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QUOTE CONFIRMATION

Thank you for choosing CDW. We have received your quote.

KENNETH PATTERSON,

Thank you for considering CDW•G for your technology needs. The details of your quote are below. If 

you are an eProcurement or single sign on customer, please log into your system to access 

the CDW site. You can search for your quote to retrieve and transfer back into your system for 

processing.

For all other customers, click below to convert your quote to an order.

Convert Quote to Order 

QUOTE # QUOTE DATE QUOTE REFERENCE CUSTOMER # GRAND TOTAL

NQBQ811 10/31/2023 24-0640-001-IT CISCO

CONSULTIN

3814331 $146,250.00

QUOTE DETAILS

ITEM QTY CDW# UNIT PRICE EXT. PRICE

CISCO DIRECT CX-ATCS-CO-QSME 1 7663397 $146,250.00 $146,250.00

Mfg. Part#: CX-ATCS-CO-QSME-CS4

terms and conditions pursuant to

ITB-2021-060-DF for Prequalification

Pool for Cisco Networking Equipment

Cisco Subject Matter Expert (SME)

Quick Start Service

Cisco Subject Matter Expert (SME)

Quick Start Service is a consulting

service where Cisco provides general

consultative advice and guidance

(SME Consulting Services) in areas

such as product installation,

configuration, setup, migration,

onboarding, and enablement for the

targeted architecture.

Cisco resources will provide

technical advice and guidance on the

topics prioritized by to the City

of Miami Beach but not limited to:

Overall Webex calling

solution architecture development

Planning and design Webex

Calling Control Hub setup with

Directory Sync and SSO

Configuration assistance with

Local Gateway with Webex Calling

Plan and design Local Gateway

to work with customer provided SIP

trunks to route PSTN calls

Configuration changes needed

to route calls from CUCM to Local

Gateway and Webex calling

Configuration and deployment

hybrid call routing between on-prem

UCM and Webex cloud calling

platforms

E911 Redsky configuration and

integration with Webex calling to

route emergency calls from Webex

calling registered devices

Feature configuration to

solve use cases such as Hunt Groups,

Auto Attendant, Queueing, Voicemail

etc.

Webex calling device

Attachment E

https://www.cdwg.com/content/cdwg/en/terms-conditions/site-map.html
https://www.cdwg.com/content/cdwg/en/software.html
https://www.cdwg.com/content/cdwg/en/services/amplified-services.html
https://www.cdwg.com/content/cdwg/en/solutions.html
https://www.cdwg.com/content/cdwg/en/brand.html
https://www.cdwg.com/content/cdwg/en/research-hub.html
http://www.cdwg.com/shop/products/default.aspx?EDC=7663397
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QUOTE DETAILS (CONT.)

registration with desktop and mobile

client configuration with Webex app

Network changes required to

register devices to Webex cloud

Migrate 240 users to Webex calling,

ensuring on-prem to cloud and

vice-a-versa calls work

Webex app client integration

and configuration with MS Teams

clients for calling workload

Ongoing admin training to

make the City of Miami Beach admin

team familiar with Webex calling

cloud

Assumptions and Exclusions

SME support provided during normal

business hours(8am-5pm).

No committed deliverable

produced during the engagement, the

SME can help develop design and

assist with configuration.

The SME utilization is

accounted for online and offline

activities associated with the

customer tasks.

Provide access to network and

devices when necessary.

Customer is responsible to

provide any required software

including licenses and hardware to

complete the activities.

Customer is responsible for

prioritizing and de-prioritizing

activities based on business needs.

Customer would need to define

outcomes based on the requirement

at the beginning of the engagement.

SME will be proficient in Cisco

Webex Calling, can provide limited

3rd party design and configuration

guidance.

Customer to manage any

repository needed to store

documents.

Customer responsible for any

network, firewall, VPN changes.

Electronic distribution - NO MEDIA

Contract: Standard Pricing

SUBTOTAL

$146,250.00

SHIPPING

$0.00

SALES TAX

$0.00

GRAND TOTAL

$146,250.00 

PURCHASER BILLING INFO

DELIVER TO

Billing Address:

CITY OF MIAMI BEACH

PROCUREMENT DIV

1700 CONVENTION CENTER DR

MIAMI BEACH, FL 33139-1824

Phone: (305) 673-7490

Payment Terms: VISA

Shipping Address:

CITY OF MIAMI BEACH

FRANK QUINTANA

1755 MERIDIAN AVE

4TH FL

MIAMI BEACH, FL 33139

Shipping Method: ELECTRONIC DISTRIBUTION

Please remit payments to:

CDW Government

75 Remittance Drive

Suite 1515

Chicago, IL 60675-1515
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Sales Contact Info 

Bart Heckman   |  (877) 404-6297 | barthec@cdwg.com

Need Help?

My Account Support

Call 800.800.4239

About Us | Privacy Policy | Terms and Conditions 

This order is subject to CDW's Terms and Conditions of Sales and Service Projects at

http://www.cdwg.com/content/terms-conditions/product-sales.aspx

For more information, contact a CDW account manager

© 2023 CDW•G LLC, 200 N. Milwaukee Avenue, Vernon Hills, IL 60061 | 800.808.4239

https://www.cdwg.com/accountcenter/logon
https://www.cdwg.com/content/cdwg/en/help-center.html
https://www.cdwg.com/content/cdwg/en/about/overview.html
https://www.cdwg.com/content/cdwg/en/terms-conditions/privacy-notice.html
https://www.cdwg.com/content/cdwg/en/terms-conditions.html
http://www.cdwg.com/content/terms-conditions/product-sales.aspx

