


Date: July 16, 2019 Start Location: Boulevard Restaurant 740 Ocean Dr. Miami Beach, FL 33139

3:00 p.m. Investigators watked by Boulevard Restaurant as a hostess offered $8.50 food specials.
« The Investigators chose the best table to document the activities of the hostess.

The restaurant has various menus. A regular food menu (front and back), a régular cocktail menu (front
and back), and an $8.50 food menu. Once seated, the waitress offered the Investigators a 2 for 1 drink
special, excluding premium drinks, martinis and shots. Investigators ordered the specials they were
offered.

3:00 p.m. —5:00 p.m. Investigators observed the hostess, who wore black and white. She stood by the
sidewalk offering the $8.50 food specials to pedestrians. Investigators observed as pedestrians walked by
and said no when offered the special, the female host would continue walking with them trying to
convince the pedestrians. Pedestrians appeared uncomfortable as they would try to ignore the host,
move away, or try not to make eye contact. Investigators also observed when pedestrians would stop to
look at the menu board, the host would try to continue to persuade them.

5:00 p.m. —7:00 p.m. A new shift began for the host, waiter's and waitress’. A male host wearing a floral
shirt and black pants was observed. Other hosts were observed wearing all black. The male host
appeared to be more aggressive than the previous female host. The male host was observed multiple
times shoving the menu in front of pedestrians as they walked past the restaurant. Pedestrians appeared
uncomfortable as they had to walk around the host in order to continue waiking or walk along the street to
avoid the host. Another male host was observed standing in the middle of the sidewalk and stopping
people from passing to talk about the specials. Also, a female, who appeared to be a manager, was
observed telling the host to put the menu in front of the pedestrians as they walked to show them the
specials. Two menu boards were observed, one in the main entrance and one on the south side of the
restaurant. Investigators observed as pedestrians were looking at the menu board, the host would run
over to tell them about the specials. When offered the specials approximately 25-30 pedestrians stopped
to look at the menu board, 70-80 said “No, thank you”, and about 18 parties agreed to the specials and
were seated at a table in the restaurant. Various crowds of people walked past the establishment.
Approximately 175 pedestrians did not make any eye contact or respond to the hostesses and continued
walking when offered the specials.

5:09 p.m. Investigators received the check. All offers were included. The waitress took it upon herself to
include an %18 suggested tip as the total was written in pen on the receipt when Investigators received it.

6:55 p.m. Investigators asked the waitress for a to-go cup. They declined.





















End of Report



1835 NE Miami Gardens Drive, Suite 547, North Miami Beach, FL 33179
(305) 929-3513, info@Xinvestigations.com
Florida Private Investigations Licenses: A2900334, C2200371

Report on Investigation: Fritz (Cuba Libre)
524 Ocean Drive, Miami Beach, FL 33139 -
Tuesday July 16, 2019 3pm - 7pm

Throughout the surveillance the hostesses were observed and documented as they offered a

special to pedestrians passing by the location.

At approximately 3:00 p.m. the investigators walked by The Fritz. Two hostesses and a waiter
walked up to both investigators and offered a two for one drink special and 20% oft the food
menu. The investigators agreed and the hostess with the waiter then proceeded to seat the
investigators. The restaurant has two food menus, a board with $9 specials, and an alcohol menu,
which does not specify it’s a 2 for 1 special. The Investigators were seated, ordered meals from
the menu at the table and asked which drinks are the 2 for 1. The waiter then said only the 530z

at $40 fall under the 2 for 1 special. The Investigators ordered the specials they were offered.



Between the hours of 3:00 p.m. and 7:00 p.m. the hostesses were observed as they offered two
for one drink specials to pedestrians that walked by. Most pedestrians were not interested. Upon
arrival, the restaurant was a quarter occupied. Various other pedestrians either stopped to look at
the menu and continued walking or would not make eye contact with the host and continued
walking. Besides the host, the waiters would also offer the drink specials to pedestrians walking

by so they can be seated at their specific section.

At approximately 4:20 p.m. the waiter asked to close the check as hisshift was over and
introduced a second waiter that would be serving us. The check that was given first was a total of
$170.54 and did not include the 20% off discount, however, it did have the $40 discount for the
drink. When asked why it did not include the 20% off, the waiter stated he forgot to discount.
The waiter returned with a second check in the amount of $155.29. Investigators asked for
coffee which was charged in a different check. Check came without showing a 20% discount.
Investigators asked and the waitress, Maria stated that yes it does qualify for the 20% discount.
The check was left as is. As there was no price on the menu for coffee, we assumed it was

already deducted, but it was unclear.

During the surveillance, the hostesses and a waiter were aggressive with the pedestrians that
walked by. The hostesses would at times team up and approach the pedestrians during the
surveillance. The hostesses would walk either alone or with another hostess after the pedestrians
to each side of the restaurant even if they initially refused. After investigators sat down, the
waiter was asked about the 2 for one drink special and about an hour later, an Argentinean

hostess told investigators that the 20% is offered whenever they decide.

Approximately 150 pedestrians were approached and about 120 averted their eyes and ignored

the hostess.

At the end of the surveillance a to-go cup was asked, however the hostess stated we couldn’t get

the drink to go.
























3:00 p.m. Investigators walked by Boulevard Restaurant as a hostess offered 2 for1 drink specials.
* The Investigators chose the best table to document the activities of the hostess.

The restaurant has a food and drink menu. A regular food menu (front and back) and a regular cocktail
menu (front and back). As the investigators walked by, the hostess offered 2 for 1 drink specials. The
investigators asked if the restaurant is running any food specials. The hostess asked a female that
appeared to be a manager if a discount can be given. Moments later the hostess said a 20%off the menu
and 2 for 1 drink special will be given.

Once seated, the waitress offered the Investigators a 2 for 1 drink specials. Investigators ordered the
specials they were offered.

3:00 p.m. — 5:00 p.m. Investigators observed hostess, who wore black and white, as she stood by the
sidewalk and offered 2 for 1 drink specials to the pedestrians. Investigators observed as pedestrians
walked by and said no when offered the special. Pedestrians appeared uncomfortable as they would try
to ignore the hostesses, move away, or try not to make eye contact. Investigators also observed when
pedestrians would stop to look at the menu board, the host would try to continue to persuade them.

5:49 p.m. — 7:00 p.m. At approximately 5:49 the waitress asked for the check to be paid for. The waitress
brought out a check without the 20% discount applied. When the investigators asked why the discount
was not applied the waitress apologized as she was not aware that a discount was offered. The waitress
went to a female that appeared to be a manager and the bill was adjusted with the 20% discount.

A new shift began for the hostesses, waiters and waitress. Pedestrians appeared uncomfortable as they
had to walk around the host in order to continue waiking or walk along the street to avoid the hostesses.

6:58 p.m. Investigators asked the waitress for a to-go cup. They declined.

During the surveillance approximately 160 pedestrians were approached and about 140 of them adverted
their eyes and ignored the hostesses and waitresses.






























End of Report






Investigators a 2 for 1 drink special, excluding premium liquors. The investigators asked the waitress if all
the drinks were 2 for 1 (excluding the premium drinks). The waitress responded that the 20 oz. and the 32
oz. were not allowed to be shared, however if you couldn't drink both drinks tonight, you were allowed to
get your second drink another day. The manager would sign a rain check. The 55 oz., 75 oz., and the 79
oz. were allowed to be shared. Investigators ordered the specials they were offered.

5:00 p.m. - 9:00 p.m. Investigators observed the hostess, who wore a purple and white dress and the
waiters who wore a white top and black pants. They stood by the sidewalk offering the 2 for 1 drink
special to pedestrians. Investigators observed as pedestrians walked by and said no when offered the
special. Pedestrians appeared uncomfortable as they would try to ignore the host, move away, or try not
to make eye contact. Investigators also observed when pedestrians would stop to look at the menu board,
the host would try to continue to persuade them.

5:00 p.m. — 9:00 p.m. Several pedestrians appeared uncomfortable as they had to walk around the
hostess in order to continue walking or walk along the street to avoid the host. Two menu boards were
observed, one in the main entrance and one on the north side of the restaurant. Investigators observed
as pedestrians were looking at the menu board, the hostess would run over to tell them about the
specials. When offered the specials approximately, 40-60 pedestrians stopped to lock at the menu board,
70-80 said no, thank you. Various crowds of people walked past the establishment. Approximately 120
pedestrians did not make any eye contact or respond to the hostesses and continued walking when
offered the specials.

8:35 p.m. Investigators received the check and asked how do they get the second round of drinks if we
did not want it today. The waitress came back with the check that had the managers signature and it says
2 free drinks written by hand. The waitress stated that the 2 free drinks could be used any time when we
come back and does not expire.

8:55 p.m. Investigators asked the waitress for a to-go cup. They declined.
























Date: July 8, 2019
Start Location: Jalapeno Restaurant 530 Ocean Dr. Miami Beach, FL 33139

3:00 p.m.

Investigators walked past Jalapeno Restaurant a couple of times as a hostess dressed in a black &
white checkered dress offered pedestrians 2 for 1 drink specials and food specials. The
Investigators walked by the restaurant again and the same hostess offered the Investigators a 2

for 1 drink special and a $9.00 food special.

¢ The Investigators chose the best table to document the activities of the hosts and

hostesses.

The restaurant has several food menus and a beverage menu. There are 2 special food menu’s.
One of the food menu’s is located on the marquis board in front of the restaurant. The other
special food menu is an actual physical menu. The beverage menu contains alcoholic and non-

alcohol beverages. The alcoholic beverage side of the menu has numerous mixed drinks options.









The menu indicated that:
o The cheeseburger was priced at $9.00
o The mixed appetizer was priced at $40.00
e The Cuban mojito has different prices depending on the size.
Small ;140z ; $17
Medium; 360z ; $25
Giant; 530z ; $45

At 5:00 p.m. The restaurant got intense with the amount of staff that were on the sidewalk
offering specials for pedestrians. An Italian male that appeared to be the manager, a young L/M
with a red polo shirt, a muscular built L/M, A L/M with tattoos on his forearms, a L/F with
straight B/F participated in the solicitation of the specials to the pedestrians that walked by the

restaurant. They all entered in and out of view as they worked at the restaurant.

During the surveillance, the host and hostesses greeted pedestrians walking by, offering a
special. The pedestrians would either say no thank you or the host or hostess would walk the

pedestrians over to the menu board.

At the end of the surveillance a to go cup was asked, however the waitress stated we couldn’t get

the drink to go.

The total bill came out to $121.26.
2 for 1 drink $45 (2@22.50)
1 mixed appetizer for $40.00
1 cheeseburger for $9.00

Sub-Total $94.00

State Sales Tax 7% $6.58

City Tax 2% $1.88

Tkt. Discounts ($45.00)

Gratuity 20% $18.80

Total $121.26









Date: July 17, 2019 Start Location: Kantina Restaurant 834 Ocean Dr. Miami Beach, FL. 33139

3:00 p.m. Investigators walked by Kantina Restaurant as a host offered 30% off the menu.
*» The Investigators chose the best table to document the activities of the hostess.

The restaurant has three menus. A food menu, a drink menu, and a cocktail menu (front and back). Once
seated, the waiter offered the Investigators a 2 for 1 drink special, excluding well drinks, bubbly drinks,
martinis, shots, and beers. Investigators ordered the specials they were offered.

3:00 p.m. = 5:00 p.m. Investigators observed the host who wore a blue shirt and denim jeans. The male
host stood by the sidewalk offering the 30% off food specials to pedestrians. Investigators observed as
pedestrians walked by and said “No, thank you™ when offered the special. Once the pedestrians would
say no, the host would stop talking. The host was not consistent when offering the specials to
pedestrians. At times he would say the specials, other times he did not say anything as the pedestrians
walked by the establishments. Investigators observed the host would walk around and at times would be
not be standing near the menu board on the sidewalk.

5:00 p.m. - 7:00 p.m. A new shift began for the host, waiter's and waitress’. A female host wearing a
black dress was observed. A male wearing a plaid shirt, who appeared to be the manager, was also
observed. During the beginning of the shift, the female host did not say the specials to all pedestrians
walking by. Once the manager stood in front of the establishment, the host would be more persistent with
telling the pedestrians about happy hour. Investigators also observed, once the manager arrived, the
waiters who wore white shirts, jeans, and a blue apron, would also try to offer the specials to pedestrians.
Two menu boards were observed, one in the main entrance and one on the north side of the restaurant.
Investigators observed as pedestrians were looking at the menu board, the host would walk over to tell
them about the specials. When offered the specials approximately 25 pedestrians stopped to look at the
menu board, approximately 100 said “No, thank you”, and about 13 parties agreed to the specials and
were seated at a table in the restaurant. Various crowds of people walked past the establishment.
Approximately 75 pedestrians did not make any eye contact or respond to the hosts and continued
walking when offered the specials.

5:48 p.m. Investigators received the check along with complimentary shots brought by the waiter. The 2
for 1 drink special were included, however, the 30% off food discount was not included in the final bill.

6:55 p.m. Investigators asked the waitress for a to-go cup. They declined.





















Throughout the surveillance the host and hostesses were observed and documented as they offered a
special to pedestrians passing by the location.

Date: July 21, 2019 Start Location: News Café 800 Ocean Dr. Miami Beach, FL 33139

3:00 p.m. Investigators walked by News Café. Investigators were not offered any specials. The
investigators asked if there were any specials. The hostess replied that they are running 2 for 1 drink
specials during happy hour.

» The Investigators chose the best table to document the activities of the hostess.

The restaurant has one menu. The front of the menu is the food menu. The back of the menu contains
beverages. Once seated, the waitress offered the Investigators a 2 for 1 drink special and told the
investigators the 2 for 1 drink special is for each person individually. Investigators ordered the special
they were offered.

3:00 p.m. — 5:00 p.m. Investigators observed two hostesses at the main entrance and on the north end of
the restaurant. The hostess at the main entrance stood in front and sat people down who were interested
to stay at the restaurant. The hostess on the north entrance of the restaurant offered 2 for 1 drinks. The
hostess from the north entrance was also observed as she would cover for the hostess that stood in front
of the main entrance when she would leave her post.

4:45 p.m. The waitress asked the investigators to pay for the bill for her shift changed. When the
investigators asked the waitress if the new server would be aware of the 2 for 1 drink special and that the
investigators only had one drink so far. The waitress came back with a check and credited one of the
drinks. The credit in the check shows police/5 year EMP Discount of $16, which was the price of one of
the drinks.

5:00 p.m. - 7:00 p.m. A new shift began for the host, waiters and waitresses. A male host was observed
at the main entrance of the restaurant. Investigators observed as pedestrians were looking at the menu
board, the host would run over to tell them about the 2 for 1 drink special. When offered the specials,
approximately 15-30 pedestrians stopped to look at the menu board, 70-80 said “No, thank you”. Various
crowds of people walked past the establishment. Approximately 150 pedestrians did not make any eye
contact or respond to the hostesses and continued walking when offered the specials.

5:38 p.m. Investigators asked for a second check. As the waiter brought out the check he stated “please
feel free to include an additional tip as the 20% does not go entirely to me”

6:56 p.m. Investigators asked the waiter for a to-go cup. They declined.


















Throughout the surveillance the host and hostesses were observed and documented as they offered a
special to pedestrians passing by the location.

Date: July 21, 2019 Start Location: News Café 800 Ocean Dr. Miami Beach, FL 33139

3:00 p.m. Investigators walked by News Café. Investigators were not offered any specials. The .
investigators asked if there were any specials. The hostess replied that they are running 2 for 1 drink
specials during happy hour.

* The Investigators chose the best table to document the activities of the hostess.

The restaurant has one menu. The front of the menu is the food menu. The back of the menu contains
beverages. Once seated, the waitress offered the Investigators a 2 for 1 drink special and told the
investigators the 2 for 1 drink special is for each person individually. Investigators ordered the special
they were offered.

3:00 p.m. — 5:00 p.m. Investigators observed two hostesses at the main entrance and on the north end of
the restaurant. The hostess at the main entrance stood in front and sat people down who were interested
to stay at the restaurant. The hostess on the north entrance of the restaurant offered 2 for 1 drinks. The
hostess from the north entrance was also observed as she would cover for the hostess that stood in front
of the main entrance when she would leave her post.

4:45 p.m. The waitress asked the investigators to pay for the bill for her shift changed. When the
investigators asked the waitress if the new server would be aware of the 2 for 1 drink special and that the
investigators only had one drink so far. The waitress came back with a check and credited one of the
drinks. The credit in the check shows police/5 year EMP Discount of $16, which was the price of one of
the drinks.

5:00 p.m. —7:00 p.m. A new shift began for the host, waiters and waitresses. A male host was observed
at the main entrance of the restaurant. Investigators observed as pedestrians were looking at the menu
board, the host would run over to tell them about the 2 for 1 drink special. When offered the specials,
approximately 15-30 pedestrians stopped to look at the menu board, 70-80 said “No, thank you”. Various
crowds of people walked past the establishment. Approximately 150 pedestrians did not make any eye
contact or respond to the hostesses and continued walking when offered the specials.

5:38 p.m. Investigators asked for a second check. As the waiter brought out the check he stated “please
feel free to include an additional tip as the 20% does not go entirely to me”

6:56 p.m. Investigators asked the waiter for a to-go cup. They declined.















1835 NE Miami Gardens Drive, Suite 547, North Miami Beach, FL 33179
(305) 929-3513, info@Xinvestigations.com
Florida Private Investigations Licenses: A2900334, C2900371

Report on Investigation: Pelican Cafe
826 Ocean Drive, Miami Beach, FL 33139
Monday July 15, 2019 3pm — 7pm

Throughout the surveillance the host and waiters were observed and documented as they offered

a special to pedestrians passing by the location.

At approximately 3:00 p.m. the investigators walked by Pelican Cafe. A host wearing a red t-
shirt and jeans was observed. The host walked up to both investigators and offered a two for one
drink special and 30% off the food menu. The investigators agreed and the host then proceeded
to seat the investigators. The restaurant has several food menus, which include 2 for I menu for
drinks, regular menu with 30% off all items. The Investigators were seated and were then offered

30% off of the menu. The Investigators ordered the specials they were offered.

Between the hours of 3:00 p.m. and 7:00 p.m. the host was observed as he offered two for one

drink specials to pedestrians that walked by. Many pedestrians agreed to the specials and sat



down to dine at the restaurant. Upon arrival the restaurant was half occupied. Various other
pedestrians either stopped to look at the menu and continued walking or would not make eye
contact with the host and continued walking. Besides the host, the waiters would also offer the
drink specials to pedestrians walking by so they can be seated at their specific section that they

SCrve.

During the surveillance, the host would say hello and greeted pedestrians by offering a special.
The pedestrians would either say “no thank you” or, if the pedestrians appeared interested in the
specials, the host would walk the pedestrians over to the menu board. Approximately 60
pedestrians were approached and about 40 of them averted their eyes and ignored the host.
Information was obtained from the waiter that the 2 for 1 drink special and the 30% off food

items are determined by the host.

At the end of the surveillance a to-go cup was asked, however the hostess stated we couldn’t get

the drink to go.

At approximately 6:40 p.m. investigator asked for the check and asked to check out. A new
waiter brought out the check at approximately 6:45 p.m. that did not have 30% off the meals and
did not have the drinks on the receipt. The investigator asked why 30% off wasn’t taken from the
food items, the waiter then brought a new check at 6:52 p.m. with 30% off. We told the waiter
that its missing the drinks that were at 2 for 1 special. At 6:56 p.m. the waiter brought out a new
check with 2 for 1 drinks and 30% off the food. All of the receipts stated that they were created
at4:16 p.m. and had 4 guests at the table. There were only 2 guests at the table and the check
was brought out at approximately 6:52 p.m.
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End of Report



