------- TOP SHELF $14.00 --_____ ..., __ ---

_ ... _. ---· - · --· _L..,.. - · ...,.... .... - · 
_:::: -=} 
"'°""""""" ',) 
V.AAGMffA WflH I 

~ u 

..w,-,. .n1 
'l'CdlallM!" .. l l.f 

Go\T""" l \9 
·l<dalr-n 1 
R ... eonut 
~~UJ -m _ ... 
_, .., 

,,_,,_,_,.._ 
r.!Jl. · lfl)f]·/0.00 

Ctl.. ..ef>.fll.00 

----...----- ----===--------==-'--"' ----..----c...-c--a-~--
--.&~-----w--·---...... ~ -----·-..-------·------------.------·o-.--- ----..i:. ... -c-r 

WI~ & CHAMPA G N E. .... 

=-~~ ------~ ------ _.,...... __ --- ----........_ .... -- ------°""" .... ~---------------- --= --- ---- ------ -::::-.=-.:::..- = 
==:::-=.-=..·:~==-:::==~=.-====::=:.--==:.-:~ 

~-........ -4-as- ....... c-....MkaltWa..JI ...... 

5 

Page 132 of 765



----· --------___ .. 
= -----

----~ 
::: 

--·-~ -----

----.. .... ~ _, ___ ,,_ 
.,. ___ _ 
~- ..... --.,. ___ .. _ 
11'1-~- .. --»' ___ , __ o 

~RUfTY WITH A TOUCH Of SWEET) 

n:---=--• 13;)..--·-00CGIT 

: 

---u ·- ---·----
---------
-----~ 
___ .... _ .. 

: 
: 

: 

~= <>OR<TTISEil~~ ~UUOOOED~ 
••a---.. 
"'--·--~-. .. ----v 

... w1-.....-n 

Ill ln--J(;··-·· "'no. ....... .;, .-,, 

'"0...-,-.c:• 
.w--.-_-c.o 

-.. 
w 

; ......... _ ...... -.. ;. __ .__ . ..,_._, 
._._ ,__. L · ·- ..... _. 

hi! Ut .. T.uti!11 for Two 
11al1an AntipastoS45 

:-::;: ~::';::: :'.:.~ 
,,..... .... . -............... . 

Tltt A'ti"'"f Oirl! 
•Mixed Seafood 
Platter $45 far Two 
· .... -............... o.,_,, .... op\ 

l'ta.·~ • ·" r• ~ ·~··· .,; ,,.,.. . .. lrw.I 

C.~ft11t G rritpf far Two 
•Fried Platter $36 

-.~ .-· .. '""'-" .. '""' 
~ ;_-:--- ft;;Two 

_ .. _ -=-.:_==::~==-::.:.--===-=·=::::=::::::.-~ 

End of Report 

6 

Page 133 of 765
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See all restaurants in Miami Beach

Boulevard Hotel & Cafe
71 reviews

$$$$

 Open Now: 9:00 AM - 2:00 AM


Save



 All photos (20)

Ratings and reviews

1.5 71 reviews

#708 of 756 Restaurants in Miami Beach

RATINGS

 Food

 Service

 Value

Details

FEATURES

Seating, Serves Alcohol, Table Service, Reservations











Photos Overview Reviews Q&A
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View all details

Location and contact

 740 Ocean Dr Fl 33139, Miami Beach, FL 33139-6220

 0.2 miles from South Beach

 Website

 +1 305-532-0376

Is this location primarily known for Bars & Pubs?
 Yes  No  Unsure

Reviews (71)

5

4

3

1

36

See what travelers are saying:

Write a Review

Traveler rating

Excellent

Very good

Average

Poor

Terrible

Photos Overview Reviews Q&A
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Selected filters

Filter English



MurphCork
Cork

Reviewed June 5, 2019

We liked it
We stopped for a coffee and water and were treated very well and paid for what we asked for. Lots of bad review
on here but we had a good experience.

Date of visit: May 2019

 Thank MurphCork





manfred030466

Reviewed May 29, 2019 

WARNING!!!
We made the same bad experiences. An older woman lured us in that terrible restaurant with a buy one get one
free. We ordered 2 beer and got a 60 oz Margarita with two beer bottels. The unprofessional waiter told us that‘s
the special offer......But the bad surprise comes later, when we got the check. So the price for 2 beer was $ 69,
—!!!! Last but not least the check was manually changed (doodle) to a 25% higher ammount for the tip! We‘ll
NEVER come back to this place of rip off! If we could, we would give 0 points.
Show less

Date of visit: May 2019

Ask manfred030466 about Boulevard Hotel & Cafe

 Thank manfred030466

This review is the subjective opinion of a TripAdvisor member and not of TripAdvisor LLC.

 via mobile

MiraJohn
North of Sweden

Reviewed May 27, 2019

Avoid!!!! Waste of money
Whatever you do, don't go there!!! 
Bad service, bad food and wrong amount on check. 



 Search reviewsPhotos Overview Reviews Q&A
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Best Fine Dining Restaurants



First of all, we had to ask three times for an ashtray (three different people promised to bring one, and finally, after
finishing two cigarettes we got one). Drinks were not good and served in wrong glasses (I'm a former bartender).
Chicken wings were dry and the "blue cheese dressing" that we ordered was white but didn't taste anything like
blue cheese. Pasta with chicken (Alfredo) was "okay". And when we got the check they had written the wrong total
amount and when asked what the service charge ment we were told it was for the restaurant and the tip on the
check was not the same thing (easy way to fool tourists and unfortunately we paid the extra tip but learned our
lesson after we Google it, and found out that service charge = tip and that we paid the worthless service another
18%). A place I will never return to but unfortunately it has a good location which attracts tourists over and over
again although it was one of the worst restaurants I've ever been to (and I've traveled to many many countries
including Europe, Africa and Asia).
Show less

Date of visit: May 2019

See all 7 reviews by MiraJohn for Miami Beach

Ask MiraJohn about Boulevard Hotel & Cafe

 Thank MiraJohn

This review is the subjective opinion of a TripAdvisor member and not of TripAdvisor LLC.

View more reviews

See all

The Bazaar by Jose Andres
2,142 Reviews

$$$$, Latin, Spanish



Stripsteak by Michael Mina
890 Reviews

$$$$, American, Steakhouse



Katsuya by Starck
1,311 Reviews

$$$$, Japanese



Nearby

 

Photos Overview Reviews Q&A
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Boulevard Restaurant

3.3 3 reviews $31 to $50 American

Unfortunately, this restaurant is not on the OpenTable reservation network.

If you like, we’ll notify you by email if this restaurant joins.

Find similar restaurants Notify me

Is this your restaurant? Claim this listing

Restaurants you may also like

Save this restaurant

Dined here? Add a quick review...

Rate your experience

Not available on OpenTable

Overview Photos Menu Reviews
For Restaurateurs Mobile Help ENS

Miami - Dade CountyMiami / Southeast Florida 0 SSign up Sign in b i

b i

Home United States Miami / Southeast Florida Miami - Dade County Miami Beach / South Beach

S
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View all

About

The name Boulevard Restaurant says it all; we are centrally located in the hub of the Ocean Dr. scene where the
Boulevard becomes alive at night with spectacular lighting and ambient music. We offer culinary specials to our
guests with beachside cuisine, discounted pricing on drink specials and fabulous seafood platters to make any…
+ Read more

View all details

4 Photos

Larios on the Beach
1339 reviews

Cuban • $$$ • Miami Beach / Sout…

Booked 38 times today

A Fish Called Avalon
2123 reviews

Seafood • $$$ • Miami Beach / So…

Booked 9 times today

Palace
725 reviews

Contemporary American • $$$ • …

Th

Se

Dining Style
Casual Dining

Cuisines
American

Hours of operation
Breakfast: Daily: 8:00am - 1:00pm
Lunch: Daily: 12pm -5:00pm
Dinner: Daily: 4:00pm - 11:00pm

Phone number
(305) 532-0376

Payment options
AMEX, Discover, MasterCard, Visa

Dress code

740 Ocean Dr Miami Beach, FL 33139

Neighborhood
Miami Beach / South Beach

Additional
Beer, Cafe, Cocktails, Full Bar, Happy Hour, Late Night,
Outdoor dining, Outdoor Smoking Area, Weekend
Brunch, Wine

Overview Photos Menu Reviews
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What People Are Saying Write a review

Overall ratings and reviews

Menu

At present, we do not have menu information for this restaurant. Please see their website or wait to visit the
restaurant to learn more.
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Noise · Energetic
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3

2
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Best Restaurants in Miami Beach / South Beach ›

Sort by

Filters

Good for groups Mango Margarita (1)

BAIT & SWITCH SCAM - BEWARE! 

Just like majority of the reviews have mentioned, this business runs a bait & switch tactic to get
guests at their restaurant table. However, what they don't tell is the actual prices of
drinks/food along with others fees (service charge aka tips) that will be added to the total
(close to 30% extra). 

On a Monday night, they lured us in with a buy one get one free drink special. I got a margarita
and a virgin mango margarita for my pregnant wife. The drinks were 60oz, but not that great -
too watered down and didn't have a good mixture. I almost finished my drink, but my wife only
finished half way.

The biggest surprise came when our waitress brought the check. The total was $90 to what
ultimately was for only ONE DRINK. The drink itself was around $65 + their fees (tips) and
taxes. Oh, on top of that they expected additional tips to be left....not happening with this kind
of service and these type of prices.

I know it's Miami Beach and all, but this is ridiculous and down right fraudulent in how this
business is running. This left such a bad taste in my mouth that I don't even want to come back
to Miami for a second time...ever.

- Read less

3.3 based on all time ratings

3.5
Food

3.5
Service

3.5
Ambience

1.5
Value

OT

OpenTable
Diner

1 review

· Reviewed on May 23, 2019

Overall 1 · Food · Service · Ambience

Report Helpful

HH
VIP · Dined on April 7, 2018

Overall 3 · Food 3 · Service 4 · Ambience 3
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Very entertaining place, interesting, everything went well until I received the bill with a hidden
charge of $ 25. that was never brought up till I received the bill plus wanted an additional $ 30.

+ on top of that for which I paid. Not use to that when going out for a evening meal on the…

+ Read more

We dined alfresco and the people watching was as hood as the meal

HudsonH

Denver

6 reviews

Overall 3 · Food 3 · Service 4 · Ambience 3

Report Helpful

OT

OpenTable
Diner

New England

2 reviews

· Dined on March 21, 2018

Overall 5 · Food 5 · Service 4 · Ambience 5

Report Helpful
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Become an Insider
Gain access to exclusive offers, best-of lists, local events & more (you can unsubscribe any time).
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Log InFind tacos, cheap dinner, Max’s Near Miami Beach, FL

Restaurants Home Services Auto Services More Write a Review For Businesses

Other Hotels Nearby
Sponsored

DoubleTree by Hilton Grand Hotel Biscayne Bay
3.6 miles away from Boulevard Restaurant and Hotel

courtney b. said "I'll keep this review short and sweet. Pro's LOCATION its close to just
about everything. Great access to the beach Clean comfortable rooms Nice staff not
overly crowded with kids or crazy loud people comfy beds and quiet rooms.
…" read more
in Hotels

The Fortuna Hotel

Aj S. said "During our trip to Hollywood, we decided to spend a weekend in Fort
Lauderdale since the area has more of a bar scene. We planned on going out to Wilton
Manors, but decided to stay close to the beach so we could enjoy a beach
day…" read more
in Hotels

Ask the Community

Yelp users haven’t asked any questions yet about Boulevard Restaurant and Hotel.

Today  Open 24 hours  Open now

$$$$ Price range  Moderate

Health Score Pass 
Powered by HDScores

Hours

Mon Open 24 hours
Tue Open 24 hours
Wed Open 24 hours Open now
Thu Open 24 hours
Fri Open 24 hours
Sat Open 24 hours
Sun Open 24 hours

Edit business info

More business info

Accepts Credit Cards Yes
Accepts Apple Pay No
Accepts Google Pay No
Wi-Fi Free
Dogs Allowed No

From the business

Boulevard Restaurant is known for its
boutique outdoor café experience with
amazing views of the Atlantic ocean,
centrally located in the South Beach area
in Miami Beach.

Learn more about Boulevard Restaurant and Hotel

“We caught them during their "special buy one LARGE get one free" I hit the mojito which
had wayyyy too much ice for $65, the frozen margarita get watery quick.” in 2 reviews

“For the issues on bad reviews; I never saw a bug in my room, I never get a bad smell
just the hall way smells like wet sand dried on carpet.” in 3 reviews

“Very friendly loved spending my first night here :) def recommend it!!!” in 2 reviews

171 reviews

26 reviews Andrea G.
First to review

 Get Directions
 (305) 532-0992
 boulevardhotel740.com

 Send to your Phone

$$$$    HotelsHotels  EditEdit

Boulevard Restaurant andBoulevard Restaurant and HotelHotel Claimed

149 reviews149 reviews   DetailsDetails

••

 Share

Edit740 Ocean Dr
Miami Beach, FL 33139

 Message the business

... ...
See all 82See all 82

...

Photo of Boulevard RestaurantPhoto of Boulevard Restaurant
and Hotel - Miami Beach, FL,and Hotel - Miami Beach, FL,
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Recommended Reviews for Boulevard Restaurant and Hotel

Your trust is our top concern, so businesses can't pay to alter or remove their reviews. Learn more.

Search within the reviews

You Might Also Consider

Sponsored

Parties by Pat Inc
7 reviews

4.6 miles
Lisa R. said "What an
outstanding team! The food
was outstanding, they were
flexible, attentive,
…" read more

Ritmos Venue
9 reviews

14.7 miles
Diana B. said "Well I don't
know about the others who give
this venue less than 4 stars but
my…" read more

People also viewed

Other Hotels Nearby

Find more Hotels near Boulevard
Restaurant and Hotel

Browse Nearby

Restaurants

Cafes

Food

Bars

Shopping

Hotels

Landmarks

Show all

Best of Miami Beach

Things to do in Miami Beach

Near Me

Hotels Near Me

Marriott Hotels Near Me

×

Sort by Newest First Language English (148) 

Start your review of Boulevard Restaurant and Hotel.

1/19/2019
AVOID at all costs! I'll start at the end... see receipt
attached. The server tried to make you think our bill was
$15 more than it actually was by adding a tip on top of the
"service charge"! A service charge was most likely added to
guarantee a tip since their service and food is horrific.
When I inquired what brands of wine they have the waiter
said "California". I went to the bar to inquire. The waiter
pushed me aside, snidely telling me "I already told you!"
We watched the owner physically shove the GM or
whatever his position is at the restaurant next door. 
AVOID this place!

12/16/2018

Kimberly T.
Coral Springs, FL

 44 friends
 18 reviews
 3 photos

Tried to add a double tip!

Gabby S.
Bryn Mawr, PA

 211 friends
 8 reviews

133 reviews

Hotel Victor South Beach

$$$  Hotels•

250 reviews

Dream South Beach

$$  Hotels•

92 reviews

Washington Park Hotel

$$  Hotels•

96 reviews

Essex House by
Clevelander
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Me and my friend made LAST minute plans to come to
Miami and we didn't want to spend much money, so we
stayed at the Boulevard.We have no complaints. No, it's not
the Hilton, but it's still a great place. It's in the most
convenient location on Ocean Drive, right across the beach
and next to several yummy restaurants. The rooms are
small but they have a cute vibe and great air conditioning.
The staff is always available to help and cleaning crew
does a great job cleaning. We have no complaints at all.
Clean, inexpensive and convenient. If you find a good
price, the Boulevard is a good choice.

12/9/2018
Why they have 2 different names I don't know! I WISH I
YELPED THIS PLACE BEFORE GOING LAST NIGHT! We
were walking around last night celebrating my boyfriends
birthday and they pulled us in said they would give us 20%
discount on our whole bill and a free drink, free shot and if
we purchased another drink we would get one free.. a
bunch of bull! A cup of beer was $30! Oh and the best part
was when the waiter brought us the check he added
gratuity on top of the 20% service fee.. what a scam. He
said the 20% he didn't get any of that money and he was
only getting paid $4 p/ hour when minimum wage is 8.25 in
Florida. How can you live with yourself? Taking advantage
of tourists and practically stealing their money! I hope you
guys go out of business that was you won't be able to scam
people anymore!

12/8/2018
SCAM! I wish we would have looked at the reviews for this
place before we ate here. Everyone here is a scam artist.
Our waiter fraudulently added on an EXTRA 20% to his tip,
after a 20% service charge is already included in the bill.
Clearly scamming customers is how they stay open. The
food is garbage also. Please don't waste your time!

12/7/2018
Beware of the SCAM. 
They lured us in with a buy one get one free. We got a
margarita, a virgin mango margarita (for my pregnant wife),
and a hookah. Our bill came out to $142!!! 
SERVICE CHARGE was included in the bill and the
waitress forced us to tip her saying the service charge
doesn't count towards her tip. At ANY reputable restaurant,
service charge means tip.
Our TOTAL bill was $167!!! Roughly $55-60 of that was
FORCED service charge on us.
Will NEVER GO AGAIN. If ripping off people is how they
run their business, shame on them. 
I'd give them a half a star if I could. HORRIBLE.

11/22/2018

Rafaela M.
San Marcos, CA

 81 friends
 27 reviews
 51 photos

Morgan B.
New Orleans, LA

 241 friends
 13 reviews
 1 photo

Derek H.
East Rutherford, NJ

 0 friends
 8 reviews
 1 photo

Jose B.
Tempe, AZ

 0 friends
 2 reviews
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1 check-in

Lany our server was amazing, the beer was really cold and
the food was amazing, super close to the famous to the
scareface hotel

11/14/2018
Buy 1 get 1 free!!!
That what they told us when we ordered drinks Bill came no
discount guy told us its discount only on 55oz drinks
He didn't not mention it when we ordered drinks
Top of that bill came $151 and with pen he wrote $178
When I gave him cash $155 he came back and told me that
Bill was short I owe him more money total was $178
When I asked him what was $23.20 service charges he
said that's for chairs and table mimai city fee so I have
gave him $30 more when my friend asked for manager this
guy flipped the story front of manager and said I gave $30
as tip which he didn't asked for lied on my damn face  scam
scam scam and drink are over priced too
Jack's and coke $20.50 same drink next door is $12.50
stay away from this place

10/29/2018

Bilal A.
Bowie, MD

 15 friends
 2 reviews
 1 photo

Scam buy 1 get 1 free Ocer priced drinks Added extra tip
by pen and demand for more money when I gave than

Zee E.
Orlando, FL

 2 friends
 72 reviews
 2 photos
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**RUN**DO NOT DINE HERE!!!!
I had to actually call the police on the manager and staff
running the restaurant. They attempted to charge me $180
for 1 hookah and 2 drinks. They told me that the drinks I
ordered are not included in the buy 1 get 1 free offer they
touted. I was lied to my face by the fat blond Hispanic
woman and tall Hispanic man who waited on us. I informed
the manager who did little to understand the illegality of
what they were doing. Only after the police were called did
he correct the bill. Will never go back. Will make sure
everyone knows the crooks who are running the restaurant.

9/26/2018
I wish there was a negative star option but even that would
not justify how I felt with my experience at this place. I was
shocked and offended at how I was treated by my waiter
and the night manager as I have never had such a
demeaning interaction with anyone in the service industry
prior to this. This was easily my biggest mistake in Miami
and I will always remember their horrible customer service
and entitled attitude I received. I genuinely do not
understand how this place is in business which such poor
customer service and unprofessional management.

Just like the other reviewers, I also was trapped into paying
84 dollars for a 55 dollar drink even though I ordered a 25
dollar drink. There should not have been any confusion on
my order as I pointed it out from a menu and repeated it
back to the waiter for clarification. When I received my
check I confronted my waiter who basically told me I could
have gone somewhere else and that he already brought the
drink over. I then called a manager to explain this
misunderstanding but that only made matters worse as he
called me nasty words in Spanish and said even though he
understood the mistake, I was still required to pay. This was
baffling to me as I had not even drank the drink and could
not have been more clear about my initial order. I left
appalled and upset and received way better treatment at
near by places where I was not cornered into spending four
times the amount of a drink I ordered.

I understand the upcharge because of the area but that is
not an excuse to scam your customers or belittle them until
they pay for things they never asked for. My time at this
place set an unsettling tone for the rest of the night as I had
never had such an aggressive and humiliating confrontation
with a manager. Do not make the same mistake as me, as
my biggest regret is not reading the reviews before entering
this establishment.

9/21/2018

Maggie M.
San Marcos, TX

 0 friends
 3 reviews

B C.
Columbus, OH

 0 friends
 7 reviews
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They charged a "service charge" for dinner (which is known
as tip) and on top of it they charged additional tip. Very bad
practice and technically stealing your money. BE AWARE
OF THIS PLACE and other similar practice in Miami.

9/15/2018
The restaurants food was below subpar i ordered a ribeye
medium and it came as a hard med-well one of my dinner
mates had the Thai chicken which was grossly
undercooked and he ended up throwing up not even 10
minutes later, the drinks are over priced and water seems
to be the active main ingredient in everything i had to send
back at least 2 drinks one of waiters named Gabriel made it
his point to pour a bucket of water carelessly which resulted
in all three of us to have our sneakers drench and soaked
when brought to managers attention after our dinner he
looked clueless and our waiter actually had the audacity to
tell us we could have went to another location to eat overall
horrible service horrible food & definitely will not be visiting
here again to eat or consider a stay I was turned off
completely with the table side manner of service no one
accepted accountability

9/12/2018
Do not fall for this place, ran by a scam artist with no
conscience. Entire menu is set up around scamming the
patron. 

Specifically the buy 1 get 1 drinks are a scam, they get you
to get the buy 1 get 1 without knowing the only ones that
qualify are the $55 60oz ones, not the $25 ones, so you go
to get the buy 1 get 1 thinking you're getting a deal, but you
aren't... Nobody is going to drink 120oz of this watered-
down slop anyways. 

Not only that, but the "20%" lunch is a gimmick to draw you
in because either way, the food and drinks are already
overpriced and they throw on a 20% gratuity charge on the
bill, so it means nothing.

Entire conversation with the manager and waiter about the
sneaky price seemed scripted, like they already knew what
was going to happen and what I was going to say and had
a response for it. You can tell they know it's shady and
have been doing this a while, sadly been getting away with
it. Food was terrible as well. Hopefully you read this in time
and avoid making the same mistake we did.

9/6/2018

Jnyxd S.
Woodhaven, NY

 14 friends
 2 reviews

J S.
Worcester, MA

 185 friends
 4 reviews

Ross F.
Monroe, NC

 2 friends
 232 reviews
 300 photos
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1 check-in

Meh. Typical overpriced Ocean dr spot, we knew that
before entering. Not bad, just nothing special. But the staff
was great.  I would return for happy hour lol.

9/1/2018
We stopped here while walking down the Avenue. My
fiancé and I ended up paying $144 for a large drink and a
hookah, two items. We ordered a shot that took 45 minutes
to come so we got it on the house which wasn't important
to us being that we don't care about paying for what we
order when delivered in a decent time. I wish we read the
reviews before being lured in by the hookah.

8/19/2018
1 check-in

We got lured in from the street to have some drinks at the
cafe. They had 2 for 1 drinks and offered us two free shots.
The drinks were pretty weak but that's the trend at most of
the spots on ocean drive. We got a mojito and margarita.
And they made us some mixed shots. There's only one
single use bathroom and I swear it felt like a sauna in there.
We went on a Saturday night so it was pretty busy. The
service was decent. Drinks everywhere on ocean drive are
really expensive, so the 2 for 1 was enticing.

7/16/2018

Cristina C.
White Plains, NY

 0 friends
 3 reviews
 2 photos

Kamali F.
Accokeek, MD

 63 friends
 95 reviews
 89 photos

Elite ’19

Keyona D.
Cleveland, OH

 0 friends
 1 review
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This property is horrible I've never stayed at a hotel like this
for one it's dirty the elevator had food on the floors with flies
around it pizza boxes in the hallway also the hallways
smells like mildew the room was terribly small and it
smelled as well there was a leak in our room our water for
the shower did not get hot when I asked them about
changing the sheets they said they did when they did not it
was still make up stains on my sheets all they did was
made my bed up without changing the sheets and they said
u have to ask for ur sheets to be changed I didn't even
wanna give it a one star I was scared to sleep on under the
blankets so I sleep on top of the blankets they never bring
any clean towels and thank god I bring my own and when I
check the bathroom they threw my towels that I brought on
my own on the floor like I was a dog or something I asked
the manger about it she couldn't give me an answer when
they finally brought towels three days later they were like
they were already used they were dap and they only bring
one set for four people I'm highly angry and pissed off with
this property

7/8/2018
1 check-in

Over priced the steak was was burnt & dry !!! Wouldn't eat
here again the food came out cold waited 1 hour for our
food

7/8/2018

Yamileth A.
Orlando, FL

 116 friends
 1 review
 1 photo

Naishka M.
Miami, FL

 0 friends
 1 review
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Pernil was so dry food was cold my friends churassco was
burnt and food was cold as well and waited about 30 mins

7/1/2018
Had dinner at the Cafe.. excellent! Had the Filet with
Broccoli.. and a giant margarita! Enjoyed the music.
Service was great!

6/20/2018
Don't expect anything fancy. The rooms are super simple,
but that's okay if you just want to sleep in the hotel. The
good thing is the location: Ocean Drive, just cross the street
and you are at the beach (you don't see the beach from the
hotel though). We were satisfied with the room, hotel and
the price we paid so that is great. Also the hotelmanager at
daytime is super friendly!

The worse part is the Restaurant. The food is way too
overpriced and not good at all. We payed in total $94 for
two greasy sandwiches and two lemonades. The service is
bad and they use shady methods to get customers in.
When you have to pay it doesn't make sense on the bill
where you pay for (they put just the final price) and also
they force you to pay a mandatory tip on the 11%
mandatory 'service fee'. And when you ask why they say
you have to without explanation. We felt quite betrayed
because at first sight they are super nice.  

Four times a day when we walked in and out the hotel they
asked us if we wanted to eat something or join the 'happy
hour', like you know we stay in the hotel stop asking us that
ten times a day we just going to the beach. 

To conclude the hotel is fine if you just want to sleep in the
room and be out the rest of the day and the hotel staff is
friendly, especially the daytime manager. But don't expect
too much and the restaurant is not good.

Mandy C.
Arlington, TX

 2 friends
 110 reviews
 141 photos

Yasmine H.
Long Beach, CA

 0 friends
 1 review
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Clevelander South
Beach Hotel and Bar
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The Setai Miami Beach
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Loews Miami Beach
Hotel
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Sponsored

Fala Hotel

Jeremy M. said "I've stayed at this hotel twice in the past year & I must say that it was
quite a delightful experience. The room was spacious & clean, and the woman at the front
desk (I think her name was Lidia) was professional & caring and made…" read more
in Hotels

Copper Carol Events

Monica M. said "Planning a party can be pretty stressful but my experience with Carol
from Copper Carol was amazing from start to finish. She was very professional, listened
to what we were looking for and actually took our vision to the next…" read more
in Event Planning & Services
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Other Hotels Nearby
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DoubleTree by Hilton Grand Hotel Biscayne Bay
3.6 miles away from Boulevard Restaurant and Hotel

courtney b. said "I'll keep this review short and sweet. Pro's LOCATION its close to just
about everything. Great access to the beach Clean comfortable rooms Nice staff not
overly crowded with kids or crazy loud people comfy beds and quiet rooms.
…" read more
in Hotels

The Fortuna Hotel

Aj S. said "During our trip to Hollywood, we decided to spend a weekend in Fort
Lauderdale since the area has more of a bar scene. We planned on going out to Wilton
Manors, but decided to stay close to the beach so we could enjoy a beach
day…" read more
in Hotels

Ask the Community

Yelp users haven’t asked any questions yet about Boulevard Restaurant and Hotel.

Today  Open 24 hours  Open now

$$$$ Price range  Moderate

Health Score Pass 
Powered by HDScores

Hours

Mon Open 24 hours
Tue Open 24 hours
Wed Open 24 hours Open now
Thu Open 24 hours
Fri Open 24 hours
Sat Open 24 hours
Sun Open 24 hours

Edit business info

More business info

Accepts Credit Cards Yes
Accepts Apple Pay No
Accepts Google Pay No
Wi-Fi Free
Dogs Allowed No

From the business

Boulevard Restaurant is known for its
boutique outdoor café experience with
amazing views of the Atlantic ocean,
centrally located in the South Beach area
in Miami Beach.

Learn more about Boulevard Restaurant and Hotel

“We caught them during their "special buy one LARGE get one free" I hit the mojito which
had wayyyy too much ice for $65, the frozen margarita get watery quick.” in 2 reviews

“For the issues on bad reviews; I never saw a bug in my room, I never get a bad smell
just the hall way smells like wet sand dried on carpet.” in 3 reviews

“Very friendly loved spending my first night here :) def recommend it!!!” in 2 reviews

171 reviews

26 reviews Andrea G.
First to review

 Get Directions
 (305) 532-0992
 boulevardhotel740.com

 Send to your Phone

$$$$    HotelsHotels  EditEdit

Boulevard Restaurant andBoulevard Restaurant and HotelHotel Claimed

149 reviews149 reviews   DetailsDetails

••

 Share

Edit740 Ocean Dr
Miami Beach, FL 33139

 Message the business

... ...
See all 82See all 82

...
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Recommended Reviews for Boulevard Restaurant and Hotel

Your trust is our top concern, so businesses can't pay to alter or remove their reviews. Learn more.

Search within the reviews

You Might Also Consider

Sponsored

Parties by Pat Inc
7 reviews

4.6 miles
Lisa R. said "What an
outstanding team! The food
was outstanding, they were
flexible, attentive,
…" read more

Ritmos Venue
9 reviews

14.7 miles
Diana B. said "Well I don't
know about the others who give
this venue less than 4 stars but
my…" read more

People also viewed

Other Hotels Nearby

Find more Hotels near Boulevard
Restaurant and Hotel

Browse Nearby

Restaurants

Cafes

Food

Bars

Shopping

Hotels

Landmarks

Show all

Best of Miami Beach

Things to do in Miami Beach

Near Me

Hotels Near Me

Marriott Hotels Near Me

×

Sort by Newest First Language English (148) 

Start your review of Boulevard Restaurant and Hotel.

7/14/2019
They charged us $86 dollars for 2 margaritas !!!!!! Avoid
this place at all cost. Extremely sleazy, bunch of snakes.
Stay away and save your wallet

7/8/2019
1 check-in

Do not eat here!!! They're gonna conn you into stopping by
telling you the drinks are all bogo-- you'll end up paying
over $100 for two big ass drinks you won't finish with a
cheeseburger, tenders, or spaghetti. They only do a happy
hour on their food and it's not even something I would feed
to the dog.

7/5/2019
This restaurant is a rip-off. Not only do they charge you
20% service fee, they charge you 20% additional gratuity.
So that's almost 40% surplus on every check. the service is
at best average, and for the amount of money that you pay
for service charges, you would expect better service. The
food is adequate. But it's not a place I would recommend,
unless you just happen to have a need to eat early, and
you're staying really close by.

5/23/2019

Andres D.
North Bergen, NJ

 341 friends
 7 reviews

Christy M.
Southwest Houston,
Houston, TX

 226 friends
 14 reviews
 13 photos

C B.
Saint Louis, MO

 106 friends
 6 reviews

Ush P.
CA, CA

 1 friend
 37 reviews
 57 photos

133 reviews

Hotel Victor South Beach

$$$  Hotels•

250 reviews

Dream South Beach

$$  Hotels•

92 reviews

Washington Park Hotel

$$  Hotels•

96 reviews

Essex House by
Clevelander
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Food was average. Service was good until the end. Our
total was $35, and then service fee was added then city
tax, which came out to $45.62. THEN underneath that we
saw handwritten with black ink $55.62. So I then asked the
server...what is the service fee, he said it's what the
restaurant charges, it's not part of the tip. So my boyfriend
and I were still confused. So then I asked him, so what's
out total...$45 or $55. He said $55. I said how come it's $55
when the food total says $45 he said it's tip added. I
said...can't we add our own tip?He said ...why? you didn't
like the service? I said sure but we will add our own tip, and
my boyfriend replied...no we don't like your service. So then
the man said, fine then just pay the f**ken total. It was a
much louder conversation. We just paid the $45 and left.

5/22/2019
BAIT & SWITCH SCAM - BEWARE! 

Just like majority of the reviews have mentioned, this
business runs a bait & switch tactic to get guests at their
restaurant table. However, what they don't tell is the actual
prices of drinks/food along with others fees (service charge
aka tips) that will be added to the total (close to 30% extra).

On a Monday night, they lured us in with a buy one get one
free drink special. I got a margarita and a virgin mango
margarita for my pregnant wife. The drinks were 60oz, but
not that great - too watered down and didn't have a good
mixture. I almost finished my drink, but my wife only
finished half way.

The biggest surprise came when our waitress brought the
check. The total was $90 to what ultimately was for only
ONE DRINK. The drink itself was around $65 + their fees
(tips) and taxes. Oh, on top of that they expected additional
tips to be left....not happening with this kind of service and
these type of prices.

I know it's Miami Beach and all, but this is ridiculous and
down right fraudulent in how this business is running. This
left such a bad taste in my mouth that I don't even want to
come back to Miami for a second time...ever.

5/13/2019

Vege pizza Garlic chicken

Deivis I.
CARPENTERSVLE, IL

 71 friends
 10 reviews
 4 photos

Kieu T.
Philadelphia, PA

 0 friends
 13 reviews
 5 photos
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If I can give a negative star, I would. Waiter added the tip
he wanted without my permission.  Now he voided it and it
will take over 5 business days.  DON'T CONE HERE!!!

5/4/2019
1 check-in

Ok the food was good, BUT DEFINITELY a rip off! We
ordered a plate with salmon, beef, shrimp, lobster, chicken,
white rice, plantain, and black beans for $165. I was
bamboozled!!! We caught them during their "special buy
one LARGE get one free" I hit the mojito which had wayyyy
too much ice for $65, the frozen margarita get watery quick.
The hookah was $40. I recommend getting watermelon
with mint with extra mint so u can feel it! The add gratuity to
EVERYTHING... so be sure billed one ticket, our food was
in one ticket drinks in the other and hookah separate (didn't
charge gratuity for hookah) all said and done the bill was
close to $300   just wasn't worth the price but food is good!

5/2/2019
As everyone else has said avoid avoid avoid!! I had lunch
here and got charged triple the amount in service fee and
bartender fee and i dint even drink! Shen i told my waiter i
just had the appetizer of $8.50 and didnt order a drink
thinking the bill was someone else's he stated that those
charges were mandatory .... wtf?! Dont go here its a scam
their food their service their prices all of it

4/22/2019
Amazing service. Hookah was so great just like their food.
If you are looking for a place to get dinner/drink by the
beach this is it. The reviews don't do it justice

4/20/2019

Christina L.
Houston, TX

 100 friends
 34 reviews
 20 photos

Elite ’19

Naiy F.
San Jose, CA

 0 friends
 9 reviews
 7 photos

Ekat I.
Northwest Washington,
Washington, DC

 469 friends
 1 review

Lucky S.
Atlanta, GA

 0 friends
 38 reviews
 65 photos
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1 check-in

I was charged $7.50 for a fountain drink & the food wasn't
to die for. I'll never eat here again.

4/16/2019
SCAM!!! Stay away...The waiter tried to force
you to pay double service tips , even though the 20%
service charge was already added to your bill. AVOID THIS
PLACE!!! By the way the foods was NO GOOD!!!

3/30/2019
Scum of the earth owner! Maybe they don't scam everyone
but they sure did get our party with an $800 tab. Margaritas
are watered down and cost $110.00 dollars after tax,service
charge, and gratuity tacked on. Horrible experience on our
first trip to South Beach , would not recommend and hope
karma comes around on this owner.

3/28/2019
This Place Is A Scam!
We Got Charged $90 For One Margarita
The Manager Was Nice But The Workers Were Arguing
With Us!

3/20/2019

Mike Z.
Lexington, MA

 0 friends
 3 reviews
 28 photos

Esteban M.
Reno, NV

 0 friends
 1 review

Ely E.
Miami Gardens, FL

 0 friends
 7 reviews
 1 photo

Lauren R.
Lincroft, Lincroft, NJ

 1 friend
 10 reviews
 4 photos Page 157 of 765
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Terrible service. Waited forever to order, longer to get the
food, and on top of that we're not given silverware after
being served for at least 15 minutes. The drinks are also
insanely expensive proportionately, even compared to
actually nice restaurants on the strip. 20$ for a shot of
absolute vodka? no thanks. Do not go unless you want the
slowest service known to man and tiny, tasteless portions.

3/13/2019
If I could give negative stars here I would. I got a ton of
food here with my friends. Should've totaled up to around
360, the bill came out to 570. Absolutely ridiculous. I said I
wanted to get one seafood plate to split with my friend. he
said "for two?", I said "no just one but I'm sharing so he
won't get anything". Instead he charges 135 for two
seafood patters (the most expensive thing on the menu).
Also we all got 3 buy one get one free margs at happy hour.
They were 40$ and absolutely massive. Only three people
ordered them so they should've totaled 120 right. They
come out to 206$. Obviously we were pretty hammered
and couldn't do any math at all. They tack on a 20% service
fee and another 10% tax which is whatever. Then the dude
takes my buddy into the restaurant alone to try and
pressure him into giving a tip ON TOP of all that. Absolutely
horrible service, and  reprehensible business practices from
this place. Avoid at all costs.

3/10/2019
Don't know about the hotel but the restaurant sucked.
 Chicken was raw and it had a hair on it not to mention we
ordered mozzarella sticks and not calamari.  On top of that
they have a service charge as well as forced tip. We
brought up that the chicken was raw and they brought out
two pieces of cooked chicken. No credit to the bill. Bad
service and bad food... I wouldn't recommend this
restaurant to a dog.

2/27/2019
This is my 27th day in this hotel. And I don't get the bad
reviews. I am very happy so far. They made a nice discount
to me as a filmmaking student for 30 days stay. Cheaper
then the places that my school's suggestions. 

My room is at the end of second floor. I have 2 windows at
two walls. My view is next buildings and trash bins. But I
literally never use window. jump out and there is a huge
park called Lummus Park. And behind it there is the pure
white sand beach and the crystal clear ocean. 

My room nearly very quiet even during weekends and rush
hours. As a student here, I needed a private room, large
space for my camera equipments, large desk to work on
my film projects and good location, easy access to  ocean
side for sunsets. They are all in here. Also a nice area for
my all macbook, external hard drives and camera
equipment.

It is completely very safe. I went to Virginia for 4 days
during my visit and left all my belongings in my room. When
I got back, everything was the way I left.

Cleaning ladies are awesome! They are very kind and
doing their jobs very well. All front desk stuff are very
helpful, specially Aishe is like a very close friend to me. She
helped me a lot for lots of time. Also others helped for my
all needs.

Tanner P.
Lansdale, PA

 213 friends
 1 review

Chuck J.
Thornton, CO

 1 friend
 15 reviews
 5 photos

Zeynep Ö.
Alpharetta, GA

 19 friends
 2 reviews
 9 photos
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Restaurant part needs more touch though. Service is not
always what you are waiting for. If you are a coffee addict
this is not the place for it. There is more cheap and better
coffee options a couple of steps away. 
Prices a little expensive in restaurant but you are giving that
money to location actually.  

There is no washing service at the hotel that was very
disappointing but I found a very close place to wash my
belongings for $3 and $3 for drier. 

For the issues on bad reviews;
I never saw a bug in my room, I never get a bad smell just
the hall way smells like wet sand dried on carpet. I never
have argued with anyone.  My room has hair drier, iron and
2 safe boxes. There is a nice closet and a large mirror. I
always have hot water in shower. Toilet part is very tight, I
am ok with that but someone taller then me might not be
happy. 
I never watch tv but it is working I tested. Air condition is
the best. My bed is very soft. I am ok with that but if you
have issues with soft beds ask for a harder bed.

2/17/2019
The absolutely most horrible experience i ever had. They
had a happy hour of 2 for 1 ( we ordered 4 drinks total)
however they charged 3 times 2x1. and one drink was 55
dollars. abusive in first hand. when i talked to the manager
about the situation. they absolutely found every excuse not
to remove the extra drink they has charge. They did not
worked with me at all. and told me they had proof that they
were covered. horrible horrible. just an abusive place.
honestly fuck them.

2/17/2019
Stayed at the hotel for 5 days and upon checking in, I was
told to "get 2 free drinks if i give them a review online", so i
said "sure, i'll review on my last day here" and got a
surprised look. This hotel 100% only cares about making its
profit off of the restaurant. 

Pro:
Directly across the street from the beach (which, is the
reason I gave 1 star)

Cons:
- Day 1 of arrival there were no washrags 
- [ ] The toilet is unstable and moves when you sit on it
- [ ] No cable tv
- [ ] NO MICROWAVE !!!!!
- [ ] no iron or ironing board
- [ ] Stained thin comforter with blood on it!!!!
- [ ] Stained walls
- [ ] Stained front door
- [ ] Broken toilet paper holder
- [ ] No care for hotel guests' stay, only want to cater to
bringing in customers to the restaurant
- [ ] Elevator inspection certificate is expired
- [ ] When asked for washrags, was told it was the room
keepers' responsibility and to ask again in the morning
- [ ] Restaurant food is overpriced as are the drinks
- [ ] Windows were sealed shut so the room was stuffy and
sticky
- [ ] The wifi is trash and kept kicking me out or didn't work
at all

Do NOT STAY OR EAT HERE.

2/11/2019

Ricky B.
Hampton, VA

 0 friends
 2 reviews
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Washington, DC

 220 friends
 2 reviews
 1 photo
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See More Hotels in Miami Beach
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Sponsored

Fala Hotel

Jeremy M. said "I've stayed at this hotel twice in the past year & I must say that it was
quite a delightful experience. The room was spacious & clean, and the woman at the front
desk (I think her name was Lidia) was professional & caring and made…" read more
in Hotels

Copper Carol Events

Monica M. said "Planning a party can be pretty stressful but my experience with Carol
from Copper Carol was amazing from start to finish. She was very professional, listened
to what we were looking for and actually took our vision to the next…" read more
in Event Planning & Services

What an effing rip off! Food sucked, Sysco stuff. I was
promised fresh fish, it was a frozen fish stick, but larger.
Fries, were terrible, wife's chicken marsala was out of a can
or jar. Worse, 2 for 1 drinks, brought a fishbowl marg, little
booze. Got the bill, $35 for the marg, she couldn't drink 2
bowls of syrup. Then, about 10% tax, $20 "service " charge
and the waiter asked for a tip, which i agreed. But he added
his own $20 tip. $165 dollars for crap! #neveagain! Two
nights in a row screwed in South Beach! Be careful...
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1 review
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BOULEVARD HOTEL $60 ($̶9̶1̶) - Updated 2019 Prices ...
https://www.tripadvisor.com › ... › Florida (FL) › Miami Beach › Miami Beach Hotels

 Rating: 2 -  218 reviews -  Price range: $ (Based on Average Nightly Rates for a Standard
Room from our Partners)
Now $60 (Was $̶9̶1̶) on TripAdvisor: Boulevard Hotel, Miami Beach. See 140 traveler reviews, 263 candid
photos, and great deals for Boulevard Hotel, ...

Boulevard Hotel & Cafe, Miami Beach - Restaurant Reviews, Photos ...
https://www.tripadvisor.com › ... › Miami Beach › Miami Beach Restaurants

 Rating: 1.5 -  71 reviews -  Price range: $$$$
Miami Beach Restaurants. ... 740 Ocean Dr Fl 33139, Miami Beach, FL 33139-6220. ... Get quick
answers from Boulevard Hotel & Cafe staff and past visitors.

Boulevard Hotel, Miami Beach, FL - Booking.com
https://www.booking.com › ... › Miami Metropolitan Area › Miami Beach Hotels

 Rating: 6.2/10 -  416 reviews -  Price range: Prices for upcoming dates start at $60 per night
(We Price Match)
Boulevard Hotel (Hotel), Miami Beach (USA) Deals. ... At Boulevard Hotel you will �nd a 24-hour front
desk. ... The hotel is 0 feet from Ocean Drive, 650 feet from Art Deco Historic District and 0.9 mi from
Lincoln Road.

Boulevard Restaurant and Hotel - 81 Photos & 149 Reviews - Hotels ...
https://www.yelp.com › Hotels & Travel › Hotels

 Rating: 1.5 -  149 reviews -  Price range: $$
I know it's Miami Beach and all, but this is ridiculous and down right fraudulent in how this business is
running. This left such a bad taste in my mouth that I don't ...

Boulevard Restaurant - Miami Beach, FL | OpenTable
https://www.opentable.com › ... › Miami / Southeast Florida › Miami - Dade County

 Rating: 3.3 -  3 reviews -  Price range: $31 to $50
Get menu, photos and location information for Boulevard Restaurant in Miami Beach, FL. Or book now
at one of our other 6424 great restaurants in Miami ...

Book Boulevard Hotel in Miami Beach | Hotels.com
https://www.hotels.com › ... › Florida Hotels › Miami Beach Hotels

 Rating: 5.4/10 -  320 votes -  Price range: from $60
Boulevard Hotel in Miami Beach on Hotels.com and earn Rewards nights. Collect 10 nights get 1 free*.
Read 312 genuine guest reviews for Boulevard Hotel.

WARNING: Do Not Stay At Boulevard Hotel South Beach - Review of ...
https://www.tripadvisor.co.nz › ... › Miami Beach Hotels › Boulevard Hotel

 Rating: 1 -  Review by a TripAdvisor user -  Price range: $ (Based on Average Nightly Rates for
a Standard Room from our Partners)
Dec 15, 2015 - I had to call Miami Noise Ordinance (google it) o�cer every night of my 9 night stay.. the
hotel was �ned multiple times for loud noise.. You will ...

Boulevard Hotel: 2019 Room Prices $60, Deals & Reviews | Expedia
https://www.expedia.com/Miami-Hotels-Boulevard-Hotel.h11866.Hotel-Information

 Rating: 2.3 -  1,429 reviews
Located in Miami Beach's South Beach neighborhood, Boulevard Hotel is in the entertainment district
and near the beach. Collins Avenue Shopping Area and ...

Hotel Boulevard
https://www.boulevardhotel740.com/
To secure a room reservation with BOULEVARD HOTEL, a valid credit card number will be required and
kept on �le. In lieu of a credit card number, guests may ...

Ocean Drive (South Beach) - Wikipedia
https://en.wikipedia.org/wiki/Ocean_Drive_(South_Beach)

CHECK AVAILABILITY

Address: 740 Ocean Dr, Miami Beach, FL 33139

Phone: (305) 532-0992

Compare prices

Hotel details

This beachy inn is a 5-minute walk from Miami's
as Lummus Park, which features a beach and �t
Beach Golf Club is 2.2 miles away. … MORE

View more amenities

Review summary

"Excellent food and ambiance and outsi
watching."

"Drinks were too overpriced and prices w
menu."

"Great place to eat sleep and just enjoy t

View all reviews

See photos

2.6 272 Google reviews

2-star hotel

Website Directions Save

Boulevard

Ads

Tomorrow Fri, Jul 19

DEAL 19% less than usual

Booking.com
Read Real Guest Reviews · Get Instant Con�

Travelocity.com

Expedia.com

Hotels.com

View more rates

Room service Kid-friendly

Bar Smoke-free
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the boulevard miami beach Sign in

Write a reviewBoulevard
740 Ocean Dr, Miami Beach, FL

2.6 Fair
272 reviews on Google

1/5

1.0/5.0

Deivis Ivanauskas
a month ago on Google

BAIT & SWITCH SCAM - BEWARE! 

Just like majority of the reviews have mentioned, this business runs a bait & switch 
tactic to get guests at their restaurant table. However, what they don't tell is the actual 
prices of drinks/food along with others fees (service charge aka tips) that will be added 
to the total (close to 30% extra). 

On a Monday night, they lured us in with a buy one get one free drink special. I got a 
margarita and a virgin mango margarita for my pregnant wife. The drinks were 60oz, 
but not that great - too watered down and didn't have a good mixture. I almost finished 
my drink, but my wife only finished half way.

The biggest surprise came when our waitress brought the check. The total was $90 to 
what ultimately was for only ONE DRINK. The drink itself was around $65 + their fees 
(tips) and taxes. Oh, on top of that they expected additional tips to be left....not 
happening with this kind of service and these type of prices.

I know it's Miami Beach and all, but this is ridiculous and down right fraudulent in how 
this business is running. This left such a bad taste in my mouth that I don't even want 
to come back to Miami for a second time...ever.

Trip type Vacation
Rooms 1.0 · Service 1.0 · Location 4.0

T
TripAdvisor Reviewer
3 months ago on TripAdvisor

Someone in this hotel that have access to the credit card information try to use my
card today twice. The bank call me. Be careful if you want to stay here. Many others
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BOULEVARD HOTEL $60 ($̶9̶1̶) - Updated 2019 Prices ...
https://www.tripadvisor.com › ... › Florida (FL) › Miami Beach › Miami Beach Hotels

 Rating: 2 -  218 reviews -  Price range: $ (Based on Average Nightly Rates for a Standard
Room from our Partners)
Now $60 (Was $̶9̶1̶) on TripAdvisor: Boulevard Hotel, Miami Beach. See 140 traveler reviews, 263 candid
photos, and great deals for Boulevard Hotel, ...

Boulevard Hotel & Cafe, Miami Beach - Restaurant Reviews, Photos ...
https://www.tripadvisor.com › ... › Miami Beach › Miami Beach Restaurants

 Rating: 1.5 -  71 reviews -  Price range: $$$$
Miami Beach Restaurants. ... 740 Ocean Dr Fl 33139, Miami Beach, FL 33139-6220. ... Get quick
answers from Boulevard Hotel & Cafe staff and past visitors.

Boulevard Hotel, Miami Beach, FL - Booking.com
https://www.booking.com › ... › Miami Metropolitan Area › Miami Beach Hotels

 Rating: 6.2/10 -  416 reviews -  Price range: Prices for upcoming dates start at $60 per night
(We Price Match)
Boulevard Hotel (Hotel), Miami Beach (USA) Deals. ... At Boulevard Hotel you will �nd a 24-hour front
desk. ... The hotel is 0 feet from Ocean Drive, 650 feet from Art Deco Historic District and 0.9 mi from
Lincoln Road.

Boulevard Restaurant and Hotel - 81 Photos & 149 Reviews - Hotels ...
https://www.yelp.com › Hotels & Travel › Hotels

 Rating: 1.5 -  149 reviews -  Price range: $$
I know it's Miami Beach and all, but this is ridiculous and down right fraudulent in how this business is
running. This left such a bad taste in my mouth that I don't ...

Boulevard Restaurant - Miami Beach, FL | OpenTable
https://www.opentable.com › ... › Miami / Southeast Florida › Miami - Dade County

 Rating: 3.3 -  3 reviews -  Price range: $31 to $50
Get menu, photos and location information for Boulevard Restaurant in Miami Beach, FL. Or book now
at one of our other 6424 great restaurants in Miami ...

Book Boulevard Hotel in Miami Beach | Hotels.com
https://www.hotels.com › ... › Florida Hotels › Miami Beach Hotels

 Rating: 5.4/10 -  320 votes -  Price range: from $60
Boulevard Hotel in Miami Beach on Hotels.com and earn Rewards nights. Collect 10 nights get 1 free*.
Read 312 genuine guest reviews for Boulevard Hotel.

WARNING: Do Not Stay At Boulevard Hotel South Beach - Review of ...
https://www.tripadvisor.co.nz › ... › Miami Beach Hotels › Boulevard Hotel

 Rating: 1 -  Review by a TripAdvisor user -  Price range: $ (Based on Average Nightly Rates for
a Standard Room from our Partners)
Dec 15, 2015 - I had to call Miami Noise Ordinance (google it) o�cer every night of my 9 night stay.. the
hotel was �ned multiple times for loud noise.. You will ...

Boulevard Hotel: 2019 Room Prices $60, Deals & Reviews | Expedia
https://www.expedia.com/Miami-Hotels-Boulevard-Hotel.h11866.Hotel-Information

 Rating: 2.3 -  1,429 reviews
Located in Miami Beach's South Beach neighborhood, Boulevard Hotel is in the entertainment district
and near the beach. Collins Avenue Shopping Area and ...

Hotel Boulevard
https://www.boulevardhotel740.com/
To secure a room reservation with BOULEVARD HOTEL, a valid credit card number will be required and
kept on �le. In lieu of a credit card number, guests may ...

Ocean Drive (South Beach) - Wikipedia
https://en.wikipedia.org/wiki/Ocean_Drive_(South_Beach)

CHECK AVAILABILITY

Address: 740 Ocean Dr, Miami Beach, FL 33139

Phone: (305) 532-0992

Compare prices

Hotel details

This beachy inn is a 5-minute walk from Miami's
as Lummus Park, which features a beach and �t
Beach Golf Club is 2.2 miles away. … MORE

View more amenities

Review summary

"Excellent food and ambiance and outsi
watching."

"Drinks were too overpriced and prices w
menu."

"Great place to eat sleep and just enjoy t

View all reviews

See photos

2.6 272 Google reviews

2-star hotel

Website Directions Save

Boulevard

Ads

Tomorrow Fri, Jul 19

DEAL 19% less than usual

Booking.com
Read Real Guest Reviews · Get Instant Con�

Travelocity.com

Expedia.com

Hotels.com

View more rates

Room service Kid-friendly

Bar Smoke-free

Writ

All Maps News Images Shopping More Settings Tools

the boulevard miami beach Sign in

Write a reviewBoulevard
740 Ocean Dr, Miami Beach, FL

2.6 Fair
272 reviews on Google

1/5

1/5

5.0/5.0

Cesar ! Always helpful and kind !|Daisy our fav server always friendly and taking good
care of us .|We love the breakfast pancakes ! |Nonstop adventures. |Thank you ! |||

Laura E
5 months ago on Google

Wow. Waiter says he’s been working there for 10 years and didn’t mention the 20% 
service charge. The 9%  sales and city tax. And the automatically added 18% tip. Food 
portion was small!! Make sure you ask questions about something before you add to 
your bill.

Jack Raymond
2 months ago on Google

Zero stars if I could. 2 drinks and one plate of food. $200!!!! Yeah! No! Stay away from 
this place!!! Oh! That was the happy hour price!

E
Expedia reviewer
3 months ago on Expedia.com

Right in South Beach, BUSY, BUSY area. Adult life 24/7. Right in front of South
Beach. Busy avenue in front (Ocean Drive) no parking, the area offers Valet Parking
for $30 daily, and since is too busy it could take 30 minutes to get the car. Lots of
restaurants around and hotels.
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1 check-in

First time experience with my family! We visited during the
evening and were greeted by staff. Side note: It is normal
for people to be on the sidewalk encouraging people to
come to their restaurant for buy one get one or half off. We
decided to slip into Icon. We opted to sit outside. There are
options to also sit inside. I liked that they had outdoor gas
lamps so it was warm. Miami in the middle of December
during the evening can become chilly. The service was
quick and the food was good. I think I ordered the wrong
item as I thought it was going to be a warm wrap however it
was not. My husband and son were happy with their
selections. Next time we are in the area we may visit again
as service was not bad and everyone else enjoyed their
food.

8/17/2018
1 check-in

Icon on Ocean surprised me.... Lets be real. We stopped
for lunch @ Icon because I got tired of everybody on Ocean
offering us 2 for 1 drinks, along with my fiancee
remembering they had calamari. Little did I know I was in
for a lunch of a lifetime. 
 
I ordered a South Beach Vice. My fiancee had a raspberry
margarita I think. All I know is we switched drinks. Which
made both of us happier. Nothing like good tasting drinks to
start. 
 
We shared a house salad w/lemon dressing, along with a
calamari/coconut shrimp appetizer. Jessica was promt and
friendly  w/her service. The vibes were amazing from the
patio. Mid meal and suddenly the aisle becomes a salsa
floor as another guest starts dancing with a busser. The
calamari was fried just right, and I left wanting more
coconut shrimp. However, we didn't order meals. Just an
appetizer and salad to share. 
 
Between the people watching, great party tips from Jessica,
and the music being played, all you need is a couple
rounds of drinks and some food for a great time @ Icon on
Ocean.

4/15/2019

Outdoor seating area
Surf and Turf wrap with
salad

Peter A.
Las Vegas, NV

 12 friends
 70 reviews
 127 photos

Elite ’19

Coconut shrimp/calamari
appetizer

I loved the lemon
dressing on the house

Richard E.
Brooklyn, Brooklyn, NY

 0 friends
 1 review
 1 photo
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5/4/2019
Two words: food poisoning.  
 
I went here for dinner and had the pasta with meatballs. I'm
now vomiting and on the toilet. Please do not go.  
 
It's a tourist trap, which is bad enough, and they get you to
come with the drink specials. But the food poisoning makes
it unforgivable and keeps you in bed, making your short
 vacation, effectively two days shorter.

12/26/2018
1 check-in

Great happy hour. Ambiance is being on ocean 
Blvd.  wind coming off the ocean but staff offers a blanket if
needed. Wait staff a tad short so server is busing his tables
and earning the keep. Super friendly. Would come back
again

3/11/2018

See all photos from Izzy T. for Icon On Ocean

Salmon eggs. Yum!

A A.
Manhattan, NY

 0 friends
 4 reviews

DenEllen S.
Franklin, TN

 30 friends
 17 reviews
 2 photos

32oz Miami Bice Daiquiris. Mojitos to beer. Happy hour is
enjoyable.

Lily F.
Brooklyn, NY

 503 friends
 387 reviews
 1192 photos

Elite ’19

Page 164 of 765

https://www.yelp.com/biz_photos/icon-on-ocean-miami-beach?userid=OjEiUdto6Gfh5_fZu21oBA
https://www.yelp.com/user_details?userid=uJ5Ro-Y0voFh4M-cNq11Dg
https://www.yelp.com/user_details?userid=uJ5Ro-Y0voFh4M-cNq11Dg
https://www.yelp.com/user_details?userid=tBMfcXZVTE-tNG6jQmSXYw
https://www.yelp.com/user_details?userid=tBMfcXZVTE-tNG6jQmSXYw
https://www.yelp.com/user_details?userid=SvX5vxFsra0q7fGMUVQXEA
https://www.yelp.com/user_details?userid=SvX5vxFsra0q7fGMUVQXEA
https://www.yelp.com/elite


6/18/2019 Icon On Ocean - 130 Photos & 97 Reviews - American (New) - 860 Ocean Dr, Miami Beach, FL - Restaurant Reviews - Phone Number - …

https://www.yelp.com/biz/icon-on-ocean-miami-beach?osq=Restaurants 9/12

1 check-in

After walking by the beach and seeing all these huge
drinks, it pretty much drew us in to give it a try. It was pretty
cool that it was buy one get one free so it made it even
more appealing. I ordered the strawberry margarita and my
boyfriend ordered the mojito. I absolutely enjoyed my
margarita although I was only able to finish about half of it.
My boyfriend liked the mojito but it was definitely not
enough alcohol in it. It was very watered down to him. He
enjoyed my drink better than his which usually isn't the
case. My drink wasn't strong at all but it did taste good and
it was a vacation drink, light and fruity. We were told it was
$25 for our drinks but the bill ended up being around $33. I
didn't question it but I'm pretty sure tax was t that much. So
we felt kind of ripped off. Although I should've said
something, I didn't so that was my fault. But yeah, it was
worth the try.

1/3/2019
One of the worst experience I ever had. My husband and
sat at table on the porch part of the outside of the
restaurant for our very first news year eve in Miami. We are
not no more into 30mins of are dinner and our waiter
Dayner or Daymer.. Whatever his weird name is. walks to
our table and tells us he needs our table for a huge party
that has reservations for 10:30. the party shows up an hour
early and  wants us to vacate the table now and it's only
9:30. My husband and I say no. It's not our problem that the
party showed up early. We sat for 30mins more but mean
while Daymer is still harassing us if we can move to the bar
inside. This bar was no bar to sit at. It was a janky small bar
in the corner of the lobby of the hotel. The $h!t waiter had
the nerve to to asked us to move to the bar. But we still said
no. Finely Dayner finds a table that was decent but my
husband said we will only move if we get a discount on our
dinner. We got 30% off. Sat at our new table and got the
best waitress name Jessie. She's was wonderful. She
apologized for what happened to us even though it was not
her fault at all. We stayed until midnight took a picture with
beautiful Jessie. We weren't the only couple was asked to
move to another table. There was about 3 other couples
that this horrible waiter bothered. This  twerp waiter was
relentless. But two of those couple refused to leave and I'm
glad. In the end, that huge party Never sat at those tables
we where removed for nothing! I called out Dayner on it but
all he could say was yeah they moved to another section as
if it was no big deal. I said yeah all for the nothing though
right!! 100pound soaking waiter Dayner said nothing and
walked away. Dayner or whatever your dumb name is find
a new profession. Waiting tables is not your thing. You are
a horrible person who consent harassed us on news year
eve. What a way to represent South Beach Miami. I will
never come back to this restaurant ever again because of

Aileen T.
Mountain View, CA

 6 friends
 56 reviews
 5 photos
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See all restaurants in Miami Beach

Icon On Ocean
334 reviews

$$ - $$$, American, Vegetarian Friendly, Vegan Options

 Open Now: 8:00 AM - 1:00 AM


Save



Reserve a Table

 All photos (158)

2 Wed, 7/17 8:00 PM

7:45 PM 8:00 PM 8:15 PM

Ratings and reviews

4.5 334 reviews

#53 of 756 Restaurants in Miami Beach

Certificate of Excellence 2018 - 2019 Winner

RATINGS

 Food

 Service
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 Value

Details

PRICE RANGE

$15 - $55

CUISINES

American

SPECIAL DIETS

Vegetarian Friendly, Vegan Options, Gluten Free Options

View all details
Meals, Features, About

Location and contact

 860 Ocean Dr, Miami Beach, FL 33139-5809

 0.1 miles from South Beach

 Website  Email

 +1 305-532-5812

Photos Overview Reviews Q&A

Page 167 of 765

mailto:icononocean@gmail.com?subject=?
tel:+1 305-532-5812


7/17/2019 Icon On Ocean, Miami Beach - Restaurant Reviews, Photos & Reservations - TripAdvisor

https://www.tripadvisor.com/Restaurant_Review-g34439-d10542743-Reviews-Icon_On_Ocean-Miami_Beach_Florida.html 3/6

Is this location primarily known for Bars & Pubs?
 Yes  No  Unsure

Reviews (334)

170

45

8

8

12

Show reviews that mention

1 - 10 of 12 reviews

All reviews spaghetti and meatballs cobb salad mango seafood waldorf towers south beach 

Write a Review

Traveler rating

Excellent

Very good

Average

Poor

Terrible

Selected filters

Filter Terrible English



SuziQ1891

Reviewed February 14, 2019

Watered down drinks and deceptive practices
I see a lot of great reviews on here, so before I begin I will say we did not eat here; rather, we just stopped in for a
few drinks, so I cannot say anything about the food, But if you're going for drinks -... More

Date of visit: February 2019

 Thank SuziQ1891



Mike A
Ottawa, Canada

Reviewed January 4, 2019

 Search reviews
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Best Moderately Priced Restaurants

Cibo Wine Bar South Beach
 794 Reviews

$$ - $$$, Wine Bar, Italian, Mediterranea…



Atrocious place, visit on your own risk
Our visit started with quite a small problem and we should we should have to leave after that to save our health
and money. 1. Waiter served us a different drink without telling us just because the don't have one we ordered (we
ordered a... More

Date of visit: January 2019

 Thank Mike A



nicolelbillups
Houston, Texas

Reviewed September 30, 2018

Racist and unprofessional restaurant
My visit was nothing short of disappointing and embarrassing. First, it took about 20 minutes for anyone to even
acknowledge that my guest and I were there. Then, my server had the worst attitude from the moment she
approached the table. Every question I asked... More

Date of visit: September 2018

 1  Thank nicolelbillups



View more reviews

See all

Sponsored



Pane & Vino
3,635 Reviews

$$ - $$$, Italian



Santorini by Georgios
1,345 Reviews

$$ - $$$, Seafood, Mediterranean, Gre



Nearby
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 See all 222 nearby hotels 

 See all 1,291 nearby restaurants 

 See all 598 nearby attractions 

Questions & Answers

Get quick answers from Icon On Ocean staff and past visitors.
Note: your question will be posted publicly on the Questions & Answers page.

Hi, what would you like to know about this restaurant?

Posting guidelines

Is This Your Listing?

Own or manage this property? Claim your listing for free to respond to reviews, update your profile and much
more.
Claim Your Free Listing

Submit

CURRENCY/REGION

$ USD 

United States 
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Your trust is our top concern, so businesses can't pay to alter or remove their reviews. Learn more.

Search within the reviews

Has TV Yes
Waiter Service Yes
Caters No

From the business

Local comfort food to fit your lifestyle!
Breakfast, lunch, Dinner

Learn more about Icon On Ocean

You Might Also Consider

Sponsored

Puntino
45 reviews

6.1 miles
Arhlene A. said "Please don't
be mad at me for reviewing so
late, we were at Puntino August
23, 2017…" read more

Biscayne Bay Brewing
Company

439 reviews
Christian J. said "This past
Saturday, 7 of us decided to try
Biscayne Bay Brewery since it
looked…" read more

People also viewed

Other American (New) Restaurants
Nearby

Find more American (New) Restaurants
near Icon On Ocean

Browse Nearby

Restaurants

Nightlife

Shopping

Show all

Dining in Miami Beach

Search for Reservations

Book a Table in Miami Beach

Best of Miami Beach

×

Sort by Yelp Sort 

Start your review of Icon On Ocean.

12/17/2018
The drinks were terrible and the specials were purposefully
misleading. Apparently the "buy one drink get one free"
actually means "per person". I had our waitress remove the
charge, luckily.  
 
The food was worse than the drinks. My husband's chicken
sandwich was bland and I've had better lasagna from a
can. People-watching was fun while we sat outside, but
that's it. Never again.

9/15/2018
Me and my twin had our birthday dinner here on September
14 during our annual south beach vacay and it was
amazing the quality of food and drinks were to die for this is
definitely one of the best locations for food and drinks and
the service was impeccable we will be back soon.  
 
I ordered the seafood paella he ordered the NY strip steak
and our friend got the fettuccini Alfredo we couldn't ask for
anything more the drinks were 2 for 1 and were strong and
on the money we even got a free round of shots and 20%
off the bill we left satisfied full and definitely drunk amazing
service great food and overall superb experience definitely
worth a visit if your ever in town!

7/30/2018

C S.
Arlington, VA

 11 friends
 33 reviews
 4 photos

Jnyxd S.
Woodhaven, NY

 14 friends
 2 reviews

Nea L.
Brooklyn, NY

 132 friends
 11 reviews
 4 photos

Dekel S.
First to review

79 reviews

Salt Kitchen & Lounge

$$  Breakfast & Brunch,
American (New)

•

248 reviews

FL Cafe

$$  American (New), Breakfast
& Brunch, Waffles

•

2 reviews

The Ocean Grill

American (New), Mediterranean

Bar Collins at Loews

Page 172 of 765

https://www.yelp.com/advertiser_faq
javascript:;
https://www.yelp.com/adredir?ad_business_id=FYmSoyaspwFJ45pbTgKGzg&campaign_id=vL3NNq_gdrwTiVHRyA80Lw&click_origin=user_avatar&placement=biz_sidebar&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Fpuntino-key-biscayne%3Fhrid%3DDl0G4fFCraHZ6VBPuZTamg&request_id=1d38013e0645221d&signature=9a724ec062032be81127541aeee5069be7e0abf02ad497b6067c56b5e507bb4d&slot=0
https://www.yelp.com/adredir?ad_business_id=FYmSoyaspwFJ45pbTgKGzg&campaign_id=vL3NNq_gdrwTiVHRyA80Lw&click_origin=business_name&placement=biz_sidebar&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Fpuntino-key-biscayne&request_id=1d38013e0645221d&signature=c6b835b6541ac2f12f6638b6ae059cf8c39d7560cd044b3c8505b23b773d6293&slot=0
https://www.yelp.com/adredir?ad_business_id=FYmSoyaspwFJ45pbTgKGzg&campaign_id=vL3NNq_gdrwTiVHRyA80Lw&click_origin=read_more&placement=biz_sidebar&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Fpuntino-key-biscayne%3Fhrid%3DDl0G4fFCraHZ6VBPuZTamg&request_id=1d38013e0645221d&signature=9a724ec062032be81127541aeee5069be7e0abf02ad497b6067c56b5e507bb4d&slot=0
https://www.yelp.com/adredir?ad_business_id=guNgOKI3PneTfLyRIWw-sQ&campaign_id=-E15W3JFQO9b8NyZa_sTpA&click_origin=user_avatar&placement=biz_sidebar&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Fbiscayne-bay-brewing-company-miami-3%3Fhrid%3DzHhr9Tdgfg1S1kdhKSc40Q&request_id=1d38013e0645221d&signature=49a9ddf9c71340a7b2bc47671b66597d5dfc5e4a19de9b7fec3e5b76fe5d9c59&slot=1
https://www.yelp.com/adredir?ad_business_id=guNgOKI3PneTfLyRIWw-sQ&campaign_id=-E15W3JFQO9b8NyZa_sTpA&click_origin=business_name&placement=biz_sidebar&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Fbiscayne-bay-brewing-company-miami-3&request_id=1d38013e0645221d&signature=88b34290708164bb691f131d3a0fb8e0632a9b767f6dc6de5425572dd596b6cc&slot=1
https://www.yelp.com/adredir?ad_business_id=guNgOKI3PneTfLyRIWw-sQ&campaign_id=-E15W3JFQO9b8NyZa_sTpA&click_origin=read_more&placement=biz_sidebar&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Fbiscayne-bay-brewing-company-miami-3%3Fhrid%3DzHhr9Tdgfg1S1kdhKSc40Q&request_id=1d38013e0645221d&signature=49a9ddf9c71340a7b2bc47671b66597d5dfc5e4a19de9b7fec3e5b76fe5d9c59&slot=1
javascript:;
https://www.yelp.com/writeareview/biz/He7Uab92q-buVQU-qkTszg?return_url=%2Fbiz%2FHe7Uab92q-buVQU-qkTszg
https://www.yelp.com/user_details?userid=PaiMHKiyc1JULvnll4Jq0g
https://www.yelp.com/user_details?userid=PaiMHKiyc1JULvnll4Jq0g
https://www.yelp.com/user_details?userid=7nZVDaiAwp_sv6c6-M4OZQ
https://www.yelp.com/user_details?userid=7nZVDaiAwp_sv6c6-M4OZQ
https://www.yelp.com/user_details?userid=XVvsxCxoN2Zsv3fiSm2YbQ
https://www.yelp.com/user_details?userid=XVvsxCxoN2Zsv3fiSm2YbQ
https://www.yelp.com/user_details?userid=2uWFw8sPGXIJESEF8sjpTw
https://www.yelp.com/user_details?userid=2uWFw8sPGXIJESEF8sjpTw
https://www.yelp.com/biz/icon-on-ocean-miami-beach?hrid=R47Izb55qg33DzlKVD6Gcg
https://www.yelp.com/biz/salt-kitchen-and-lounge-miami-beach?page_src=related_bizes
https://www.yelp.com/biz/salt-kitchen-and-lounge-miami-beach?page_src=related_bizes
https://www.yelp.com/biz/fl-cafe-miami-beach-3?page_src=related_bizes
https://www.yelp.com/biz/fl-cafe-miami-beach-3?page_src=related_bizes
https://www.yelp.com/biz/the-ocean-grill-miami-beach?page_src=related_bizes
https://www.yelp.com/biz/the-ocean-grill-miami-beach?page_src=related_bizes
https://www.yelp.com/biz/bar-collins-at-loews-miami-miami-beach?page_src=related_bizes
https://www.yelp.com/biz/bar-collins-at-loews-miami-miami-beach?page_src=related_bizes


6/18/2019 Icon On Ocean - 130 Photos & 97 Reviews - American (New) - 860 Ocean Dr, Miami Beach, FL - Restaurant Reviews - Phone Number - …

https://www.yelp.com/biz/icon-on-ocean-miami-beach?start=20 3/11

Things to do in Miami Beach

People found Icon On Ocean by
searching for…

Happy Hour Miami Beach

Near Me

American Food Near Me

Lemonade Near Me

Ate here for brunch 3 out of the 4 days I stayed in South
Beach not because the food was that amazing but because
of Jessica. She is hands down the best waitress I've ever
encountered. Now lets get into the food: the French toast is
a MUST!!! I repeat a must, the steak and eggs were also
amazing and so was the salmon omlete.

4/25/2018
This place gets one star because the only benefit is that it's
on Ocean drive. I ordered a single pina colada and shrimp
n lobster fajitas. The shrimp was frozen and they left the tail
on. The pina colada Gad lots of sugar and no alcohol- i
have a very low tolerance level for alcohol and i left sober
after drinking all of it. The waitress tried to shift me $10 on
my change. Dinner for me was $75!!! As i type this
message the waitress offered me a free drink which I gladly
accepted. So for that I change my rating to two stars.

2/14/2017

The BEST waitress ever
Jessica

Isela I.
Chicago, IL

 74 friends
 29 reviews
 26 photos

Shani L.
Alexandria, VA

 269 friends
 224 reviews
 1200 photos

Elite ’19
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4/2/2017
1 check-in

They had a girl on ocean drive dancing and advertising a
filet mignon special with shrimp and buy one get one free
drinks. Being a regular high quality steak eater, I know a
filet when I see one. This was more of a patio steak. It was
seasoned well and the shrimp were good, but not worth 30
bucks. We ordered drinks for the bogo special not knowing
that they were $25 each and 36 oz. way too much in size
as well as well as cost. They tasted as if they were made
with the most bottom shelf alcohol possible. We were there
when a lot of college kids were on spring break and it
seems like they tried to take advantage of that by giving a
patio steak but advertising filet and by charging so much for
such low quality drinks. The customer service was good
though.

1/27/2019

Fish tacos and sushi.

Mykie D.
Valley Ranch, TX

 591 friends
 1017 reviews
 1049 photos

Elite ’19

Kris S.
Back Bay, Boston, MA

 37 friends
 3 reviews
 4 photos
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Your trust is our top concern, so businesses can't pay to alter or remove their reviews. Learn more.

Search within the reviews

Has TV Yes
Waiter Service Yes
Caters No

From the business

Local comfort food to fit your lifestyle!
Breakfast, lunch, Dinner

Learn more about Icon On Ocean

You Might Also Consider

Sponsored

Puntino
45 reviews

6.1 miles
Arhlene A. said "Please don't
be mad at me for reviewing so
late, we were at Puntino August
23, 2017…" read more

Biscayne Bay Brewing
Company

439 reviews
Christian J. said "This past
Saturday, 7 of us decided to try
Biscayne Bay Brewery since it
looked…" read more

People also viewed

Other American (New) Restaurants
Nearby

Find more American (New) Restaurants
near Icon On Ocean

Browse Nearby

Restaurants

Nightlife

Shopping

Show all

Dining in Miami Beach

Search for Reservations

Book a Table in Miami Beach

Best of Miami Beach

×

Sort by Yelp Sort 

Start your review of Icon On Ocean.

3/3/2017
Good huge drinks right on the Ocean Drive in beautiful
South Beach. Food is average and the prices as well. We
did get in on the happy hours 2/1 drinks. The shocker was
the combo appetizer seafood platter that was just mediocre
was a whooping $44 dollars for a little calamari, single crab
cake, couple shrimp not worth the price for the quality but
what can I say people pay because of the location.

6/26/2018

Monica G.
Sacramento, CA

 175 friends
 100 reviews
 528 photos

Elite ’19

See all photos from Monica G. for Icon On Ocean

Bill with gratuity included seems like all of sobe has this
practice

Good big drinks! $22 Location location

Andrew T.
Los Angeles, CA

 33 friends
 16 reviews
 1 photo

Dekel S.
First to review

79 reviews

Salt Kitchen & Lounge

$$  Breakfast & Brunch,
American (New)

•

248 reviews

FL Cafe

$$  American (New), Breakfast
& Brunch, Waffles

•

2 reviews

The Ocean Grill

American (New), Mediterranean

Bar Collins at Loews

Page 175 of 765

https://www.yelp.com/advertiser_faq
javascript:;
https://www.yelp.com/adredir?ad_business_id=FYmSoyaspwFJ45pbTgKGzg&campaign_id=vL3NNq_gdrwTiVHRyA80Lw&click_origin=user_avatar&placement=biz_sidebar&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Fpuntino-key-biscayne%3Fhrid%3DDl0G4fFCraHZ6VBPuZTamg&request_id=1d38013e0645221d&signature=9a724ec062032be81127541aeee5069be7e0abf02ad497b6067c56b5e507bb4d&slot=0
https://www.yelp.com/adredir?ad_business_id=FYmSoyaspwFJ45pbTgKGzg&campaign_id=vL3NNq_gdrwTiVHRyA80Lw&click_origin=business_name&placement=biz_sidebar&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Fpuntino-key-biscayne&request_id=1d38013e0645221d&signature=c6b835b6541ac2f12f6638b6ae059cf8c39d7560cd044b3c8505b23b773d6293&slot=0
https://www.yelp.com/adredir?ad_business_id=FYmSoyaspwFJ45pbTgKGzg&campaign_id=vL3NNq_gdrwTiVHRyA80Lw&click_origin=read_more&placement=biz_sidebar&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Fpuntino-key-biscayne%3Fhrid%3DDl0G4fFCraHZ6VBPuZTamg&request_id=1d38013e0645221d&signature=9a724ec062032be81127541aeee5069be7e0abf02ad497b6067c56b5e507bb4d&slot=0
https://www.yelp.com/adredir?ad_business_id=guNgOKI3PneTfLyRIWw-sQ&campaign_id=-E15W3JFQO9b8NyZa_sTpA&click_origin=user_avatar&placement=biz_sidebar&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Fbiscayne-bay-brewing-company-miami-3%3Fhrid%3DzHhr9Tdgfg1S1kdhKSc40Q&request_id=1d38013e0645221d&signature=49a9ddf9c71340a7b2bc47671b66597d5dfc5e4a19de9b7fec3e5b76fe5d9c59&slot=1
https://www.yelp.com/adredir?ad_business_id=guNgOKI3PneTfLyRIWw-sQ&campaign_id=-E15W3JFQO9b8NyZa_sTpA&click_origin=business_name&placement=biz_sidebar&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Fbiscayne-bay-brewing-company-miami-3&request_id=1d38013e0645221d&signature=88b34290708164bb691f131d3a0fb8e0632a9b767f6dc6de5425572dd596b6cc&slot=1
https://www.yelp.com/adredir?ad_business_id=guNgOKI3PneTfLyRIWw-sQ&campaign_id=-E15W3JFQO9b8NyZa_sTpA&click_origin=read_more&placement=biz_sidebar&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Fbiscayne-bay-brewing-company-miami-3%3Fhrid%3DzHhr9Tdgfg1S1kdhKSc40Q&request_id=1d38013e0645221d&signature=49a9ddf9c71340a7b2bc47671b66597d5dfc5e4a19de9b7fec3e5b76fe5d9c59&slot=1
javascript:;
https://www.yelp.com/writeareview/biz/He7Uab92q-buVQU-qkTszg?return_url=%2Fbiz%2FHe7Uab92q-buVQU-qkTszg
https://www.yelp.com/user_details?userid=8k4JSlodrw7tbD4tvRZfnQ
https://www.yelp.com/user_details?userid=8k4JSlodrw7tbD4tvRZfnQ
https://www.yelp.com/elite
https://www.yelp.com/biz_photos/icon-on-ocean-miami-beach?userid=8k4JSlodrw7tbD4tvRZfnQ
https://www.yelp.com/user_details?userid=LywJ6rpZGuWszZnPD7y2Ig
https://www.yelp.com/user_details?userid=LywJ6rpZGuWszZnPD7y2Ig
https://www.yelp.com/user_details?userid=2uWFw8sPGXIJESEF8sjpTw
https://www.yelp.com/user_details?userid=2uWFw8sPGXIJESEF8sjpTw
https://www.yelp.com/biz/icon-on-ocean-miami-beach?hrid=R47Izb55qg33DzlKVD6Gcg
https://www.yelp.com/biz/salt-kitchen-and-lounge-miami-beach?page_src=related_bizes
https://www.yelp.com/biz/salt-kitchen-and-lounge-miami-beach?page_src=related_bizes
https://www.yelp.com/biz/fl-cafe-miami-beach-3?page_src=related_bizes
https://www.yelp.com/biz/fl-cafe-miami-beach-3?page_src=related_bizes
https://www.yelp.com/biz/the-ocean-grill-miami-beach?page_src=related_bizes
https://www.yelp.com/biz/the-ocean-grill-miami-beach?page_src=related_bizes
https://www.yelp.com/biz/bar-collins-at-loews-miami-miami-beach?page_src=related_bizes
https://www.yelp.com/biz/bar-collins-at-loews-miami-miami-beach?page_src=related_bizes


6/18/2019 Icon On Ocean - 130 Photos & 97 Reviews - American (New) - 860 Ocean Dr, Miami Beach, FL - Restaurant Reviews - Phone Number - …

https://www.yelp.com/biz/icon-on-ocean-miami-beach?start=40 3/10

Things to do in Miami Beach

People found Icon On Ocean by
searching for…

Happy Hour Miami Beach

Near Me

American Food Near Me

Lemonade Near Me

Legendary service by PETRONIO, highly energetic, very
enthusiastic and always doing service with a smile. We
accidently spilled our mojitos and he brought us two new
ones  he is the best. Amazing food, great location. Highly
recommended. Live music is an amazing bonus to Icon's
great atmosphere.

6/9/2017
We were walking down Ocean Boulevard looking for
something to eat, and if you're familiar with the area I'm
sure you've been asked by every employee at every
restaurant to come in and sit down. That's exactly what
happened the icon, and we regret it. The view is nice from
the patio, and the servers were very friendly, But that's
about it. 
 
They got us in by selling us on some happy hour deal, with
discounted food and buy one get one free drinks. After
sitting down and going over the menu which has deceiving
pricing, it turns out that the drinks are only buy one get one
free per person. The food was overpriced, and the seafood
salad in our photo was absolutely terrible. It said that it
came with crab, there was no crab, there was no dressing,
it was plain, with basic low quality ingredients. We also
ordered the yellowtail carpaccio, I don't know what they call
it but it was carpaccio, and the fish was warm. 
 
We ended up sending the seafood salad back, which they
didn't have a problem with. Again, all this place has going
for it is friendly staff in a good location. Other than that it's
just overpriced low-quality. Won't be coming back.

4/8/2018
We reserved a table for our party. Walked up and they said
they do not use the opentable app as advertised on here.
WHAT A WASTE! They did not have room for us and
wanted us to sit all over the restaurant randomly. We ended
up being helps next door for 30% and buy one get one free
drinks! Do not make reservations cuz they do not honor
that!

4/28/2017
We had brunch and took advantage of the 1 free mimosa.
The cost is higher than some of the other choices on

Alisa S.
Miami Beach, FL

 19 friends
 10 reviews
 19 photos

Chef seafood salad. Worst salad, and do not waste your
money or appetite

Lisaura F.
Dallas, TX

 0 friends
 4 reviews
 1 photo

Lita G.
Boca Raton, FL

 1 friend
 19 reviews Page 176 of 765
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Ocean but it is Organic and has a nice food selection.  
The 2nd mimosa cost $12, but not the most expensive
place I've been to in Miami.  
The food was tasty but not crazy good. 
Service is extremely slow but friendly. 
Note - 20% tip is included on every bill.

4/16/2018
The mojitos are crazy big!! We were here on vacation and
just had to stop. We weren't disappointed!! Delicious drinks

8/12/2018

 58 photos

See all photos from Lita G. for Icon On Ocean

Brunch - Organic egg white omelet & mimosas

Organic egg white veggie
omelet. 1st mimosa is free!

JR C.
Van Nuys, Los Angeles,
CA

 1 friend
 35 reviews
 2 photos

Ron L.
Manhattan, NY

 0 friends
 3 reviews
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Let's start with extremely misleading haggling. They were
unwilling to give us any of the promised discount unless we
each ordered over $30 cocktails. The waiter was extremely
rude to us, and several times tried to push food on us that
we didn't order. The waiter saw that we had cash in our
wallets and absolutely refused to accept our credit cards.
Overall, this was a horrible, greedy, misleading place.
Absolutely awful start to our Miami vacation.

9/3/2017
1 check-in

Perfect South Beach stop among many along Ocean drive.
Great food and best people and car watching.

8/2/2017
Great location and ambiance but they got me too. Our three
lunches were above par, however...just when you think you
are as savvy a consumer as they come.....you realized
you've been hooked and gutted by the highest level of pros.
Keep your guard up and remember you will be their pigeon
if you let them.

12/27/2017
This part of town is very interesting is definitely the party
side of town. However I found this restaurant atmosphere
to be nice and relaxing with fun live classical guitar and
singer to create a nice light background atmosphere. The
seafood salad that I had was super superb and my wife
enjoyed her dish as well. The kids had pizza and a chicken
sandwich both of which they enjoyed immensely we started
with the calamari appetizer. Definitely good place to bring
the family on this part of town I would highly recommend it.

7/7/2018

John L.
Imperial Beach, CA

 499 friends
 24 reviews
 32 photos

Delish fajitas and epic
mojitos.

Mike B.
Ashburn, VA

 1 friend
 64 reviews
 14 photos

Elite ’19

Peter M.
Lafayette, CA

 3 friends
 34 reviews
 11 photos

Morgan W.
Flamingo / Lummus,
Miami Beach, FL

 0 friends
 1 review
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False advertisers. They tell you about all these deals to get
you in the door and come up with every excuse not to
honor them once you eat. If you decide to eat make sure
you ask the waiter for clarification. Apparently the lady who
does the recruiting and the waiter are not on the same
page!! They are expensive as hell as well for average food!
Ocean Drove is packed full of restaurants! KEEP
WALKING!!!!

8/22/2016
This is probably one of the better spots on the Ocean drive
stretch. After a quick yelp search, we decided to go to Icon.
It's bright, lively, and overall has a great ambiance.  
Our server was nice, and she was quick with everything.
We got the All Stars Pizza, and the Cuban.  
The pizza was good; although a little greasy for what I am
used to. The Cuban was great (I am not an expert) and
came with a side of fries. 
Not super exceptional, but pretty good a touristy area. 4
stars!

8/3/2018
Our waiter Danilo was very attentive, fast and provided an
excellent service... My husband and I ordered the paella
and and fettuccini Alfredo and share both where great in
taste i was very happy with the service food and all.
Remeber all restaurants at south beach include 20%
service fee

3/1/2017
1 check-in

I don't know where to start with this place. I'll start with the
good. The food was delicious and that's where it ends. We
waited an hour at the table for our food to come that's
number 1. Number 2: when we recieved our oysters there
was a live baby crab n one of them!! I'll attach the video.
And lastly there were roaches all on the floor and by the
wall of the table. We didn't get a discount or anything. They
just offered to move us to a new area. SMH I was definitely
pissed off that such a high gratuity was included with the
bill. I gave it 2 stars because the waiter was actually a nice
guy and the food was good, but boy am I traumatized from
the rest of the ordeal. Never eating oysters again!

3/28/2017

Nora T.
Toronto, Canada

 93 friends
 223 reviews
 88 photos

Elite ’19

Johanna T.
Queens, NY

 0 friends
 5 reviews
 2 photos

Shenay J.
Brooklyn, NY

 12 friends
 8 reviews
 22 photos

Seafood grill Surf and turf

Jim N.
Brighton, MI

 2 friends
 64 reviews
 40 photos
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1 check-in

Situated directly on Ocean Drive, this restaurant is on the
front porch and sidewalk of the Waldorf Towers hotel. I'd
recommend taking an Uber or a cab because there is very
little parking nearby.  
 
We were walking by and the hostess lured us in with the
promise of 2-for-1 drinks and a nice steak and shrimp
special. We were seated at a nice table on the sidewalk.  I
had a Greek am salad with chicken and my wife had the
steak and shrimp special. Our friends had lobster ravioli
and loved it.  
 
The food was great, but the service was lacking.  We had
to ask our waiter for the bread basket that the table next to
us had delivered immediately. We asked the waiter to refill
our water glasses and they were never refilled. Also the
drinks we bought were large, but were tasty, but did. It
contain enough alcohol for the price. All these calories and
no buzz? No thank you.  One of our friends ordered a
French martini and they forgot to add the Chambord, which
is a key ingredient and was an obvious omission because
of the color.  
 
This would have been a 5 star review if not for the waitstaff
and the problems with the drinks. The waiter didn't even
come back to check on us after the food was delivered.

3/25/2018
We waited for 15 minutes to get drinks, when she did come
back with the drink order she was missing 3 out of the 4
drinks. 20 minutes after ordering, she came back to read
the order back to us and got it all wrong   needless to say
we left. And pretty sure our server was a lil high

7/18/2016
1 check-in

Great spot right on the Main Street (Ocean Drive) next to
the Beach at South Beach! My Friend & I sat on the patio
right in the walkway & enjoyed watching those walking thru
sight seeing. 
 
Had a Merlot (Was a Bit Chilled) which was interestingly
nice since it was rather warm outside. You can sit above off
the sidewalk if you prefer to not have people walking next
to you while you eat. 
 
Had the Caprese (Mozzarella, Tomato, Lettuce & Olives).
Our Server was very Friendly & Polite. 
 
Best part, we received a Complementary Round of Shots
just for being in our Travel Club (Partner/Members) & I
earned $4 Towards my next vacation just for having a
Glass of Wine! Very Cool.

Marlo R.
San Antonio, TX

 0 friends
 2 reviews

Daniel M.
Riverside, CA

 2 friends
 10 reviews
 57 photos
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8/29/2016
I walk down the strip and this place just caught my
attention. A beautiful lady came across and presented there
menu and specials. I was very interested at this point. As I
was seated a waiter by the name of Juan approached us
and gave us a beautiful recommendations. The service he
offered was magnificent and the food was amazing. Making
me a New Yorker critic fall in love with this place to
recommend this place with 5 stars.

3/16/2018

See all photos from Daniel M. for Icon On Ocean

Muscle Beach across the way.

Patio Seating Glass of Merlot

Alex S.
New York, NY

 271 friends
 26 reviews
 25 photos

Will P.
Lake Worth, FL

 188 friends
 13 reviews
 1 photo
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16 other reviews that are not currently recommended 

Best of Yelp Miami Beach – American (New)

This place is the absolute worst. I went with some friends to
Icon for dinner last night and it was disastrous. First of all, it
took an hour to get our food - and when our waitress, M.
Gabriella, brought everyone's food out, they forgot my
entree, and only brought a side salad. After another 40
minutes, and the rest of my party finished eating, they
brought me out the WRONG dish! I ordered the $22.95
"Steak and Shrimp Special" that both the waitress and
hostess at the front advertised as the "surf and turf special".
They brought me out a "Surf and Turf Wrap", which I did
not order nor want. Another 20 minutes go by, and they
offer me a drink for my troubles - I appreciated it. Then my
entree comes out and it is a filet mignon with a lobster tail.
The special said it came with shrimp, but I figured that they
gave me a lobster tail instead due to the hassle of the
whole dinner. Then the bill came. They couldn't even split
the bill, so we all had to pay on one card... not that big of a
deal. However, my dinner came out to be $59! The waitress
didn't understand what I ordered and refused to bring a
manager to speak to me, so there was nothing for me to do
but pay the stupid bill. At this point, nobody has answered
the phone to help me, and now I am just waiting for the
credit card company to accept my dispute. I will never
return here again!

7/16/2016
The $22 lobster roll was seriously the size of baby shrimp
on a 100 calorie sandwich bun...tons of other places to
eat...just keep on walking! The service was terrible also, so
we were actually going to only tip 10% however we couldn't
even find solace in that because they added a 20%
tip...FOR A PARTY OF 2!!!!!!!!!!

Symantha K.
West Covina, CA

 0 friends
 6 reviews
 1 photo
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& Bar
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Broken Shaker Miami

1103 reviews

The Social Club
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1 check-in

The steak and shrimp special were reasonably priced and
was a Very tasty steak. Ordered medium well and was very
tender.

12/31/2016
Won't even give it one star if that was on option. This place
is full of cheaters. They charged us $164 for a dish which
was a modified version of another dish on their menu
(replaced white sauce with red sauce). The original white
sauce dish was just $28. We were charged around $135
extra for the modification!! The staff was rude, and did not
care about our complains. Complete rip off. DONT GO
THERE.

5/13/2017
1 check-in

The service was nice, and we enjoyed our steak and
shrimp special for $23 each. The Calamari was $16 though
and I felt like that was too much money.

11/23/2016
Terrible place. Price advertise on the menu are not real
prices. Food is C- for the price spend. YOU SHOULD
AVOID THIS PLACE...

11/23/2016
Came here with my husband. Felt like since we were
tourists from New York, it's probably ok to try this place.
This was a mistake. Not only was the food terrible they
charged us 3 times the original price. They actually made
up prices that were not on the menu and which were
absolutely absurd. This is a tourist trap. Pleas avoid, I wish
we did.

10/29/2016

Filet Mignon with grilled
shrimp, mashed potatoes

Filet Mignon with grilled
shrimp, mashed potatoes

Sanjhi A.
Miami Beach, FL

 96 friends
 1 review

Chelsey D.
Alexandria, VA

 82 friends
 66 reviews
 44 photos

Antoine M.
Manhattan, NY

 1 friend
 3 reviews

Darya K.
Manhattan, NY

 1 friend
 6 reviews
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Barber WAS AMAZING!!!!!!!  
She took very good care of me & my guests, we had a
wonderful time.  
Beautiful atmosphere,beautiful ppl & music.  
The food is really the best on South Beach!  
Drinks,hookah PERFECT!  
They make you feel important,like family & well taken care
of THEY OVER EXCITED.  
TRULY THE BEST SOUTH BEACH HAS TO OFFER!

Comment from Olga A. of Il Giardino Comment from Olga A. of Il Giardino 
Business OwnerBusiness Owner

6/17/2019  Hi Jessica, 
 
It was our pleasure to serve you and your party. We are
very happy that you had a great… Read more

6/12/2019   Updated review

6/7/2019  Previous review

Make sure you ask to see the prices first. The waiters will
be very friendly and attentive even claiming to give you a
good deal with specials for the night.  But make sure you
ask for the prices before you agree, ask to see the menu!
We had ordered something to share that ended up costing
399$ they also said we would get free refills of a fish bowl
size drink but you can share those drinks with 10 people,
they cost 60$ each. The shrimp was amazing the lamb
chops were amazing. Eat here if you have 800$ to spend
on one meal. That's how much our bill was.  
 
Update : i never responded to the lady who claims to be the
business owner. Olga ! There is no way to respond to her
and send her the receipt she knows nothing about my visit ,
the date, the time , no picture or even the receipt she asked
for.  I can now confirm this place is a scam! She's
responding with even more fake information. I have
pictures or her review response and if she changes it again
i will, investigate further but the BBB will be involved:

•

Kimberlyn S.
Brooklyn, NY

 0 friends
 4 reviews
 4 photos

•

•
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6/5/2019
The worst service I ever experienced I went to lunch on
Sunday and it was the worst service the lady had no idea
what she was doing she told us to focus and concentrate
that last her last table she paid for the drinks herself
because they ran out on the tab I mean very unprofessional
to say in my experience I've never had anyone talk to me
like that at a restaurant and we were a party of 8. That she
didn't know who drink was who (mind you she wrote it
down) and then begging us to order and doesn't even get
half of the tables order. The worst service. I wouldn't
recommended over priced for the quality of food. Very
disappointed I'm in the industry I understand what it's like
and it's very unprofessional to tell the table I know you're
fries are taking long ima comp then off the check do you
still want them ? I mean? Of course I've waited this whole
time right ? If you even rang them in and at the end of our
service telling us that the tip included but she has to share
her tips with everyone to please tip her out. Mind you after
the worst service ever.

Comment from Olga A. of Il Giardino Comment from Olga A. of Il Giardino 
Business OwnerBusiness Owner

6/5/2019  Hi Genesis,  
 
We apologize for the slow and subpar service. The way
this server behaved is outside of… Read more

6/5/2019
Ricardo is the best! Great personality very energetic and
knowledgeable. Anything you need he's the guy to come
too great food and great atmosphere! ! !

Comment from Olga A. of Il Giardino Comment from Olga A. of Il Giardino 
Business OwnerBusiness Owner

6/5/2019  Hi Tayleen,  
 
Thank you for dining with us! We are so happy that you
enjoyed your experience. We look… Read more

6/2/2019
This is the place we chose to eat at, what a mistake.  They
beg you on the sidewalk (so cheesy) to come in and then
never ask another question after taking our order.  Food is
below average service is lousy a complete waste of time
and money and not worth the frustration.

Comment from Olga A. of Il Giardino Comment from Olga A. of Il Giardino 
Business OwnerBusiness Owner

6/5/2019  Hi Rick,  
 
Thank you for sharing your feedback. We are sorry that
you didn't enjoy your experience… Read more

6/2/2019

Genesis O.
Carol City, Carol City, FL

 0 friends
 1 review

•

Tayleen F.
Miami, FL

 138 friends
 4 reviews

•

Rick C.
Gilbert, AZ

 0 friends
 1 review

•

Glenda P.
Brickell, Miami, FL

 0 friends
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433 other reviews that are not currently recommended 

Best of Yelp Miami Beach – Italian

See More Italian in Miami Beach

You Might Also Consider

Sponsored

Rooftop At E11EVEN
3.9 miles away from Il Giardino

Anibal v. said "I would like to say that from the moment I called to make my Valentine's
Reservation the hostess was extremely polite and was able to acomódate us at the time
We requested, Elena was very attentive and kept a line of communication…" read more
in Italian

Don Camaron Seafood Grill & Market

Vanessa R. said "I live really close to this restaurant, and I never actually made an effort
to come and try it out. Bad mistake. I came here on a Sunday after a beach day, so it was
probably around 6PM. There was a ton of people sitting outside…" read more
in Seafood

AVOID!!!!  
0 star is possible !?!?!? 
Horrible food, service was slow, no comments about the
bill, over priced mandatory service charge, ridiculous. 
So disappointed, very bad experience.

Comment from Olga A. of Il Giardino Comment from Olga A. of Il Giardino 
Business OwnerBusiness Owner

5/13/2019  Hi Maria,  
 
We are sorry to learn that you didn't enjoy your food. Like
other South Beach restaurants,… Read more

5/11/2019
Rip off the bill came $270  
One drink  $65 scam.  
The bathroom  
Nasty  
Food disgusting

•

Nelson D.
Miami Beach, FL

 0 friends
 4 reviews

927 reviews

Pane & Vino

512 reviews

Osteria Del Teatro

560 reviews

Cafe Charlotte

185 reviews

147 reviews
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Tips 21 Photos 65 6.4 76
ratings

Il Giardino
Italian Restaurant $$$$
Flamingo-Lummus, Miami Beach Save Share

/ 10

FILTER: happy hour, good for groups, lively, family-friendly, cocktails, (1 more)

SORT: POPULAR RECENT

21 Tips and reviews Search tips...

PostLog in to leave a tip here.

November 22, 2016Fabio Burioli

Attracts you by offering free drinks AND 20% off in the menu. After you consume, reveals
secret rules to not give you the benefits. Why not be honest from the beginning? Very
good meals though.

Upvote 6 Downvote Upvoted Jun 7

December 29, 2016Filipe Cavalcanti

They cheat on the prices. On the menu it's one thing, on the check is much more
expensive. Cheap trick to steal from people who don't check their orders before paying.
Go elsewhere.

Upvote 2 Downvote Upvoted May 14

Il Giardino
1236 Ocean Drive
Miami Beach, FL 33139
United States

Get directions

Likely open  (See when people check in)

Features

YesReservations

YesOutdoor Seating
See More

You might also like

Macchialina
Italian · $$
820 Alton Rd

"All dishes are wayyy smaller than expected!
Anything with the short rib is delish & be sure to
try the bread pudding for dessert!"

Stephanie Rosa

9.09.0

Pizza Rustica
Pizza · $
667 Lincoln Rd

8.28.2

See what your friends are saying about Il Giardino.

By creating an account you are able to follow friends and experts you trust and see the
places they’ve recommended.

Sign up with Facebook or Sign up with email
© Mapbox © OpenStreetMap

Foursquare uses cookies to provide you with an optimal experience, to personalize ads that you may see, and to help advertisers measure the results of their ad campaigns. By
continuing to use our site, you accept the use of our cookies as described in our privacy policy and cookie policy.

X

Find the best places to eat, drink, shop and visit.
+123 456 7890 TEXT ME THE APP×

Flamingo-Lummus, Miami B Log In Sign UpI'm looking for...

Top Picks Trending Food Coffee Nightlife Fun Shopping
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April 23, 2017Justin J.

SCAMMERS! All we wanted was a check that correctly added up. Intimidated us w/ a
bouncer to take out $ from an ATM and force us to sign swiped credit cards for incorrect
amounts. SERVERS ARE CROOKS.

Upvote Downvote

March 22, 2017Sarah Torio

Total rip off. Ordered regular drinks and ended up with super bulldogs being charged $85
per drink. The waiters mentioned a discount but did not apply. Customer service is
terrible, no hospitality.

Upvote 1 Downvote

February 24, 2017GuL Kurtar

Kitchen is open in late hours. Gigantic margaritas.

Upvote Downvote

March 11, 2018Jason S

Total bullshit place. Read this article before you go.
https://www.google.com/amp/amp.miamiherald.com/news/local/community/miami-
dade/miami-beach/article188894679.html

Upvote Downvote

June 24, 2018Piotr Zolnierek

The steak was very awesome

Upvote Downvote

July 29, 2017Miriam Goldman

Nice cocktails here!

Upvote Downvote

May 2, 2017Tim Maloney

Big margaritas

Upvote Downvote

April 30, 2017Igor Efremenko

Avoid at all costs. I regret we didn't check Foursquare in the first place. This place is
complete trash where everyone tries to rip you off.

Upvote Downvote

October 31, 2016Fatih Ozkentli

Prices are extremely high.

667 Lincoln Rd

"Great pizza, had the large mega meat pie after
ultra! Well worth the price. Convenient spot for a
late night snack as well."

Paul Ly

Italymania
Pizza · $
1130 Collins Ave

"Hidden gem in south beach. Very friendly staff
and brilliant food!! I would recommend the pasta
Alfredo"

Tom Van leuven

7.67.6

Digital Menus | USA Mfg
Includes: Customizable Templates, Images, 
Animations, Video | Choose From 3 Screen Sizes

ElectroMenu OPEN

Places people like to go after Il Giardino

Miami Beach
Beach
Miami Beach

"Awesome beach, come during sunrise."

kwik.buck

9.59.5

South Beach
Beach
Ocean Dr (13th St)

"Water is clean and easy going. Perfect for
families"

Kira Aguilar

9.49.4

Sugar Factory (Miami)
Beach Bar
1144 Ocean Dr (12th Street)

"Kind of a show with the sharing cocktails- dry
ice causing the smoke and very fun to take film
of it. Also we took the watermelon sharing
cocktail - was very good"

Gefen Etun

6.76.7
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Il Giardino, Miami Beach - Restaurant Reviews, Photos & Phone ...
https://www.tripadvisor.com › ... › Miami Beach › Miami Beach Restaurants

 Rating: 2.5 -  810 reviews -  Price range: $$ - $$$
1236 Ocean Drive, Miami Beach, FL 33139. ... We are an Italian-American restaurant serving a variety of
dishes for every palate. From our American Beach Bites to our favorite pasta dishes and house specials,
we offer great comfort food in an outdoor garden just across the street from ...

Il Giardino - 287 Photos & 405 Reviews - Italian - 1236 Ocean Dr ...
https://www.yelp.com › Nightlife › Bars › Cocktail Bars

 Rating: 2.5 -  405 reviews -  Price range: $11-30
405 reviews of Il Giardino "This is without a doubt one of my favorite places! The food is delicious,
smooth and tasty! If you are in town for vacations or if you live ...

Il Giardino - Miami Restaurant
ilgiardinomiami.com/
Make a Reservation. 1236 Ocean Drive, Miami Beach, FL 33139. (305) 397 8804. © 2019 Il Giardino
Restaurant | Designed by: Herdz Design.

il giardino called out for bad behavior - South Beach - RE Miami Beach
https://www.remiamibeach.com/south-beach/il-giardino-called-out-for-bad-behavior/
Jul 28, 2017 - The owner of Il Giardino on Ocean Drive is learning that �rst hand. In September he could
become the poster child for bad behavior.

Il Giardino - Home - Miami Beach, Florida - Menu, Prices, Restaurant ...
https://www.facebook.com › Places › Miami Beach, Florida › Bar & Grill

 Rating: 4.7 -  64 votes
Il Giardino - 1236 Ocean Drive, Miami Beach, Florida 33139 - Rated 4.7 based on 64 Reviews "Marie
server was a really good server!!! Very attentive and...

Il Giardino – Hotel Ocean
hotelocean.com/attraction/il-giardino/
Il Giardino has opened a exciting new location and it is right here at the Hotel Ocean! Here In the heart of
Miami Beach, having a delicious meal, enjoying a great ...

Il Giardino - Miami - Greater Miami and the Beaches
https://www.miamiandbeaches.com/.../il-giardino/434f5f3e-7a4b-47c3-ba84-80f77fb...
Find the best things to do in Miami. From attractions to nightlife to beaches and water sports, there's
plenty of Miami activities to choose from.

Il Giardino garden restaurant opens at Coconut Grove hotel | Miami ...
https://www.miamiherald.com/miami-com/restaurants/article232074847.html
Jun 28, 2019 - At Il Giardino at the Mr. C Coconut Grove hotel, pretend you're in a European garden for
breakfast, lunch, dinner or happy hour cocktails.

Il Giardino Ristorante - Hotel Eden - Rome| Dorchester ... - Roma
https://www.dorchestercollection.com/en/rome/hotel-eden/restaurants.../il-giardino/
To know the story of Rome and its people you only have to look at a typical menu. Il Giardino serves up
classic Italian food and healthy options with our own twist ...

Il Giardino intimate restaurant at Half Moon for ... - Half Moon Resort
https://www.halfmoon.com/dining/restaurant/il-giardino/
The menu at Il Giardino features dishes in�uenced by the Italian city, Naples. The chefs make use of the
natural herbs from our garden, as well as fresh and ...

Address: 1236 Ocean Dr, Miami Beach, FL 3313

Hours: Open ⋅ Closes 2AM

Phone: (305) 397-8804

Suggest an edit

Events

View 25+ more

Questions & answers
Q: Bought 2 plates of pasta that cost exactly $2
one glass of wine that cost $17. That comes ou

A: This place is operated by a bunch of crooks. 
hopefully continue to be reported to the state at

(2 more answers)

See all questions (17)

Reviews from the web

4.7/5 Facebook · 64 votes

Popular times

Plan your visit

No wait

People typically spend 1-2 hours here

See photos

4.1 1,924 Google reviews

$$$$ Italian restaurant

Website Directions Save

IL Giardino

Diva Royale Drag Queen SFri, Jul 19
7:30 PM

Diva Royale Drag Queen SSat, Jul 20
7:30 PM

Diva Royale - Drag QueenSat, Jul 27
7:30 PM

10 AM: Usually not busy
No wait
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Write a review

Sort by:

IL Giardino
1236 Ocean Dr, Miami Beach, FL

4.1 1,924 reviews Most relevant

Javier Alejandro
Local Guide · 252 reviews · 1,367 photos

2 weeks ago
I wish I had not picked what they call the lunch special. It is more reasonably priced, but the lunches are 
just bites, not really meals. Their quality is comparable to a fast food joint, and I'm being generous on 
that comparison. Either go for the regular menu, or stick to drinks. The place is really nice to sit outside 
on Sundays. Would go again for the drinks.

Response from the owner 2 weeks ago
Hi Javier, 

Thank you for dining with us and sharing your feedback. We look forward to serving you again
whenever you choose to come back.

Cindy Carter
2 reviews

2 weeks ago
Amazing breakfast! Our server, Adrian, was the best! He took great care of us and was so kind and 
attentive to our table. I’m so happy our hotel is nearby because we’ll be back tomorrow! … More

Response from the owner 2 weeks ago
Hi Cindy, 

Thanks for starting your day with us. We appreciate you taking the time to share your experience and
look forward to serving you whenever you have a chance to come back.

Aria Leialoha
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Like
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Write a review

Sort by:

IL Giardino
1236 Ocean Dr, Miami Beach, FL

4.1 1,924 reviews Most relevant

Javier Alejandro
Local Guide · 252 reviews · 1,367 photos

2 weeks ago
I wish I had not picked what they call the lunch special. It is more reasonably priced, but the lunches are 
just bites, not really meals. Their quality is comparable to a fast food joint, and I'm being generous on 
that comparison. Either go for the regular menu, or stick to drinks. The place is really nice to sit outside 
on Sundays. Would go again for the drinks.

Response from the owner 2 weeks ago
Hi Javier, 

Thank you for dining with us and sharing your feedback. We look forward to serving you again
whenever you choose to come back.

Cindy Carter
2 reviews

2 weeks ago
Amazing breakfast! Our server, Adrian, was the best! He took great care of us and was so kind and 
attentive to our table. I’m so happy our hotel is nearby because we’ll be back tomorrow! … More

Response from the owner 2 weeks ago
Hi Cindy, 

Thanks for starting your day with us. We appreciate you taking the time to share your experience and
look forward to serving you whenever you have a chance to come back.

Aria Leialoha

Like

Like
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See all restaurants in Miami Beach........ ........ ........ ........ ........
Il Giardino

810 reviews
$$ - $$$, American, Italian, Seafood

 Open Now: 8:00 AM - 2:00 AM


Save



 All photos (228)

Ratings and reviews

2.5 810 reviews

#683 of 756 Restaurants in Miami Beach

RATINGS

 Food

 Service

 Value

Food and ambience

American, Italian, Seafood

 Marco is the best bartender!

 Great Visit - Best Seafood Salad!!
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 Vacation For my Birthday.

 Had super delicious Seared Ahi Tuna.

Location and contact

 1236 Ocean Drive, Miami Beach, FL 33139

 0.2 miles from South Beach

 Website  Email

 +1 305-397-8804

Is this a Cuban restaurant?
 Yes  No  Unsure

Details Improve this listing | Manage this business?

ABOUT

We are an Italian-American restaurant serving a variety of dishes for every palate. From our American Beach
Bites to our favorite pasta dishes and house specials, we offer great comfort food in an outdoor garden just
across the street from the beach on Ocean Drive.

MEALS

Breakfast, Lunch, Dinner, Brunch, Late Night, Drinks

Photos Overview Details Reviews Q&A
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CUISINES

American, Italian, Seafood

FEATURES

Reservations, Outdoor Seating, Seating, Serves Alcohol, Full Bar, Accepts Credit Cards, Table Service

Reviews (810)

204

28

32

28

196

Show reviews that mention

1 - 10 of 488 reviews

All reviews paella manager barbara ocean dr nice restaurant people watching valentina serv

Write a Review

Traveler rating

Excellent

Very good

Average

Poor

Terrible

Selected filters

Filter English



482evaf

Reviewed 1 week ago 

Quality and price don’t match
The food is ok (except for the chicken I had in my nachos, had to stay up the whole night...). When I pay more
than $250 for 2 adult and 1 child then I expect more than I can make in my own kitchen in... More

Date of visit: July 2019

 Thank 482evaf

 via mobile

 Search reviews

Photos Overview Details Reviews Q&A
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AileneT2, Guest Relations Manager at Il Giardino, responded to this review
Responded 1 week ago

Hi there, 482evaf, We are sorry to learn of your experience. Without knowing everything that you ordered (for
example, drinks), we cannot comment further in that regard. Our kitchen has passed all of our inspections and
hasn't had any issues there. We do want you... More



Sabri Z

Reviewed 2 weeks ago

Vacation
Adrien served us drinks and he was so fun and respectable! Would highly recommend this place for drinks and a
fun time!

Date of visit: July 2019

 Thank Sabri Z

AileneT2, Guest Relations Manager at Il Giardino, responded to this review
Responded 1 week ago

Hi Sabri, Thank you for stopping by! We are happy that you were taken care of and appreciate your
recommendation. Whenever you're looking for a good time, you're welcomed to pass by us!





Pilarguzman2012

Reviewed 2 weeks ago

Horrible experience, owner is a bully
Dont ever go to this restaurant. I am local, brought my family, with our kids. Owner was not polite, rude. And he
even pushed our kids aside so they wont dance in the middle of the floor where music was playing. More

Date of visit: July 2019

 Thank Pilarguzman2012

AileneT2, Guest Relations Manager at Il Giardino, responded to this review
Responded 1 week ago

Hi Maria, We are saddened to hear of your displeasure during your recent visit. We are kid-friendly and love it
when locals choose to spend time with us. Our owner is traveling out of town and has been for some time. In an
effort to... More



View more reviews

Nearby
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 See all 222 nearby hotels 

 See all 1,291 nearby restaurants 

 See all 598 nearby attractions 

Questions & Answers

Raquel V

Why bill has oneprize and when u get the tab is another and the reviews are very poor
January 23, 2017 | 

Is This Your Listing?

Own or manage this property? Claim your listing for free to respond to reviews, update your profile and much
more.
Claim Your Free Listing

Ask a question

Answer Show all 6 answers

Response from Alanda L | Reviewed this property |

It is true that the prices offered are not what you get when you order.

 1 Vote 

CURRENCY/REGION

Photos Overview Details Reviews Q&A
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Other Places Nearby

Find more Cocktail Bars near Il Giardino

Find more Italian Restaurants near Il
Giardino

Find more Seafood Restaurants near Il
Giardino

Browse Nearby

Restaurants

Cafes

Food

Bars

Shopping

Hotels

Landmarks

Show all

Dining in Miami Beach

Search for Reservations

Book a Table in Miami Beach

Best of Miami Beach

Things to do in Miami Beach

Near Me

Cocktail Bars Near Me

Italian Near Me

Italian Catering Near Me

Pizza Hut Near Me

UPDATED REVIEW: 
Yep, I definitely got the worst case of food poisoning
here.... This was our last meal before we hopped on a
plane to Dominican Republic the next day and you all can
imagine how that flight went.. Now, 3 days later on an all
inclusive resort, I still can't even look at food or drink and
my stomach is creating upper and lower explosions every
time I even drink bottled water! So, THANKS FOR
RUINING OUR VACATION!!!!  
Now, I can safely say, I won't come back and eat there. Just
wasted our vacation of a lifetime. 15 year wedding
anniversary down the drain because this restaurant doesn't
practice safe food handeling.  
 
We just went here tonight and the food, service and
atmosphere was simply fantastic!! 
The drinks were buy one get one and GINORMOUS! 
I got the mahi-mahi, which was probably the best mahi-
mahi I've ever had.  
Hubby got lambchops and said they were cooked to
perfection.  
Cinco de Mayo and they had a live band playing/singing,
which was really great too! All in all an absolutely perfect
night,! 
Sure, the price is a little high but they are, all along the
waterfront, so that is not exclusive to only this place.  
We will 100% come back!!!

Comment from Olga A. of Il Giardino Comment from Olga A. of Il Giardino 
Business OwnerBusiness Owner

5/15/2019  Hi Tiff,  
 
Thank you for your detailed review. We are thrilled that
you enjoyed our Cinco de Mayo… Read more

5/2/2019
Walking down ocean drive there are 100 places that will
flag you down for Happy Hour. Let's be honest, all of these
places are the same but we stopped here because they
had the entertainment. (Which was great but...) You will get

Ginormous drinks!

View from across the
road.

Mahi-Mahi. The best I've
ever had!

•

Melissa S.
Boston, MA

 2 friends
 11 reviews
 6 photos
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the same extra large sugary drink at all of these places at
the going rate of $55 but one get one free. Tourist trap
heaven really... So, the drink is the drink.. the food here..
honestly, you can have two of their large drinks and it will
prob not be edible! We tried the calamari and it was pretty
disgusting.   Maybe it was in the freezer too long? We sent
it back and got the coconut shrimp which came out dark
brown.  I have been in the industry for many many years
and I would have to say the oil in these Fryers have
probably not been changed for about 4 or 5 months.  The
food was all dark brown and tasted like old overused oil. So
if you want to spend $100 on 2 bowls of fresh diabetes and
last years calamari this is your spot! 
Tip: be sure to check for the gratuity added. The first thing
the servers ask is "where are you from"? I believe that is so
they know who they are haggling ;)

Comment from Olga A. of Il Giardino Comment from Olga A. of Il Giardino 
Business OwnerBusiness Owner

5/3/2019  Hi Melissa,  
 
We are sorry to learn that you weren't happy with your
experience. Our team serves a… Read more

4/27/2019   Updated review

4/12/2019  Previous review

AVOID! THESE GUYS ARE CHEATS. 
 
Places like these give the whole south beach a bad name. 
 
We came here- without yelping( BIG MISTAKE) because
we just thought- how bad can it get. 
 
Food -OVERPRICED 
Drinks the same 
Location- Great! 
 
But they charge 18% gratuity on the bill- even on a party of
4 
 
And THEN- the server comes out and says he doesnt get a
part of that tip- mind you the bill is already crazy expensive. 
 
And the server haggles for more tip over the mandatory
18% tip( which was not worth it anyways) 
 
So basically we were haggled into paying almost 30% tip
on our bill. 
 
NEVER AGAIN. 
The management allows this kind of stuff- shows how bad
this place is. 
 
Run! Unless you have too much money to throw! Then
thats all you.  
 
Left a bad taste of Miami 
 
Replying to Olga: there is no messaging system to send the
receipt to. Not via Yelp or on their own website. Seems like
you just put a response with no way to actually take the
next steps.

•

Dhan N.
Los Angeles, CA

 3 friends
 26 reviews
 4 photos

•

•
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AVOID! THESE GUYS ARE CHEATS. 
 
Places like these give the whole south beach a bad name. 
 
We came here-… Read more

Comment from Olga A. of Il Giardino Comment from Olga A. of Il Giardino 
Business OwnerBusiness Owner

4/15/2019  Dhan,  
 
We serve a large variety of people. We understand that
although we try, we won't be able to… Read more

4/26/2019
This one star is simply based on how I felt I was treated by
the hostess. Sorry, I know this is not a lot of information, but
I felt it was worth leaving a review.

Comment from Olga A. of Il Giardino Comment from Olga A. of Il Giardino 
Business OwnerBusiness Owner

4/29/2019  HI Justin,  
 
Thanks for your feedback. Just a few questions? What
happened with the hostess? Did you… Read more

4/12/2019
Don't go. Very expensive for the food! The crab and shrimp
salad came without crab...lettuce and 3 shrimps for $22
before tax... 
And even if you don't want to give a nice tip, they bring you
the bill with a 18% tip included...and when you sign the
note, they ask you another tip. People doing things wrong
but like this they can purchase their nice car and nice
house. Poor people...

Comment from Olga A. of Il Giardino Comment from Olga A. of Il Giardino 
Business OwnerBusiness Owner

4/15/2019  Hello Xavier,  
 
We are saddened to learn of your disappointment with
your experience. It seems the… Read more

4/7/2019
So I come for the gay parade and to lure me in this
restaurant offers buy one drink and get another free. Well
apparently you have to sit in a certain section (downstairs
away from everyone) to get this offer. False advertisement!!
No need for that! You would pay whatever you offer, but do
not offend me!

Comment from Olga A. of Il Giardino Comment from Olga A. of Il Giardino 
Business OwnerBusiness Owner

4/10/2019  Hi there, Michelle,  
 
We are sorry to learn of your experience. All of our offers,
which are printed… Read more

•

Justin A.
Nashville, TN

 0 friends
 51 reviews

•

Xavier V.
Downtown Miami, Miami,
FL

 0 friends
 1 review

•

Michelle E.
Civic Center, Miami, FL

 1 friend
 29 reviews
 6 photos

•
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2 check-ins

Ok, let's get some things out of the way first: 
 
- it is in a touristy area 
- you will be paying a premium price for that prime location 
- gratuity is added automatically to your bill, before tax 
- pay attention to what you order and ask lots of questions
about portions and prices, especially when it comes to
drinks 
- the food is more enjoyable knowing you will pay a
premium  
 
Knowing all of that will assure you having a great time. Or
at least make a better informed decision before you
engage. It may seemed like negative aspects, it's not. We
had a great time. Great live flamingo entertainment with
great rapid service made this a memorable evening. Oh
and the mojito was awesome!

Comment from Olga A. of Il Giardino Comment from Olga A. of Il Giardino 
Business OwnerBusiness Owner

3/22/2019  Hi Eric,  
 
Thanks so much for your detailed feedback. We are
thrilled that you had a great time and… Read more

3/6/2019
The lady who greeted us at the door was lovely and enticed
us with a deal for a free shot- that's the best it got! When
we were seated for dinner we felt rushed and awkward. We
ordered a drink, asked if we could get the happy hour deal.
When we were told no, we were confused as we heard the
doorwoman continue to market the deal to street passers.
So we got our $29 drink and let it go. I am vegan and didn't
expect much in the way of a quality meal. But I was told I
could get pasta with no dairy or cheese, so I ordered that. I
am now feeling incredibly sick and nauseous from the dish
which definitely did have cheese/butter/dairy in it. Ruined

Elite ’19

See all photos from Eric B. for Il Giardino

Two eggs, bacon, potatoes breakfast

Two eggs, bacon,
potatoes breakfast

Two eggs, bacon,
potatoes breakfast

•

Melanie B.
Herndon, VA

 226 friends
 20 reviews
 2 photos
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my night and now I'm sick at home:( we paid the $85 check
and left.... there's 100 other restaurants nearby that are
more accommodating and less schemey.

Comment from Olga A. of Il Giardino Comment from Olga A. of Il Giardino 
Business OwnerBusiness Owner

3/22/2019  Hi Melanie,  
 
We are sorry to learn of your experience. Perhaps the
server was confused with the… Read more

2/25/2019
Lucy was an excellent waitress, her service was great. The
churassco steak was good but the ribeye was better. The
staff is very friendly and the drinks are amazing! I will come
back.

Comment from Olga A. of Il Giardino Comment from Olga A. of Il Giardino 
Business OwnerBusiness Owner

3/22/2019  Hi Luella,  
 
Thanks for dining with us and taking time out to share
your feedback. Our team is… Read more

2/25/2019
Everything I had was great and our server Lucy was the
best !!!!! Amazing I will be back for sure anytime I come to
MIA . One of the best experiences I have had !!!!!

Comment from Olga A. of Il Giardino Comment from Olga A. of Il Giardino 
Business OwnerBusiness Owner

3/22/2019  Hey Jarmar,  
 
Your return visit is the greatest compliment we could get.
Thank you for choosing us. It… Read more

2/16/2019

•

Luella G.
West Springfield, VA

 39 friends
 3 reviews

•

Jarmar M.
Springfield, VA

 130 friends
 1 review

•

John A.
Granada Hills, CA

 27 friends
 51 reviews
 23 photos
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be heard >

 

 

sign up for our newsletter >

il giardino called out for bad behavior
ocean drive
July 28, 2017

susan askew

il giardino called out for bad behavior:  planning board will consider sanctions in september
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The Planning Board is serious: If you violate the terms of your conditional use permit to operate a business in

Miami Beach, be prepared to suffer the consequences. The owner of Il Giardino on Ocean Drive is learning

that first hand. In September he could become the poster child for bad behavior.

 

After hearing complaints about the noise level at the restaurant, the Planning Board called the owner, Imam

Duz, in for a progress report. When Duz’s attorney, Amanda Quirke, explained some violations were

dismissed, some fines paid, and others are on appeal, Board member Jeff Feldman said, “We have six

violations in the last two months, of which they claim they are not guilty in any way for any of them which I

just find truly very hard to believe. Very hard to believe. I’ve watched the way you operate and it’s less than

stellar, to say the least. … I have a sense that we’re going to be seeing a lot of them over the next couple of

months.”

 

Member Daniel Veitia, pulled up the total list of violations for the restaurant, not just the violations that

pertain to the conditional use permit (CUP) approved by the Planning Board. He told his colleagues, “The only

violations being communicated to you is related to the CUP. You’re looking at consistently every week getting

a violation for something. Not just specific to the CUP but overall operation of the business. Clearly

something is wrong.”

 

“There’s a pattern of non-compliance with the City law,” he said. “So either they’re not aware of the City laws

that they need to comply with or they’re ignoring the City laws that they need to comply with. Either way it’s

not common for me to have to bring a business in front of us to explain to them why it is that they shouldn’t

be receiving violations on a consistent basis. The burden’s not on us. The burden is on the operator.”

 

Feldman explained to Veitia who joined the Board this year that the Board provided clear direction last

December when it approved Duz’s application to become the new owner of the restaurant and assume its’

CUP. “We explained to them that our City is struggling greatly with Ocean Drive. Ocean Drive, which many of

us or most of us would believe is really sort of the gem of the brand of Miami Beach, is really struggling.”

Feldman, a member of the Mayor’s Ocean Drive Task Force, added, “The city has spent a lot of time and

energy and resources and effort to really try to make some strides and improvements on Ocean Drive.” As

part of the 10-Point Plan approved for Ocean Drive, he mentioned the anti-hawking ordinance which is now

the basis of a legal action. “While the hawking item is hung up in court, we asked specifically, specifically,

would you please, while we can’t enforce it, please honor that… the spirit of that … And it was promised and

sworn and yes and yes, of course, of course, of course. We’ll be good neighbors. We’ll be great neighbors.

We’re going to follow the spirit and the letter of the law.” Then he asked Quirke, “Do you think that your client

has been a good neighbor?”

 

“I’ll answer my own question because you didn’t,” he continued. “No, you haven’t been good neighbors. No,

you haven’t been honoring the spirit of what we’re trying in the City to try to do to turn things around a little

bit.” He listed his own observations on many nights and said, “In fact, you’ve been a big part of the problem. It

looks like yesterday they paid a bunch of things and they went to a training yesterday and, you know, it’s the

bare minimum. It’s ‘Whatta we gotta do to get ourselves out of this? Let’s appeal everything that happens,

let’s take no responsibility. We’ll fire two people’” in reference to a comment by the attorney who said two

people had been fired recently for violations. “I don’t know why they got fired, nor do I care,” Feldman said.

“But, hate to tell you, but you’re one of the four organizations on Ocean Drive that’s within our authority and I

have zero issue making an example out of you … Zero issue. I could care less if you have a conditional use

permit. I could care less if you have a sidewalk permit. It doesn’t matter to me. What I care about is that you

respect our community. You respect the neighbors who live on the street, our tourists, our visitors and I’m

talking to you [Quirke] but I’m actually talking to the people behind you. … If you’re the owner [to Duz] I look

at you and I focus all of my energy and attention at you because your organization is as strong as its weakestPage 202 of 765



7/17/2019 il giardino called out for bad behavior - South Beach

https://www.remiamibeach.com/south-beach/il-giardino-called-out-for-bad-behavior/ 3/6

link and if you’re the weakest link and you’re the owner then you’ve got a real problem.”

 

Duz said he had been out of the country for six weeks and told Feldman, “We are on top of it to correct it to

comply with whatever the requirements are. I’m really sorry to be here because of the reasons we are here

today. It’s wasting your time as well but we are on top of it to correct it.”

 

Veitia told Duz, “All I can tell you is 24 violations since change of ownership. I counted them. 24. 24 since

January. 24 in 2107. There’s nothing you can tell me now that accounts for 24 times the City has had to

actually issue you a violation … Some of these are basic sanitation violations like you’re generating trash on a

daily basis and you can’t even manage the trash. It’s operating a business. These are the requirements.”

 

Veitia suggested a hearing to consider modification or revocation of the CUP.

 

Local activist, Michael DeFilippi, urged the Board to “take a serious consideration about making an example

out of these guys.” He suggested they look online at the restaurant’s ratings. “They have the worst Yelp rating

out of the entire city of Miami Beach.” He said the comments are the same about “scams everywhere. People

are getting ripped off. This is hurting our brand. Our thing is tourism here and hospitality and this stuff is

killing our brand. Someone comes to Ocean Drive, eats there, they get ripped off and their bill comes out to

$300 for two people. They’re not coming back here. They’re telling their friends and their family that they

were ripped off in Miami Beach so I have no sympathy for these guys … I think you really need to consider

some type of harsh action because it’s unacceptable."

 

Board Chair, Brian Elias, said, “As the chair, it doesn’t bring us joy to have companies like this come before us

but as both of my colleagues have stated, Ocean Drive has been a mess to the point that I don’t even enjoy

going there and I’m born and raised here and I used to spend, you know, half my life on Ocean Drive. And it’s

instances like this that are killing it and all you hear is negative feedback from experiences there.”  To Quirke

he said, “I understand you’re doing your job and you’ve been very articulate but as an attorney myself

sometimes the facts, we can’t control the facts. And in this case you can’t control the facts and they are what

they are and, obviously, this operator has been pretty derelict in the way they’ve been operating and that’s

pretty clear and that doesn’t bring me joy to say that but it is what it is.”

 

When October was suggested for the modification/revocation hearing due to a heavy agenda in September,

Feldman objected. “I would say, to the contrary, I’d rather have it in September because to me this requires

immediate attention. This is not something we’re just going to look at over the next 8 weeks and say, ‘You

know what? These people, they’ve seen the Lord and they’re going to just make a change.’”

 

His colleagues agreed and the hearing is scheduled for September. At that point, the Board can choose to

keep Il Giardino’s permit the same, modify it, or revoke it.
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You Might Also Consider
Sponsored

Nobu Miami
3.1 miles away from Jalapeno Mexican Kitchen

Michaela K. said "This was my first time in Miami with my husband and we decided to go
to Nobu for our last evening in Florida. Let me tell you....this place is absolutely amazing! I
will say I was a Nobu virgin, so coming here was intimidating at…" read more
in Sushi Bars, Asian Fusion, Japanese

Bulla Gastrobar

Jeferson A. said "It's a shame that I have to give this place 4 stars. The food was
delicious but unfortunately the service wasn't the best. When we first arrived, we were
place at a table with a bag of trash next to it. The young lady that sat us…" read more
in Spanish, Tapas Bars

Ask the Community

Yelp users haven’t asked any questions yet about Jalapeno Mexican Kitchen.

Recommended Reviews for Jalapeno Mexican Kitchen

$15 for $30 Deal at Jalapeno
Mexican Kitchen

View more

Reg. Price
$30

Discount
50%

Savings
$15

Today  8:30 am - 12:00 am  Open now

Full menu

$$$$ Price range  $11-30

Health Score Pass 
Powered by HDScores

Hours

Mon 8:30 am - 12:00 am

“I ordered the chicken quesadilla- it had cheese, chicken, roasted red peppers, chile
rajas, and onions.” in 9 reviews
$15.50 Chicken Quesadilla

“The atmosphere is awesome, right on Ocean Drive, nice outdoor patio feel with decor
and lighting. ” in 48 reviews

“Nice restaurant which serves Spanish, Mexican dishes. centrally located in south beach
(Miami , Florida) .” in 35 reviews

622 reviews

583 reviews

You get a voucher redeemable for $30 at
Jalapeno Mexican Kitchen.

•

Limit 1 voucher(s) per table.•

 Order Food

 Delivery  Takeout

Fee
$3+

Delivery Min
$0

Arrives in
30-40 Mins

Delivery Address

1 Yelp St., San Francisco, CA 94105

 Get Directions
 (305) 532-4747
 jalapenomexicankitchen.com
 Send to your Phone

$$$$    MexicanMexican  EditEdit

Jalapeno MexicanJalapeno Mexican KitchenKitchen Claimed

417 reviews417 reviews   DetailsDetails

••

 Share

Edit530 Ocean Dr 
Miami Beach, FL 33139
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chicken omelet chicken omelet by Bonnie W.
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Your trust is our top concern, so businesses can't pay to alter or remove their reviews. Learn more.

Search within the reviews

Tue 8:30 am - 12:00 am Open now
Wed 8:30 am - 12:00 am
Thu 8:30 am - 12:00 am
Fri 8:30 am - 12:00 am
Sat 8:30 am - 12:00 am
Sun 8:30 am - 12:00 am

Edit business info

More business info

Vegan Options Yes
Happy Hour Specials Yes
Takes Reservations Yes
Delivery Yes
Take-out Yes
Accepts Credit Cards Yes
Accepts Apple Pay No
Good For Breakfast, Brunch, Lunch,
Dinner
Parking Street
Bike Parking Yes
Good for Kids Yes
Good for Groups Yes
Ambience Casual, Touristy, Classy
Noise Level Average
Alcohol Full Bar
Good For Happy Hour Yes
Outdoor Seating Yes
Wi-Fi Free
Has TV Yes
Waiter Service Yes
Caters No

From the business

Original flavors and ingredients from the
classic Mexican kitchen. Open for
breakfast, lunch and dinner in the heart of
the world famous Ocean Drive in Miami
Beach.

Learn more about Jalapeno Mexican Kitchen

You Might Also Consider

Sponsored

Spring Chicken - Coral
Gables

456 reviews
Jennifer A. said "We stopped
here by chance on a Saturday
night, while in the area. The
reviews…" read more

The Grill on the Alley
75 reviews

Raxana P. said "Amazing food
and amazing service! We had
the tuna tartare, truffle fries,
spinach…" read more

People also viewed

×

Sort by Newest First Language English (411) 

Start your review of Jalapeno Mexican Kitchen.

6/4/2019
fucking garbage scum . what a fucking joke. avoid avoid
avoid!!! 45$ frozen margaritas that are all sugar. i would
avoid this place at all costs.

5/30/2019
Horrible experience. We were walking down the street
when one of the servers grabbed us and said oh come for
happy hour and was talking so fast we didn't know what he
was saying but we were like okay we'll give it a try. We sit
down don't even get time to look at a menu and he starts
naming drinks so we order a margarita. This thing was
HUGE, which some people may have wanted, but we were
on our way to grab dinner. The drink was all sugar and so
gross I lost my appetite and could barely eat when we
eventually made it to dinner which ended up taking forever
because they ignored us until we had to hunt down multiple
different people for the check....which was $60 by the way
which is absurd, especially since there was a 20% tip
added when I would have left a $0 because the service was
so bad (which I have NEVER done before)

5/25/2019

Desiree C.
Atlanta, GA

 0 friends
 18 reviews
 5 photos

Sarah M.
Buffalo, NY

 177 friends
 1 review

Marissa T.
Brooklyn, NY

 0 friends
 2 reviews

Maylei Z.
First to review

Dulce Vida Mexican
Restaurant
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Collections including Jalapeno
Mexican Kitchen

More Collections

Other Mexican Restaurants Nearby

Find more Mexican Restaurants near
Jalapeno Mexican Kitchen

Browse Nearby

Restaurants

Nightlife

Shopping

Show all

Dining in Miami Beach

Search for Reservations

Book a Table in Miami Beach

Best of Miami Beach

Things to do in Miami Beach

People found Jalapeno Mexican
Kitchen by searching for…

Jalapenos Mexican Grill Miami Beach

Jalepeno Restaurant Miami Beach

Mexican Food Miami Beach

Near Me

Mexican Restaurants Near Me

Tacos Near Me

I hate to leave a review like this, but the food was terrible,
service was slow, and there are much better restaurant
options on Ocean Drive. Steak was so tough we could
barely cut through it, and I do not recommend ordering a
pasta dish.

5/16/2019
Soooo if you go here prepare to be robbed unless you read
the menu carefully. We came here and all ordered a drink
thinking ok it's just a regular sized drink.... they come out
and are huge so we're like oh nice ... whatever... drinks
were OK. But then the bill comes.... these people think it's
alright to go ahead and charge their customers for the
LARGEST sized drink without even explaining the drinks
come in different sizes and that the "gigantic" one is $45....
apparently it's a regular, medium , large type of thing but
they just assume rather than asking or elaborating on their
menu which shows the sizes on the bottom totally out of
site of the actual drinks... unfortunately we found this after
the bill came and the manager/owner whatever the hell he
was couldn't be bothered with understanding that we were
totally ripped off and maybe our waitress should learn to
explain a menu. Unprofessional and just a waste of time so
you're better off going somewhere else :) also, food was
mediocre. Thanks for nothing

5/10/2019
DO NOT GO HERE!!  This place is a tourist trap! He not
only forgot what we had ordered but then he lost my debit
card. We received the absolute worst service and then they
expected a 18% tip. Please save your money and go
somewhere else

4/21/2019
Great atmosphere.  Right on ocean blvd.  service was
great!   but my salad has way too much dressing.  Make
sure to order on the side

4/21/2019

Katlin H.
Belleville, NJ

 5 friends
 41 reviews
 5 photos

Samantha G.
Denver, CO

 0 friends
 1 review

Kristin A.
Jupiter, FL

 42 friends
 5 reviews
 2 photos

Justin S.
Lantana, FL

 0 friends
 1 review

16 reviews

Mexican

716 reviews

Oh! Mexico

$$  Mexican•

12 reviews

Agaveros Cantina

$$$  Mexican, New Mexican•

Miami
By Rose-Marie P.

55 Places

Miami
By Lysa M.

22 Places

Miami
By C T.

61 Places
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Service was literally the worst I've even seen or had. It was
a huge scam!  This business is ran very poorly. you don't
offer things you never bring. you also don't offer a 15 year
old alcohol, free shots at that. We saw our server 2 times
other than that we were ignored and had to hunt him down
to order items that never showed. Then after receiving our
horribly cooked food we were just over the whole
experience. we decided we weren't paying for the garbage
they gave us. so since you know we never saw our server
we flagged down another who decided to argue about the
food. if a customer doesn't want something you don't argue
with them. Well once all that was settle our server who
ignored our table dropped a check off. this check was for
our single round of drinks only which they charged us $167
which also included a $45 tip of gratitude for the server we
got to see 2 times in the 2 plus hours we spent dealing with
all the BS. I talked to the manager and owner and while do
so one of the male severs decided to not only get in the
face of my female friend but also in the face of a completely
different table.( the table with the 15year old boy they
offered alcohol to. Needless to say absolutely don't go
here. Go someone more professional and don't ignore the
reviews like we did. THE REVIEWS ARE NOT TO BE
IGNORED.

4/17/2019
Horrendous service. Staff neglects tables. Your "server"
disappears for 30-45 minutes at a time. Staff are on the
street trying to seat you when you're already mid-meal in
their restaurant. Totally dysfunctional. Guacamole was
disgusting and inedible.

4/6/2019
What a great establishment when I am not the only one
who feels this way. WHAT A JOKE 
 
Fraud!!!!!!! 
 
Stay away

4/2/2019

Anders V.
Manhattan, NY

 0 friends
 8 reviews
 9 photos

Audrey G.
CORNWALL Borough, PA

 0 friends
 1 review
 1 photo

Karen R.
West Des Moines, IA
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Great service and the waiter explained the menu very well.  
 
The fresh fish was expensive so they accommodated a split
plate.  
 
Three of us ordered special drinks and were excited to try
beach-theme drinks.  We appreciated the view.

4/2/2019
Buyer Beware. My wife and I were walking South Beach
and this place looked inviting. Stopped in and the waitress
talks us into 2-for-1 special going on for drinks. Sounds fun.
Oh, by the way we have an entree special called "Mexican
Party". We were starved so OK sure. A few minutes in and
the damage is done, but we don't know it yet. The food and
drinks were "OK", but definitely not exceptional The drinks
were $90 normally so we are paying $45 for 2 half price
drinks. You can guess it now, the Mexican Party is $75. The
20% tip is added on the full price so here comes another
$33. With tax you are paying $164 for lunch for two! So you
you are thinking... well it's South Beach, Miami and you
want be in a good mood. Um, our credit card machine isn't
working, but we do have a cash machine inside if you need
to get more cash. Total rip off. Avoid at all costs...

3/28/2019
WORST PLACE I HAVE EVER BEEN! This establishment
doesn't even deserve a star! ZERO ALL ACROSS THE
BOARD! These servers practically beg customers to come
sit in their restaurant JUST to treat them like shit. Our
server Sebastian was extremely unprofessional,
disrespectful and cared nothing about customers service.
He was so busy LURKING at the young girls walking
around that he completely messed up our order (2 drinks
and a side of fries)!! Brought out the wrong drinks then tried
to argue with me about what the hell I ordered, No Sir! Had
he wrote it down then repeated the order back to me this
would have been avoided. My girlfriend had to wait 20
minutes on a drink (frozen margarita) that was pre made!
He forgot we asked for fries. He didn't bring it until I told
him to bring the bill and cancel the fries. He comes back
with a plate of fries and throws them on the table despite us
telling him don't worry about it.   
 
The 20% gratuity is a slap in the face to the servers who
ACTUALLY EARNED IT! This rule enables servers to care
less about customer service. I was a server/bartender for
many years and I know the true hustle of having to work for
money you earned!  
 
SEBASTIAN was SHITTY 
SEBASTIAN was SLOW 
SEBASTIAN was SLOPPY 
SEBASTIAN was FUCKING RUDE!  
 
BOTTOM LINE: This place should truly be shut down!
Avoid this fuckery. They only care about the number of
people they can scam. They lie about receiving a discount
if you stay at the "resort." 
 
***Did I mention how SHITTY SEBASTIAN WAS?*** 
 
NOT TO MENTION I SAW OUR SERVER DRINKING
WHILE ON THE JOB!! 
 
This place deserves the dine and dash.

 30 reviews
 7 photos

Elite ’19

P T.
Bellefonte, PA

 0 friends
 3 reviews

Paul M.
Greenville, SC

 109 friends
 1 review
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3/28/2019
If I could give zero stars I would but unfortunately Yelp
doesn't allow me to do that.  
 
I waited for 15 minutes and then I turned on the timer on
my phone because no one had spoken to me. no server no
water no drinks no food no menu even. I left at 35 minutes
on the timer.  
 
It sickens me to believe that a restaurant right on the main
strip could possibly have done this to other customers... I
never even go on yelp to write reviews.  
 
I basically lost it when not one but TWO tables right beside
me got served moments after they sat down and I continue
to sit there, with their servers walking by me the whole time
I was in the middle of the walkway underneath the main
tent and everyone could see me.  One of the hosts from the
sidewalk with a black hat actually ate his employee meal
beside me facing me! no one seemed to notice at all that I
 existed until I got up and told them how upset I was, and
that it was messed up that they left me sitting there the
whole time.  
 
My last day in Miami. Thanks guys. Real nice.

3/26/2019

Annapolis Junction, MD
 199 friends
 8 reviews
 1 photo

Cristina L.
Miami, FL

 6 friends
 3 reviews
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This place is TERRIBLE! Service is terrible. Drinks are
water and extremely over priced. Don't even waste your
time. Poor tourists that come this way to vacation.

3/23/2019
Wish there was a no star option for this place. HUGE
SCAM! They have a buy one get one free giant drink that is
45 dollars. Both drinks were watered down and the service
was terrible. For 2 watered down drinks it was 70 bucks
because of 20%gratuity. Waste of time and energy.

3/19/2019
Very expensive! Not worth it. I paid $30 as tax for $70 food.
$100 for 2 with tax is expensive. Food was average. Stay
away

3/16/2019
First time coming to Miami and I stood at the Fritz Hotel
and downstairs is this restaurant and once we thought our
trip was going to go great this place just made it very
difficult. The first day we came for breakfast and the sign
says $5 breakfast with 2 mimosas. Then the bill came out
and it the mimosa was $9 even tho the sign shows clearly
it's included with the breakfast. We didn't care much, but
then me and my girls ordered hookah and It just wasn't
what a hookah should be. Figured maybe It was the day
and time so we ignored it. We came back to the same spot
for lunch the next day and the service is horrible. It took an
hour to get glasses of water and when the water came they
served two cups and we were 5 girls. Not only did the water
take an hour but as well did the food and then the food
came out wrong. And the hookah still wasn't any good.
Don't waste your time and money- especially not during
spring break.

3/14/2019
The wait was too long. The service was ass. The waiter
visited our table once and got our order wrong. The food
was mediocre. At the end he charged us for food we did not
get and refused to take it off. Scam

3/13/2019

Nina A.
Miami, FL

 0 friends
 2 reviews

Pappu R.
South Beach, Miami
Beach, FL

 0 friends
 1 review

Em E.
Teaneck, NJ

 0 friends
 6 reviews

Faye Y.
Five Points South,
Birmingham, AL

 0 friends
 18 reviews
 15 photos

Jessica P.
City Center, Miami Beach,
FL

 0 friends
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Best of Yelp Miami Beach – Mexican

See More Mexican in Miami Beach

You Might Also Consider

Sponsored

Tacology
3.8 miles away from Jalapeno Mexican Kitchen

Tiffani L. said "Ok.. so I've heard mixed reviews on this place so i figured I'd give it a try
myself and oh. my. god.. i don't know why anyone would say anything negative! This is
how the night went.. Upon arrival: I got there around 9:30 on a…" read more
in Mexican

Aromas Del Peru - Coral Gables

Mitzy R. said "The minute you arrive to the place it looks like your are in a different place.
It's darker with lots of dark wood. It was around 1pm and the place was busy but not
crowded. We were seated as soon as the hostess greeted us. We drove…" read more
in Peruvian

This place was literally the worst, they last large drinks and
deals, but they completely neglected our table. The service
itself was completely vacant and we were left on our own.
The food was just okay, and it was not worth it at all. If you
want good Mexican or at least good drinks, this is not the
place. This place is just ridiculously priced when it comes to
alcohol as tax here in Miami Beach is crazy. You will be
better off eating anywhere else than this restaurant.

3/13/2019
Best restorant for dinner tacos was smazing we hade great
time with my family two for one drink happy hours very
good price

 3 reviews

Marko J.
South Beach, Miami
Beach, FL

 0 friends
 2 reviews
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Log InFind Restaurants Near Ocean Dr, Miami Beach, FL 33139

Restaurants Home Services Auto Services More Write a Review For Businesses

You Might Also Consider
Sponsored

Nobu Miami
3.1 miles away from Jalapeno Mexican Kitchen

Michaela K. said "This was my first time in Miami with my husband and we decided to go
to Nobu for our last evening in Florida. Let me tell you....this place is absolutely amazing! I
will say I was a Nobu virgin, so coming here was intimidating at…" read more
in Sushi Bars, Asian Fusion, Japanese

Bulla Gastrobar

Jeferson A. said "It's a shame that I have to give this place 4 stars. The food was
delicious but unfortunately the service wasn't the best. When we first arrived, we were
place at a table with a bag of trash next to it. The young lady that sat us…" read more
in Spanish, Tapas Bars

Ask the Community

Yelp users haven’t asked any questions yet about Jalapeno Mexican Kitchen.

Recommended Reviews for Jalapeno Mexican Kitchen

$15 for $30 Deal at Jalapeno
Mexican Kitchen

View more

Reg. Price
$30

Discount
50%

Savings
$15

Today  8:30 am - 12:00 am  Open now

Full menu

$$$$ Price range  $11-30

Health Score Pass 
Powered by HDScores

Hours

Mon 8:30 am - 12:00 am

“I ordered the chicken quesadilla- it had cheese, chicken, roasted red peppers, chile
rajas, and onions.” in 9 reviews
$15.50 Chicken Quesadilla

“The atmosphere is awesome, right on Ocean Drive, nice outdoor patio feel with decor
and lighting. ” in 48 reviews

“Nice restaurant which serves Spanish, Mexican dishes. centrally located in south beach
(Miami , Florida) .” in 35 reviews

622 reviews

583 reviews

You get a voucher redeemable for $30 at
Jalapeno Mexican Kitchen.

•

Limit 1 voucher(s) per table.•

 Order Food

 Delivery  Takeout

Fee
$3+

Delivery Min
$0

Arrives in
30-40 Mins

Delivery Address

1 Yelp St., San Francisco, CA 94105

 Get Directions
 (305) 532-4747
 jalapenomexicankitchen.com
 Send to your Phone

$$$$    MexicanMexican  EditEdit

Jalapeno MexicanJalapeno Mexican KitchenKitchen Claimed

417 reviews417 reviews   DetailsDetails

••

 Share

Edit530 Ocean Dr 
Miami Beach, FL 33139

... ...
See all 296See all 296

...

chicken omelet chicken omelet by Bonnie W.
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Your trust is our top concern, so businesses can't pay to alter or remove their reviews. Learn more.

Search within the reviews

Tue 8:30 am - 12:00 am Open now
Wed 8:30 am - 12:00 am
Thu 8:30 am - 12:00 am
Fri 8:30 am - 12:00 am
Sat 8:30 am - 12:00 am
Sun 8:30 am - 12:00 am

Edit business info

More business info

Vegan Options Yes
Happy Hour Specials Yes
Takes Reservations Yes
Delivery Yes
Take-out Yes
Accepts Credit Cards Yes
Accepts Apple Pay No
Good For Breakfast, Brunch, Lunch,
Dinner
Parking Street
Bike Parking Yes
Good for Kids Yes
Good for Groups Yes
Ambience Casual, Touristy, Classy
Noise Level Average
Alcohol Full Bar
Good For Happy Hour Yes
Outdoor Seating Yes
Wi-Fi Free
Has TV Yes
Waiter Service Yes
Caters No

From the business

Original flavors and ingredients from the
classic Mexican kitchen. Open for
breakfast, lunch and dinner in the heart of
the world famous Ocean Drive in Miami
Beach.

Learn more about Jalapeno Mexican Kitchen

You Might Also Consider

Sponsored

Spring Chicken - Coral
Gables

456 reviews
Jennifer A. said "We stopped
here by chance on a Saturday
night, while in the area. The
reviews…" read more

The Grill on the Alley
75 reviews

Raxana P. said "Amazing food
and amazing service! We had
the tuna tartare, truffle fries,
spinach…" read more

People also viewed

×

Sort by Newest First Language English (411) 

Start your review of Jalapeno Mexican Kitchen.

3/12/2019
AVOID AT ALL COSTS!  We came to Florida for spring
break with our boys and happened to stop here March 10,
2019.  We sat down and ordered drinks, never did the
server mention sizes or prices (our first mistake).  He later
"bought" a second round for us.  Calamari and coconut
shrimp were both great but service was incredibly slow.
 When the bill came it was $278 for four drinks and two
appetizers!!!!  This included a $78 dollar tip already on the
bill.  I should add that we ordered a hookah and waited
over an hour, asking multiple employees and it never
showed up! 
The manager reluctantly took the 78 dollar tip off but told
me his rent is 40,000 a month and if I don't like how does
business I should stay in Chicago. He also threatened
multiple times to call the police as we tried to question the
bill.  Never again...

3/6/2019
Scammers! Menu is not transparent - happy hour was
advertised but they charged us for each drink.

3/5/2019

Jim P.
Orland Hills, IL

 0 friends
 1 review

Swathi R.
Shrewsbury, MA

 1 friend
 2 reviews

Brooke E.
Olney-Oak Lane,
Philadelphia, PA

 268 friends
 28 reviews
 15 photos

Maylei Z.
First to review

Dulce Vida Mexican
Restaurant
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Collections including Jalapeno
Mexican Kitchen

More Collections

Other Mexican Restaurants Nearby

Find more Mexican Restaurants near
Jalapeno Mexican Kitchen

Browse Nearby

Restaurants

Nightlife

Shopping

Show all

Dining in Miami Beach

Search for Reservations

Book a Table in Miami Beach

Best of Miami Beach

Things to do in Miami Beach

People found Jalapeno Mexican
Kitchen by searching for…

Jalapenos Mexican Grill Miami Beach

Jalepeno Restaurant Miami Beach

Mexican Food Miami Beach

Near Me

Mexican Restaurants Near Me

Tacos Near Me

Let's preface: I came to Miami knowing the cuban/hispanic
restaurant workers are PUSHY. My boyfriend on the other
hand, did not. We were immediately offered buy one get
one drinks, so I knew there was a catch (but he ordered
them anyway). Take a second and read the fine print before
ordering - it's $45 for a 53 ounce drink (plus a free one).
Honestly, I got so drunk off of one drink it could have lasted
me all night but unfortunately, it was only 1:30pm. Anyway -
I had the fish tacos and was pleasantly surprised! They
were good and filled me up. Go mid-day for a quick bite
and don't feed into their other advertisements and you'll be
fine.

3/3/2019
SCAM - this place should not be allowed ripping off people.
 
As previous reviews say, they lure you in with free drinks
etc. and sure enough we ordered happy hour drinks. On
the menu they have a tiny print saying that only the huge
size drinks are half price so expect $40 drinks + mandatory
tip. We wanted to leave and they said "we already started
making your food" so we reluctantly stayed and after eating
their terrible tiny tacos, were hungry and went to get more
food next door at TGIF. 
 
This establishment should be reported and shut down - it's
ruining the vibe on Ocean Drive.

2/24/2019
Don't do it!  Keep walking... RIP off!!! 2 for 1's at $45 a
drink!  And then they charge 20% gratuity.  Bullshit!

2/24/2019

James H.
Toronto, Canada

 4 friends
 100 reviews
 18 photos

Jacque G.
Chaska, MN

 46 friends
 5 reviews

Renato B.
Downtown Miami, Miami,
FL

 18 friends
 1 review
 1 photo

16 reviews

Mexican

716 reviews

Oh! Mexico

$$  Mexican•

12 reviews

Agaveros Cantina

$$$  Mexican, New Mexican•

Miami
By Rose-Marie P.

55 Places

Miami
By Lysa M.

22 Places

Miami
By C T.

61 Places
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LOOK AT THE PICTURE OF THE BILL.This restaurant in
ocean dr tries TO STEAL from customers, they hide an
alleged menu with high prices, they do not show you at all.
At the time of paying they put abusive values   that make you
confused, they invent a gratuity rate being 20%   but the
value is put the price that they want.  AVOID this restaurant
or if you are there, DOUBLE CHECK your bill and NEVER
ACCEPT be fooled . NEVER GOING BACK THERE EVER
AGAIN! This place should be closed down!

2/19/2019
This place is HORRIBLE not only did they literally drag me
in when I had kids with me, but I agreed to come in after
they told us to come back and told us about 2 for 1 special.
Anyway me and my mom got drinks and i ordered a
cassedea for my two sons, everything was going great until
the cassedea arrived with chicken, we are a vegetarian
family and this was not exceptible but we just asked to
swap it out for what we ordered, and they did, my children
were eating them when all of a sudden my youngest son, 9
threw up, he wasn't bothered by it and continued to eat,
soon enough my oldest son 11, started coughing hard, we
went into the bathroom were he almost threw up and
complained about his throat and chest burning like hell. The
only thing he ate was a cheese cassedea and that is all that
he did eat I hope. Anyway I receive my check and see I
was charged for the chicken cassedea I swapped in earlier.
Do not shop here!

2/16/2019   Updated review

Purchased a Yelp Deal 1 check-in

Really good happy hour! But the timing it never clear (like
usual Miami happy hours) but 25 for a pitcher is not bad for
here.

The BILL

Ashton K.
Great Neck Plaza, NY

 0 friends
 1 review
 1 photo

Star L.
Philadelphia, PA

 3 friends
 33 reviews
 132 photos

•
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3/26/2016  Previous review

Really good happy hour! But the timing it never clear (like
usual Miami happy hours) but 25 for a… Read more

2/12/2019
Okay if you're looking for an amazing yet cheap breakfast
in Miami on the blvd , I highly recommended coming here .
The service is amazing and the prices are even better , oh
and you can't forget about the DRINKS ! 10/10 recommend
even for family's .

2/10/2019
Place is a joke... talked us into stopping for lunch because
of the "2 for 1 drinks and $2 tacos". Our group regretted the
decision as soon as we looked at the menu and told the
deals were over and normal prices were now in play. For a
group of 6, we paid $270 for two apps of guacamole and
the "2 for 1" drinks they lured us in for. Mind you, that would
be 3 paid drinks and 2 apps... just a scam!!!

2/8/2019

•

Kalea S.
Toledo, OH

 0 friends
 1 review

Ali P.
Addison, TX

 112 friends
 8 reviews

David R.
Downtown, San Diego,
CA

 11 friends
 1 review
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Scammers.   
 
We asked for a mojito ($17) and was delivered a Giant one
at $45 as it was 'happy hour and I would get one free'. 
 
While we were discussing the mistake with our waitress we
noticed this happen to 4 other tables. 
 
This is obviously common practice. 
 
Initially we were offered the Giant drink at the same price
as the medium - which we declined. 
 
Disgusted at the service and behaviour of this 'restaurant'.

2/4/2019
This place sucks. We were intrigued by their happy hour
sign for apps and drinks. Ordered a sampler the waiter
suggested when we said that's why we were dining and just
wanted something to pick on. Guess we should've asked
the price but gotta say I wasn't expecting to pay $70 for a
tray of Mediocre French fries, wings, and calamari.  Not
only was the price RIDICULOUS but they were saying
some pretty offensive things to people walking by. Almost
witnessed a fight between a waiter and some random guy.
We had to pay like 30 in tip because it was included but
that seems to be the norm on south beach. I literally
downloaded yelp to try and tell the public bc it was so bad.
Idk you could get a lot better food literally anywhere else on
ocean drive so save yourself the trouble.

2/2/2019
Amazing place and very friendly stuff ..the food is very
good and the price very affordable..Comparatly at the
haters restaurants on ocean drive..our server Luca is been
fantastic..for sure me and my family will back...must try..

1/30/2019
This place will try to over charge you. I am a restaurant
owner and completely believe in paying servers and staff
but this is just a scam against tourists. Stay away.

Sara H.
Miami Beach, FL

 0 friends
 1 review

Liuk P.
Macerata, Italy

 73 friends
 5 reviews

Jeff N.
Des Moines, IA

 263 friends
 3 reviews
 2 photos

Bad math to over charge customers
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1/22/2019
1 check-in

Buyer/Tourist beware. Happy hour for 2 (1 drink each) plus
beef nachos equals an $89 bill. This is a place that
definitely feeds off of the tourist.  
Nachos were not even great. They don't come with sour
cream, guacamole, or onions. Not to mention all off the
great stuff (meat, beans...) sit below the cheese nachos.  
Save yourself the pain and money. So disappointed that I
broke my rule of looking at Yelp before dining. I feel so
foolish falling for the hostess on the street. Also be careful if
you waiter tells you that there are no happy hour food
specials, there are.

1/21/2019
Very respectful when you walk by instead of harassing you
to come to their restaurant. The  bulldogs are phenomenal.
Carlo the manager made us the happiest 1st timers to
Miami Beach.  We are from New Jersey and service is
always key to having an amazing time.  Carlo thank you for
everything, me and my girlfriend had an amazing
experience with you and your staff. This place is really a
must visit, i don't know how other raters have given this
anything less then a 4 star.  This place really made our
night!  I would highly recommend this place with great food
and great music.  It's hard to pick a place down here in
Miami with every place pressuring you to come in for their
drinks.   Jon was respectful and made our first night in
Miami a memorable one. Thank you for everything you did
tonight! We will be back!!!

1/20/2019
While my meal was only $4.95, I would have rather gotten
a meal from McDonald's for the same price. While the
location is great, with outdoor seating on Ocean Drive
across from the beach, that was the only good thing about
it. When I received my food, it was barely warm. The eggs
were severely over cooked for over easy, and the toast and
potatoes were just blah. There are enough other
restaurants on this road that I would definitely keep walking
and stop in one of the others for breakfast.

1/18/2019

Dave S.
Milwaukee, WI

 0 friends
 19 reviews
 3 photos

Frank W.
Belleville, NJ

 0 friends
 10 reviews

Jaclyn K.
Pittsburgh, PA

 273 friends
 130 reviews
 312 photos

Elite ’19

Stephanie R.
Beverly Hills, CA

 20 friends
 4 reviews
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81 other reviews that are not currently recommended 

Don't come here it's a rip off. "Half off happy hour." Me and
my friend ordered 2 drinks and it came out to $70!!! Yes
you read that correct $70! Oh and they tell you, you get a
free shot of alcohol of your choice but that's a lie they give
you the cheapest tequila. They also added an $18 tip to the
tab NOT 18%, $18! Don't waste you time. Shady people
and business. I wish I could give zero stars.

1/18/2019
I came for happy hour foods, idk what's wrong with servers
but they are as slow as turtle, food was just okay, there is
no way i will stop by again, because of servers attitude,
management should change all servers or educate them
how to treat to customers!

1/13/2019
1 check-in

Worst service, food were disgusting, never again!  Took 45
minutes to get our food and it wasn't even that busy yet on
a Friday late afternoon.  The server screwed our order.  
The first thing I ordered was the Jalapeño margarita, I
never got it, I asked the server he said oh you never
ordered that!  Really?  It's the first thing I ordered dude. My
Jalapeno burger with fries came cold, my daughter never
got her quesadilla.  When asked about it the server again
said oh you never ordered that.  Seriously there were
THREE of us, we ordered THREE different entree.  Overall
food were nasty, not what I was expecting what South
Beach would taste like.

Mert K.
Lyon Park, Arlington, VA

 22 friends
 5 reviews

Su I.
Pinellas Park, FL

 101 friends
 238 reviews
 3404 photos

Sad looking fries

Nasty nachos?
Jalapeño burger and fries
came out very cold and it
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Tacology
3.8 miles away from Jalapeno Mexican Kitchen

Tiffani L. said "Ok.. so I've heard mixed reviews on this place so i figured I'd give it a try
myself and oh. my. god.. i don't know why anyone would say anything negative! This is
how the night went.. Upon arrival: I got there around 9:30 on a…" read more
in Mexican

Aromas Del Peru - Coral Gables

Mitzy R. said "The minute you arrive to the place it looks like your are in a different place.
It's darker with lots of dark wood. It was around 1pm and the place was busy but not
crowded. We were seated as soon as the hostess greeted us. We drove…" read more
in Peruvian

999 reviews

Taquiza
1751 reviews

Bodega
1337 reviews

Naked Taco

849 reviews

274 reviews

English 

United States 
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You Might Also Consider
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Nobu Miami
3.1 miles away from Jalapeno Mexican Kitchen

Michaela K. said "This was my first time in Miami with my husband and we decided to go
to Nobu for our last evening in Florida. Let me tell you....this place is absolutely amazing! I
will say I was a Nobu virgin, so coming here was intimidating at…" read more
in Sushi Bars, Asian Fusion, Japanese

Bulla Gastrobar

Jeferson A. said "It's a shame that I have to give this place 4 stars. The food was
delicious but unfortunately the service wasn't the best. When we first arrived, we were
place at a table with a bag of trash next to it. The young lady that sat us…" read more
in Spanish, Tapas Bars

Ask the Community

Yelp users haven’t asked any questions yet about Jalapeno Mexican Kitchen.

Recommended Reviews for Jalapeno Mexican Kitchen

$15 for $30 Deal at Jalapeno
Mexican Kitchen

View more

Reg. Price
$30

Discount
50%

Savings
$15

Today  8:30 am - 12:00 am  Open now

Full menu

$$$$ Price range  $11-30

Health Score Pass 
Powered by HDScores

Hours

Mon 8:30 am - 12:00 am

“I ordered the chicken quesadilla- it had cheese, chicken, roasted red peppers, chile
rajas, and onions.” in 9 reviews
$15.50 Chicken Quesadilla

“The atmosphere is awesome, right on Ocean Drive, nice outdoor patio feel with decor
and lighting. ” in 48 reviews

“Nice restaurant which serves Spanish, Mexican dishes. centrally located in south beach
(Miami , Florida) .” in 35 reviews

622 reviews

583 reviews

You get a voucher redeemable for $30 at
Jalapeno Mexican Kitchen.

•

Limit 1 voucher(s) per table.•

 Order Food

 Delivery  Takeout

Fee
$3+

Delivery Min
$0

Arrives in
30-40 Mins

Delivery Address

1 Yelp St., San Francisco, CA 94105

 Get Directions
 (305) 532-4747
 jalapenomexicankitchen.com
 Send to your Phone

$$$$    MexicanMexican  EditEdit

Jalapeno MexicanJalapeno Mexican KitchenKitchen Claimed

417 reviews417 reviews   DetailsDetails

••

 Share

Edit530 Ocean Dr 
Miami Beach, FL 33139

... ...
See all 296See all 296

...

chicken omelet chicken omelet by Bonnie W.
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Your trust is our top concern, so businesses can't pay to alter or remove their reviews. Learn more.

Search within the reviews

Tue 8:30 am - 12:00 am Open now
Wed 8:30 am - 12:00 am
Thu 8:30 am - 12:00 am
Fri 8:30 am - 12:00 am
Sat 8:30 am - 12:00 am
Sun 8:30 am - 12:00 am

Edit business info

More business info

Vegan Options Yes
Happy Hour Specials Yes
Takes Reservations Yes
Delivery Yes
Take-out Yes
Accepts Credit Cards Yes
Accepts Apple Pay No
Good For Breakfast, Brunch, Lunch,
Dinner
Parking Street
Bike Parking Yes
Good for Kids Yes
Good for Groups Yes
Ambience Casual, Touristy, Classy
Noise Level Average
Alcohol Full Bar
Good For Happy Hour Yes
Outdoor Seating Yes
Wi-Fi Free
Has TV Yes
Waiter Service Yes
Caters No

From the business

Original flavors and ingredients from the
classic Mexican kitchen. Open for
breakfast, lunch and dinner in the heart of
the world famous Ocean Drive in Miami
Beach.

Learn more about Jalapeno Mexican Kitchen

You Might Also Consider

Sponsored

Spring Chicken - Coral
Gables

456 reviews
Jennifer A. said "We stopped
here by chance on a Saturday
night, while in the area. The
reviews…" read more

The Grill on the Alley
75 reviews

Raxana P. said "Amazing food
and amazing service! We had
the tuna tartare, truffle fries,
spinach…" read more

People also viewed

×

Sort by Newest First Language English (411) 

Start your review of Jalapeno Mexican Kitchen.

1/13/2019
Great location but we were very disappointed. Take your
money elsewhere! Terrible service- our waters were always
empty, and our waitress never checked in on us; the table
next to us found a hair in their food; my mojito was awful-
$17 and it was made with granulated sugar; the food was
very low quality; misleading 2 for 1 drink advertisements!

1/13/2019
I shouldn't even be reviewing this business as a
restaurant.... but moreso as a CON ARTIST COLLECTIVE!
Every employee is a scammer, it must come with the job
requirements. I asked them 3 times how much our Happy
Hour drinks were going to be.... no response.  We knew
something was fishy. Out comes these MONSTER HUGE
drinks that we didn't even order.... our server told us they'd
be frozen drinks, but they were fish bowl sized cocktails on
the rocks. So, we felt inclined to finish these huge drinks &
came to find out that they were 45$ each!!!!!!!!! Outrageous.
Our bill for 4 drinks for 4 people was $135 after the happy
hour discount... how does that add up? Turns out we were
already charged for our sh*tty service, which makes sense
bc everyone was so rude & didn't answer any of our
questions. It felt almost like we were peer pressured into
buying drinks as if they were drugs.  Super uncomfortable
experience, please shut down this business. final review:
As a restaurant and establishment: 0 stars. As a con artist,
scamming business: they do it well. 5 stars.

12/30/2018

Hannah F.
Ithaca, NY

 243 friends
 35 reviews
 20 photos

Kevin S.
Carver, Richmond, VA

 0 friends
 2 reviews

Marquis H.
Dallas, TX

 11 friends
 1 review

Maylei Z.
First to review

Dulce Vida Mexican
Restaurant
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Collections including Jalapeno
Mexican Kitchen

More Collections

Other Mexican Restaurants Nearby

Find more Mexican Restaurants near
Jalapeno Mexican Kitchen

Browse Nearby

Restaurants

Nightlife

Shopping

Show all

Dining in Miami Beach

Search for Reservations

Book a Table in Miami Beach

Best of Miami Beach

Things to do in Miami Beach

People found Jalapeno Mexican
Kitchen by searching for…

Jalapenos Mexican Grill Miami Beach

Jalepeno Restaurant Miami Beach

Mexican Food Miami Beach

Near Me

Mexican Restaurants Near Me

Tacos Near Me

We were asked to come in because of a great happy hour.
The food looked amazing but that's where the attraction of
this restaurant ended. The service was super slow and food
was subpar. If you want good Mexican, go elsewhere.

12/30/2018
SCAM!!! This restaurant was TERRIBLE, forcing us to pay
$135.00 for THREE drinks supposedly on "happy hour".
What they DON'T tell you until they bring the drinks is when
you order a drink they bring you the 45 ounce version
which is $45.00!!! I did not want nor order the 45 ounce
drink, I only ordered what I thought was a regular drink.
Once they brought out the huge drink they forced me to pay
for it in full. The business is a scam, the best thing that
could happen to the Miami Beach community is if people
stop going there and they close their doors, they are that
awful. BTW- the kitchen area is disgusting (you can see it
from the equally as gross bathrooms), would not
recommend ordering any food from them either, I will be
calling the health department.

12/23/2018
The food was great! The staff was great! The scenery was
great! The not so great part were the birds swooping down
on us and under our table. The seat cushions were filthy
and hadn't been washed in what seemed like ever but the
food was good, hot, fresh and priced well.

12/20/2018
This place is awful. I got the 15 for 30 deal. They told me
you can't use the deal unless you dine in. I told that dude I
am leaving Miami tomorrow and he let me get it to go. At
first, he said he doesn't care one bit I am leaving tomorrow
and won't be able to use this deal! So I go in to order the
food, I ordered one fish taco somehow it hit 22 then I was
like w.e I got fries too and it got to 32 bucks. I didn't realize
they kept charging me up with their excessive tips. The
crazy thing was he raised the rates on the food from the
menu on me. After I made the order they asked for my card
to charge me $5.30 more! The food was horrible as well.
Had I sat down and got a few tiny shrimp tacos and a drink
it would have cost around $90. The manager was a total
douche bag. Just imagine you buy a yelp deal 15 for 30 the
tacos are 17 and the fries is 7 dollars. Somehow I was on
the hook for $6 more dollars. Do not ever come here. This
place must make a fortune scamming people. This place
should have $$$$ money signs not $$. You will find better
quality food at mcdonalds

12/18/2018

Christa A.
San Diego, CA

 0 friends
 14 reviews

Semone M.
Miami, FL

 2 friends
 22 reviews
 5 photos

Roland O.
Watertown, MA

 61 friends
 9 reviews

Abhimanyu Y.
Hoboken, NJ

 59 friends
 2 reviews

16 reviews

Mexican

716 reviews

Oh! Mexico

$$  Mexican•

12 reviews

Agaveros Cantina

$$$  Mexican, New Mexican•

Miami
By Rose-Marie P.

55 Places

Miami
By Lysa M.

22 Places

Miami
By C T.

61 Places
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We read the reviews after we began dining there and we
were super taken aback. But if you clarify the items with
them and order accordingly you'll be good. We had the
happy hour specials and a giant margarita. The food was
decent and so was the drink (although they got our order
wrong).

12/16/2018
Their specials aren't real, they just finesse you and
honestly there are better places to drink on the same road
with better food

12/13/2018
This is a bad place to stop by, worst margaritas and
micheladas! Worst thing is they charge 20% gratuity before
any discounts, waiter came only once when bringing the
drinks and even then she took a very long time! Very
unprofessional and over all false advertising! Stay away
from here!

12/11/2018
1 check-in

Nightmare from hell experience: 
Came for taco Tuesday, as advertised, $2 tacos, we
ordered our food to go, while waiting for our food the
bartender mentioned "it's half off all drinks", we ordered
some mezcal, priced at $12, minus the discount $6 each.
Once my "food to go" came out, I got the bill for $40
including 3 tacos( should of been $6), 1 chips and salsa at
$9.95 + $12 for the two shots of mezcal, our gratuity was
45% of the bill!!!! ( charged me $40.94 total), drinks we're
Charged treated as full price & charged me gratuity for
"food to go" no service included. 
 
I requested to speak the manager and he didn't give a shit
whether his customers were happy or not, ie: says it all on
his countless negative reviews. 
 
Never stop or visit this place! Clearly they should be in
"scamming" business, not food service because the owner
or manager has no clue what "customer comes first"
means, they are a bunch of thugs that got a hold of money
and decided to continue stealing money from their
customers thru their restaurant!. Business must be so
terrible that they have to run their business this way
(unethical), just wrong in every way. 
 
Scumbags!!!

12/9/2018

Carlos O.
Pembroke Pines, FL

 122 friends
 4 reviews

Oscar R.
Chicago, IL

 0 friends
 3 reviews

Jeng R.
Downtown, Los Angeles,
CA

 86 friends
 29 reviews
 146 photos

Anuja P.
Brooklyn, NY

 229 friends
 7 reviews
 1 photo
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Pls dont ever go here. Its a huge scam and they charge a
lot for drinks and food. We went there for drinks and food
and drinks are 45$ plus food is shitty and very expensive.
We did a mistake going here. I would never recommend
this place ever. 
I wish i gave them 0 stars.

12/9/2018
1 check-in

Stay away...would give zero stars if we could. Horrible
service and nasty managers. Food was served cold and
bland. We ordered the guacamole but it never came. Prices
are higher than in NYC.  They bring drinks in a huge glass
without asking what size you want so they can charge $45.
It took at least 30 minutes to get the manager to give a
discount from a hotel recommendation on the check. This
place will rip you off when you get the check. An order of
chicken burrito and street tacos with 2 margaritas was
$103. Also be careful of the added gratuity. We were
charged $24  for HORRIBLE service. Now we understand
why it wasn't as crowded as the other establishments on
Ocean Dr. Do yourself a favor and skip this place. Try
Havana 1957 a few blocks from there. The service there is
excellent and food was fantastic.

12/8/2018

Sfliny F.
Forest Hills, NY

 5 friends
 99 reviews
 57 photos

Cesar Javier D.
South Beach, Miami
Beach, FL

 7 friends
 1 review

Page 226 of 765

https://www.yelp.com/user_details?userid=eVlClXaMN9g-Tuv6iRgtaw
https://www.yelp.com/user_details?userid=eVlClXaMN9g-Tuv6iRgtaw
https://www.yelp.com/user_details?userid=QBP6-nqAXyUlHYsitkbzTg
https://www.yelp.com/user_details?userid=QBP6-nqAXyUlHYsitkbzTg


6/18/2019 Jalapeno Mexican Kitchen - Order Food Online - 295 Photos & 417 Reviews - Mexican - 530 Ocean Dr - Miami Beach, FL - Phone Numb…

https://www.yelp.com/biz/jalapeno-mexican-kitchen-miami-beach-4?start=40&sort_by=date_desc 6/9

Very nice Spot, reasonable prices for Ocean Dr, we also
get a couple shots on the house to get a seat. The service
and the attention ON POINT. Gracias a todo el staf

12/2/2018
1 check-in

It was good for a quick lunch, 9 dollars for steak and fries
with a small salad, good service and across from the beach

11/29/2018
Don't ever go to this place and waste your time, money and
energy. I ordered a burger and beef nachos. It tooks over
30 minutes for the food to arrive. When the nachos arrived,
they were really yucky. And the burger was not bad but it
was not that great either. 
 
They waitress who served me was a middle-aged Latina.
She showed a big smile when she dragged me from the
sidewalk to eat there. After I sat there, the only thing she
cared about was to make me order more food and drinks.
When I said no drinks, just water, she was not happy. She
served me a glass of water and then tried her best not to
refill it acting as if she didn't notice it, so I called her and
asked her for refill. She had no choice but to do her job. :D 
 
However, that waitress kept showing a moody face. I knew
she really wanted me to order some drinks and rip off more
money from me but I didn't order any drinks because I like
water more when I eat meals.  
 
I was so upset with her bad service that I decided to not tip
her even a penny. But upon asking for a check, I noticed
18% gratuity being charged automatically. This time I had
no choice, but to sign that check. No wonder why these
people don't care about customer service. Zero
accountability. 
 
This place has definitely left me with a bad taste in mouth
like it has been doing so to many others.  
 
Don't go there! 
 
I wish if I had read these reviews before going to this place.
Very bad.  
 
Don't go there.

Thomas W.
Kenneth City, FL

 0 friends
 25 reviews
 60 photos

Pasang J.
Queens, Queens, NY

 0 friends
 3 reviews
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11/28/2018
Excessive fees. 20% when the receipt says %18. They
charge the fee on what price is BEFORE the discounts they
pitch to you first. So whatever your bill WOULD HAVE
BEEN without the discounts, they just charge it to you in
resort fees.

11/26/2018
Zero stars if I could. 2 for 1 drinks are 1 shot split into 2.
Can't taste any of the alcohol in my mojito. 9.99 steak and
fries special is not steak. It's pork. Food is poor quality
(soggy) most likely frozen and microwaved. Bathrooms are
unkept didn't even want to change my Baby in there.
Kitchen and bar area aren't clean Wouldn't recommend this
restaurant at all. Stay away!!

11/25/2018
The best thing about this place is it's location and the
waiters. They are very attentive, nice and cute specially
Vaysel, if you go ask to be seated in one of his tables. I was
very pleased with the service, not so much about the price,
but it's Ocean Drive. So keep in mind that's going to
happen in every place you go in that area.  
The vibe is amazing, good music and happy hour. I will
definitely go back for sure.

11/9/2018
This place was AWFUL! We were on a walk and suddenly
BAM we were getting aggressively asked to sit down and
have a drink. With no specific plans for that hour we did.
$$22.50 bogo special! Not bad 2 drinks for $22.50. A good
happy hour, right?! We got the bill for $68.50 for 2 drinks?
We asked for mgr he didn't show the guy YELLED at me
saying that is the price of the drinks and I said that isn't
what you said, he said that is what it is. SCAM! How does
this place stay open? Dumb tourists like myself. Don't
EVER go there!

11/8/2018

Near North Side, Chicago,
IL

 17 friends
 26 reviews
 2 photos

Maria M.
New York, NY

 0 friends
 3 reviews
 2 photos

Fatima B.
Miami Beach, FL

 20 friends
 1 review

Chelsey H.
Saint Louis, MO

 10 friends
 5 reviews

Lauren B.
Overland Park, KS

 432 friends
 4 reviews
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81 other reviews that are not currently recommended 

Best of Yelp Miami Beach – Mexican

See More Mexican in Miami Beach

You Might Also Consider

Sponsored

Tacology
3.8 miles away from Jalapeno Mexican Kitchen

Tiffani L. said "Ok.. so I've heard mixed reviews on this place so i figured I'd give it a try
myself and oh. my. god.. i don't know why anyone would say anything negative! This is
how the night went.. Upon arrival: I got there around 9:30 on a…" read more
in Mexican

Aromas Del Peru - Coral Gables

Mitzy R. said "The minute you arrive to the place it looks like your are in a different place.
It's darker with lots of dark wood. It was around 1pm and the place was busy but not
crowded. We were seated as soon as the hostess greeted us. We drove…" read more
in Peruvian

Absolutely a horrible experience from customer service to
bogus scam prices and lies!! Do NOT go here!! They suck
you in by saying they have happy hour but they do not tell
you prices for happy hour they just tell you the price of one
drink apparently because two drinks are $45!!! This is the
biggest scam I've experienced and such a waste of time.
Poor excuse for a restaurant

999 reviews 1751 reviews 1337 reviews

849 reviews

274 reviews

English 

United States 
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The food was mediocre and expensive and the staff are
trash asf. Don't stop here to eat. It is plenty of other places
to eat!

3/19/2019
1 check-in

Food was not seasoned well at all I am very disappointed
..... they did have specials 30% off food and buy one get
one drink but I totally could've spent my cheat meal eating
better red snapper.... ambiance  is great on ocean drive
good music and views it was raining we stayed dried and
they brought out heaters the 2 is based solely on food....
not that good ...

3/4/2019
1 check-in

Mediocre overpriced food, poor service, and deceptive
servers make this a restaurant every tourist should avoid. 
 
The portion size of my omelette was puny. When I asked
for the bill, the waitress pointed at the three things we
ordered and told me it would cost $50 for breakfast.
Something didn't add up. I asked her for an itemization.
Only then did she disclose the mandatory service charge. 
 
Apparently, from other reviews I read (after eating there),
this is a common practice. 
 
STAY AWAY.

2/24/2019

Lennea B.
Hanover, MD

 303 friends
 65 reviews
 134 photos

Elite ’19

Free yelp check in
Prosecco ! Fried Red snapper

Rafi A.
Northbrook, IL

 325 friends
 195 reviews
 2306 photos

Terisha T.
Chula Vista, CA

 64 friends
 45 reviews
 41 photos
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get it but the server insisted that since she saw my ID that it
was ok being that my boyfriend looks and is older than me.
We proceed to order the drinks and when we get them they
look like they were worth it because of the size however
when you are expected to pay 25 plus for a drink you would
at least want to be able to taste the alcohol. Another server
came to our table and asked to see our ID after we'd shown
it the first time and had gotten our drinks and my boyfriend
stated that his was in the car and he would go get it.
However the server snatched the drinks away and began to
make a scene. The drinks had barely been touched but we
were still given a recipient for a whopping 68 dollars
because of tax and hidden fees. However we didn't have to
pay it which by right we shouldn't have. I'd never been so
embarrassed in my life and I will not return.

2/9/2019
My boyfriend & I were looking for breakfast. We were
waking down ocean drive and the guy working promised us
two free shots. Well we got our shots. Based on house
specials (the mimosa I had wasn't that great either) fast
forward and there was a hidden $7.00 service fee ON TOP
of our bill. Basically, those shots were free. The food was
subpar. It wasn't the best breakfast but we wanted to put
something in our stomachs before hitting the beach. Maybe
try out the margaritas as those seek to be worth it.

1/31/2019

Miami vice

Tieara C.
San Jose, CA

 21 friends
 40 reviews
 28 photos

Kaelynn B.
Berlin, NJ

 0 friends
 7 reviews
 8 photos
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Had lunch here wasn't to bad I ordered the chicken burrito,
no flavor really and not enough cheese.

1/30/2019
1 check-in

Great food! Free mimosa with breakfast! Our waiter was so
nice! Gave us a free shot :) so yummy, blue pineapple shot!
I forget his name but the tall brunette waiter! Eggs were
great! Breakfast is only 8.95. Coffee is a little pricey but I
guess they have to makeup for the cheaper breakfast.
Definitely come here if you are at south beach

1/26/2019
1 check-in

Was out and about and stoped by this place for brunch.
Friendly service and we got our food fast. Place needs a
little update. But can't beat the breakfast prices. Outside
seating was a fun vibe.

1/22/2019

Lisa B.
Norwalk, CT

 108 friends
 372 reviews
 188 photos

Elite ’19

Arlene C.
Santa Rosa, CA

 76 friends
 124 reviews
 402 photos

Elite ’19

Miami fit breakfast

Danielle C.
Colorado Springs, CO

 26 friends
 93 reviews
 309 photos

Elite ’19
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1 check-in

I had not planned on making a Ocean Drive restaurant my
first stop in Miami Beach but got talked into it.  
Like most of the restaurants along this strip, they hire very
friendly hosts who offer you deals and try to talk you into
dining there. We were promised 30% off and two free shots
(didn't get the shots)  
Ordered buy one get one Margs which were huge and
pretty tasty. Not the best by any means but still good.   
Also shared three fish tacos. I liked them alot. Once again,
not the best I've had in Miami Beach but tasty.  
 
The staff are super friendly and, as you might guess, super
hot!  
 
I also got a free glass of Prosecco out of the deal for
Checking In on Yelp while there.  
 
Cute spot. Worth a try.

1/17/2019
Inside looks dirty and they charge 24% gratuity without
saying anything. Bad service, food was decent. Loved the
French toast but way over priced         

1/15/2019
Starting with 2 for 1 drinks and the marinated start was so
flavorful and the salmon was moist full of  natural flavor.
Drinks large and good.

1/11/2019
Really good place. Had a wonderful time. The staff was
courteous. They offer good deal on the food and drinks.

Trinidad C.
Beverly Hills, CA

 199 friends
 6 reviews
 2 photos

Kumiah H.
Waldorf, MD

 0 friends
 1 review

Shreya T.
Chicago, IL

 67 friends
 24 reviews
 89 photos

Fish tacos
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12/26/2018
1 check-in

This is one of my favorite places to go to on South Beach
for good and reasonably priced steak. I enjoy the surf and
serve meals. The bulldog drinks are good for groups and
don't mind drinking with each other. Two times in one day
we got dirty cups with lipstick and one with what the waiter
called cinnamon. So I'm changing my  rating. My
replacement cup is also dirty. Sigh.

12/26/2018
Happy hour. Big drinks. Be careful of your tab if you want
30 percent off. Calamari was cold and gross.

12/25/2018
The oversized drinks were alluring. The hostess baited us
with 30% off all food. Bill arrived noticed service was
included. Paid cash, got change returned in small bills and
bill removed. - to encourage additional tipping? I asked for
bill again which returned and i noticed 30% was never
applied.... clients beware you bill especially after a few
drinks!

12/23/2018
1 check-in

They came through with the free shots, it wasn't just a ploy
to get you in the door. The food was really good, though
pricey. The atmosphere is fun, only noisy because of the
music and the birthday groups. Would eat at again.

Shae J.
Brooklyn, NY

 81 friends
 5 reviews
 16 photos

Kate H.
Columbus, OH

 39 friends
 183 reviews
 7 photos

Yen Q.
Palm Beach, FL

 54 friends
 59 reviews
 82 photos

Dan B.
Brooklyn, NY

 3 friends
 49 reviews
 74 photos

Elite ’19
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24 other reviews that are not currently recommended 

Best of Yelp Miami Beach – Bars

See More Bars in Miami Beach

You Might Also Consider

Sponsored

Amarone

Omi V. said "Let's begin this review with how I found this place. My partner and I were in
the area visiting a friend and stumbled across this restaurant based on seven, five star
reviews. We took our chances because we love Italian food. Upon…" read more
in Italian, Wine Bars, Pizza

Little Hoolie’s

Gisella L. said "Came here for happy hour with work friends. This place is a hole in the
wall. Good for cheap drinks. Owner came by to offer free tasting of a new menu item,

12/20/2018
1 check-in

Worse place ever.. over priced n bad food n drinks makes
you puke... horrible service.. for the first time could not
finish drinks n started feeling sick while drinking.. dont get
trapped if they lure you in with offers.. its black spot on
ocean drive, Miami..

Flautas de queso

Nalini N.
Woodland Hills, CA

 1 friend
 5 reviews
 1 photo

1775 reviews 2351 reviews 999 reviews

103 reviews

21 reviews
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See all restaurants in Miami Beach

Kantina on the Beach
285 reviews

$$ - $$$, Mexican, American, Bar

 Open Now: 10:00 AM - 1:30 AM


Save



 All photos (132)

Ratings and reviews

3.0 285 reviews

#691 of 756 Restaurants in Miami Beach

RATINGS

 Food

 Service

 Value

Details

CUISINES

Mexican, American, Bar, Central American

MEALS
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Lunch, Dinner, Brunch

FEATURES

Takeout, Reservations, Outdoor Seating, Seating, Street Parking, Television, Wheelchair Accessible, Serves
Alcohol, Full Bar, Accepts American Express, Accepts Mastercard, Accepts Visa, Free Wifi, Accepts Credit
Cards, Table Service

View all details
Features

Location and contact

 834 Ocean Dr, Miami Beach, FL 33139-5809

 0.1 miles from South Beach

 Website

 +1 305-534-7100

Does this restaurant have a full bar?
 Yes  No  Unsure

Reviews (285) Write a Review

Traveler rating
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Show reviews that mention

1 - 10 of 181 reviews

All reviews chicken fajitas guac free tequila shots latin music big drinks located on ocean drive 

Excellent

Very good

Average

Poor

Terrible

Selected filters

Filter English



Mdudley10029

Reviewed 5 days ago

Good Eats
Martha was an excellent waitress and food & drinks were excellent!!We had a great time. Thank you !!

Date of visit: July 2019

 Thank Mdudley10029





361jamesw
London, United Kingdom

Reviewed 6 days ago 

Big cocktails, good musix
Great location, good happy hour, friendly staff. This place seemed the most friendly when we were walking down
ocean drive - highly recommend. Thanks Ernesto.

Date of visit: July 2019

 Thank 361jamesw

 via mobile

 Search reviews

Photos Overview Reviews Q&A

Page 239 of 765

https://www.tripadvisor.com/ShowUserReviews-g34439-d8381035-r688981356-Kantina_on_the_Beach-Miami_Beach_Florida.html
https://www.tripadvisor.com/ShowUserReviews-g34439-d8381035-r688776202-Kantina_on_the_Beach-Miami_Beach_Florida.html


7/17/2019 Kantina on the Beach, Miami Beach - Restaurant Reviews, Photos & Phone Number - TripAdvisor

https://www.tripadvisor.com/Restaurant_Review-g34439-d8381035-Reviews-Kantina_on_the_Beach-Miami_Beach_Florida.html 4/6

Best Moderately Priced Restaurants

La Ventana Colombian Restau…

 1,531 Reviews

$$ - $$$, Latin, Spanish, South American…



Efrain C

Reviewed May 1, 2019 

Good times
The food in kantina was good but not great but honestly this place is not to go have a great dinner. This is the
place to go and have an exceptional miami experience. Lot of drinks, lot of shots, good latin music and overally
great... More

Date of visit: May 2019

 Thank Efrain C

 via mobile

View more reviews

See all

Sponsored



Pane & Vino
3,635 Reviews

$$ - $$$, Italian



Santorini by Georgios
1,345 Reviews

$$ - $$$, Seafood, Mediterranean, Gre



Nearby

 See all 222 nearby hotels 

 See all 1,291 nearby restaurants 

 See all 598 nearby attractions 
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Log InFind Restaurants Near Ocean Dr, Miami Beach, FL 33139

Restaurants Home Services Auto Services More Write a Review For Businesses

You Might Also Consider
Sponsored

Âme Spa & Wellness Collective

Belkys C. said "Went yesterday to experience my Mother's Day gift which was a body
butter massage including foot and scalp, champagne, and all day access to the cascada
pool. Let me start by saying AMAZING. The hotel itself is very grand and
goes…" read more
in Steakhouses

Fogo de Chao Brazilian Steakhouse
0.8 miles away from Mango's Tropical Cafe

Letty T. said "Came here on Saturday for my birhtday, just my husband and I. I have to
say the place is really nice and spacious. You know that feeling that you get when the
tables are too close you can't have a conversation because you are afraid…" read more
in Brazilian, Steakhouses

Ask the Community

Is there a cover charge at the door?

Today  11:00 am - 5:00 am
Closed now

Full menu

$$$$ Price range  $11-30

Health Score Pass 
Powered by HDScores

Hours

Mon 11:00 am - 5:00 am
Tue 11:00 am - 5:00 am Closed now
Wed 11:00 am - 5:00 am
Thu 11:00 am - 5:00 am
Fri 11:00 am - 5:00 am
Sat 11:00 am - 5:00 am
Sun 11:00 am - 5:00 am

Edit business info

More business info

Happy Hour Specials Yes
Takes Reservations Yes
Delivery No
Take-out Yes
Accepts Credit Cards Yes
Accepts Apple Pay No
Accepts Google Pay No
Good For Late Night
Parking Valet, Street
Bike Parking Yes
Ages Allowed 21+
Good for Kids No
Good for Groups Yes
Attire Casual

Show more review highlights

“How do I start? I brought a old friend to South Beach to enjoy where her people are
from Cuba/Puerto Rico.” in 230 reviews

“The music and show/entertainment is basicly what you are paying for, it's well worth it !”
in 223 reviews

“Well worth spending a night along with a stroll by the ocean and the streets of Miami
Beach and Ocean Drive.” in 88 reviews

63 reviews

483 reviews

 Get Directions
 (305) 673-4422
 mangos.com
 Send to your Phone

$$$$    Dance ClubsDance Clubs, , American (Traditional)American (Traditional), , BarsBars  EditEdit

Mango’s TropicalMango’s Tropical CafeCafe Claimed

1462 reviews1462 reviews   DetailsDetails

••

 Share

Edit900 Ocean Dr 
Miami Beach, FL 33139

... ...
See all 1439See all 1439

...

Quesadilla Quesadilla by Lindsey J.
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1 check-in

The Mojito's were delicious! My wife had the quesadilla.
She loved it! The guacamole is some of the best I've
tasted. I had the Cuban sandwich. It was just average. I
went to eat my second half and found I long disgusting hair
in it. Server was apologetic and manager removed from bill.
Atmosphere is great. Outdoor seating right on Ocean Drive.
I would give them another chance.

5/21/2019
I visited Mango's twice during my short birthday trip to
Miami Beach last week (May 14-17,2019). I love this place!
Low cover charge. Great atmosphere! Fun crowd! Great
dancers and bartenders, especially Alexis B. (server 950).
She was wonderful, sexy, and professional! Dulce dama!
Thank you to Alexis and the entire Mango's staff!!

5/20/2019   Updated review

Mango hires worker without personality and customer
service.   We were a party of four and when the food came
out, one of the order was wrong.   The waitress was not at
all sympathetic nor apologetic.   When the food came the
second time, the fish was over cooked due to the fact that
they rushed the food.  It was one excuse after another My
friend did not eat her food nor where they willing to take the
food off the bill. It was not until the manager came and my
friend firmly said to remove it.    
 
Then they automatically add a 20% even if they give crappy
service and they add a  donation for a local hospital.  Look
at your bill closely before paying

The Lemonade Mojito's are delicious!

Sipping a Mojito!
Mango 's World Famous
Cubano Sandwich.

Mc M.
Chicago, IL

 0 friends
 18 reviews
 9 photos

Elizabeth C.
Chicago, IL

 154 friends
 96 reviews
 124 photos

Elite ’19

•
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https://www.yelp.com/biz/mangos-tropical-cafe-miami-beach?sort_by=date_desc 8/11

10/24/2018  Previous review

Mango hires worker without personality and customer
service.   We were a party of four and when the… Read more

5/20/2019
Service was average, food was overpriced. Think Pollo
Tropical quality with steakhouse prices.  
 
Smoking is ALLOWED at the dinner tables (disgusting)!
 Cigarettes, cigars, etc.  
 
They decided to add a $20% "SERVICE CHARGE" to my
bill that I noticed the next day. What is a service charge? Is
this a tip for the 45 year old exotic dancers/singers that
performed? You have no right to add this to customers bill
without letting them know. (Its all the way down at the
bottom- not next to the total/tip area where I signed on the
restaurant copy.) I noticed this the next day on the
customer copy.  
 
 
Taxes, tip and service charge made up 45% of the total bill.
Plenty of other reviews mention the shady service charge
and some said their receipts show a "local donation" fee of
.25 or .50! Ridiculous! 
 
Notice the management does not respond on here. That
says it all!

5/18/2019
Came in on a Thursday and it was a good crowd size- not
packed and the music was really good. My friends and I
asked if we could sit at a table and they walked us to the
back of the place. We were hungry so we decided to order
food. Surprisingly it didn't take long to get our food and
drinks. The food was eh okay, but pricey. We got a large
margarita to share among 3 of us, but it wasn't the best.
The waitress was nice and attentive as well. Overall it was
a good place to go to, after so many people recommended
it.

5/14/2019
Always a good time especially for a Latin vibe but very
expensive. We paid 120$ for 4 run and diet cokes so it's
best to pregame ahead. The vibe can't be beat in south
beach though especially with location and the bouncers
have always been nice to me for the years I've been going.
There's several areas to hang out and a dance floor which I
love. They also are great during the day with live
performances and no entry fee.

•

Dan N.
Fort Myers, FL

 12 friends
 90 reviews
 22 photos

G ..
Fairbanks/ Northwest
Crossing, Houston, TX

 1 friend
 12 reviews
 1 photo

Margi M.
Greenville, NC

 76 friends
 10 reviews
 12 photos
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Mango's South Beach | Mango's Tropical Cafe | Miami, FL
https://mangos.com/mangos-miami-beach/
Our amazing show begins nightly at 8:15 p.m., featuring live performances including Samba, Cuban
Conga, the Michael Jackson Tribute, Salsa, Bachata, a mix of 80’s and 90’s music, and more. ... Join us
in the world-famous Vodou Room Ultra Lounge at Mango’s South Beach.
Party ·  Dinner & Show ·  FAQs ·  Menu

Mango's Tropical Cafe | Orlando, FL | Miami Beach, FL | Night Club ...
https://mangos.com/
Mango's Tropical Cafe tantalizes your taste buds with award-winning cuisine and showcase our talented
performers with world-renowned entertainment.

Ocean Drive Nightlife Party | Mango's Tropical Cafe | Miami, FL
https://mangos.com/mangos-miami-beach/mangos-ocean-drive-nightlife-party/
Have an epic party and keep the excitement �owing all night with our VIP Bottle Service on Ocean Drive.
... Mingle with mojitos and tasty bites in our amazing Mojito room while learning to dance Salsa &
Bachata! This exciting Nightlife Experience takes place Every Night from 7:30 ...

Mango - Wikipedia
https://en.wikipedia.org/wiki/Mango
Mangoes are juicy stone fruit (drupe) from numerous species of tropical trees belonging to the �owering
plant genus Mangifera, cultivated mostly for their edible ...
List of mango cultivars ·  Mango (disambiguation) ·  Alphonso (mango) ·  Ataulfo

Learn About Mango Fruit - Facts, Nutrition, & More | Mango Board
https://www.mango.org/about-mangos/
Learn all about mangos. From their journey on the mango tree, how to choose them at the grocery store
and how to cut them. Visit Mango.org today!
How to Cut a Mango ·  How to Ripen & Store Mangos ·  How to Choose a Mango

Feedback

People also ask

What is the bene�t of mango?

What is the plural form of mango?

Is it okay to eat the skin of a mango?

How old do you have to be to go to Mangos?

National Mango Board: Mango Fruit Recipes, How-to's, Tips & More
https://www.mango.org/
Learn how to choose or cut a mango, �nd how-to guides, learn about production, discover delicious
mango recipes and so much more. Visit Mango.org today!

Mangoes: Health bene�ts, nutrition, recipes - Medical News Today
https://www.medicalnewstoday.com/articles/275921.php
Aug 22, 2017 - The mango is a member of the drupe family, a type of plant food with an outer �eshy part
surrounding a shell (what we sometimes call a pit) that ...

Mangos on Las Olas - Fort Lauderdale
https://www.mangosonlasolas.com/
Mangos Restaurant and Lounge. © Copyright 2018 by Las Olas Eating LLC. All rights reserved. 904 E
Las Olas Blvd Fort Lauderdale, Florida 33301

BUY TICKETS

Restaurant/nightclub with cocktails, live Latin m
5 AM.

Address: 900 Ocean Dr, Miami Beach, FL 33139

Hours: Opens soon ⋅ 11:45AM

Menu: places.singleplatform.com

Phone: (305) 673-4422

Suggest an edit

Events

View 4+ more

Questions & answers
Q: How much is the cover charge?

A: Directly off their website, “Cover charge starts
p.m. and ranges from $5 to $20 as the night pro

(1 more answer)

See all questions (82)

Popular times

Plan your visit
People typically spend 1-2.5 hours here

See photos

4.2 2,400 Google reviews

$$$ Night club

Website Directions Save

Mango's Tropical Caf

Mango's Tropical Cafe NiFri, May 1

Mango's Tropical Cafe NiMon, May 4

Mango's Tropical Cafe NiThu, May 7

Live: Not busy

9a 12p 3p 6p 9

All Images Maps News Shopping More Settings Tools

mangos Sign in

Write a review

Sort by:

Mango's Tropical Cafe
900 Ocean Dr, Miami Beach, FL

4.2 2,400 reviews Most relevant

Local Guide · 75 reviews · 142 photos

2 months ago
Wow! This place is unbelievable. The vibe is great. They have music upstairs, downstairs, entertainment 
all night long. Hadn’t seen anything like it. A great place to go dancing with your girl. … More

Marco Salazar
2 reviews

3 months ago
I was in the neighborhood waiting for Pagan Idol to open.  I checked my bookmarks....uh collections 
(anyone else annoyed bookmarks are now collections?) and saw that Topsy's was right around the 
corner.  From reviews I was expecting more of … More

Jennifer Pearson
2 reviews

2 months ago
I had my phone, license, cash and bank card stolen at this club. Security was able to recover my items 
and were very adamant about me not pressing charges. I did not realize my bankcard was used until the 
day after. I have been trying to … More

Estella Garcia
Local Guide · 18 reviews · 5 photos

a month ago
Such a fun place! Live entertainment on the main floor and Spanish music. On the second floor is r&b 
hiphop music so you can bounce around! It is so much fun.

2

2

1

2
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Mango's Tropical Cafe
1,925 Reviews #5 of 104 Nightlife in Miami Beach

Opens in 9 min: 11:45 AM - 5:00 AM 


Save


Book In Advance

Sip, Savor & Salsa! Lessons, Mojitos, Live Music & Dancing
NIGHTLIFE

From $53.10*

Nightclub VIP Package
NIGHTLIFE

From $80.00*

Miami Club Crawl
NIGHTLIFE

From $84.99*

More Info

More Info

More Info

 All photos (748)

About

The continuous live performances all night at Mango’s take you on a journey throughout the Caribbean. From
Salsa to Bachata and Reggae to Pop, our live band and world-famous Mango’s Dancers, entertain over a million
guests each year and have been... more

Opens in 9 min
Hours Today: 11:45 AM - 5:00 AM
See all hours
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Contact

Improve This Listing

Ways to Experience Mango's Tropical Cafe

900 Ocean Dr, Miami Beach, FL 33139-5013

Flamingo / Lummus

Website Call Email

Sip, Savor & Salsa! Lessons,
Mojitos, Live...

13 Reviews

Infuse your soul with Latin music and
dancing in this amazing night out on
South Beach's...

from

$53.10



More Info

Nightclub VIP Package
Going out in Miami can really add up
after rides, club entrance fees, and
drinks. This Miami...

from

$80.00 More Info

Miami Club Crawl
2 Reviews

Dive into the Miami party scene o
hour club crawl! In the company o
guide and...

from

$84.99



More 

Reviews (1,925)

648

338

Write a Review

Traveler rating

Excellent

Very good



Quick View



Quick View Quick View
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reycangri609
Trenton, New Jersey

Reviewed 2 days ago 

Awesome place to party!
Went to Mango’s while staying on south beach after a cruise. It was the place that best caught my eye on South
Beach because of the music and the ladies working there. Lots of entertainment. Beautiful servers and I seen the
most beautiful bartender I... More

Date of experience: July 2019

 Thank reycangri609

 via mobile



diamondj390
Charlotte, North Carolina

Reviewed 3 days ago

Amazing!!
My friends and I traveled to Miami for a girls trip and we took a Salsa class here on our first night! It was the
perfect way to bring in our stay in Miami. The instructor was very thorough and nice. She broke down the... More

Date of experience: July 2019

 Thank diamondj390



elocum

Reviewed 1 week ago  via mobile

 Search reviews
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Mnagos Saturday nights are amazing!
Had an amazing time with great dance shows and music. Very authentic atmosphere! The drinks are very
generous and worth for its price. Highly recommended for Latin music and dance lovers �

Date of experience: July 2019

 Thank elocum

View more reviews

See all

Nearby

 See all 222 nearby hotels 

 See all 1,291 nearby restaurants 

 See all 598 nearby attractions 

Questions & Answers

demekad

Would you recommend going on a Thursday night or a Saturday night? I am planning a trip to
Miami at the end of January and want to do the salsa lessons just not sure which night. Thanks
for any input you can give.
November 8, 2018 | 

Ask a question

Answer Show all 8 answers

Response from judykitzmantiedke | Reviewed this property |
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great (we go there early) the managers checked on us and
all the tables and the waitstaff was unbelievable. If you in
the areas make a destination you will not be disappointed.
The other times we have been here is to dance after
11:00pm. Once again a party all night. Some people will
pass by and think it is touristy, and it is but not in a bad way.
Plenty of locally and a great night. You have to check it out!

4/14/2019
Mangos is AWESOME!! yes, it is touristy, however it has all
of the elements of Miami that you want to see while youre
on vacation. Hot guys, girls, dancing, music, bartenders,
etc! Definitely entertaining, didnt really have to wait long for
drinks, and we went on a Friday! Make sure to remember
that tips are included on every bill...and that there are more
than one dancefloor! So fun!

4/11/2019
Avoid this place! Charged my friends and I different prices
on drinks. First claimed they only accepted cash and told
me to go to the ATM. My friend had literally just purchased
with his card. When I asked about that was told that the
"systems were down earlier" and the bartender wasn't
aware they were working again. She finally ran my card
after talking with her manager and then charged me $16. I
checked with my friend who had purchased from another
bartender and he was charged the $8 happy hour price. I
asked about that and was told that happy hour must have
ended, but we ordered within minutes of each other. I
checked my watch and it was 3/4 past the hour so HH
wouldn't have ended at such an odd time... 
 
This place will never see another dollar from me.  
 
Make sure you are careful and ensure you pay attention to
what they are charging!

4/9/2019

Tara C.
San Pedro, CA

 240 friends
 15 reviews
 3 photos

Alec P.
Montgomery Village, MD

 1 friend
 4 reviews

Sàba V.
New York, NY

 95 friends
 37 reviews
 5 photos
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Only lol 10$. Well worth the money
10 months ago  1 person found this helpful

View 11 more answers

What is the parking like? Or is it better to uber?

we had a rental car so we faced this issue. parking around mango cafe or ocean street is such
a pain. I forgot the name of one guest house but they had valet parking in $5 for a couple of
hours and you just do google for municipality parking near… Read more 
1 year ago  2 people found this helpful

View 8 more answers

See all 17 questions for Mango's Tropical Cafe

Recommended Reviews for Mango's Tropical Cafe

Your trust is our top concern, so businesses can't pay to alter or remove their reviews. Learn more.

Search within the reviews

Ambience Touristy, Classy
Noise Level Very Loud
Music DJ, Live
Good For Dancing Yes
Alcohol Full Bar
Best Nights Thu, Fri, Sat
Outdoor Seating Yes
Wi-Fi Free
Has TV Yes
Dogs Allowed No
Caters No
Has Pool Table No

From the business

The sound of Mango's evolved into Afro-
Latin Jazz, Salsa, Merengue, and a
Brazilian Explosion,! Employees jumped on
the bar to dance, and the customers came
pouring in.! Soon the …

Learn more about Mango’s Tropical Cafe

You Might Also Consider

Sponsored

Biscayne Bay Brewing
Company

439 reviews
Christian J. said "This past
Saturday, 7 of us decided to try
Biscayne Bay Brewery since it
looked…" read more

BALEENkitchen
83 reviews

Maggie N. said "I went here
last night for a business dinner.
It's located in the Solé on the
beach…" read more

People also viewed

Collections including Mango's
Tropical Cafe

•

•

×

Sort by Newest First Language English (1443) 

Start your review of Mango's Tropical Cafe.

3/25/2019
Came here for the mojitos, blah..they fell off.  Ordered the
skirt steak quesadilla, horror...wet soggy flour tortilla, guac
on side turning brown, way too many slimy sautéed onions,
just bland.  My baby ordered one of their virgin frozen
mixed drinks, diabetes alert, so sweet we had to add water.
 We had randoms seating at our table,  service took a while
and the bill was a bit ridiculous with the taxes, forced
gratuity, "causes" and the ridiculous resort fee.  I pass on
this next time.

3/25/2019
Trash and extremely gentrified. There was good Latin
music but no one knew how to dance and the drinks were
extremely overpriced. The Bar charged you a tip
automatically when you ordered. Overall not fun.

3/21/2019

Dorcas G.
West New York, NJ

 3 friends
 7 reviews

Just L.
Hayward, CA

 0 friends
 1 review

Satoru Y.
Redondo Beach, CA

 4 friends
 12 reviews

sarah e.
First to review

48 reviews

Drunk Bitch

$$  Bars•

809 reviews

LIV

$$$$  Dance Clubs, Lounges•

Palace Bar

Miami Beach
By Amanda C.

7 Places

72- HOUR TRIP: SOUTH BE…
By Betty N.Page 250 of 765
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Comment from Sebastian C. of Mango's Tropical Cafe Comment from Sebastian C. of Mango's Tropical Cafe 
Business ManagerBusiness Manager

2/12/2019  Thank you, Kosta! We are thrilled that you
enjoyed your visit with us. We take pride in providing…
Read more

1/27/2019
1 Star for the food because It was very good but the rest
deserves 0 stars. Very Awkward. Employees seem to only
interact with people who look a certain way. No one was
helpful. Drink was disgusting and veryyyy watered down.
definitely was not worth the $34.50 we paid for it. Food was
great! Chips and guacamole were awesome. Our waitress
took about 20 minutes to come to our table and was not
attentive at all. We watched her spend a lot of time talking
and flirting with coworkers and paying special attention to
the table next to us and treating us completely differently.
At one point i noticed our waitress giggling/bouncing her
buttcheeks with her bare hands before coming to our table
to bring us a To-go box. The real kicker is, after paying my
bill, I noticed that she added a $0.25 hospital donation to
my bill without asking me at all. She never even mentioned
it. She totally added a donation to my bill without my
consent. Yes it was only 25 cents but imagine how many
people the aren't asking and just adding it to their bill.
That's totally illegal!!! Stealing money from people for a
"hospital donation" that we weren't even told about. Weird
and unprofessional. Idk why they have to steal people's
money. it's not like they aren't making a shit ton.
Entertainment was great though. Our waitress told me they
don't do anything for birthdays but we saw staff singing to
another person for their birthday. I guess you have to look a
certain way to get the right treatment there so it seems. I
definitely won't return or recommend. Especially after
seeing that they took money from me without my consent. If
we can pay $110 for two quesadillas, chips and guac and a
damn drink, why would you think we wouldn't donate? Why
not just ask? So crazy to be. I feel totally violated by that
one.

Comment from Sebastian C. of Mango's Tropical Cafe Comment from Sebastian C. of Mango's Tropical Cafe 
Business ManagerBusiness Manager

2/12/2019  Keyava,  
 
We appreciate you taking the time to provide us with
some feedback. We're sorry to hear your… Read more

1/27/2019

•

Keyava C.
New Brighton, MN

 80 friends
 5 reviews
 5 photos

•

Lisa N.
Los Angeles, CA

 713 friends Page 251 of 765
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Tourist Trap. This place looked so fun from the outside i
couldn't wait to get home and make reservations for the
following day. It was 95.00 per person and if your a party of
2 it will suck. I had to spend backwards to even see the
show but even then there was a huge pole blocking and if i
moved the chair the couple in front of me were also leaning
and twisting to see and record wh iPhones so it was a
wash. Food was mediocre at best. The best thing was the
chaser salad and at 200.00 this is not cool. You can tell 20
% tip is included because the waitress was a zombie . I will
never ever reccomend anyone to go here. It's not worth it.
Drinks are simple syrup in a glass. It may be fun for kids
and older 55 + crowd but that's all. I'm sure the lessons are
fun and eating outside or something but the dinner and a
show is a NO.

1/26/2019
1 check-in

Great place and a must stop on trip to Miami for the
experience. It's a fun environment, great party vibe and the
stage with constant dancing, singing and musical
performance being the main attraction.  That is probably
the only reason to come here and it's surely worth it. Food
is just okay - not  bad and if you are hungry then sure get a
table upstairs and get few things. But definitely stop by for a
night of partying and grab a few drinks.

1/25/2019
1 check-in

This was so much fun on New Year's Eve! The dancers and
waiters are really friendly and talented. We thoroughly
enjoyed our adult beverages and lunch entrees. The
afternoon matinee performers were fascinating. Can't wait
to return!

1/21/2019

 98 reviews
 4 photos

Pancham P.
Thousand Oaks, CA

 202 friends
 128 reviews
 191 photos

Elite ’19

Pinkie B.
Saint Petersburg, FL

 2 friends
 388 reviews
 131 photos

Mert E.
Downey, CA

 5 friends
 172 reviews
 46 photos
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Pretty good restaurant to hit while your in south beach.
Blackened Fish tacos were tasty as was the chicken
quesadilla. My wife had the chick tacos and she agreed.
The plantains were thick but delicious. Worth the price.
Definitely try if your in Miami.

10/20/2018
Fun for sure. Depends on who you come with but I can't
imagine a bad time here. The staff is friendly. The drinks
are expensive. $12 for Tito's and soda.  

10/19/2018
If you go: Watch. Your. Tab.  But, don't go. If you're like me
and only had a short period of time in South Beach, there
are much better places to hit up.  
 
Primary issue: bartenders are dishonest and they don't
follow the menu prices or drink recipes. I ordered a drink
that the menu said came with Goose, only to see the
bartender making it with Kettle (ok, fine, but just advertise it
with Kettle, ya?).  When I noticed, and asked why it wasn't
Goose, bartender stare'd me down for a solid 3 seconds,
and with her eyes still on me, tossed the drink in the trash
(!!!) She could have just said "no we make it this way" I
would have had it--- wasted alcohol is sad.  She then made
a new "cosmo" with very little Goose. I gave up $13.50.  
 
The guys next to me were drinking Corona and when they
got their bill they were over charged by $3/bottle totaling
over $21 in extra $$$. Bartender confirmed prices went up,
so they asked for the updated menu. No such menu
existed. 
 
In sum, Mangos is OK for the entertainment, but save your
money on the greasy food, over/mis-priced drinks, and
expect to walk away smelling like an ash tray.

10/14/2018

Amisha P.
Southington, CT

 0 friends
 23 reviews
 47 photos

Bree M.
Washington, DC

 25 friends
 30 reviews
 3 photos

Kelly M.
Hialeah, FL

 119 friends
 41 reviews
 49 photos
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Log InFind tacos, cheap dinner, Max’s Near Miami Beach, FL

Restaurants Home Services Auto Services More Write a Review For Businesses

You Might Also Consider
Sponsored

Kitchen 305

Kyle S. said "My girlfriend and I came to this hidden gem last March while we were on
vacation in the Miami area. We just happened to stumble upon this place and will
definitely be returning next time we are down in the Miami area. As soon as
we…" read more
in Bars, Seafood, Chicken Wings

Amarone

Omi V. said "Let's begin this review with how I found this place. My partner and I were in
the area visiting a friend and stumbled across this restaurant based on seven, five star
reviews. We took our chances because we love Italian food. Upon…" read more
in Italian, Pizza, Wine Bars

Ask the Community

Yelp users haven’t asked any questions yet about Margarita Beach Club.

Recommended Reviews for Margarita Beach Club

Your trust is our top concern, so businesses can't pay to alter or remove their reviews. Learn more.

Search within the reviews

Today  11:00 am - 2:00 am  Open now

Health Score Pass 
Powered by HDScores

Hours

Mon 11:00 am - 2:00 am
Tue 11:00 am - 2:00 am
Wed 11:00 am - 2:00 am Open now
Thu 11:00 am - 2:00 am
Fri 11:00 am - 2:00 am
Sat 11:00 am - 2:00 am
Sun 11:00 am - 2:00 am

Edit business info

More business info

Takes Reservations No
Accepts Credit Cards Yes
Good For Happy Hour Yes
Wi-Fi Free
By Appointment Only No

From the business

Margarita Beach Club is your stop for food
and fun. We serve from lunch through late-
night and you can join us when you leave
the beach at our Ocean Drive location
whenever the mood …

Learn more about Margarita Beach Club

You Might Also Consider

360 reviews

111 reviews

×

Sort by Newest First Language English (11) 

Start your review of Margarita Beach Club.

Demian M.
First to review

 Get Directions
 (305) 535-0004

 Send to your Phone

Cocktail BarsCocktail Bars  EditEdit
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418 reviews

Adam S. said "Let me start by
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Zhanna A. said "Love love
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7/13/2019
This spot is really nice, right on the side walk and they have
an inside. The staff if super chill and took care of us
everytime we came. Good drinks and the happy hour is
solid! Karly is the best

Comment from Ailene T. of Margarita Beach Club Comment from Ailene T. of Margarita Beach Club 
Business Customer ServiceBusiness Customer Service

7/15/2019  Hi DF, 

Thank you for choosing us, not just once, but repeatedly.
That is the best kind of compliment… Read more

5/18/2019
Came for drinks, bad idea. Margarita sucked, sour mix and
no tequila. Frozen Miami Vice was equally as terrible. Our
server suggested we order something else because the
bartender "said they won't like it even if I remade it." We
would've left but our friend ordered hookah and already
started smoking so we had to wait for her to finish that
process. Thought we couldn't go wrong ordering shots -
wrong, the lemon drop tasted like a lemon, sugar, and
water mixture. Drinks were horrible. Go elsewhere for
drinks.

Comment from Ailene T. of Margarita Beach Club Comment from Ailene T. of Margarita Beach Club 
Business Customer ServiceBusiness Customer Service

5/21/2019  Hi DJ, 

Sorry that you didn't enjoy your experience with us. We
would like to invite you back for a… Read more

5/14/2019
I'm from California and getting to know and go to the same
restaurant again is somewhat difficult unless you love the
place, service, food and price. I came with a group of
friends and we thought wow the food is great! The first day
we came the service and prices were accurate. The second
time around we had empty cups as we ate our meals
waiting for a refill and got overcharged from what we had
ordered, doubling our prices from the first night then we
knew this wasn't the place to come unless you want cute IG
worthy photos. CHECK YOUR BILLS ALWAYS.

Comment from Ailene T. of Margarita Beach Club Comment from Ailene T. of Margarita Beach Club 
Business Customer ServiceBusiness Customer Service

5/15/2019  Hi Angie, 

We are sorry that you had this experience. We want you
to know that what you describe is… Read more

5/14/2019

D F.
Nashville, TN

 0 friends
 11 reviews
 1 photo

•

DJ C.
Sandy Springs, GA

 0 friends
 9 reviews
 1 photo

•

Angie R.
Santa Barbara
Downtown, Santa
Barbara, CA

 0 friends
 2 reviews
 3 photos

•

Saray D.
Ventura, CA

 86 friends
 1 review

Vibes Lounge & Kitchen

NYC —> Miami
By Sherri H.

14 Places

Miami
By Ella Y.

13 Places
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Cocktail Bars Near Me

Experience here wasn't  so great. Came here because the
first night the charge wasn't so big. But the service was ok.
The second person serving us wouldn't stop starring at us.
It made me feel very uncomfortable. The second day we
came we ordered the same food but got charged twice and
much. Balances were not quite the same.

Comment from Ailene T. of Margarita Beach Club Comment from Ailene T. of Margarita Beach Club 
Business Customer ServiceBusiness Customer Service

5/15/2019  Hi Saray, 

We apologize that the server made you feel
uncomfortable. Perhaps, they were just keeping…
Read more

5/14/2019
We were on Ocean Drive looking for a place to eat on the
weekend when my bf stopped to look at the menu here and
that is when a hostess tried to persuade us to eat there. I
saw the prices and was hesitant to eat there but we got
tired of looking for somewhere to eat because every
restaurant basically had the same menu anyways. I finally
caved when the hostess said she would give me a free shot
so I figured, why not, at least I would get a free shot out of
it. The hostess then sits us down and said she'll be back,
they bring us a menu and the hostess never returned with a
shot and just continued to try and round up more
customers, presumably with lies as well. As for the food, it
was very pricey with nothing great about it. It was $15 for a
regular sized, simple chicken quesadilla with nothing
special to it, hardly any chicken. I've had way better for less
than half the price. You would think for their pricing they
would at least have something worth what you're paying
but that's not the case here. It was $8 for a beer & $25 for a
32 oz Miami vice drink. They also charged a $10 service
fee for a service they hardly provided. It seems like once
they get you to sit down and order here they just forget
about you because they're gonna charge a service fee
either way so why bother with the actual service. Overall I
wouldn't recommend this place unless you want to be
overcharged for food and service that isn't worth the price. I
wouldn't eat there again.

Comment from Ailene T. of Margarita Beach Club Comment from Ailene T. of Margarita Beach Club 
Business Customer ServiceBusiness Customer Service

5/15/2019  Hi there, Lynette,

We are sorry that you weren't happy with your experience
with us. As you know, we… Read more

5/7/2019
A great little place to take photos and make memories but a
bit on the pricier side. Every drink and food menu item was
over $25 with no specials, and that's just for one person.
Maybe I would consider for a special occasion brunch or
something, but for the time being, not a place I would return
to.

•

Lynnete V.
Eagle Pass, TX

 0 friends
 3 reviews

•

Megan V.
Miami, FL

 829 friends
 60 reviews
 70 photos
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Comment from Ailene T. of Margarita Beach Club Comment from Ailene T. of Margarita Beach Club 
Business Customer ServiceBusiness Customer Service

5/7/2019  Hi there, Megan, 

Thank you for coming by to hang with us. We are sorry to
learn that you wouldn't… Read more

4/14/2019
So I ordered the steak and eggs. The sausage was dry and
the steak had no flavor. The eggs were supposed to be
over easy. When I complained and asked for a discount as
I did not want to eat the food. This is the photo of all the
food literally one bite out of the sausage and one bite of the
steak they said no. All the other guest in my party said the
food was sub par but edible. Be careful you will have to pay
for this nasty food even if it's not good.

Comment from Ailene T. of Margarita Beach Club Comment from Ailene T. of Margarita Beach Club 
Business Customer ServiceBusiness Customer Service

4/17/2019  Hi Chantel, 

We are sorry to hear about your dissatisfaction. Our team
works hard to deliver quality… Read more

3/23/2019
Poor experience. It starts fine, we get our drinks and then
order an appetizer and two entrees. We finished our drinks
by the time the appetizer and only one entree (a burger)
comes out. Burger is subpar - if they claim it's Angus beef
it's sadly mistaken. But there is no second entree.

I finish my burger, not rushing or anything, still no second
entree. No one to check on us. They certainly walked
around us many times. A server finally came to take my
entree and we asked to cancel the second entree and get
the check. ONLY THEN does the second entree arrive. We
told them to take it back, not worth it by that time. Save
your aggrevation and avoid this place.

Comment from Ailene T. of Margarita Beach Club Comment from Ailene T. of Margarita Beach Club 
Business Customer ServiceBusiness Customer Service

3/25/2019  Hi there, Ian, 

We are deeply troubled to learn of this. Our team is
trained to deliver a… Read more
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Chantel H.
Saint Petersburg, FL

 41 friends
 3 reviews

•

Ian J.
Queens, NY

 115 friends
 32 reviews
 1 photo

•
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Page 1 of 1

64 other reviews that are not currently recommended 

Best of Yelp Miami Beach – Cocktail Bars

2/17/2019
DO NOT EAT HERE!! They don't know how to season their
food. My pizza was bland the pasta bland and steak
nothing had flavor. Sent the food back !!

Comment from Ailene T. of Margarita Beach Club Comment from Ailene T. of Margarita Beach Club 
Business Customer ServiceBusiness Customer Service

2/18/2019  Hi there, Kayla, 

We are sorry to learn that you were disappointed with
your meai. Since you sent… Read more

2/12/2019
Drinks were good. Service was horrible. Our waitress
basically didn't speak. They try so hard to attract
customers, and once they realize they don't have a table,
they'll basically kick you out once you've been there for a
while.

Comment from Ailene T. of Margarita Beach Club Comment from Ailene T. of Margarita Beach Club 
Business Customer ServiceBusiness Customer Service

2/13/2019  Hi there, Maricela, 

We are sorry to learn that you didn't love your time with
us. This is not the… Read more

12/10/2018
First to Review

I really enjoyed having a few in this nice little place.
Everyone was friendly and prices were reasonable. I asked
why they don't have tables on the street like all the others
and they say they are getting the permits.
Thank you for the good time!

Comment from Ailene T. of Margarita Beach Club Comment from Ailene T. of Margarita Beach Club 
Business Customer ServiceBusiness Customer Service

12/16/2018  Hi Demian, 

Thank you for stopping by and spending some time with
us. The permitting process on Miami… Read more

Kayla D.
Kissimmee, FL

 125 friends
 1 review

•

Maricela G.
Greenwich, CT

 0 friends
 18 reviews
 7 photos

•

Demian M.
Miami, FL

 0 friends
 7 reviews

•
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See More Cocktail Bars in Miami Beach

You Might Also Consider

Sponsored

International Smoke

Sheek T. said "We came in on a Saturday afternoon. Not packed. Didn't need a
reservation. We sat outside. Very cool setting. We got the cauliflower as an appetizer. It
was alright. I was more impressed with how artistic it looked. We also had
the…" read more
in Cocktail Bars, American (new)

Kings Dining & Entertainment - Miami Doral

Nanny G. said "This place was recommended by a friend; so this is the breakdown of
what we did/got. I'm a little late for this review, we came here on April 13th to celebrate
my partner's birthday, so I bought a VIP package. The package was for 16…" read more
in Sports Bars, American (traditional), Bowling
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See all restaurants in Miami Beach

Margarita Beach Club
25 reviews

$$ - $$$, Cafe, Grill

 Open Now: 11:00 AM - 2:00 AM


Save



 All photos (37)

Ratings and reviews

4.0 25 reviews

#370 of 756 Restaurants in Miami Beach

There aren't enough food, service, value or atmosphere ratings for Margarita Beach Club, Florida yet. Be one
of the first to write a review!

Details

PRICE RANGE

$15 - $65

CUISINES



Write a Review
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Cafe, Grill

MEALS

Lunch, Dinner, Late Night, Drinks

View all details
Features, About

Location and contact

 1052 Ocean Dr, Miami Beach, FL 33139-5014

 0.0 miles from South Beach

 +1 305-535-0004

Does this restaurant offer free wifi?
 Yes  No  Unsure

Reviews (25)

9

2

Write a Review

Traveler rating

Excellent

Very good
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See what travelers are saying:

1 - 10 of 14 reviews

Average

Poor

Terrible

Selected filters

Filter English



DanielS22116
Zurich, Switzerland

Reviewed 1 week ago

Nice place, good food, service and drinks
Absolutely recommend this place, have had donner twice there. Directly at the OD pedestrian side, interesting to
watch the peoples and cars. More

Date of visit: June 2019

 Thank DanielS22116

AileneT2, Guest Relations Manager at Margarita Beach Club, responded to this review
Responded 1 week ago

Hi Daniel, Thank you for stopping by for dinner, not once but twice! Repeated visits are one of the best
compliments we can get. We appreciate your patronage and taking the time to share your experience with us
here. We hope to see you again... More





Stephanie R
Coventry, United Kingdom

Reviewed May 23, 2019 

Great decor awful Margarita
Stopped for lunch. A drink and meal each for 2 set us back $85! We dont mind paying but it was just naff. The
meat in the sandwich was straight out of a packet and the pasta wasnt up to much either. The decor is... More

Date of visit: May 2019

 Thank Stephanie R

AileneT2, Guest Relations Manager at Margarita Beach Club, responded to this review
Responded May 24, 2019

 via mobile

 Search reviews
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Best Moderately Priced Restaurants

La Ventana Colombian Restau…

 1,531 Reviews

$$ - $$$, Latin, Spanish, South American…

Hi Stephanie, We are sorry to learn that you didn't enjoy your experience. We are not sure what happened
during your first visit. It is not an example of our standards are high. We would like to invite you back for a meal
and a... More



Claire G

Reviewed April 29, 2019 

Well worth a visit
After being ripped off at another bar on the strip I was dubious of any other bar on the strip. I can honestly say the
food, service by Ricardo and drinks were excellent! Our teenage boys had the Margerita Burger, Pepperoni Pizza
and Spaghetti Bolognese... More

Date of visit: April 2019

 1  Thank Claire G

AileneT2, Guest Relations Manager at Margarita Beach Club, responded to this review
Responded April 30, 2019

Hi there, Claire, We are sorry to hear about your experience elsewhere and hope that we were able to redeem
the strip with your experience in our house. It was a pleasure to serve you and your family and we are thrilled
that you enjoyed... More

 via mobile

View more reviews

See all

Sponsored



Pane & Vino
3,635 Reviews

$$ - $$$, Italian



Santorini by Georgios
1,345 Reviews

$$ - $$$, Seafood, Mediterranean, Gre



Nearby
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About 8,190,000 results (0.62 seconds) 

Images for margarita beach club miami

More images for margarita beach club miami Report images

Searches related to margarita beach club miami

Margarita Beach Club - 49 Photos & 14 Reviews - Cocktail Bars - 1052 ...
https://www.yelp.com › Nightlife › Bars › Cocktail Bars

 Rating: 3 -  14 reviews
Photo of Margarita Beach Club - Miami Beach, FL, United States. Seafood Pasta Photo of Margarita
Beach Club - Miami Beach, FL, United States. Burger with ...

Margarita Beach Club, Miami Beach - Restaurant Reviews, Photos ...
https://www.tripadvisor.com › ... › Miami Beach › Miami Beach Restaurants

 Rating: 4.5 -  24 reviews -  Price range: $$ - $$$
Margarita Beach Club, Miami Beach: See 24 unbiased reviews of Margarita Beach Club, rated 4.5 of 5 on
TripAdvisor and ranked #451 of 871 restaurants in ...

Margarita Beach Club - Home | Facebook
https://www.facebook.com › Places › Miami Beach, Florida › Restaurant
Margarita Beach Club, Miami Beach, Florida. 129 likes. Margarita Beach Club is the premiere beach club
experience on #SoBe's famous #OceanDrive.

Margarita Beach Club | Restaurants - Bar | Restaurants - – Miami ...
business.miamibeachchamber.com/list/member/margarita-beach-club-23346
Margarita Beach Club, Restaurants - Bar, Restaurants. 1052 Ocean Drive Miami Beach, FL 33139. (786)
502-3497.

Best place ever - Review of Margarita Beach Club, Miami Beach, FL ...
https://www.tripadvisor.co.nz › ... › Miami Beach Restaurants › Margarita Beach Club

 Rating: 5 -  Review by a TripAdvisor user
Margarita Beach Club: Best place ever - See 24 traveller reviews, 36 candid photos, and great deals for
Miami Beach, FL, at TripAdvisor.

Margarita Beach Club 1052 Ocean Dr Miami Beach, FL - MapQuest
https://www.mapquest.com/us/.../margarita-beach-club-421060297 Translate this page

 Rating: 3 -  14 reviews
Get directions, reviews and information for Margarita Beach Club in Miami Beach, FL.

The Ten Best Margarita Cocktails in Miami 2019 | Miami New Times
https://www.miaminewtimes.com/restaurants/the-ten-best-margaritas-in-miami-9146000
Apr 26, 2019 - They abound at Jimmy Buffett's Margaritaville Hollywood Beach Resort, where they run
$8 to $15. Try the classic Booze in the Blender, which ...

Margarita Beach Club in Miami Beach - Yahoo! Search
https://local.yahoo.com/info-216667606-margarita-beach-club-miami-beach
Find Margarita Beach Club in Miami Beach with Address, Phone number from Yahoo US Local. Includes
Margarita Beach Club Reviews, maps & directions to ...

Margarita Beach Club - Flamingo-Lummus - 0 tips - Foursquare
https://foursquare.com/v/margarita-beach-club/5bf1e8dc15173e002c9f0fcb
See 3 photos from 51 visitors to Margarita Beach Club. ... Flamingo-Lummus, Miami Beach ... See what
your friends are saying about Margarita Beach Club.

Address: 1052 Ocean Dr, Miami Beach, FL 3313

Hours: Open ⋅ Closes 2AM

Phone: (305) 535-0004

Suggest an edit

Add website

Questions & answers
Be the �rst to ask a question

Popular times

Plan your visit
People typically spend 1-2 hours here

Reviews

"Very lively atmosphere with good food 
service!"

"My family and I had to wait to eat beca
forgotten our forks."

"The manager is Italian and hot lol I reco
going to Miami!"

View all Google reviews

From Margarita Beach Club

"We are your premiere beach club experience on
Ocean Drive. Come for lunch, stay for happy hou
late-night bites."

Posts from Margarita Beach Club

View previous posts on Google

See photos

4.8 232 Google reviews

Restaurant

Directions Save

Margarita Beach Club

Add missing information

2 PM: Usually not too busy

9a 12p 3p 6p

Writ

All Maps Images News Videos More Settings Tools

margarita beach club miami Sign in

Write a review

Sort by:

Margarita Beach Club
1052 Ocean Dr, Miami Beach, FL

4.8 232 reviews Most relevant

p g y p
the top. She is so nice and her customer service exceeds all standards! Thank you Karly for all your help 
and your suggestions.

Response from the owner a week ago
Hi Genesis, 

Thank you for dining with us. It was our pleasure to serve you during your … More

Jordann Johnston
1 review

a month ago
I recommend Karly as a server! We are from out of town, and she took such good care of us! The 
service really made all the difference, I don’t know about the food, we just got drinks. This is such a great 
place for a drink, and don’t forget to ask for Karly she was amazing!!

Response from the owner a month ago
Hi there, Jordann, 

Thanks for coming by and dining with us. It is our mission to make sure that you … More

Bree Ortega
1 review · 1 photo

2 months ago
My friend and I were visiting Miami for a little vacay and stumbled on this place across from South 
beach. Delicious Huge drinks for a good price and food was amazing! The cute atmosphere just makes it 
even better

Like

Like
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South Beach restaurant cited for price gouging

Ann Keil

MIAMI BEACH, FLA. (WSVN) - A restaurant on South Beach accused of price gouging is bringing concern for neighboring restaurants and
Miami Beach of�cials as spring break brings tourists from all over the country to South Florida.

The global destination sells itself and promises that tourists can eat, drink and be merry, but Miami Beach commissioner John Elizabeth
Alemán said South Beach restaurant Amarillo will not ruin it for the rest of Ocean Drive.

“This is a global destination,” Alemán said. “They’re not expecting to pay bargain basement prices, but they ought to be able to relax, have
a good time and not get ripped off.”

She said she is upset over a receipt from the Amarillo restaurant located on Ocean Drive, which shows the customer was charged $619.40
for two ordered food items and a drink.

The issue is that the prices were not listed on the menu, which is a clear violation of a Miami Beach City ordinance. Code enforcement
cleared their sidewalk dining area on March 14.

7News tried to speak with a manager at Amarillo, but he had little to say. “I wasn’t here at that time, so I cannot give you any information,”
he said.

Shortly after the restaurant was cited, the menu was changed and showed prices for each item, but the prices listed were about half of
what was charged from that receipt.

Other area business of�cials, like Executive Vice President Mike Palma with the Clevelander South Beach Hotel and Bar, said the rules
are put in place for a reason. “We’re trying to improve the customer experience from A to Z,” Palma said, “so it is unacceptable, and they
know that’s unacceptable.”

Code enforcement also found four other Ocean Drive restaurants without active sidewalk cafe permits.

Even though spring break is in full effect, sources tell 7News that unannounced inspections and possible closures are still to be expected.

Palma is welcoming that news and said he’s planning to help improve the experience at the beach hotspots. “We’re working with the city
on actually making the violations and enforcement stiffer and harder to get rid of these rogue operators,” he said.

The Ordinance has made menu prices mandatory and another requiring itemized receipts. “Ocean Drive is beautiful, the beach is
beautiful, the park, the buildings, the architecture, the people, it’s all great, but if bad businesses exploit our customers, they won’t come
back, and not only that, they’ll spread the word,” Alemán said.

MARCH 22, 2017SHARE

Page 265 of 765

https://wsvn.com/author/ann-keil/


7/9/2019 South Beach restaurant cited for price gouging – WSVN 7News | Miami News, Weather, Sports | Fort Lauderdale

https://wsvn.com/news/local/south-beach-restaurant-cited-for-price-gouging/ 2/2

7News reached out to Amarillo a second time about the ordinance issue, but we have not heard back.

Copyright 2019 Sunbeam Television Corp. All rights reserved. This material may not be published, broadcast, rewritten or redistributed.
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Miami Beach's Columbus Cafe "Worst in
America": $45 Happy-Hour Mojito, Gray
Meat
LAINE DOSS | OCTOBER 15, 2013 | 9:08AM

A lot of dubious honors have been bestowed upon Miami, but yesterday we

received a new designation: having the worst restaurant in America.

, in compiling its annual list of 101 best restaurants,

 The introduction states that the bottom

dwellers were chosen for their consistently terrible internet reviews that

seemed to show a lack of good service, sanitation, and/or decent grub.

The Daily Meal  also named

the worst eateries in the nation.

The countdown begins at a little place called Bistro Med in Washington, D.C.,

where one customer had her credit card number stolen and the restaurant

amassed 56 health code violations. The rest of the establishments include

Kissena Dominican Diner in Queens, New York; Ho Mei Chinese Restaurant in

Denver; and Sun Taco in Los Angeles. Then there's number one. That

distinction goes to the Colony Café at the Colony Hotel in Miami Beach. Of

course, it has several aliases:  Chef Vincent at Colony Hotel, Colony

Bistro, and most recently, Columbus Café.

Mauro's,
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The Daily Meal states that not only is this restaurant possibly the single worst-

reviewed on Yelp, but it also wins for "shadiest restaurant in America," with

diners not getting their promised discounts (one reviewer said his rum and

Coke was $18 after a so-called discount), adding tips in without notifying the

customer, and telling guests the credit card machine was down, thus forcing

them to use the overpriced ATM. And that's not even considering the food,

which was called "gross" and "cold mush."

I decided to have a bite at Columbus Café early last night to see for myself.

At this usual Ocean Drive tourist spot on Columbus Day (coincidence?), there

were about five tables filled with groups of people having what appeared to be

freon-colored, oversized cocktails with Coronas stuck in them. A man in a red

shirt told me this was happy hour and all food was 20 percent off and drinks

were BOGO.

The server immediately pushed the paella. "It's a traditional Miami dish. It has

seafood in it. Everything. Clams, mussels, shrimp, and crab legs. Ours has

yellow rice." Declining the paella, I perused the menu and thought,

Here's the ensuing dialogue:

What would a tourist eat?

"I'll have the Cuban sandwich ($14.50)," I said. Then I asked the dreaded

question that vacationers usually never ask. "I'd like a mojito -- but there are

no prices on the menu. How much is it?"

My server: "Forty-five dollars."

Me: "What? No. That's not possible. A mojito. You know -- a drink."

Server: "Forty-five," he said, pointing to the mega-drinks. "Fifty-five if you

want the Coronas."

Me: "But I don't want that giant glass. I want a normal glass. Just a normal-size

drink."
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Server: "We don't have those. This is happy hour. If you don't want a drink, you

can have a Coke."

Me: "Wait -- $55 is the happy-hour price? Is there a manager I can speak

with?"

Server: "No. We don't have one now."

Me (to myself):

"How about a Corona? You have those. Do you sell them? How much are

they?"

(Or ever, I'll venture.)

Server: "$10."

Me: "Fine."

Server: "And a chicken sandwich, right?"

Me: (sigh) "No. A Cuban."

After about 15 minutes, my sandwich arrived. Not really a Cuban, it was more

like a ham and cheese with pickles, lettuce, and tomato. I flagged someone

down and said the sandwich wasn't pressed. "We don't do that here."

Of course.

I opened the sandwich and the meat was gray, so I took it out and ate a lettuce

and tomato with cheese sandwich. For $14.50. All the while, the guy in the red

shirt was busy hawking his paella, drinks, and hookahs to passersby.

I asked the couple sitting behind me what they thought of the food. "It's OK, "

said Yvette, who was in Miami from New York for a few days of sun. "I had the

penne and salmon. At least it had flavor. And the drinks are big." Her friend

Steve, who was from West Orange, New Jersey, said he travels to Miami a few

times a year to relax. "You know, we never really leave Ocean Drive, but that's

OK."
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I asked them if they wanted a few recommendations for good, inexpensive

restaurants. They didn't appear too interested. It seems that for many tourists,

the convenience of Ocean Drive is key.

In conclusion, Columbus Café might not be the worst restaurant in America (I

didn't get sick to my stomach afterward, I received my 20 percent discount,

and the prices were as negotiated after a long process), but it's sad that out-of-

towners will be stuck with watered-down drinks, price gouging, and a

tremendously bad Cuban sandwich.

Muy triste.

Follow Laine Doss on Twitter  and .@LaineDoss Facebook

Follow , on Twitter , and Instagram

.

Short Order on Facebook @Short_Order

@ShortOrder
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“Remember the saying here, "come for vacation, leave on probation".” in 2 reviews
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Browse Nearby

Restaurants

Cafes

Food

Bars

Shopping

Hotels

Landmarks

Show all

Work at Ocean Drive? Claim your
business

Claim your free business page
to have your changes
published immediately.

Best of Miami Beach

Things to do in Miami Beach

People found Ocean Drive by
searching for…

Tourist Attractions Miami Beach

Near Me

Christmas Things to Do Near Me

Landmarks & Historical Buildings Near Me

Local Flavor Near Me

Tourist Spots Near Me

it's all here. 

Negatives: 
Worth mentioning, this strip is literally like night and day.
We got in on a Sunday early evening and the strip starting
on Ocean Drive & 15th St to about 5th St- was swarming
with hot messes anxious to be seen and getting in on a bit
of this part of Miami Beach's madness. It's just ratchet. I
know this strip offers folks that quintessential "Ocean Drive"
experience, but my husband and I bypassed all that damn
mess for far better and graceful options away from this
area. 

Confused: 
Every Restaurant's Hostess/Host has a podium stand on
their side of the sidewalk and these girls hysterically go out
of their way and flag you down to eat at their restaurant. I
just thought that was cheesy. But anyhow...

6/27/2019

See all photos from Mercedes C. for Ocean Drive

& It Goes Down

Bright Color Pops

Silvia Discovers T.
South Beach, Miami
Beach, FL

 0 friends
 9 reviews
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This was definitely the worst experience ever in a
restaurant!! The food was not bad, but the service was slow
and there were just other 5 or 6 costumers. Our waiter
didn't even pay attention on us and we had to ask multiple
times for water and sauces. Moreover the music was WAY
TOO LOUD, I couldn't even ear the person sit next to me.
The food was great but there are many other quiet places. I
would not recommend this restaurant.

6/17/2019
If you come to Miami, the Ocean Drive street is a must
stop, at night it is incredible the vibes that you feel and
during the day you can enjoy a good breakfast by the
beach.

2/19/2019
This was an experience I will never forget. The pizzas, fish
and chips, buffalo wings and coleslaw were very good! On
most nights you even get a free show! Visit the PALACE

12/5/2018

Shopie B.
Manhattan, BOWLING
GREEN, NY

 0 friends
 9 reviews
 6 photos

Dascha D.
Flagami, Miami, FL

 6 friends
 1 review
 3 photos

Fish and chips

Pizza Buffalo wings

Apple S.
Las Vegas, NV

 253 friends
 943 reviews
 8864 photos

Elite ’19
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1 check-in

I tell everyone to avoid this tourist hot spot.
The only time I ever got robbed and the cops made fun at
me when I went to report it was here.
Groups of tourist ganging up, sellers trying to get you to sit
and eat with con deals. While having a drink the same
rental Lamborghini driving back and forth blasting music....
Just not my thing. But a must visit as a tourist especially if
you want to spot the Versace mansion which you can only
enter if you have too much money.

11/17/2018
TONS of things to see & do here. Ocean Drive connected
to a very very long 'boardwalk' that lead to many hotels
along the beach.

9/4/2018
I learned how to ride my bicycle without training wheels
here & that has somehow translated to an endless
metaphor about ten rest of my life growing up in the county
of Dade. My first legally purchased cocktail was from Wet
Willies & my first pair of roller skates were purchased for
the boardwalk. Every cat has its alley and this place was
my glorious strip as I grew up in the 90's. I consider ocean
drive to have two very important calendars: pre and post
Versace yet they each have their decadence. Tourists
wanna come here, locals want to visit yet neither of us can
figure out how to park here. Early in the mornings, it's the
best time to come grab a wave before the crowd arrives.
The pastel art-deco buildings speak to us each in different
ways. To me, Ocean Drive is a quintessential part of my
youth that'll never escape my being. Nowadays, it's
morphed into a different animal but it's got the same bones.
Get the frozen drink, but the stupid flower- live it up...it's
Miami, brooooo....

Don't forget the Versace mansion though!

7/7/2018

Ashley R.
Modesto, CA

 0 friends
 34 reviews
 4 photos

Alexa C.
Miami, FL

 464 friends
 1542 reviews
 2082 photos
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Theresa B.
Brewster, NY

 721 friends
 569 reviews
 1393 photos
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3 check-ins

This is where we mainly "partied" on South Beach - I use
quotation marks because my fiancé and I are almost thirty
and boring and only came here during the day. But it's a
flashy, club-like atmosphere all day long here with loud
music blasting and overpriced drinks abound.

We checked out Sugar Factory, Palace and Mango's, but
there are many more bars and places to eat beyond that. I
was sad I didn't have a chance to check out Voodoo - next
time.

If you're visiting South Beach for the first time, checking out
Ocean Drive is a must. You will absolutely spend way too
much money and probably get a little too drunk, but such is
life.

4/5/2018
What can I say? My home away from home. I love it here.
So many bars and restaurants and a beautiful scene across
from the beach.

2/5/2018
I am not a crazy night life person so I picked coming here
for a leisurely stroll with the hubby. What is a visit to the
Miami area without coming here to check out the beach. My
luck my vacation did not include a single "beach" day.
Weather did not permit so walking along the Drive was the
alternative. We picked a nice Sunday afternoon and to our
surprise they were having the annual Deco street fair! What
a blast. The usual street fair Miami style. Antique cars,
kiosks galore, lots of people to watch. The architecture of
the area is just magnificent. It takes you back to years gone
by. I have seen many photos of the street at night, it has a
different personality during the day. For me, equally as
nice.

Whether you come day or night, it is a lovely place for its's
charming sites.

Lauren K.
New York, NY

 60 friends
 548 reviews
 1206 photos

Karen A.
Fort Lauderdale, FL

 32 friends
 167 reviews
 401 photos
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2/4/2018
1 check-in

Ocean Drive is the main drag between the ocean and the
art deco hotels that line the street. Most of the hotels have
restaurants that open out onto the street and there's always
a "hawker" outside trying to convince you to eat there. I'm
always a little wary of restaurants that need a "hawker" to
get customers. BTW these are some very expensive
restaurants. But a stroll along Ocean Dr. is like stepping
back in time to when art deco was all the rage. I love
looking at the architecture that's to be found there. The
weekend we went this year they were having their local
street fair. Lots of vendors selling food and an assortment
of other products, clothing, hats, and assorted nick knacks.
They also had an antique car show and I saw some very
nice vehicles. A walk along Ocean Dr takes me to Lincoln
Road whee I continue my walking.

Versace's house

Art Deco Street fair

Alan A.
Fort Lauderdale, FL

 147 friends
 361 reviews
 2213 photos

Elite ’19

More art deco and palm trees
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1/9/2018
1 check-in

Overwhelming activities and distractions!  Tons of bars.  
Waaaaaaay too expensive for food so you might as well
just sit and get a beer but of course if you have money to
spend... have at it!  
Beer is probably the cheapest thing along Ocean Drive.

You can sit across the street and people watch. There's
some crazy diverse groups of people all along the route.  

I have yet to be able to walk the whole length of the drive
but just to be near the ocean and around the famous S
Beach area, it was enough to satisfy me.

Disappointed the big clock was broken on the beach side of
the street. 
If you've been there before you know which one I'm talking
about plus a transient was laying there which left my friends
and I taking odd angle photos trying to cut that person out
of the shot.

Looks like it's gone a little downhill since I was there last in
spring of 2014.

I'd still go back if I find myself back down in Miami, but
probably for a relaxing time on the beach.

12/20/2017
Talk about a Mardi Gras Vibe, this place is a party town city.
When you drive down the strip, it's pretty crowded. You'll
also see a lot of fun and colorful people. A lot of young
people flexing their muscles and cruising about. It's fun, but
it is very crowded day and night. People party all night long.

While driving down the strip, there's a grassy median in the
middle and the ocean is beyond that area. It is not visible
from the street. This to me was a disappointment. Parking
is also a challenge, but there's plenty of places that will
valet you and pick up your car right out of the lane of traffic.

If you like to party and you want some fun vibes, Then this
is the place to be. If you want peace and quiet and a good
nights sleep, you may want to pass this place by or just
give it a drive-through. But it is definitely an experience
you'll never forget.

9/23/2017
"Stay there till wee hours. Enjoy bar hopping. Luxury cars...
Sea breeze. Feel Miami" 

This st is full of life. Luxury card r roaming around. People
celebrating b'days, bachelorette parties ... Go for bar
hopping. Stretch is very long bt I guess from 6-7 st to 13-14
st is more lively.

Gift shops. Super cool restaurants and yes Pubs. People r

See all photos from Alan A. for Ocean Drive

Interesting license plate A street fair character

Jackie G.
Tacoma, WA

 326 friends
 633 reviews
 2111 photos
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Jodi H.
Tucson, AZ

 29 friends
 324 reviews
 1156 photos
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Sanjay G.
Parsippany, NJ

 359 friends
 454 reviews
 8926 photos
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crazy for mango cafe bt others pubs definitely deserve a
chance, specially Clevelander.
I was there till 3 and street was still alive
Don't miss this on your Miami tour

Parking- it is an issue out there. Either try to park at some
hotel valet parking (we went for dreams hotel valet parking)
or municipality parking

8/26/2017
SCAM !!! This place is such a SCAM!!!!!! Everyone wants
you to sit at there restaurant and when you. They tell u a
different price then what they initially told you. So you end
up paying 50$ for one drink plus they add so much gratuity
that not everyone deserves. And it's just such a scam

7/22/2017
1 check-in

People cruising in their cars up and down the street,
restaurants, bars, and hotels for the entire length make up
the backdrop of constant activity especially at night where
the live music comes out and people line the sidewalks.
Avoid the road if you are actually trying to get somewhere
because it is going to be slow going for the entire run.
Otherwise, kick back and enjoy the strip that pretty much
defines what South Beach is all about.

7/1/2017

See all photos from Sanjay G. for Ocean Drive

Valerie A.
Los Angeles, CA

 0 friends
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John R.
Warren, NJ

 185 friends
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 358 photos
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3 other reviews that are not currently recommended 

Best of Yelp Miami Beach – Landmarks & Historical Buildings

It's a pure party place. Off season is definitely better than
on season. Less people and way more enjoyable and just a
little tip also cheaper in off season. It's like a Vegas strip
with one bar after another. Loud music or life music up to
which one you prefer. Definitely a must see if you have
never been there. It's typical miami. They got several
clothing stores as well. Not too bad.

5/7/2017
This is definitely a party spot! Lots of nice cars.. good
looking people ..great and not-so great bodies ! This is the
place to come to if you wanna show off your looks ..body
and cars. Came down here during a regular weekend
(Cinco De Mayo) after a cruise. This was my 1st time I've
ever come down here-it was a great experience although I
don't know if and when I'll be back. 

On one end.. it was families walking around enjoying the
scenery..on the other end it was very "ratchett"; a lot of
chicks walking around with close to nothing on..a lot of
guys that will be cat calling ..and over crowded. The
majority of the crowd is early to mid twenties..and the
atmosphere is like "Greek fest" from back in the day. 

Although I am glad I experienced it-not sure if I will be
going back.

2/11/2017
Terrible 
Do Pricey. If you decided to sit on the table they charged
you different price plus tax plus gratuity. 
I paid $46.00 for only 2(24onz) beer. 
I don't recommend for drinks 
NO WAY

2/1/2017
Definitely the heart of miami and main tourist attraction
when you are in miami. Definitely pretty expensive as one
can imagine being right next to the ocean. I spent my whole
day walking along the strip, trying out the restaurants and
just ppl watching in general. It felt like how a watering hole
in a jungle would look like during a drought. Anyone and
everyone was their trying to strut their stuff.

 29 photos
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Uneka H.
Rahway, NJ

 83 friends
 301 reviews
 1305 photos
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Pilar M.
Middleburg, FL

 45 friends
 125 reviews
 1029 photos

Alison P.
Stormville, NY

 5 friends
 42 reviews
 15 photos
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“If you're visiting South Beach for the first time, checking out Ocean Drive is a must.”
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Start your review of Ocean Drive.

10/7/2016
If you're in Miami than once must walk through. Ocean
Drive is a small street with restaurants, cafes and hotels.
Keep in mind that the price of cold drinks is abnormally
expensive. But the environment is fun, beautiful palm trees
and nice photo shoots you can do there.

Nita S.
Helmond, The
Netherlands
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9/16/2016
Be careful! They watch we when I am leaving then broke in
my car and stole my stuff. They stay in their cars and lurk
then steals when people leave. 
Nasty people

6/22/2016
I live and love it here, this place is amazing and will always
be part of my life. Be careful ordering drinks here because
the tab can go up the roof. And be careful with cops, they
love getting tourist for anything. Remember the saying
here, "come for vacation, leave on probation". Also, you
can't bring a radio or cooler with drinks like back in the 90's
so they can get you at the bar.

3/14/2016
A must if you're visiting south beach. I love the ambience
here.. It's very "Miami." One major complaint is the
restaurants here. They all try to bribe you with specials
(they are all mostly 2 for one drinks). That is great and all
but everything is so Overly priced that it doesn't matter. A
lot of the places don't have prices on the menus so make
sure you ask for prices. My boyfriend and I had a 2-for-1
drink and shared an entree and the bill came up to be
$250. There were no prices on the menu it was our mistake
for not asking. We're not cheap. We travel and wine and
dine at the finest places. Just felt it was ridiculous for the
quality of food here. We were better off going to Nobu or
katsuyu for that price. Must check out Mango's. They have
a great dance show in the evenings.

11/5/2015

Rushell D.
Hyattsville, MD

 0 friends
 39 reviews
 17 photos

Marie L.
FL, FL

 3 friends
 63 reviews
 7 photos

Grace L.
Burbank, CA

 0 friends
 48 reviews

Cecille R.
Apopka, FL

 569 friends
 994 reviews
 3535 photos
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1 check-in

Ocean Drive reeks of materialism in excess....it is its own
little world. I will say that if you are in Miami, you have to
take a stroll moreso for the peoplewatching.   I liked
checking out the architecture along with the sights and
sounds. Not only are high end sports cars a dime a dozen,
the lack of clothing seems to be the norm.   If you're
young/old and want to party, this is the place for you. 

There are many, many restaurants but expect crowds and
spending $$$$.    The area is very touristy so just be
forewarned. I would recommend parking further out and
walking because traffic is a cluster and prime parking is
rare. Also, if you stay at a hotel here, be prepared to get
very little sleep. Music is always blaring from somewhere.

7/15/2015
1 check-in

Well of course I love the architecture! But taking great
photos here is doomed. Cars everywhere - that is
unfortunate.

I only went here by evening and night and it was hysterical
- and super touristy. All the restaurants seem to have the
same menu. They all have this insanely huge drink bowl to
share. I wouldn't eat here, nothing genuine about it. Only
place I would go to is Johnny Rocket - just because I liked it
in DC.

I wish the restaurants would have been more  retro to
match the architecture.

Staying at any hotel here must be a nightmare if you like
your beauty sleep.

Walk on the opposite side of the street to get away from the
chaos and to take photos.

6/21/2015
Don't eat here they said! You'll have an upset stomach they
said! Wahhhhhh I forgot about the warnings! Our first night
in Miami we came to ocean drive for dinner... ALL of the
restaurants basically have the same menu. We picked one
and got the Shrimp and asparagus risotto: Would've been
good if chef didn't use so much salt! They also had buy 2
get one free drinks... For my first one i got a mudslide &
that was yummy... the second one i got a bloody mary... it
was so bad i had to return it & got a mai tai instead and
again it was bad so i just left it there... Woke up in the
middle of the night with the sharpest pains in my stomach :
  ( !  Will not be coming back to eat here!

6/4/2015

Iris F.
Göteborg, Sweden

 113 friends
 957 reviews
 5551 photos

Ashley C.
Las Vegas, NV

 279 friends
 18 reviews
 112 photos

Ocean Drive
The shrimp and
asparagus risotto that

Lika S.
North Bay Village, FL

 3 friends
 18 reviews
 11 photos
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Really nice street with great hotel and restaurants ,
especially Sandia Bar and Grill offers very good deals and
great food . Always a fun place to be!!!

5/17/2015
Tourist trap. What happened to this place. Constant offers
for drugs.  Clientele is terrible.  Classy it is not.

4/16/2015
Ocean Drive is a fun section of Miami Beach to walk
around and spend an evening. First there is the
architecture, including the pastel colored Art Deco buildings
from the 1920s and '30s that are synonymous with South
Beach style, as well as the common sightings of traditional
Spanish architecture complete with tile roofs, and sleek,
white mid century modern buildings with lots of windows
and clean, obvious lines. In the evening, the chrome
gleams, the neon lights add a fantastic retro touch, and the
classic cars permanently parked in front of many of the
business establishments add fun, 1950s era modern design
detailing. A few styles of music can be heard in the night
air, including, horn driven, percussive, and emotionally
stirring salsa, the throbbing rhythms of house music, and
interestingly enough, a smattering of Latin tinged smooth
jazz coming from the live entertainment at some of the
restaurants. My only major complaint about Ocean Drive is
the lack of originality at the restaurants. It seems like every
restaurant on the street has the exact same menu-angel
hair pasta, grilled chicken,  shrimp scampi, South American
steak, and sweet, exotic cocktails served in enormous neon
drinking cups. Additionally, they all eerily had similar
looking and acting glamorous, toned and tanned Latina
hostesses hawking the food as well. While it would have
been nice to see restaurants take more risks, and add more
variety to their menus, Ocean Drive is still an unforgettable
experience simply for the people watching and architecture
admiring.

4/14/2015

Amazing view

Jerry C.
Boca Raton, FL

 7 friends
 24 reviews

Lisa B.
Herndon, VA

 156 friends
 70 reviews

Krista R.
Fort Worth, TX

 284 friends Page 284 of 765
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1 check-in

Ocean Drive seems like the place to be if you are visiting or
living in Miami. It's a pretty neat place. Love the
architecture. Plenty of bars and places to eat. Alot of quirky
people roaming around to people watch. 

If you ever watched Scarface and remember the chainsaw
seen in the hotel. It was filmed here on Ocean Drive. 

Lots to do and plenty to eat. Was supposed to eat at Joe's
Stone Crab, but didn't because my kids were zonked out
from the beach!! Definitely will be back.

3/26/2015
Festive, fun and exciting :D a bit over crowded and messy
at times 

My first time in Miami was New Year's Eve and I had a blast
from our stay, restaurants, night life and beach life... 

The boardwalk area was awesomeness to stroll, eat or play
sports especially volleyball :) I had a great vacation

11/28/2014

 802 reviews
 1318 photos

Elite ’19

Fana T.
Washington, DC

 798 friends
 95 reviews
 514 photos

Biking on Ocean dr Boardwalk

Doug L.
Cranberry Township, PA

 0 friends
 56 reviews
 72 photos
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1 check-in

Great place to walk, people watch and enjoy the Art Deco
and neon... However be prepared to be 'pitched' to
eat/drink at each establishment as you walk by

9/1/2014
1 check-in

I loved walking this strip to people watch but I got tired of
turning down people convincing me to eat at their
restaurants. Felt like NYC's Little Italy pestering you to go
in. 

For the guys, there are in fact beautiful hostesses and bikini
clad pedestrians and tourists you will pass by. 

For the girls, I only saw fat hairy dudes. Maybe it was too
early. Sorry. 

After awhile, I had to walk the opposite side where the
beach is so people can leave us alone.

8/31/2014
It's a pain to park and there are many tourists here but this
is the heart of Miami Beach. The boardwalk has a lot of
shops and restaurants and the fresh beach air. Walk, enjoy
your time but keep your meter full as the parking ticketers
are there the minute your parking expires. You don't want to
come for vacation and leave on probation. Some peeps
think that they can go crazy while on vacation and you don't
want to do that here. It used to be a lot more laid back back
in the 90s, more fun then. Still Miami is very clean and
beautiful; beautiful buildings, beautiful people, beautiful life.
I love everything Cuban here, music, people, buildings,
food, ect.

1/19/2014
Ocean drive is the place to be in South Beach, from
restaurants to shops to art galleries and nightlife, this is
truly a must see if you're in Miami Beach, FL!!

5/8/2011

Brian L.
LONG ISLAND CITY, NY

 568 friends
 730 reviews
 1806 photos

Elite ’19

Lemon G.
Miami Beach, FL

 18 friends
 72 reviews
 77 photos

Mandy K.
Manhattan, NY

 68 friends
 60 reviews

Qype User BigJaz…
New York, NY

 11 friends
 100 reviews
 125 photos
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Attention Party people, Oceans Drive is the place to be for
everything saucy, spicy, sexy and hmmm hmmm delicious.

Ocean Drive is a cool place to drive down slow with your
flash wheels and the music pumping, hummers are a
common sight as are Lamborghini`s, Porsche, Ferrari to
name a few is definately a place to be seen for real and you
may even get to see some celebrities here.

Gloria Estefan and her husband Emilio own the Cardozo
Hotel half way down the strip, Ocean Drive is full of hotels
of all sizes, restaurants of many tastes and cafes too, high
fashion stores are few.
Easy reach to the beach as this famous Esplanade is over
looking the beach and if you ever have the chance to sail
outbound on the waves, check out the awesome skyline at
night, the Colony Hotel has a fantastic neon light display.
Nightlife is fantastic with parties going on through the early
hours next day, Christmas and New Years the road is
closed to traffic and additional seating are made outside
many restaurants.

There is only one Ocean Drive

9/7/2010Qype User Dunawa…
Linz, Austria

 24 friends
 150 reviews
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See More Landmarks & Historical Buildings in Miami Beach

Full of life. Busy. Great shops, restaurants & hotels. The
place to be seen!

11/12/2008
News Cafe on Ocean Drive does a great breakfast too. I'd
also recommend coming down with a camera around 6pm
just as the sun sets, you can capture some lovely neon
edged deco architecture.

Late night its all about seeing and being seen. Loud bars,
loud people, you get the idea!

Qype User n0sebl…
Miami, FL

 2 friends
 21 reviews
 1 photo

76 reviews 26 reviews 16 reviews

English 

United States 
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Amy B

The strip
Review of Ocean Drive

Reviewed February 18, 2018 

Ocean drive is always exciting especially at night all the pretty lights and loud music seeing everyone driving their
expensive cars and having fun thru the night is a great experience if u come to miami u definitely have to
experience ocean drive

Date of experience: February 2018

Ask Amy B about Ocean Drive

 1  Thank Amy B

This review is the subjective opinion of a TripAdvisor member and not of TripAdvisor LLC.
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TorontoTraveller2009
Toronto, Canada

Reviewed February 17, 2018

Great Art Deco buildings
Nice Art Deco buildings, lots of restaurants but waiters at each will constantly try to get you to go in - it was
annoying so eventually I walked on the other side of the street.

Date of experience: February 2018

Ask TorontoTraveller2009 about Ocean Drive
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 Thank TorontoTraveller2009

This review is the subjective opinion of a TripAdvisor member and not of TripAdvisor LLC.



Phayao13
Stockholm, Sweden

Reviewed February 17, 2018

Leave one with mixed impressions
Famous as few places, love the architecture, the neon lights are not in my taste. Packed with tourists, everyone
seems to come for the nightlife. Restaurant range is large but many offer basically the same touristic menus with
unusually high prices in relation to what you get. Intrusive staff outside bars and restaurants, feel more like a bar
street in Patpong

Date of experience: February 2018

Ask Phayao13 about Ocean Drive

 2  Thank Phayao13

This review is the subjective opinion of a TripAdvisor member and not of TripAdvisor LLC.





EllicasMom
Lawrenceville, Georgia

Reviewed February 17, 2018 

Gorgeous
See all kinds of people in all kinds of clothes along this strip! Grab a seat at a restaurant, order a pitcher of
bottomless mimosas and just people watch!

Date of experience: February 2018

Ask EllicasMom about Ocean Drive

 1  Thank EllicasMom

This review is the subjective opinion of a TripAdvisor member and not of TripAdvisor LLC.

 via mobile

Mark H
Rochester, New York

Reviewed February 17, 2018 

Very Lively Tourist Trap
Lots of places to eat, drink and party. Most are tourist traps that will set you back in the wallet by a lot. Ignore the
people trying to get you to eat at their restaurants, especially The Columbus Restaurant (attached to The Colony
Hotel), they will literally rob you without a gun using bait and switch with the menu and the bill. Mango's is a must
visit and is very entertaining.

Date of experience: February 2018

 via mobile
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Ask Mark H about Ocean Drive

 1  Thank Mark H

This review is the subjective opinion of a TripAdvisor member and not of TripAdvisor LLC.



jucjucc
Hungary

Reviewed February 16, 2018

Nightlife and safety
One of my favourite place in Miami Beach. Nice restaurants and walking along in the beach is amazing. Nightlife
is poppin'! Guards and police evrywhere so you can feel safe everytime!

Date of experience: March 2017

Ask jucjucc about Ocean Drive

 Thank jucjucc

This review is the subjective opinion of a TripAdvisor member and not of TripAdvisor LLC.
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On a sunny Sunday, crowds enjoy drinks and meals on Ocean Drive. Sometimes
the good feelings stop when the bill arrives.

Candace Selby and her boyfriend were enjoying the sights and sounds
of Ocean Drive in South Beach during a vacation in September when
they decided to stop by the Carlyle Cafe for drinks.

They sat at a table outside the 1940 Art Deco hotel, enticed by a “two-
for-one happy hour” special being advertised. But after two Bud
Lights and a vodka martini — Selby declined the second cocktail in
the “special” — they gawked at their bill, bewildered at the $56 they
were being charged.

TOP ARTICLES

Unlimited Digital Access: Only $0.99
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“The menu said one price, and we were charged another,” Selby told
the Miami Herald. “And no one could explain why.”

Read More: These 5 South Beach Restaurants will make you a Date
Night Hero

After demanding answers from a server and asking for a manager
who never came to the table, Selby and her boyfriend paid up and left,
vowing to avoid getting food or drinks on Ocean Drive in the future.

“I love the feel. I love the vibe. I love the atmosphere,” she said. “But I
don’t want to eat or drink on Ocean Drive. I wouldn’t want to second-
guess what my tab is going to be.”

Selby’s story is echoed loudly by hundreds of disgruntled patrons on
websites such as Yelp and TripAdvisor, where customers unload a
flurry of anger and frustration on a slew of Ocean Drive restaurants,
often posting pictures of menus with no prices and bills with
exorbitant totals after they felt they were misled by deceptive servers.

The debate over what ails Ocean Drive has cooled to a simmer one
month after a failed referendum to roll back hours of alcohol sales at
several establishments from 5 a.m. to 2 a.m. The Beach’s elected
officials and business leaders agree that the unscrupulous restaurants
that upset tourists are bad for business overall, tarnish the resort city’s
reputation and add to a generally tacky, carnival-like atmosphere on
Ocean Drive.

Read More: These Ocean Drive cocktails scream ‘I’m a Tourist!’ But
You Should Try Them Anyway 

“It’s an epidemic on Ocean Drive. There are many restaurants that
are, frankly, a blight on the city,” said City Commissioner Ricky
Arriola. “They frequently scam and defraud our guests, many of
whom are tourists who leave with a bad impression of Miami Beach.”

Tourists order lunch on busy Ocean Drive in Miami Beach on Sunday, September
24, 2017.
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A typical complaint begins with the customer ordering a drink or plate
as part of an advertised special or discount — often relayed in the
form of a pushy host or hostess hawking on the sidewalk in front of
the establishment. When the customer receives the drink, it’s much
larger than they anticipated — think of an oversized margarita with
two opened Corona bottles turned over in the glass.

When the bill comes back, the customer is surprised to see that drink
cost $50 or more. In some cases, when you add food items with no
advertised prices to the mix, the unexpected check can total
hundreds.

One user on TripAdvisor criticized restaurant La Baguette on Dec. 1
when a buy-one-get-one cocktail was not clearly described by the
server as a fishbowl-sized drink priced at $55. The reviewer renamed
the establishment in the title of the post: “La Bag of Lies.”

“No prices on menus, $55 a drink and food resembles nothing like
what you see on the food menu,” wrote user Nev P.

Of 1,352 reviews on the TripAdvisor, 87 percent rated La Baguette
poor or terrible. The restaurant had a similar one-star rating on Yelp.

After 425 reviews, Il Giardino has a similar ranking, with 76 percent
rating it poor or terrible. Sixty-nine percent of Columbus Restaurant’s
504 reviewers gave negative reviews.

The Carlyle Cafe fared a bit better after around 840 reviews on
TripAdvisor, where 51 percent gave it a poor or terrible rating.

Negative reviews come with the territory when running a restaurant,
especially through online services like Yelp and TripAdvisor. But a
common theme throughout complaints against these Ocean Drive
businesses is that customers felt duped by servers and menu-hawkers
after ordering “specials” and getting expensive bills.

A manager at the Carlyle Cafe told the Herald on Friday he was not
aware of situations like Selby’s.

Indeed, Selby noted the prices of drinks on the menu — $14 for the
martini and $14 for the beer — but the math didn’t add up when they
got the $56 bill during the supposed happy hour special.

“We went to The Clevelander after and spent less than that,” she said.

On Saturday, after this article was published online, the owner of the
Carlyle Cafe responded to Selby’s story. Antonio Rizzi contacted the
Herald and Selby, produced Selby’s bill and found her server had not
applied the two-for-one discount.

He apologized to Selby on the phone, who said she was “glad he was
very nice and understood what was happening and how he wanted to
stop it.”

Page 296 of 765

https://www.tripadvisor.com/ShowUserReviews-g34439-d7037447-r544449481-La_Baguette-Miami_Beach_Florida.html#REVIEWS
https://www.tripadvisor.com/Restaurant_Review-g34439-d7037447-Reviews-La_Baguette-Miami_Beach_Florida.html
https://www.tripadvisor.com/Restaurant_Review-g34439-d10097948-Reviews-Il_Giardino-Miami_Beach_Florida.html
https://www.tripadvisor.com/Restaurant_Review-g34439-d1738486-Reviews-The_Carlyle_Cafe-Miami_Beach_Florida.html
https://googleads.g.doubleclick.net/pcs/click?xai=AKAOjstYo-buuHzm8__2CnzcfRUBAj7mam_0Pfw5m8TXn3-42fwL60iGeLyHnWe3orkr7qhYwyL4LkQ19XKwkSJ1FkI2LuA6AYFauex8jT_GErDFE5who5mSwbB6oRg9-uoyQCew0kyS-mlMrz-8WlBzUjYCea6J8SYlZTxuF7h0pW5JQN2vfSJajjTZrW1DZ1XD4pKFhCBpCQfOq9Tk4O4ahEX3BfMtJO1RMHLlNWt5Zfs8EjXvpFeqtz11c1Hf1c3_8rjSAst4mPqhMlqq1n2YZTvihw&sig=Cg0ArKJSzDNJoj0pYN1B&adurl=https://tinyurl.com/y4zgez3g&nm=1


7/17/2019 Which Ocean Drive restaurants are the biggest rip off? | Miami.com | Miami Herald

https://www.miamiherald.com/miami-com/miami-com-news/article225778535.html 5/8

Chelsea Clinton's Transformation is
Nothing Short of Stunning

Megan Rapinoe Suffers Wardrobe
Malfunction at ESPYS

The Political Cartoon That Went Too
Far

Chris Pratt Under Fire for Wearing
Controversial T-Shirt

The Truth About Costco's Low Prices
Revealed

We Now Know Why Vanessa Trump
Pulled the Trigger On Her Divorce

Rizzi told the Herald his server had erred and he would be addressing
that. He said he has labored to eliminate these problems at his Ocean
Drive restaurants: the Carlyle, the Pelican and Il Bolognese. The latter
two establishments have signficantly better reviews on TripAdvisor
and Yelp.

He denounced any deceptive business practices on Ocean Drive, and
said the Carlyle should not be included with the other places with
poor reviews and high prices that are named in the article.

“For me, it’s a big deal,” he said. “We’re trying to adjust and to make
Ocean Drive better.”

FROM OUR ADVERTISING PARTNERS
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et tu, news café? an ocean drive classic succumbs
to the 2-for-1 game
ocean drive
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susan askew

et tu, news café? an ocean drive classic succumbs to the 2-for-1 game:  meanwhile, commissioners

expected to pass legislation prohibiting “specials” boards and “hawking”
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As Miami Beach leaders ramp up their efforts to get rid of what are often misleading “specials” advertised by

some Ocean Drive businesses to lure people in, an old standby has succumbed. News Café, an Ocean Drive

classic since 1988, changed its management this spring and since then has been advertising the 2 for 1

specials that have become almost cliché on the street.

 

Observers say the 2X1 signs started appearing immediately after the change, jolting long-time fans who knew

the spot that, at one point, was the place to see and be seen and didn’t have to use “gimmicks” to bring

people in. The café was a favorite of Gianni Versace’s who lived not far away on Ocean Drive.

 

Those “specials” signs are the target of an ordinance that will be before the City Commission Wednesday for a

final reading and vote. If passed – which is virtually certain based on its support at first reading – the

legislation would allow one menu board per 50 feet of sidewalk café frontage and prohibit the specials

boards. It’s part of a larger effort to eliminate deceptive, bait and switch practices. 

 

Another ordinance up for first reading would require café operators on Ocean Drive from 5th to 15th Streets

to sign a Code of Conduct which includes prohibitions on soliciting passersby verbally or with handbills

unless a pedestrian asks for information about the café’s offerings first. The practice known as “hawking” has

been upheld as free speech in recent court rulings, however, because sidewalk cafés are on public right of

ways, the City can control activities there through the sidewalk café permitting process which is how both

ordinances would be enforced.

 

According to a memo from City Manager Jimmy Morales regarding the specials board ordinance, “The City

has previously authorized the use of specials boards at sidewalk cafes, which has caused certain sidewalk cafe

operators to utilize these specials board(s) in a deceptive manner in order to entice patrons to dine at the

business establishment’s sidewalk cafe under false or misleading pretenses.”

 

Ordinance sponsor Commissioner Mark Samuelian said, “It’s an issue that we’ve had in this community for

way too long.”

 

“The signage is not clear and can be misleading, it’s aesthetically not pleasing, and anything that slows down

pedestrian traffic is a problem,” he said, noting the boards clog the narrow pedestrian walkways and slow

things down as visitors stop to read the signs.

 

The recommendation came out of the Mayor’s Panel on Ocean Drive’s Safety, Security and Infrastructure

Subcommittee. John Deutzman, co-founder of the Miami Beach Crime Prevention and Awareness Group and

a member of the subcommittee, has long targeted the signs as false advertising. Before he retired, Deutzman

spent 30 years in the TV news business, 15 as an investigative reporter which included consumer fraud

investigations.

 

The signs, he said, are “blatant false advertising and consumer fraud. You can’t advertise a bargain that’s not a

bargain or a bargain if you don’t get the bargain.”

 

“The City’s done what it can regarding tightening up and making the pricing and certain things very clear but

that’s not what the scam is about,” Deutzman said. “The scam is about luring people in with bait which either

comes verbally or from the signs and then switching what they thought they were going to get into

something else and there’s the fraud.”

 

While false advertising is the domain of the Florida Attorney General and the Federal Trade Commission,
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Deutzman said, the legislation being considered this week is one step within the City’s purview to eliminate

what he calls the bait.

news café and the “2x1”

This reporter, admittedly, does not dine on Ocean Drive much but recent Facebook posts lamenting the

impact of the management change at News Café piqued my curiosity. 

 

A deep dive into recent online reviews shows there has been a significant change in perception since the

beginning of June. On Yelp, there have been 35 reviews since June 1. Of those, 13 are one-star and 11 are

two-star reviews. There are only 11 reviews in the three-, four-, and five-star categories. Complaints range

from slow service, “mediocre” food, an automatic gratuity on checks, a greater emphasis on “happy hour”

promotions, and misleading prices.

 

Carl H., a Miami Beach resident, wrote on July 4th: "We are long-time customers at the News Café. It’s been

our go-to breakfast spot for decades, but they are under new management and the menu and feel of this

South Beach institution is diminished… There’s less food and more Happy Hour promotion, making the

historic News Café more similar to all of the other Ocean Drive mediocrity."

 

Reviews on Trip Advisor are a little more evenly spread with 7 one-star reviews and 2 two-star reviews since

June 1. There is a total of 9 in the three-, four-, and five-star categories.

 

Marlon629 from San Francisco titled his review “False Advertising”: "My experience was horrible, the waiter

flags you down tell you they have drink specials buy one get one free, but what they don’t tell you is that the

drinks are $35…"

 

Google reviews are decidedly different. Over the past month: 72 are five-star, 34 are four-star, 10 are three-

star, 15 are two-star, and 22 are one-star.    Six days ago, Local Guide Justin Gunnink who wrote “Still my

favorite little place in Miami” in 2013 added this: "I need to edit my review. This year they changed owners and

they have DOUBLED THEIR PRICES. Not joking. A draft beer was $8 last year and it’s it [sic] $16 this year… I’m

actually really devastated right now because this was my haven in Miami Beach…”

 

So… I decided to check it out for myself. 

 

First, a note:  With regard to ownership, Mark Soyka who is the original owner told me earlier this year after

rumors of a sale that he had simply changed management and that he still owned the café. The BTR (Miami

Beach business license) lists him as the owner. I reached out to Soyka via text and left a message for Sasha

Soyka at the business number listed on the BTR. They did not respond to a request for comment.

 

My visit took place this past Sunday, July 14. There was one promotional sign on one side of the café in the

middle of the block but not on the 8th and Ocean corner. A walk up and down the street from 5th to 12th

showed that most restaurants with larger frontage had signs on both ends, which you could take as two

chances to lure people in or more transparency. This writer takes neither position. It’s just an observation.

 

I brought along a friend, because if you’re going to try out a 2X1 promotion, you need a plus one. We were

not handed any further information on the specials along with our regular menu, though in the walk around

looking at other restaurants, there were menus on the tables but no “specials” sheets to go with them either

even when the restaurant advertised 2X1 specials on a board. Page 300 of 765
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When we sat down, I asked about a breakfast menu. The restaurant’s website continues to advertise 24-hour

breakfast (but it also shows a menu from 2013). Our server said the restaurant had been sold and the new

owners did not want to serve breakfast 24 hours. 

[Hmmm. Okay. Maybe a misunderstanding on the ownership thing?]

 

Inquiring how the 2X1 promotion worked, I asked if I could order a drink and my friend could get one free.

Our server said it was actually “two drinks per person” and only if we ordered two of the same drink.

[So, I didn’t really need that plus one?]

 

“We can’t drink two drinks so we’ll just order food,” I responded.

[My friend looks at me like “Speak for yourself, you lightweight.”]

 

“Well, maybe I can push it through,” our server offered. “If you order the same drink, I can try to push it

through. We’re not really supposed to but I’ll try. Don’t tell anyone, though.

[Yeah. About that…]

 

We order two glasses of wine and food from the appetizer menu. 

[When the order arrives, we agree – to our amazement – it was a generous pour – and, later, that the food

“wasn’t horrible” except for the odd placement of cocktail sauce instead of salsa on the plate with the chicken

tacos. But I digress...]

 

When the check arrives, the server did, in fact, remove the second drink so we paid $12 for two glasses of

wine.

 

Curious if that was the way the 2-for-1 worked everywhere (two drinks per person), we randomly stopped at

other cafés and were told “Absolutely, you can order one drink and your friend can get a free drink.” That

response, by the way, was also the response at Ocean’s Ten, which several people off the record said were the

new managers of News Café. Ocean’s Ten is located on the corner (and mid-block) at 10th and Ocean Drive.

They have live bands and dancers every night.

 

On its website, the News Café bills itself as “a quaint sidewalk café, restaurant and bar.” An inquiry into the

City turned up a new application by News Café to be allowed to have "entertainment without dancing." Asked

if that type of an application could be approved at the staff level without Planning Board or Historic

Preservation Board approval, City Chief of Planning and Zoning Michael Belush wrote in an email, “Yes, if the

occupancy load is below 200 and the entertainment is contained completely on the interior with doors

closed.” City spokeswoman Melissa Berthier said no application had been filed with the Planning Board or

HPB at this time. 

 

While the News Café website advertises “Happier Happy Hours: 2-4-1 Monday-Friday 4-7 pm” and “Late Night

Happy Hour Sunday thru Thursday 10PM-12 AM” with “Half Price Drinks. (Exclusions apply)”, observers say the

2X1 specials are now commonplace at the restaurant at any hour. My visit was on a Sunday afternoon, outside

of the happy hour schedule noted on the website.

 

The fine print on the 2X1 specials board reads “During our happy hour, our cocktails are 2X1 per check.” I

asked several people in the restaurant business if “per check” could mean “per person” and each said “NO!”

[Article continues below photos.]
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The News Café specials board on July 14, 2019
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The "fine print" on the News Café specials board

That said, the sign specifically excludes beer and wine and our server did offer us a free glass of wine. The

answers we were given may point to another common complaint about Ocean Drive businesses – the need

for better training. In any event, the answers were confusing and did not match what we believed to be

advertised with regard to how the 2X1 worked (per check versus per person).

 

[Below is a sampling of specials boards on Ocean Drive. Kudos to Havana 1957 which clearly states pricing

alongside pictures of drinks and actual ounces on its display board. All of  these would be prohibited if the

specials board ordinance passes second reading on Wednesday.]

 

the “specials” board ordinance 

Deutzman said, “As a person who used to live in South Florida in the 90s and knew how hard it was to even

get a seat at the News Café and how iconic the News Café is, for them to stoop to this carnival gimmick game

is frightening to me.”

 

I asked Samuelien, the ordinance sponsor, about my experience. “I’m not familiar with the circumstances

around that one business,” he said, but added “We are making progress. We are committed to making more

progress. My bottom line is, enough is enough.”
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“We think that this is going to be a step as part of our overall umbrella to help with / eliminate bait and

switch.”

 

Samuelian acknowledged there may be other ways around the issue such as making a 2 for 1 offer verbally at

a table but he said the problem “doesn’t lend itself to one silver bullet. It takes a multi-prong approach.” He

noted updated requirements for menu pricing and an increased emphasis on enforcement. “I never expect

that one change is going to be that one final solution but I see it as a basket of good ideas that, in

combination, I think we’re actually addressing the problem.” He pointed out that some businesses that used

to engage in bad behavior are no longer doing so or are gone.

 

Don’t expect Deutzman to mince words with regard to the proliferation of the signs on Ocean Drive when the

item is heard. “The City cannot be partners with fraudsters. Period. There’s no excuse even if they have to

eliminate every café table. We can’t be partners with these people.”

 

The Sidewalk Café Code of Conduct ordinance is sponsored by Mayor Dan Gelber. It requires an affidavit

contractually binding sidewalk café permit holders on Ocean Drive between 5th and 15th Streets to display or

disclose actual prices for food and drink menu items adjacent to the menu items and in a font at least as large

as the name of the menu item; disclose automatic gratuities; and agree to annual training for managers and

employees with refresher courses each year.

 

In addition, the Code of Conduct prohibits solicitation of pedestrians or the distribution of any commercial

handbills “on the sidewalk abutting the sidewalk café permit area or on the right of way within 20 feet of the

outer perimeter of the sidewalk café permit area... unless the pedestrian first affirmatively communicates a

desire to receive information about the sidewalk café’s food, beverages, products, or services.” In addition,

holding or displaying commercial handbills “in such a way that impedes, hinders, delays, or obstructs any

pedestrian’s gait or path of travel” would be prohibited. 

 

The Commission will hear the specials board item at approximately 10:20 am. It includes a public hearing.

Details are here. While the Code of Conduct is specific to areas of Ocean Drive, the specials board ordinance

is Citywide with a one-year exemption for sidewalk cafés located north of 63rd Street.

The Code of Conduct and prohibition on solicitation item details are here.
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Havana 1957 specials board with disclosure on drinks, ounces, and price
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Log InFind tacos, cheap dinner, Max’s Near Miami Beach, FL

Restaurants Home Services Auto Services More Write a Review For Businesses

You Might Also Consider
Sponsored

Bourbon Steak by Michael Mina

Mike M. said "Wife and I decided to finally try this place out since it's walking distance
from our condo. We setup a reservation through OpenTable for 10pm 7/19/14. We arrived
promptly and were told our table would be 10 minutes, we sat at the…" read more
in Steakhouses

Juniper On The Water

Isaac S. said "I'm giving this restaurant 4 stars partly because I suspect that it will be
receiving many 1 star reviews soon. I 100% recommend Juniper on a non holiday day or
night. However, I and a couple hundred other people decided that…" read more
in Seafood, American (new), Breakfast & Brunch

Ask the Community

Yelp users haven’t asked any questions yet about News Cafe South Beach.

Today  Open 24 hours  Open now

Full menu

$$$$ Price range  $11-30

Health Score Pass 
Powered by HDScores

Hours

Mon Open 24 hours
Tue Open 24 hours
Wed Open 24 hours Open now
Thu Open 24 hours
Fri Open 24 hours
Sat Open 24 hours
Sun Open 24 hours

Edit business info

More business info

Kids Menu Yes
Takes Reservations No
Delivery No
Take-out Yes
Accepts Credit Cards Yes
Accepts Apple Pay No
Good For Breakfast, Brunch, Lunch
Bike Parking Yes
Wheelchair Accessible Yes
Good for Kids Yes
Good for Groups Yes
Ambience Casual, Touristy, Classy
Noise Level Average
Alcohol Full Bar
Good For Happy Hour Yes

Show more review highlights

“What's most interesting is the view of the cars stuck in traffic on literally the worst part of
Ocean Drive.” in 150 reviews

“Aside from that the food is fantastic, I had the Smoked Salmon Benedict as well as the
Crab Cake Benedict the next day. ” in 14 reviews
$18.75 Crab Cakes (2)

“Good service The eggs flrorentine were unique with a cream cheese sauce versus an
holandaise sauce. ” in 26 reviews

423 reviews

894 reviews

 Get Directions
 (305) 538-6397
 newscafe.com
 Send to your Phone

$$$$    Breakfast & BrunchBreakfast & Brunch, , American (Traditional)American (Traditional)  EditEdit

News Cafe SouthNews Cafe South BeachBeach Claimed

1139 reviews1139 reviews   DetailsDetails

••

 Share

Edit800 Ocean Dr
Miami Beach, FL 33139

... ...
See all 767See all 767

...

Yogurt with fruit, nuts, andYogurt with fruit, nuts, and
granola granola by A J.
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Recommended Reviews for News Cafe South Beach

Your trust is our top concern, so businesses can't pay to alter or remove their reviews. Learn more.

Search within the reviews

Outdoor Seating Yes
Wi-Fi Free
Has TV Yes
Waiter Service Yes
Caters No

From the business

News Cafe is an iconic but quaint sidewalk
cafe, restaurant, and bar located on Miami
Beach at the corner of 8th Street and
Ocean Drive. Its a perfect spot for a casual
meal near the …

Learn more about News Cafe South Beach

You Might Also Consider

Sponsored

Barton G. The Restaurant
Miami Beach

1173 reviews

0.9 miles
An experiential dining
experience that appeals to all
the senses featuring
New… read more

North Italia
199 reviews

4.0 miles
Darlenis T. said "I will say the
only thing I did not like was the
portion size. I am a petite girl,
…" read more

People also viewed

Collections including News Cafe
South Beach

×

Sort by Newest First Language English (1108) 

Start your review of News Cafe South Beach.

7/17/2019
Waited 56 minutes after ordering and never got my food.
They sold out of croissants at by 8am.  
Poor service!!!
Don't waste your time or money here!

7/16/2019
This was a great spot for some people-watching and
yummy refueling. My entire party enjoyed our breakfast.
The portions are large and filling. The beach is directly
across the street so the views are great. The drive there is
also a great way to enjoy Miami's beautiful scenery!

7/14/2019
It's sad that one of the more originals places on south
beach and legendary took the breakfast menu now it
becomes another or one more place in ocean drive 
Very disappointed

Comment from News N. of News Cafe South Beach Comment from News N. of News Cafe South Beach 
Business ManagerBusiness Manager

7/15/2019  We apologize for your recent experience,
Pedro! Please give us another chance to make it up!

7/14/2019

Annie U.
Costa Mesa, CA

 1 friend
 16 reviews
 7 photos

Jessica H.
Water Valley, MS

 76 friends
 33 reviews
 17 photos

Pedro A.
Miami Beach, FL

 32 friends
 2 reviews

•

Fernando G.
Miami-Dade, FL

 43 friends
 4 reviews

Gourmet G.
First to review

691 reviews

The Tavern

$$  American (New), Bars,
Breakfast & Brunch

•

835 reviews

Maxine’s Bistro & Bar

$$  American (Traditional), Bars•

118 reviews

Mas Cuba Cafe & Bar

$$  Cuban, Cocktail Bars,
Breakfast & Brunch

•

Palace Bar

Welcome to the Neighborh…
By Johnny T.

105 Places

Miami - Welcome to Miami, …
By Sarah S.

18 Places

My South Beach Spring Br…
By Garry C.

12 Places
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More Collections

Other Places Nearby

Find more American (Traditional)
Restaurants near News Cafe South Beach

Find more Breakfast & Brunch near News
Cafe South Beach

Browse Nearby

Restaurants

Nightlife

Shopping

Show all

Dining in Miami Beach

Search for Reservations

Book a Table in Miami Beach

Best of Miami Beach

Things to do in Miami Beach

People found News Cafe South
Beach by searching for…

24 Hour Restaurants Miami Beach

Beachfront Breakfast Miami Beach

South Beach Breakfast Miami Beach

Near Me

Breakfast Near Me

Breakfast Places Near Me

Tgif Near Me

This place completely lost its vibe
Food is crappy, overpriced, not fresh 

We ordered smoothies and they were made with artificial
mix, the waffles were chewy and not fresh, the eggs
Benedictine were bathing in cheap artificial sauce, the
smoked salmon was like a show sole !!  Omg, nothing here
was positive!

Stay away from News Café

Comment from News N. of News Cafe South Beach Comment from News N. of News Cafe South Beach 
Business ManagerBusiness Manager

7/15/2019  Hello Fernando, we would like to apologize
for your recent experience, we are sorry to hear you
were… Read more

7/13/2019
1 check-in

What's going on at this establishment? Something must be
in the air for them to be this slow. Slow at being seated,
slow at getting water (I'm still waiting for my water after
leaving), slow to order, and slow to bring silverware and my
check. I felt bad for the waitress... someone must've called
out that morning. Anyway, go to Piola where you're treated
better, can breathe better, and get water as soon as you're
seated!

7/13/2019
1 check-in

No bueno. Way too overpriced. Came here because they
have key lime pie. The key lime pie was EXCELLENT and
is the only reason they get another star. It was well worth it.
Would be getting more stars, but the service is pretty bad.
Idk if someone quit today or just didn't show up. I asked the
guy who brought out my pie for a fork and he paused,
looked at me, then never came back with a fork. Then
proceeded to ask my server for one. She came back soon
there after, but sadly with no fork. If it were not for the table
next to us so willing to give me one of theirs, I may have
never gotten to eat my pie. My table never got our waters...
I'm over it. If you like Eaton pies caveman style, this is the
place for you!

Comment from News N. of News Cafe South Beach Comment from News N. of News Cafe South Beach 
Business ManagerBusiness Manager

7/15/2019  We're very sorry to hear about your
experience with this waitress. We assure you we're
looking into… Read more

7/13/2019

•

Mia G.
Washington, DC

 0 friends
 25 reviews
 11 photos

Ntoia H.
Birmingham, AL

 0 friends
 1 review
 1 photo

•

Angelica E.
Washington, DC

 0 friends
 3 reviews
 11 photos

Page 314 of 765

https://www.yelp.com/collections
https://www.yelp.com/search?find_desc=24+Hour+Restaurants&find_loc=Miami+Beach%2C+FL
https://www.yelp.com/search?find_desc=Beachfront+Breakfast&find_loc=Miami+Beach%2C+FL
https://www.yelp.com/search?find_desc=South+Beach+Breakfast&find_loc=Miami+Beach%2C+FL
https://s3-media3.fl.yelpcdn.com/buphoto/Czv71YJmQf_7jttg2gkiPQ/o.jpg
https://s3-media3.fl.yelpcdn.com/buphoto/Czv71YJmQf_7jttg2gkiPQ/o.jpg
https://www.yelp.com/user_details?userid=PNRmSCbLpBONLPu4EIYHmQ
https://www.yelp.com/user_details?userid=PNRmSCbLpBONLPu4EIYHmQ
https://www.yelp.com/user_details?userid=aMHdtg9Eac6kp3nMEB7BDw
https://www.yelp.com/user_details?userid=aMHdtg9Eac6kp3nMEB7BDw
https://www.yelp.com/user_details?userid=vMSLbn7-T3PSpfsUYsZlsw
https://www.yelp.com/user_details?userid=vMSLbn7-T3PSpfsUYsZlsw


7/17/2019 News Cafe South Beach - 753 Photos & 1139 Reviews - Breakfast & Brunch - 800 Ocean Dr, Miami Beach, FL - Restaurant Reviews - P…

https://www.yelp.com/biz/news-cafe-south-beach-miami-beach?sort_by=date_desc 4/8

Don't waste your time or money if you want to go here for
breakfast or coffee. Definitely a concern about cleanliness.
Way over priced for what you get . The only positive is
friendly staff and great spot for people watching.

Comment from News N. of News Cafe South Beach Comment from News N. of News Cafe South Beach 
Business ManagerBusiness Manager

7/14/2019  Hi Angelica, We appreciate you sharing the
feedback from your recent experience. We always strive
to… Read more

7/12/2019
We stopped her me for breakfast while exploring town and
it was meh- nothing really separates it from a normal
breakfast. I ordered the special- 2 eggs, meat, potatoes,
coffee and toast (all for $13). Beside the not hot potatoes, it
was pretty good- a basic breakfast. If you are in the mood
for just a normal, no fancy smancy breakfast then this place
will work

Comment from News N. of News Cafe South Beach Comment from News N. of News Cafe South Beach 
Business ManagerBusiness Manager

7/14/2019  Hi Megan, We appreciate you sharing your
feedback with us. But at News Cafe, we always strive
to… Read more

7/8/2019
We here for a quick breakfast before heading out. The food
was actually really good and the Service was great! The
portion was perfect and the price was okay. I would
definitely recommend this place for breakfast!

Comment from News N. of News Cafe South Beach Comment from News N. of News Cafe South Beach 
Business ManagerBusiness Manager

7/9/2019  Thanks for sharing your experience with us,
Loan! We're happy to hear you loved our food and…
Read more

7/7/2019
Very disappointed. Just had breakfast and the service was
horrible. They took forever to bring our food and forgot one
of our drinks. Ordered pancakes and did not bring syrup,
had to ask 2 different people for it and it took another 10
minutes.The food was barely warm. The servings were
small and very expensive. I know Miami Beach is
expensive but for 3 breakfast and 3 juices $87 is ridiculous,
especially when the food and service were not good.

Comment from News N. of News Cafe South Beach Comment from News N. of News Cafe South Beach 
Business ManagerBusiness Manager

7/9/2019  Hi Alejandra, We appreciate you sharing your
feedback with us. We're sorry to hear about your recent…
Read more

7/6/2019

•
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Murfreesboro, TN

 0 friends
 12 reviews
 35 photos
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Loan P.
Lawrenceville, GA

 106 friends
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 13 photos
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 0 friends
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 6 photos
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Historic and nostalgic feel. 

Servers are super nice. 

Prices are high for what you get. 

Food is so-so.

Comment from News N. of News Cafe South Beach Comment from News N. of News Cafe South Beach 
Business ManagerBusiness Manager

7/6/2019  Thanks for hanging with us, Scott! We look
forward to serving you again soon.

7/5/2019
After 30 + years they sold out to a French Group that is
currently running the establishment like a night club. The
entire staff was fired, some of them were there for the full
 30 years. I ordered one stellar beer, and it cost $16 dollars!
No thank
You, I will never be returning to this tourist rip off trap! 
.

7/5/2019
Totally disappointed. The food ha gone downhill while the
prices have gone up. Told it is under new management and
it clearly shows. Won't be back. The fruit was old and
omelette lack veggies

Comment from News N. of News Cafe South Beach Comment from News N. of News Cafe South Beach 
Business ManagerBusiness Manager

7/6/2019  Hello Rick, thanks for sharing your feedback
with us. We truly value your opinion. We're sorry to…
Read more

7/4/2019
We are long-time customers at the News Cafe.  It's been
our go-to breakfast spot for decades, but they are under
new management and the menu and feel of this South
Beach institution is diminished.  The menu has lost several
featured items, like their renowned gazpacho that was
featured in the South Beach diet.  In fact all soups are
gone.  There's less food and more Happy Hour promotion,
making the historic News Cafe more similar to all of the
other Ocean Drive mediocrity.  Bring back your gazpacho,
soups and food items that made this one of South Beach's
best cafes.

7/4/2019

 1 friend
 69 reviews
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Raymond R.
Miami Beach, FL

 69 friends
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 1 photo

Rick K.
Miami Beach, FL

 0 friends
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Carl H.
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 2 friends
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 3 photos

Shanen C.
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 0 friends
 1 review
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Came in to news cafe after a good night of drinks and
partying had a small step back with the delayed food but
the Manager David  did everything possible for our food to
be in our table and made sure we were happy with
everything !!!! This guy really knows the meaning of
customer service I definitely will be coming back (FYI he
only works night time so if you go ask for him great guy!!)

Comment from News N. of News Cafe South Beach Comment from News N. of News Cafe South Beach 
Business ManagerBusiness Manager

7/6/2019  Thanks for sharing your feedback with us,
Shanen! We're happy you had a great time! We look
forward… Read more

7/4/2019
TERRIBLE CUSTOMER SERVICE!!!! There are 3 people
here at the restaurant and myself and my bridal party came
to eat (a total of 8 of us) we waited 25 mins for someone to
even address us. When we complained about that the
manager who lied to me and told me his name was
"Danny" when it was David was a dick! He told me he has
been a manager for 10 years here which is another lie.
Please fire him. I never advocate someone being fired but
he is an atrocity and an embarrassment to your
establishment. We would have spent a ton of money here
but after the disgusting service we received that will never
happen and I will be sure to share this with any and
everyone I know visiting miami.

Comment from News N. of News Cafe South Beach Comment from News N. of News Cafe South Beach 
Business ManagerBusiness Manager

7/6/2019  Hello, we're sorry to hear about your recent
experience with your bridal party. We always strive to…
Read more

7/2/2019
Last time I went, service was typical South Beach
nonchalance, menu significantly downgraded and food
quality mediocre at most.

I'm usually a big tipper, but it was the first time in years I
decided not to. Especially that waiter tried to hide the
receipt with included gratuity from me. Only to be told that
service charge was mandatory and nothing could be done
about it.

It used to be one of my favorites places for breakfast on the
Beach, but will not go again.

Comment from News N. of News Cafe South Beach Comment from News N. of News Cafe South Beach 
Business ManagerBusiness Manager

7/3/2019  Hi Fred, thank you for bringing this to our
attention. We always strive to provide excellent service…
Read more

7/2/2019
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BeautifullyMarked A.
New Rochelle, NY

 517 friends
 10 reviews
 1 photo

•

Fred C.
Miami Beach, FL

 242 friends
 1 review

•

M B.
Lithonia, GA

 0 friends
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 8 photos
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119 other reviews that are not currently recommended 

Best of Yelp Miami Beach – Breakfast & Brunch

My experience was horrible, the waiter flags you down tell
you they have drink specials buy one get one free, but what
they don't tell you is that the drinks are $35 plus they add a
$14.00 service fee to the bill which makes the drink $52.43
total. We had a party of 12, the food was ok, but the bill
came, and everyone's mouth dropped, they added $14.00
service fee to each bill and then overcharged us for the
food we didn't order. They charged my credit card $18.70,
$52.43 and another $52.43, when I complained they called
the police on us and lied to the police said some of us didn't
pay, we showed the police all our credit card slips and
pulled up out bank records showing where the restaurant
had overcharged us. The manager was very rude to us,
told us don't ever come back we were not welcome, not
sure if it was because we were black, but it was a horrible
experience.

Comment from News N. of News Cafe South Beach Comment from News N. of News Cafe South Beach 
Business ManagerBusiness Manager

7/3/2019  Hi M B, We're truly sorry to hear about your
recent experience. We always strive to provide great…
Read more

7/1/2019
Base on my experience this facility is terrible. They play
horrible music. The food isn't up to par; It tasted like
reheated frozen food.

Comment from News N. of News Cafe South Beach Comment from News N. of News Cafe South Beach 
Business ManagerBusiness Manager

7/3/2019  Hi Linh, thanks for sharing your feedback with
us.  We're sorry to hear you didn't have a five star…
Read more

6/30/2019
Went for breakfast. Location great. The food was mediocre.
My wife thought the food was terrible. Way to expensive.
This resort tax, 20% tax , city tax. Is ridiculous. Will never
be back

Comment from News N. of News Cafe South Beach Comment from News N. of News Cafe South Beach 
Business ManagerBusiness Manager

7/1/2019  Hello Victor, we would like to apologize for
your recent experience, we are sorry to hear you were…
Read more

•

Linh G.
San Jose, CA

 9 friends
 16 reviews
 9 photos

•

Victor V.
Houston, TX

 39 friends
 37 reviews
 11 photos
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See all restaurants in Miami Beach

News Cafe
2,758 reviews

$$ - $$$, American, Vegetarian Friendly, Vegan Options

 Open Now: 12:00 AM - 11:59 PM


Save



 All photos (470)

Ratings and reviews

4.0 2,758 reviews

#185 of 756 Restaurants in Miami Beach

Certificate of Excellence 2016 - 2017 Winner

RATINGS

 Food

 Service

 Value

 Atmosphere

Mentioned in

Our Unofficial Guide to Spring Break in Miami and South Beach
tripsavvy.com
By TripSavvy
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By TripSavvy

Details

PRICE RANGE

$12 - $25

CUISINES

American

View all details

Location and contact

 800 Ocean Dr, Miami Beach, FL 33139-5809

 0.2 miles from South Beach

 Website  Email

 +1 305-538-6397

Is this a juice / smoothie bar?
 Yes  No  Unsure

Details Improve this listing | Manage this business?
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ABOUT

News Cafe is an iconic but quaint sidewalk cafe, restaurant, and bar located on Miami Beach at the corner of
8th Street and Ocean Drive. Its a perfect spot for a casual meal near the beach, people-watching, and a
cocktail. Breakfast, lunch, and dinner are served 24 hours a day, and a full bar (with TVs) is available from
8am-4am daily.

PRICE RANGE

$12 - $25

SPECIAL DIETS

Vegetarian Friendly, Vegan Options, Gluten Free Options

MEALS

Breakfast, Lunch, Dinner, Brunch, Late Night, Drinks

CUISINES

American

FEATURES

Seating, Highchairs Available, Wheelchair Accessible, Serves Alcohol, Full Bar, Wine and Beer, Accepts
American Express, Accepts Mastercard, Accepts Visa, Accepts Discover, Takeout, Free Wifi, Accepts Credit
Cards, Table Service

Reviews (2,758)

708

692

357

113

93

Show reviews that mention

All reviews brunch eggs benedict french toast potatoes hummus burger people watching 

Write a Review

Traveler rating

Excellent

Very good

Average

Poor

Terrible

 Search reviews
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1 - 10 of 1,963 reviews

Selected filters

Filter English



glamourpuss1000
Liverpool, England

Reviewed yesterday

Love the News Cafe!
I have been coming here for years and never had a bad experience. On our recent visit we had dinner here twice
and brunch once and that's because there is a wide choice of food and drink on the menu, served with a smile
and... More

Date of visit: May 2019

 Thank glamourpuss1000





Kevinalv1
Miami, Florida

Reviewed 3 days ago 

Great cocktails
The place is very nice and the cocktails too the problem is the wait was a bit long for just two cocktails.

Date of visit: July 2019

 Thank Kevinalv1

Joanna P, Owner at News Cafe, responded to this review
Responded 2 days ago

Thanks a lot for coming! Please come see us again soon (:

 via mobile

isabellalq
Miramar, Florida

Reviewed 3 days ago 

Drinks
Great place to get some drinks, nice customer service. Just a bit slow but good overall. The view is great and the
music is very good

 via mobile
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Log InFind tacos, cheap dinner, Max’s Near Miami Beach, FL

Restaurants Home Services Auto Services More Write a Review For Businesses

You Might Also Consider
Sponsored

The Wynwood Marketplace
4.4 miles away from Ocean's Ten

Apple S. said "This place also called Swamp is an awesome event venue, all outdoors.
I've been to a few such as Wynwood Live and Megarumba. There's always lots of food
trucks and bars. Sometimes live art. It's good for adults and kids. The only…" read more
in Pop-up Restaurants, Cocktail Bars, Music Venues

Denny’s
4.2 miles away from Ocean's Ten

Viv O. said "I started this review with 3 stars. We were seated within 3-5 mins (GREAT!)
Our waitress Janeth (yes with an H at the end of her name) is a sweetheart and very
attentive. ... 1 hour later.. I have given this place 5 stars!!!!!!!!…" read more
in American (traditional), Diners, Breakfast & Brunch

Ask the Community

Yelp users haven’t asked any questions yet about Ocean's Ten.

Recommended Reviews for Ocean's Ten

Today  8:00 am - 2:30 am  Open now

$$$$ Price range  $31-60

Health Score Pass 
Powered by HDScores

Work here? Claim this business

Hours

Mon 8:00 am - 2:30 am
Tue 8:00 am - 2:30 am
Wed 8:00 am - 2:30 am
Thu 8:00 am - 2:30 am Open now
Fri 8:00 am - 5:00 am
Sat 8:00 am - 5:00 am
Sun 8:00 am - 2:30 am

Edit business info

More business info

Takes Reservations No
Delivery No
Take-out No
Accepts Credit Cards Yes
Accepts Apple Pay No
Parking Street
Bike Parking Yes
Wheelchair Accessible Yes
Good for Kids Yes
Good for Groups Yes
Attire Casual
Ambience Touristy, Classy
Noise Level Very Loud
Good For Dancing Yes

“Of course hostess and staff will do everything to sale you they giant drink, but this is
ocean drive !” in 62 reviews

“Night time entertainment was also fun, and the location is prime in South Beach.”
in 72 reviews

“This guy next to me ordered this huge drink I saw on the Jersey Shore and had two of
them!” in 12 reviews

34 reviews

 Get Directions
 (305) 604-1999
 oceanstensobe.com
 Send to your Phone

$$$$$$    American (Traditional)American (Traditional), , DinersDiners, , Music VenuesMusic Venues  EditEdit

Ocean’sOcean’s TenTen Unclaimed

845 reviews845 reviews   DetailsDetails

••

 Share

Edit960 Ocean Dr 
Miami Beach, FL 33139

... ...
See all 434See all 434

...

Breakfast special Breakfast special by Keila B.
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Your trust is our top concern, so businesses can't pay to alter or remove their reviews. Learn more.

Search within the reviews

Alcohol Full Bar
Good For Happy Hour Yes
Coat Check No
Smoking Yes
Outdoor Seating Yes
Wi-Fi No
Has TV Yes
Waiter Service Yes
Caters No

You Might Also Consider

Sponsored

Lure Fishbar
188 reviews

0.6 miles
Daniele M. said "The only
reason why Lure Fishbar loses
a star is because they forgot
our appetizer.…" read more

Catch Of The Day
402 reviews

Christina C. said "Went here
today for lunch for the first time
ever and it was great! I work
nearby…" read more

People also viewed

Collections including Ocean's Ten

More Collections

Other Places Nearby

Find more American (Traditional)
Restaurants near Ocean's Ten

Find more Diners near Ocean's Ten

×

Sort by Yelp Sort Language English (829) 

Start your review of Ocean's Ten.

4/9/2019
1 check-in

Came here during the week around mid afternoon  
 
Pros:  
- Great Food: we ordered the shrimp and steak tacos 
- Calamari (this was ok) 
- nice drinks that will have you feeling great!  
- Great Ambiance  
 
CONS:  
 
- Over pieced meals. Though they were good... everything
was a bit pricey. Life of south beach I suppose. 
- Be very distinct in what you're ordering and the price. We
felt that the waiter was trying to get over on us beachside
we were from out of town. Many times I had to clarify what
the prices were and clarifying sizes. Which leads me to the
next point. 
- Automatic service charge/Gratuity in most of the
restaurants. The was our first stop so when I asked what
that was I received an indirect answer possibly in hopes of
another tip.  
 
Good food but just know exactly what you're ordering or
your bill will run up.

4/13/2019
Not worth it!!  
 
Nine of us were walking down the strip to grab some lunch
and we stopped in because the hostess mentioned free
shots! We came in all ordered at the same time however
had to wait 35 min for a simple chicken finger and French
Fry basket. At this point 8 of us had gotten our food and by
the time the chicken fingers came, our food got cold. When
we stopped our waiter Javier to ask him where the one
chicken finger order is, he was nasty and said it's coming
you need to wait! He never checked up on us throughout
the duration of our time there! We had to ask for silverware,
napkins in general and basic tableware. When we asked if
we could have the chicken fingers removed just as a
principle he said he would discount the bill. When he came
back , Javier gave us a "discount" to our drinks that were
already discounted on the menu. When we asked to speak
to the manager, he said he would take care of it and
disappeared with the bill. When he came back he gave it
back to us and that's when Javier interviewed and told us
that we didn't not have to wait at all which was a lie and
then proceeded to tell us to calm down. Mind you we were
not loud or angry at all. We did not want to cause a scene
we just wanted the meal removed out of the principle
however it escalated and both the manager and Javier
were putting their hands in our faces and telling us to relax.  
The food was not spectacular and we didn't even get our
free shots until we mentioned it and the bill.  
 
We just were asking for decent customer service and were
there to have lunch and have a good time. It's disappointing
to have to lower your expectations when dining out.  
 

Thomas J.
Fredericksburg, VA

 541 friends
 16 reviews
 6 photos

Missy V.
Roosevelt, NY

 164 friends
 11 reviews
 12 photos

Juhani P.
First to review

8 reviews

Miami Salsa & Food Tours

$$  Music Venues, Food Tours,
Art Tours
Serving Miami Beach Area

•

54 reviews

FIX

$$  Bars, American (Traditional)•

645 reviews

11th Street Diner

$$  American (Traditional),
Breakfast & Brunch, Bars

•

I'm going to Miami ;)
By Valerie C.

11 Places

Miami/Ft Lauderdale
By Samantha G.

19 Places

Bienvenido a Miami (Beach…
By Judy C.

16 Places
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Find more Music Venues near Ocean's Ten

Browse Nearby

Restaurants

Cafes

Food

Bars

Shopping

Hotels

Landmarks

Show all

Work at Ocean’s Ten? Claim your
business

Claim your free business page
to have your changes
published immediately.

Dining in Miami Beach

Search for Reservations

Book a Table in Miami Beach

Best of Miami Beach

Things to do in Miami Beach

People found Ocean’s Ten by
searching for…

Fish Bowl Drinks Miami Beach

Near Me

Live Music Near Me

Music Venues Near Me

Open Places Near Me

Tgif Near Me

Don't waste your time! There are much better places that
will value customer service and have delicious food!

4/10/2019
Probably the WORST service AND food I have ever had in
Miami.  
 
I asked for a side of fruit instead of pancakes and they
charged me full price for a fruit and yogurt plate and
wouldn't budge on the price ($10). Our breakfast came to
$70 and we ordered $5.75 breakfast specials. Tell me
HOW.  
 
Our waiter was extremely rude and paid no attention to us
at all.  
 
DO. NOT. COME. HERE.

4/2/2019
1 check-in

I spent Sunday afternoon and evening here during wmc
2019 as my girlfriend had a DJ gig here at the event "the
frenchies". 
It was so much fun. The staff was great. They would assist
me fast and drinks or food came out fast.  
Phone service was bad unless I walked towards 10th
street. They normally provide free WiFi but it wasn't
working that day. 
I ordered the Cobb salad without bacon and it was super
big! Delicious and tons of chicken. 
Funny is that my friend ordered the same 2 hours before
me and hers was not even half the size of mine:) 
It was expensive but as expected for ocean drive. Quality
and taste I expected really bad as it's ocean drive but it was
really good! 
I paid $27 (including tax and gratuity) for it... 
The drinks were all large and really good. 
The atmosphere was fun, I had a blast being there for
hours.

Emily H.
Southwest, Las Vegas,
NV

 18 friends
 52 reviews
 25 photos

Apple S.
Las Vegas, NV

 241 friends
 888 reviews
 7906 photos

Elite ’19

See all photos from Apple S. for Ocean's Ten

Cobb salad very big and my friend hers was only half this
size :)

Wmc 2019
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6/16/2019
If I could give zero stars I would. Watch your bill. Waitress
overcharged our friends because they were drunk and her
gratuity was larger because of it.  Also, why charge
guaranteed gratuity for a couple of 2? Drinks were great..
food was ok.

6/18/2019
Food and drinks were awful and service sucked. Our waiter
came twice to give us our drinks and provide limes after
they were asked after 3 times. Then it started to down pour
and he never once came out to see if we needed to move
or were okay. But ar the end of the day his tip was already
included at 20 percent so I can see why we had poor
service.

2/27/2019
1 check-in

first time in this location. it was recommended by a friend of
mine. it was two of us, if it's one or two people you get sat
in the smallest table. you can't even put another table
together, mind you the drinks take up half the table already.
i felt like i was going to end up eating the table decorations
of how small and squished i felt. i like my space and like to
enjoy my food. one thing i can't stand is when restaurant
suggest you to put your bag on the floor.  
 
the drinks are really good. we got the big drink which is
about 40$ but it's buy one get one. which with one you're
GOOD trust me.  
 
i ordered a turkey wrap with fries which was nice but the
main course was the crabs. the sizing was perfect but NO
season at all. they bring you veggies or the side you'll like
with the melted butter. the crabs come cold, i'm that person
that likes them somewhat warm. so it was kind of eh for
me. the music and people walking around gives it such a
great feel to the miami life style which is great. the
restaurant is def on the pricy side but being on the beach
that's normal.  
 
i would like to come during the weekend or at night time. i
came here on a monday! overall it's a good place and
location.

Graham M.
Tampa, FL

 34 friends
 9 reviews

Crystal S.
Miami, FL

 203 friends
 1 review

Clarelly L.
Miami, FL

 12 friends
 99 reviews
 71 photos

Elite ’19
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5/23/2019   Updated review

This place is everything South Beach is about. The place
itself is vibrant, open and beautiful from the second you
enter from the beach. Beautiful latin staff everywhere
greeting you with huge smiles while they shake their hips to
the amazing band performing on the stage. I came all 3
nights I was in town and it was the same band named La
Linea. Best cover band I've ever seen anywhere - hands
down. If you come to South Beach, you can't skip this
place. On top of all that the food was pretty amazing too.
Favorite place in Miami, will come back every t

miami vice big drink.

Bill G.
Las Vegas, NV

 0 friends
 1 review
 14 photos

•

Page 327 of 765

https://www.yelp.com/user_details?userid=SD6Bp647kQohRUcRMlrqyw
https://www.yelp.com/user_details?userid=SD6Bp647kQohRUcRMlrqyw


6/20/2019 Ocean’s Ten - 421 Photos & 845 Reviews - American (Traditional) - 960 Ocean Dr, Miami Beach, FL - Restaurant Reviews - Phone Num…

https://www.yelp.com/biz/oceans-ten-miami-beach 6/12

5/17/2019  Previous review

This place is everything South Beach is about. The place
itself is vibrant, open and beautiful from… Read more

6/17/2019
Awful. Food was bad, especially the guacamole.
Completely overpriced. Literally the worst cocktails I have
ever had. Please don't make the same mistake that we
made.

6/10/2019
I would never come back to this place ever!!!! They tell you
one price as you walk pass and when you sit down the bill
is something different, you can not get a refill on the
hookah coals the manager(Dieago) is what i was told but i
know that's not his name the service here is all about
money and not making the customers feel welcome
PLEASE never go there i wouldn't go there if that was the
last place on earth!!! Food is so bad and rushed pleas keep
walking if you see this place!!! The picture below is the guy
who told us lies and rushed us to leave when he saw we no
longer wanted to drink and just wanted hookah after we
paid $124.

6/16/2019

See all photos from Bill G. for Ocean's Ten

•

Jeremy K.
New Hyde Park, NY

 0 friends
 2 reviews

Ron P.
Washington, DC

 0 friends
 3 reviews
 1 photo

Gina P.
Miami, FL

 1 friend
 3 reviews Page 328 of 765
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They do anything they can to get you in there and once you
sit, forget all about you . Offer free shots which never came
, I asked 3 times for a soda which I never got yet they have
more then enough staff standing around hounding people
to come in. The food took forever to come and the waiter
never came back once to check on us. It's a scam with bad
customer service which seems to be the theme in Miami.
There are better places . Overpriced food especially for the
service .

1/21/2019
This was such a gorgeous place to meet up, grab a bite
and dance! 
 
Food: Excellent 
Drinks: Delicious  
Entertainment: Phenomenal 
Environment: Beautiful 
The Sauce? Confirmed.

5/16/2018

Steven L.
New York, NY

 155 friends
 36 reviews
 67 photos

Vibes

Lauren S.
Conshohocken, PA

 74 friends
 254 reviews
 207 photos

Elite ’19
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All the restaurants on ocean drive have workers that try to
lure you in with different food or drink specials. We didn't do
our research ahead of time like I usually do before going
somewhere. We came here for the 2 for drink specials.  
 
I got a huge mudslide drink and my husband got a mojito
type drink. They were both good and huge drinks, but it
was still around $20, which is still expensive even though
we just had to pay for the one drink. I got crab legs for
dinner. They were a little salty and over cooked in spots. It
was ridiculously expensive as well.  
 
We got good photos with our huge drinks but I would never
go back. If we go back to Miami I'll do my research before
going out.

7/5/2018
1 check-in

The food is mediocre compared to the other places here.
They also have hookah.  
 
The service is great! And the atmosphere makes up for the
food. I go to this place everytime I am in Miami. I will return
again.

3/25/2019

Mojito and mudslide

Dia F.
Dallas, TX

 31 friends
 124 reviews
 293 photos

Elite ’19

Lissette V.
Miami, FL

 65 friends
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Typical overpriced restaurant on SOBE with mediocre food. 
 
$18 for 6 mozzarella sticks with barely any dipping sauce
under a small basket of old fries.  
 
My girl friend liked her churrasco with fries while my other
friend did not like her burger which she said was flavorless.
I had the steak tacos, the meat was flavorful but the
toppings were not.  
 
We also shared the large margarita and the large white
sangria. Both were drinkable.  
 
The server was nice and brought us shots at the end,
obviously WELL tequila.  
 
I would try a different restaurant if you're at SOBE.

10/24/2018
Happy hours here is fake !!! 
When you walk in they say by one get one free all the
drinks and when you order it they have to be big drinks.

12/16/2018
The bouncer Franklin was super friendly and brought us in!  
We sat in David's section by the patio. He's was super
funny and attentive  
First off the drinks were amazing and worth the amount we
paid. It's practically a double shot of a the alcohol! We also
received complementary shots of tequila!  
 
Food I had to rate a 10!! I had the 10oz churasco with white
rice and black beans. As an appetizer I had the ceviche. It
wasn't too overly limony.  
 
Definitely coming back!

 28 photos

Spuriga A.
Pacific Palisades, Los
Angeles, CA

 49 friends
 13 reviews
 11 photos

Vera R.
Carrollton, TX

 3 friends
 15 reviews
 13 photos
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9/14/2018
The worst food on Miami Beach and way to $$$$ 
Do not eat anything from this place. I can't believe I paid to
eat at this place!!!

2/1/2019

See all photos from Vera R. for Ocean's Ten

Michael D.
Draper, UT

 0 friends
 5 reviews
 8 photos

See all photos from Michael D. for Ocean's Ten

Diana A.
Tampa, FL

 448 friends
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 127 photos
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147 other reviews that are not currently recommended 

Best of Yelp Miami Beach – American (Traditional)

See More American (Traditional) in Miami Beach

You Might Also Consider

Sponsored

Bourbon Steak by Michael Mina

Ozzy R. said "My first review on a restaurant EVER. I made a reservation for valentine's
day but was not told about their $145 per guest price tag. I kindly let my waitress know
that I couldn't afford this and left to valet to pick up my car. I…" read more
in Steakhouses

Graziano’s in Brickell
4.2 miles away from Ocean's Ten

So they stop us and say "free shot, but one get one on
drink and 30% off your food"  
 
Beware of these people it's a scam. I do not mind spending
money but what I do mind is false advertisement.  
 
Our server was spanish... we are fluent in Spanish so we
spoke in Spanish. So there is no way anyone could say
there was a language barrier of any sort.  
 
We got our free shot... the only thing that was true. The buy
one get one was only on the big drinks. Then when we
were ordering the seafood platter that was $95. We asked
how many lobster tails there are he said one but we could
order for two ... we weren't that hungry so we said no. He
told us we can add another lobster tail for an upcharge and
still have the sampler for one.  
 
Wellllll... here comes the check. Seafood player went from
$95 to $190 and no 30% discount to add insult to injury. He
tried every excuse in the book. Finally gave us the discount
but we were still charged for the plater for two even though
we did not ask for that. BS

6/7/2019
Mary M the server hooked with BOGO free. Bottom line,
three drinks two nacho's $106.17. I have learned my lesson
I will NEVER go to another restaurant in Miami Beach
without consulting with TripAdvisor first. They see tourist
coming from a 100 miles, the only people that could be
giving them high reviews are the locals.

Larry W.
Monterey, TN

 0 friends
 1 review
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Kelly C. said "Was in town for a weekend getaway with my husband. We ate here on a
Sunday evening at 8:30 and the place was almost empty. We enjoyed good service by
our waiter and his assistant. The waiter suggested a craft beer that my
husband…" read more
in Steakhouses
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Ocean's Ten Restaurant Miami Beach
oceanstensobe.com/
The Ocean's Ten features indoor/outdoor dining areas where you can sample foods prepared with
in�uences from around the world on Ocean Drive Miami.
Menu ·  Drink Menu ·  Live Entertainment ·  Gallery Ocean's ten

Menu - Ocean's Ten Restaurant South Beach Miami
oceanstensobe.com/menu-oceans-ten/
The Ocean's Ten features indoor/outdoor dining areas where you can sample foods prepared with
in�uences from around the world on Ocean Drive Miami.

Ocean's Ten - 428 Photos & 857 Reviews - American ... - Miami
https://www.yelp.com › Restaurants › Diners

 Rating: 2 -  857 reviews -  Price range: $31-60
Miami Beach, FL 33139 Get Directions Phone number (305) 604-1999. ... I know it's south beach but still
that's just high way robbery prices for beer!! ... When he came back , Javier gave us a "discount" to our
drinks that were already discounted on the menu.

Ocean's Ten, Miami Beach - Flamingo / Lummus - Restaurant Reviews ...
https://www.tripadvisor.com › ... › Miami Beach › Miami Beach Restaurants

 Rating: 2.5 -  1,474 reviews -  Price range: $$ - $$$
Ocean's Ten, Miami Beach: See 1474 unbiased reviews of Ocean's Ten, rated 2.5 of 5 on TripAdvisor and
ranked #816 of 872 restaurants in Miami Beach.

Ocean's Ten - Nightclub in Miami Beach - Foursquare
https://foursquare.com/v/oceans-ten/4a67920ef964a520b3c91fe3

 Rating: 7.1/10 -  770 votes -  Price range: $$$
Foursquare uses cookies to provide you with an optimal experience, to personalize ads that you may
see, and to help advertisers measure the results of their ad ...

Menu - Ocean's Ten - Nightclub in Miami Beach - Foursquare
https://foursquare.com/v/oceans-ten/4a67920ef964a520b3c91fe3/menu

 Rating: 7.1/10 -  770 votes -  Price range: $$$
Check out the menu for Ocean's Ten.The menu includes and menu. Also see photos and tips from
visitors.

Ocean's Ten Restaurant Miami Beach—Breakwater South Beach Hotel
breakwatersouthbeach.com/attraction/oceans-ten/
Hotel Breakwater South Beach offers guests two dining options on Miami's Ocean Drive. Bohemia
Restaurant and Ocean's Ten welcome guests an locals alike ...

Ocean's Ten, Miami Beach, Miami - Urbanspoon/Zomato
https://www.zomato.com › United States › Miami › Miami-Dade County › South Beach

 Rating: 2 -  25 votes -  Price range: $150 for two people (approx.)
Ocean's Ten Miami; Ocean's Ten, Miami Beach; Get Menu, Reviews, Contact, Location, Phone Number,
Maps and more for Ocean's Ten Restaurant on Zomato.

Hangout with prime Ocean Drive sidewalk seats
entertainment & TV sports.

Address: 960 Ocean Dr, Miami Beach, FL 33139

Hours: Open ⋅ Closes 5AM Thu

Menu: oceanstensobe.com

Phone: (305) 604-1999

Suggest an edit · Own this business?

Events

View 5+ more

Questions & answers
See all questions (4)

Reviews from the web
Foursquare

7.1/10
770 votes

Popular times

Plan your visit

No wait

People typically spend 1-2 hours here

See photos

2.9 1,337 Google reviews

$$$ Restaurant

Website Directions Save

Oceans Ten

Queen of KingsWed, Jul 17
7:00 PM

Queen of KingsWed, Jul 24
7:00 PM

Queen of KingsWed, Jul 31
7:00 PM

Live: Not busy
Usually no wait

9a 12p 3p 6p 9

All Maps News Images Shopping More Settings Tools

Oceans Ten Sign in

Write a review

Sort by:

Oceans Ten
960 Ocean Dr, Miami Beach, FL

2.9 1,337 reviews Most relevant

Alejandro Carvajal
Local Guide · 26 reviews · 47 photos

2 months ago
The service was great. I loved the environment and music, but drinks and food were overpriced, and not 
much alcohol in them. We order a sampler ($37). Nothing major or out of this world(Fried calamari, 5 
piece of chicken wings, 3 piece of … More

Daniele Gerla
Local Guide · 34 reviews · 10 photos

2 months ago
A drink it's enough. The hostess and the entrance bring us to a table. After few minutes arrives the 
waiter and we ask two beers. She says "if you want only a beer go to  the bar to take it". So I go and the 
barman says to me.. Do you have the table? You have to order to her. At the end the barman gave me 
the two beers paying also the service 20% compulsory. I would like to ask which service if i had to go to 
the bar to take drinks? Not suggested.

Miguel Bardales
7 reviews

2 weeks ago
Nasty food. Bad customer service and expensive. I doesn't get any worse than that. Don't waste your 
money here.

Ryan

Like

Like

Like

Like
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Ocean's Ten Reviews - Miami Beach, Florida - Skyscanner
https://www.skyscanner.com › ... › Greater Miami › Miami Beach › Things to do
Find reviews and tips from people like you on Ocean's Ten Miami Beach, Florida. 'This is one of the
bigger and more lively open air bars on Miami Beach...'
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Sort by:

Oceans Ten
960 Ocean Dr, Miami Beach, FL

2.9 1,337 reviews Most relevant

Alejandro Carvajal
Local Guide · 26 reviews · 47 photos

2 months ago
The service was great. I loved the environment and music, but drinks and food were overpriced, and not 
much alcohol in them. We order a sampler ($37). Nothing major or out of this world(Fried calamari, 5 
piece of chicken wings, 3 piece of … More

Daniele Gerla
Local Guide · 34 reviews · 10 photos

2 months ago
A drink it's enough. The hostess and the entrance bring us to a table. After few minutes arrives the 
waiter and we ask two beers. She says "if you want only a beer go to  the bar to take it". So I go and the 
barman says to me.. Do you have the table? You have to order to her. At the end the barman gave me 
the two beers paying also the service 20% compulsory. I would like to ask which service if i had to go to 
the bar to take drinks? Not suggested.

Miguel Bardales
7 reviews

2 weeks ago
Nasty food. Bad customer service and expensive. I doesn't get any worse than that. Don't waste your 
money here.

Ryan
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See all restaurants in Miami Beach

Ocean's Ten
1,474 reviews

$$ - $$$, American, Bar, Seafood

 Open Now: 9:00 AM - 5:00 AM


Save



 All photos (320)

Ratings and reviews

2.5 1,474 reviews

#703 of 756 Restaurants in Miami Beach

RATINGS

 Food

 Service

 Value

 Atmosphere

Details

CUISINES

American, Bar, Seafood
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MEALS

Late Night, Drinks

FEATURES

Outdoor Seating, Seating, Television, Wheelchair Accessible, Serves Alcohol, Full Bar, Accepts Credit Cards,
Table Service

View all details
Features

Location and contact

 960 Ocean Dr, Miami Beach, FL 33139-5013

 0.0 miles from South Beach

 Website  Email

 +1 305-604-1999

Does this restaurant offer outdoor seating?
 Yes  No  Unsure

Reviews (1,474) Write a Review

Traveler rating
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See what travelers are saying:

1 - 10 of 907 reviews

Excellent

Very good

Average

Poor

Terrible

Selected filters

Filter English



laurasmg
Oslo, Norway

Reviewed 2 weeks ago

Restaurant visit
Nice place, good drinks,good dj and very friendly staff :) and perfect location. veeeery good strawberry daquiri:)

Date of visit: June 2019

 Thank laurasmg





ronniej1
Myrtle Beach, South Carolina

Reviewed 3 weeks ago 

Honeymoon Suckers
I never in my life as going to have my wife and I get suckered into the trap of ocean Blvd BOGO prices. This
skinny chick had us hooked line and sinker with this get two for the price of one deal. We thought it was a great
deal and a way to save drinking money but we were oh so wrong. We ended up with a bill of $123. All we had was
a hookah and the so called BOGO deal. The waiter never checked on us. Fun Right ? Then on top of that there
was a %20 service charge on the bill. The drinks was watered down. We staying the heck from ocean Blvd.
Reading up about the area is that the place is known for that charge. Me and my wife have made a decision to not
come back to Miami Beach.
Show less

Date of visit: June 2019

See all 4 reviews by ronniej1 for Miami Beach

Ask ronniej1 about Ocean's Ten

 Thank ronniej1

 via mobile

 Search reviews
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Best Moderately Priced Restaurants

Senor Frog
 1,520 Reviews

$$ - $$$, Brew Pub

This review is the subjective opinion of a TripAdvisor member and not of TripAdvisor LLC.



814famg
Vaerloese, Denmark

Reviewed 4 weeks ago 

Ocean drive Lunch
Perfect service and location, loud music - part of the place actually it worked fine.
Our two kids got a kids menu, two cokes, and we shared two starters, a bottle of water, one glass of wine and two
salad
Food ok, a bit surprise when we got the bill, all prices was without tax + 9% and service charge +20% with added
in total $34 to our bill, and it landed on $148
Bone appetite

Show less

Date of visit: June 2019

See all 4 reviews by 814famg for Miami Beach

Ask 814famg about Ocean's Ten

 Thank 814famg

This review is the subjective opinion of a TripAdvisor member and not of TripAdvisor LLC.

 via mobile

View more reviews

See all

Sponsored



Pane & Vino
3,635 Reviews

$$ - $$$, Italian



Santorini by Georgios
1,345 Reviews

$$ - $$$, Seafood, Mediterranean, Gre
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Your trust is our top concern, so businesses can't pay to alter or remove their reviews. Learn more.

Search within the reviews

Alcohol Full Bar
Good For Happy Hour Yes
Coat Check No
Smoking Yes
Outdoor Seating Yes
Wi-Fi No
Has TV Yes
Waiter Service Yes
Caters No

You Might Also Consider

Sponsored

Lure Fishbar
188 reviews

0.6 miles
Daniele M. said "The only
reason why Lure Fishbar loses
a star is because they forgot
our appetizer.…" read more

Catch Of The Day
402 reviews

Christina C. said "Went here
today for lunch for the first time
ever and it was great! I work
nearby…" read more

People also viewed

Collections including Ocean's Ten

More Collections

Other Places Nearby

Find more American (Traditional)
Restaurants near Ocean's Ten

Find more Diners near Ocean's Ten

×

Sort by Yelp Sort Language English (829) 

Start your review of Ocean's Ten.

12/13/2017
1 check-in

We came in for the 2 for 1 drink specials which were decent
and our server was sweet. They have TV's to watch the
games on as well as a large outdoor area with a stage to
watch live bands. 
 
The place is casual but they offer items on the menu up to
$145 which is baffling.

11/13/2018

Mihir S.
Chicago, IL

 678 friends
 1387 reviews
 138 photos

Elite ’19

Great live bands here!

Megan W.
Violet, LA

 83 friends
 2 reviews
 2 photos

Juhani P.
First to review

8 reviews

Miami Salsa & Food Tours

$$  Music Venues, Food Tours,
Art Tours
Serving Miami Beach Area

•

54 reviews

FIX

$$  Bars, American (Traditional)•

645 reviews

11th Street Diner

$$  American (Traditional),
Breakfast & Brunch, Bars

•

I'm going to Miami ;)
By Valerie C.

11 Places

Miami/Ft Lauderdale
By Samantha G.

19 Places

Bienvenido a Miami (Beach…
By Judy C.

16 Places

Page 341 of 765

https://www.yelp.com/advertiser_faq
https://www.yelp.com/adredir?ad_business_id=tf0s7I9kToeaCcHW8a2Qzg&campaign_id=tgBK_uxHPZSOy8xEBn2iTw&click_origin=user_avatar&placement=biz_sidebar&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Flure-fishbar-miami-beach-3%3Fhrid%3D0M_Oyii4-BMJqOIZWDL8Ug&request_id=e83b7a5d41ad2800&signature=1642e26022526ae49a0066a39366ad7a9ec522fb435678ef9a9798692f1c63c3&slot=0
https://www.yelp.com/adredir?ad_business_id=tf0s7I9kToeaCcHW8a2Qzg&campaign_id=tgBK_uxHPZSOy8xEBn2iTw&click_origin=business_name&placement=biz_sidebar&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Flure-fishbar-miami-beach-3&request_id=e83b7a5d41ad2800&signature=0fb5418100989c48d54bf98790c4f6dfdec39960923e68d159194e17feec08ba&slot=0
https://www.yelp.com/adredir?ad_business_id=tf0s7I9kToeaCcHW8a2Qzg&campaign_id=tgBK_uxHPZSOy8xEBn2iTw&click_origin=read_more&placement=biz_sidebar&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Flure-fishbar-miami-beach-3%3Fhrid%3D0M_Oyii4-BMJqOIZWDL8Ug&request_id=e83b7a5d41ad2800&signature=1642e26022526ae49a0066a39366ad7a9ec522fb435678ef9a9798692f1c63c3&slot=0
https://www.yelp.com/adredir?ad_business_id=IGRrxE67NkYm3GnegZ3YWQ&campaign_id=3zNzuM155tZwocrolhcXSA&click_origin=biz_avatar&placement=biz_sidebar&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Fcatch-of-the-day-miami%3Fhrid%3DmLuDgFmrdxJq97duUOrdLA&request_id=e83b7a5d41ad2800&signature=5942ac481bfde484ff769f98f12db670db3fb465b0771587c77a58f8f5bc19d1&slot=1
https://www.yelp.com/adredir?ad_business_id=IGRrxE67NkYm3GnegZ3YWQ&campaign_id=3zNzuM155tZwocrolhcXSA&click_origin=business_name&placement=biz_sidebar&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Fcatch-of-the-day-miami&request_id=e83b7a5d41ad2800&signature=778eed9296c82af1dc8f0740205ac6ec97259a85b57c3a2dd5cef628fcfd9190&slot=1
https://www.yelp.com/adredir?ad_business_id=IGRrxE67NkYm3GnegZ3YWQ&campaign_id=3zNzuM155tZwocrolhcXSA&click_origin=read_more&placement=biz_sidebar&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Fcatch-of-the-day-miami%3Fhrid%3DmLuDgFmrdxJq97duUOrdLA&request_id=e83b7a5d41ad2800&signature=5942ac481bfde484ff769f98f12db670db3fb465b0771587c77a58f8f5bc19d1&slot=1
https://www.yelp.com/collections
javascript:;
javascript:;
https://www.yelp.com/writeareview/biz/czZAayxVc8MqfYJX5mAWWQ?return_url=%2Fbiz%2FczZAayxVc8MqfYJX5mAWWQ
https://www.yelp.com/user_details?userid=XKvbfNylF6Yq8hpwqaZrhA
https://www.yelp.com/user_details?userid=XKvbfNylF6Yq8hpwqaZrhA
https://www.yelp.com/elite
https://www.yelp.com/user_details?userid=MrHXnp_jLdZhcUx9UKitHQ
https://www.yelp.com/user_details?userid=MrHXnp_jLdZhcUx9UKitHQ
https://www.yelp.com/user_details?userid=k9Eyxp8enSJU2l39bW9sjQ
https://www.yelp.com/user_details?userid=k9Eyxp8enSJU2l39bW9sjQ
https://www.yelp.com/biz/oceans-ten-miami-beach?hrid=q2mLSr2Df4LkWCrJd-pYrg
https://www.yelp.com/biz/miami-salsa-and-food-tours-miami-beach?page_src=related_bizes
https://www.yelp.com/biz/miami-salsa-and-food-tours-miami-beach?page_src=related_bizes
https://www.yelp.com/biz/fix-miami-beach?page_src=related_bizes
https://www.yelp.com/biz/fix-miami-beach?page_src=related_bizes
https://www.yelp.com/biz/11th-street-diner-miami-beach-2?page_src=related_bizes
https://www.yelp.com/biz/11th-street-diner-miami-beach-2?page_src=related_bizes
https://www.yelp.com/collection/-UE9pcsJ5TTu8px37snyCw
https://www.yelp.com/collection/-UE9pcsJ5TTu8px37snyCw
https://www.yelp.com/collection/0BKn6fVcMXebgFOCvvZ6QQ
https://www.yelp.com/collection/0BKn6fVcMXebgFOCvvZ6QQ
https://www.yelp.com/collection/EbI5FEtDq1wjcMRPqMkn2w
https://www.yelp.com/collection/EbI5FEtDq1wjcMRPqMkn2w


6/20/2019 Ocean’s Ten - 421 Photos & 845 Reviews - American (Traditional) - 960 Ocean Dr, Miami Beach, FL - Restaurant Reviews - Phone Num…

https://www.yelp.com/biz/oceans-ten-miami-beach?start=20 3/11

Find more Music Venues near Ocean's Ten

Browse Nearby

Restaurants

Cafes

Food

Bars

Shopping

Hotels

Landmarks

Show all

Work at Ocean’s Ten? Claim your
business

Claim your free business page
to have your changes
published immediately.

Dining in Miami Beach

Search for Reservations

Book a Table in Miami Beach

Best of Miami Beach

Things to do in Miami Beach

People found Ocean’s Ten by
searching for…

Fish Bowl Drinks Miami Beach

Near Me

Live Music Near Me

Music Venues Near Me

Open Places Near Me

Tgif Near Me

Wish I had a picture of the menu because the one listed in
photos is different. We were welcomed by multiple staff
members. We were shown the menu outside before sitting .
We ordered the paella with seafood which we were told
sold serves two and the price was listed as 95. We waited
over 30 min for our food. The dinning area only had three
other tables and those people were having drinks and had
all ready eaten. The food was ok, I'm from NOLA, so I
wasn't blown  away. Fast forward to the check. Paella 159,  
31.80 service charge! As we exited not one person thanked
us. We passed right by them . We passed another entrance
and  an another guy asked "mimosas for the lady ". They
were so quick to pull us in again but did thank us . Beware
you are screwed once you sit down . That hospitality is
gone! Oh and BTW I waited tables for 5 years.

2/23/2019
The staff was very pleasant, very attentive, our appetizers
came out fast and my god the drinks were great!!! It was
like having front row seats to all the entertainment on
Ocean Dr.

6/4/2019

Rip off watch that automatic gratuity for mediocre
service. We would of given a generous 15% for their

Tiffany J.
Springfield, MA

 25 friends
 5 reviews
 1 photo

Miami vice and Frozen Raspberry Margarita

Stacy M.
Baltimore, MD

 0 friends
 10 reviews
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This was our last day in Miami, so we've experienced some
of the restaurants so far. On South Beach everyone is
trying to get you to come in their restaurant and eat.
Ocean's Ten was offering a breakfast deal for $5.95 which
you couldn't beat that. I wasn't expecting something over
the top fantastic, but it was fair! We ordered pancakes,
eggs, meat, and potatoes. The waitress didn't even
introduce herself we had to ask her name and she was
looking at us like we did something wrong! The service was
not that great, I've been to better during my stay their. The
pancakes taste like they were out of a box and we asked
for 3 eggs but it look like 1, overall I guess you get what
you paid for. Would I go back No!

12/9/2018
1 check-in

What a fun place for drinks and live music. Every time I go
here they have a fun band performing. It's a nice open
environment but it's not cheap. Drinks are pretty pricey.

6/2/2019
My friend and I came here for lunch on a Sunday. The
waitress was extremely rude and not attentive. After placing
our orders, they came out incorrectly. I had the BBQ
chicken sandwich. The meat was chewy and tasted like it
wasn't fully cooked. I also asked for tomatoes and pickles.
The waitress insisted they didn't have pickles although it
was a part of their Cuban sandwich. I informed her the
kitchen forgot to add the tomatoes and pickles to my
sandwich. I also asked for the sour cream to be placed on
the side. That was also forgotten. When mentioned, she
walked away and then brought back ranch dressing.
Needless to say, I didn't eat my food and the service was
terrible.

5/8/2018
1 check-in

Becca:  
 
As you can see from other reviews, place is a huge scam
with rude servers.  
 
Came here for a quick breakfast with my mom before
heading to the beach on our mother daughter vacation.
This restaurant boasts "$5.75 breakfast". Similar to most
restaurants in the touristy areas of Miami, the host or
hostess harasses you to come inside while you view the
menu. Hungry and eager to start our beach day, we were
quickly worn down and decided to eat at Ocean's Ten
before checking Yelp.  
 
We ordered the classic breakfast ($5.75) and three egg
omelette which is supposed to come with one topping, so
my mom ordered ham ($5.75). We also ordered tap water
and coffee. A different waiter brought out the drinks,
notably bringing out bottled water instead of tap. I told him
we wanted tap and he quickly unscrewed the water bottles
to pour our drinks and said something like "don't worry".  
 
The food came out pretty fast and was adequate. Classic
breakfast comes with 2 silver dollar pancakes that were
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obviously frozen and microwaved, 2 eggs, some fragments
of burnt bacon. The omelette comes with a piece of toast
and potatoes. Overall fine for "$5.75" in Miami.  
 
When it came time for the bill we waited for 20 minutes and
I had to hunt down a waiter to get the bill. Given our
experience at some of the restaurants in the city so far, we
weren't shocked to see we were way over charged for
everything. $10 for water (even though we asked for tap),
$8 for my mom's breakfast, $5 for a tiny cup of coffee.
When we disputed my mom's breakfast, the waiter, who
didn't take her order, said that she "ordered ham AND
cheese" so was charged extra (which is a lie, because
she's lactose intolerant).  
 
Though I'm not surprised we were scammed, they were
very rude when we were inquiring about the bill so we just
paid it and left quite annoyed. If you get trapped into eating
here be VERY clear about what you're paying for before
you order. The two tables next to us got scammed on
something else and also left angry.  
 
To add insult to injury, the place automatically adds in 20%
tip for their mediocre service. Our meal somehow ended up
being $30+.

12/27/2018
1 check-in

i enjoy coming back to oceans ten every-time i'm on the
beach. we usually come on weekdays for lunchtime. the
waiters are very attentive also. i love the king crab legs they
serve here. they have a plate called kings combination
where it has steak, fish, crab legs, lobster everything!
HUGE enough to share for the price it's well worth it.

5/9/2018
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surf & turf.
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THE FOOD HERE IS HORRIBLE AND OVER PRICED!!!! 
 
Not quite sure the "chicken tenders" were actually made
with chicken. The "nachos" that we ordered could have
easily been made by a 5 year old in the microwave.  
 
Drinks are not strong and overpriced. 
 
For $100, yes you heard me $100 we got two appetizers
and two drinks!!!! and the food was barely edible.  
 
The only reason you should go here is if you wanted to
people watch because it is right on Ocean Drive and there
is some seriously good people watching here.  
 
If you do decide to stop here, do not order food only get
drinks.

10/27/2018
Super underwhelming and disappointed. We sat outside at
about 1 o'clock on Saturday and our server came up got
our order and we did not see him again until the check was
laid down. We cannot find him for almost a half hour when
we were finished with our meal to give him his check and
contemplated just leaving. My husband ordered nachos to
split with our son and they came out where the cheese was
burnt and hard on the nachos so it's stuck together like one
big brick. I ordered a veggie wrap and it was delicious.  
We were given water when we sat down and drink it
quickly. It was never refilled for the next hour plus that we
were there. 
The hostess was great having us come in an approaching
us from the sidewalk, but the experience turned sour
immediately after.

12/6/2018
GREAT DEALS first off! Make you feel good kinda
atmosphere, and the service is spectacular. Drinks are
HUGE and the pour is ON POINT. Danny is amazing at
what he does, glad we stopped in to have a drink and some
great appetizers at this popular location. If you're looking to
do something Miami ... come here

3/2/2019

Laura B.
Indianapolis, IN

 242 friends
 13 reviews
 6 photos

Rebekah P.
Walnut Creek, CA

 828 friends
 63 reviews
 7 photos

Stephen B.
Southeast, Denver, CO

 20 friends
 5 reviews

Page 345 of 765

https://www.yelp.com/user_details?userid=Cu8yIBhJzDQTnQjTJdHaPw
https://www.yelp.com/user_details?userid=Cu8yIBhJzDQTnQjTJdHaPw
https://www.yelp.com/user_details?userid=2A8YTOi7BPldjJ4uO35MRw
https://www.yelp.com/user_details?userid=2A8YTOi7BPldjJ4uO35MRw
https://www.yelp.com/user_details?userid=XIHz9jq0JuIosYXlnCpFGg
https://www.yelp.com/user_details?userid=XIHz9jq0JuIosYXlnCpFGg


6/20/2019 Ocean’s Ten - 421 Photos & 845 Reviews - American (Traditional) - 960 Ocean Dr, Miami Beach, FL - Restaurant Reviews - Phone Num…

https://www.yelp.com/biz/oceans-ten-miami-beach?start=20 7/11

DO NOT WASTE YOUR MONEY AT THIS CHEAP DIVE!!!
They try to rip you off on EVERYTHING! We ordered
orange juice for our 2 young boys and the menu clearly
states $4.95... they tried to make us pay for the "fresh
squeezed" OJ that's on a different menu which was
$13...INSANE. Plus, they add a 20% gratuity regardless of
the service and an additional resort tax. It's obvious they
are used to scamming ignorant tourists. When I told the
waitress that I was upset she told me to settle down, and
when I asked for he manager she told me i would just have
to wait... which I did for 25 minutes and he/she never
should up. RIDICULOUS

3/23/2019
The waitresses are very rude and do not need to work in
customer service. The food is very overpriced but the
salmon I had was good so it made up for the price. But,
with a $200 bill I should've been treated way better and the
food could have been way more exciting to eat. Fix your
staff and maybe people won't be so upset about the bill.

5/9/2018
1 check-in

The Hot Mix platter was delicious. Enough to feed 3 if
needed. The service was a bit slow due to the restaurant
being right on Collins. The happy hour menu is nice and
diverse.

2/15/2018
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1 check-in

Mediocre to say the least. Definitely not a good experience
and I understand that Ocean drive food is overrated. But
here is the breakdown:: 
 
Food  
Overpriced and tasteless.  
 
Service 
Wondered where service was because we saw the waiter 3
times and it took 35 minutes each time to see him.  
One to take the order, one to get the food and one to get
the check.  
The weather was nice but I was about to get dehydrated
without water that I have asked when food was delivered
and I was asking for more.  
 
Decor ambiance 
Only star is for the ambiance. Nice spot where you can
people watch and get that sobe feel.  
 
Overall 
Awful experience to say the least. Didn't enjoy.  
Also the host said she would give us 30% discount if we eat
there... wonder where the 30% went because clearly we
didn't get it.

12/23/2018
We were walking down ocean dr. A lady with a accent
stopped us. Invited us to try them out.....she was VERY
HONEST. About what to order, and what their specially
was... we looked at the menu and was SHOCKED over the
price, BUT OH MY...we ordered sample platter, ribs and
quesadillas. 
OH MY THEY WERE ON POINT.  the food was
WONDERFUL..GREAT PLACE

9/10/2018
1 check-in

Good food, good drinks , best service! Pretty pricey but well
worth it! Our waitress was just fabulous her name is
Roberta!

7/21/2018
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1 check-in

The set up is cool right on Collins Ave the main Miami strip
but the food is terrible . Honestly don't waste your time or
money. Ordered chicken fingers and fries because
everything else was so over priced. The chicken fingers
taste like they were from a frozen bag in a local grocery
store and deep fried. My buddy ordered chicken nachos
and his words were "my 8 year old daughter can do better
than this " sucks it's a nice location

4/10/2018
1 check-in

Nice place to have drink and listen to live band and
energetic group at the stage in open air sitting 
Some customers smocks "cheap" cigars and the smell
make us leave the place earlier

2/16/2019
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See More American (Traditional) in Miami Beach

You Might Also Consider

Sponsored

Bourbon Steak by Michael Mina

Ozzy R. said "My first review on a restaurant EVER. I made a reservation for valentine's
day but was not told about their $145 per guest price tag. I kindly let my waitress know
that I couldn't afford this and left to valet to pick up my car. I…" read more
in Steakhouses

Graziano’s in Brickell
4.2 miles away from Ocean's Ten

Kelly C. said "Was in town for a weekend getaway with my husband. We ate here on a
Sunday evening at 8:30 and the place was almost empty. We enjoyed good service by
our waiter and his assistant. The waiter suggested a craft beer that my
husband…" read more
in Steakhouses

This place is a total scam. 
 
Music 
Friendly staff 
 
Con 
prices are over price for everything 
Surcharges over the top 
Do not take gift cards same as cash 
Food is ok nothing to write home about. 
 
Be careful of this place total scam

1936 reviews 1464 reviews 1848 reviews

417 reviews

174 reviews

English 

United States 

Page 349 of 765

https://yelp.com/about
https://www.yelp.com/careers/home
https://www.yelp.com/press
http://yelp-ir.com/
https://www.yelp.com/guidelines
https://www.yelp.com/static?p=tos
https://www.yelp.com/tos/privacy_policy
https://www.yelp.com/static?locale=en_US&p=privacy#third-parties
https://www.yelp.com/costs
https://www.yelp.com/collections
https://www.yelp.com/talk
https://www.yelp.com/events
https://www.yelp.com/local_yelp
https://officialblog.yelp.com/
https://www.yelp-support.com/?l=en_US
https://www.yelp.com/yelpmobile?source=footer
https://biz.yelp.com/?utm_campaign=claim_business&utm_content=claim_footer_link&utm_medium=www&utm_source=footer
https://www.yelp.com/advertise
https://www.yelpreservations.com/
https://www.yelpwifi.com/
https://www.nowait.com/restaurants/demo/
https://biz.yelp.com/support/case_studies
https://www.yelp-support.com/Yelp_for_Business_Owners?l=en_US
https://www.yelpblog.com/section/business
https://www.yelp.com/biz/oceans-ten-miami-beach?start=0
https://www.yelp.com/biz/oceans-ten-miami-beach?start=0
https://www.yelp.com/biz/oceans-ten-miami-beach?start=40
https://www.yelp.com/biz/oceans-ten-miami-beach?start=60
https://www.yelp.com/biz/oceans-ten-miami-beach?start=80
https://www.yelp.com/biz/oceans-ten-miami-beach?start=100
https://www.yelp.com/biz/oceans-ten-miami-beach?start=120
https://www.yelp.com/biz/oceans-ten-miami-beach?start=140
https://www.yelp.com/biz/oceans-ten-miami-beach?start=160
https://www.yelp.com/biz/oceans-ten-miami-beach?start=40
https://www.yelp.com/not_recommended_reviews/oceans-ten-miami-beach
https://www.yelp.com/c/miami-beach-fl-us/tradamerican
https://www.yelp.com/adredir?ad_business_id=lduwEKq8nxbppsJTQw_kfA&campaign_id=cv3pIyH88K3rnWg1i0evCg&click_origin=user_avatar&placement=below_biz_review&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Fbourbon-steak-by-michael-mina-aventura%3Fhrid%3DCjSjvYj5vYpHVQ5ZvEl5nA&request_id=e83b7a5d41ad2800&signature=e37a4a590f109c6d6d62b913550ee318e5361ff5573d74188c6cbbcf9d785fb1&slot=0
https://www.yelp.com/adredir?ad_business_id=lduwEKq8nxbppsJTQw_kfA&campaign_id=cv3pIyH88K3rnWg1i0evCg&click_origin=business_name&placement=below_biz_review&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Fbourbon-steak-by-michael-mina-aventura&request_id=e83b7a5d41ad2800&signature=4e48fe1efa44ac119a923d6ed57d8b39705c5fcfffa1f0b4b5111cb28bd496bb&slot=0
https://www.yelp.com/adredir?ad_business_id=lduwEKq8nxbppsJTQw_kfA&campaign_id=cv3pIyH88K3rnWg1i0evCg&click_origin=read_more&placement=below_biz_review&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Fbourbon-steak-by-michael-mina-aventura%3Fhrid%3DCjSjvYj5vYpHVQ5ZvEl5nA&request_id=e83b7a5d41ad2800&signature=e37a4a590f109c6d6d62b913550ee318e5361ff5573d74188c6cbbcf9d785fb1&slot=0
https://www.yelp.com/adredir?ad_business_id=4Wa7TnTtgQ-Bm3Qrd5z5Jg&campaign_id=9pKu_L6iwzNmtbgkFx8o5Q&click_origin=user_avatar&placement=below_biz_review&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Fgrazianos-in-brickell-miami%3Fhrid%3D7JEt0HYFcse9o8PgRiAr4Q&request_id=e83b7a5d41ad2800&signature=0bd3c3a84a8af6f88b7f5a2188b99a4b0dc1fb821aab15bbdcf63a7f0ae9bdf0&slot=1
https://www.yelp.com/adredir?ad_business_id=4Wa7TnTtgQ-Bm3Qrd5z5Jg&campaign_id=9pKu_L6iwzNmtbgkFx8o5Q&click_origin=business_name&placement=below_biz_review&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Fgrazianos-in-brickell-miami&request_id=e83b7a5d41ad2800&signature=d2cb04f06bce52d8aeb38c7eab6d15a251c348e54773f33b0dfddca466a35dd9&slot=1
https://www.yelp.com/adredir?ad_business_id=4Wa7TnTtgQ-Bm3Qrd5z5Jg&campaign_id=9pKu_L6iwzNmtbgkFx8o5Q&click_origin=read_more&placement=below_biz_review&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Fgrazianos-in-brickell-miami%3Fhrid%3D7JEt0HYFcse9o8PgRiAr4Q&request_id=e83b7a5d41ad2800&signature=0bd3c3a84a8af6f88b7f5a2188b99a4b0dc1fb821aab15bbdcf63a7f0ae9bdf0&slot=1
javascript:;
javascript:;


7/17/2019 On Ocean 7 Cafe - 215 Photos & 221 Reviews - American (New) - 660 Ocean Dr, Miami Beach, FL - Restaurant Reviews - Phone Numb…

https://www.yelp.com/biz/on-ocean-7-cafe-miami-beach?sort_by=date_desc 1/8

Log InFind tacos, cheap dinner, Max’s Near Miami Beach, FL

Restaurants Home Services Auto Services More Write a Review For Businesses

You Might Also Consider
Sponsored

Bourbon Steak by Michael Mina

Mike M. said "Wife and I decided to finally try this place out since it's walking distance
from our condo. We setup a reservation through OpenTable for 10pm 7/19/14. We arrived
promptly and were told our table would be 10 minutes, we sat at the…" read more
in Steakhouses

Juniper On The Water

Isaac S. said "I'm giving this restaurant 4 stars partly because I suspect that it will be
receiving many 1 star reviews soon. I 100% recommend Juniper on a non holiday day or
night. However, I and a couple hundred other people decided that…" read more
in American (new), Seafood, Breakfast & Brunch

Ask the Community

Yelp users haven’t asked any questions yet about On Ocean 7 Cafe.

Recommended Reviews for On Ocean 7 Cafe

Today  8:30 am - 12:45 am  Open now

$$$$ Price range  $11-30

Health Score Pass 
Powered by HDScores

Hours

Mon 8:30 am - 12:30 am
Tue 8:30 am - 12:30 am
Wed 8:30 am - 12:45 am Open now
Thu 8:30 am - 1:30 am
Fri 8:30 am - 1:30 am
Sat 8:30 am - 2:00 am
Sun 8:30 am - 1:00 am

Edit business info

More business info

Happy Hour Specials Yes
Takes Reservations Yes
Delivery No
Take-out Yes
Accepts Credit Cards Yes
Good For Lunch, Dinner
Parking Street
Bike Parking Yes
Wheelchair Accessible Yes
Good for Kids Yes
Good for Groups Yes
Ambience Touristy
Noise Level Loud
Alcohol Full Bar
Good For Happy Hour Yes
Outdoor Seating Yes

“This cafe was phenomenal and Jeffery was an amazing waiter and very attentive.”
in 3 reviews

“If you're in the Miami area looking for some grub or on Ocean Drive a visit to this place
is a must!” in 27 reviews

“Richard was our server and he was prompt and lots of fun.” in 3 reviews

423 reviews

894 reviews

 Get Directions
 (305) 455-3270

 Send to your Phone

$$$$    American (New)American (New)  EditEdit

On Ocean 7On Ocean 7 CafeCafe Claimed

221 reviews221 reviews   DetailsDetails

••

 Share

Edit660 Ocean Dr
Miami Beach, FL 33139

 Message the business

... ...
See all 219See all 219

...

~ Turkey Burger - $16 ~ ~ Turkey Burger - $16 ~ by Lisa C.

Page 350 of 765

https://www.yelp.com/login?return_url=%2Fbiz%2Fon-ocean-7-cafe-miami-beach
https://www.yelp.com/
https://www.yelp.com/search?cflt=restaurants&find_loc=Miami+Beach%2C+FL
https://www.yelp.com/search?cflt=homeservices&find_loc=Miami+Beach%2C+FL
https://www.yelp.com/search?cflt=auto&find_loc=Miami+Beach%2C+FL
https://www.yelp.com/writeareview
https://www.yelp.com/advertise/consumer_header_redirect
https://www.yelp.com/adredir?ad_business_id=lduwEKq8nxbppsJTQw_kfA&campaign_id=cv3pIyH88K3rnWg1i0evCg&click_origin=user_avatar&placement=above_biz_review&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Fbourbon-steak-by-michael-mina-aventura%3Fhrid%3DQGrg5a_vM35EB0hmRahhfA&request_id=e2049360e6d04ea1&signature=6ae7f5ca0dfa480a102070bd0e638c76953eba327b267a9bbf40612dcf87d4a1&slot=0
https://www.yelp.com/adredir?ad_business_id=lduwEKq8nxbppsJTQw_kfA&campaign_id=cv3pIyH88K3rnWg1i0evCg&click_origin=business_name&placement=above_biz_review&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Fbourbon-steak-by-michael-mina-aventura&request_id=e2049360e6d04ea1&signature=3f3ed0b91a2e456d294af6b6e426be2af73397e19d1ea7714aae68cf03e3693f&slot=0
https://www.yelp.com/adredir?ad_business_id=lduwEKq8nxbppsJTQw_kfA&campaign_id=cv3pIyH88K3rnWg1i0evCg&click_origin=read_more&placement=above_biz_review&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Fbourbon-steak-by-michael-mina-aventura%3Fhrid%3DQGrg5a_vM35EB0hmRahhfA&request_id=e2049360e6d04ea1&signature=6ae7f5ca0dfa480a102070bd0e638c76953eba327b267a9bbf40612dcf87d4a1&slot=0
https://www.yelp.com/adredir?ad_business_id=paj4b2MLE-IIWoLvafEa_A&campaign_id=3rmWLdjzGWLnOTkiZu86rQ&click_origin=user_avatar&placement=above_biz_review&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Fjuniper-on-the-water-hallandale-beach-2%3Fhrid%3DrAgy0JGMWDGVIze2ztH8Qg&request_id=e2049360e6d04ea1&signature=199a6faec8290488958aa51f4551f09d8ab673e5cde5c1eac672d04579826d3e&slot=1
https://www.yelp.com/adredir?ad_business_id=paj4b2MLE-IIWoLvafEa_A&campaign_id=3rmWLdjzGWLnOTkiZu86rQ&click_origin=business_name&placement=above_biz_review&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Fjuniper-on-the-water-hallandale-beach-2&request_id=e2049360e6d04ea1&signature=5c3e54926781f42c238916f1271146d124b0d780b982f950fb9d2ee24a580a01&slot=1
https://www.yelp.com/adredir?ad_business_id=paj4b2MLE-IIWoLvafEa_A&campaign_id=3rmWLdjzGWLnOTkiZu86rQ&click_origin=read_more&placement=above_biz_review&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Fjuniper-on-the-water-hallandale-beach-2%3Fhrid%3DrAgy0JGMWDGVIze2ztH8Qg&request_id=e2049360e6d04ea1&signature=199a6faec8290488958aa51f4551f09d8ab673e5cde5c1eac672d04579826d3e&slot=1
https://www.yelp.com/inspections/on-ocean-7-cafe-miami-beach
https://www.yelp.com/biz_attribute?biz_id=Yg63wkXQ2T9FpV0cf6JzIQ
https://www.yelp.com/user_details?userid=wN7BLLYmUygvwbLaLxeeJw
https://www.yelp.com/biz/on-ocean-7-cafe-miami-beach?hrid=2jlJIrqQ9udmO6eMayRcWA&rh_ident=jeffery&rh_type=phrase
https://www.yelp.com/biz/on-ocean-7-cafe-miami-beach?hrid=2jlJIrqQ9udmO6eMayRcWA&rh_ident=jeffery&rh_type=phrase
https://www.yelp.com/user_details?userid=LmwNOq7t8EsSP_V8jojbqg
https://www.yelp.com/biz/on-ocean-7-cafe-miami-beach?hrid=NsmHAipotTBBEsbOSN3mnw&rh_ident=ocean_drive&rh_type=phrase
https://www.yelp.com/biz/on-ocean-7-cafe-miami-beach?hrid=NsmHAipotTBBEsbOSN3mnw&rh_ident=ocean_drive&rh_type=phrase
https://www.yelp.com/user_details?userid=cj_2jjmnBY_MtUIORMIpOg
https://www.yelp.com/biz/on-ocean-7-cafe-miami-beach?hrid=GsPHs67gcaQPCGXY9RODyA&rh_ident=richard&rh_type=phrase
https://www.yelp.com/biz/on-ocean-7-cafe-miami-beach?hrid=GsPHs67gcaQPCGXY9RODyA&rh_ident=richard&rh_type=phrase
https://www.yelp.com/map/on-ocean-7-cafe-miami-beach
https://www.yelp.com/map/on-ocean-7-cafe-miami-beach
javascript:;
https://www.yelp.com/c/miami-beach-fl-us/newamerican
https://www.yelp.com/biz_attribute?biz_id=Yg63wkXQ2T9FpV0cf6JzIQ
javascript:;
https://www.yelp.com/biz_attribute?biz_id=Yg63wkXQ2T9FpV0cf6JzIQ
javascript:;
https://www.yelp.com/biz_photos/on-ocean-7-cafe-miami-beach?select=R_p-WYG6EhbAG8TGpxC-GA
https://www.yelp.com/biz_photos/on-ocean-7-cafe-miami-beach?select=9-h9xjdOTAK1PPwbEMgxew
https://www.yelp.com/biz_photos/on-ocean-7-cafe-miami-beach?select=e2xwzq-YmTlXbO7AR-3ghw
https://www.yelp.com/biz_photos/on-ocean-7-cafe-miami-beach?select=HOk8ABmJCKKOh885s5ZzGg
https://www.yelp.com/biz_photos/on-ocean-7-cafe-miami-beach?select=zhuKDHBDyLnGJbzUbgNBqg
https://www.yelp.com/biz_photos/on-ocean-7-cafe-miami-beach
https://www.yelp.com/biz_photos/on-ocean-7-cafe-miami-beach?select=vOYbbI9RCWUBvAo82nb7vA
https://www.yelp.com/biz_photos/on-ocean-7-cafe-miami-beach?select=vOYbbI9RCWUBvAo82nb7vA
https://www.yelp.com/user_details?userid=2J4PhasBxLtIv-kiS3_FiA
https://www.yelp.com/user_details?userid=2J4PhasBxLtIv-kiS3_FiA


7/17/2019 On Ocean 7 Cafe - 215 Photos & 221 Reviews - American (New) - 660 Ocean Dr, Miami Beach, FL - Restaurant Reviews - Phone Numb…

https://www.yelp.com/biz/on-ocean-7-cafe-miami-beach?sort_by=date_desc 2/8

Your trust is our top concern, so businesses can't pay to alter or remove their reviews. Learn more.

Search within the reviews

Wi-Fi No
Has TV No
Waiter Service Yes
Caters No

You Might Also Consider

Sponsored

Sparky’s Roadside Barbecue
631 reviews

3.6 miles
Karen M. said "My husband
discovered this place last friday
( July 6th) and it was delish!!!!!
so…" read more

Lulu
924 reviews

Stephanie B. said "I am
upgrading my review because
the owner reached out to me to
offer an apology…" read more
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Nightlife

×
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Start your review of On Ocean 7 Cafe.

7/16/2019
I loved it here because you can't go wrong with happy hour
drinks and hookah! Good vibes. Good energy. Good
service. 10/10 recommend.

7/15/2019
Comically large drinks at comically large prices. BOGO... at
$40 each!service was poor & they charged a $9 "service
fee" in addition to tip!! Go somewhere else!

Comment from On Ocean7 O. of On Ocean 7 Cafe Comment from On Ocean7 O. of On Ocean 7 Cafe 
Business ManagerBusiness Manager

7/15/2019  Hello Kim, thank you for your honest review.
We are sorry to hear about your recent experience, we…
Read more

7/15/2019

Loann D.
Stone Mountain, GA

 0 friends
 2 reviews
 1 photo

Kim C.
Red Oak, TX

 25 friends
 15 reviews
 7 photos

•

Katie R.
Kutztown, PA

 0 friends
 3 reviews

Christine S.
First to review

98 reviews

Icon On Ocean

$$  American (New)•

28 reviews

Bar Collins at Loews
Miami

$$  Cocktail Bars, Lounges,
American (New)

•

84 reviews

Salt Kitchen & Lounge

$$  Breakfast & Brunch,
American (New)

•

IN:🌞Miami, FL⛱
By Toya D.

21 Places

I'm in Miami b*tch!
By Rebekah T.

58 Places

#followmeto Miami
By Joy M.

10 Places
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This place is delicious! While this place looks like a little
diner on the inside the food is top notch! From the
presentation to the quality of the food, this place doesn't
disappoint!!!

7/14/2019
The food is amazing I had the steak quesadillas the steak
was cook to perfection and martinin's were amazing. I
loved the great service Ronald gave us

7/10/2019
Jordan was phenomenal.  Best service I've had in South
Beach.  The BEST.  Miranda loved everything too.  She's
picky but really enjoyed her meal.

7/9/2019
First time coming here had an amazing experience,our
server Richard made this an unforgettable experience he
honestly was a very cool server and was giving us the best
of his attention, I had ordered the margarita pizza and I
loved the consistency of the pizza which was very thick yet
crunchy. Over all would recommend the restaurant on
ocean 7 cafe to anyone coming to Miami Beach its a very
fun restaurant to come with family or friends.

7/9/2019
The food served at this establishment is worth more than its
price tag & the happy hour is a steal for being right on
 ocean drive. Will definitely return with more friends!! Ask
for Richard, his service is absolutely exceptional. Had a
pound of crab legs that somehow left me wanting even
more!!

7/7/2019

Jasmin I.
Chicago, IL

 53 friends
 1 review
 1 photo

Joseph B.
Farmington Hills, MI

 0 friends
 1 review

Antoo P.
Miami, FL

 0 friends
 3 reviews

Claudia Q.
FL, FL

 15 friends
 4 reviews

Destiny A.
Falls Church, VA

 2 friends
 38 reviews
 44 photos
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Great breakfast, stopped by here for a breakfast meal
before heading to the beach. We each loved our food! And
great service. Would def come back again. The French
toast was awesome and the fruit was fresh. The bacon was
also super crispy just like i like.

6/27/2019
I was surprised at how affordable the happy hour was, the
chef paella was amazing and Jeffrey and Pablo treated us
like royalty, I will be returning every year after this amazing
first visit. The ocean front view and ambience were great

6/22/2019
After a hot day at the beach my husband and I decided to
stop at this place for some food and drinks. Our server,
Ronald, was very nice and he made we had everything we
needed throughout our visit. We got their happy hour
special which was a $35 fishbowl size drink (but one get
one free) that was great! We also got the Cuban sandwich
and the Caribbean shrimp that was absolutely delicious.
Inside of the place is nice and cool but you also have the
option to sit outside. Overall, we had a great time with
wonderful food and drinks. Thank you Ocean Drive 7!

Crystal R.
Medford, OR

 39 friends
 2 reviews

Cami A.
Ashburn, VA

 0 friends
 3 reviews
 3 photos

Caribbean Shrimp, delicious!
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6/18/2019
Emanuele is our server. He's super friendly and introduced
me to happy hour once I got here. I definitely recommend
this place 100% ! La música esta chido! Puro reggaetón!
Miami, te amo!

6/18/2019
Like most places on Ocean Drive, we were approached
with the BOGO free drinks special so we stopped and
stayed for a drink. The drinks are huge, strong and
expensive ($35). Our server also gave us two free shots.
They have hookah for $25 which is good, however they
charged us $12 just to change the coal. Seriously? $12 for
one piece of coal? One drink, a hookah, a piece of coal and
automatic service fee that all of Miami seems to charge
was $95. Other than that, it's a pretty nice spot. Right in the
middle of all the action and right on Ocean Drive so it's
perfect to get drunk, chill, people watch and watch tourists
drive around in a circle in rented expensive cars all night.

6/17/2019
Our server Evald was so awesome and cute! He
recomended the ocean Grilata which was fantastic!

6/16/2019

Pamela P.
Las Vegas, NV

 0 friends
 3 reviews
 4 photos

Strawberry margarita on the rocks! Buy one get one free

Ashley B.
Detroit, MI

 110 friends
 153 reviews
 169 photos

Elite ’19

Alyssa R.
Little Falls, NJ

 0 friends
 2 reviews

Angelica F.
Norwell, MA

 246 friends
 1 review
 1 photo
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This restaurant experience was amazing. I came out to
Miami for the first time for my birthday and I wasn't having
such a pleasant experience due to inconveniences. Luckily
I walked by this restaurant on my lazy day & the manager
Jeffery, waiter Cristina, & busser Rey were excellent and
provided exceptional experience not to mention the food
was absolutely delicious! If you're in the Miami area looking
for some grub or on Ocean Drive a visit to this place is a
must!

6/12/2019
Amazing ! Thanks for a great time ! my boyfriend had a
great time for his bday! Great drinks and great lobster

6/10/2019
Evald and Pablo were the best service I have ever
received!!!! Coming back for sure because of them!!
Amazing!!!!!

6/9/2019
I'm so excited for next because I know EXACTLY WHERE
I'm going... ocean 7! EVALD was amazing and treated us
nice! Definitely coming back... the chef Paella was
delicious!

Cecilia M.
Burbank, CA

 10 friends
 4 reviews
 3 photos

Jennifer G.
Hialeah, FL

 422 friends
 2 reviews

Aniyah B.
South Beach, Miami
Beach, FL

 0 friends
 1 review

Page 355 of 765

https://www.yelp.com/user_details?userid=6-ahMCc0syF7Gf7s3H7oyQ
https://www.yelp.com/user_details?userid=6-ahMCc0syF7Gf7s3H7oyQ
https://www.yelp.com/user_details?userid=l_HW4gRrAS74qD6w7fSWaA
https://www.yelp.com/user_details?userid=l_HW4gRrAS74qD6w7fSWaA
https://www.yelp.com/user_details?userid=9STpgzkn-xKEuGPbPxMOPQ
https://www.yelp.com/user_details?userid=9STpgzkn-xKEuGPbPxMOPQ


7/17/2019 On Ocean 7 Cafe - 215 Photos & 221 Reviews - American (New) - 660 Ocean Dr, Miami Beach, FL - Restaurant Reviews - Phone Numb…

https://www.yelp.com/biz/on-ocean-7-cafe-miami-beach?sort_by=date_desc 7/8

Page 1 of 11 1 2 3 4 5 6 7 8 9 Next 

71 other reviews that are not currently recommended 

Best of Yelp Miami Beach – American (New)

See More American (New) in Miami Beach

5/20/2019
Ocean 7 was so much fun!! Right in the middle of ocean
drive and next to the beach. Very easily accessible (if
you're walking). The menu had a lot of options. I chose the
mix grill. It came with filet, which was cooked perfectly to
my medium rare request. And had lobster added. The
perfect mix!! 
The restaurant was clean but busy. My server Evald was
very attentive even though he had other tables. He knew
the menu which was so helpful because we had a lot of
questions. He recommended some drinks and the mix grill. 
The bathrooms were pretty clean although the toilet
wouldn't flush. 
I'd come back!

5/20/2019
Richard was our server and he was prompt and lots of fun.
The food was delicious and the happy hour drinks are
awesome!

5/19/2019
Had about the worst experience at a restaurant ever, first
we ordered Caprese salad and got a Caesar salad,
understandable, then we ordered Martini's and received
something blue, they replaced those and they were so bad
we couldn't drink them, mostly vermouth.  We decided to
cut our losses and asked for the check, he had charged us
$38 for the 2 Martini's instead of $28, we told him and he
came back with the bill and had put another $6 on top of
the original mistake. 
Never go here!  The salad wasn't good either. 
Server was #30 Devar/Devon?  May 19th

Comment from On Ocean7 O. of On Ocean 7 Cafe Comment from On Ocean7 O. of On Ocean 7 Cafe 
Business ManagerBusiness Manager

5/20/2019  Hello Perri N, we are sorry to hear of your
less than satisfactory experience with us and hope you…
Read more

Aleksa K.
Edgewater, Miami, FL

 336 friends
 1 review

Christine O.
South Beach, Miami
Beach, FL

 67 friends
 1 review

Perri N.
Portland, OR

 19 friends
 9 reviews

•

5013 reviews 993 reviews 1143 reviews
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You Might Also Consider

Sponsored

Ash Pizza Parlor
6.5 miles away from On Ocean 7 Cafe

Alexandra V. said "Let me preface this by saying that I live in NYC and am spoiled
regularly by exceptional pizza daily. With that said- I love Stanzione and when I heard
they were opening up a new spot in the Miami area I was very excited to try.
Ash…" read more
in Italian, Pizza

Seaspice Brasserie & Lounge
4.5 miles away from On Ocean 7 Cafe

We are Miami's hottest spot for amazing seafood and beautiful waterfront dining. Enjoy
our happy hour or join us for an evening of fine dining at our waterfront restaurant. Our
menu is a testament to our sophisticated techniques and… read more
in American (new)

12 reviews

771 reviews

English 

United States 
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Log InFind tacos, cheap dinner, Max’s Near Miami Beach, FL

Restaurants Home Services Auto Services More Write a Review For Businesses

You Might Also Consider
Sponsored

Bourbon Steak by Michael Mina

Mike M. said "Wife and I decided to finally try this place out since it's walking distance
from our condo. We setup a reservation through OpenTable for 10pm 7/19/14. We arrived
promptly and were told our table would be 10 minutes, we sat at the…" read more
in Steakhouses

Juniper On The Water

Isaac S. said "I'm giving this restaurant 4 stars partly because I suspect that it will be
receiving many 1 star reviews soon. I 100% recommend Juniper on a non holiday day or
night. However, I and a couple hundred other people decided that…" read more
in American (new), Seafood, Breakfast & Brunch

Ask the Community

Yelp users haven’t asked any questions yet about On Ocean 7 Cafe.

Recommended Reviews for On Ocean 7 Cafe

Today  8:30 am - 12:45 am  Open now

$$$$ Price range  $11-30

Health Score Pass 
Powered by HDScores

Hours

Mon 8:30 am - 12:30 am
Tue 8:30 am - 12:30 am
Wed 8:30 am - 12:45 am Open now
Thu 8:30 am - 1:30 am
Fri 8:30 am - 1:30 am
Sat 8:30 am - 2:00 am
Sun 8:30 am - 1:00 am

Edit business info

More business info

Happy Hour Specials Yes
Takes Reservations Yes
Delivery No
Take-out Yes
Accepts Credit Cards Yes
Good For Lunch, Dinner
Parking Street
Bike Parking Yes
Wheelchair Accessible Yes
Good for Kids Yes
Good for Groups Yes
Ambience Touristy
Noise Level Loud
Alcohol Full Bar
Good For Happy Hour Yes
Outdoor Seating Yes

“This cafe was phenomenal and Jeffery was an amazing waiter and very attentive.”
in 3 reviews

“If you're in the Miami area looking for some grub or on Ocean Drive a visit to this place
is a must!” in 27 reviews

“Richard was our server and he was prompt and lots of fun.” in 3 reviews

423 reviews

894 reviews

 Get Directions
 (305) 455-3270

 Send to your Phone

$$$$    American (New)American (New)  EditEdit

On Ocean 7On Ocean 7 CafeCafe Claimed

221 reviews221 reviews   DetailsDetails

••

 Share

Edit660 Ocean Dr
Miami Beach, FL 33139

 Message the business

... ...
See all 219See all 219

...

~ Turkey Burger - $16 ~ ~ Turkey Burger - $16 ~ by Lisa C.
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Your trust is our top concern, so businesses can't pay to alter or remove their reviews. Learn more.

Search within the reviews

Wi-Fi No
Has TV No
Waiter Service Yes
Caters No

You Might Also Consider

Sponsored

Sparky’s Roadside Barbecue
631 reviews

3.6 miles
Karen M. said "My husband
discovered this place last friday
( July 6th) and it was delish!!!!!
so…" read more

Lulu
924 reviews

Stephanie B. said "I am
upgrading my review because
the owner reached out to me to
offer an apology…" read more

People also viewed

Collections including On Ocean 7
Cafe

More Collections

Other American (New) Restaurants
Nearby

Find more American (New) Restaurants
near On Ocean 7 Cafe

Browse Nearby

Restaurants

Nightlife

×

Sort by Newest First Language English (218) 

Start your review of On Ocean 7 Cafe.

5/18/2019
Best service on Ocean Dr. Richard gave us the best service
Made our experience in Miami the best

5/18/2019
Great customer service, drinks on point and tasted
amazing. One of the best places to come to on ocean drive.
Our server Richard was great with helping us pick out
drinks

5/18/2019

Jose P.
Uptown Brisbane,
Brisbane, CA

 0 friends
 1 review

PalmTree T.
Little Haiti, Miami, FL

 0 friends
 1 review
 1 photo

Dom C.
San Francisco, CA

 147 friends
 1 review

Christine S.
First to review

98 reviews

Icon On Ocean

$$  American (New)•

28 reviews

Bar Collins at Loews
Miami

$$  Cocktail Bars, Lounges,
American (New)

•

84 reviews

Salt Kitchen & Lounge

$$  Breakfast & Brunch,
American (New)

•

IN:🌞Miami, FL⛱
By Toya D.

21 Places

I'm in Miami b*tch!
By Rebekah T.

58 Places

#followmeto Miami
By Joy M.

10 Places
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Farm to Table Near Me

Fun! Friendly! Best service! Went there to celebrate my
birthday and I loved everything! GREAT FOOD &
AWESOME DRINKS! Richard thank you for your excellent
service!

5/13/2019
This is one of those super busy tourist places but that's
what's the charm. Despite how packed happy hour is, our
host and server were beyond kind and hospitable. From the
moment we walked up, everything was easy, our group felt
so relaxed and comfortable. These giant drinks and frozen
beverages are great!

Comment from On Ocean7 O. of On Ocean 7 Cafe Comment from On Ocean7 O. of On Ocean 7 Cafe 
Business ManagerBusiness Manager

5/14/2019  Hello TR, thanks for leaving this review! We
are glad you enjoyed the drinks we offered. We look…
Read more

5/3/2019

T R.
SoMa, San Francisco, CA

 0 friends
 18 reviews
 7 photos

Giant frozen margaritas

•

Mark C.
Miami Beach, FL

 2 friends
 3 reviews
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Keep on walking, don't fooled by the 20% "VIP" card. Food
was mediocore at best. Drinks were $25 a piece but they
will give you the second one to go. Best thing was
lamborghini watching!

Comment from On Ocean7 O. of On Ocean 7 Cafe Comment from On Ocean7 O. of On Ocean 7 Cafe 
Business ManagerBusiness Manager

5/6/2019  Hello Mark, 

We are sorry to hear of your less than satisfactory
experience. Your feedback helps us… Read more

4/29/2019
1 check-in

One  of the best on Ocean drive ! Great staff, good
ambience! Service was good and quick, the seafood was
amazing, the 2for $35 huge drinks was a success! Well
prepared and with good looks! Definitely a place that I will
go back!! Take a look on the photos for the drinks!!!!!they
were awesome

Comment from On Ocean7 O. of On Ocean 7 Cafe Comment from On Ocean7 O. of On Ocean 7 Cafe 
Business ManagerBusiness Manager

5/9/2019  Hi Hugo, We are extremely grateful for your
high recommendation. It was a pleasure serving you
and… Read more

3/20/2019
1 check-in

Stumbled upon here while walking with my girlfriend down
Ocean Drive. It was a rainy day so it's good that they had
outdoor seating with a clear curtain to keep the rain away
while we enjoyed lunch in the outdoors. We started with

•

Hugo S.
Farmingdale, NJ

 37 friends
 72 reviews
 112 photos

Elite ’19

See all photos from Hugo S. for On Ocean 7 Cafe

The drinks

•

Simon R.
Manhattan, NY

 222 friends
 113 reviews
 175 photos

Elite ’19
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ceviche and she had the salmon salad while I had the
seafood paella. All-in-all it was 3-stars. The ceviche was
delicious but my paella didn't have much flavor
unfortunately. It tasted very bland. Wouldn't recommend the
paella but if I do come back here, I'm going to order
something else from all the seafood options.

3/20/2019
Katarina gave us amazing service ! Great time at the place
really good food !!!!!!!!!!!!!!!!!

3/7/2019

Seafood paella

Seafood Paella & Salad
with salmon Ceviche

Lizzeth C.
Georgetown, TX

 0 friends
 2 reviews
 1 photo

Nomin D.
Springfield, VA

 147 friends
 845 reviews
 1074 photos

Elite ’19
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1 check-in

Definitely not kid friendly at all. 

We had a stroller in which we couldn't fit through anywhere
so we had to sit on the edge of the balcony and leave our
stroller like halfway down the ramp. We placed the high
chair in which it blocked half the way for our server so
every time he came with food/drink I was anxious that he
will spill it on my son. 

Food was mediocre. But those bogo drinks were good.

12/6/2018Rebekah P.
Walnut Creek, CA

 827 friends
 75 reviews
 8 photos
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Steak and lobster for 25$... happy hour is crazy amazing. 
Ceviche was fresh and delicious. If you come to this
amazing cabana bar with 5star food... ask for Rich. 
Told us all the cool spots to check out, and all the local
things to experience.

12/5/2018
Really enjoyed the food here! The OJ is made fresh.
Everyone is very polite and kind. I've already been back
twice since my first visit in July

11/27/2018
I let my hunger get the best of me and didn't look up
reviews. I should have because this place is not good. The
$9.50 menus looks good but is small portion that aren't that
fresh. The service was horrible to boot. The Greek salad
barely filled half the plate and when I asked for bread they
gave me a dirty look. Who doesn't have Cuban bread in
Miami!?! I guess when you've had ten drinks food quality
doesn't matter. Since I wasn't drinking they seemed
annoyed.

11/6/2018
Buyer beware! I asked what drinks were on Happy Hour
and was told by the server "all drinks are 2 for 1." Turns out
no....bottled beer is not, but he suggested bottled versus
draft right after I asked. So I was charged full price.
Complete bait and switch. I did argue my money back (and
raised my blood pressure to unhealthy levels).

10/6/2018
The service was almost as great as the specials! Would
recommend to anyone: local or visiting! Great people, great
atmosphere, and great drinks. Definitely a spot to check out
if you're in South Beach!

10/3/2018

Abby F.
Miami, FL

 0 friends
 6 reviews

Fayliza H.
Atlanta, GA

 280 friends
 43 reviews
 1 photo

Shannon G.
Encinitas, CA

 0 friends
 4 reviews

Jackie R.
Miami, FL

 0 friends
 1 review

Ashley J.
Paramount, CA

 77 friends
 1 review
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Alex was an amazing server. Jeffery made sure we order
the best food on Ocean which was @ On Ocean 7 cafe

10/3/2018
WARNING , PLEASE AVOID!!! Don't even know why this
place is still open for business. Absolute SCAM and a
SHAME to have in miami on beautiful beach front. Lied
about '2 for 1' happy hour drinks and charged double
instead, then proceeded to charge 20% gratuity
automatically on bill when clearly they DO NOT DESERVE
IT. All waiter could do was put his shameless head down,
what a joke... they don't even deserve one star. Karma will
hit eventually :)

10/3/2018
AVOID. This place will SCAM you if they have the chance.
We went for happy hour drinks which they told us was 2 for
1 cocktails for $25. When we asked for the check they
billed us for 2 drinks ($50) + automatic 20% service charge.

I think they choose who to take advantage of hence why
others may find it good. But this place is not a honest
business so no matter how good the food and setting is, I
would NOT recommend. Typical tourist trap. 

Don't waste your time here guys

10/1/2018
Great place to come and have a great time! Jefferey was
our waiter and he had an amazing customer service! Check
it out next time you are in Miami!

10/1/2018
Me happy!!! This cafe was phenomenal and Jeffery was an
amazing waiter and very attentive. The food was amazing!

10/1/2018
Jeffery is Amazing! Service was amazing not to mention
the food and drinks! Muy bien!

Jessie C.
United Kingdom

 65 friends
 1 review

Kelvin F.
Virginia Beach, VA

 47 friends
 3 reviews
 1 photo

Adrian D.
Miami Beach, FL

 545 friends
 2 reviews

LaBryant F.
Camelback East, AZ

 0 friends
 5 reviews

Kera W.
Flamingo / Lummus,
Miami Beach, FL

 123 friends
 1 review
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See More American (New) in Miami Beach

You Might Also Consider

Sponsored

Ash Pizza Parlor
6.5 miles away from On Ocean 7 Cafe

Alexandra V. said "Let me preface this by saying that I live in NYC and am spoiled
regularly by exceptional pizza daily. With that said- I love Stanzione and when I heard
they were opening up a new spot in the Miami area I was very excited to try.
Ash…" read more
in Italian, Pizza

Seaspice Brasserie & Lounge
4.5 miles away from On Ocean 7 Cafe

We are Miami's hottest spot for amazing seafood and beautiful waterfront dining. Enjoy
our happy hour or join us for an evening of fine dining at our waterfront restaurant. Our
menu is a testament to our sophisticated techniques and… read more
in American (new)

5013 reviews

Yardbird Southern Table
& Bar

993 reviews

Broken Shaker Miami

1143 reviews

The Social Club

12 reviews

771 reviews

English 
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See all restaurants in Miami Beach

On Ocean 7 Cafe
727 reviews

$$ - $$$, American, Bar, Seafood

 Open Now: 8:30 AM - 11:59 PM


Save



 All photos (244)

Ratings and reviews

4.0 727 reviews

#146 of 756 Restaurants in Miami Beach

RATINGS

 Food

 Service

 Value

 Atmosphere

Details

PRICE RANGE

$9 - $45
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CUISINES

American, Bar, Seafood

SPECIAL DIETS

Vegetarian Friendly

View all details
Meals, Features

Location and contact

 660 Ocean Dr South Beach, Miami Beach, FL 33139-6219

 0.3 miles from South Beach

 Website  Email

 +1 305-455-3285

Is this a cafe?
 Yes  No  Unsure

Reviews (727) Write a Review

Traveler rating
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304

109

48

34

69

Show reviews that mention

1 - 10 of 69 reviews

All reviews paella lobster quesadilla french toast majestic hotel big drinks food was great 

Excellent

Very good

Average

Poor

Terrible

Selected filters

Filter Terrible English



huddy78
Chichester, United Kingdom

Reviewed 3 weeks ago 

Lovely staff but Worst Meal in our three weeks in USA.
We stopped here in the day for a drink and decided to come back in the evening. I had the rack of ribs and partner
had lasagne. It was overpriced (well south beach prices it is overrated and setup for ripping off tourists). Lasagne
was... More

Date of visit: June 2019

 Thank huddy78

Pioneer792685, Manager at On Ocean 7 Cafe, responded to this review
Responded 3 weeks ago

Thank you for visiting us and for taking the time to review. We truly value your honest feedback. It is only with
feedback from our valued guests that we can continue to strive to improve our food & service. It is our mission
to ensure... More

 via mobile

markus k

Reviewed March 11, 2019 

Terrible
The food was on par with fast food at the best, soggy fries..., and for 120US this was robbery. Poor service, 2
tables left whist we waited for food, should have folowed suit... do not entertain this place. More

 via mobile

 Search reviews
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Best Moderately Priced Restaurants

New Campo Argentino Steakh…

 335 Reviews

$$ - $$$, Italian, Steakhouse, Latin, Arge…



Date of visit: March 2019

 1  Thank markus k

Pioneer792685, Manager at On Ocean 7 Cafe, responded to this review
Responded March 18, 2019

W are sorry to hear of your less than satisfactory experience with us and hope you will accept our sincerest
apologies. Your feedback helps us learn to detect where we should improve in order to provide a better service.
We hope you give us another... More



quiltingsue

Reviewed March 8, 2019

The worst restaurant I have ever been in.
There is a big sign out front with pictures of meals for $9.50. When you sit down you are given a menu with
expensive meals. When we asked about the sign we were brought another menu, but the waiter said, "We don't
have any of... More

Date of visit: March 2019

 2  Thank quiltingsue

Pioneer792685, Manager at On Ocean 7 Cafe, responded to this review
Responded March 18, 2019

Thank you for visiting us and for taking the time to review. We truly value your honest feedback. It is only with
feedback from our valued guests that we can continue to strive to improve our food and services. It is our
mission to ensure... More



View more reviews

See all

Sponsored



Pane & Vino
3,635 Reviews

$$ - $$$, Italian



Santorini by Georgios
1,345 Reviews

$$ - $$$, Seafood, Mediterranean, Gre
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See all restaurants in Miami Beach

Pelican Cafe
1,094 reviews

$$ - $$$, Street Food, Vegetarian Friendly

 Open Now: 7:30 AM - 12:00 AM


Save



Reserve a Table

 All photos (239)

2 Wed, 7/17 8:00 PM

7:45 PM 8:00 PM 8:15 PM

Ratings and reviews

4.0 1,094 reviews

#128 of 756 Restaurants in Miami Beach

RATINGS

 Food

 Service

 Value
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 Atmosphere

Details

PRICE RANGE

$35 - $50

CUISINES

Street Food

SPECIAL DIETS

Vegetarian Friendly

View all details
Meals, Features

Location and contact

 826 Ocean Dr, Miami Beach, FL 33139-5809

 0.2 miles from South Beach

 Website

 +1 305-673-1000
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Can a vegan person get a good meal at this restaurant?
 Yes  No  Unsure

Reviews (1,094)

366

156

78

27

55

Show reviews that mention

1 - 10 of 55 reviews

All reviews paella eggs benedict salmon potatoes burger ocean drive people watching 

Write a Review

Traveler rating

Excellent

Very good

Average

Poor

Terrible

Selected filters

Filter Terrible English



laszlo657
Miami, Florida

Reviewed April 13, 2019 

Ripp off, watch your bill
Low quality drinks and food. Rude service. False advertising. Double charge. I guess that's the reason this place
has always few people compared to other places. Do not recommend it. More

Date of visit: April 2019

 Thank laszlo657

PelicanHotelSobe, Manager at Pelican Cafe, responded to this review
Responded April 16, 2019

Dear customer, We regret the incident with your table. Our employee made an honest mistake which we
rectified before you departed our restaurant by following your request to split the check 50/50 on two separate
credit cards. I’m sorry to hear that you were not... More

 via mobile

 Search reviews
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t_nisi

Reviewed December 30, 2018 

Big dissappointment
We were expecting a fancier place, since most of the reviews were good and at first the place seemed solid. As I
arrieved there i was placed near terrible speakers with loud disco music. The noise was so loud, that i couln’t even
hear what... More

Date of visit: December 2018

 Thank t_nisi

PelicanHotelSobe, Manager at Pelican Cafe, responded to this review
Responded March 8, 2019

I’m very disappointed to see that our service was below your expectations. We would like to know more. Please
send us an e mail with a telephone number or an email address to: restaurant@pelicanhotel.com I will
personally look into the incident. Once again our most... More

 via mobile

865wayneg
Dorchester, United Kingdom

Reviewed November 16, 2018

Rip Off !
Sadly this was our first find on arriving at South Beach and put us off Miami completely.
After being coaxed in with the offer of 20% off all food. Ok clearly all ocean drive venues try their best to drag you
in and not big fans of that high energy technique.
But not used to pricing having just landed for this first taste if Miami we ordered a Pizza and a Caeser salad , one
Peroni and a Sprite and sat on the plastic tables outside on the sidewalk ( picking up the lingo ). $68 the bill said
when it came.
On checking it the 20% had not been applied as stated on seating us.
Furthermore the Peroni, shown as $8 on the menu was charged at $12 .
When I asked about these issues the lady said, oh that $12 beer is not Peroni it is "old Sam" and named a beer
variety I don't even know. On stating I had named and pointed to Peroni on a laminated tourist menu , where all
varieties were actually $8 , so I was puzzled at this confusion.
She then said " well did you not know it wasn't Peroni? And should have said!...Incredible! The beer was ready
glassed on arrival with no bottle present and I am not a beer Guru!
Clearly a blatant attempt to Rip Off tourists ! $48 the corrected bill for an average pizza and a salad , a beer and a
soft drink ! 
Welcome to Miami! Thankfully my faith in human kindness was restored on discovering the 11th street Diner the
very next day where the food was amazing , and although 50 yards from Ocean Drive offered amazing food ,
service and unbelievable VALUE!!
Show less

Date of visit: October 2018

Value Service
Food
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Best Moderately Priced Restaurants

Dolce Italian Miami
 1,577 Reviews

$$ - $$$, Italian



Ask 865wayneg about Pelican Cafe

 1  Thank 865wayneg

This review is the subjective opinion of a TripAdvisor member and not of TripAdvisor LLC.

PelicanHotelSobe, Manager at Pelican Cafe, responded to this review
Responded March 8, 2019

I’m very disappointed to see that our service was below your expectations. We would like to know more. Please
send us an e mail with a telephone number or an email address to: restaurant@pelicanhotel.com I will
personally look into the incident.

Once again our most sincere apologies,

Sebastian
Show less

Report response as inappropriate

This response is the subjective opinion of the management representative and not of TripAdvisor LLC.

View more reviews

See all

Sponsored



Pane & Vino
3,635 Reviews

$$ - $$$, Italian



Santorini by Georgios
1,345 Reviews

$$ - $$$, Seafood, Mediterranean, Gre



Nearby
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I never expected the oyster like that. Also I never saw like
this oyster. It seems like someone already had eaten and
the left stuffs served. (I ordered half dozen, and only 1
oyster looks perfect and others looks not good) I hope my
guess was wrong. And there is a 20% service fee will be
charged. It was not good memory. Next time I visit miami
beach, I don't go this place again.

12/23/2018
Worst experience ever! Food is not good. The service is
slow. Tried to sell us a drink that is too big for a person to
drink. Also, they told us that it's happy hour and 30% off for
food and the bill came without discount  at all. We talked to
the waiter, they said, it has to be a certain menus. So total
we didn't get what they told us at all. Do not come to this
place. Not recommended.

12/19/2018
We only wanted a single drink when we arrived here and
were told it was 50% off. We confirmed when ordering but
when the bill came after one drink each (one mojoto and
one beer) they told us it was a "buy one get one free" offer
and not 50% we were told at the door. We brought this to
the manager and we were told that their system "wouldn't
allow" them to do it. This is clearly a scam and would never
recommend coming here.

12/19/2018

Kane H.
South Beach, Miami
Beach, FL

 0 friends
 1 review

Stephen M.
Portland, ME

 0 friends
 2 reviews

Taylor W.
Boston, MA

 0 friends
 1 review
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We came to the Pelican while we were on vacation in
Miami. We stopped in for a drink during happy hour
because the person greeting people on the sidewalk told us
"half off drinks" but when we said "no" to the second drink
told us the deal was "buy one drink get the second for free."
We DO NOT recommend this place. You'll notice other Yelp
reviews that say very similar things. Classic bait and switch.

12/6/2018   Updated review

12/1/2018  Previous review

1 check-in

I had a good time, the servers were very nice and the
churrasco steak was nice and tender!

I had a good time, the servers were very nice and the churros
I steak was nice and tender!!

11/16/2018
1 check-in

Be ready to spend a little coin while sipping on a mimosa
and people-watching on the strip! Came here after our
cruise docked in Miami and while waiting for afternoon
flight. There are so many places seeking business on the
strip but we settled on this location because of the delightful
host! "We have an AMAZING breakfast!" and we were sold!
They have a nice amount of brunch options, but not too
overwhelming and they have turkey-meat substitutes,
which was a super plus! Ordered and food came out fairly
quickly. The missing star is a result of the presentation of
food. While tasty, it looked like something I made at home
and was missing that "out to ear" appearance that
someone would pay $66 for. Overall, the experience was
pleasant, our server was excellent and the manager
recommended a cigar shop nearby. I would return!

Taressa S.
Overtown, Miami, FL

 0 friends
 11 reviews
 27 photos

•

•

Cannaith T.
McLean, VA

 44 friends
 71 reviews
 114 photos

Elite ’19

Brunch Menu
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Find more Pizza Places near Pelican
Restcafe

Find more Seafood Restaurants near
Pelican Restcafe

Browse Nearby

Restaurants

Nightlife

Shopping

Show all

Dining in Miami Beach

Search for Reservations

Book a Table in Miami Beach

Best of Miami Beach

Things to do in Miami Beach

People found Pelican Restcafe by
searching for…

Italian Food Miami Beach

Near Me

Italian Near Me

Italian Catering Near Me

Pizza Near Me

Pizza Hut Near Me

I am visiting Miami from Chicago coming to enjoy my
seafood experience at this restaurant. I ordered crab legs
for $33 and they came out with literally three crab legs and
not clusters. Served with this small little sprinkle of lettuce
and a lemon. this was a very interesting experience
because after I ask for the manager and the waiter said  he
couldn't come but I clearly see him eating. I would not
recommend anyone that is looking for a good dining
experience.

9/2/2018
I will always remember this place! For serving the worst
mojito in the World! Omg you guys need to work not only in
your mojito but in your service and stuff. 
They offer a 20% off in the front door...but somehow the
waitress "forgot" about it when she brought the receipt.  
If you ask for water say 1000 times you want tap water, or
they will bring you a mineral water. ($9) 
Oh oh ! They charge a 20% of gratitude in your bill "we
show you that in the menu, it's the gratitude to pay our
service" the waitress said.  
But then you must leave tip.  
The food is not such a great thing.  
CLOSE IT DOWN ! This place is BS!

8/31/2018
My boyfriend and I decided to stop by here after the many
offers we were given from walking down Ocean Dr. we
were told 20% off and 2 for 1 drinks. We decided the food
looked good and got sat. The server was very kind and
provided us with enough attention. We ordered the buffalo
wings as an appetizer (which was delicious). And my bf got
this lobster/shrimp combination, I forgot the name. And I
got the fettuccine Alfredo and added chicken. The Alfredo
was ok, but after eating more it started to taste good. My bf
raved about his plate even after we got back to our hotel.
We were given these lights because the sun had gone
down and I felt so comfortable and good. Def recommend,
however it's a little expensive.

 315 friends
 2 reviews

Florencia A.
Ingleside, San Francisco,
CA

 0 friends
 9 reviews
 11 photos

Lesley C.
Santa Ana, CA

 0 friends
 8 reviews
 4 photos

Page 378 of 765

https://www.yelp.com/search?find_desc=Italian+Food&find_loc=Miami+Beach%2C+FL
https://www.yelp.com/user_details?userid=qEhwzG1Ufub3rwTBUpKEqw
https://www.yelp.com/user_details?userid=rtVhdW1SwcOApDFQM5gCCQ
https://www.yelp.com/user_details?userid=rtVhdW1SwcOApDFQM5gCCQ
https://www.yelp.com/user_details?userid=Cc1OCHNB5HgRTkF__xpayQ
https://www.yelp.com/user_details?userid=Cc1OCHNB5HgRTkF__xpayQ


6/18/2019 Pelican Restcafe - 250 Photos & 278 Reviews - Italian - 826 Ocean Dr, Miami Beach, FL - Restaurant Reviews - Phone Number - Menu -…

https://www.yelp.com/biz/pelican-restcafe-miami-beach?start=20&sort_by=date_desc 4/9

7/22/2018
Food good.  But very expensive.  Wait staff was also very
good.  Two stars due to scamming.   First off the drinks
were offered outside two for one.  But once inside paid $19
per mojito.   Nice Bait and switch.  Second the Service
Charge is automatic and is 20%.  Here is the kicker.  When
your Jill comes the sever hides the fact you paid a service
charge and stars the area by the tip.   
 
Way to ruin a 
Nice meal by trying to gouge an unsuspecting tourist.

7/6/2018
Went here tonight for dinner. First the service sucked. I
haven't had that bad of service in a long time. We ordered
the Hawaiian pizza and a mango chicken salad. The pizza
was below average and it's hard to mess up pizza. The
salad was mediocre. The only saving grace for the salad
was the sweet mango. Would never go here again. Over
priced for what it was. But I guess that's what I get for
eating along the beach.

6/26/2018
My last visit here was in 2009.  This was a great breakfast
special for $9.  I requested an egg white omelet and it was
served with other sides of potatoes, and a stuffed tomato.
 It also came with wheat toast. The only additional charge
on all orders in South Beach is a service charge.   This is
not a gratuity so tipping is appreciated.  The food was
excellent and more than a enough for price.

6/24/2018

Joe R.
Akron, OH

 1 friend
 56 reviews
 3 photos

Mikey V.
Westminster, MD

 85 friends
 1 review

A J.
Philadelphia, PA

 50 friends
 43 reviews
 180 photos

Egg white omelet w chhese, tomsto, and mushrooms.
Potatoesvwith onions and pepper. Stuffed tomato.

Briana L.
Monroe, NC

 0 friends
 28 reviews
 8 photos
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They charged me $22 for a bardardi and Diet Coke that
was horrible, it was NOT Bacardi. I know for sure because
that is the only mixed drink that i drink. I sent the drink back
but they insisted that it was Bacardi . Thanks had to
squeeze a lot of lime into to be able to drink it. They also
rang it up as a tall which I didn't ask for but that is their only
size. The manager tells me that the drink price is on the
menu. I am attaching a picture that shows that a rum and
Diet Coke is not on their menu, only specialty drinks which
the manager says is the same price as a rum and Diet
Coke . What ? That is just crazy! Don't go to this restaurant,
you will be ripped off!

4/17/2018
We decided to walk down Ocean Drive last night for dinner.
When passing the Pelican, the staff told us drinks would be
2 for 1 and we would get 20% off the menu prices. I had the
Paella with lobster tail added. The Paella was pretty
delicious and I have no complaints about the food itself.  
 
I do however have complaints about the service and staff.
When we received our bills, the 20% off we were promised
was nowhere to be found. When we spoke to the waitress
about this, she stated it was our responsibility to let her
know which I responded with: this is your restaurants
promotion you should know, your guests should not have to
tell yoi. We asked to speak to the manager but the
manager would not speak to us. In the end, we were
shorted $20+.  
 
Ultimately, I would not recommend this restaurant. While
the food was great, the service was terrible and was bad
enough for my friends and I to never ever return.

4/5/2018
Food was good.  Atmosphere was good.   A little on the
loud side.    They lure you in with the promise of discounts
and then don't put them on the bill making you ask for
them.   But overall a nice dinner.

3/11/2018
If it is possible to give negative star.. i would give it -4.
When we enter the restaurant they told us about a offer 2nd
round free margaritas for $25. We ordered margaritas  and
went to restroom, when we came back the waitresses had
thrown our almost full glass of margaritas away!!!! Then she
gave us 2nd round of margaritas and billed us for TWO
margaritas!..food was insanely expensive... especially for
the quality of the food.

 2 photos

Andrea B.
Indianapolis, IN

 16 friends
 10 reviews
 11 photos

Chip R.
Henderson, KY

 0 friends
 16 reviews
 11 photos

Animita S.
Austin, TX

 2 friends
 10 reviews
 7 photos
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3/10/2018
I am trying to be fair to the restaurant, already there are so
many negative reviews. After being in the restaurant, I can
clearly understand the reviews. I am not going to put more
shame for the restaurant. Just sharing few things  for the
next visitors and restaurant owner. 
*We were offered two margaritas for $25. Me and my wife
went to the restroom, they thought we left without paying
bills(I don't blame them, a party of four left who were sitting
next to our table without ordering anything- probably
because of the prices) so they took away our drinks. They
provided two more drinks even though we did not ask, so
we thought maybe this is complementary. We were charged
$25 for those two drinks in the end. So advice for the
owner: make sure the customer is clear on the price.
Advice for the customer: Don't be shy,  be very clear about
the price before the waitress takes order. 
* We had Tagliatelle pasta(I don't remember exactly the
name), it was good but certainly not worth $39.  
*I think the restaurant is nicely located on the ocean drive.
You won't miss the crowd on Ocean drive and also won't be
bothered by the crowd. 
*I have no comment on the price other than saying all the
restaurants on Ocean Drive is just too pricey.

2/23/2018
Horrible place first time there lobster was a disappointed
really expensive food not worth it!

1/22/2018
terrible attention, salty food, extremely strong drinks,
without flavor to what was supposed to know. The attitude
of the waiter is very bad.

12/11/2017
STAY AWAY!!! Tourists BEWARE!!! This place is a shady
establishment. They will lure you in stating one price and
when you're done and ready to pay, the check will come out
much higher than what they told you. We got ripped-off by
these people here. Very shady and dishonest business. We
complained to the manager about price difference "$30"
more than what we were anticipated. I glanced over and
saw the manager and the waitress winked at each
other...that's when I knew they were all in it together. This
establishment needs to be reviewed by the Better Business
Bureau...I have no tolerance for this kind of dishonesty and
shadiness. Taking advantage of regular people (tourists) I
wondered what I could've done then to stop them from
doing it AT ALL!!?! It really pissed the heck out of us for
letting them do that to us.  
If there was a option I would give a ZERO star!!!!

12/9/2017

Connoisseur B.
Austin, TX

 1 friend
 28 reviews
 9 photos

Sarah R.
Katy, TX

 49 friends
 4 reviews

Danii A.
Sunny Isles Beach, FL

 27 friends
 12 reviews
 19 photos

Nikki T.
Rosemead, CA

 0 friends
 4 reviews

Alexa C.
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Log InFind tacos, cheap dinner, Max’s Near Miami Beach, FL

Restaurants Home Services Auto Services More Write a Review For Businesses

You Might Also Consider
Sponsored

CVI.CHE 105

Barbara F. said "The only reason that I'm rating this restaurant a four a and not a five is
because my boyfriend's entree arrived a few minutes earlier than mine and that's sort of a
pet peeve of mine unless the server lets me know before hand. The…" read more
in Latin American, Peruvian, Seafood

Fogo de Chão Brazilian Steakhouse
0.9 miles away from Social

Letty T. said "Came here on Saturday for my birhtday, just my husband and I. I have to
say the place is really nice and spacious. You know that feeling that you get when the
tables are too close you can't have a conversation because you are afraid…" read more
in Steakhouses, Brazilian

Ask the Community

Yelp users haven’t asked any questions yet about Social.

Recommended Reviews for Social

Today  10:00 am - 2:00 am  Open now

$$$$ Price range  $11-30

Health Score Pass 
Powered by HDScores

Hours

Mon 10:00 am - 2:00 am
Tue 10:00 am - 2:00 am
Wed 10:00 am - 2:00 am Open now
Thu 10:00 am - 2:00 am
Fri 10:00 am - 2:00 am
Sat 10:00 am - 2:00 am
Sun 10:00 am - 2:00 am

Edit business info

More business info

Happy Hour Specials Yes
Takes Reservations Yes
Delivery No
Take-out Yes
Accepts Credit Cards Yes
Accepts Apple Pay No
Good For Lunch
Bike Parking Yes
Good for Kids Yes
Good for Groups Yes
Attire Casual
Ambience Casual, Touristy
Noise Level Loud
Alcohol Full Bar
Good For Happy Hour Yes
Outdoor Seating Yes

“We had this server called Andrea, she was so nice, and the manager Valentina made
us feel special.” in 3 reviews

“I ordered their sea food grill with a side of pasta .” in 2 reviews

“Social was customer service was great, I enjoyed the DJ made atmosphere lively and
entertaining.” in 4 reviews

354 reviews

488 reviews

 Get Directions
 (305) 672-2472
 Send to your Phone

$$$$    American (Traditional)American (Traditional), , SeafoodSeafood, , SteakhousesSteakhouses  EditEdit

SocialSocial Claimed

152 reviews152 reviews   DetailsDetails

••

 Share

Edit1024 Ocean Dr
Miami Beach, FL 33139

... ...
See all 151 photosSee all 151 photos

...

Photo of Social - Miami Beach,Photo of Social - Miami Beach,
FL, United States FL, United States by Nikia W.
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Your trust is our top concern, so businesses can't pay to alter or remove their reviews. Learn more.

Search within the reviews

Wi-Fi No
Has TV Yes
Gender Neutral Restrooms Yes

You Might Also Consider

Sponsored

Valentia Mediterranean
47 reviews

4.2 miles
Vivian J. said "I went two
nights in a row? Why? Because
it's that good. If you want to eat
in…" read more

The Restaurant at W South
Beach

2 reviews

1.2 miles
Natalie Z. said "We stayed at
the W hotel, and had breakfast,
lunch, and dinner at this
restaurant.…" read more
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Collections including Social
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Other Places Nearby

Find more American (Traditional)
Restaurants near Social

Find more Seafood Restaurants near
Social

Find more Steakhouses near Social

Browse Nearby

Restaurants

Nightlife

Shopping

Show all

Dining in Miami Beach

×

Sort by Newest First Language English (150) 

Start your review of Social.

2/13/2019
Pretty standard spot for Ocean Drive - meaning the food is
good (not amazing) and the prices are a little high but not
crazy. We had a wonderful time with our kids because the
hustler in the sidewalk offered us free food for our kids AND
free glasses of wine! It was a rainy Wednesday evening. 

We expect the worst on Ocean Drive, but our food came
out fast (kids food first) and was yummy. Free wine was a
solid portion. And it's a great people-watching spot right on
the Ocean Drive sidewalk. 

We liked our shrimp fajitas and Cuban sandwich with great
shoestring fries. Kids' pizza was better than the kids'
chicken fingers, but the chicken fingers came with more
good shoestring fries.

1/14/2019
This place is disappointing.  You would think restaurant on
ocean drive would be good. But it's gross.  Drinks is water
down. Rail liquor with Tons of sugar.  Better off eating at
fast food chain.  $20 each for disgusting burger with tiny
shoes strings fries. Fish tacos was in battered deep fried.
 This is ocean front beach restaurant.  I want my fish to be
fresh. Not fried. 

Mahi tacos - nasty 

Diablo Burger - nasty

Andrew B.
Jamaica Plain, MA

 0 friends
 22 reviews
 2 photos

Lil Birdie N.
Severn, MD

 13 friends
 242 reviews
 1030 photos

Disgusting mahi tacos

Cheap rail alcohol for $36 Disgusting diablo burger

Natalie M.
First to review

54 reviews

FIX

$$  Bars, American (Traditional)•

840 reviews

Maxine’s Bistro & Bar

$$  American (Traditional), Bars•

657 reviews

11th Street Diner

$$  American (Traditional),
Breakfast & Brunch, Bars

•

23 reviews

Cuprum Miami

Miami
By Chelsea C.

11 Places
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Search for Reservations

Book a Table in Miami Beach

Best of Miami Beach

Things to do in Miami Beach

People found Social by searching
for…

Fishbowl Drink Miami Beach

Near Me

Crab Restaurants Near Me

Fridays Near Me

Seafood Near Me

Steak Near Me

1/13/2019
HORRIBLE!
The waiter was rude, the food was completely tasteless &
orders were incorrect. 
I ordered steak & eggs for breakfast, medium and I also
ordered a garden omelette. How can an omelette full of
veggies be so tasteless?! My steak was WELL DONE and
so overcooked I literally could barely swallow the few bites I
took without choking. 
My girlfriend asked the waiter for some condiments; after
10 minutes she decided to go inside to get it herself. The
staff continued their private conversation ignoring her
literally standing waiting patiently in arms length of her. She
had to ask the bartender instead for the condiments!!
Finally our waiter comes back and says "my bad". 
My sister ordered a waffle which was horribly dry. She
asked the waiter why don't they put butter on it when it's
done (like most restaurants), he told her "we don't do that
here", so we sent it back!
It was still on our bill at the end and we had to wait AGAIN
for him to come back to tell him to fix the bill. Then when he
finally bought back the corrected bill he CIRCLED the
gratuity line. Keep in mind everything ocean front already
has a 20% service charge included AND he had to have
been the worst waiter I've ever encountered! 
STEER CLEAR OF THIS PLACE!!! Worst waste of money
I've ever spent in South Beach!!

12/28/2018
Rude service. Very rude. Not necessary to eat here
especially the similar price and quality in nearby restaurant.

12/8/2018
Worst restaurant I've ever eaten at. I got the egg white
omelette and it was inedible. Pure hard plastic texture- the
weirdest omelette. I don't even know how they got it that
point. Their smoothie was just ice with a hint of orange and
pineapple - not even an aftertaste of anything fruity. And
their water was served in dirty cups. Would never come
here again. Felt bad for all the people coming and sitting
down. The one plus were the potatoes- they were well
seasoned and cooked.

11/12/2018

Tiffanie B.
Herndon, VA

 30 friends
 24 reviews
 31 photos

Charlie H.
Baltimore, MD

 0 friends
 4 reviews

christine y.
Los Angeles, CA

 8 friends
 39 reviews
 22 photos

No flavor to this $7.5
smoothie

Absolutely inedible
omelette. It should be

Richard N.
Duarte, CA

 0 friends
 2 reviews
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This place is another scam. Terrible food, horrible service,
and high prices. You will be kept waiting for anything you
order while your waiter preys on the pedestrians on the
sidewalk. Do not come here.

11/10/2018
1 check-in

Everything was very good and the price was reasonable
 the food was amazing and the servers are very nice I can
really recommend this place!

11/10/2018

Edit S.
Middle Village, NY

 1 friend
 10 reviews
 9 photos

Phil A.
Oakland, CA

 72 friends
 164 reviews
 1772 photos
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1 check-in

Social is one of the many restaurants on South Beach.  As
you walk by, they all try to hustle you in with their deals.
We decided on Social, and our waitress was very friendly
and talkative.  I ordered the Cobb salad, which was very
good and my friend ordered the pizza, he said it was good
also.  
They gave us complimentary tequila shots after our meal,
not sure if this is standard or what, but it was cool.
The waitress put us up on the clubs and haps in the area,
wish I could remember her name.
We sat outside, which I think is the best way to catch the
vibe here.  My friend didn't finish his pizza, it was so funny
to me how so many people who walked by us was staring
at his pizza, one guy even asked for a slice.  
Social is a cool option when in South Beach!!

11/9/2018
So I came here without any intention. I was visiting Miami
walking down Ocean and they pulled us in. If you have
been to Miami Beach each restaurant has someone
standing outside but this guy offered us free shots and it
was 2 for 1 drinks so why not! Plus I got a bull dog
margarita 2 for 35 is a win. But it was a great experience.
The service was amazing she was very attentive and
helpful. The guy who brought us in very friendly and a man
of his word and brought tequila shots and a free hookah! I
must say stumbling onto a place like this was a blessing it
had great music and live atmosphere. A lot of fun! The only
downfall I would say is that they have one bathroom stall
and being a woman you know that can turn into a problem
but I would still recommend this place if you visit Miami
Beach!

Cobb Salad

Cieara S.
Omaha, NE

 285 friends
 8 reviews
 4 photos
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11/9/2018
This place is absolutely AMAZING! Great service from the
staff and the food was delicious! The restrooms were clean
which is always a plus! I would totally come back again!

10/30/2018

Rahnae S.
Phoenix, AZ

 206 friends
 4 reviews
 5 photos

Jose C.
Bronx, New York, NY

 63 friends
 10 reviews
 29 photos
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1 check-in

Super busy on Sunday night Great service excellent
ambiance but food was to cold..like the fact that you are
able to smoke in your table outside...

10/10/2018
This place is a typical Ocean Drive tourist trap: slow
service, over-priced food, and huge drinks. However, their
employee (our waitress) committed fraud, which is why I
am writing this review.

The waitress added her own $40 tip that was NOT
authorized. What makes this worse is that TIP WAS
ALREADY INCLUDED! The fact that we had to wait over
40 minutes to get the check should have warranted
management intervention and a possible waiver of the
included 18% tip. Regardless, she certainly did not deserve
extra money for her poor service. 

When we tried to call the restaurant at the number provided
on the receipt, we found that the phone number was
disconnected! There are no other working phone numbers
provided online to call to address any issue at this
establishment. 

I guess this business hopes to remain open on the premise
that tourists will not notice when their money is stolen and
won't make the effort to go back or proceed with legal
action. But, I am a
local and will follow up accordingly. 

Pro Tip: visit next door and go to The Palace's Drag
Brunch, where the girls earn their tips!

10/9/2018

It's was all good the
service was great my only

Devon F.
Coral Gables, FL

 10 friends
 1 review

Amanda N.
Flamingo / Lummus,
Miami Beach, FL

 126 friends
 8 reviews
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Over priced and not very good, they also let promoter in
and say the are legit when they aren't. We purchased a
party package that was not what they promised

10/8/2018
1 check-in

The Cuban food is always good here with me I like it it's
always flavorful big portions and Little in the pricey side but
very good food

9/20/2018
The waitress told us that its 30% off so we decided to go for
it. My boyfriend ordered a Corona off the beer list which
said $9 and she brought him a huge glass of beer which
ended up being $13 on our bill. The food was extremely
average, nothing to rave about. Taco Bell probably has
better tacos that cost less than half the price. We never got
30% off and the waitress acted clueless when we reminded
her. Also it took forever for her to bring the bill. We went in
on a whim but definitely would not go again and do not
recommend! $115 for two people and shit service, I wish
we went to taco bell.

8/30/2018
Ditto for what everyone else here says. This place is a
complete ripoff and if you read this ahead of time please go
elsewhere. They are complete scammers and should be
put out if business!!

8/27/2018

Terry P.
Oakland, CA

 130 friends
 50 reviews
 116 photos

The paella plate . Lobster
tail , shrimp and rice with

Hanna J.
Mineola, NY

 118 friends
 20 reviews
 8 photos

Jeffrey P.
Northridge, CA

 9 friends
 14 reviews

Trevor B.
South Richmond Hill, NY

 2 friends
 4 reviews
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This place is a scam!! They advertise 30% off the whole
menu during happy hour but it's a complete lie. I was
charged full price for everything! After I gave my credit
card, I realized that they did not honor the 30% discount.
When I asked the waitress about the 30% off she was
beating around the bush. After 15 minutes of waiting, she
came back and said that the owner said that he can't do
anything about the charge and that they cannot refund my
money back to me. They offered to give me a free beer to
compensate for the 30%. Are you kidding me?!?! I am
absolutely disgusted with this place. On top of that, the food
is mediocre at best. Please, stay away from this restaurant.
They have so many other restaurants on ocean drive.
Please keep in mind that is this a 100% honest rating. One
restaurant I will never return to is the scam restaurant,
Social.

8/24/2018
My three siblings and I were trying to enjoy drinks here
during happy hour. However, once we ordered the drinks,
we saw that there was a hair in one and something blue
and white in the other. Also, the frozen daiquiri tasted like
there was no liquor in it at all. When we asked for
something else, the person acted like they didn't see what
we were talking about and didn't want to fix the issue. The
drinks are good but the managerial service was not good.
We ask to speak to another manager and was told that he
was busy doing something important...

8/17/2018
Scam artists! They put a hostess on the sidewalk telling
everyone that they are having happy hour, 2 for 1 drinks
and 30% off all food. So we sit down for lunch. Bad enough
that the food was not edible we ordered pizza which came
out with  the dough raw we sent it back and got another raw
pizza served to us. The waitress never came back to see if
the second pizza was ok? It wasn't but we decided to just
pay our bill and move on. They obviously couldn't serve us
an edible meal.  When the check came I called the waitress
over to let her know that she forgot our 30% discount 3
personal pizzas and a soda $75?  She said no we don't
offer a discount on our food it's only on drinks. Of course
when I  let her know sternly  that I wasn't going to get
screwed, she scurried into the back and came back with a
printed corrected receipt.  I come to find out that this is their
regular scam. Plus they charge 20% "service fee" and the
waitress claimed that's not her tip.   Stay clear of this
place!!

8/15/2018
1 check-in

Stumbled upon this restaurant for breakfast by accident.
Was trying to walk to Starbucks but it's was too hot and too
far from my hotel (Hotel of South Beach). They had a $5.50
breakfast special so I figured why not. Place was full
outside but I decided to sit inside anyway due to the heat.
Lots of salsa playing in the background but I wouldn't
expect anything else from Miami. I ordered the 2 eggs,
potatoes and bacon and a side of a fruit bowl. Fruit bowl
was $8.50 more than a bit pricey but it was a decent size.
Bacon cooked well along with my eggs. They had mixed
potatoes but wasn't a fan of the red ones. Food was hot
which is always a plus for me. I would say it wasn't the best
and wasn't the worst. Average food at best. My wife
ordered French toast with bacon and potatoes. She thought
the French toast was good and the bacon slightly
undercooked. Waitress was extremely nice to me until my
wife came out the bathroom. After that she was coy and

Jocelyn E.
Central LA, Los Angeles,
CA

 73 friends
 2 reviews

Brian M.
Arlington Heights, IL

 1 friend
 10 reviews
 17 photos

Joseph M.
Flamingo / Lummus,
Miami Beach, FL

 1 friend
 4 reviews
 6 photos
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Best of Yelp Miami Beach – American (Traditional)

See More American (Traditional) in Miami Beach

You Might Also Consider

Sponsored

Carmelo Italian Grill
0.8 miles away from Social

Liza S. said "Wow! What a pleasant surprise. We were looking for a casual spot along
Lincoln Road that didn't scream "tourist trap". My go-tos are always Segafredo or Balans
when I'm in the area. At the suggestion of a colleague I gave Carmelo a…" read more
in Italian

Âme Spa & Wellness Collective

Belkys C. said "Went yesterday to experience my Mother's Day gift which was a body
butter massage including foot and scalp, champagne, and all day access to the cascada
pool. Let me start by saying AMAZING. The hotel itself is very grand and
goes…" read more
in Steakhouses

straight to the point. I wasn't a fan of her insisting since we
were NYers's that we would tip well, it felt like she was
begging for a tip. But again average at best probably better
places but bill was only $48 that's including the 18%
gratuity and state tax 2% and sales tax 8% and didn't
charge me for my coffee refill.

1954 reviews 1478 reviews 882 reviews

16 reviews

64 reviews
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Log InFind tacos, cheap dinner, Max’s Near Miami Beach, FL

Restaurants Home Services Auto Services More Write a Review For Businesses

You Might Also Consider
Sponsored

CVI.CHE 105

Barbara F. said "The only reason that I'm rating this restaurant a four a and not a five is
because my boyfriend's entree arrived a few minutes earlier than mine and that's sort of a
pet peeve of mine unless the server lets me know before hand. The…" read more
in Latin American, Peruvian, Seafood

Fogo de Chão Brazilian Steakhouse
0.9 miles away from Social

Letty T. said "Came here on Saturday for my birhtday, just my husband and I. I have to
say the place is really nice and spacious. You know that feeling that you get when the
tables are too close you can't have a conversation because you are afraid…" read more
in Steakhouses, Brazilian

Ask the Community

Yelp users haven’t asked any questions yet about Social.

Recommended Reviews for Social

Today  10:00 am - 2:00 am  Open now

$$$$ Price range  $11-30

Health Score Pass 
Powered by HDScores

Hours

Mon 10:00 am - 2:00 am
Tue 10:00 am - 2:00 am
Wed 10:00 am - 2:00 am Open now
Thu 10:00 am - 2:00 am
Fri 10:00 am - 2:00 am
Sat 10:00 am - 2:00 am
Sun 10:00 am - 2:00 am

Edit business info

More business info

Happy Hour Specials Yes
Takes Reservations Yes
Delivery No
Take-out Yes
Accepts Credit Cards Yes
Accepts Apple Pay No
Good For Lunch
Bike Parking Yes
Good for Kids Yes
Good for Groups Yes
Attire Casual
Ambience Casual, Touristy
Noise Level Loud
Alcohol Full Bar
Good For Happy Hour Yes
Outdoor Seating Yes

“We had this server called Andrea, she was so nice, and the manager Valentina made
us feel special.” in 3 reviews

“I ordered their sea food grill with a side of pasta .” in 2 reviews

“Social was customer service was great, I enjoyed the DJ made atmosphere lively and
entertaining.” in 4 reviews

354 reviews

488 reviews

 Get Directions
 (305) 672-2472
 Send to your Phone

$$$$    American (Traditional)American (Traditional), , SeafoodSeafood, , SteakhousesSteakhouses  EditEdit

SocialSocial Claimed

152 reviews152 reviews   DetailsDetails

••

 Share

Edit1024 Ocean Dr
Miami Beach, FL 33139

... ...
See all 151 photosSee all 151 photos

...

Photo of Social - Miami Beach,Photo of Social - Miami Beach,
FL, United States FL, United States by Nikia W.
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Your trust is our top concern, so businesses can't pay to alter or remove their reviews. Learn more.

Search within the reviews

Wi-Fi No
Has TV Yes
Gender Neutral Restrooms Yes

You Might Also Consider

Sponsored

Valentia Mediterranean
47 reviews

4.2 miles
Vivian J. said "I went two
nights in a row? Why? Because
it's that good. If you want to eat
in…" read more

The Restaurant at W South
Beach

2 reviews

1.2 miles
Natalie Z. said "We stayed at
the W hotel, and had breakfast,
lunch, and dinner at this
restaurant.…" read more

People also viewed

Collections including Social

More Collections

Other Places Nearby

Find more American (Traditional)
Restaurants near Social

Find more Seafood Restaurants near
Social

Find more Steakhouses near Social

Browse Nearby

Restaurants

Nightlife

Shopping

Show all

Dining in Miami Beach

×

Sort by Newest First Language English (150) 

Start your review of Social.

7/6/2019
Only came here for the 2 for 1 fishbowl drinks. Food was
overpriced like most of south beach.  Nice spot for people
watching. Free shots.

6/20/2019

Nikia W.
Durham, NC

 188 friends
 258 reviews
 550 photos

Elite ’19

See all photos from Nikia W. for Social

Joseph L.
Concord, Canada

 37 friends
 4 reviews

Natalie M.
First to review

54 reviews

FIX

$$  Bars, American (Traditional)•

840 reviews

Maxine’s Bistro & Bar

$$  American (Traditional), Bars•

657 reviews

11th Street Diner

$$  American (Traditional),
Breakfast & Brunch, Bars

•

23 reviews

Cuprum Miami

Miami
By Chelsea C.

11 Places
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Search for Reservations

Book a Table in Miami Beach

Best of Miami Beach

Things to do in Miami Beach

People found Social by searching
for…

Fishbowl Drink Miami Beach

Near Me

Crab Restaurants Near Me

Fridays Near Me

Seafood Near Me

Steak Near Me

Be careful with your bill they will add a 60oz cocktail worth
$40 to your bill.

Make sure you double check your bill

6/18/2019
Drinks were on point. And shrimp tacos were delicious. You
can expect the miami prices, but worth the money.

5/31/2019
Great drinks! & for south beach, it's a pretty decent price.
Just be aware that they add a 20% tip to your check. When
I went, they had a BOGO deal & we ordered the Bull Dog &
a Mango Mojito-- each drink was 60 oz. We sat at the bar &
we saw how they were made; the bottles had no kind of
spout so it was definitely a heavier pour. They also had free
shots going around (granted it was cheap alcohol), but we
figured we didn't need it with everything we ordered. I was
a little skeptical about taste once we got the drinks, but we
were happy with both. My personal favorite was the Mojito.

5/25/2019
The overall review rating is hugely misleading. People
obviously went here with the wrong expectation. 

PROS:
-5$ breakfast on Miami Beach??!!
- A good 5$ breakfast??!!
- Multiple breakfast options for 5$??!!
- 60 oz of Margaritas, Frozen Drinks, or Mojitos for 25$

CONS
- 60 oz of Drinks is either a great idea or a terrible idea
depending on your idea of fun

BOTTOMLINE: If you arent going here between 10-2, you
are doing Miami Beach wrong. Get the BOGO Drinks and
get a 5$ breakfast. Both are insanely tasty at an excellent
value.

5/24/2019
1 check-in

3 stars all for the table service. Initially we had to get
accustomed to the service in the local area- which isn't
exactly hospitable. 
Social is an outdoor sitting type of place with the standard
menu of wraps, salads, burgers & apps. Drinks for happy
hour are but one get one however they're not too quality by
any means. Paper straws are good for the ocean however
not so good for drinking an extra large drink. Social over all
is just eh. But they do have nice outdoor seating across
from the beach.

DeNeisha S.
Muncie, IN

 47 friends
 8 reviews

Alexis T.
Cooper City, FL

 269 friends
 28 reviews
 33 photos

Jackie C.
Charleston, SC

 46 friends
 45 reviews

Elite ’19

Anne-Marie G.
Wake Forest, NC

 817 friends
 206 reviews
 666 photos

Elite ’19
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5/13/2019
This place was great! Great service, great food, great
drinks! Genesis took excellent care of us!! Perfect start to
our girls trip!

4/28/2019
AMAZING SERVICE!!! This place was great from the time
you walk in. You have a server approach you out front, of
course. All of the Miami Beach restaurants are like that, but
the difference is this is a place you'll wanna come to. They
do 2 for 1 drinks during happy hour! That includes the large
and small sizes. 

Be aware that even the small cocktails are pretty big. You
didn't see many people with a bottle of beer in hand.
Everyone had a large or small that they were sharing!! The
drinks here are huge, and they are strong. I loved their Red
bull +rum cocktail. It was gigantic and got me feeling food
for quite a while. 

Their paella is to die for. It includes chicken, shrimp,
calamari, muscles, and more. I went to this place twice in
one day. The food was great, but the service was even
better. Ashley really helped us out with a 25% off of our
food, and the 2 for 1 drinks!

Update: Still amazing service! Every time I come here, I'm
recognized and we're attended immediately. The drinks are
all delicious, and with great combos in pricing. During the
happy hour, for $10 extra, you get the large drink! Just be
careful to order enough food with it. We got rained out this
time and we're accommodated wonderfully. Thank you to
Ashley and our other servers! A big thank you as well to the
manager/owner of the restaurant.

Tequila sunrise.

Roxanna K.
Talbot's Corner,
Nashville, TN

 289 friends
 1 review

Megan V.
Miami, FL

 829 friends
 60 reviews
 70 photos

Elite ’19
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4/1/2019
A server said the hookah is going to be $25 if we come into
this restaurant, but he actually charged $35. Please check
the bill.

3/28/2019
Tippers beware!
This place has the worst guests service. They do tell you
on menu theyll add grat...there goes any good service1 our
server "M Rodrigo" dissapeared to never return. Finally
found him to attempt to payout which you would think he'd
want us gone for new butts in the seats get new autograt??
Margaritas were terrible, food was fine.
When Rodgrigo brought the check, it was in a dripping wet
chk presenter (maybe he went for dip) and I left my credit
card w/ all the flagging down.
Get this their genieus management team said they had it
and could mai, great until I spoke w/ THE GM. He actually
stated I had to come show my ID before he could mail it???
What an idiot...
Keep it up guys! Sounds like youve already changed
names to avoid crappy reviews.

3/28/2019

See all photos from Megan V. for Social

Jessie K.
Downtown, Seattle, WA

 160 friends
 3 reviews
 2 photos

Monte S.
San Marcos, TX

 0 friends
 3 reviews

Brandi S.
Westhampton Beach, NY

 149 friends
 3 reviews
 1 photo
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Not only horrible service but rude too :/ I hate leaving bad
reviews but this restaurant's service was unacceptable for
any occasion.

3/28/2019
This is the worst restaurant iv ever been to. The server
straight up lied to us at the beginning of the meal. Then
after we had already talked to the manger once the service
was still awful. Waiters would make eye contact or say that
they would be right back then never help us. It took 20
minutes to initially get a server. And 45 minutes to get a
check.... plus the restaurant was empty so there was no
reason to have such bad service. Manager was semi
helpful but the staff was god awful. Overall do not go here
pick any of the other restaurants on ocean drive......

3/26/2019
Love it. The drinks are STRONG. 2 for 1 happy hour and
great Italian sandwich! Yum. F me up!!!!

3/21/2019
Loved this spot! The drinks were delicious but come
prepared. They vary in size. My sister & I went while on
vacation in Miami. Both ordered individual 25 oz drinks.
She ordered the Miami Vice & I ordered a similar drink,
can't remember the name. But we got both drinks for the
price of $35, not a bad deal! Plus the gave everyone free
tequila shots. Plus they have hookah & a plethora of
flavors, I'll definitely go back when I visit Miami again.

2/27/2019
We were lured in with a discount of 30% on the bill.  

Food quality was very poor. My fish tasted like cardboard.  

Everyone in our group found the food horrible and left it half
eaten.  

When the bill came it was a discount on food only!!!!

Will never go this place. 

Avoid it like plague

2/25/2019   Updated review

Ella B.
Atlanta, GA

 0 friends
 2 reviews

Ugh Y.
CUMB FORESIDE, ME

 0 friends
 3 reviews
 3 photos

Brittney J.
Dallas, GA

 153 friends
 8 reviews
 1 photo

Anand W.
Theater District,
Manhattan, NY

 0 friends
 1 review

Anil V.
Bridgewater, NJ

 0 friends
 4 reviews

•
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2/21/2019  Previous review

The people are dishonest and food offers little value. My
salmon dish was dry and too salty. Another dish was too
cold and had to be warmed. Mixed drinks were full of ice
and not enough liquor. The manager offered our party of 6
a discount. When the bill came, there was no discount.
When we pointed this out, they discounted only the food!
Our table was close to the speaker and the music was too
loud. Our waiter promised to turn it down and she did.
Someone else turned it up. This happened twice and we
just gave up. 

Too many things to give them benefit of doubt. This place is
on Ocean drive and the owner knows only tourists come
here. We would never go there again. Read other reviews
before you do.

The people are dishonest and food offers little value. My
salmon dish was dry and too salty. Mixed… Read more

2/25/2019
The service was great and the breakfast was good but 5.50
for a soda is outrageous honestly I won't come back
because of this alone. My breakfast cost the same as the
soda. What? My breakfast was 5.50 so why am I paying the
same for a coke that I can get for like 2.50 anywhere else.
That is just ridiculous. I am alocal and they just lost me with
that

2/21/2019
Honestly I came here because I was tired of walking and
needed to stop for a drink. My drink was huge. Much larger
than expected. "This will be fine," I told myself l, "it will be
completely watered down" I said in my head.  It was not.
After 4 sips I was ripped and had to order food. Not the
greatest food I've had in my life but I'm not complaining. All
I can say is I'm not mad.

2/20/2019

•

Robin C.
Miami Beach, FL

 140 friends
 17 reviews
 7 photos

Lisa J.
Bellevue, WA

 0 friends
 12 reviews

Amanda W.
Milwaukee, WI

 1 friend
 45 reviews
 9 photos
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29 other reviews that are not currently recommended 

Best of Yelp Miami Beach – American (Traditional)

See More American (Traditional) in Miami Beach

You Might Also Consider

Sponsored

Carmelo Italian Grill
0.8 miles away from Social

Liza S. said "Wow! What a pleasant surprise. We were looking for a casual spot along
Lincoln Road that didn't scream "tourist trap". My go-tos are always Segafredo or Balans
when I'm in the area. At the suggestion of a colleague I gave Carmelo a…" read more

Was just okay....we stopped for a quick breakfast after
seeing the signs.  The food was okay and drinks were
overpriced ($5.50 for standard coffee)!   As we ate I
watched them go after everyone walking by to pull them
in...not a good atmosphere.   Inside was dark, would not
suggest sitting in there.

2/13/2019
This place was HORRIBLE and OVERPRICED. My friend
and I visited out of town and we wanted to eat at The
Palace but they were full so we went here. First off I would
like to say the food was disgusting and it was overpriced.
$22 for three dried ass tacos, we are visiting from Arizona
the driest state in the US and we get fresher and better
tacos compared to a state surrounded by water? Then the
waiter spilled guacamole on my white shoes and didn't
apologized, didn't offer to comp anything. My friend said let
it go and I did. Once the bill came out, I paid and saw
there's a 20% service charge. My total bill was $108. A
week later I check my credit card to see they charged me
$118. I guess the waiter took the liberty of adding an extra
tip for herself? Is this a Florida theme? Another restaurant
added an extra tip for themselves as well and I took photos
of all my receipts for proof. I'll be calling my bank and
getting my money back. What a shiesty business!

Check your bank accounts and make sure they charge you
correctly!

John L.
Gilbert, AZ

 134 friends
 6 reviews
 27 photos

1954 reviews

The Front Porch Cafe
1478 reviews

Mango’s Tropical Cafe
882 reviews

Shake Shack

16 reviews
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See all restaurants in Miami Beach

Social restaurant
101 reviews

$$ - $$$, Mexican, American, Bar

 + Add hours


Save



 All photos (31)

Ratings and reviews

2.5 101 reviews

#705 of 756 Restaurants in Miami Beach

RATINGS

 Food

 Service

 Value

Details

CUISINES

Mexican, American, Bar

FEATURES
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Seating, Serves Alcohol, Table Service

View all details

Location and contact

 1024 Ocean Dr, Miami Beach, FL 33139-5014

 0.0 miles from South Beach

 Website

 +1 305-672-2472

Does this restaurant accept reservations?
 Yes  No  Unsure

Reviews (101)

12

3

9

10

Write a Review

Traveler rating

Excellent

Very good

Average

Poor
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35

Show reviews that mention

1 - 10 of 35 reviews

All reviews paella tacos strong drinks fun vibe restaurant on ocean drive on south beach gen

Terrible

Selected filters

Filter Terrible English



litlitlitty
Puerto Rico

Reviewed 2 weeks ago 

Do not attend
Food is nasty. The pizza taste like cardboard. The chicken parmesan was burnt and the Alfredo chicken dish was
undercooked.

Date of visit: June 2019

 Thank litlitlitty

 via mobile



envy4u
Canada

Reviewed April 18, 2019 

Just don’t do it
Rip off. Terrible service. Very expensive. A tourist trap. Should of known better. 15.00 per martini which was weak
and watered down. Never again.

Date of visit: April 2019

 1  Thank envy4u

 via mobile

LocalLover
San Marcos

Reviewed March 28, 2019

Watch out! Autograt=s crappy service
Tippers beware! This place has the worst guests service. They do tell you on menu theyll add grat...there goes
any good service1 our server "M Rodrigo" dissapeared to never return. Finally found him to attempt to payout
which you would think he'd want us gone... More



 Search reviews
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Your trust is our top concern, so businesses can't pay to alter or remove their reviews. Learn more.

Search within the reviews You Might Also Consider

Sponsored

Boston Market
45 reviews

Daimy D. said "I picked up
dinner for my family today and I
must say the lady that took my
order…" read more

WHISK Gourmet Food &
Catering

1078 reviews
Elizabeth M. said "Let me start
off saying that my husband was
upset because I hadn't
suggested going…" read more

Collections including Starlite Cafe

More Collections

Other American (Traditional)
Restaurants Nearby

Find more American (Traditional)
Restaurants near Starlite Cafe

Browse Nearby

Restaurants

Nightlife

Shopping

Show all

Dining in Miami Beach

Search for Reservations

Book a Table in Miami Beach

Best of Miami Beach

Things to do in Miami Beach

Near Me

Tgif Near Me

×

Sort by Newest First Language English (66) 

Start your review of Starlite Cafe.

6/18/2019
They  dont know how to offer good prices. It say 2 drinks
for certain amount and we got charged more than they offer
on their menu... the food is not bad they just need to fix
their prices and not charge people more.

6/15/2019
1 check-in

Cool spot good food. Great place to chill with friends and sit
outside. Happy hour is from 12-10pm buy one get one free
giant drinks!

3/31/2019
Super slow!!! We ordered pancakes and took over 40
minutes to get to the table. All the tables around us got their
food b4 we did. & the staff did not ever care. Never go
here!!! 
Wish there was a negative stars u can do ....

3/16/2019

Pamelitaa R.
Pompano Beach, FL

 0 friends
 1 review

Corey C.
McDonough, GA

 0 friends
 6 reviews
 13 photos

Olessia S.
Homestead, FL

 0 friends
 3 reviews

Ramata T.
Manhattan, New York, NY

 2 friends
 43 reviews
 24 photos

Elite ’19

Tal K.
First to review

Miami with Elsie W
By Elsie W.

29 Places

Fort Lauderdale or whatever
By Court S.

20 Places
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I went to this place during my birthday trip. It was the night
before my flight and I was looking for something quick. I
had got I think the chicken parmigiana Alfredo. It was so
good I barely finished it. I took i back to the hotel and it still
tasted good even cold. This is a nice play to stop at for a
bite.

2/12/2019
Happy hour is limited to extra large drinks (like pool size)
but waiters take care to hide it until they bring the check. 
 
I guess getting ripped off is part of the South Beach
experience :) 
 
Seriously, find some other place...

1/14/2019
Although in a nice location- I have to admit I am
disappointed. We ordered a bulldog drink- and a hookah.
The hookah is $45 dollars and has self light coals. For that
price they should've upgraded to some quality coconut
coals. Overall sucked. I returned the hookah after 2 pulls.

12/16/2018

Chicken parmigiana Alfredo

Richard T.
Exeter, NH

 0 friends
 5 reviews

Diana M.
Vernon, CT

 17 friends
 37 reviews
 15 photos

Wendy M.
Flamingo / Lummus,
Miami Beach, FL

 161 friends
 4 reviews
 3 photos
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1 check-in

Drinks are expensive so I can see why the reviews could
be terrible. One drink is like 30 bucks which is insane. But
hey its Miami right? But overall i had a great experience
here. Everyone was super nice and I got my breakfast
quick. The music and the breeze made it a relaxing time
there.

7/6/2018
Super kind and friendly employees! Their positive attitude
made my visit to the cafe worth the drive. My party of 7 and
I enjoyed our drinks during happy hour, their drinks are
strong and big which I love! Will be coming back whenever
I'm back in Miami.

2/20/2018
1 check-in

Don't let the buy one huge drink get one free fool you. this
place is way over priced and the food is wackkkk. Don't
waste your time or money here.

12/31/2017

Bianca R.
New Haven, CT

 0 friends
 8 reviews
 9 photos

Dare M.
Manhattan, NY

 353 friends
 103 reviews
 167 photos

Elite ’19

Fred G.
Kansas City, MO

 0 friends
 9 reviews
 9 photos
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First time to Miami and the best place yet that I've eaten at
since I've been here very good

11/27/2017
1 check-in

Despite the reviews prior, I enjoyed my dinner here with my
mom! She was in town for a few days and of course she
wanted to do the South Beach dinner and hang out on the
strip. 
 
Both of our meals were delicious. I ordered the salmon and
I believe she ordered the Mahi Mahi. The fish were cooked
perfectly with great accompanying sides. We also got a 2
for 1 drink, which is really just two huge drinks for about
$50 total. The service was good and the people around us
were friendly.  
 
There was someone staying in the hotel above the
restaurant who opened her window and started briefly
yelling down on the strip, but that's no fault of the
restaurants. Overall, we enjoyed dinner and would go back!

11/18/2017
Be warned about the happy hour "2x1" drinks.  They
charge $45 for a gross mojito so even with 2x1, they are
way to much.

9/30/2017
This is low quality food with subpar service. Don't be fooled
by the half off menu. The crab cake was made of what
seems to be claw meat and lots of filler. No flavor. The best
part was the accompaniment remoulade. The fried shrimp
was straight out of the frozen section of Sams club or BJs
with way too much breading. I guess this is a good place if
you're drunk. I would give zero stars if I could.

6/1/2017
Went to South Beach for Memorial Day Weekend.  A group
of us were heading to Wet Willie's next door, but the line
was hella long to get in.  Starlite Café was playing trap
music on the patio, so we just decided to eat/drink there.  It
was lit and the music was bomb.  Felt like I was at VLive or
KOD with the soundtrack, random girls walking Ocean
Drive started dancing around our table LOL it was so much
fun.  No separate checks for groups, so don't be scared by
the price on the receipt.  Drinks were BOGO free for $45 a
pair.  Worth the price, the drinks were huge.  Food was
straight, we just ordered bar food like the fried shrimp and
chicken tenders, etc.  No inside tables, patio dining only
which was perfect for people watching.  No complaints
here.  I'm not sure how this place is on a regular weekend,
but it was poppin for Black Beach weekend.

Samira J.
Miami Beach, FL

 687 friends
 71 reviews
 97 photos

Eric S.
Covina, CA

 62 friends
 34 reviews
 6 photos

Karima R.
Sicklerville, NJ

 34 friends
 17 reviews
 19 photos

Tiffany-Machelle P.
Houston, TX

 116 friends
 70 reviews
 562 photos

Elite ’19
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4/18/2017
STAY AWAY FROM THIS SCAM. 
My Husband and I  went yesterday 04-17-2017 . the
waitress MARISELA offered us the 30% off. when the
check came the manager (female from south america)
disappeared and MARISELA charged us, I told her about
the missing 30% off like around 25$ she was very nervous
and said the manager was not around then took my
husband inside for the pin and still did not removed the
extra 25$ , my husband did not want to argue and left
everything like that. SURPRISE, THEY TOOK HIS CARD
AND CHARGED US 441.61 DOLLARS plus the 51.70 with
the extra 25$ for a cuban sandwich and pasta plus they did
a long distance phone call of 15.99, JUST NOW FINISHED
TALKING WITH OUR BANK TO FIX THE PROBLEM.
MARISELA AND THE FEMALE SOUTH AMERICAN
MANAGER FROM YESTERDAY ARE THIEVES.

2/17/2017
I usually don't waste my time writing reviews...service was
horrible. Waiter made a mistake and charge everything on
1 card. He was not apologetic but defensive instead.  At
first i was understanding bc mistakes happens but his
attitude was so disgusting as well as his co workers who
went about making remarks about flowers we had while we
waited for our check. We know South Beach strip is pricey
but its the quality of service.... lack of quality is the problem.
Don't waste your money here.

2/4/2017

Long ass line at Wet
Willie's behind us. I'll take

Big ass drinks! 2 for $45
so no cheapskates

Yeny M.
Bronx, NY

 6 friends
 44 reviews
 21 photos

Valeria B.
Bronx, NY

 0 friends
 9 reviews

Tasha W.
Greensboro, NC

 0 friends
 16 reviews
 13 photos
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See all restaurants in Miami Beach

Starlite Cafe
147 reviews

$$ - $$$, Bar, American
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Save
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Bar, American

MEALS

Drinks

FEATURES

Outdoor Seating, Seating, Wheelchair Accessible, Serves Alcohol, Full Bar, Table Service

View all details
Features

Location and contact

 750 Ocean Dr, Miami Beach, FL 33139-6220

 0.2 miles from South Beach

 Website  Email

 +1 305-534-2161

Can a vegetarian person get a good meal at this restaurant?
 Yes  No  Unsure

Reviews (147) Write a Review
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clayhamner
Richmond, Virginia

Reviewed July 25, 2018

Tourist Trap
The food here was below average even for a tourist destination. It was overly expensive and not very good.

Date of visit: July 2018

 Thank clayhamner





CoomeL10
Salida, Colorado

Reviewed May 5, 2018 

Hearty Breakfast
This was my first visit to Starlite Cafe and overall I give it two thumbs up. The food was great and the menu
selection was quite large for such a small place - there’s even options for the health conscious. It’s small and can
be... More

Date of visit: May 2018

 Thank CoomeL10

 via mobile

 Search reviews
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Best Moderately Priced Restaurants

Bolivar Restaurant Bar Lounge
 1,134 Reviews

$$ - $$$, Peruvian, Latin, Venezuelan, So…



aybikek795

Reviewed April 20, 2018 

Excellent
I was so tired and decided to give a break to this restaurant. I have ordered fried sea food. The taste was
excellent, the Ocean Drive in front of you is very colorful. I really love this place. But keep in mind that the
portions... More

Date of visit: April 2018

 Thank aybikek795

 via mobile

View more reviews

See all

Sponsored



Pane & Vino
3,636 Reviews

$$ - $$$, Italian



Santorini by Georgios
1,345 Reviews

$$ - $$$, Seafood, Mediterranean, Gre



Nearby

 See all 222 nearby hotels 

 See all 1,291 nearby restaurants 

 See all 598 nearby attractions 
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Questions & Answers

mwv-hh

How much are how
February 11, 2017 | 

Is This Your Listing?

Own or manage this property? Claim your listing for free to respond to reviews, update your profile and much
more.
Claim Your Free Listing

Ask a question

Answer

Response from peteivonne | Reviewed this property |

It's south beach so you would expect to pay tourists prices. I found the Starlite cafe prices competitive to
the surrounding cafe's. Also, I took advantage of their breakfast special

 0 Votes 

CURRENCY/REGION

EXPLORE

About Us

DO BUSINESS WITH US

Manage Your Business

$ USD 

United States 
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Images for ilov305

More images for ilov305 Report images

ilov305 – Where What Happens, Never Happened
https://ilov305.com/
Guests at iLov305 can look forward to a diverse, approachable menu created by Chef Bryan Ogden,
highlighting American comfort food and tropical Latin ...
Locations ·  Reservations ·  Mains ·  Miami

iLov305 on Ocean Drive Miami Beach Needs More Pitbull | Miami ...
https://www.miaminewtimes.com/.../ilov305-on-ocean-drive-needs-more-pitbull-1109...
Mar 4, 2019 - The performer opened iLov305, his Miami Beach restaurant, about a month ago. Located
in the epicenter of Miami Beach clichés, right on ...

ILov305 Restaurant and Nightlife - Home | Facebook
https://www.facebook.com › Places › Miami Beach, Florida › Restaurant

 Rating: 4.2 -  3 votes
See more of ILov305 Restaurant and Nightlife on Facebook. ... Restaurant in Miami Beach, Florida. ...
#ilov305 #girlsnightout #MiamiBeach #Miami #OceanDrive #Party #MiamiNights #gno #ladiesnight
#girlnight #weekendplans #PartyBrunch #Drinks #Instacocktails #instadrinks #miamievents.

ilov305 Ocean Drive Restaurant - Miami, FL | OpenTable
https://www.opentable.com › ... › Miami / Southeast Florida › Miami - Dade County

 Rating: 4 -  82 reviews -  Price range: $50 and over
Book now at ilov305 Ocean Drive in Miami, FL. Explore menu, see photos and read 82 reviews: "The
drinks were horrible. There were 4 of us-we all ordered ...

iLov305 - 257 Photos & 93 Reviews - American (Traditional) - 1060 ...
https://www.yelp.com › Restaurants › American (Traditional)

 Rating: 4 -  93 reviews -  Price range: $31-60
93 reviews of iLov305 "Dale! Mr. Worldwide did it again! We chose this place to have our birthday meal
and so glad we did. Our server Stephan provided ...

Pitbull's restaurant ilov305 opens on Ocean Drive in Miami Beach ...
https://www.miamiherald.com/miami-com/restaurants/article225605030.html
Jan 13, 2019 - Rejoice, Miami. Pitbull's new restaurant is opening in the 305. Mr. Worldwide's iLov305 is
throwing a party to warm up the crowd on Jan.

ILov305 Restaurant and Nightlife, Miami Beach - Restaurant Reviews ...
https://www.tripadvisor.com › ... › Miami Beach › Miami Beach Restaurants

 Rating: 3.5 -  13 reviews
Reserve a table at ILov305 Restaurant and Nightlife, Miami Beach on TripAdvisor: See 13 unbiased
reviews of ILov305 Restaurant and Nightlife, rated 3.5 of 5 ...

iLov305 - Up To 41% Off - Miami Beach, FL | Groupon
https://www.groupon.com/deals/ilov305-1

 Rating: 4.3 -  79 votes -  Starting from $125.00
All-You-Can-Eat Brunch for Two or Four at iLov305 (Up to 41% Off). Sale Ends[missing en_US
'js.modules.groupon-deal-timer.tile.countdown_time_1_day' ...

Pitbull's iLov305 opens in Miami Beach (Photos) - South Florida ...
https://www.bizjournals.com/.../inside-pitbulls-new-miami-beach-restaurant-ilov305.ht...

TABLES TOMORROW R

Address: 1060 Ocean Dr, Miami Beach, FL 3313

Hours: Open ⋅ Closes 11PM

Reservations: opentable.com

Order: doordash.com

Phone: (305) 535-9773

Suggest an edit

Events

Questions & answers
See all questions (3)

Reviews from the web
Facebook

4.2/5
3 votes

OpenTable

4/5
82 reviews

Popular times

Plan your visit

Peak wait up to 15 min from 7:00 PM–8:00 PM

Reviews

"The staff treated us like family."

"Pushed me and my husband out the fro
overpriced drinks."

See photos

3.9 129 Google reviews

Restaurant

Website Directions Save

iLov305 Steakhouse & Nig

Three Thirty Seven LIVEFri, Sep 27
10:00 PM

1 PM: Usually not busy
No wait

9a 12p 3p 6

Writ

All News Images Maps Shopping More Settings Tools

ilov305 Sign in

Write a review

Sort by:

iLov305 Steakhouse & Nightlife
1060 Ocean Dr, Miami Beach, FL

3.9 129 reviews Most relevant

Reiley Reed
1 review

4 months ago
Drinks were fine, location was good, but the vibe was terrible! The manager in the front outside was 
yelling at the staff the entire time right next to our table when they were clearly busy and working hard. I 
would not recommend this place to anyone as they're clearly abusive to staff.

Raul
Local Guide · 28 reviews · 83 photos

3 months ago
Good food. Pricey but to be expected being on Ocean Drive. Service has room for improvement.

Dan Michaels
1 review

4 days ago
Awful service. Every order was wrong. Would not recommend.

Xahy c
Local Guide · 43 reviews · 41 photos

2 months ago
Customer service needs to be improved and I suggest the waiter Roberta gets intense server and 
customer training classes.

2

Like

Like

3
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ilov305 Ocean Drive

4.0 84 reviews $50 and over Steakhouse

Top Tags: Special Occasion Vibrant Bar Scene Good For A Date

Party Size

Date Time

Find a Table

Booked 7 times today

Save this restaurant

Make a reservation

2For 2

Today 7:00 PM7:00 PM

Overview Photos Menu Reviews
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What 84 People Are Saying

Overall ratings and reviews

Reviews can only be made by diners who have eaten at this restaurant

Noise · Moderate

73% of people would recommend it to a friend

5

4

3

2

1

Best Restaurants in Miami Beach / South Beach ›

Sort by

Filters

Good for groups Lobster Empanada (2) Ropa Vieja (2) Skirt Steak (2)

10 Oz Filet (1)

Awesome lovely place awesome music good As food very good service

This place is the epitome of a tourist trap. Overpriced poor excuse for Cuban food, horrendous
service and the “entertainment” was mediocre at best. Completely ruined what should have
been an memorable Birthday celebration. I must say I’m disappointed that Pitbull would…

View full menu

Last updated: April 27, 2019

4.0 based on recent ratings

4.1
Food

4.0
Service

4.3
Ambience

3.6
Value

YS

YaelisS
1 review

· Dined 4 days ago

Overall 5 · Food 5 · Service 5 · Ambience 5

Report Helpful

OT

OpenTable
Diner

1 review

· Dined 5 days ago

Overall 1 · Food 1 · Service 1 · Ambience 1

Overview Photos Menu Reviews
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+ Read more

The drinks were horrible. There were 4 of us-we all ordered different drinks and could not have
more than a few sips. The chicken paella was way too greasy.

Love everything except the 15$ non gratuity charge!

It was really good 
Only suggestion is that needs more food variety

The service is outstanding. Not only was Roxxy an excellent server, but the manager really went
above and beyond for us. He knew a special dish we requested was going to take longer than
normal and communicated with us, told us about the dish in more detail and was genuinely a…

+ Read more

FUN. Food is EXCELLENT. Can’t wait to go back! Brunch on Sundays is AMAZING!!!

The evening started as a date night to celebrate our upcoming wedding. We knew we would be
paying inflated prices but we wanted to come here for the experience and just being fans of
Pitbull. I will say that the food was delicious. The chef even came out and personally check on…

Report Helpful

DM

DonatellaM

Miami

1 review

· Dined on July 6, 2019

Overall 2 · Food 2 · Service 4 · Ambience 3

Report Helpful

OT

OpenTable
Diner

Washington DC

1 review

· Dined on June 27, 2019

Overall 5 · Food 5 · Service 5 · Ambience 5

Report Helpful

MP

Mercybermude
zP

Miami

1 review

· Dined on June 22, 2019

Overall 5 · Food 5 · Service 5 · Ambience 5

Report Helpful

OT

OpenTable
Diner

Las Vegas

16 reviews

VIP · Dined on June 18, 2019

Overall 5 · Food 5 · Service 5 · Ambience 4

Report Helpful

CD

CindyD

New York Area

1 review

· Dined on June 16, 2019

Overall 5 · Food 5 · Service 5 · Ambience 5

Report Helpful

SF

ScottF
1 review

· Dined on June 12, 2019

Overall 3 · Food 4 · Service 4 · Ambience 4

Overview Photos Menu Reviews
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+ Read more

I real like it I would go again and yes I will tell all my friends and family to go

Not impressed by the food and the drinks were way too sweet. However, service is good and
the ambience is so much fun. They have a fantastic violinist, dancers and cool music.

Need to work on the nightclub. There were too many chiefs , not many Indians... during
dinner... Felt like everyone was in a rush.. especially when I needed a refill or needed to order
something.

I just felt if we spoke spanish we would have gotten better treatment. They seated us by the bar
area no view. I liked the ambiance of the restaurant when i looked it up online but never got to
experience that. Also everyone that came in after us got wrist bands for the night party. We…

+ Read more

The food was perfect. The ambiance is just as great. Service was lacking considering it wasn’t
very busy but the food made up for it.

Super cool

Translate to English

Report Helpful

FG

FrankG
1 review

· Dined on June 11, 2019

Overall 5 · Food 5 · Service 5 · Ambience 4

Report Helpful

YS

YoannaS

Miami

1 review

· Dined on June 8, 2019

Overall 4 · Food 3 · Service 4 · Ambience 5

Report Helpful

LG

LeiannaG
1 review

· Dined on June 8, 2019

Overall 3 · Food 5 · Service 2 · Ambience 5

Report Helpful

ZI

ZIENA
1 review

· Dined on June 8, 2019

Overall 3 · Food 5 · Service 3 · Ambience 1

Report Helpful

JB

JeffB

St. Louis

5 reviews

· Dined on June 6, 2019

Overall 5 · Food 5 · Service 4 · Ambience 5

Report Helpful

OT

OpenTable
Diner

San Francisco

· Dined on June 2, 2019

Overall 5 · Food 5 · Service 5 · Ambience 5

Report Helpful

Overview Photos Menu Reviews
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Sunday brunch at ILov305 is one of the best experiences you can find on South Beach. The
entertainment was top notch, the service was impeccable, and the food was over-the-top
fantastic. I’ve lived in SFL for 32 years and this restaurant had the BEST ropa vieja I’ve ever…

+ Read more

Amazing, love the place. I’ll be going back every time I’m in Miami

It was our first time here! We came only for dinner, not the party. Food with Cuban influence
makes it taste so good! The portions were huge and we couldn’t finish it all!

This restaurant design is so beautiful. And the food taste very very good. The drinks are
amazing. El Diablo was the name of my drink. Mmm!!! So good.
But leave room for dessert. That's the shocker they are huge. 4 people can eat from 1 dessert.…

+ Read more

I was extremely disappointed with service, the place was almost empty and still waited a long
time to order and pay. I went looking for a waiter two times and found workers standing around
on their phones. Only order one appetizer because I was there, so I can't comment on the foo…

+ Read more

The place have a nice atmosphere but is too pricey for Cuban food and they have to work on
the time they take to get food at the table, if you don't care about the wait time then you enjoy

4 reviews

OT

OpenTable

Diner
Miami

2 reviews

VIP · Dined on June 2, 2019

Overall 5 · Food 5 · Service 5 · Ambience 5

Report Helpful

L

Lola1

New York Area

1 review

· Dined on May 24, 2019

Overall 5 · Food 5 · Service 5 · Ambience 5

Report Helpful

OT

OpenTable
Diner

Toronto

1 review

· Dined on May 24, 2019

Overall 5 · Food 5 · Service 5 · Ambience 4

Report Helpful

J

Juju

Chicago

6 reviews

· Dined on May 24, 2019

Overall 5 · Food 5 · Service 5 · Ambience 5

Report Helpful

MG

MarianaG
1 review

· Dined on May 19, 2019

Overall 1 · Food 3 · Service 1 · Ambience 1

Report Helpful

DR

DayRuben
1 review

· Dined on May 19, 2019

Overall 4 · Food 3 · Service 3 · Ambience 5

Overview Photos Menu Reviews
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the place

Best customer service and music! Definitely worth dining at!

Amazing service, I loved the place, definitely going again, probably will make me my spot from
now on, drinks amazing great for the price.

Went here celebrate my boyfriends birthday, a group of 3 and they sat us near loud speakers at
two small rounded tables. We could barely fit our drinks and food from how small the tables
were. The server was horrible and the manager? Forget about it, we repeatedly asked to be sit…

+ Read more

Great service and the drink/food are great!

everything was just awfull!!! never ever will go back to that place

Poor service, waitress had no idea what she was doing

Report Helpful

AC

AnnetteC
1 review

· Dined on May 18, 2019

Overall 5 · Food 5 · Service 5 · Ambience 5

Report Helpful

AF

AilynF
1 review

· Dined on May 18, 2019

Overall 5 · Food 5 · Service 5 · Ambience 5

Report Helpful

ZM

ZenaidaM

Orlando

1 review

· Dined on May 18, 2019

Overall 2 · Food 4 · Service 1 · Ambience 2

Report Helpful

S

Sara

Miami

17 reviews

VIP · Dined on May 17, 2019

Overall 5 · Food 5 · Service 5 · Ambience 5

Report Helpful

RM

RitaM

Miami

1 review

· Dined on May 11, 2019

Overall 1 · Food 1 · Service 1 · Ambience 1

Report Helpful

D

Dominique

New York Area

1 review

· Dined on May 10, 2019

Overall 1 · Food 1 · Service 1 · Ambience 3

Report Helpful

· Dined on May 5 2019
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After reading the online reviews I was skeptical. I now know you can’t believe everything you
read. We went on Cinco de Mayo. Excellent overall. Thanks again for a great experience!

My granddaughter came down from Tallahassee where she’s attending FSU. She doesn’t get
good Cuban food up there, and I wanted to make this a fun and memorable girls’ night out as a
welcome back home to the 305 ... just the two of us!! (I’m a young and energetic Cuban…

+ Read more

We came for a girls reunion. The lobster empanada, ceasar salad and violinist were highlights.
However, you can help feeling they are trying to nickel and dime you. They charged 2.00
dollars for ice in a drink and in an establishment that gave us plastic menus did not…

+ Read more

The overall experience was great. The only issue is that we were not seated in the upper level of
the restaurant as requested.

I ordered the 10 oz filet with Bernaise sauce and it was absolute perfection. Our waiter was
Jean and he was the best! He really made our dining experience so much fun! The ambience,
live entertainment, great service and delicious food make ILov305 a Miami must! Thanks Pitbull

+ Read more

Food is slow to come out, but it was very good.

TT

TiaT

Miami

4 reviews

· Dined on May 5, 2019

Overall 5 · Food 5 · Service 5 · Ambience 5

Report Helpful

O

Onie

Miami

3 reviews

· Dined on May 4, 2019

Overall 5 · Food 5 · Service 5 · Ambience 5

Report Helpful

OT

OpenTable
Diner

Chicago

1 review

· Dined on May 2, 2019

Overall 3 · Food 4 · Service 2 · Ambience 3

Report Helpful

SC

SharonC
1 review

· Dined on April 27, 2019

Overall 4 · Food 5 · Service 5 · Ambience 5

Report Helpful

LR

LillianR
1 review

· Dined on April 26, 2019

Overall 5 · Food 5 · Service 5 · Ambience 5

Report Helpful

OT

OpenTable
Diner

Miami

1 review

· Dined on April 21, 2019

Overall 5 · Food 5 · Service 2 · Ambience 5

Report Helpful
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I definitely will go back. Everything was on point. FOOD, waitress, service was EXCELLENT.

Food was awesome and the wait staff was so nice but it seems like the kitchen gets behind on
orders. Fabulous dessert experience. Get the Mr Worldwide and dale!! It’s a definite go to in
South Beach. So fun.

If you looking for fine dining, this is not the place for you. This is just a different incarnation of
The Sugar Factory — featuring artery-clogging fried foods and diabetes-inducing drinks and
desserts, all with an undisclosed 20% service charge automatically added to each check. This…

+ Read more

Amazing performers, food was ok, drinks were great

This place is basically a tourist trap. The restaurant boasts overpriced drinks and EXTREMELY
overpriced food and includes a 20% tip. The only reason worth going is to see all the pictures of
pitbull and to take really Miami-esque pictures. The waitress I had was awful (Tatiana) who eve…

+ Read more

My food arrived cold and the Ropa Vieja, which was supposed to be enough to serve 2-4
people, barely served 2! We are outside and of course it’s great seating for people watching
since you’re right on Ocean Drive. Service was good, but the food was less than impressive.

+ Read more

BM

BelkisM
1 review

· Dined on April 21, 2019

Overall 5 · Food 5 · Service 5 · Ambience 5

Report Helpful

OT

OpenTable
Diner

New York Area

7 reviews

· Dined on April 20, 2019

Overall 3 · Food 4 · Service 3 · Ambience 4

Report Helpful

OT

OpenTable
Diner

New York Area

69 reviews

VIP · Dined on April 19, 2019

Overall 1 · Food 1 · Service 1 · Ambience 1

Report Helpful (1)

MC

MonikaC

Miami

2 reviews

· Dined on April 18, 2019

Overall 4 · Food 4 · Service 5 · Ambience 5

Report Helpful

MC

MiaCa

Miami

5 reviews

VIP · Dined on April 8, 2019

Overall 4 · Food 2 · Service 1 · Ambience 4

Report Helpful (1)

MF

MissFoodie73

New York Area

21 reviews

VIP · Dined on April 7, 2019

Overall 3 · Food 3 · Service 5 · Ambience 5

Report Helpful (1)
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+ Read more

It was a great experience

Our waiter Angel, was amazing - loved his energy and vibe

1 2 3

Report Helpful (1)

OT

OpenTable
Diner

Miami

1 review

· Dined on April 7, 2019

Overall 5 · Food 5 · Service 5 · Ambience 5

Report Helpful

D

desigant

Miami

1 review

· Dined on April 6, 2019

Overall 5 · Food 5 · Service 5 · Ambience 5

Report Helpful
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Become an Insider
Gain access to exclusive offers, best-of lists, local events & more (you can unsubscribe any time).

See Full Restaurant List Make a Reservation at ilov305 Ocean Drive
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See all restaurants in Miami Beach

ILov305 Restaurant and Nightlife
13 reviews

American, Caribbean, Cuban

 + Add hours


Save



Reserve a Table

 All photos (26)

2 Wed, 7/17 8:00 PM

7:45 PM 8:00 PM 8:15 PM

Ratings and reviews

3.5 13 reviews

#601 of 756 Restaurants in Miami Beach

There aren't enough food, service, value or atmosphere ratings for ILov305 Restaurant and Nightlife, Florida
yet. Be one of the first to write a review!



Write a Review
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Details

CUISINES

American, Caribbean, Cuban

FEATURES

Reservations

View all details

Location and contact

 1060 Ocean Dr, Miami Beach, FL 33139-5014

 0.1 miles from South Beach

 Website

 +1 305-535-9773

Is this an American restaurant?
 Yes  No  Unsure
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Reviews (13)

5

3

0

0

4

See what travelers are saying:

1 - 10 of 12 reviews

Write a Review

Traveler rating

Excellent

Very good

Average

Poor

Terrible

Selected filters

Filter English



MIOWSHU
Key Largo, Florida

Reviewed 2 weeks ago 

Good brunch, very loud music.
The food was good as it should be for the high prices charged for the various brunch package offerings. Friendly &
helpful staff. The music was so loud when we got there it was uncomfortable but younger kids probably (maybe)
like that? We missed the... More

Date of visit: June 2019

 Thank MIOWSHU

 via mobile

Elana59

Reviewed 3 weeks ago

Wonderful Brunch
Our Sunday brunch experience here at iLov305 was beyond our expectation! From the moment we entered,
smiling faces greeted us and we were mesmerized by the cool vibe atmosphere. Pitbull's energy surrounded us
and he sure does know how to make his restaurant depict the... More



 Search reviews
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Date of visit: June 2019

 Thank Elana59



Cybele W
Katy, Texas

Reviewed June 10, 2019

Birthday evening fun!
The vibe at the club was so fun - we went as part of a VIP SouthBeach evening (highly recommend them for an
evening of hassle free fun!). The bartenders were excellent and they had performers in the bar through the
evening - a violinist... More

Date of visit: June 2019

 Thank Cybele W



View more reviews

Nearby

 See all 222 nearby hotels 

 See all 1,291 nearby restaurants 

 See all 598 nearby attractions 

Questions & Answers

Ask a question
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Log InFind tacos, cheap dinner, Max’s Near Miami Beach, FL

Restaurants Home Services Auto Services More Write a Review For Businesses

You Might Also Consider
Sponsored

North Italia
4.1 miles away from iLov305

Raizel H. said "To sum it up, EVERYTHING we ordered was delicious. We were about to
choose a different place because it was booked on opentable, but decided to show up
and wing it without a reservation--best decision. We gave our name, were told
it…" read more
in Vegetarian, Salad, American (new)

Latin American
5.9 miles away from iLov305

Anjali R. said "I live a few blocks away from this restaurant so I've probably dined here
about a dozen times. On weekends, my husband and I like to take our dog for a walk to
the restaurant where we can then sit outside and eat breakfast. They're…" read more
in Latin American, Cuban

Ask the Community

Would this not be kid friendly if you arrive a little earlier in the evening for a
dinner?

$$$$ Price range  $31-60

Health Score Pass 
Powered by HDScores

Edit business info

Hours

More business info

Takes Reservations Yes
Good for Groups Yes
Good For Dancing Yes
Outdoor Seating Yes
Waiter Service Yes

You Might Also Consider

Sponsored

Biscayne Bay Brewing
Company

449 reviews
Christian J. said "This past
Saturday, 7 of us decided to try
Biscayne Bay Brewery since it
looked…" read more

MesaMar Seafood Table
256 reviews

Lauren S. said "This place is
amazing. The food, the service,
the atmosphere, the music! I
had the…" read more

“Regular readers know I cite Armando Perez (Pitbull to the rest of the world) and am a
big fan of hip hop music.” in 11 reviews

“Even though the violinist was my favorite! :) The only thing I was sad about was the
bathroom situation!” in 11 reviews

“It was my birthday and we ordered the piñata and they made me feel like a celebrity
when they brought it out.” in 3 reviews

199 reviews

7 reviews

Shachar M.
First to review

 Get Directions
 (305) 535-9773
 ilov305.com
 Send to your Phone

$$$$$$    American (Traditional)American (Traditional), , Latin AmericanLatin American, , BarsBars  EditEdit

iLov305iLov305 Claimed

93 reviews93 reviews   DetailsDetails

••

 Share

Edit1060 Ocean Dr
Miami Beach, FL 33139

... ...
See all 272See all 272

...

Fireball wings!  The best! SpiceyFireball wings!  The best! Spicey
but… but… by Monica G.
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Yes. As long as it's early, you can bring your kids.
2 months ago  1 person found this helpful

View 4 more answers

What is the price range for shareable drinks?

The large shareable drinks range from $60-75. They are enough for 4-5 people.
One month ago  2 people found this helpful

View 2 more answers

See all 3 questions for iLov305
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Start your review of iLov305.

7/15/2019
I Have been there several times I wouldn't recommend it for
someone who is wheelchair bound the only part that is
accessible is the entrance the rest is not it's been over two
months and they still haven't fix there lift

7/15/2019
1 check-in

Dale! Mr. Worldwide did it again! We chose this place to
have our birthday meal and so glad we did. Our server
Stephan provided  exceptional service. Is definitely in the
high scale of prices but is comparable to the restaurant in
by South Beach. 

We started with the sampler platter that had: lobster and
corn empanadas, crab cakes, ham and cheese croquetas,
wings and onion rings. I loved the empanadas the most. My
sister favorite was the croquetas. 

We shared one of the shareable drinks "la diabla" (the
devil) wow the drink was deliciously evil. I mean it tasted
like juice and it sneaked up on us.  We also got
complimentary shots because of our birthday. 

Because we're on vacation it doesn't mean I'm not going to
look for good deals. There's a Groupon for ILove305 and
we sure got it. I will definitely be back if in the area with or
without a deal because the service and food are definitely
worth it.

Jay M.
Miami, FL

 467 friends
 3 reviews

Mirian G.
Simsbury, CT

 62 friends
 133 reviews
 219 photos

Elite ’19

Ball & Chain

Yelpin' the Night (or Brunc…
By Sergio F.
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Once in a Lifetime
By Marilu F.
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Latin Restaurants Near Me

7/14/2019
1 check-in

Happy I made it out to Pitbull's new restaurant in Miami.
With it being in South Beach, it can feel like a tourist trap.
This is definitely the place to splurge just FYI.

When we got there, we were seated in the upstairs section.
They told us it was VIP but our table felt a little cramped.
It's a bit tight, especially for someone who wanted their
giant drinks! Due to reservations, they could not
accommodate us to a slightly bigger table. No biggie but we
tried.

Let me tell you that I was truly surprised by the food. It was
so much better than I expected and we both left really
satisfied by it. 

We started with the Appetizer Sampler ($32) which came
with crab cakes, Han & Cheese croqueta, wings, onion
rings, and lobster empanadas. The crab cakes were my
favorite! Have to say that it's one of the best I have tried. 

For the entrees, we ordered the King Salmon with mashed
potatoes, and the Ribeye Steak with rice and beans. The
salmon was a bit dry but other than that, everything was
great! 

I have to say only disappointed that in the 2 hours I was
there, the violinist only played one song and the dancers
performed two songs. I thought it was an all night party kind
of thing.

See all photos from Mirian G. for iLov305

The sampler platter

La diabla

Andrea P.
Miami, FL

 202 friends
 223 reviews
 462 photos
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7/5/2019
We were well taken care of today by Adonis. Our meal
tasted delicious and the only bump we had was to  make
sure our experience was the best. We sat inside and had
an amazing time. Their drinks are amazing! Try the jungle
juice!!!

7/4/2019
1 check-in

Adonis was our waiter super nice guy very helpful!!! The
chef did his thing with the food!!! I order steak and my
fiancé a 305 burger, both came out finger licking good! The
lobster Mac and cheese put the top in on the food!!! We
also had the piñata desert that made everything so much
better!!! Def returning for the big drink.

7/2/2019   Updated review

Julia L.
Culver City, CA

 0 friends
 16 reviews
 6 photos

Yerica R.
Miami, FL

 0 friends
 5 reviews
 3 photos

Roman G.
Sanborn, NY

 12 friends
 3 reviews
 1 photo

•
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5/4/2019  Previous review

I love Pitbull so when I heard he was opening a restaurant,
i had to make sure and check it out when I was in the 305.
First impressions were great! Amazing atmosphere. I loved
everything about the vibes and the feel of the place,
including the lighting, the music, the decor, and the bars. I
ordered the 305 burger which was amazing. Great flavor,
and really cool things on it such as: Shrimp, plantains, and
more. I don't know if it was because I'd had a couple drinks
already or what but the Fries were to die for! The Piña
Colada was very good also. Once my friends and I had
finished our meal, I ordered dessert. The Piñata is so cool!
They even come out and sing happy birthday with flashing
lights and everything ! My only suggestions for
improvement on this dessert would be to make sure if the
customer is taking it home to go, either as take out or
because it wasn't finished, that you give them the whole
dessert and not just the big chocolate ball itself. Overall I
gave this 5 stars because it was worth every bit of the hefty
bill ! It is expensive but then again, what isn't on Ocean
Drive. The staff was very kind and accommodating, the
vibes were awesome, and the food was a perfect blend of
American comfort and Cuban flair! The only
disappointments were that I didn't hear ONE Pitbull song
the entire time and that they were looking for a new cigar
roller so they weren't selling them at the time

305 Burger

•
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I love Pitbull so when I heard he was opening a restaurant, i
had to make sure and check it out when… Read more

6/30/2019
BUY THE BRUNCH GROUPON! This place was amazing.
Service, atmosphere, and food all fantastic. Unlimited food
and mimosas. We tried 10 different plates and all of them
were great. Especially the lobster empanadas, salmon, and
banana cake with caramel. But seriously every dish was
amazing and plated beautifully. Our server was very
attentive and made sure our mimosa glasses were full at all
times.

6/29/2019

Enxhenia D.
Philadelphia, PA

 5 friends
 64 reviews
 238 photos

Elite ’19

See all photos from Enxhenia D. for iLov305

Strawberry mimosa and peach mimosa

Bacon and eggs Grilled shrimp

Jhani S.
Miami, FL

 0 friends
 14 reviews
 5 photos
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beautiful place right in the hart of miami beach, i love every
employs i talked to , exaggerated fabulous drinks  and
amazing audio and music  really love it

6/25/2019
#Yelp #Review: @ilov305official was a great time! Shoutout
to @miamiappetite for sharing her experience  The
gourmet brunch selection was bomb. The garlic Shrimp,
Steak, and caesar salad were my favorites. I'm not a huge
seafood person, but my friends lovedddd the king crab,
lobster empanadas, & mini smoked salmon bagels. The
Tropical Jungle Juice was perfectly mixed. This place is a
bit pricey, but worth it if you're looking for a good
experience. Go at 3pm or after for turn up vibes!  It is a bit
pricey, but it's worth it if you're looking for good food &
vibes. Also, the party vibe seemed to start later in the day,
so if you make a reservation try 3pm and on!

6/21/2019
Thank you Armando for the act of kindness! Thank you
Raisel for setting this up and suggesting the chicken soup.
I was invited to Ilov305 for my birthday. All I can say is
'WOW!' From the time we walked in to the time we left.
Every employee was very nice and helpful and patient with
us. 
I started with a virgin pina colada. Was delicious refreshing
and a perfect started to a great night. Looking at the menu
everything looked and sounded delicious. Raisel suggested
I try the chicken soup. (It was supposed to be a starter)
Delicious is an understatement. The flavor was spectacular!
Loaded with shredder chicken, vegetables and noodles! I
couldn't stop eating it. My started ended up being my meal,
had to save room for dessert.
While the rest of my guest were ordering the main entrees I
ordered my dessert. Yes I turned 49 this birthday but the
kid in me was screaming 'GET THE MR.WORLDWIDE
CHOCOLATE PIÑATA!' So...Yes yes I did.
Our superstar server, Jonathan (who by the way was

Christine M.
Montclair, NJ

 99 friends
 20 reviews
 75 photos

See all photos from Christine M. for iLov305

Darcy K.
Homestead, FL

 21 friends
 1 review
 3 photos
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amazing very patient and got down on his knees to please
one of my guests) comes out with the music playing and
many of his coworkers dancing and holding sparklers,
places this chocolate piñata in front of me with a mini bat
and tells me to swing. Lol I did my best at that moment. 
This was a FANTASTIC memory that I'll have forever! 
If anybody gets a chance too experience Ilove305 Do it! 
Also thank the Chef for delightful creations!

6/18/2019
1 check-in

Coming down to Miami from Chicago , one of the things I
looked forward to was coming here. My expectations were
met! IsMy significant other and I chose to sit outside and
while it was a slow Monday night, we received great
service. We shared the 305 grenade, croquetas, and
chicken paella. Thanks you Roxy, Luis, and El Mago Cuba
for a memorable night.

Mr.Worldwide chocolate piñata.

Chicken soup 49th birthday!

Liliana M.
Chicago, IL

 0 friends
 10 reviews
 15 photos
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6/16/2019
We had a reservation here for father days and a birthday
dinner we heard about the hype so we had to come out and
try it out .to be honest is nothing out of this world the food
menu is super short and the drink menu is super long so
this place is more for a hang out not dinner .
There's no dance floor only the bar where you could hang
out and order drinks and dance .
We had to eat ny York strip with a side of Lobster Mac and
cheese the Mac and cheese seem to be old very fishy ,skirt
strip steak super dry and super cooked with fries ,the
birthday boy had the 305 burger that was super good the
last main dish was fire ball chicken wings super hot
amazing choice.
The music is more on the Spanish side .
We did finish up with the big chocolate piñata 
Super expensive place for a small menu.
The Calle ocho coconut drink are amazing.
Make sure to look at your bill very well.

6/13/2019

Coral Gables Section,
Coral Gables, FL

 0 friends
 35 reviews
 176 photos

See all photos from Lina W. for iLov305

Show

Menu Calle ocho coconut drink

Mari A.
Miami, FL

 0 friends
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 37 photos
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Terrrrrrible place. Brought my in-laws for lunch & it was
probably the worst mistake. The burger had a disgusting
hair inside the meat & it was long & nasty. My mother in
laws wings were RAW. Horrible horrible horrible. Appetite
died immediately. It really ruined the experience
considering the fact that we wanted to have a good
experience & it's my in laws first time in Miami.  Will not
return & it sucks because the inside is nice.

6/11/2019
This place is phenomenal the hospitality from when you just
walk in the door is exceptional, let's talk about the food our
waitress was so nice & explained everything to the T thank
you Erylm, the chicken wings were delicious, the lobster
Mac & cheese was to die for, the steak was juicy and
tender, the mash potatoes were great it was overall a great
experience. Oh wait did I mention how great the drinks
were.

6/2/2019

Karina G.
New York, NY

 1 friend
 5 reviews
 2 photos

Beautiful Restaurant

Paula H.
Riverview, FL

 5 friends
 47 reviews
 64 photos
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Sunday brunch at ILov305 is one of the best experiences
you can find on South Beach. The entertainment was top
notch, the service was impeccable, and the food was over-
the-top fantastic. I've lived in SFL for 32 years and this
restaurant had the BEST ropa vieja I've ever had!!! The
lobster empanadas, grilled shrimp, and skirt steak certainly
didn't hurt the experience either. Everything is served family
style on small plates, which is the best approach to
sampling over 20+ menu items. No lines, no waiting, no
people breathing over your food; direct table service from
an incredible wait staff is always the best approach. Finally
it would be unfair not to mention the bottomless mojitos....
they were authentic and the bucket size serving with
multiple straws made the experience more fun.

5/31/2019

See all photos from Paula H. for iLov305

menu for Sunday brunch

Entertainment

Ethian R.
Miami, FL

 8 friends
 2 reviews
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This people are very unprofessional , it took me 4 days to
be able to make a reservation because they never
answered the phone  , I insisted because my wife wanted
to go there . We were over 20 people o. The reservation  so
they asked me for a deposit of $250 to ensure there was no
cancelation , which I pay with no problem because is
reasonable now days . To make the story short it's been
over 15 days , no redound yet , I called at least 50 times
and not only they never answer but when the do , they can't
help me . I ended up calling my credit card to dispute the
transaction . Food quality and variety is awful , and
overpriced .

5/30/2019
1 check-in

Dale! Mr. 305! 

Got dinner  on South Beach! Be prepared to spend $, not
terrible for where you are eating! But just be aware, it'll
probably be the same anywhere else along the strip! So a
$50 meal will be around $70+ after taxes & fees! 

However, price aside, I really enjoyed my food. The skirt
steak with fries and a croquette. I  think it was very
proportionate and cooked well! Furthermore, service was
good. I can't think of any complaints that would make me
not come again. 

:-)

5/22/2019
Came in on a Friday night, wow place is glowing like art
Deco Ocean Drive.  My girlfriend and I ordered Steak and
the Seafood Paella they both were great, but the steak was
the best I have ever tasted.  Soon after we started eating a
violinist started to play and he was amazing. There was
more entertainment coming down the stairs at the Center

Maryann W.
Boynton Beach, FL

 386 friends
 111 reviews
 1064 photos

Elite ’19

See all photos from Maryann W. for iLov305
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bar. Salsa Dancers were great and the music was fun even
though I don't listen to Latin Music.  Will come back.

5/22/2019
This place is super beautiful. Cocktails are interesting and
enormous. The steak was seriously to die for and I am a
steak snob. It was my birthday and we ordered the piñata
and they made me feel like a celebrity when they brought it
out. I highly recommend and I will be back.

5/21/2019
1 check-in

The restaurant is beautiful, modern and lively with amazing
show and performances. The fun atmosphere along with
great vibes is excellent for parties or night outings, music is
very loud but COOL, lighting is fun and goes on point for
such a awesome place like this.  

The Violin performer show is amazing and the salsa
dancers are awesome too. I really enjoyed the
performances!!!

They have an extensive drink menu which is overwhelming.
I tried the Mojitos - the regular was good but the coconut
one was better. 

The food menu was very limited, i had the 305 burger and It
was very enjoyable. The shrimp with the beef was a great
combination. Fries were ok. I also had the skirt steak and it
was perfectly cooked, it came with fries and I requested to
exchange them for something healthier (I already ate fries
from the burger) and they don't do substitutions. 

For desert we had the coconut cake with coconut ice
cream. It was HUGE, the cake was a little dry - it could be
better. 

The staff was friendly, but waiter disappeared again and
again for long periods of time. 

The restaurant is pricey, the food is good but limited, but
what makes this place great is the lively atmosphere and
the performances. I would like to come back sometime
soon!

Seafood Paella
Steak Sampling:
Porterhouse, Ribeye

Michele W.
Los Angeles, CA

 7 friends
 49 reviews
 1 photo

Diego F.
Miami Lakes, FL

 54 friends
 43 reviews
 206 photos

Elite ’19
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21 other reviews that are not currently recommended 

Best of Yelp Miami Beach – American (Traditional)

See More American (Traditional) in Miami Beach

You Might Also Consider

Sponsored

Tequeno Mania

Grace T. said "I just came back to this place for the second time and this time I brought
my coworkers . Last time I ordered the chicken...DELISH. I just love tequenos and this is
the spot. With over 21 flavors it's so far the best I've found. I…" read more
in Venezuelan

Moreno’s Cuba
0.9 miles away from iLov305

Diandra S. said "I was taken to Morenos for a first date. Let me just start off by saying it
didn't work out with the guy and I, but I am forever grateful that I got to experience this
place. It was great. We walked up and I see that the place is a…" read more
in Cuban, Bars, Cafes

See all photos from Diego F. for iLov305

Coconut Cake was good

Tequila Shots Coconut Mojito -Delish

1954 reviews

The Front Porch Cafe

1478 reviews

Mango’s Tropical Cafe

882 reviews

Shake Shack

16 reviews

1047 reviews
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Log InFind tacos, cheap dinner, Max’s Near Miami Beach, FL

Restaurants Home Services Auto Services More Write a Review For Businesses

You Might Also Consider
Sponsored

Bourbon Steak by Michael Mina

Mike M. said "Wife and I decided to finally try this place out since it's walking distance
from our condo. We setup a reservation through OpenTable for 10pm 7/19/14. We arrived
promptly and were told our table would be 10 minutes, we sat at the…" read more
in Steakhouses

Miami Smokers Urban Smokehouse
6.8 miles away from Sugar Factory

Vanessa M. said "This place is life changing!! Everything taste so fresh. When we go we
buy our monthly supplies of bacon. The Cuban sandwich is amazing. Never
disappoints." read more
in Smokehouse

Ask the Community

Today  8:00 am - 12:00 am  Open now

Full menu

$$$$ Price range  $31-60

Health Score Pass 
Powered by HDScores

1 free Mac & Cheese pop order
Send to your phone

Hours

Mon 8:00 am - 12:00 am
Tue 8:00 am - 12:00 am
Wed 8:00 am - 12:00 am Open now
Thu 8:00 am - 12:00 am
Fri 8:00 am - 2:00 am
Sat 8:00 am - 2:00 am
Sun 8:00 am - 12:00 am

Edit business info

Popular Dishes View Full Menu

Chicken and Waffles
4 Photos  14 Reviews

$28.00

•

Fish Tacos
8 Photos  16 Reviews

$25.00

•

Chicken Fingers
1 Photo  14 Reviews

$15.00

•

423 reviews

153 reviews

 Order Food

 Delivery  Takeout

Fee
$5+

Delivery Min
$15

Arrives in
60-70 Mins

Delivery Address

1 Yelp St., San Francisco, CA 94105

 Get Directions
 (917) 327-8096
 sugarfactory.com/miami
 Send to your Phone

$$$$$$    DessertsDesserts, , Candy StoresCandy Stores, , American (Traditional)American (Traditional)  EditEdit

SugarSugar FactoryFactory Claimed

1110 reviews1110 reviews   DetailsDetails

••

 Share

EditLocated in
Hotel Victor South Beach
1144 Ocean Ave
Miami Beach, FL 33139

... ...
See all 1518See all 1518

...

Pacific Salmon! At sugar factoryPacific Salmon! At sugar factory
in… in… by Jose C.
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Hello! What's the deal for the happy hour? Just drinks? And what time and day?

For happy hour I don't have that answer since I went there for lunch. However, the big drinks
like a bowl which are $36 plus taxes you could get discount deal on Groupon & use it on
anything. In my opinion I would just use the Groupon deal for the… Read more
7 months ago

View question details

Don’t see your question? Ask away!

Recommended Reviews for Sugar Factory

Your trust is our top concern, so businesses can't pay to alter or remove their reviews. Learn more.

Search within the reviews

More business info

Happy Hour Specials Yes
Vegan Options Yes
Takes Reservations Yes
Delivery Yes
Take-out Yes
Accepts Credit Cards Yes
Accepts Apple Pay No
Accepts Google Pay No
Accepts Cryptocurrency No
Good For Brunch, Lunch, Dinner, Late
Night, Dessert
Parking Valet, Garage, Street, Private
Lot
Bike Parking Yes
Wheelchair Accessible Yes
Good for Kids Yes
Good for Groups Yes
Ambience Casual, Touristy, Trendy,
Classy
Noise Level Loud
Alcohol Full Bar
Good For Happy Hour Yes
Outdoor Seating Yes
Wi-Fi Free
Has TV No
Dogs Allowed No
Waiter Service Yes
Drive-Thru No
Caters Yes

You Might Also Consider

Sponsored

Tony Roma’s
155 reviews

Alex R. said "If I could give this
place 50 stars I would first I
would like to start by
saying…" read more

The Tuck Room
127 reviews

Bianca P. said "My girlfriend
surprised me for my birthday
with dinner and a movie. This
was NOT…" read more

People also viewed

×

Sort by Newest First Language English (1105) 

Start your review of Sugar Factory.

7/16/2019
I've been here before but this place is a hit or miss, their
managers as of recently are sloppy and this was the last
time we come here 

All we came for was a milkshake and we couldn't even get
good service for that... 

The slider on the shake was cold and by cold I mean it's
been sitting out all day and it's stale. 

Server said : it comes cold... umm no it does not come cold
and stale lol. 

He didn't come back until ten minutes after we even got the
milkshake to tell him the problem. 
We had asked for a plate and that took forever as well. And
when we received one it was dirty!!!! 

Again another while, all we had came here for was to grab
a shake and it was ridiculous 

Being a nice person does not make you a good server. The
service was trash and the cherry on top this place adds
20% gratuity. 

Like na uh honey if you're going to ask for 20% you're
service better be 10/10 

We can't be giving away free money like that especially
when the customer comes for a good experience. 

Again the management here is a joke!

Jann S.
South Gate, CA

 165 friends
 50 reviews
 9 photos

Sean H.
First to review

iLov305
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7/16/2019   Updated review

3/2/2018  Previous review

2 check-ins

Stopped in for drinks with a group.  Our waiter was semi
friendly.  We tried to joke with him, but he was not very
responsive.  When placing my order, I asked for light ice.
 He debated with me that it has to come with ice.  I let him
know that it was fine if the drink was not at the rim of the
glass since I want less ice.  After about 30 minutes we were
about to cancel our order and leave.  Then we saw that he
was coming our way with drinks.  I get halfway through my
drink and find a long black hair stuck to the ice!  Needless
to say I was done.  I went to the hostess to report it. As she
was saying she will get a manager. A manager was
approaching.  She told her, the manager wanted to view the
hair.  She then went to the waiter who was preparing our
checks.  It was removed from the bill which is what should
have been done.  Not one person apologized for it and
when it was reported to the Manager, I can tell that she
examined MY hair to make sure it wasn't mine.  Clearly, not
a good experience.

Natasha T.
Brandywine, MD

 101 friends
 21 reviews
 21 photos

•

•
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By Hope P.

10 Places

Miami
By Adam D.

68 Places

Page 446 of 765

https://www.yelp.com/collections
https://www.yelp.com/search?find_desc=Dessert+Places&find_loc=Miami+Beach%2C+FL
https://www.yelp.com/search?find_desc=Key+Lime+Pie&find_loc=Miami+Beach%2C+FL
https://www.yelp.com/search?find_desc=Teen+Birthday+Restaurant&find_loc=Miami+Beach%2C+FL
https://www.yelp.com/user_details?userid=N-HO9Y10TubJME7vvRLdzg
https://www.yelp.com/user_details?userid=N-HO9Y10TubJME7vvRLdzg
https://www.yelp.com/collection/uwI94cN3QJ7Ihb8l1immHw
https://www.yelp.com/collection/uwI94cN3QJ7Ihb8l1immHw
https://www.yelp.com/collection/aqYVxhJyoMq6N05l2AGEpA
https://www.yelp.com/collection/aqYVxhJyoMq6N05l2AGEpA
https://www.yelp.com/collection/mNVOnhjfN0a4aUh7Rfz_kQ
https://www.yelp.com/collection/mNVOnhjfN0a4aUh7Rfz_kQ


7/17/2019 Sugar Factory - Order Food Online - 1358 Photos & 1110 Reviews - Desserts - 1144 Ocean Ave - Miami Beach, FL - Phone Number - M…

https://www.yelp.com/biz/sugar-factory-miami-beach-2?sort_by=date_desc 4/12

Had a great experience.  Both drinks and food were
exceptional!  The service was equally great!… Read more

7/16/2019
Cool ambiance and definitely a fun touristy spot on south
beach. However the service was super slow and
unresponsive- we called to make a reservation and were
told they were 'fully booked' until midnight, we ended up
making a reservation and the place was practically empty.. 
Another reason for the 2 stars was the bathrooms. Every
single one was clogged with vomit. 
I have been to a separate sugar factory location and I
recommend if you want cute ig pics but that is basically all
you will get. For pricing reference, we got 2 appetizers and
spent $60

7/15/2019
Super fun at sugar factory. Definitely a must see, however,
way too expensive. Beautiful decor and fantastic drinks. I
recommend the energy bear as I am a big fan of red bull.
The fondue was exquisite. 
Would not buy the veggie burger again. But overall a great
spot for a once in blue moon outing.

7/15/2019

Tracey B.
Springfield, VA

 109 friends
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 7 photos

Nicole S.
Miami, FL

 0 friends
 6 reviews

Jen G.
West Palm Beach, FL

 59 friends
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 2 photos

Page 447 of 765

javascript:;
https://www.yelp.com/user_details?userid=GQX5CffNLmrge_wAxl8aKQ
https://www.yelp.com/user_details?userid=GQX5CffNLmrge_wAxl8aKQ
https://www.yelp.com/user_details?userid=OS3i2MHuAFqx9ReRVw6AaQ
https://www.yelp.com/user_details?userid=OS3i2MHuAFqx9ReRVw6AaQ
https://www.yelp.com/user_details?userid=8iDZSyDGdU6N5VxuV5nQIA
https://www.yelp.com/user_details?userid=8iDZSyDGdU6N5VxuV5nQIA


7/17/2019 Sugar Factory - Order Food Online - 1358 Photos & 1110 Reviews - Desserts - 1144 Ocean Ave - Miami Beach, FL - Phone Number - M…

https://www.yelp.com/biz/sugar-factory-miami-beach-2?sort_by=date_desc 5/12

1 check-in

Went for my daughters birthday. Food was really bad and
service was okay. We sat outside which inside looks better.
I would stick to just desert/goblet drink there and skip the
food

7/15/2019
The Sugar Factory is a fun one time experience, but
definitely not a go to spot. In part this is because of its
location on the main South Beach strip. I get that it's hard
to be a unique business here because most tourists will
stop anywhere and everywhere to get average food and
drinks. 

I liked that they had ample outdoor and indoor seating.
Nothing really aesthetically pleasing or interesting though.
My friend and I just ordered one of their large candy drinks.
The pricing was very typical if not a little high for South
Beach. We paid $45 for one very large drink. I think I would
have been more okay with the pricing if there was more
liquor. The drink did have good flavor, but was overly
sweet. I think the best part of the afternoon was the
experience of watching the server pour the steaming,
sizzling drink over ice on such a hot summer day. 

I think this is a great tourist spot for a one time experience.
I won't be returning but would recommend if you like to
share big ass, super sweet drinks with a friend on a hot
summer day.

7/13/2019

Jessica S.
Virginia Beach, VA

 396 friends
 67 reviews
 208 photos

Elite ’19

Michelle M.
Annapolis, MD

 90 friends
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 23 photos
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1 check-in

Nice atmosphere and the drinks were cool to look at and
tasty. The gift shop was cute and it was on Miami Beach !!
Cool place

7/12/2019
Gigi was amazing, she was on point with EVERYTHING!!!!
First time here and it was a great experience, DEFINITELY
will be coming back

7/12/2019
It was such a fun experience, great atmosphere. They
really treat you well on special events! Gigi was our
waitress and she was amazing, took great care of us!

7/12/2019
1 check-in

This place is definitely overrated. The food wasn't good so I
don't understand why the prices are that high. We waited at
the table almost 10 minutes without anyone coming over,
so I had to go ask someone about our server. The sever
ended up being someone that walked by our table about 4
times. Once he finally came over he was a pretty cool
server, very attentive. The silver ware and cups were dirty. I
had the French toast and it came out room temp, the bread
tasted like it was really old, and plus it wasn't done all the
way through. My friend had the fettuccine Alfredo and it
was just okay. I don't think I'll visit this place again.

7/11/2019

Insane milkshakes

Jeasmyne D.
Río Grande, Puerto Rico

 144 friends
 3 reviews

Mikayla M.
Kent, WA
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I am very sad that I have to write this review, but after much
thought, I have decided that it must be done in hopes that
changes will be made.

My friends and I love the Sugar Factory, but the last few
times we have attempted to eat here, we simply got up and
left.

Both times we sat at the table for an excess of 15 minutes
or more, without one person even acknowledging our
existence. It was not until I waved down a waiter that we
got anyone to come to our table. The last time we
attempted to go, the waiter came to see us (after being
waved down) and told us they were closing. This was right
after we were sat at our seats, by whom I presume was a
manager.

Their drinks are great, and this could be a really fun place
to eat. I get that this is a busy place and has a lot of traffic,
but that is not an excuse.

Best,

Chris
Owner
@LifeMiamiBeach - Instagram

7/11/2019
1 check-in

This is my fourth Sugar Factory that I have visited and I feel
like the hype is not worth the price. I visited this location
with a friend that was visiting out of town. We called ahead
on a Saturday night to make a reservation and they said
they were full. I logged on to OpenTable and noticed there
were plenty of spots available so I snagged one. 

We got there and the restaurant was half empty. Odd... I
thought she said they were full the rest of the night? I guess
she was feeling a little lazy. We were seated immediately
outside and served water right after. 

The waiter came by and took our orders. I ordered the
lollipop drink and the sampler platter for my husband and I
to share. The food came out in a decent time and the food
was really good! I suggest ordering the sampler if you have
a group of 2-4 people I think it was a good portion. 

I don't think the drinks are worth the hefty price tag. It
barely tasted like an alcoholic drink but more of a virgin
sugary drink. It's fun when they pour your drink and makes
a fun Instagram pic but that's about it. 

The bathrooms (which to be fair I think are managed by the
hotel not the restaurant) were disgusting. There were no
clean toilets and barely any toilet paper in the whole
bathroom. It was a mess!

So far, my favorite Sugar Factory location is still Vegas. If
you are contemplating on going, I suggest you wait to go to
the Vegas location and not waste your money here.

 9 reviews
 17 photos

Fii M.
Miami, FL

 239 friends
 167 reviews
 731 photos

Elite ’19
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7/9/2019
This place was awesome. Our waiter was super nice. We
ordered the raspberry mojito and it was just as good as it
looked. We had a filet & a NY Strip for dinner and they
were BOMB!!!!!! Super impressed. Only thing that was a
little annoying was that the kitchen seemed to not want to
work past 11. We asked for a fondue dessert and the
manager told the waiter in front of us to tell us no because
it's too late....??? Was a little upset about that but the food
made up for it. Great place recommended just don't don't
come an hour and a half before closing because they might
not have certain foods available lol.

7/8/2019
Good service but overpriced for no reason. It's trendy and
fun and instagrammable, so I get it. We had desserts here,
gourmet milkshakes. They were yummy but def overhyped

7/7/2019

Micheal L.
Miramar, FL

 0 friends
 2 reviews

Nikia W.
Durham, NC

 188 friends
 258 reviews
 550 photos

Elite ’19

Sadiya A.
Indianapolis, IN

 4 friends
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 104 photos
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I wasn't planning on eating at Sugar Factory, but it was
raining and this was the first place I came into for cover.
This is kind of a tourist trap- definitely way too overpriced
for all the flair. The server was great, he definitely
suggested some good items. The bubble gum martini was
damn good and the Snickers milkshake was amazing!!! The
sliders were surprisingly good and the buns were not as dry
as they looked. The "souvenir" duck pictured in the menu is
misleading. In the menu it had the Sugar Factory logo on
the duck and was larger but in real life, it's tiny with no logo.
There is a candy store, ice cream shop, cupcakes area
when you enter before heading to the restaurant area, the
cupcakes looked amazing. Good to know tip: This is
attached to a hotel so the bill did include a "resort fee". This
place is good if your into celebrity hype for a restaurant and
are willing to spend money.
Update: After the manager contacted me, I definitely was
impressed with the above and beyond customer service he
provided to rectify issues I had. He also cleared and
explained the resort fee, which has to do with a tax from the
city of Miami. I'm happy that he was able to resolve the
issue with the "souvenir duck" as well. He made sure to
take care of even the tiniest detail. Thank you so much!!!!

7/7/2019
I want to start of by saying I did not have any of the drinks
here. The service wasn't that bad. However you do get s bit
thrown off by the 20% they add to your check. The food
was ok I felt like it was just a better version of Johnny
rockets. It is very pricey for some items. Maybe next time I'll
try the drinks and see. But I will just return for that as far as
the food I can find shake and burgers in cheaper places.

7/7/2019
1 check-in

See all photos from Sadiya A. for Sugar Factory

Steven B.
Hialeah, FL

 0 friends
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Miami, FL

 2 friends
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I LOVE how you get a free order of the Mac n cheese pops
just for checking in on yelp. They are so yummy! We
ordered the raspberry watermelon mojito. Yes the drinks
are expensive but SO worth it. How can you come to this
place and NOT order one of their famous drinks? You must
try it! The sugar factory rainbow sliders were so good and
you get to keep the rubber ducky too. The fried ice cream
and Oreo cookie was good except the ice cream was hard
and you couldn't really bite into it. Overall it was a nice
ambiance and I would definitely go again!

7/5/2019
1 check-in

The thing is that the food is good. My friend and I really
enjoyed our meals. HOWEVER, the service sucks. Our
waitress barely checked on us and we had to hunt her
down for our check. She did not come and refill our water
despite us being here for a while. It wasn't even the that
crowded. Make sure that when you go you know that too is
included for 20 percent. There are much better places on
Ocean Drive to go!

7/4/2019
1 check-in

Me and my wife shared a big drink....it was good but u can't
really taste the alcohol. If your a diabetic stay away from
this place lol. The deserts are absolutely worth going for.

7/4/2019
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 107 photos
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The Cheese Course

Joseph H. said "Decided to try this place out after walking past it a couple of times. The
menu was a bit confusing, we could have used a better explanation of how things work
but we ended up being just fine. I ordered the Mac & cheese (it was…" read more
in Salad, Cheese Shops, Sandwiches

Lulu

Stephanie B. said "I am upgrading my review because the owner reached out to me to
offer an apology for the "just ok" experience and invited me to give the restaurant another
chance. I really appreciate this gesture because it shows they care about…" read more
in American (new)

We have dined in at the Sugar Factory in Las Vegas
before, so we were already used to the environment, and
menu of the restaurant. We thought we would try this one
out this location to see if it was the same as the Vegas
location. The quality of the food and the drinks were the
same. We were happy that from one location to another the
quality does not decline.
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Miami

4.0 1447 reviews $31 to $50 American

Top Tags: Good For Birthdays Fun Special Occasion

Party Size

Date Time

Find a Table

Booked 43 times today

Miami’s sweet new hot spot, Sugar Factory American Brasserie, is now open at the stylish Hotel Victor on Ocean
Drive at the epicenter of South Beach’s celebrity and social scene. The 3,000-square-foot brasserie and retail
store houses a luxuriously hip dining room and expansive 100-seat patio overlooking South Beach.…
+ Read more

View all details

Make a reservation

2For 2

Today 7:00 PM7:00 PM

Private dining
View details

Dining Style
Casual Dining

Cuisines
American, Dessert

Hours of operation
Mon–Thu, Sun 8:00 am–12:00 am
Fri, Sat 8:00 am–2:00 am

Phone number
(917) 327-8096

Website
http://sugarfactory.com/miami

1144 Ocean Drive Miami Beach, FL 33139

Neighborhood
Miami Beach / South Beach

Cross street
Hotel Victor

Additional
Bar/Lounge Beer Cafe Cocktails Delivery Full Bar Late

Overview Photos Menu Reviews Twitter
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What 1447 People Are Saying

Overall ratings and reviews

Reviews can only be made by diners who have eaten at this restaurant

Noise · Moderate

71% of people would recommend it to a friend

5

4

3

2

1

Loved For

Most Booked
Miami - Dade County

Menu

Main Menu Dessert Menu

View full menu

Last updated: April 22, 2019

Signature Drinks

Lollipop Passion

Our signature goblet is a true taste of the tropics. We have
blended together a wonderful mix of melon, coconut and
pineapple to create a taste sensation no one will be able to
resist! For the final touch, we garnish this yummy goblet of
goodness with lollipops

Ocean Blue

Adventure waits in the deep blue sea. You'll be reminded of
the ocean nearby when you see all the sharks swimming in this
hpnotiq cocktail!

Passion Punch

The unique flavors of blood orange and passion fruit are
combined in this amazingly delectable cocktail. You and your
friends will feel like you're sitting by the pool as you enjoy this

h fill d ith i !

Mai Tai

We bring this tahitian delight to you via warm tropical trade
winds. Fresh orange and pineapple juices are blended to
perfection with coconut and light rum and then topped with a
float of dark myers rum. This luscious libation will make the tiki
gods smile.

Sunshine Tea

This tea-based cocktail is a perfect blend of sweetness and
sour lemon, bringing a ray of sunshine into sugar factory every
day.

White Gummi

You can't help but play with your food when you order this
fresh and fruity cocktail. It will be as much fun to drink as it is
to fish out the worms!

4.0 based on recent ratings

4.0
Food

3.9
Service

4.0
Ambience

3.4
Value
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Best Restaurants in Miami Beach / South Beach ›

Sort by

Filters

Good for groups Milkshake (54) Lollipop (14) Sparkler (13) Club Sandwich (9)

Poor service

It was ok , honestly i have had better. Reminds me of a Coney Island not worth $65.00 for two
cheeseburger meals with $7.00 lemonades we had a groupon and end up pay $35.00 for the
entire meal and $7.00 for cupcakes the cupcakes were GROSS no way there drinks are $50…

+ Read more

I had a reservation for 5pm and I wasn’t seated until 6:25 pm

There’s no point in making reservations because they don’t honor them. The place is dirty and
they don’t even bother to clean the table after someone before the sit the next group. Food
was ok BUT not worth the extremely high prices or lousy customer service.

+ Read more

OT

OpenTable
Diner

1 review

· Dined 2 days ago

Overall 1 · Food 3 · Service 1 · Ambience 2

Report Helpful

P

pachew
1 review

· Dined 3 days ago

Overall 3 · Food 3 · Service 2 · Ambience 2

Report Helpful

NS

NicolaS

1 review

· Dined 3 days ago

Overall 2 · Food 3 · Service 1 · Ambience 3

Report Helpful

FN

FamilyNJ
1 review

· Dined 3 days ago

Overall 1 · Food 3 · Service 1 · Ambience 1

Report Helpful

JO
· Dined 3 days ago

O ll 4 F d 4 S i 4 A bi 4
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You’ll get a unique experience. The drinks and food are moderately expensive.

Below average food and service.

It was very loud and expensive. A small glass of wine was $15 and the crazy drinks were fun, but
overpriced. I had a groupon for 4 and our 4th person couldn’t make it. They would not honor
the groupon. Service was just fair and should have been much more efficient. I was very…

+ Read more

Amazing place. Loved loved loved. Everyone was extremely nice and the food was top notch. I
would go there everyday if I lived closer. You have to order one of the specific drinks and you
never know you could run into a celebrity as well

+ Read more

Wayyyy overpriced ! The restaurant needs a upgrade! The food is great, hostess lie and tell u, u
will be seated in 5 mins but it’s more like 30-45 mins. The goblet drink was a total rip off, it’s
more ice then actual liquid, it taste like juice no alcohol.

+ Read more

Amazing food service from staff was not excellent.

JamesO
1 review

Overall 4 · Food 4 · Service 4 · Ambience 4

Report Helpful

VM

ValerieM

Miami

1 review

· Dined 4 days ago

Overall 1 · Food 1 · Service 1 · Ambience 2

Report Helpful

D

Debbie

Miami

28 reviews

VIP · Dined 4 days ago

Overall 2 · Food 2 · Service 2 · Ambience 2

Report Helpful

TH

ToriH

Miami

10 reviews

VIP · Dined 4 days ago

Overall 5 · Food 5 · Service 5 · Ambience 5

Report Helpful

S

Shaugherrym
1 review

· Dined 4 days ago

Overall 3 · Food 4 · Service 4 · Ambience 2

Report Helpful

RM

RheaM
1 review

· Dined 5 days ago

Overall 3 · Food 5 · Service 2 · Ambience 2

Report Helpful

OT
· Dined 5 days ago

Overall 5 · Food 5 · Service 5 · Ambience 5
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Just came for the experience since we were in town and it was well worth it!

Absolutely unforgettable but I should note that the some of the Spanish staff don’t understand
English and when asking about celebrities the staff weren’t able to help me, the staff where
wanting to help and very friendly - FOOD WAS INCREDIBLE!!!

+ Read more

We Really Enjoyed The Evening, Staff Was Great & Very Respectful, Food Was Really Good, We
Will Be Coming Back,

It was a celebration of my son's 18th Birthday. I would like music to be played like the rest of the
Birthday parties and I was told his dessert would be free but we were charged. Other than that
we enjoyed ourselves and the food and drinks.

+ Read more

The service was terrible. We didn't really know who our server was. We just flagged down
anyone we saw for drinks, check, etc. The music was so loud we could hardly hear each other.
The chocolate blackout sundae was just average ice cream. Didn't like that they automatically…

+ Read more

I went for my birthday brunch

OpenTable
Diner

San Antonio

4 reviews

Report Helpful

OT

OpenTable
Diner

1 review

· Dined 6 days ago

Overall 5 · Food 5 · Service 5 · Ambience 5

Report Helpful

OT

OpenTable
Diner

Miami

1 review

· Dined 7 days ago

Overall 5 · Food 5 · Service 5 · Ambience 4

Report Helpful

R

Rb651238

Dallas

3 reviews

· Dined on July 9, 2019

Overall 5 · Food 5 · Service 4 · Ambience 4

Report Helpful

SE

StacyE
1 review

· Dined on July 8, 2019

Overall 3 · Food 2 · Service 1 · Ambience 1

Report Helpful

OT

OpenTable
Diner

1 review

· Dined on July 6, 2019

Overall 5 · Food 5 · Service 5 · Ambience 5

Report Helpful

N
· Dined on July 5, 2019

Overall 1 · Food 2 · Service 1 · Ambience 3
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Who charges $7 for one small glass of coke?! Server checked on our table once, refused to find
out about menu items that would be safe for someone with an allergy at our table to eat and
completely brushed our request for safe items off, put in an order for an alcoholic drink that…

+ Read more

Highly Recommend Sugar Factory Miami! We live in South Florida and have always wanted to
try. Sugar Factory did not disappoint! Imagine an abundance of all things sugar in huge forms!!!
The food is incredible as well!!! 5 Stars!!!

+ Read more

Overpriced for quality

The experience was very good. Our server, Jinny, was excellent!!! The food and drinks were very
pricey, but good.

I took my girlfriend on a date to Sugar Factory and was overall disappointed with the
restaurant. The music was so loud that we had to yell to hear one another. The drinks were
overpriced which was anticipated being in Miami, however, the drink did not meet my…

+ Read more

It was great. My daughter was thrilled to come for her 12th birthday. My girls shared goblets of
their favorite non-alcoholic drinks and they loved the birthday celebration with desert. The
food was good, only disappointing thing was that they were out of pizza from the night before…

+ Read more

Nope
1 review

Ove a ood Se v ce b e ce 3

Report Helpful

OT

OpenTable
Diner

1 review

· Dined on July 5, 2019

Overall 5 · Food 5 · Service 5 · Ambience 5

Report Helpful

OT

OpenTable
Diner

New York Area

2 reviews

· Dined on July 4, 2019

Overall 2 · Food 2 · Service 3 · Ambience 3

Report Helpful

AW

AmberW
1 review

· Dined on July 3, 2019

Overall 4 · Food 4 · Service 5 · Ambience 4

Report Helpful

RB

RobertB

Raleigh

1 review

· Dined on July 3, 2019

Overall 3 · Food 3 · Service 3 · Ambience 2

Report Helpful

OT

OpenTable
Diner

Miami

3 reviews

· Dined on July 3, 2019

Overall 5 · Food 4 · Service 5 · Ambience 5

Report Helpful
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Overall nice restaurant. Great for all members in a family. My party of seven ordered burgers,
grilled mini burgerd, pasta, margarita pizza, great drinks i.e. apple martini, peace love and
harmony Service was good but server brought out the Tie Dye Milkshake first to a 5yr old.. Th…

+ Read more

Got seated at a sticky table. Waiter took forever to get drinks including a bottled beer that
requires no preparation. Everything came out lukewarm and water cups were empty more than
half the time. They couldn't decide on a playlist for the life of them Skipping every other song…

+ Read more

It was amazing it was everything that expected and more. I definitely will be back again.. The
food and drinks was amazing.. My only complaint would be the fish my mother n law had it was
like store bought fish.. She didn’t enjoy it at all...

+ Read more

We have dined in at the Sugar Factory in Las Vegas before, so we were already used to the

environment, and menu of the restaurant. We thought we would try this one out this location
to see if it was the same as the Vegas location The quality of the food and the drinks were the
+ Read more

My birthday celebration!

The food was good and the shakes were amazing but I don’t know if it really worth the money.

PS

PauletteS

Miami

3 reviews

· Dined on July 1, 2019

Overall 4 · Food 3 · Service 4 · Ambience 3

Report Helpful

JA

JustAnotherCu
stomer

1 review

· Dined on June 30, 2019

Overall 3 · Food 3 · Service 1 · Ambience 2

Report Helpful

TC

TeneashaC
1 review

· Dined on June 30, 2019

Overall 5 · Food 5 · Service 5 · Ambience 5

Report Helpful

AG

AGarcia

Las Vegas

2 reviews

· Dined on June 30, 2019

Overall 5 · Food 5 · Service 5 · Ambience 5

Report Helpful

OT

OpenTable
Diner

Miami

1 review

· Dined on June 28, 2019

Overall 5 · Food 5 · Service 5 · Ambience 5

Report Helpful

OT

OpenTable
Diner

· Dined on June 28, 2019

Overall 3 · Food 3 · Service 4 · Ambience 3
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We had mosquitos flying around our table the whole time so it was a little uncomfortable.

The factory was out of 3 of the drinks I wanted to try. He opted to make it a passionfruit drink
and it was full of sugar no liquor.

service was impeccable .. our waiter was phenomenal and .. Tibur was our host exceptional
service and very attentive,..

We were not seated properly several waiters did not tend to us until one brilliant server did.
Took about 10 minutes before we were accommodated. Overall we were not impressed and
wanted to leave. We came for desert. The desert was delicious.

+ Read more

I have already bragged to my friends about coming here. I had a great time and I'm still eating

left overs from 2 days ago. This place offers lots of food and sweets. The milkshakes are great

I believe I was overcharged at this restaurant. We ordered 3 items 25+21+14 yet somehow my
bill with a $12 tip was $100. 
…

+ Read more

e

Philadelphia

1 review Report Helpful

TW

TeeWu
1 review

· Dined on June 28, 2019

Overall 2 · Food 1 · Service 4 · Ambience 3

Report Helpful

S

Shys

New York Area

1 review

VIP · Dined on June 27, 2019

Overall 5 · Food 5 · Service 5 · Ambience 5

Report Helpful

HA

HansA

Miami

1 review

· Dined on June 26, 2019

Overall 2 · Food 4 · Service 1 · Ambience 2

Report Helpful

CD

CeeD
1 review

· Dined on June 26, 2019

Overall 5 · Food 5 · Service 5 · Ambience 5

Report Helpful

CD

ChristinaD
1 review

· Dined on June 25, 2019

Overall 2 · Food 2 · Service 1 · Ambience 1

Report Helpful

U

Unhappy

· Dined on June 24, 2019

Overall 3 · Food 3 · Service 3 · Ambience 3
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Super overpriced, added 20% gratuity without notice. Goblet drink is 42 but is more than
halfway filled with ice. Food was an okay portion but again overpriced. Overall okay but not
ever again

This place was okay for the price. Thankfully I had a Groupon so it was not as expensive, but
expect your bill to be $100+. It was my friend's bday, and I would have had to pay $5 for a
Sparkler and extra for the dessert when our bill was already high. Their appetizer sampler alon…

+ Read more

It was my birthday the waiter was great!! Food was great. I do think compared to other sugar
factories the drinks were not as extravagant which was weird to me considering it was south
beach.

I really looked forward to experiencing Sugar Factory to only experience mediocre food and
drinks that were well overpriced. I wouldn't recommend it or come back again.

Everything was awesome! The drinks the food and the service! Knowing this is a great place in a
great location, the prices are a little too high for my opinion. But hey, you are in south beach!!!!!

It was nice , food was overpriced though. but I had a good time with my friends. The service /
promptness was great!

Unhappy
1 review

Report Helpful

R

Rue1
1 review

· Dined on June 23, 2019

Overall 3 · Food 4 · Service 4 · Ambience 3

Report Helpful

OT

OpenTable
Diner

1 review

· Dined on June 23, 2019

Overall 4 · Food 5 · Service 5 · Ambience 5

Report Helpful

LT

LaToyaH
1 review

· Dined on June 22, 2019

Overall 2 · Food 2 · Service 4 · Ambience 4

Report Helpful

CY

CY1214
1 review

· Dined on June 22, 2019

Overall 5 · Food 5 · Service 5 · Ambience 5

Report Helpful

K

Kayla
1 review

· Dined on June 22, 2019

Overall 5 · Food 4 · Service 5 · Ambience 4

Report Helpful

OT
· Dined on June 22, 2019
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So much fun and so exciting!! Waitress was so kind to my baby fussing and gave him a sucker

1 2 3 ⋯ 37

Tweets by Sugar Factory American Brasserie - Miami

OT

OpenTable
Diner

Memphis

1 review

Overall 5 · Food 5 · Service 5 · Ambience 5

Report Helpful
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See all restaurants in Miami Beach

The Sugar Factory
871 reviews

$$ - $$$, Dessert, American, Bar

 Open Now: See all hours


Save



Reserve a Table

OR

Order Online 

 All photos (373)

2 Wed, 7/17 8:00 PM

7:45 PM 8:00 PM 8:30 PM

Ratings and reviews

3.0 871 reviews

#47 of 48 Dessert in Miami Beach

#792 of 872 Places to Eat in Miami Beach
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RATINGS

 Food

 Service

 Value

 Atmosphere

Details

PRICE RANGE

$10 - $40

CUISINES

American, Bar

MEALS

Lunch, Late Night, Drinks

View all details
Features

Location and contact

 1144 Ocean Dr, Miami Beach, FL 33139-4609

 0.1 miles from South Beach
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 Website  Email

 +1 917-327-8096

Is this a Central American restaurant?
 Yes  No  Unsure

Reviews (871)

128

119

133

117

183

Show reviews that mention

All reviews french toast hotel victor sweet tooth people watching gummy 60oz

1 - 10 of 680 reviews

Write a Review

Traveler rating

Excellent

Very good

Average

Poor

Terrible

Selected filters

Filter English



482evaf

Reviewed 1 week ago 

Spend your money on something else!
We didn’t eat dinner, sweets/dessert only. Everything is oversized and overpriced and the service was not
impressive.

Date of visit: July 2019
 Thank 482evaf

 via mobile

 Search reviews
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Best Dessert Places



gamedaytix
Lexington, Kentucky

Reviewed 2 weeks ago 

First time here great! Second time not so good😩
This was a second visit here. The first time we went was for my wife’s birthday. Everything was great. We love
the food and their desserts. It’s a bit pricey but the environment makes it worth it. Last night we went it was a
different... More

Date of visit: July 2019

 Thank gamedaytix

 via mobile



Katherine O

Reviewed 2 weeks ago

Pricey, but a fun experience!
We only went in for a drink, which was fun and pretty! Pricey at $43, but it was an experience we didn’t want to
miss out on!

Date of visit: June 2019

 1  Thank Katherine O

domingolf, General Manager at The Sugar Factory, responded to this review
Responded 2 weeks ago

We're so happy you enjoyed your visit & thank you for your kind review. Please enjoy Buy 1 Get 1 Goblets
on your next visit! Just show this message to the manager on your visit. Thank you



View more reviews

See all
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About 285,000,000 results (0.69 seconds) 

Learn more Feedback

Events

Search more events

Today Tomorrow This Week This Weekend Next Week This Month Next Month

Wild 'N Out Miami Boat Party + Open Bar & Party-bus
Fri, 6 – 9 PM
Señor Frog’s, 1450 Collins Ave
Miami Beach, FL

19
JUL

Jess Hilarious
Fri, 8 PM
Miami Improv Comedy Club and Dinner Theater, 3450 Northwest 83rd …
Doral, FL

4
OCT

THURSDAYS @ STUDIO 23 NIGHTCLUB (MTV’s WILD N OUT...
Thu, Jul 18 – Fri, Jul 19
Studio 23, 247 23rd St
Miami Beach, FL

18
JUL

Wild n Out: Home
https://wildnoutsportsbarandarcade.com/
1144 Ocean Drive, Miami Beach, FL. Copyright © 2013 - 2019 Wild'N Out All ... We'll assume you're ok
with this, but you can opt-out if you wish.Accept Read More.
Food ·  About ·  Drinks ·  Contact

Wild'n Out - 42 Photos & 46 Reviews - Sports Bars - 1144 Ocean Dr ...
https://www.yelp.com › Restaurants › American (New)

 Rating: 3 -  46 reviews
Photo of Wild'n Out - Miami Beach, FL, United States. Skirt Photo of Wild'n Out - Miami Beach, FL, United
States. Mai Photo of Wild'n Out - Miami Beach, FL, ...

Wild'N Out Sport Bar and Arcade - Home | Facebook
https://www.facebook.com › Places › Miami Beach, Florida › Sports Bar

 Rating: 3.7 -  30 votes
Sports Bar in Miami Beach, Florida. ... Miami Beach, Florida 33139. ... PlacesMiami Beach,
FloridaBarSports BarWild'N Out Sport Bar and Arcade.

Nick Cannon Presents: Wild 'N Out Live - 09/14/19 - Miami and Beaches
https://www.miamiandbeaches.com/...wild-n-out.../b0e9f114-85ad-47b2-8a5f-9225d...
Nick Cannon Presents: Wild 'N Out Live comes to AmericanAirlines Arena Friday, September 14! Artists
include: DC Young Fly, IamZoie, Emmanuel Hudson, ...

Nick Cannon Presents: Wild 'N Out Live | AmericanAirlines Arena
https://www.aaarena.com/events/detail/nick-cannon-presents-wild-n-out-live
Nick Cannon Presents: Wild 'N Out Live comes to AmericanAirlines Arena Friday, September 14! Artist
lineup includes: DC Young Fly, IamZoie, Emmanuel ...

Wild 'N Out Miami Boat Party + Open Bar & Party-bus Tickets, Multiple ...
https://www.eventbrite.com › ... › Miami Beach Parties › Miami Beach Music Parties
Jun 7, 2019 - Eventbrite - Elite Miami Ent presents Wild 'N Out Miami Boat Party + Open Bar & Party-bus -
Friday, June 7, 2019 | Friday, October 25, 2019 at ...

Fri, Jul 19 Senor Frogs, Miami Beach, FL, US

ORDER DELIVERY

Located in: Hotel Victor

Address: 1144 Ocean Dr, Miami Beach, FL 3313

Phone: (305) 535-3500

Suggest an edit · Own this business?

Add business hours

Questions & answers
See all questions (7)

Reviews from the web

3.7/5 Facebook · 30 votes

Reviews

"Super friendly atmosphere, great servic

"The customer service, the drinks, the m
amazing."

"My friend ordered chicken & wa�es, I o
burger."

View all Google reviews

Pro�les

People also search for

See photos

3.4 169 Google reviews

Bar & grill

Website Directions Save

Wild N Out Bar

Add missing information

Writ

Facebook

Tequila
Chicas
Grill

TGI Fridays
Restaurant

Sugar
Factory
American

B
Am

All News Images Shopping Maps More Settings Tools

wild n out miami Sign in

Write a review

Sort by:

Wild N Out Bar
1144 Ocean Dr, Miami Beach, FL

3.4 169 reviews Most relevant

Chelsie Woods
2 reviews

2 days ago
Worst experience ever. The AC was broken during a hot Miami day. They were not accommodating at 
all. Took forever to get our food. Forgot one of our appetizers. Completely gave us the wrong items of 
what we originally ordered for dinner. … More

Key West
Local Guide · 37 reviews · 18 photos

a month ago
This was my first visiting here.  I totally enjoyed the atmosphere and the wings. A spot isn't a spot if the 
wings are not good. These were delicious wings. It was awesome seeing Mr. Cannon, Mr. DC & Ms. 
Jacky Oh. Our waitress was great.

Aaron Daye Photography
2 reviews · 12 photos

a month ago
Great food!! Drinks were good but could have been stronger for the size. Took a while for them to get the 
music right and definitely expected more Wild N Out imagery, signage. Price we're to be expected for 
Miami but still a great time! #ADayeInTheLife

1

1
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Log InFind tacos, cheap dinner, Max’s Near Miami Beach, FL

Restaurants Home Services Auto Services More Write a Review For Businesses

You Might Also Consider
Sponsored

Bourbon Steak by Michael Mina

Mike M. said "Wife and I decided to finally try this place out since it's walking distance
from our condo. We setup a reservation through OpenTable for 10pm 7/19/14. We arrived
promptly and were told our table would be 10 minutes, we sat at the…" read more
in Steakhouses

Graziano’s in Brickell
4.3 miles away from Wild'n Out

Andrew Z. said "My wife and I have eaten at Graziano's a number of times and have
really enjoyed each of our meals. While some of my others reviews written are directly
after a meal this is just a general review of the restaurant. The service at…" read more
in Steakhouses

Ask the Community

Can kids go in?

Edit business info

Hours

More business info

Happy Hour Specials Yes
Takes Reservations No
Delivery No
Take-out Yes
Accepts Credit Cards Yes
Good for Kids No
Good for Groups Yes
Good For Happy Hour Yes
Outdoor Seating Yes
Has TV Yes

You Might Also Consider

Sponsored

Little Hoolie’s
22 reviews

Gisella L. said "Came here for
happy hour with work friends.
This place is a hole in the wall.
Good…" read more

Lure Fishbar
189 reviews

0.5 miles

“All the childhood games are on there! Taco salad was really good and so were the
frozen drinks.” in 2 reviews

“Nick great job, get it a lol cooler inside you got it got it....Sick Wit It!” in 5 reviews

“I would comeback for sure after the expansion with arcade along with more sitting
areas.” in 2 reviews

423 reviews

179 reviews

Tina J.
First to review

 Get Directions
 (305) 535-3500
 wildnoutsportsbarandarcade.com

 Send to your Phone

Sports BarsSports Bars, , American (New)American (New)  EditEdit

Wild’nWild’n OutOut Claimed

46 reviews46 reviews   DetailsDetails
 Share

Edit1144 Ocean Dr
Miami Beach, FL 33139

 Message the business

... ...
See all 44See all 44

...

Photo of Wild'n Out - MiamiPhoto of Wild'n Out - Miami
Beach, FL, United States Beach, FL, United States 
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yes just not sit on bar.
1 year ago  2 people found this helpful

View 1 more answer

Don’t see your question? Ask away!

Recommended Reviews for Wild'n Out

Your trust is our top concern, so businesses can't pay to alter or remove their reviews. Learn more.

Search within the reviews

Lucy K. said "I came here thru
the miami spice event and
chose this place because of
its…" read more

People also viewed

Collections including Wild'n Out

More Collections

Other Places Nearby

Find more American (New) Restaurants
near Wild'n Out

Find more Sports Bars near Wild'n Out

Browse Nearby
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Food

Bars

Shopping

Hotels

Landmarks
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•

×

Sort by Newest First 

Start your review of Wild'n Out.

7/15/2019
I went there for the first time on a Sunday. After walking in I
noticed two window fans on a dining table. I sat a table
outside and was presented with a menu. I also noticed
most of the staffs uniforms were faded. They just didn't look
professional. I wasn't really impressed with the food
choices so I got a drink. Like everywhere on south beach
they offer drink specials on Sunday's during certain times.
However the drink was terrible. Although you can taste the
alcohol in the drink, it was extremely sweet. I was with two
friends who also had the same complaints regarding their
drinks. I doubt I'll ever go back to this place. There are
definitely better places to spend your Sunday afternoon on
south beach.

6/29/2019
The server was nice although the person who greeted us
was not very professional. They weren't rude but she said
something alone the lines of "she finna find you a table in a
second". I personally don't mind but I don't think this is how
a business should run. We only ended up having drinks
and a small appetizer (Parmesan fries) and the drinks were
too sweet and not enough alcohol. The fries were good
though. 

Overall go here for a quick bite but I wouldn't make this a
must-try spot.

6/29/2019

Iziah R.
Carteret, NJ

 0 friends
 1 review

J B.
Brooklyn, Brooklyn, NY

 0 friends
 49 reviews
 5 photos

Desiree M.
Los Angeles, CA

 101 friends
 3 reviews

Top Burger

Miami Dade & Broward Co …
By Treasure F.

111 Places

South Beach
By Sean A.

12 Places
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Near Me

American Food Near Me

Farm to Table Near Me

Hooters Near Me

Sports Bars Near Me

This place should not be on ocean drive. The girls that get
you in are great.  But our waiter josh was so blah.  And
when we ordered the special, he told us how the specials
arent the regular items on the menu and how he didn't eat
them.    I expect a lot more from a pricey restaurant on
ocean drive.  ALSO they dont tell you about the service
charge till AFTeR your check comes !!
Beware

6/5/2019
It's a cool place, great food and great alcohol beverages,
just a bit warm inside. Nick great job, get it a lol cooler
inside you got it got it....Sick Wit It!

6/5/2019
We came here thinking it was going to be great. SO
WRONG. The food was decent, I have already filed a
complaint with my credit card company. If the amount were
more I would SUE. Thank God I checked my statement our
waitress happily added a fat UNAUTHORIZED extra $10 tip
onto the bill. I imagine I am not the only one this is
happening to.
I do not live in Miami but if you go here, pay with cash. The
waitresses are thieves.

5/30/2019
Tried it out just because ...nick cannon lol. They took us to
our table quickly waited forever just to get water I was
planing to order drinks but was a bit turned off by the
service. The hostess was telling our server that we were
seated and got a response of hold on honey we are having
a photo shoot ? ......hostess switched us to someone else
which we appreciated and that waitress seemed to care a
little more you could tell she tried. Food was mediocre price
was too high for quality tried the wild n out burger. Friend
got pork  tacos and wasn't satisfied. Not impressed

5/9/2019

Marcus S.
Hayward, CA

 54 friends
 31 reviews
 109 photos

Jessica M.
New York, NY

 0 friends
 2 reviews

Araceli P.
Oceanside, CA

 49 friends
 13 reviews

Jesse C.
Downey, CA

 0 friends
 77 reviews
 11 photos
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Little hang out spot that serves drinks that are pre-made in
a slushy machine. Has loud hip hop playing to attract
people . Once inside you are like , " wtf? This is it ?". Saw a
commercial for it in our hotel so I figured I'd give it a try.
Had a quick slushy ( what they call a drink ) and some
wings , then left ASAP. Nothing like the commercial lol.
Maybe it will get bought out soon and will become
something better. Only drunk Atlanta tourist go there , at
least the day I was there. Ended up talking to a bunch of
them that were cool , but also on their phones on yelp
looking at better places to drink. All ended up going with me
to Mangos. Now that's a party spot!

5/4/2019
Trash!!!!!!! Terrible service considering the tab. We asked
for condiments when our food arrived and didn't receive
them until we were almost finished with our meal. The food
was less than average and the drinks were too. The fries
was the star of our meal but was less enjoyable because
we didn't have ketchup like we initially requested! I
expected much more from an establishment owned by a
celebrity such as Nick Cannon. Please do better Nick!

4/7/2019
went here twice on spring break. it was great. drinks was
delish. food was great but that hot damn fried ice cream
was amazinggggggggg. keep up the good work guys.

3/25/2019
1 check-in

My friend is Walking from the bathroom , too the table and
the GM Sean says "everyone GTFO of my way " and
pushes past like who says/does that ... smh

3/24/2019
03/20/2019 "Was called a monkey by management and
was told not to return. This was about my 15th time eating
here, but my recent experience was a little different this
time. After eating in the restaurant I was about to pay for
my food. (Reminding you I am not disrespectful at all and
did not say anything that would trigger such a response) I
asked the barback to give me four beers for me and a few
friends then I asked the bartender to place my food in a to-
go box... Her response was " I do not know who your
waitresses is so you need to go find them. With a very
harsh knifey under tone.. not understanding if she worked
for the place or not I told her that was very disrespectful if
I'm spending money here, me and my friends and I just
asked for you to put this in my to go box so I can pay. At
this moment I tell her that I do not want any of the beers
anymore and no longer want my food and just want to pay

Christina L.
Miramar, FL

 0 friends
 3 reviews

Quinntina D.
New Orleans, LA

 1 friend
 12 reviews
 13 photos

Jewel G.
Bronx, NY

 99 friends
 45 reviews
 62 photos

Henry P.
Miami, FL

 93 friends
 3 reviews
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for the food and leave. She ignored and walks off the
handle other customers. My friends in confusion they asked
me what's wrong if I had enough money. With a little humor
in my voice I told them money it is not the problem taking a
$5 bill out of my pocket and ripped it horizontally in front of
my friends placing it gently on the counter telling my friends
it cannot be about money at all because it is just paper.
With the bartender a little salty responds back with "You left
this here picks up the money and throws it at me. Me being
the most courteous person and sarcastic at the same time
picked up the money and placed it back on the counter
gently toward her and told her no this is all trash you can
throw everything away and I'm still waiting to pay for my
meal...Lol. this made her very upset that she had the
audacity to lie and she says verbatim " he's throwing
money at me". Not to know what was coming next  it was
shocking.  Some older white gentleman runs over to the bar
and says with "Get the f*** out of here you don't belong
here" knowing this must have been someone in
management I asked him if he would not talk to me in that
manner that I did not like that at all. In all that happen to me
I left willingly and without Force. While waiting outside was
given a unwanted photo shoot filmed on camera by his self
out of pure enjoyment. Still to this day I do not
understanding why I was thrown out. He also recorded me
without permission.... During this recording he said a very
disrespectful racial slur by calling me a monkey several
times. Quote look at the monkey look what the monkeys
doing look at the monkey....  After I waited outside maybe
thinkin it was a joke and Nick Cannon was gonna pop up
and say it was a joke, nothing happend. I don't know if this
makes a difference but the manager doing all of this is a
Caucasian American. You know as being an African-
American male when this happened I could not understand
the audacity or the level of disrespect, and how someone
would like to inflict on other people and for what reason. As
a prominent African-American entrepreneur and business
owner Nick Cannon should be more involved honey level of
who represents him this is not acceptable or should not be
tolerated in anywhere in United States especially in the
customer service industry this is something that should be
addressed very soon if not I will try to do something myself.
  Even boycott this business... please someone hopefully
reach out and help or even just to listen more to my story
its more than meets the eye....

2/16/2019Sol I.
Miami, FL

 0 friends
 1 review
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I dont recommend this place. Some guy named Junior sat
us down. We sat only because we heard it was Nick
Cannon's spot. Otherwise we wouldn't have sat down
because the guy that sat us down smelled. The food was
mediocre and the ambience was a bit rachet. Our waitor
was really sweet. Other than that, very disappointed.

2/16/2019
The atmosphere was inviting, the food was great, the
service was AMAZING and the management was on top of
everything, especially Sean.

12/23/2018   Updated review

9/19/2018  Previous review

1 check-in

I only came for drinks. Sugar factory had a 45 minute wait
so we went to Wildin' Out.
We were seated immediately. We took our drink orders and
waited for about 45 minutes for our drinks. I ordered the
Henny Hollerita. I had high expectations because the
server suggested it. The drink was weak and very tangy!
So tangy that i had to lick the sugar on the glass before
taking a sip every time. The drink tasted like the package of
koolaid you buy that you have to add water and sugar
except you never added sugar. Very disappointing!

Janae D.
Plantation, FL

 0 friends
 29 reviews
 19 photos

Maryam S.
Missouri City, TX

 0 friends
 16 reviews
 38 photos

•

•
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7/29/2018  Previous review

I only came for drinks. Sugar factory had a 45 minute wait so
we went to Wild N' Out.
We were seated… Read more

I only came for drinks. Sugar factory had a 45 minute wait so
we went to Wilson' Out.
We were seated… Read more

12/3/2018
Our server Duchess was great! I'll definitely be back for the
amazing drinks and service.

12/3/2018
Service and food was great! We were well taken care of
and we will be back soon, because we are locals

12/2/2018
The staff was great and the location was perfect. We didnt
have food but the drinks were on special and were huge
but I felt watered down. We had just come from the sugar
factory and the jumbo drinks there seemed stronger. With
that being said I would come back. The waitress gave us 2
free shots of tequila for our drinks so that was nice

•

B C.
Overtown, Miami, FL

 0 friends
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Potter M.
Miami, FL

 227 friends
 16 reviews
 1 photo

Jihan J.
Houston, TX

 122 friends
 176 reviews
 582 photos

Elite ’19

Bill...
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77 other reviews that are not currently recommended 

Best of Yelp Miami Beach – Sports Bars

See More Sports Bars in Miami Beach

11/21/2018
So my family and went while on vacation and the food and
my server was great... One thing that that pissed me off
was the manager.. i believe his name was Tai they said..
Was very rude to his staff. i also over heard him another
customer that he is sick of all the staff there... Smh who
talks bad about their staff, definitely not to customers.. So
unprofessional if u ask me.... Other wise Wild'n Out was
great...

11/21/2018
Bartenders and servers were amazing. Love Marie Taylor
and Duchess but the manager Ty is disgusting ! He yells at
his employees in front of customers and has an overall
horrible attitude. He shouldn't be in the service industry, as
a bartender if my managers spoke to me in this manner I
would be in trouble! Poorly dressed and overall nasty
demeanor !

11/2/2018
1 check-in

Best customer service ever!!! Friendly and attentive.
Always making you laugh and smile. Very comfortable and
fun. Love this place!! Will definitely be back!!

See all photos from Jihan J. for Wild'n Out

Hubby and I

Amuri E.
Miami, FL

 0 friends
 1 review

Brittany A.
Tobyhanna, PA

 0 friends
 7 reviews

Alicia R.
Fort Lauderdale, FL

 36 friends
 10 reviews
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See all restaurants in Miami Beach

Carlyle Cafe
996 reviews

$$ - $$$, American

 Open Now: 10:30 AM - 12:00 AM


Save



 All photos (272)

Ratings and reviews

3.0 996 reviews

#679 of 756 Restaurants in Miami Beach

RATINGS

 Food

 Service

 Value

 Atmosphere

Details

CUISINES

American
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MEALS

Late Night, Drinks

FEATURES

Outdoor Seating, Seating, Wheelchair Accessible, Serves Alcohol, Full Bar, Free Wifi, Accepts Credit Cards,
Table Service

View all details
Features

Location and contact

 1250 Ocean Dr, Miami Beach, FL 33139-4610

 0.2 miles from South Beach

 Website

 +1 305-534-9414

Is this a Mediterranean restaurant?
 Yes  No  Unsure

Reviews (996) Write a Review

Traveler rating
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See what travelers are saying:

1 - 10 of 205 reviews

Excellent

Very good

Average

Poor

Terrible

Selected filters

Filter Terrible English



DanielXXXXXX

Reviewed January 1, 2019

Horrible service and ridiculously expensive
For a family of four, charged a total of $153 for the lunch (which included $14 of drink), with a total of $23
mandatory service charge. When asked about the service charge, the waitress asked for additional tip. So I added
about an additional $7... More

Date of visit: December 2018

 Thank DanielXXXXXX





foz007
UK

Reviewed November 8, 2018

Total rip off! Conned! Terrible. Zero stars
Ok so the two for one on ALL DRiNKs that was promised at the door. Turned out to be bogus and a lie. 2 cokes 1
tacos 38 dollars. Bargain. Errrr no. Another menu hidden behind the front desk doesn’t get given to tourists
and... More

Date of visit: November 2018

 Thank foz007



815nadavr
Qiryat Bialik, Israel

Reviewed September 21, 2018  via mobile

 Search reviews
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Best Moderately Priced Restaurants

Cibo Wine Bar South Beach
 794 Reviews

$$ - $$$, Wine Bar, Italian, Mediterranea…



A RIP OFF!
Be careful! The guy at the front tells you stories about free coffee and other discounts, but when you get the bills
you are fully charged. And you can’t argue with them!

Date of visit: September 2018

 Thank 815nadavr

View more reviews

See all

Sponsored



Pane & Vino
3,635 Reviews

$$ - $$$, Italian



Santorini by Georgios
1,345 Reviews

$$ - $$$, Seafood, Mediterranean, Gre



Nearby

 See all 222 nearby hotels 

 See all 1,291 nearby restaurants 

 See all 598 nearby attractions 
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Questions & Answers

Debrah B

Is the patio dog friendly ?
November 27, 2017 | 

Is This Your Listing?

Own or manage this property? Claim your listing for free to respond to reviews, update your profile and much
more.
Claim Your Free Listing

Ask a question

Answer

Response from hanganuf | Reviewed this property |

I think it is, but don't go there, that is a turist trap

 0 Votes 

CURRENCY/REGION

EXPLORE
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The Carlyle Cafe
American Restaurant, Café, and Building $$$$
Flamingo-Lummus, Miami Beach Save Share

FILTER: breakfast food, happy hour, seafood, mojitos, huevos rancheros, (15 more)

SORT: POPULAR RECENT

"The two women in swimsuits in
the Miami Vice opening
credits?" (2 Tips)

"A great place to grab breakfast,
lunch or dinner with lovely
staff!" (11 Tips)

"3.99 calamari happy hour and
$10 dollar glass" (3 Tips)

"Amazing seafood, and good
service." (6 Tips)

79 Tips and reviews Search tips...

PostLog in to leave a tip here.

September 23, 2011Jordan Phillip

I don't know about the older reviews. But CURRENTLY the parmesan is fresh and the
drinks are strong. They gave us the basic 20% off and 2 for 1 drink special. I would come
back in a heartbeat!!!

Upvote 2 Downvote

The Carlyle Cafe
1250 Ocean Dr (at 13th St.)
Miami Beach, FL 33139
United States

Get directions

Likely open  (See when people check in)

(305) 531-3238

carlyleoceandrive.com

Features

NoReservations

YesCredit Cards
See More

Places inside The Carlyle Cafe

Icy & Spicy Dessert Shop
Ice Cream · $
1250 Ocean Dr

See what your friends are saying about The Carlyle Cafe.

By creating an account you are able to follow friends and experts you trust and see the
places they’ve recommended.

Sign up with Facebook or Sign up with email

© Mapbox © OpenStreetMap
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X

Find the best places to eat, drink, shop and visit.
+123 456 7890 TEXT ME THE APP×
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July 4, 2012Nick Talbot

a free shot & buy one get one free drink gets you in the door, but the $20-35 price per
drink isnt the best, but its a touristy spot. good people watching & super close to the
beach!

Upvote 1 Downvote

April 26, 2012Lauren Ferrando

At night it's overpriced and pretty much just like all the other spots on Ocean. However,
breakfast is great, reasonably priced and well worth every penny. Get here before 12!

Upvote Downvote

April 1, 2012Jim Griffith

Have been here several times for Sunday breakfast. Get here before 9 & emjoy. The Eggs
Florentine & Huevos Rancheros highly recommended

Upvote Downvote

July 19, 2011Carmen Magar

The $4.99 breakfast is good! Quality and service were good, and the whole breakfast with
view of oceam drive was a steal. Only until 12 though

Upvote Downvote

June 2, 2013Stas

Nice spot for breakfast - fast service, good food. Only disappointment was the 'potatoes'
which were just dressed-up french fries.

Upvote Downvote

September 12, 2014Yera Ha

The two women in swimsuits in the Miami Vice opening credits? They're walking out of
The Carlyle. Also seen in several episodes!

Upvote Downvote

November 10, 2012Kelsey Jo Evans

If you're dining solo, order 1/2 doz. oysters... Cuz they give you a bakers 1/2 doz. :D
#MagicCity

Upvote Downvote

February 2, 2016Anna Shults

Liars! Prices are so high but they told us there's 50% discount for everything. I asked if it
works with desserts they said yes. And the price in the bill was full! Because we had to
order dinner:/

Upvote Downvote

You might also like

The Restaurant at
Mondrian
American · $$$$
1100 West Ave (at 11th St)

"The new menu is phenomenal!!! Incredible
ceviches, crispy octopus, lobster poached in
butter, sirloin w coffee rub. OMG!"

LOUIS AGUIRRE

7.97.9

Oliver's Bistro
American · $$
959 West Ave (at 9th St.)

"Eggs Benedict with smoked salmon. Delicious!"

iPau_

8.68.6

TGI Fridays
American · $$
500 Ocean Dr

"Try the Fully Loaded Nachos - Can't go wrong
this!!"

Umair Jawaid

7.17.1

Places people like to go after The Carlyle
Cafe

South Beach
Beach
Ocean Dr (13th St)

"Water is clean and easy going. Perfect for
families"

Kira Aguilar

9.49.4

Miami Beach
Beach
Miami Beach

"Awesome beach, come during sunrise."

kwik.buck

9.59.5

Appears on 15 lists See all

Tips 91 Photos 377 The Carlyle Cafe

Foursquare uses cookies to provide you with an optimal experience, to personalize ads that you may see, and to help advertisers measure the results of their ad campaigns. By
continuing to use our site, you accept the use of our cookies as described in our privacy policy and cookie policy.

XFlamingo-Lummus, Miami B Log In Sign UpI'm looking for...

Page 485 of 765

https://foursquare.com/greenvegie09
https://foursquare.com/greenvegie09
https://foursquare.com/laurenzilla
https://foursquare.com/laurenzilla
https://foursquare.com/griffithcoach
https://foursquare.com/griffithcoach
https://foursquare.com/papillonc
https://foursquare.com/papillonc
https://foursquare.com/user/30904919
https://foursquare.com/user/30904919
https://foursquare.com/yeraha
https://foursquare.com/yeraha
https://foursquare.com/kelseyogajo
https://foursquare.com/kelseyogajo
https://foursquare.com/user/27549580
https://foursquare.com/user/27549580
https://foursquare.com/v/the-restaurant-at-mondrian/4b01e87df964a520724622e3
https://foursquare.com/v/olivers-bistro/4b4b7bfff964a5208a9d26e3
https://foursquare.com/v/tgi-fridays/4b5a297bf964a52036b128e3
https://foursquare.com/v/south-beach/4edf7ba8b8f76b6e9daa833b
https://foursquare.com/v/miami-beach/4c79588481bca093ad0dfd14
https://foursquare.com/v/the-carlyle-cafe/4bd38a92462cb713dcc0de07/lists
https://foursquare.com/v/the-carlyle-cafe/4bd38a92462cb713dcc0de07
https://foursquare.com/v/the-carlyle-cafe/4bd38a92462cb713dcc0de07/photos
https://foursquare.com/legal/privacy
https://foursquare.com/legal/cookiepolicy
https://foursquare.com/city-guide
https://foursquare.com/login?continue=%2Fv%2Fthe-carlyle-cafe%2F4bd38a92462cb713dcc0de07&clicked=true
https://foursquare.com/signup/


7/17/2019 The Carlyle Cafe - Flamingo-Lummus - 1250 Ocean Dr

https://foursquare.com/v/the-carlyle-cafe/4bd38a92462cb713dcc0de07 3/7

May 25, 2011Irena

Drinks are extremely potent!! Took us two hours to finish the first one omg. The buy one
get one free is $20...but u can take ur second one to go and walk around ocean drive ;9

Upvote Downvote

June 9, 2013KimAllison WillTraveled

4.99 breakfast specials before 12:30pm. Great deal!

Upvote Downvote

August 21, 2013Angelina Camacho

Do not eat here, when we got back to Seattle our bill was Changed. And tip went from a
$14.56 to $44.56. When we tried to call all we got was the run around now the Credit card
company is handling it.

Upvote 1 Downvote

December 18, 2012Cristian Weitzel

This is the building used as the Birdcage In the movie with the same name.

Upvote 2 Downvote

November 29, 2013Ray Hostetler

The water is $1 despite the appearance in the fancy bottle. Check your bill...they add
donations to foundations on them without saying something first. Somebody list the drink
prices!

Upvote Downvote

June 19, 2014K J

Alissa is the best! Very accommodating!

Upvote 1 Downvote

September 27, 2015Anthony Gikanga

The staff is friendly and the portions are huge. Service was excellent.

Upvote Downvote

September 5, 2011Renee D

Amazing seafood, and good service. Plus you get a free drink during lunch hours!

Upvote Downvote

April 2, 2011Greg Bromberg

My tip is as follows ... If you want to get buzzed on the first drink, you've come to the right
place. We're having a great time!

Appears on 15 lists

Favorite Food
Created by Sarah Wetenhall
12 items

Miami
Created by Halim Memis
11 items

Miami
Created by Kate Gertsogova
11 items

See all

Top places in the area

The 15 Best American
Restaurants in Miami Beach

The 15 Best Places for
Breakfast Food in Miami Beach

The 15 Best Places for Brunch
Food in Miami Beach

Is this your business? Claim it now.

Make sure your information is up to date. Plus
use our free tools to find new customers.
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Upvote 1 Downvote

October 17, 2018André

Service was slow, they even forgot about us and after 30 min came to ask if someone had
took our order. The nachos were pretty good. They charged us full price for drinks that
were ordered “virgin”.

Upvote Downvote

June 7, 2012Roberto Focosi

Good service on lunch. It's overpriced, but what can you expect from a touristic place in
front of the beach? Recomended.

Upvote Downvote

January 4, 2015Richa Bhardwaj

Cheats!beware!They will add 17% tip to your bill without asking you and will not give you
the 20% discount they tell u about initially and will also argue and misbehave.Make sure
ur credit card z safe

Upvote Downvote

November 16, 2010Michael DiMartino

Not a bad place to grab lunch on A1A in SoBe, 9.50 lunch special includes alcoholic
beverage, decent service. Check it out.

Upvote 1 Downvote

February 5, 2014Burgandy Rhines

Good breakfast deal. Big mimosas. 2-4-1

Upvote Downvote

December 22, 2011Sydney Miller

Great breakfast but don't order a bloody mary unless you want a huge one. It's $20.

Upvote Downvote

April 15, 2011Pedro Carrero

Amazing service and environment!! Thxs Guillermo for making our breakfast an
outstanding experience!

Upvote Downvote

February 11, 2012Melissa Lesnovski

Food was good (not excellent) but drinks were overpriced. Twenty dollars for a sangria? It
gets worse: they lure you with affordable lunch but do not tell prices for drinks. Not an
honest move.

Upvote Downvote

January 30, 2012Anna 🍓 Shabanova

The pizza with prosciutto and ruccola is very good

Upvote Downvote

November 18, 2012Patrick Christy

My service and meal were excellent
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Upvote Downvote

January 20, 2012Sabbir Husain

The drinks are strong and the app we got was ok! Not all that great of a place! Drink too
strong to enjoy, and food wasn't all that!

Upvote Downvote

June 22, 2013Kris

The pasta dishes we fabulous !

Upvote Downvote

December 27, 2010James Ward

A great place to grab breakfast, lunch or dinner with lovely staff!

Upvote Downvote

December 28, 2010Ed Costello

Try the fantastic spinach leaf salad or the lasagna.

Upvote Downvote

April 1, 2014Scott Davidson

Food was pretty good, but really salty and lots of fats (butter, cream, etc.).

Upvote Downvote

September 5, 2013Ivan Martin

They have dinner specials for 10 bucks .

Upvote Downvote

May 8, 2014Krzysztof L.

Food and drinks are ok, but service terrible. They automatically add 17% tips but you can
force them to remove it although is not easy. Definitely not recommended...

Upvote Downvote

March 17, 2014Chris V.

Sex on the Beach: tasty & huge!

Upvote Downvote

January 2, 2014Michele Richards

Be prepared for a "treat yo'self" $25 mimosa.

Upvote Downvote

April 5, 2016Rich Yannacone

Drinks. Seafood tower!!

Upvote Downvote

June 10, 2012Stefii

Really good shrimp and cheesecake !

Upvote Downvote
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January 11, 2014Amir Zonozi

Our waitress was amazing but it's a tourist trap, the cocktails are $25 ea. and terrible. The
food is blah, pizza ok. Worst $100 meal of my life.

Upvote Downvote

April 22, 2013Chantal Denise

Try the French toast. 4.99 until noon.

Upvote Downvote

May 4, 2011Dana Moody

two for one drink specials are a scam. they don't tell you they are $20. they also
automatically include a 20% onto that.

Upvote 1 Downvote

January 14, 2018Elliot

Terrible service, rude staff, not worth it! Avoid the ocean front for a better experience!

Upvote 1 Downvote

March 10, 2012Amanda Mays

Drinks are really strong and overall not impressed with the place

Upvote Downvote

March 17, 2014Chris V.

Menu says "Guinness"... Don't expect "draft"..."extra stout" only...

Upvote Downvote

October 16, 2011Daryl Escobal

Expensive for sub par food. Drinks are expensive but huge. However they're made with
cheap liquor and have us all headaches.

Upvote Downvote

May 4, 2011A

food inedible the service ridiculous. Asked 3x 4 glass of water and it wasn't refilled. Only
time staff was interactive was when they were told to remove the tip from the bill and tried
to argue.

Upvote 1 Downvote

September 13, 2014Roberto Perez

AVOID THIS PLACE. Very Expensive, Service is horrendous. Food horrible. They add
18% gratuity by default when they deserve 0%.

Upvote Downvote

October 4, 2012Catalina Rodriguez V

Wifi password: accesscode

Upvote Downvote

May 1, 2012Alison H.

20% discount on food at their happy hour!
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Log InFind tacos, cheap dinner, Max’s Near Miami Beach, FL

Restaurants Home Services Auto Services More Write a Review For Businesses

You Might Also Consider
Sponsored

Juniper On The Water

Isaac S. said "I'm giving this restaurant 4 stars partly because I suspect that it will be
receiving many 1 star reviews soon. I 100% recommend Juniper on a non holiday day or
night. However, I and a couple hundred other people decided that…" read more
in Seafood, American (new), Breakfast & Brunch

Norman’s Tavern
4.8 miles away from The Carlyle Cafe

Teresa M. said "The best part of my vacation was coming here ! The place is very much
gorgeous and wood decor. Food is delish and you must try their conch fritters and
burgers. Ask for Cesar at the Bar, he is very pleasant" read more
in American (traditional), Sports Bars

Ask the Community

Yelp users haven’t asked any questions yet about The Carlyle Cafe.

Recommended Reviews for The Carlyle Cafe

$$$$ Price range  $11-30

Health Score Pass 
Powered by HDScores

Edit business info

Work here? Claim this business

Hours

More business info

Happy Hour Specials Yes
Takes Reservations Yes
Delivery No
Take-out Yes
Accepts Credit Cards Yes
Good For Brunch
Parking Street
Bike Parking Yes
Good for Kids No
Good for Groups Yes
Ambience Touristy
Noise Level Average
Alcohol Full Bar
Good For Happy Hour Yes
Outdoor Seating Yes
Wi-Fi No
Has TV No
Waiter Service Yes
Caters No
Gender Neutral Restrooms Yes

“It's a really good place if you're just chillin by south beach and want a quick bite.”
in 48 reviews

“When ever in SoBe I love to stroll down Ocean dr and find fun outdoor breakfast places
on the beach. ” in 9 reviews

“Aside from being an exterior location for "The Birdcage," it stands alone as a gem on
Ocean.” in 15 reviews

894 reviews

299 reviews

 Get Directions
 (305) 531-3238
 thecarlyleoceandrive.com
 Send to your Phone

$$$$    American (Traditional)American (Traditional)  EditEdit

The CarlyleThe Carlyle CafeCafe Unclaimed

472 reviews472 reviews   DetailsDetails

••

 Share

Edit1250 Ocean Dr
Miami Beach, FL 33139

... ...
See all 349See all 349

...

Chilled seafood sampler Chilled seafood sampler 
by Jamie H.
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Your trust is our top concern, so businesses can't pay to alter or remove their reviews. Learn more.

Search within the reviews You Might Also Consider

Sponsored

800 Degrees Woodfired
Kitchen

190 reviews
Zhanna A. said "Love love
loved this place! Everything
tasted awesome from the
drinks to the…" read more

Tony Roma’s
155 reviews

Timothy W. said "Me and the
fam went here last monday. We
had bigger plans in mind for
dinner but…" read more

People also viewed

Collections including The Carlyle
Cafe

More Collections

Other American (Traditional)
Restaurants Nearby

Find more American (Traditional)
Restaurants near The Carlyle Cafe

Browse Nearby

Restaurants

Nightlife

Shopping

Show all

Work at The Carlyle Cafe? Claim
your business

Claim your free business page
to have your changes
published immediately.

×

Sort by Newest First Language English (464) 

Start your review of The Carlyle Cafe.

7/10/2019
Some of the best mojitos on South Beach! Great people
watching as well. Ignore the negative reviews and grab a
drink or two.

7/4/2019
1 check-in

It was hot, we were hungry, and they had $5.50 breakfast.
 I didn't expect all that much tbh.  I ordered a coffee frap,
which actually was decent, but cost $7.50.  I also ordered
the. Croissant sandwich and it came with fries.  My
husband has the eggs Benedict that came with hash?
Potato fries?

My sandwich was average at best... the bottom of the
croissant was soggy, gross, but i was hungry and ate it...
my fries also came out under done. Boo

My husband didnt have much to say about his eggs
benedict other than it was edible.....

6/16/2019

Ron G.
Austin, TX

 71 friends
 31 reviews
 2 photos

Sylvia A.
Vancouver, Canada

 65 friends
 110 reviews
 62 photos

Kate S.
Harleysville, PA

 93 friends
 8 reviews

Serena C.
First to review

54 reviews

FIX

$$  Bars, American (Traditional)•

22 reviews

Cuprum Miami

Asian Fusion, Cocktail Bars,
American…

68 reviews

La Parrilla Liberty

$$  Argentine, Italian, American
(Traditional)

•

Maxine’s Bistro & Bar

Florida Rocks
By Beto D.

9 Places

South Beach
By Rosalin P.

73 Places
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Dining in Miami Beach

Search for Reservations

Book a Table in Miami Beach

Best of Miami Beach

Things to do in Miami Beach

People found The Carlyle Cafe by
searching for…

Carlyle Grand Cafe Miami Beach

Near Me

Family Restaurants Near Me

Rude waiter. If i could I'd give it zero stars!!! Stay away!!!!
Food wasn't that great. Our waiter was just awful. So rude.
Like eye rolling, throwing the check on the table rude. Said
he couldn't split the check. We'd have to spilt it in half and
charge it on our cards. It wouldn't have been a problem but
i had gotten a more expensive plate plus drinks so my total
would've been way higher. We ended up going up to the
front to talk to someone else about splitting the total. We
were very nice and weren't rude, never complained... then
all of the sudden he could split the total when we went in..
The tip is already included in your total which sucks
because he was awful. Didn't check on us, no water refills,
plates came out at different times. For the price the food is
like frozen bar food. Drinks are overpriced and only have a
little bit of alcohol in them. It's just a huge rip off.

6/12/2019
1 check-in

Camilo served us. Very polite and quick with service.
Warning there is a service fee added on.
But overall the mahi mahi and burger was cooked well and
surprisingly tasty. With all the bad reviews I don't know
what people are talking about but I would definitely come
here again.

6/7/2019

Awni S.
Aliana, Richmond, TX

 0 friends
 3 reviews
 2 photos

Avocado burger delicious

Anna G.
Las Vegas, NV

 209 friends
 36 reviews
 29 photos

Page 493 of 765

https://www.yelp.com/search?find_desc=Carlyle+Grand+Cafe&find_loc=Miami+Beach%2C+FL
https://www.yelp.com/user_details?userid=UQPJmwVMM2WKFrbFvf6iMg
https://www.yelp.com/user_details?userid=UQPJmwVMM2WKFrbFvf6iMg
https://www.yelp.com/user_details?userid=zpeexasKYC4_LH8hcESXcw
https://www.yelp.com/user_details?userid=zpeexasKYC4_LH8hcESXcw


7/17/2019 The Carlyle Cafe - 345 Photos & 472 Reviews - American (Traditional) - 1250 Ocean Dr, Miami Beach, FL - Restaurant Reviews - Phone …

https://www.yelp.com/biz/the-carlyle-cafe-miami-beach?sort_by=date_desc 4/11

Amazing food. Great service. Very attentive. Definitely
recommend to any and all visitors.

6/3/2019
Camilo made our experience so fun!! He was so
accommodating  and had great recommendations. Will
definitely  be Back!

5/15/2019
My husband and I stumbled upon this place while in Miami
Beach for our anniversary and we loved it!!! Jose, the
waiter, was the best. Drinks are always buy one, get one
free and they are delicious. Food was great, definitely make
a point to stop here in your trip, you won't regret it. And I
NEVER leave reviews.

5/3/2019
1 check-in

South Beach where you pay high prices for everything to
be in the action of the beach and people.  We had one
night to spend and we were starving with a day lacking food
and sleep.  The location is great and the outside tables
provide lots of opportunity for people watching.  The three
of us, shared one of the large cocktails which is common at
the restaurants in the area.  Since we were famished, we
order a platter with shrimp, calamari, chicken wings,
chicken strips, and steak fries, and order of fish tacos, and
a Cuban sandwich with a salad.  The platter was good, we
enjoyed all the items.  The fish in the tacos weren't as
flavourful as I was hoping and the sandwich was just ok. 

Service after we got our food was sparse to clear our plates
and get our bill.  The outdoor seating filled up when we left
and the next table was very close to ours.  We were
expecting the service charge and then we also paid a tip on
top of that as our waiter told us his tip was not part of the
service charge.  Am not sure if this is the case, but we
threw in a few more bucks.  Each of us paid almost $70Can
for our meal and the price was not worth the food and drink,
but this is South Beach, so I expect to pay half of it for food
and the other half for the location, and inflated service
charge.

Denise S.
San Diego, CA

 12 friends
 15 reviews
 3 photos

Stefani L.
City Center, Miami Beach,
FL

 0 friends
 1 review

Violet P.
Edmonton, Canada

 116 friends
 1136 reviews
 633 photos

Elite ’19
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5/1/2019
Be very very careful when you look at there "specialty"
memu. Can you believe a dish cost $110?! The Carlye Cafe
menu shows $55 and the waitress "clarified" that is $55 per
person, but the dish is for two. Don't be deceived by it!

4/29/2019
1 check-in

As we walked by the guy working the front hounded us
about stopping in. We only wanted to look at the menu
without being bombarded. We walked down the road to find
all restaurant seem to use this tactic. We should have gone
to another area of town to eat but we decided to try Carlyle.
The drinks are ridiculously priced! They try to lure you in by
telling you the drinks are BOGO. My husband ordered a
bud light but it did not taste like bud light - more like a
Busch Ice... 

I ordered the Bruschetta. The bread was so soggy from the
juices on the tomato topping. They didn't toast the bread so
it was so messy and quite frankly impossible to eat. 

The service was not good. It was so slow. We had to ask
another waiter to please send ours to the table to we could
get my husband's second beer and the check. I also HATE
that they add 20% gratuity because that just means the
service doesn't have to try for a tip which is why it was
horrible. 

Also, parking is a nightmare. I will never come back. All
around not a good experience.

4/23/2019

Lynn Y.
Ocean City, MD

 0 friends
 1 review
 2 photos

Diana R.
Delray Beach, FL

 168 friends
 136 reviews
 112 photos
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Stephanie G.
Manhattan, NY

 0 friends
 17 reviews
 14 photos
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Was passing by and decided to give this place a shot. Wish
I would of just kept walking. Ordered the Florida
salad..horrible.. chicken was so dry and not favorable. Then
the chicken wings and fries were fried to death. What's
funny I ordered a corona and I'm still waiting for it. Don't
waste your time or money here. One star for the water...

4/22/2019
Well the restaurant had a beautiful view of the main strip.
Yet, the food is very basic and over priced. The sad part is
please look at your receipt!!!!! We paid 40 dollars extra with
all the fees , taxes and automatic gratuity!!!!. Plus the
portions were very small . The best part of the dinner was
the drinks. Sorry!!!! It's just another tourist catcher!!!
Captivating because of location but isn't worth it.... like like
like if you find this helpful.

4/19/2019

Suck tips included.. at least I wasn't charged for the
Corona that I'm still waiting for

Alana S.
New York, NY

 1 friend
 18 reviews
 57 photos

Shrimp skewers with potato's!!! Another ultimate fail

Pina colada's yummy
Mahi-mahi salmon, very
over cooked. The top of

Court P.
Hemet, CA Page 496 of 765
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Really unimpressed. The service was very slow. The food
was edible but not enjoyable. The meat in the tacos were
dry and the lettuce was brown. The guacamole did not
seem fresh at all and when we received it, the chips in the
guacamole used as decor were mush already which means
that our food at been sitting for a good while before we got
it. We waited a long time for our food and the kids and I
weren't satisfied. They add 20% to our meal automatically.
The drinks are very overpriced. Really sucks we wasted a
meal here.

4/18/2019
We were walking Ocean Drive looking for something to eat
after relaxing on the beach and stumbled across this place.
Well more like the hosts really sold us on the happy hour
two for one giant drink deal! The fish tacos were pretty
tasty! And a great view outside to sit and people watch and
look at the beach. Very hopping street!

4/15/2019

 37 friends
 42 reviews
 69 photos

Gabrielle D.
Freehold Township, NJ

 71 friends
 73 reviews
 147 photos

Drink

Fish Tacos Drinks

Melina S.
COLD SPRGS HI, KY

 2 friends
 13 reviews
 5 photos
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The food was delicious! I had the pork tacos, excellent
flavors and simple toppings. My husband had the Cuban
sandwich and it was excellent. My only complaint is
everything seems way over priced. I had an $18 drink, it
was good but, wow. My three tacos we're $18 too. Just
marked up for location I guess.

4/12/2019
1 check-in

I gave this place 3 star solely because of its  environment.
The food was at best, can pasta with can meat. Ehhh

4/8/2019
1 check-in

The atmosphere was great, my wife and I sat outside.  This
restaurant is on the South Beach Strip, which makes it a
easy place to people watch. The food was a bite over
priced, and the hostess said it was happy hour. $25.00 for
one frozen margarita is not what I would consider half price.
Our meal for 2, totaled to be $103.00 with the gratuity
include for $15.80. This restaurant depends on what you
are looking for. It didn't totally wow us, but it didn't
completely disappoint either. Atmosphere was the most
enjoying time at this restaurant.

Pork tacos

Jami M.
Fort Pierce, FL

 22 friends
 14 reviews
 5 photos

Nicole W.
Dallas, TX

 9 friends
 27 reviews
 83 photos
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4/5/2019
1 check-in

Two stars instead of 1 due to yummy bahama mamma
drinks. So I arrived at this place and joined some friends
already there. I was sitting for a good 30 minutes and no
one came to check on us. During this time, the restaurant
was not busy. I literally had to flag down random waiters to
get my drinks and food every single time. 
Honestly if I could go back, I would just get the bahama
mamas and that's it. I tried to get the mai tai once and it
was the worst mai tai with a strangely strong un-fresh
orange flavor that overpowered everything (reminded me of
orange cough medicine). I also tried the guac which tasted
like chips with flavorless avocado baby food. Just no. The
chips were ok though.

Overall, yes to bahama mama and no to all else

See all photos from Nicole W. for The Carlyle Cafe

Kim T.
Manhattan, NY

 61 friends
 208 reviews
 1156 photos

Elite ’19

Bahama mama. Delicious
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85 other reviews that are not currently recommended 

Best of Yelp Miami Beach – American (Traditional)

See More American (Traditional) in Miami Beach

You Might Also Consider

Sponsored

The Original Shula’s

Sandra H. said "The place was empty when we walked in. My husband and I ordered the
8oz filet and it was amazing. So tender. We also had the Brussel spiritus and twice baked
potato. Both sides fed were very good. The atmosphere is quiet, looks like…" read more
in Steakhouses

3/16/2019
The bread at this place is stale.. like really stale. It doesn't
settle well and you definitely get what you pay for. The food
was worse than fast food.  The breakfast is terrible  do not
go here.

2/25/2019
Really good food! Awesome performer! Friendly service!
Delicious drinks! We enjoyed our experience tonight! The
night was perfect due to the ambiance!!

See all photos from Kim T. for The Carlyle Cafe

Guac. Don't get food
here. Just drinks besides Mai Tai. Terrible

Mutale M.
San Francisco, CA

 185 friends
 11 reviews
 10 photos

Melissa P.
Camarillo, CA

 103 friends
 7 reviews
 1 photo

1954 reviews 1478 reviews 882 reviews
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Denny’s
4.1 miles away from The Carlyle Cafe

Viv O. said "I started this review with 3 stars. We were seated within 3-5 mins (GREAT!)
Our waitress Janeth (yes with an H at the end of her name) is a sweetheart and very
attentive. ... 1 hour later.. I have given this place 5 stars!!!!!!!!…" read more
in American (traditional), Diners, Breakfast & Brunch
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United States 
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Searches related to the fritz cafe miami beach

the fritz cafe menu

the fritz restaurant

The Fritz Cafe, Miami Beach - Restaurant Reviews, Photos & Phone ...
https://www.tripadvisor.com › ... › Miami Beach › Miami Beach Restaurants
The Fritz Cafe, Miami Beach: See 20 unbiased reviews of The Fritz Cafe, rated 3.5 of 5, and one of 871
Miami Beach restaurants on TripAdvisor.

The Fritz Cafe - CLOSED - 42 Photos & 22 Reviews - Cafes - 524 ...
https://www.yelp.com › Restaurants › American (New)

 Rating: 3.5 -  22 reviews
Photo of The Fritz Cafe - Miami Beach, FL, United States. HAPPY HOUR Photo of The Fritz Cafe - Miami
Beach, FL, United States. Ladies room Photo of The ...

Fritz Cafe - Home - Miami Beach, Florida - Menu, Prices, Restaurant ...
https://www.facebook.com › Places › Miami Beach, Florida › New American Restaurant
Fritz Cafe. Fritz Café is located in the heart of South Beach with an exotic view of the beach. We are an
American/ Italian Cuisine.

The Fritz Cafe - Miami Beach, FL | Groupon
https://www.groupon.com › ... › Florida › Miami Beach › Food & Drink › Restaurants
The Fritz Cafe strives to have something for everyone with its fusion menu. ... 524 Ocean Drive, Miami
Beach, FL 33139 524 Ocean Drive, Miami Beach ...

THE FRITZ HOTEL - SOUTH BEACH
www.thefritzhotel.com/
Miami Beach THE FRITZ HOTEL - South beach. ... The Fritz Cafe FIND OUT MORE ... Oceanfront Upscale
Boutique Suites in South Beach, Miami FL. We have ...
Gallery ·  Miami Beach ·  Contact Us ·  Suites & Studios

gallery - THE FRITZ HOTEL - SOUTH BEACH
www.thefritzhotel.com/gallery/
An upscale boutique resort hotel situated in the heart of the retro Art Deco District on Ocean Drive in
Miami Beach, and across the street from the renowned ...

The Fritz Cafe | Dade County | Restaurant Inspections | tallahassee.com
https://data.tallahassee.com/restaurant-inspections/dade/the-fritz-cafe/.../6748609/
Take a look at The Fritz Cafe restaurant inspectionsTHE FRITZ CAFE, MIAMI BEACH, , Dade County,
Restaurant Inspections, Disciplinary Actions, Fines, ...

The Fritz Cafe - Zmenu
https://zmenu.com/the-fritz-cafe-miami-beach-online-menu/
Find restaurant online menus, dish recommendations from the most ... Cafes, American (New),
Breakfast & Brunch. 524 Ocean Dr, Miami Beach, FL 33139.

The Fritz Cafe | Fabalist.com
https://fabalist.com/the-fritz-cafe
Restaurant Jobs in Miami. ... We are a company built to serve the restaurant industry and to help bridge
the gap between employee and ... The Fritz Cafe.

Apply for the Bartender job at THE FRITZ CAFE - Homebase
https://app.joinhomebase.com/loc/the-fritz-cafe/job/bartender
Bartender. THE FRITZ CAFE. Job Overview. Bartender. See all jobs at THE FRITZ CAFE. 524 OCEAN DR,
MIAMI BEACH, FL 33139. View Map. Compensation:.

Address: 524 Ocean Dr, Miami Beach, FL 33139

Hours: Open ⋅ Closes 12AM

Phone: (305) 308-6606

Compare prices

Hotel details

Reviews

"We were pleasantly surprised with the q
service."

"The mushroom pesto was amazingly �a
perfectly cooked."

"Added with their sauces gave it an ultim

View all reviews

Questions & answers
Be the �rst to ask a question

Transportation

See photos
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All Images Maps News Shopping More Settings Tools

the fritz cafe miami beach Sign in

Write a reviewThe Fritz Cafe
524 Ocean Dr, Miami Beach, FL

3.5 Good
38 reviews on Google

5/5

2/5

2/5

suyen gomez
8 months ago on Google

I was looking for a good spot to eat on South Beach with my husband. The hostess sat 
us near the sidewalk to see the beautiful scenery. Hostess was friendly so was the wait 
staff with great service. Food was amazing along with the gigantic … More

Response from the owner 7 months ago
Thank you for taking the time to write this!

Amelia Miles
4 months ago on Google

Annoying hostess that tracks you down as you walk by to try to convince you to eat 
here. Waiter didn’t care about his job and was rude. Marginal food.

Mauricio Quiroga
2 months ago on Google

Staff is annoying, they follow you as you walk by. Drinks are overpriced and the happy 
hour only applies for medium or giant drinks Wich are 25+ USD. Plus They 
automatically  apply a 20% service fee. Once they convinced you to sit a table, … More
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suyen gomez
8 months ago on Google

I was looking for a good spot to eat on South Beach with my husband. The hostess sat 
us near the sidewalk to see the beautiful scenery. Hostess was friendly so was the wait 
staff with great service. Food was amazing along with the gigantic … More

Response from the owner 7 months ago
Thank you for taking the time to write this!

Amelia Miles
4 months ago on Google

Annoying hostess that tracks you down as you walk by to try to convince you to eat 
here. Waiter didn’t care about his job and was rude. Marginal food.

Mauricio Quiroga
2 months ago on Google

Staff is annoying, they follow you as you walk by. Drinks are overpriced and the happy 
hour only applies for medium or giant drinks Wich are 25+ USD. Plus They 
automatically  apply a 20% service fee. Once they convinced you to sit a table, … More
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Bourbon Steak by Michael Mina

Mike M. said "Wife and I decided to finally try this place out since it's walking distance
from our condo. We setup a reservation through OpenTable for 10pm 7/19/14. We arrived
promptly and were told our table would be 10 minutes, we sat at the…" read more
in Steakhouses

Moreno’s Cuba
1.4 miles away from The Fritz Cafe

Gina D. said "I want to give Morenos a five star review but I can't for two reasons for two
reasons. First of all, I made a reservation for 930 when I called and said we were running
15 minutes late the girl on the phone was incredibly rude and…" read more
in Cafes, Bars, Cuban

Ask the Community

Yelp users haven’t asked any questions yet about The Fritz Cafe.

Recommended Reviews for The Fritz Cafe

Your trust is our top concern, so businesses can't pay to alter or remove their reviews. Learn more.
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Edit business info

Hours

More business info

Takes Reservations No
Delivery No
Take-out Yes
Accepts Credit Cards Yes
Good For Happy Hour Yes

From the business

Best Burger in Town. Period!

Learn more about The Fritz Cafe - CLOSED

You Might Also Consider

Sponsored

Denny’s
4.4 miles

Viv O. said "I started this
review with 3 stars. We were
seated within 3-5 mins
(GREAT!) Our…" read more

423 reviews

1047 reviews

×

Sort by Newest First Language English (21) 

Farrah B.
First to review

 Get Directions
 (305) 308-6606
 thefritzcafe.com
 Send to your Phone

 Yelpers report this location has closed. Find a similar spot.
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22 reviews22 reviews   DetailsDetails
 Share

Edit524 Ocean Dr
Miami Beach, FL 33139

... ...
See all 42 photosSee all 42 photos

...

Grilled Salmon and The Chef! Grilled Salmon and The Chef! 
by Kevin J.
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Tony Roma’s
155 reviews

Timothy W. said "Me and the
fam went here last monday. We
had bigger plans in mind for
dinner but…" read more
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Start your review of The Fritz Cafe.

4/11/2019
NOT CLOSED. Eating here late night and they served a
delicious seafood fradiablo. Very good and  very open!

4/10/2019
Good food - BEWARE of your bill and certain add on bills

Pros: 
- Good Food 
- Came rather quick 
- Patron and Pineapple only $11

Cons:
-Happy Hour is buy 2 get 1 "free" aka spend $40 get the
second drink "free". Happy Hour only applies to the large
($40) drinks 
- We didn't get water until the food came. It seems our
waiter was more concerned with the up-sale of our drinks
than the regular service 
- MAJOR DISCREPANCY WITH BILL- Greeter said 20%
off. They brought the check. We had to remind them to add
it. Asked for the MANAGER and he came with the new bill
they proceeded to add an additional drink to compensate
the 20% off without telling us. We literally saw our server 3
times and he forgot to put in a drink for a colleague. Not
worth the 20% trip. Check your bill closely here and along
other South Beach Establishments. 

A waste of time. We were completely flabbergasted at the
lack of integrity with the establishment.

4/10/2019

Katelyn S.
Saint Paul, MN

 0 friends
 3 reviews

Thomas J.
Fredericksburg, VA

 547 friends
 17 reviews
 6 photos

Raymond W.
Manhattan, New York, NY

 513 friends
 2 reviews

The Tavern

Miami
By Kiara S.

12 Places
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Farm to Table Near Me

Bad service and food even worth!
My drink never arrived, food arrived very, when there's only
3 occupied tables

3/30/2019
The food and service was great but beware of the two-for-
one cocktails. What they don't tell you, until you get your
bill, is that it only includes the $40 cocktail. Don't appreciate
the dishonesty.

3/11/2019
They had horrible service, food was OK. Had to wait
upwards of two hours to receive our meals and drinks took
over 40 minutes to get to our table. Would not recommend.

2/8/2019
This place is a ripoff. $12 for a lemonade???? WTF! The
happy hour prices are bullsh@t. Don't believe the hype

1/28/2019
Tonight my friends wanted to celebrate my last day in
Miami taking me to this restaurant in Ocean Drive, the
manager Melissa was really nice to us, very professional,
smiling and kind. She made us spend a wonderful evening.
Dinner was excellent too,  I was impressed with the crab
cake as an appetizer, fresh, light and super tasty. Thanks
Melissa for the wonderful night! I'll be back for sure next
time in Miami!

1/27/2019
I'm staying at the Fritz for my Miami weekend, and decided
to try the cafe outside the hotel--wow. 

What set this sidewalk Café apart was the not-so-pushy
approach the staff had--unlike most of the other Ocean
Drive establishments. The staff was warm and inviting.

I was treated to a sampling of the new menu and since I'm
on a mostly plant-based diet I was interested in the chef's
take on cauliflower steak. It was a sensory experience! I've
never had such richly seasoned cauliflower that didn't

Lori B.
Seminole, FL

 38 friends
 4 reviews

Zafina S.
Chandler, AZ

 37 friends
 4 reviews
 2 photos

Peter B B.
Irvington, NY

 0 friends
 7 reviews
 1 photo

Cinzia B.
Miami Beach, FL

 0 friends
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Kevin J.
Chicago, IL

 694 friends
 36 reviews
 100 photos
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smother the natural qualities of the vegetable. It was
layered with peppers, greens, heirloom tomatoes and
peppers in a really flavorful combination. I was almost full
halfway through the dish! I highly recommend this spot and
Chef Camargo! If this is any indicator, the entire menu is
likely as amazing! Even if you're a Miami resident and you
swear never to visit this tourist zone, it will be worth your
time to make the trip.

1/23/2019
The Fritz Cafe has amazing breakfast prices if you're
looking for an inexpensive meal while on, "typically
expensive" Ocean Blvd.  

The ambiance was superb too and had an upscale feel.
 Ask for Kathlem, she's friendly and accommodating!

1/17/2019

Cauliflower steak at The Fritz Café

Hali A.
Los Angeles, CA

 84 friends
 8 reviews
 2 photos

Cate S.
Conroe, TX

 0 friends
 5 reviews
 3 photos
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10/10 recommend this place. The chef came out and talked
to us multiple times to make sure we enjoyed the food. He
was very nice and fun to talk to. The food was also
amazing. We had the red snapper with plantains and rice,
the chips and guacamole, strawberry flan and a miami vice.
The entire staff was friendly and all the food was perfection
and i would definitely go back.

1/16/2019
Ok... Bomb  #VeganBurger... Made with
#BlackBeanNSweetPotato season perfectly..  a hint of
pesto on the bun with Romaine lettuce n tomato ...  Chef
Daniel you did a great job  on this combination
#TasteSoGoodMakeYouWannaSlapYoMama

1/16/2019
El café Fritz. La comida de este lugar es deliciosa, pero lo
mejor de todo fue la atención prestada a las bebidas. La
muy atenta camarera Estrella. Me encantó este lugar.
Volvería a este lugar porque tienen un muy buen equilibrio
entre la atención. Me encantó la langosta que
recomiendan.

1/15/2019
Not gonna lie. They have probably the best fresh caught
fish in Miami, hands down. You have to try the Yellow tail
snapper. If you're a desert fan you NEED to have the
passion fruit flan. It's to die for. Better than sex. Take my
word for it. Highly recommended

1/11/2019
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Best bar hands down that I have ever been to!!!! Best drink
specials!!! Food is incredible. Service you can't beat from
servers to bartender to the chef... chef is the absolute best
I've ever had. As a bartender myself the drinks here are
perfectly made and presented. Definitely hit this bar and
cafe while in Miami

1/11/2019
Absolutely love this bar and cafe. Manny the mixologist is
amazing at making a unique drink. I came in with the wife
for a free drink, but quickly turned into an all nighter with
the staff and their new 5 star Chef! I recommend this place
to anyone wanting a unique experience in south beach
Miami!

Comment from Roberto M. of The Fritz Cafe Comment from Roberto M. of The Fritz Cafe 
Business ManagerBusiness Manager

1/15/2019  Thank you for taking the time to post a
review! We are happy to hear you enjoyed our food and
our… Read more

12/16/2018
Went there for happy hour today. Was told by one of the
waitresses that the drinks on the happy hour list are 50%
off. So I ordered two drinks (two cocktails, original prices
$12 and $10 respectively). At the end they brought me the
bill which did not take 50% off the two drinks. I brought it up
to them staff of course but it took them about 15 mins to
figure out what was going on. Then they came back with a
revised bill which took the 50% off the drinks BUT imposed
a forced gratuity of 18% which DID NOT show up in the
first, originally wrong, bill. At this point I did not even want
to argue with them again to waste my time and decided to
write this review. Very bad way to do business. Stay away
from this restaurant.

11/17/2018
Came for lunch and really enjoyed the beverages. They
were well made and complimented our mea....wait, no. We
didn't order a meal. After being told lunch began "in ten
minutes", we sat and patiently waited. And waited. Aaaand
waited. At noon, we asked if we could order from the lunch
menu, and were THEN told, to wait until 12:25. It's now
12:33 and we've officially given up and have been awaiting
our server. Off to another place for lunch now...if he ever
comes.

11/12/2018
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 296 friends
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 0 friends
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 2 photos
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10 other reviews that are not currently recommended 

Best of Yelp Miami Beach – Cafes

See More Cafes in Miami Beach

You Might Also Consider

Sponsored

Malibu Farm Miami Beach
3.1 miles away from The Fritz Cafe

Belkis R. said "The only reason why I'm not giving this place a 5 stars is simply due to
the fact that the service could have been better. The hostess was great, we had a
reservation and we got seated right away. But unfortunately our server
Marko…" read more
in Breakfast & Brunch, Sandwiches, Burgers

Lure Fishbar

This is a great place to eat. Food, service , drinks are up to
par! Very affordable menu. Staff and hostess are very
friendly and attentive. I had the ceviche and crab cakes for
starters very delicious! For main dish I had filet mignon with
lobster tail it was also delicious. For drinks I had a sweet
deal of 2 for 1. Great place and good atmosphere. No
complaints. Yum !!!!

11/3/2018
Really quite terrible service. There had to be better places
to go to. Stay away from these folks. Sat for 40 minutes
waiting for a simple soup and salad. The place was half
empty too so there really was no excuse.

8/29/2018
I love this place,  they have the hangover burger that is
delicious.
It's on ocean drive..a great people watching place.
totally recommend this bar/restaurant.

Mark H.
Austin, TX

 26 friends
 59 reviews
 90 photos

German D.
Miami, FL

 30 friends
 1 review
 9 photos

850 reviews 1047 reviews 468 reviews

248 reviews
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See all restaurants in Miami Beach

BOOK NOW

SUMMER PARADISE
Save Up To 25% On Your 

Next Getaway 

The Fritz Cafe - CLOSED
20 reviews

$$ - $$$, Italian, Peruvian, Fusion


Save



Ratings and reviews

3.5 20 reviews

There aren't enough food, service, value or atmosphere ratings for The Fritz Cafe, Florida yet. Be one of the
first to write a review!

Details

PRICE RANGE

$15 - $45

CUISINES

Italian, Peruvian, Fusion, South American



Write a Review



 All photos (12)
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MEALS

Brunch, Late Night, Drinks

View all details
About

Location and contact

 524 Ocean Dr, Miami Beach, FL 33139-6616

 0.4 miles from South Beach

 Website  Email

 +1 305-308-6606

Reviews (20)
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2

0

0

6

See what travelers are saying:

Traveler rating

Excellent

Very good

Average

Poor

Terrible

Photos Overview Reviews
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Selected filters
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tme08
Bristol, United Kingdom

Reviewed 1 week ago 

One word, scam
Didn’t check reviews before coming and wish we had. All the positive reviews are very clearly written by
management/people working here.  
 
We were lured in by happy hour and lunch menu, thinking we could get a cheap bite after visiting the beach.
Wasn’t until checking the menu that we found that happy hour only applied to large cocktails, which are $40 each.  
I decided to have a beer thinking it would be more reasonable, however the beer is not advertised anywhere on
the menu so I couldn’t find price.  
 
I ordered from $9 lunch menu which was fine for the price. Other half ordered from regular menu which was $17
and was not good at all.  
 
Check came and a pint of beer in a plastic cocktail glass was $25!!! A 20% service charge was also added so total
came to $85 for 2 sandwiches, a pint of beer and a small cocktail.  
 
They lure in beach tourists using promoters and do not display accurate pricing, then offset any bad reviews, like
this one, by getting people that work there to write a sterling review. Terrible place, wish I could give it a negative
rating.
Show less

Date of visit: June 2019

See all 8 reviews by tme08 for Miami Beach

 Thank tme08

This review is the subjective opinion of a TripAdvisor member and not of TripAdvisor LLC.

 via mobile

Chantal B
Eguisheim, France

Reviewed May 13, 2019

Don’t go there place to avoid
They attract you with 50% on the menu for lunch but in fact it is only on drinks, and the medium beer is 25$ for
one!!! And not mentioned on the menu.  
The food was not good and small quantity, my salad was really poor 4 slices of tomato and 3 slices of mozarella
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Best Moderately Priced Restaurants



for 16$ before tax and service.  
After a claim to the manager we receive a discount of 20% but a very simple and not good lunch for 96$ 2 persons
no dessert. Run away
Show less

Date of visit: May 2019

See all 4 reviews by Chantal B for Miami Beach

 Thank Chantal B

This review is the subjective opinion of a TripAdvisor member and not of TripAdvisor LLC.



Glorielee

Reviewed April 27, 2019 

Horrible Service, Horrible Food, Horrible Drinks
This was the worst dining experience I’ve had in my life. They brought us brown hookah water, drinks with hair in
it, the food was late and incomplete, the food was dry and cold, the waiter only came to our table three times and
twice only when we asked for him. We also had to wait 20 minutes for the manager when we finally complained.
And after deducting hookah and the drinks, they still changed us a 20% tip. Save your money and go
ANYWHERE else.
Show less

Date of visit: April 2019

 Thank Glorielee

This review is the subjective opinion of a TripAdvisor member and not of TripAdvisor LLC.

 via mobile

View more reviews

See all

Pane & Vino
3,582 Reviews

$$ - $$$, Italian



Santorini by Georgios
1,297 Reviews

$$ - $$$, Seafood, Mediterranean, Greek…



CVI.CHE 105
3,712 Reviews

$$ - $$$, Peruvian
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Videos

Voodoo Miami
https://voodoo.miami/
Facebook Instagram. CONTACT US. 928 Ocean Dr, Miami Beach, FL 33139 · Phone: +1 (305) 206-6404 ·
E-mail: voodoomiami@gmail.com. © 2019 VOODOO.
About Us ·  Menu ·  Gallery ·  Get in Touch

Voodoo Rooftop Lounge & Hookah - 103 Photos & 203 ... - Miami
https://www.yelp.com › Nightlife › Bars › Lounges

 Rating: 2.5 -  203 reviews -  Price range: $$
Photo of Voodoo Rooftop Lounge & Hookah - Miami Beach, FL, United States. ... See all 5 questions for
Voodoo Rooftop Lounge & Hookah. ... We started off ordering a watermelon hookah and two drinks
(cocktails) and also hummus plate.

Voodoo Rooftop Lounge, Miami Beach - Restaurant Reviews, Photos ...
https://www.tripadvisor.com › ... › Miami Beach › Miami Beach Restaurants

 Rating: 3 -  93 reviews -  Price range: $$ - $$$
928 Ocean Dr, Miami Beach, FL 33139-5013. ... The food was fantastic as is the rooftop lounge!!! ... Get
quick answers from Voodoo Rooftop Lounge staff and past visitors.

Miami Beach, FL Voodoo Events | Eventbrite
https://www.eventbrite.com/d/�--miami-beach/voodoo/
Lining up plans in Miami Beach? Whether you're a local, new in town, or just passing through, you'll be
sure to �nd something on Eventbrite that piques your ...

Jul 16 - Jul 17 Hip Hop Trap Tuesdays - VIP ... Senor Frogs, Miami Beach ...
Jul 16 - Jul 17 Hip Hop Tuesdays - VIP ... Señor Frogs, Miami Beach ...
Jul 16 - Jul 17 Tuesday Party at Voodoo Voodoo Rooftop, Miami ...

The Voodoo Lounge | FrenchQuarter.com - New Orleans
https://www.frenchquarter.com/nola/the-voodoo-lounge/16717/
The Voodoo Lounge occupies an unassuming corner on Rampart Street just feet from where the
streetcar tracks will soon be laid. New owners Drew Allen and ...

Voodoo Nightclub & Rooftop Lounge - Home - Miami Beach, Florida ...
https://www.facebook.com › Places › Miami Beach, Florida › Lounge

 Rating: 3.8 -  74 votes
Voodoo Nightclub & Rooftop Lounge - 928 Ocean Dr., Miami Beach, Florida 33139 - Rated 3.8 based on
74 Reviews "Rooftop party!!!!!!"

VooDoo Rooftop Nightclub - Rio Las Vegas - Caesars Entertainment
https://www.caesars.com › Rio › Things To Do
Feb 19, 2014
Get an unbeatable view at VooDoo Rooftop Nightclub 51 stories above the neon on the ... Photo Of Roof
Top ...

The Voodoo Lounge | New Orleans | Nightlife Venue
https://www.neworleansonline.com/directory/location.php?locationID=3144
718 North Rampart St. New Orleans, LA 70116 [Map It] (504) 265-0953. Neighborhood: French Quarter
Hours: Open 24 hours. Free Off-Street Parking: Unknown ...

Voodoo Lounge - Wikipedia
https://en.wikipedia.org/wiki/Voodoo_Lounge
Voodoo Lounge is the 20th British and 22nd American studio album by British rock band The Rolling
Stones, released in July 1994. As their �rst new release ...

Recorded :  September, 3 November – 11 Dece... Producer :  Don Was ,  The Glimmer Twins
Released :  11 July 1994 Genre :  Hard rock ,  blues rock ,  roots rock

Tranquil rooftop space offering cocktails, sushi, 
kebabs, plus hookah.

Address: 928 Ocean Dr, Miami Beach, FL 33139

Hours: Open ⋅ Closes 5AM Thu

Menu: voodoo.miami

Order: seamless.com, grubhub.com

Phone: (305) 206-6404

Suggest an edit

Events

View 25+ more

Questions & answers
See all questions (10)

Reviews from the web

3.8/5 Facebook · 74 votes

Popular times

Plan your visit
People typically spend 1-2.5 hours here

Reviews

See photos

3.4 411 Google reviews

$$ Night club

Website Directions Save

VOODOO

Ocean Drive Miami NightWed, Jul 17
9:00 PM

Ocean Drive Miami NightThu, Jul 18
9:00 PM

Ocean Drive Miami NightFri, Jul 19
9:00 PM

9a 12p 3p 6p 9

Writ

All Maps Images Videos News More Settings Tools

voodoo lounge Sign in

Write a review

Sort by:

VOODOO
928 Ocean Dr, Miami Beach, FL

3.4 411 reviews Most relevant

3 months ago
The drinks were good but this place is a MAJOR TOURIST TRAP! I was lied to about the 20% service 
charge and was told it was not the gratuity for my server but something separate and that the server 
doesn't get this. Turns out it was their gratuity and this is a Miami Beach scam some restaurant servers 
do.  The servers should be honest and not try to fool tourists.  The 20% service charge is the gratuity. 
Don't be fooled if they tell you it is not! It's a scam so you leave another 15-20% tip on top of the 20% 
service charge!

Angela Whitehead
Local Guide · 222 reviews · 22 photos

3 months ago
We walked in and then right out, we quickly realized this wasn’t our scene. Lots of people seem to have 
fun here so I would check it out if you are interested.

Medi-HOUSE Chile
Local Guide · 35 reviews · 7 photos

3 months ago
I went there to check the place and it trashy. 
The prices are good for the amenities and drink they serve. Trash. 
The owner. A Mexican lady with airs of greatness is a terrible manager. Very impolite. Uneducated. The 
worst. We had an issue and she fixed it in the worst way ever. 
I think Nancy is her name. 
Very sketchy place. 
Not recommended if you are a decent person. 
The worst of the worst.

ronishalenora

1

1

Like
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The Rolling Stones -
Voodoo Lounge Uncut
(Trailer)

YouTube - Sep 25, 2018

0:31

The Rolling Stones

The Rolling Stones - It's
Only Rock 'n Roll
(Voodoo Lounge Uncut)

YouTube - Nov 16, 2018

5:00

The Rolling Stones

The Rolling Stones -
Voodoo Lounge Uncut
(Extended Trailer)

YouTube - Nov 12, 2018

1:01

The Rolling Stones

"30$ for hookah, 35$ for cocktails (1+1 
fee"

"Rude no customer service and drinks a
it."

"The outdoor seating is a good place for

View all Google reviews
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"Voodoo Nightclub Restaurant and rooftop loun
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See results about
Voodoo Lounge (Studio album by The Rolling St
Voodoo Lounge is the 20th British and 22nd Am
studio album by British rock band The ...

The Rolling Stones: Voodoo Lounge Live (1995 �
Voodoo Lounge Live by The Rolling Stones is a c
Joe Robbie Stadium in ...
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Write a review

Sort by:

VOODOO
928 Ocean Dr, Miami Beach, FL

3.4 411 reviews Most relevant

3 months ago
The drinks were good but this place is a MAJOR TOURIST TRAP! I was lied to about the 20% service 
charge and was told it was not the gratuity for my server but something separate and that the server 
doesn't get this. Turns out it was their gratuity and this is a Miami Beach scam some restaurant servers 
do.  The servers should be honest and not try to fool tourists.  The 20% service charge is the gratuity. 
Don't be fooled if they tell you it is not! It's a scam so you leave another 15-20% tip on top of the 20% 
service charge!

Angela Whitehead
Local Guide · 222 reviews · 22 photos

3 months ago
We walked in and then right out, we quickly realized this wasn’t our scene. Lots of people seem to have 
fun here so I would check it out if you are interested.

Medi-HOUSE Chile
Local Guide · 35 reviews · 7 photos

3 months ago
I went there to check the place and it trashy. 
The prices are good for the amenities and drink they serve. Trash. 
The owner. A Mexican lady with airs of greatness is a terrible manager. Very impolite. Uneducated. The 
worst. We had an issue and she fixed it in the worst way ever. 
I think Nancy is her name. 
Very sketchy place. 
Not recommended if you are a decent person. 
The worst of the worst.
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Log InFind tacos, cheap dinner, Max’s Near Miami Beach, FL

Restaurants Home Services Auto Services More Write a Review For Businesses

You Might Also Consider
Sponsored

Cigar Stud Events
5.5 miles away from Voodoo Rooftop Lounge & Hookah

Mel M. said "Hired them for my fiancés surprise birthday party! They were awesome!
Cigars were smooth, and they were extremely professional. Would hire them
again!!!!" read more
in Party & Event Planning, Cigar Bars, Tobacco Shops

Bonefish Grill

Conchata H. said "This was my first time coming to this establishment. I have been
meaning to try this place for a long time. So when I came to Miami, my boyfriend said let's
try it. I definitely didn't say no. Secretly to myself I said YES!!! The…" read more
in Seafood, American (new), Cocktail Bars

Ask the Community

Is it 18+?

It's presumably 21+
6 days ago

Today  10:00 am - 5:00 am  Open now

Full menu

$$$$ Price range  Moderate

Health Score Pass 
Powered by HDScores

Hours

Mon 10:00 am - 5:00 am
Tue 10:00 am - 5:00 am
Wed 10:00 am - 5:00 am Open now
Thu 10:00 am - 5:00 am
Fri 10:00 am - 5:00 am
Sat 10:00 am - 5:00 am
Sun 10:00 am - 5:00 am

Edit business info

More business info

Happy Hour Specials Yes
Takes Reservations Yes
Accepts Credit Cards Yes
Bike Parking Yes
Good for Groups Yes
Attire Dressy
Ambience Casual, Touristy
Noise Level Very Loud
Music DJ
Good For Dancing Yes
Alcohol Full Bar
Good For Happy Hour Yes
Best Nights Fri
Coat Check No
Smoking Outdoor Area / Patio Only

“Had a fun time with my girlfriends on a Saturday evening.” in 3 reviews

“We ordered a watermelon/mint hookah which was very good and lasted a long time
given it was 7 of us.” in 4 reviews

“They played all types of music, but it was mostly all types of hip hop (old school, new
school, etc.)” in 8 reviews

3 reviews

212 reviews

 Get Directions
 (305) 206-6404
 voodoo.miami
 Send to your Phone
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Voodoo Rooftop Lounge &Voodoo Rooftop Lounge & HookahHookah Claimed

203 reviews203 reviews   DetailsDetails
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 Share

Edit928 Ocean Dr
Miami Beach, FL 33139
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Photo of Voodoo Rooftop LoungePhoto of Voodoo Rooftop Lounge
& Hookah - Miami Beach, FL,& Hookah - Miami Beach, FL,
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View 1 more answer

Can I smoke cigars here?

Yes. We were outside
4 months ago  1 person found this helpful

View 1 more answer

See all 5 questions for Voodoo Rooftop Lounge & Hookah

Recommended Reviews for Voodoo Rooftop Lounge & Hookah

Your trust is our top concern, so businesses can't pay to alter or remove their reviews. Learn more.

Search within the reviews

Outdoor Seating Yes
Wi-Fi No
Has TV Yes
By Appointment Only No
Has Pool Table No

From the business

Restaurant, Lounge, Hookah Bar,
Cocktails, Seafood, Rustic urban food

Learn more about Voodoo Rooftop Lounge &
Hookah

You Might Also Consider

Sponsored

The Tuck Room
127 reviews

Bianca P. said "My girlfriend
surprised me for my birthday
with dinner and a movie. This
was NOT…" read more

Norman’s Tavern
299 reviews

5.0 miles
Teresa M. said "The best part
of my vacation was coming
here ! The place is very much
gorgeous and…" read more

People also viewed

Collections including Voodoo
Rooftop Lounge & Hookah

More Collections

Other Places Nearby

•

×

Sort by Newest First 

Start your review of Voodoo Rooftop Lounge &
Hookah.

7/15/2019
Location great!!!!!HOOKAH THEY SUCK!!!!!!! Change coals
once and they want to charge you again for another hookah
session w/out telling you!!! Overpriced!! AVOID THIS
PLACE by any means possible!!! NO WAY A HOOKAH, 2
Red Bull's & order of wings cost almost $90.

7/13/2019
1 check-in

Lured in off the street for a buy one get one free deal on
drinks on the rooftop lounge. We clime three flights for
stairs to a nice little rooftop lounge. As we review the drink
menu, we are told that the medium and large drinks are
included in the special and not the small drinks. Well...the
drinks are $35 and $45 dollars! They are huge but when we
asked about the liquor, we were told only rail liquor was
used in the drinks and an upgrade to premium liquor
removed the buy one get one drink promotion. Needless to
say...on to the next bar.

7/10/2019

D B.
St. Louis, MO

 0 friends
 1 review

Joyce C.
Waldorf, MD

 101 friends
 141 reviews
 157 photos

Elite ’19

Shy M.
Waikiki, Honolulu, HI

 11 friends
 1 review
 9 photos

Sheri M.
First to review

993 reviews

Wet Willie’s

$$  Lounges•

2 reviews

The Hookah Lab

Hookah Bars

812 reviews

LIV

$$$$  Dance Clubs, Lounges•

175 reviews

Fat Tuesday

$$ Cocktail Bars•

MyYamy (MIAMI) Suggestio…
By Eduardo T.

40 Places

Miami Vibez
By Eduardo T.

72 Places

Miami
By Joy H.

27 Places
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Find more Cocktail Bars near Voodoo
Rooftop Lounge & Hookah

Find more Hookah Bars near Voodoo
Rooftop Lounge & Hookah

Find more Lounges near Voodoo Rooftop
Lounge & Hookah

Browse Nearby

Restaurants

Cafes

Food

Bars

Shopping

Hotels

Landmarks

Show all

Best of Miami Beach

Things to do in Miami Beach

People found Voodoo Rooftop
Lounge & Hookah by searching
for…

Hookah Bars Miami Beach

Hookah Lounges Miami Beach

Rooftop Bar Miami Beach

Near Me

Cocktail Bars Near Me

Hookah Near Me

Hookah Lounge Near Me

Lounges Near Me

This place is redicks....so much fun. Danielle is the best
server. She hooks it up. Music is LIT!!!! Hooks and big ass
drinks!!!

7/9/2019
My friend and I came to the rooftop for July 4 evening. The
best part was the view of the fireworks! It was literally right
above our heads. There was a 10$ cover or a 50$ open
bar. We were immediately seated and were able to choose
which section. We got there around 9 and there weren't
many people but it definitely started getting busy as the
night progressed. The vibe was super chill and the music
was 90s hip hop along with some dancehall and r&b. The
biggest downfall was the service. Our waiter took forever to
take our order. After being seated for about 10 minutes, the
hostess had to tell our waiter to serve us. She even
misplaced my credit card at the end. There is an automatic
gratuity added to the bill that she ABSOLUTELY did NOT
deserve. Will probably not be coming back for this reason.
It's unfortunate because the vibe was super chill and fun.

7/2/2019
1 check-in

Soooo... we went to the boardwalk restaurant/lounge with
our family (kids ages 8-14), on a Saturday evening. Maybe
that was mistake #1, as- Miami Beach and Saturday equal
crazy!  Nonetheless, we ordered our food, all was well, but
then when it was time to leave, our waiter started to be SO
rude. Not sure if he got busy and frustrated, or what exactly
happened. We asked for a cup with just ice to add to our
water, and he snarled "maybe I'll get that for you." At that
point we just asked for the check so we could go. 

If you're visiting Miami Beach with a family, do not go to this
spot... venture off the beach to find some place to eat.

6/30/2019
I quickly fell in love with voodoo loved the rooftop bar at
night to hang out and smoke hookah and have some
drinks. This became my go to during my trip. During the
day the DJ is playing good music and it was such vibes.
Hookahs, although they are good, are expensive but that's
expected in a tourist area. Mimosa was really good the
bartender was great with his flair and smiles keeps you
entertained. Mozzarella sticks were so good but again
expensive being a appetizer. But definitely a lit spot!! Your
tab will run up quick especially with those 20% gratuities
they add everywhere. Come ready to spend.

6/18/2019

Alyssa L.
Valley Stream, NY

 112 friends
 13 reviews
 14 photos

Rooftop

Tamara J.
Pembroke Pines, FL

 285 friends
 148 reviews
 228 photos

Elite ’19

Jocelyn R.
Upper Marlboro, MD

 1 friend
 11 reviews
 6 photos

domenique m.
Philadelphia, PA

 253 friends
 75 reviews
 71 photos
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2 check-ins

I've been here quite a few times but this is my first time
leaving A review it's a pretty cool place during the weekend
it's a $10 cover and inside is a Lituation there is hookah
there is drinks there is food I didn't eat however I did have
drinks and I did have hookah both were great however if
you sit outside there or these black  little bugs that flying on
you when you're on the roof it's disgusting but I won't blame
the establishment you are in Miami and there are things
that fly around I will be coming back to  this establishment
again

5/7/2019
DO NOT COME HERE if you like being treated with respect
and dignity by your servers.

The  management and hostesses at this establishment are
rude and disrespectful. I would not advice any woman of
colour to patronise this place as you will be kicked out if
you don't order within 5 seconds of sitting down in the
rooftop area. They clearly decide who has the financial
means to fraternise their establishment based on
appearances and don't consider you a legitimate customer
if you don't fit their idea of desirable patrons. Don't waste
your hard earned money on an intolerant place like this.

I received the worst service from the one hostess, who
rudely asked me and my friend to leave because we hadn't
decided on what we wanted to drink after looking at the
menu once over and having been there no more than 3
minutes. She stated that she had real customers that
wanted to occupy the table and we ought to leave since we
are clearly not paying customers. I expressed that we just
needed more time to decide on what we wanted to order, to
which she responded by saying she wants us to leave.

When I asked to see the manager, he came over and
claimed the area was reserved for VIP and that we should
vacate the table. There was no signage indicating the table
was reserved when we sat down and the hostess had not
mentioned this at any point prior, so this was clearly just an
excuse to get us to leave, as they clearly
did not consider us legitimate customers. Mind you, this
was a Tuesday night, so there was definitely not much
traffic coming into the establishment and ample other
vacant tables to be occupied by other incoming patrons. As
I was trying to communicate my grievance to the manager,
he had no interest in hearing me out, even going so far as
to ask "are you done yet?" mid conversation.

This is by far the worst service I have ever received in
Miami. I have never been so disrespected and racially
profiled at an establishment I was prepared to spend my
hard earned money on. 

Rest assured, I will never be returning.

5/5/2019
Every time I come to Miami I make it a point to visit Voodoo
bar and pay Cash, the bartender a visit! His customer
service is above excellent, he makes great drinks and is
very attentive to his customers. With his "customer friendly"
pouring you won't walk out of here feeling anything short of
lit!! Between his personality, the music, and the overall
atmosphere Cash is the best bartender in Miami Hands
down.

Koketso M.
San Francisco, CA

 0 friends
 1 review

Kai H.
South Beach, Miami
Beach, FL

 0 friends
 1 review
 1 photo
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5/4/2019   Updated review

3/3/2017  Previous review

Looks shady at first, but once you make it to the rooftop it's
quite beautiful. Didn't try the food, but the drinks were
average. Had strawberry/mint as well as coconut/pineapple
hookah. Both were smooth, but weak for my liking (I smoke
hookah often though). Had a great server Alejandro. Would
come again. Very chill spot.

Looks shady at first, but once you make it to the rooftop it's
quite beautiful. Didn't try the food,… Read more

5/4/2019
I love It here. They play a good mix of r&b, hip hop, and
reggae. It's kind of narrow in the front and there's a medium
sized dance floor. Some
dope graffiti around. The drinks are expensive.

5/2/2019
I cannot tell you how skeptical I was to dine at this place
because of the Yelp Reviews. Most of the ocean drive
restaurants have a poor star rating.
My partner and me still chose to take a risk at Voodoo
because we got a good deal on the hookah.
Pls note they take your ID when you get the hookah and
return it once you Pay the bill.

We started off ordering a watermelon hookah and two
drinks (cocktails) and also hummus plate.
Hands down, it was the best hummus I tasted in my entire
life. It was fresh and yummy. The pita bread was so good
we actually ordered some extra.
Daniella who was serving us is the best. She really made
sure that we were always attended to. She checked a
couple of times if the hookah flavor was okay. The cocktails
were just okayish. We also ordered a penne pasta for main
course. Again Daniella suggested us to use the vodka
sauce for the veggie pasta. It was really a brilliant idea. 
She was courteous and quick. 

So I would suggest you guys must look at this place as an
option. The food is simple & worth the price 
Let me put this review in one sentence 
Sometimes when you expect the least, you are surprised
with the best.

Cesar L.
Woodstock, NY

 46 friends
 3 reviews

•

•

Tiffanee A.
East Elmhurst, NY

 91 friends
 91 reviews
 25 photos

Nimita N.
The Waterfront, Jersey
City, NJ

 3 friends
 13 reviews
 20 photos
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4/28/2019
Drinks were watered down ...food came before drinks and
to top it off the waiter took my ID and did not return it. I
missed my flight bc when I arrived at the Fort Lauderdale
airport I realized Barbie , the waitress at Voodooo still had
my ID. I had to wait five hours in the airport for Voodoo to
open take an Uber back from Fort Lauderdale to south
beach (sit in horrible traffic bc it was rush hour) collect my
ID and take the Uber back to Fort Lauderdale in time for a
flight I had to reschedule due to this ! I will never return
back to this restaurant!

4/17/2019
Great happy hour!!!! Cash is an awesome bartender! The
deals are great, and the drinks are well served! Sit at the
bar, you won't be disappointed.

4/15/2019

Pasta in vodka sauce

Mediterranean Hummus
plate Hookah

Mahdiyyah C.
Inglewood, CA

 249 friends
 10 reviews
 3 photos

Maria R.
Monterey, CA

 63 friends
 2 reviews

Michael V.
Edison, NJ

 0 friends
 4 reviews
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Stopped in randomly first afternoon in miami....turned out to
be a great choice...drinks were awesome...hookah was
good...and the bartender cash was the man. If he's
there...you guys are in good hands...would definitely go
back.

4/14/2019
Despite the terrible reviews, I thought we would try it for the
hookah since the music sounded promising. We went up to
the rooftop lounge and it smelled like sewer water. Standing
outside on the sidewalk of this bar there was a trash can
that was overflowing, and that did not smell as bad as the
upstairs lounge. I had to run out as soon as possible to
avoid getting sick. The bathroom was also disgusting as the
toilets would not flush. I would not recommend.

4/10/2019
Listen, don't waste your time. Soooo many other places
you can visit in South Beach. The drinks are very
expensive and the food is mediocre.

4/7/2019
I've visited this place both times I visited Miami (November
2017 & December 2018) and enjoyed the visit both times. I
loved the rooftop. I had a table both times and the staff was
super friendly and attentive. The hookah, drinks, music,
and food was great. Anytime I'm in Miami, I will come here.

4/4/2019

Diana G.
Boston, MA

 0 friends
 8 reviews

Elaina G.
Anderson, SC

 0 friends
 6 reviews

Meka D.
Silver Spring, MD

 181 friends
 48 reviews
 97 photos

Elite ’19

Tazanya M.
Chattanooga, TN

 9 friends
 12 reviews
 1 photo
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39 other reviews that are not currently recommended 

Best of Yelp Miami Beach – Cocktail Bars

See More Cocktail Bars in Miami Beach

Other Cocktail Bars Nearby

Sponsored

The Brick American Kitchen & Bar

Kristen V. said "My dad and I came here for lunch one day by accident. We had no idea
what to expect or what the menu was like but we decided to give it a try. I NEVER write
reviews but oh my god this place is amazing!!!!! From the ambiance to the…" read more
in Cocktail Bars, Pizza, Sandwiches

7 Spices Restaurant & Lounge
0.8 miles away from Voodoo Rooftop Lounge & Hookah

michelle z. said "We had the arugula salad, tuna tartar, and the red octopus. All three
dishes were absolutely delicious. - Arugula salad: was as fresh as it gets, the avocado
didn't even have one brown spot! The dressing tasted of a home made
lemon…" read more
in Hookah Bars, Mediterranean, Cocktail Bars

Very expensive drinks with inept bartender. Bartender can't
make drinks has no creativity and for the prices not worth it
given the number of other really fun places on this strip. We
went in because it had a healthy number of people of color,
we were utterly disappointed. The music was decent too.

The amount of butt groping was unbearable and we were
dressed casually, not clubby at all.

My group nicknamed this place "Ratchet City", that should
tell it all.

4/2/2019
DO NOT GIVE THEM YOUR ID! They took my
ID and did not return it when I got my check. I had to drive
40 miles back to get my ID the next day. They had a stack
of IDs over 5 decks of playing cards. What terrible service! 

In addition: 

I gave them a 20% tip without realizing that a 20% tip was
already included in the charge without warning.

Charlot S.
San Jose, CA

 117 friends
 46 reviews
 12 photos

1790 reviews 993 reviews 1135 reviews

357 reviews

60 reviews
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See all restaurants in Miami Beach

Voodoo Rooftop Lounge
93 reviews

$$ - $$$, American, Bar

 Open Now: 10:00 AM - 5:00 AM


Save



 All photos (42)

Ratings and reviews

3.0 93 reviews

#677 of 756 Restaurants in Miami Beach

RATINGS

 Food

 Service

 Value

Details

CUISINES

American, Bar

FEATURES
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Seating, Serves Alcohol, Full Bar, Table Service

View all details

Location and contact

 928 Ocean Dr, Miami Beach, FL 33139-5013

 0.1 miles from South Beach

 Website  Email

 +1 305-206-6404

Is this a fast food place?
 Yes  No  Unsure

Reviews (93)

18

13

11

9

Write a Review

Traveler rating

Excellent

Very good

Average

Poor

Photos Overview Reviews Q&A

Page 526 of 765

mailto:contact@voodoo.miami?subject=?
tel:+1 305-206-6404
https://www.tripadvisor.com/UserReview-g34439-d10331687-Voodoo_Rooftop_Lounge-Miami_Beach_Florida.html


7/17/2019 Voodoo Rooftop Lounge, Miami Beach - Restaurant Reviews, Photos & Phone Number - TripAdvisor

https://www.tripadvisor.com/Restaurant_Review-g34439-d10331687-Reviews-Voodoo_Rooftop_Lounge-Miami_Beach_Florida.html 3/5

24

See what travelers are saying:

1 - 10 of 75 reviews

Terrible

Selected filters

Filter English



CORY D

Reviewed 2 weeks ago

Disappointed...
Got lured in with the 20% off, the brunch menu items wasnt that exciting, and over priced.The waiter was nice but
took forever to bring food, they forgot my BACON. They overcooked the eggs....and come to find out they are
using the liquid egg stuff... More

Date of visit: June 2019

 Thank CORY D





lorna512
Dallas, Texas

Reviewed May 31, 2019

Quick dinner
I was lured into the voodoo lounge by the offer of 20% off of my meal. I was in a hurry and hungry so I said, "why
not". Well I chose to eat inside at the bar area since I was dining alone, which was... More

Date of visit: May 2019

 Thank lorna512





williamsydney4
Sydney, Australia

Reviewed March 26, 2019 

Strangely unwelcoming
Very odd - everyone in Miami Is friendly, but the waiters outside and the door staff break that trend! They require
ID to start a bill. When we closed it, they forgot to give my ID back. When I asked for it, they said to... More

Date of visit: March 2019

 Thank williamsydney4

 via mobile

 Search reviews
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Best Moderately Priced Restaurants

Santorini by Georgios
 1,345 Reviews

$$ - $$$, Seafood, Mediterranean, Greek…

View more reviews

See all

Sponsored



Pane & Vino
3,635 Reviews

$$ - $$$, Italian



Santorini by Georgios
1,345 Reviews

$$ - $$$, Seafood, Mediterranean, Gre



Nearby

 See all 222 nearby hotels 

 See all 1,291 nearby restaurants 

 See all 598 nearby attractions 

Questions & Answers

Get quick answers from Voodoo Rooftop Lounge staff and past visitors.
Note: your question will be posted publicly on the Questions & Answers page.
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DECLARATION OF KEVIN COPITHORNE 

 1. My name is Kevin Copithorne. I am a Canadian resident. In January 2018, my wife 

and I stayed in Miami Beach for three days before a scheduled cruise. I have visited Miami before on 

work trips, but this was my first time staying in Miami Beach for vacation.  We stayed north of 

Ocean Drive. 

 2. One afternoon my wife and I were walking along Ocean Drive.  It was about four 

o’clock in the afternoon which we figured was happy hour. We decided to stop for a drink at the 

Colony Hotel located at 736 Ocean Drive because we saw a sign outside advertising a “two-for-one” 

deal and we were invited in by the host standing outside. We thought it sounded nice and the host 

showed us to a table. 

 3.  We ordered two sangrias, which we figured would be a reasonable deal given the 

“two-for-one” special that was advertised. There were no prices listed on the menu. Given that it was 

sangria and did not contain a lot of alcohol, I did not think it would be too expensive. 

 4. When we got our bill, the two sangrias totaled $75. This would mean that if this was 

truly a “two-for-one” deal, each sangria would have cost $75 and our total would have been $150. I 

thought this was ridiculous. 

 5. I vigorously complained to the waiter, the supervisor, and finally the owner. I did not 

yell, but it was an audible interaction. After about 30 minutes of arguing with them, I was told by the 

owner that “it is what it is.” Rather than get the police involved, I decided to let it be and follow up 

with my complaint afterward. We paid and left. 

 6.  After this awful experience, I followed up with the Miami Beach Chamber of 

Commerce. The City of Miami Beach got back to me about this incident and I was told that they 

investigated the price gouging and found that the Colony Hotel was in violation of the code. I felt 

vindicated by this and thought the city reacted positively. 
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7. This experience soured my stay in Miami Beach, which was otherwise pleasant. I 

have traveled around the world and know that certain countries have reputations for scamming 

visitors. Never would I imagine that this would happen in the United States. 

I verify under penalty of perjury that the foregoing is true and correct. 

Executed on June 28, 2019. 

______________________________                                                               

         Kevin Copithorne 
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DECLARATION OF JONATHAN PLUTZIK 

 1. My name is Jonathan Plutzik. I have owned the Betsy Hotel located at 1440 Ocean 

Drive for 14 years.   

 2. As a consequence of owning the Betsy, I regularly walk along Ocean Drive. While 

there are certainly some good businesses on Ocean Drive, there are also a number of businesses that 

believe they need to have their representatives behave aggressively and intrusively in order to capture 

customers to meet the goals set by management.  

 3.  I do not know if these employees are incentivized monetarily to behave this way, but 

if they are, I’m sure it contributes to their behavior. The management styles and financial imperatives 

of these establishments contribute to an atmosphere on Ocean Drive inconsistent with our community 

hospitality goals.  

 4. At the Betsy, we have someone stand outside politely. This person is narrowly trained 

to say “Hello,” “Let me know if you have any questions,” and offer similar greetings to pedestrians 

who first approach us. They are not making offers to pedestrians or incentivizing them to come in.  

Our host or hostess is instructed not to solicit pedestrians unless the pedestrian initiates the 

interaction.  

 5. The overall atmosphere on Ocean Drive, particularly in regard to the commercial 

solicitation, has improved a bit since the elimination of the “gauntlet.” The “gauntlet” was the tunnel 

effect that was created by having the umbrellas on either side of the sidewalk on the west side of 

Ocean Drive. It made the hawking feel even more intense.  It compromised public safety as police 

did not have sufficient visibility into the shaded gauntlet.  Now that the sidewalk cafes are not 

allowed to set up on both sides of the sidewalk, solicitation is not as intense as it once was, but it is 

still an issue requiring attention.  

 6.  I want to encourage Betsy guests to comfortably leave the property go enjoy 

themselves on rest of Ocean Drive.  I want them to experience all our community has to offer.  I 
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remain concerned about what and whom they will bump into and the possibility that they will be 

aggressively solicited  as they walk on Ocean Drive.  There has been much improvement, but we 

need more. 

7. It is imperative that on Ocean Drive we are viewed as an honest place of business. 

Restaurants need to be completely transparent with what tips are included and which are not. Some 

of our establishments circle the tip if it is automatically added, or stamp in red when it isWe can’t 

tolerate an environment where guests are overcharged. 

8.  Personally, I used to never check my receipts when I dined out. Now, I take care to 

double-check the receipt before I pay. The idea that now we have visitors to our community who 

have inadvertently walked away from restaurants on Ocean Drive having paid 40% of their bill in 

service charges and gratuities or there has been any baiting and switching on menu items is 

completely unacceptable.  

9.  The deceptive business practices on Ocean Drive or anywhere in our community are 

wrong, embarrassing, and short-sighted. It serves to damage the extraordinary potential for the 

community.  So much about our Ocean Drive reputation contributes favorably to Miami Beach as 

one of the world’s great tourist destinations.  We want to behave in a manner that will bring guests 

back over and over again. 

  10.   I am also the Vice Chairman of the Ocean Drive Association. We discuss these issues 

all the time. The leadership of the Ocean Drive Association is obsessively committed to getting it 

right on Ocean Drive. We are committed to enforcing the code of good behavior.  

11.  There is a suggestion on the part of some residents that the leadership of the Ocean 

Drive Association doesn’t care about these issues, but we are all aligned in our commitment to 

elevate the business practices on Ocean Drive.  It is a preoccupation of the responsible businesses 

every single day.  Again we have much to be proud of as the leading tourist destination in greater 
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Miami.   We understand too that we must redouble our efforts to elevate all aspects of business 

hospitality and excellence on Ocean Drive. 

I verify under penalty of perjury that the foregoing is true and correct. 

Executed on Jul6 16,  2019. 

______________________________                                                               
         Jonathan Plutzik 
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Complaints implying trickery (10/1/18-4/30/19) 
 
Jalapeno -35* 
Oceans 10-14 
Boulevard-12 
Social-6 
IL Giardino-6 
Coliseum-4 
Fritz Café-4* 
Pelican-4 
Starlite-3 
On Ocean 7-3 
Havana 1957-3 (540) 
Carlyle-2 
 

 
*Note Jalapeno and Fritz run by same management=39 

 
 
103 total Complaints implying trickery North to South 
 
 
510 Coliseum 
(relatively new) 
 
(4) Complaints implying trickery 
 
3/18/2019 
You get very little food for outrageous price even after they give you 20-30 percent 
off. Rip off! 

3/18/2019 
Watch out for bait and switch. They say 2 
For one drinks and then when you order they say that the beer you ordered is not 
part of the deal.  
Small portions as well 

3/18/2019 
Once you sit at the table they scam you. Received a very small salad for $13.  

3/8/2019 
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Service is terrible. Do NOT COME HERE!!  They trick you.l--and make you feel 
guilty.  Just don't do it. Can I give zero stars???? 

 

 

524 Fritz Café 
Same Management as Jalapeno 
 
(4) Complaints implying trickery 
 
4/10/2019 
-Happy Hour is buy 2 get 1 "free" aka spend $40 get the second drink "free". 
Happy Hour only applies to the large ($40) drinks  
 
MAJOR DISCREPANCY WITH BILL- Greeter said 20% off. They brought the 
check. We had to remind them to add it. Asked for the MANAGER and he came 
with the new bill they proceeded to add an additional drink to compensate the 20% 
off without telling us. We literally saw our server 3 times and he forgot to put in a 
drink for a colleague. Not worth the 20% trip. Check your bill closely here and 
along other South Beach Establishments.  
 
A waste of time. We were completely flabbergasted at the lack of integrity with the 
establishment. 
 
3/30/2019 
The food and service was great but beware of the two-for-one cocktails. What they 
don't tell you, until you get your bill, is that it only includes the $40 cocktail. Don't 
appreciate the dishonesty. 

 
2/8/2019 
This place is a ripoff. $12 for a lemonade???? WTF! The happy hour prices are 
bullsh@t. Don't believe the hype 

 
12/16/2018 
Went there for happy hour today. Was told by one of the waitresses that the drinks 
on the happy hour list are 50% off. So I ordered two drinks (two cocktails, original 
prices $12 and $10 respectively). At the end they brought me the bill which did not 
take 50% off the two drinks. I brought it up to them staff of course but it took them 
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about 15 mins to figure out what was going on. Then they came back with a 
revised bill which took the 50% off the drinks BUT imposed a forced gratuity of 
18% which DID NOT show up in the first, originally wrong, bill. At this point I 
did not even want to argue with them again to waste my time and decided to write 
this review. Very bad way to do business. Stay away from this restaurant. 

 

530 Jalepeno 
 
(35) Complaints implying trickery 
 
4/21/19 
Service was literally the worst I've even seen or had. It was a huge scam!  This 
business is ran very poorly. you don't offer things you never bring. you also don't 
offer a 15 year old alcohol, free shots at that…..I talked to the manager and owner 
and while do so one of the male severs decided to not only get in the face of my 
female friend but also in the face of a completely different table.( the table with the 
15year old boy they offered alcohol to. Needless to say absolutely don't go here. 
Go someone more professional and don't ignore the reviews like we did. THE 
REVIEWS ARE NOT TO BE IGNORED. 
 
4/6/19 
What a great establishment when I am not the only one who feels this way. WHAT 
A JOKE 
Fraud!!!!!!! 
Stay away 
 
 
4/2/2019 
Buyer Beware. My wife and I were walking South Beach and this place looked 
inviting. Stopped in and the waitress talks us into 2-for-1 special going on for 
drinks. Sounds fun. Oh, by the way we have an entree special called "Mexican 
Party". We were starved so OK sure. A few minutes in and the damage is done, but 
we don't know it yet. The food and drinks were "OK", but definitely not 
exceptional The drinks were $90 normally so we are paying $45 for 2 half price 
drinks. You can guess it now, the Mexican Party is $75. The 20% tip is added on 
the full price so here comes another $33. With tax you are paying $164 for lunch 
for two! So you you are thinking... well it's South Beach, Miami and you want be 
in a good mood. Um, our credit card machine isn't working, but we do have a cash 
machine inside if you need to get more cash. Total rip off. Avoid at all costs... 
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3/23/2019 
Wish there was a no star option for this place. HUGE SCAM! They have a buy one 
get one free giant drink that is 45 dollars. Both drinks were watered down and the 
service was terrible. For 2 watered down drinks it was 70 bucks because of 
20%gratuity. Waste of time and energy. 

 

3/16/2019 
First time coming to Miami and I stood at the Fritz Hotel and downstairs is this 
restaurant and once we thought our trip was going to go great this place just made 
it very difficult. The first day we came for breakfast and the sign says $5 breakfast 
with 2 mimosas. Then the bill came out and it the mimosa was $9 even tho the sign 
shows clearly it's included with the breakfast. 

3/14/2019 
The wait was too long. The service was ass. The waiter visited our table once and 
got our order wrong. The food was mediocre. At the end he charged us for food we 
did not get and refused to take it off. Scam 

 

3/12/2019 
AVOID AT ALL COSTS!  We came to Florida for spring break with our boys and 
happened to stop here March 10, 2019.  We sat down and ordered drinks, never did 
the server mention sizes or prices (our first mistake).  He later "bought" a second 
round for us.  Calamari and coconut shrimp were both great but service was 
incredibly slow.  When the bill came it was $278 for four drinks and two 
appetizers!!!!  This included a $78 dollar tip already on the bill.  I should add that 
we ordered a hookah and waited over an hour, asking multiple employees and it 
never showed up! 
The manager reluctantly took the 78 dollar tip off but told me his rent is 40,000 a 
month and if I don't like how does business I should stay in Chicago. He also 
threatened multiple times to call the police as we tried to question the bill.  Never 
again... 

 

3/6/2019 
Scammers! Menu is not transparent - happy hour was advertised but they charged 
us for each drink 
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3/4/2019Do not go here. They are a complete rip off. Ordered a buy one get one 
margarita, but it was $55 for one. My fault for not asking but I didn't expect a 
margarita to be no more than $30ish. For a simple burger, nachos, and the "buy one 
get one margarita" the bill came to $114! Obviously, this includes a 20% gratuity. 
However, our server DID NOT deserve a 20% tip. We literally did not see him 
after he brought us our drinks, I had to hunt him down and ask for the check. First 
review on yelp, and might be my last because I don't usually take the time to do 
these, yet here I am. This place and other people considering it need to hear this. 
The service is awful, pricing makes no sense and the food was mediocre at best! 
Just don't go! 

 

3/3/2019 
SCAM - this place should not be allowed ripping off people.  
 
As previous reviews say, they lure you in with free drinks etc. and sure enough we 
ordered happy hour drinks. On the menu they have a tiny print saying that only the 
huge size drinks are half price so expect $40 drinks + mandatory tip. We wanted to 
leave and they said "we already started making your food" so we reluctantly stayed 
and after eating their terrible tiny tacos, were hungry and went to get more food 
next door at TGIF. 
 
This establishment should be reported and shut down - it's ruining the vibe on 
Ocean Drive 

 
2/24/2019 
Don't do it!  Keep walking... RIP off!!! 2 for 1's at $45 a drink!  And then they 
charge 20% gratuity.  Bullshit! 

 
2/24/2019 
LOOK AT THE PICTURE OF THE BILL.This restaurant in ocean dr tries TO 
STEAL from customers, they hide an alleged menu with high prices, they do not 
show you at all. At the time of paying they put abusive values that make you 
confused, they invent a gratuity rate being 20% but the value is put the price that 
they want.  AVOID this restaurant or if you are there, DOUBLE CHECK your bill 
and NEVER ACCEPT be fooled . NEVER GOING BACK THERE EVER 
AGAIN! This place should be closed down! 

2/19/2019 
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This place is HORRIBLE not only did they literally drag me in when I had kids 
with me, but I agreed to come in after they told us to come back and told us about 
2 for 1 special. 

2/18/2019 
Buy one beer get one free cost us $120.00! Oh ya, and they gave us a "free" shot of 
tequila. Absolute ripoff. Complain and their mafia will put an end to it. Avoid at all 
cost! 

2/10/2019 
Place is a joke... talked us into stopping for lunch because of the "2 for 1 drinks 
and $2 tacos". Our group regretted the decision as soon as we looked at the menu 
and told the deals were over and normal prices were now in play. For a group of 6, 
we paid $270 for two apps of guacamole and the "2 for 1" drinks they lured us in 
for. Mind you, that would be 3 paid drinks and 2 apps... just a scam!!! 

2/8/2019 
Scammers.   
 
We asked for a mojito ($17) and was delivered a Giant one at $45 as it was 'happy 
hour and I would get one free'. 
 
While we were discussing the mistake with our waitress we noticed this happen to 
4 other tables. 
 
This is obviously common practice. 
 
Initially we were offered the Giant drink at the same price as the medium - which 
we declined. 
Disgusted at the service and behaviour of this 'restaurant'. 

1/30/2019 
This place will try to over charge you. I am a restaurant owner and completely 
believe in paying servers and staff but this is just a scam against tourists. Stay 
away. 

 
1/22/19 
Buyer/Tourist beware. Happy hour for 2 (1 drink each) plus beef nachos equals an 
$89 bill. This is a place that definitely feeds off of the tourist.  
 
1/18/19 
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Don't come here it's a rip off. "Half off happy hour." Me and my friend ordered 2 
drinks and it came out to $70!!! Yes you read that correct $70! Oh and they tell 
you, you get a free shot of alcohol of your choice but that's a lie they give you the 
cheapest tequila. They also added an $18 tip to the tab NOT 18%, $18! Don't waste 
you time. Shady people and business. I wish I could give zero stars. 
 
1/13/19 
misleading 2 for 1 drink advertisements! 
 
1/13/19 
CON ARTIST COLLECTIVE! Every employee is a scammer, it must come with 
the job requirements. I asked them 3 times how much our Happy Hour drinks were 
going to be.... no response.  We knew something was fishy. Out comes these 
MONSTER HUGE drinks that we didn't even order.... our server told us they'd be 
frozen drinks, but they were fish bowl sized cocktails on the rocks. So, we felt 
inclined to finish these huge drinks & came to find out that they were 45$ 
each!!!!!!!!!  
 
12/30/18 
SCAM!!! This restaurant was TERRIBLE, forcing us to pay $135.00 for THREE 
drinks supposedly on "happy hour". What they DON'T tell you until they bring the 
drinks is when you order a drink they bring you the 45 ounce version which is 
$45.00!!! I did not want nor order the 45 ounce drink, I only ordered what I 
thought was a regular drink. Once they brought out the huge drink they forced me 
to pay for it in full. The business is a scam, the best thing that could happen to the 
Miami Beach community is if people stop going there and they close their doors, 
 
 
12/20/18 
Do not ever come here. This place must make a fortune scamming people. This 
place should have $$$$ money signs not $$. You will find better quality food at 
mcdonalds 
 
 
12/13/18 
Their specials aren't real, 
 
12/11/18 
Nightmare from hell experience: 
Came for taco Tuesday, as advertised, $2 tacos, we ordered our food to go, while 
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waiting for our food the bartender mentioned "it's half off all drinks", we ordered 
some mezcal, priced at $12, minus the discount $6 each. Once my "food to go" 
came out, I got the bill for $40 including 3 tacos( should of been $6), 1 chips and 
salsa at $9.95 + $12 for the two shots of mezcal, our gratuity was 45% of the 
bill!!!! ( charged me $40.94 total), drinks we're Charged treated as full price & 
charged me gratuity for "food to go" no service included. 
 
Never stop or visit this place! Clearly they should be in "scamming" business 
 
Business must be so terrible that they have to run their business this way 
(unethical), just wrong in every way. 
 
12/9/18 
Pls dont ever go here. Its a huge scam 
 
12/9/18 
This place will rip you off when you get the check. 
(Shows receipt which is impossible to decipher) 
 
11/26/18 
Zero stars if I could. 2 for 1 drinks are 1 shot split into 2.  
 
11/9/18 
$$22.50 bogo special! Not bad 2 drinks for $22.50. A good happy hour, right?! We 
got the bill for $68.50 for 2 drinks? We asked for mgr he didn't show the guy 
YELLED at me saying that is the price of the drinks and I said that isn't what you 
said, he said that is what it is. SCAM! How does this place stay open? Dumb 
tourists like myself. Don't EVER go there! 
 
11/8/18 
Absolutely a horrible experience from customer service to bogus scam prices and 
lies!! Do NOT go here!! They suck you in by saying they have happy hour but they 
do not tell you prices for happy hour they just tell you the price of one drink 
apparently because two drinks are $45!!! This is the biggest scam I've experienced 
and such a waste of time.  
 
10/26/18 
Absolutely a scam. Drinks are $45 and they try to pull you in with BOGO happy 
hour, but never tell you the prices.  
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10/22/18 
Terrible!! Rude staff, begged us to come in and have a drink, said they were two fir 
one! Drinks come in three sizes, was not told only the large $45 drinks are the two 
for one size! 
 
10/7/2018 
Do not eat here the waiter actually charged us $80 and I sign the receipt my card 
got charged for double that and now I can't get my money back so now please don't 
eat here you will be f****** pissed 
 
10/7/2018 
Huge SCAM!  
Guys you must be transparent about menu and costs. 
 
660 On Ocean 7 Café  
(3) Complaints implying trickery 
 
11/6/2018 
Buyer beware! I asked what drinks were on Happy Hour and was told by the server 
"all drinks are 2 for 1." Turns out no....bottled beer is not, but he suggested bottled 
versus draft right after I asked. So I was charged full price. Complete bait and 
switch. I did argue my money back (and raised my blood pressure to unhealthy 
levels). 
 
 
10/3/2018 
WARNING , PLEASE AVOID!!! Don't even know why this place is still open for 
business. Absolute SCAM and a SHAME to have in miami on beautiful beach 
front. Lied about '2 for 1' happy hour drinks and charged double instead, then 
proceeded to charge 20% gratuity automatically on bill when clearly they DO NOT 
DESERVE IT. All waiter could do was put his shameless head down, what a 
joke... they don't even deserve one star. Karma will hit eventually :) 
 
10/3/2018 
VOID. This place will SCAM you if they have the chance. We went for happy 
hour drinks which they told us was 2 for 1 cocktails for $25. When we asked for 
the check they billed us for 2 drinks ($50) + automatic 20% service charge.  
 
I think they choose who to take advantage of hence why others may find it good. 
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But this place is not a honest business so no matter how good the food and setting 
is, I would NOT recommend. Typical tourist trap.  
 
Boulevard 740 Ocean Drive 
 
(12) Complaints implying trickery 
 
4/16/2019 
SCAM!!! Stay away...The waiter tried to force 
you to pay double service tips , even though the 20% service charge was already 
added to your bill. AVOID THIS PLACE!!! By the way the foods was NO 
GOOD!!! 

 

3/30/2019 
Scum of the earth owner! Maybe they don't scam everyone but they sure did get 
our party with an $800 tab. Margaritas are watered down and cost $110.00 dollars 
after tax,service charge, and gratuity tacked on. Horrible experience on our first 
trip to South Beach , would not recommend and hope karma comes around on this 
owner. 

3/28/19 
This Place Is A Scam! 
We Got Charged $90 For One Margarita 
The Manager Was Nice But The Workers Were Arguing With Us! 

3/13/2019 
If I could give negative stars here I would. I got a ton of food here with my friends. 
Should've totaled up to around 360, the bill came out to 570. Absolutely ridiculous. 
I said I wanted to get one seafood plate to split with my friend. he said "for two?", I 
said "no just one but I'm sharing so he won't get anything". Instead he charges 135 
for two seafood patters (the most expensive thing on the menu). Also we all got 3 
buy one get one free margs at happy hour. They were 40$ and absolutely massive. 
Only three people ordered them so they should've totaled 120 right. They come out 
to 206$. Obviously we were pretty hammered and couldn't do any math at all. 
They tack on a 20% service fee and another 10% tax which is whatever. Then the 
dude takes my buddy into the restaurant alone to try and pressure him into giving a 
tip ON TOP of all that. Absolutely horrible service, and  reprehensible business 
practices from this place. Avoid at all costs. 
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2/17/2019 
The absolutely most horrible experience i ever had. They had a happy hour of 2 for 
1 ( we ordered 4 drinks total) however they charged 3 times 2x1. and one drink 
was 55 dollars. abusive in first hand. when i talked to the manager about the 
situation. they absolutely found every excuse not to remove the extra drink they 
has charge. They did not worked with me at all. and told me they had proof that 
they were covered. horrible horrible. just an abusive place. honestly fuck them. 

2/11/2019 
What an effing rip off! Food sucked, Sysco stuff. I was promised fresh fish, it was 
a frozen fish stick, but larger. Fries, were terrible, wife's chicken marsala was out 
of a can or jar. Worse, 2 for 1 drinks, brought a fishbowl marg, little booze. Got the 
bill, $35 for the marg, she couldn't drink 2 bowls of syrup. Then, about 10% tax, 
$20 "service " charge and the waiter asked for a tip, which i agreed. But he added 
his own $20 tip. $165 dollars for crap! #neveagain! Two nights in a row screwed in 
South Beach! Be careful... 

1/19/2019 
AVOID at all costs! I'll start at the end... see receipt attached. The server tried to 
make you think our bill was $15 more than it actually was by adding a tip on top of 
the "service charge"! A service charge was most likely added to guarantee a tip 
since their service and food is horrific. 

 
 
12/9/2018 
they pulled us in said they would give us 20% discount on our whole bill and a free 
drink, free shot and if we purchased another drink we would get one free.. a bunch 
of bull! A cup of beer was $30! Oh and the best part was when the waiter brought 
us the check he added gratuity on top of the 20% service fee.. what a scam. He said 
the 20% he didn't get any of that money and he was only getting paid $4 p/ hour 
when minimum wage is 8.25 in Florida. How can you live with yourself? Taking 
advantage of tourists and practically stealing their money! I hope you guys go out 
of business that was you won't be able to scam people anymore! 
 
12/8/2018 
SCAM! I wish we would have looked at the reviews for this place before we ate 
here. Everyone here is a scam artist. Our waiter fraudulently added on an EXTRA 
20% to his tip, after a 20% service charge is already included in the bill. Clearly 
scamming customers is how they stay open.  
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12/7/2018 
 
Beware of the SCAM.  
They lured us in with a buy one get one free. We got a margarita, a virgin mango 
margarita (for my pregnant wife), and a hookah. Our bill came out to $142!!!  
SERVICE CHARGE was included in the bill and the waitress forced us to tip her 
saying the service charge doesn't count towards her tip. At ANY reputable 
restaurant, service charge means tip. 
Our TOTAL bill was $167!!! Roughly $55-60 of that was FORCED service charge 
on us. 
Will NEVER GO AGAIN. If ripping off people is how they run their business, 
shame on them.  
I'd give them a half a star if I could. HORRIBLE. 
 
11/14/2018 
 
Buy 1 get 1 free!!! 
That what they told us when we ordered drinks Bill came no discount guy told us 
its discount only on 55oz drinks 
He didn't not mention it when we ordered drinks 
Top of that bill came $151 and with pen he wrote $178 
When I gave him cash $155 he came back and told me that Bill was short I owe 
him more money total was $178 
When I asked him what was $23.20 service charges he said that's for chairs and 
table mimai city fee so I have gave him $30 more when my friend asked for 
manager this guy flipped the story front of manager and said I gave $30 as tip 
which he didn't asked for lied on my damn face  scam scam scam and drink are 
over priced too 
Jack's and coke $20.50 same drink next door is $12.50 stay away from this place 

 

10/29/18 
**RUN**DO NOT DINE HERE!!!! 
I had to actually call the police on the manager and staff running the restaurant. 
They attempted to charge me $180 for 1 hookah and 2 drinks. They told me that 
the drinks I ordered are not included in the buy 1 get 1 free offer they touted. I was 
lied to my face 
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750 Starlite café 
 
(3) Complaints implying trickery 
 
2/12/2019 
Happy hour is limited to extra large drinks (like pool size) but waiters take care to 
hide it until they bring the check. 
 
I guess getting ripped off is part of the South Beach experience :) 
 
Seriously, find some other place... 

2/20/2018 
• 1 check-in 

Don't let the buy one huge drink get one free fool you. this place is way over priced 
and the food is wackkkk. Don't waste your time or money here. 

11/18/2017 
Be warned about the happy hour "2x1" drinks.  They charge $45 for a gross mojito 
so even with 2x1, they are way to much. 

 

 

820 Larios 
 

(1) Complaint Implying trickery 
 
4/14/2019 
Too bad the custom of adding upcharges to the bill ( as seems to be a sleezy but 
rampant practice on southbeach) has seemed to affect what would otherwise be a 
great dinner venue 

… As a warning to consumers, southbeach has been getting a reputation for 
overcharging guests for drinks and such with the tourist commission trying without 
much luck to address the issue. Most frequently with drinks and such. 
Unfortunately, this happened with us at Larios as well. Looking over out tab we 
found a $90 charge for a bottle that was substituted for a $45 we ordered without 
informing us before the switch. If fact, the bottle wasn't even listed on the menu so 
who knows how much it should have really cost.. The ensuing conversation as to 
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why, wasn't very reassuring that it was accidental. Too bad- as they had very good 
food and no need to resort to what seems to be a sleezy practice in this area 
 
 
826 Pelican Café 
 
(4) Complaints implying trickery 
 
3/6/2019 
Worst place I've been in a long time. First of all they tell you that they're gonna 
give you shots and they give you fake tequila = straight water! After that they 
didn't wanna split out bill (we were 16 people) and they caused a huge problem for 
everyone telling that they were gonna call the cops (when they're the ones in the 
wrong).  

 
12/23/2018 
Worst experience ever! Food is not good. The service is slow. Tried to sell us a 
drink that is too big for a person to drink. Also, they told us that it's happy hour and 
30% off for food and the bill came without discount  at all. We talked to the waiter, 
they said, it has to be a certain menus. So total we didn't get what they told us at 
all. Do not come to this place. Not recommended. 

2/19/2018 
We only wanted a single drink when we arrived here and were told it was 50% off. 
We confirmed when ordering but when the bill came after one drink each (one 
mojoto and one beer) they told us it was a "buy one get one free" offer and not 
50% we were told at the door. We brought this to the manager and we were told 
that their system "wouldn't allow" them to do it. This is clearly a scam and would 
never recommend coming here. 

 
12/19/2018 
We came to the Pelican while we were on vacation in Miami. We stopped in for a 
drink during happy hour because the person greeting people on the sidewalk told 
us "half off drinks" but when we said "no" to the second drink told us the deal was 
"buy one drink get the second for free." We DO NOT recommend this place. 
You'll notice other Yelp reviews that say very similar things. Classic bait and 
switch. 

 
850 Café Milano 
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(1) Complaint implying trickery 
 
12/30/2018 
Was offered an off menu seafood appetizer that included oysters, ceviche, and tuna 
tartare.  Sounded good so I ordered it. When it came out it also had a half lobster 
and king crab legs. Oysters were small and gritty. Crab and lobster were rubbery 
and fishy. Tuna tartare and ceviche were good. End of meal comes and I'm hit with 
a $75 charge for an 'appetizer'! There's nothing on their menu even remotely 
approaching that price. Buyer beware but I definitely felt swindled. Wouldn't go 
back 

 

860 Icon 
(1) Complaint implying trickery 

12/17/2018 
The drinks were terrible and the specials were purposefully misleading. Apparently 
the "buy one drink get one free" actually means "per person". I had our waitress 
remove the charge, luckily.  

 

 

 

900 Mangos 
(1) Complaint implying trickery 

12/31/2018 
Scam alert! I recently went there during Christmas break and ordered margaritas 
for my girlfriend and I. The total cost was 43$ for a pair of 12.50$ drinks. When 
asked what the price discrepancy was all about, he just shrugged his shoulders and 
flatly stated there were service charges... When he finally gave me check after 
taking my card, I noticed that he charged us extra for "souvenir glasses" that I 
didn't want and on top of that he baked himself a sweet 20% tip within the charge. 
This is highly unethical to advantage of tourists. Miami Beach is rampant with 
predatory tactics, please beware! Please ask for receipts and review them carefully 
prior to giving your card to a bartender/waiter! 

 
 
 
928 Voodoo 

Page 756 of 765



 
(1) Complaint implying trickery 

 
2/5/2019 
Don't let the $8 Margarita/$5 shots outside lure you in... Miami is so expensive and 
the place looked cool so we stopped in here for a drink... They don't mention it 
unless u'll ask, after you ordered you're $15 drink... The price advertised outside is 
from outside which we saw no bar out there. They are not $ that price, they 
are$15..  

 
 
 
940  Havana 1957 -Note there are two locations  
 
(3) Complaints implying trickery 
 
2/24/2019 

• 1 check-in 
They told 4 drinks were on their happy hour menu be the street person. When we 
paid they changed this to over the only time the most expensive 2 drinks being on 
the happy hour menu. Either way, the drinks were disgustingly sweet. I was not at 
to finish my passion fruit margarita. Would not recommend to come here! 

 
1/24/19 
Did not give 20% off as I was told on the food, still was not adding up..anyway the 
owner comes, says you can have 2 for 1 drinks( only the $23 or $40 ones) OR the 
20%off on food but not both. After arguing he was saying come back he would 
give us a couple drinks. I say the experience was a con.  
 
12/17/2018 
The icing on the cake was the hawker on the street, who said if I went to the bar 
that I'd get an extra drink for free….. and waitresses attempt to charge me for the 
free drink.  
 
 
960 Ocean’s 10 
(14) Complaints implying trickery 
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4/13 
Nine of us were walking down the strip to grab some lunch and we stopped in 
because the hostess mentioned free shots! 
The food was not spectacular and we didn't even get our free shots until we 
mentioned it and the bill.  
 
4/10 
Our breakfast came to $70 and we ordered $5.75 breakfast specials. Tell me 
HOW….. 
DO. NOT. COME. HERE. 
 
3/2 
DO NOT WASTE YOUR MONEY AT THIS CHEAP DIVE!!! They try to rip 
you off on EVERYTHING! We ordered orange juice for our 2 young boys and the 
menu clearly states $4.95... they tried to make us pay for the "fresh squeezed" OJ 
that's on a different menu which was $13...INSANE. Plus, they add a 20% gratuity 
regardless of the service and an additional resort tax. It's obvious they are used to 
scamming ignorant tourists. When I told the waitress that I was upset she told me 
to settle down, and when I asked for he manager she told me i would just have to 
wait... which I did for 25 minutes and he/she never should up. RIDICULOUS 
 
2/28 
I estimated that the $262 bill was roughly overcharged by about $80 or so. A week 
later and I am still steamed about this, I wish I had disputed the bill at the time but 
our hurry to leave didn't allow for this. Based on some of the reviews I have seen 
here it seems my group wasn't the only group to fall prey to this, so on reflection I 
have decided to take the matter further, first with the Miami or local chamber of 
commerce and if I receive no satisfaction to the Florida State Attorney General's 
office. What happened to us seems a blatant attempt to scam visitors to South 
Beach. 
 
2/19 
Beautiful bar with live music, but they lure you in by saying 2-4-1 happy hour, but 
don't fall for it! They made a promise that they refused to keep. The drink prices 
are OUTRAGEOUS! 
 
2/16 
This place is a total scam. 
 
2/3 

Page 758 of 765



They also said drinks were two for one but when we went to pay they said there 
were certain stipulations on that deal. 
 
2/1 
So they stop us and say "free shot, but one get one on drink and 30% off your 
food"  
Beware of these people it's a scam. I do not mind spending money but what I do 
mind is false advertisement.  
 
Wellllll... here comes the check. Seafood player went from $95 to $190 and no 
30% discount to add insult to injury. He tried every excuse in the book. Finally 
gave us the discount but we were still charged for the plater for two even though 
we did not ask for that. BS 
 
1/28 
What an unfortunate way to run a business. Great location & food was ok... but, 
my goodness is it sad sad sad that they are so "sly" about the upsell 
 
 
1/21/19 
Lied about their happy hour - told us it was but one get one free.  Drinks were 
mediocre and overpriced.  They charge a 20% tip automatically and you can't 
remove it from the bill. 
 
Yelp should have the option to select negative stars.   
 
These guys are liars and crooks. 
 
12/16/18 
This place is a scam !!!!  They get you in for happy hour but don't tell you it's only 
at the tables !!!WTF !!  Place should be shut down as they are destroying the 
reputation for Miami Beach and tourists !!  
 
 
 
12/15/18 
STAY AWAY!!!! Wow what crooks!! These people are criminals! A straight 
tourist trap! The bartender is STEALING money and ripping Patrons off! They 
charged us $150 for 2 large drinks (listed @ $39 each)? When we asked how much 
she said $140? And after paying for bill and without a receipt we asked for a 
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receipt When she told us what about tax and tip? Really??? Feeling bad my friend 
left them the money. But then we looked at the menu and realized @ $39 each 
there is no way the bill could have been $150? We asked the waiter about it. He 
said the same? What about tax and tip? Then said well yeah it mite not have been 
that much. So we went back and asked the waitress and she said she can't pull up 
the receipt and it was $150. Without making a scene my friend took it in the rear 
from these criminals! What a scam! I hear many of the places on south beach are 
scams but never experienced it like this! They mite as well have mugged us.. real 
classy ocean 10. If not for the sake of your customers your better start watching 
your register. Cuz your waiters are stealing and stealing from your customers!!! 
STAY AWAY!! BEWARE!! 
 
 
10/28/18 
Don't waste your time at this place. Awful customer service. FAKEST HAPPY 
HOUR!! 
 
 
10/21 
Happy hours here is fake !!! 
When you walk in they say by one get one free all the drinks and when you order it 
they have to be big drinks. 
 
 
1020 Clevelander 
 

(1) Complaint implying trickery 
 
3/8/2019 
Buyers beware! I went this last Monday March the 4th and went specifically for 
the happy hour from 4pm7pm we asked the girl out in front if they had HH she 
said yes. When we got seated the girl that took our order told us that was incorrect 
no HH during March then I pointed out to the girl who told us so she acted like she 
was going to tell her something. Nonetheless we stayed had two drinks total was 
$38.00. Some other waiter approached us and told us he was taking over, fine he 
served our drinks and literally 5 mins later came back and was like "talk to me" 
you guys ready? Mind you we still had our drinks not close to finish. He came a 
second time and said the same thing so we decided to just ask for our receipt and 
leave.  A couple days later we were walking the strip again and we noticed that 
they were bringing their HH sign out again... we just walked right on by and shook 
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our heads.. I guess they are desperate for customers that they feel like they need to 
lie and be shady... please do yourself a favor a keep on walking go off Ocean drive 
maybe go to Collins and find a nice spot... 

 

1024 Social 
 
4/1/2019 
A server said the hookah is going to be $25 if we come into this restaurant, but he 
actually charged $35. Please check the bill. 

 

3/28/2019 
This is the worst restaurant iv ever been to. The server straight up lied to us at the 
beginning of the meal. 

 
2/27 
We were lured in with a discount of 30% on the bill.   
 
Food quality was very poor. My fish tasted like cardboard.   
 
Everyone in our group found the food horrible and left it half eaten.   
 
When the bill came it was a discount on food only!!!! 
 
Will never go this place.  
 
Avoid it like plague 
 
 
2/23 
My total bill was $108. A week later I check my credit card to see they charged me 
$118. I guess the waiter took the liberty of adding an extra tip for herself? Is this a 
Florida theme? Another restaurant added an extra tip for themselves as well and I 
took photos of all my receipts for proof. I'll be calling my bank and getting my 
money back. What a shiesty business! 
 
Check your bank accounts and make sure they charge you correctly! 
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11/22 
This place is another scam. Terrible food, horrible service, and high prices. You 
will be kept waiting for anything you order while your waiter preys on the 
pedestrians on the sidewalk. Do not come here. 
 
10/10 
This place is a typical Ocean Drive tourist trap: slow service, over-priced food, and 
huge drinks. However, their employee (our waitress) committed fraud, which is 
why I am writing this review. 
 
The waitress added her own $40 tip that was NOT authorized. What makes this 
worse is that TIP WAS ALREADY INCLUDED! The fact that we had to wait 
over 40 minutes to get the check should have warranted management intervention 
and a possible waiver of the included 18% tip. Regardless, she certainly did not 
deserve extra money for her poor service.  
 
When we tried to call the restaurant at the number provided on the receipt, we 
found that the phone number was disconnected! There are no other working phone 
numbers provided online to call to address any issue at this establishment.  
 
I guess this business hopes to remain open on the premise that tourists will not 
notice when their money is stolen and won't make the effort to go back or proceed 
with legal action. But, I am a 
local and will follow up accordingly.  
 
 

1236 Il Giardino 
 
(6) Complaints implying trickery 
 
4/12 
And THEN- the server comes out and says he doesnt get a part of that tip- mind 
you the bill is already crazy expensive. 
 
And the server haggles for more tip over the mandatory 18% tip( which was not 
worth it anyways) 
 
So basically we were haggled into paying almost 30% tip on our bill. 
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NEVER AGAIN. 
The management allows this kind of stuff- shows how bad this place is. 
 
Run! Unless you have too much money to throw! Then thats all you.  
 
Left a bad taste of Miami 
 
4/7/2019 
So I come for the gay parade and to lure me in this restaurant offers buy one drink 
and get another free. Well apparently you have to sit in a certain section 
(downstairs away from everyone) to get this offer. False advertisement!! No need 
for that! You would pay whatever you offer, but do not offend me! 

3/6/2019 
The lady who greeted us at the door was lovely and enticed us with a deal for a 
free shot- that's the best it got! When we were seated for dinner we felt rushed and 
awkward. We ordered a drink, asked if we could get the happy hour deal. When we 
were told no, we were confused as we heard the doorwoman continue to market the 
deal to street passers. So we got our $29 drink and let it go 

 
12/19/2018 
Highly, highly, HIGHLY do NOT recommend this place! We got trapped. That 
lady trying to sucker people in got us. Walking on this strip you have everyone 
trying to get you in to their place. The women trying to get people to come in told 
us that we'd be taken care of and they have specials, blah, blah, blah. 

BECAREFUL! We ordered the "Small" hookah which we received and was 
supposed to be $30 BUT was charged for a medium hookah which is $45. Before 
we ordered we even confirmed and pointed to the table next to us if that was a 
small and he said yes but then charged us for the next one up?  
 
11/20/2018 
They cheat customers lady charged me $18 for guac and chips which was not even 
there on the menu and she told 
me she will charge me for something which was $11 bucks on the menu 

10/16/2018 
I can't stress this enough read the reviews!! Its honestly a scam! over priced and the 
service is pushy and just trying to rack your bill up! They honestly don't take no for 
an answer!  
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1250 Carlyle Café 
 
(2) Complaints implying trickery 
 
4/29/2019 

• 1 check-in 
As we walked by the guy working the front hounded us about stopping in. We only 
wanted to look at the menu without being bombarded. We walked down the road to 
find all restaurant seem to use this tactic. We should have gone to another area of 
town to eat but we decided to try Carlyle. The drinks are ridiculously priced! They 
try to lure you in by telling you the drinks are BOGO. 

 
1/31/2019 
Service ok but not worth the additional tip our server asked for on top of what they 
already include in the bill. They shouldn't be allowed to do that. Charge one tip not 
two?? Especially when the service was nothing special and didn't warrant more. 
 

 

1410 Havanna 1957 
 

(1) Complaint implying trickery 
 
12/10/2018 

• 1 check-in 
My experience and my drinks were great!  
Until I got home. Until I got an email from my credit card company that somebody 
added a 51% tip.  What!!??!?  All of the restaurants and bars automatically add a 
20% tip because there are a lot of foreigners that come to visit and don't know how 
it works. So not only did I give 20% but then Someone gave themselves a 50% on 
top of that!! 
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