MIAM

Procurement Depqrfmef 1755 MerldlonAvenue 3 Floor, Miami Beach, Florida 33139, www.miamibeachfl.gov, 305-673-7490

COMMISSION MEMORANDUM

TO: Mayor Dan Gelber and Members df the City n; [
FROM: Jimmy L. Morales, City Manager
- DATE: February 13, 2019

SUBJECT: REQUEST APPROVAL TO ISSUE REQUEST FOR PRPOSALS (RFP) NO. 2019-046-
WG FOR PROFESSIONAL TENNIS MANAGEMENT AND OPERATIONS SERVICES
AT THE CITY’S FLAMINGO PARK TENNIS CENTER

ADMINISTRATION RECOMMENDATION
Authorize the issuance of the RFP.

BACKGROUND

The City of Miami Beach, Florida is inviting proposals for the exclusive right to provide comprehensive
professional tennis management and operations services for the Flamingo Park Tennis Center, in
accordance with the terms, conditions and specifications contained herein.

On April 23, 2014, The City of Miami Beach entered into an agreement with Miami Beach Tennis
Management, pursuant to RFP 095-2013ME, for tennis management and operations services at the
City’s Flamingo and North Shore Tennis Centers. The initial term of the agreement was for a three (3)
year term with two (2) additional one-year renewal options. The agreement for the City's Flamingo
Park Tennis Center is effective through May 2019.

On July 26, 2017, the Mayor and City Commission adopted Resolution No. 2017-29935, approving
Amendment No. 1 to the Agreement, providing for the removal of the North Shore Tennis Center from
the scope of the Agreement.

The operation of the City of Miami Beach'’s Flamingo Park Tennis Center shall include the operations
and maintenance of the tennis courts, pro shop, and a food and beverage concession. Services shall
include those customarily associated with the operation of a public tennis center and permitted special
events related to the tennis center activities.

SCOPE OF SERVICES

The management of the public tennis facilities shall include the operation and malntenance of the
tennis courts, pro shop, a food and beverage concessions and other tennis related operations as
approved by the City. '

e STATEMENT OF WORK. Please Reference, Appendix C, Page 26, RFP 2019-046-
WG for Professional Tennis Management and Operation Services at the City’s Flamingo
Park Tennis Center (attached).

o SUBMITTAL REQUIREMENTS. Please Reference Section 0300, Page 12 RFP 2019-
046-WG for Professional Tennis Management and Operation Services at the City’s
Flamingo Park Tennis Center (attached).
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o CRITERIA FOR EVALUATION. Please Reference Section 0400, Page 15 RFP 2019-
046-WG for Professional Tennis Management and Operation Services at the City's
Flamingo Park Tennis Center (attached).

Following the receipt of proposals an Evaluation Committee will review proposals in accordance with
the criteria established in the RFP.

Additionally, | am considering appointing the following individuals to serve on the Evaluation
Committee for this project:

e David Berger, Resident and Parks and Recreational Facilities Advisory Board Member

s  Javier Fulgueira, Parks Facilities Manager, Parks and Recreation Department, City of Miami
Beach

e  Zhaoming Guan, Superintendent of Recreation, Parks and Recreation Department, City of
Miami

e Andrew Plotkin, Resident and Parks and Recreational Facilities Advisory Board Member

e Erin Weislow, Recreation Administrator, Parks and Recreation Department, City of Doral

| am also considering the following individuals as alternates:
e Lucinda Alonso, Recreation Program Manager, Parks and Recreation Department, City of
Miami Beach
e Omar Luna, Director, Parks and Recreation Department, City of Miami Springs

CONCLUSION
The City Manager recommends that the Mayor and Commission authorize the issuance of the RFP

2019-046-WG for Professional Tennis Management and Operation Services at the City’s Flamingo
Park Tennis Center.

ATTACHMENTS

Attachment A: RFP 2019-046-WG for Professional Tennis Management and Operation Services at the
City’s Flamingo Park Tennis Center

TMGENDA2019\02 February\Procurement\RFP 2019-046-WG Tennis Management and Operations Flamingo Park\RFP 2019-046-WG
Tennis -ISSUANCE MEMO 2.4.19.doc
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SECTION 0200 INSTRUCTIONS TO RESPONDENTS & GENERAL CONDITIONS

1. GENERAL. This Request for Proposals (RFP) is issued by the City of Miami Beach, Florida (the “City"), as the
means for prospective Proposers to submit their qualifications, proposed scopes of work and cost proposals (the
“proposal”) to the City for the City's consideration as an option in achieving the required scope of services and
requirements as noted herein. All documents released in connection with this solicitation, including all appendixes
and addenda, whether included herein or released under separate cover, comprise the solicitation, and are
complementary to one another and together establish the complete terms, conditions and obligations of the
Proposers and, subsequently, the successful Proposer(s) (the “contractor{s]’) if this REP:results in an award.

tion of competitive solicitation
this RFP. Any prospective
6. must register immediately
eive an addendum

The City utilizes PublicPurchase (www.publicpurchase.com) for automati
opportunities and document fulfillment, including the issuance of any
Proposer who has received this RFP by any means other than through Publi
with PublicPurchase to assure it receives any addendum issued is |
may result in disqualification of proposal submitted.

2. PURPOSE. . _
The City of Miami Beach, Florida is inviting proposals for the exelusive ri g i \sive professmnal
tennis management and operations services for the Flamingo Par s Center, in accordance with the terms,

conditions and specifications contained herein.

On April 23, 2014, The City of Miami Beach e each Tennis Management,
pursuant to RFP 095-2013ME, for tennis management t the City's Flamingo and North
Shore Tennis Centers. The initial term of the agreemer ehters was for a three (3) year term with two (2)
additional one-year renewal options. However, on ) { Mayor and City Commission adopted
Resolution No. 2017-29935 rfrom the scope of the Agreement. The
agreement for the City’s effective through May 2019. The management and

operations of the North,$ is fa 10t under consideration and are not part of the scope of
this RFP.

he tentative sohedUIe for this solicitation is as follows:

RFP Issued February 13, 2019

February 26, 2019 @ 10:00AM EST

March 10, 2019 @ 3:00PM EST

Responses Due March 20, 2019 @ 3.00PM EST

Evaluation Committee Review March 27, 2019 @ 9:00AM EST

Proposer Presentations . | TBD (If Applicable)

Tentative Commission Approval Authorizing May 8, 2019
Negotiations

RFP 2019-046-WG
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Contract Negotiations Following Commission Approval

4. PROCUREMENT CONTACT. Any questions or clarifications concerning this solicitation shall be submitted to the
Procurement Contact noted below:

William Garviso, CPPB 305) 673-7000 #6650 WilliamGarviso@miamibeachfl.gov
Additionially, the City Clerk is. to be copied on all commuriications via e-mail at: RafaelGranado@miamibeachil.gov;
or via facsimile: 786-394-4188.

The Bid title/number shall be referenced on all correspondence. All questions or requests for clarification must be
received no later than ten (10) calendar days prior to the date proposals are due heduled in Section 0200-3. All
responses to questions/clarifications will be sent to all prospective Proposers in thé form of‘an addendum.

5. PRE-PROPOSAL MEETING OR SITE VISIT(S). Only if deemed necesse
site visit(s) may be scheduled. ’

A Pre-PROPOSAL conference will be held as scheduled in Antici
address:
City of Miami Beach
Procurement Department
Conference Room
1755 Meridian,Avenue, 31 Floor
Miami Beach, Florida 33139

Attendance (in person or via telephone) is encoura urce of information, but is not
mandatory. Proposers interested in participating in t - Submi eeting via telephone must follow

Proposers who are in Hicip: : hould send an e-mail to the contact person listed in this
RFP expressing.théir '

6. PRE-P
Propgs“%r;g will be without legal effect, including any information received at pre-
submittal meeting ite visi ' means of Addenda will issue interpretations or written addenda

clarifications
addenda will b
PublicPurchase. An

pecti roposer who has received this RFP by any means other than through
PublicPurchace must regist ii@j??fedlately with PublicPurchase to assure it receives any addendum issued to this
RFP. Failure to receive an‘ad endum may result in disqualification of proposal. Written questions should be received
no later than the date outlined in the Anticipated RFP Timetable section.

7. CONE OF SILENCE. This RFP is subject to, and all proposers are expected to be or become familiar with, the
City's Cone of Silence Requirements, as codified in Section 2-486 of the City Code. Proposers shall be solely
responsible for ensuring that all applicable provisions of the City's Cone of Silence are complied with, and shall be
subject to any and all sanctions, as prescribed therein, including rendering their response voidable, in the event of
such non-compliance. Communications regarding this solicitation are to be submitted in writing to the Procurement
Contact named herein with a copy to the City Clerk at rafaelgranado@miamibeachfl.gov

RFP 2019-046WG 4
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8. SPECIAL NOTICES. You are hereby advised that this solicitation is subject” to the following
ordinances/resolutions, ~ which  may be found on the City Of Miami Beach website:
http://web.miamibeachfl.gov/procurement/scroll.aspx?id=79113

e CONE OF SILENCE........ccoivciiiiiinimi i i ineninan s e smcnmenennoe . OITY CODE SECTION 2-486
¢ PROTEST PROCEDURES... e e s e eenne GITY CODE SECTION 2-371
o DEBARMENT PROCEEDINGS o, GITY CODE SECTIONS 2-397 THROUGH 2-485.3
o LOBBYIST REGISTRATION AND DISCLOSURE OF FEES ............................................. CITY CODE SECTIONS 2-481 THROUGH 2-406
o CAMPAIGN CONTRIBUTIONS BY VENDORS... " vomevnn CITY CODE SECTION 2-487
¢ CAMPAIGN CONTRIBUTIONS BY LOBBYISTS ON PROCUREMENT iSSUES ... CITY CODE SECTION 2-488
» REQUIREMENT FOR CITY CONTRACTORS TO PROVIDE EQUAL BENEFITS FOR CITY CODE ION 2-373
DOMESTIC PARTNERS... y . RS
o LIVING WAGE pEnU!pi:i\M:i\iT . CITY
» PREFERENCE FOR FLORIDA SMALL BUSINESSES OWNED AND CONTROLLED BY C

VETERANS AND TO STATE-CERTIFIED SERVICE-DISABLED VETERAN BUSINESS
ENTERPRISES.., . o

o FALSE CLAIMS ORDINANCE

¢ ACCEPTANCE OF GIFTS, FAVORS & SERVICES

Hice$ to a public
, plic building or
ity; may ot be awarded &r perform work as
a public entity, and may not fransact

sponsible for ensuring that all City
ons, as prescribed therein, including,

‘EINANCE REFORM LAWS. This RFP is subject to, and all Proposers are
: City’s Campaign Finance Reform iaws as codified in Seoiions 2-487

) ursuant to City Resolution No.2000-23879, the Proposer shall adopt a Code of
Mit that Code to the Procurement Division with its response or within five (5) days
ode shall, at a minimum, require the Proposer, to comply with all applicable
ions including, among others, the conflict of interest, lobbying and ethics provision of
Miami Dade County.

Business Ethics ("Co
upon receipt of request.
governmental rules and r
the City of Miami Beach a

14. AMERICAN WITH DISABILITIES ACT (ADA). Call 305-673-7490 to request material in accessible format; sign
language interpreters (five (5) days in advance when possible), or information on access for persons with disabilities.
For more information on ADA compliance, piease call the Public Works Department, at 305-673- 7000, Extension

2984,

15. POSTPONEMENT OF DUE DATE FOR RECEIPT OF PROPOSALS. The City reserves the right to postpone

RFP 2019-046-WG , 5
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the deadline for submittal of proposals and will make a reasonable effort to give at least three (3) calendar days
written notice of any such postponement to all prospective Proposers through PublicPurchase.

16. PROTESTS. Proposers that are not selected may protest any recommendation for selection of award in
accordance with eh proceedings established pursuant to the City's bid protest procedures, as codified in Sections 2-
370 and 2-371 of the City Code (the City's Bid Protest Ordinance). Protest not timely made pursuant to the
requirements of the City's Bid Protest Ordinance shall be barred.

17. JOINT VENTURES. Joint Ventures are not allowed. Proposals shall be submitted only by the prime contractor.
Proposals may, however, identify other sub-contractors or sub-consultants to the oposer who may serve as
team members,

18. VETERAN BUSINESS ENTERPRISES PREFERENCE Pursuant to Oty o6 tlon 2-374, the City shall give
a preference to a responsive and responsible Proposer which is a s g cern-owned and controlled by a
veteran(s) or which is a service-disabled veteran business ente ‘Which is within five percent (5%) of the
lowest responsive, responsible proposer, by providing such prg opportumty f |d|ng said goods or
contractual services for the lowest responsive proposal I amount).
Whenever, as a result of the foregoing preference, the f,
small business concern owned and controlled by a veteran( sabled veteran business enterprise
constitute the lowest proposal pursuant to an RFP or oral or writtel st for quotation, and such proposals are
responswe responsible and otherWIse equal with spect to quality and*getlice, then the award shall be made to the

in Section 0400, Evaluation of

19. DETERMINATION OF AWARD. The final ran in
fe City Commission the Proposer(s)

Proposals, will be considered by the City Manager
sihe deems to be in the best int
recommendation need not be. i ' Sults identified” herein and takes mto consideration Miami
Beach City Code Section ' ' iderations:

The City Com shall consi City Manager’s recommendation and may approve such recommendation.
The City Commission may also, tion, reject the City Manager's recommendation and select another Proposal
or Proposals which itd o bedn'the best interest of the City, or it may also reject all Proposals.

20. NEGOTIATIONS. Following selection, the City reserves the right to enter into further negotiations with the
selected Proposer, Notwithistanding the preceding, the City is in no way obligated to enter into a contract with the
selected Proposer in the event the parties are unable to negotiate a contract. It is also understood and
acknowledged by Proposers that no property, contract or legal rights of any kind shall be created at any time until
and unless an Agreement has been agreed to; approved by the City; and executed by the parties.

RFP 2019-046-WG 6
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21, POSTPONEMENT/CANCELLATION/ACCEPTANCE/REJECTION. The City may, at its sole and absolute
discretion, reject any and all, or parts of any and all, responses; re-advertise this RFP; postpone or cancel, at any
time, this RFP process; or waive any irregularities in this RFP, or in any responses received as a result of this RFP.
Reasonable efforts will be made to either award the proposer the contract or reject all proposals within one-hundred
twenty (120) calendar days after proposal opening date. A proposer may withdraw its proposal after expiration of one
hundred twenty (120) calendar days from the date of proposal opening by delivering written notice of withdrawal to
the Procurement Department prior to award of the contract by the City Commission.

22, PROPOSER’S RESPONSIBILITY. Before submitting a response, each Proposer shall be solely responsible for
making any and all investigations, evaluations, and examinations, as it deems necessary, to ascertain all conditions
and requirements affecting the full performance of the contract. Ignorance ofsstich conditions and requirements,
and/or failure to make such evaluations, investigations, and examination of relieve the Proposer from any
obligation to comply with every detail and with all provisions and requi .
accepted as a basis for any subsequent claim whatsoever for
Proposer.

23. COSTS INCURRED BY PROPOSERS. All expenses inv

at neither the Proposer, nor the
e considered employees or

the successful Proposer is conSIdered to be a
Proposer's employees, agents, and/or contracto
agents of the City.

24, OCCUPATIONAL HEALTI
substance listed in Section 38F-

\apter 442, Florida Statutes, any toxic
e delivered as a result of this proposal must
thich may be obtained from the manufacturer.

, a comptete history of all citations and/for violations, notices and
ch documentation shall be deemed to be an affirmation by the

27. MISTAKES. Propos r expected to examine the terms, conditions, specifications, delivery schedules,
proposed pricing, and all ifistructions pertaining to the goods and services relative to this RFP. Failure to do so will
be at the Proposer's risk and may result in the Proposal being non-responsive.

28. PAYMENT. Payment will be made by the City after the goods or services have been received, inspected, and
found to comply with contract, specifications, free of damage or defect, and are properly invoiced. Invoices must be
consistent with Purchase Order format.

29. COPYRIGHT, PATENTS & ROYALTIES. Proposer shall indemnify and save harmless the City of Miami Beach,

RFP 2019-046-WG 7
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Florida, and its officers, employees, contractors, and/or agents, from liability of any nature or kind, including cost and
expenses for, or on account of, any copyrighted, patented, or unpatented invention, process, or atticle manufactured
or used in the performance of the contract, including its use by the City of Miami Beach, Florida. If the Proposer
uses any design, device or materials covered by letters, patent, or copyright, it is mutually understood and agreed,
without exception, that the proposal prices shall include all royalties or cost arising from the use of such design,
device, or materials in any way involved in the work.

30. DEFAULT: Failure or refusal of the selected Proposer to execute a contract following approval of such contract
by the C|ty Commission, or untlmely withdrawal of a response before such award is made and approved, may result
Ci

31. MANNER OF PERFORMANCE. Proposer agrees to perform its duties ations in a professional manner
and in accordance with all applicable Local, State, County, and Federal | 5_fegulations and codes. Lack of
knowledge or ignorance by the Proposer with/of applicable law 8. a cause for relief from
responsibility. Proposer agrees that the services provided shall be e educated, trained,
experienced, certified, and licensed in all areas encompassed wf oposer agrees o
furnish to the City any and all documentation, certificatio istration currently
required by applicable laws, rules, and regulations. Propese |
licenses, permits, registrations, authorizations, or certifications r ‘ f ons in fuIl force
and effect during the term of this contract. Failure of Proposer
material breach of this contract.

ver materials or perform work or
Il assume the full duty, obligation

Where contractor is required to enter or go on to
services as a result of any contract resulting from t 5

and expense of obtaining all necessary licenses, p nd assure all work complies with all
applicable laws. The contractor \ : City occasioned by negligence of the
Proposer, or its officers, employ: ; , s, for failurg’to comply with applicable laws.

1t it is in compliance with the non-discrimination clause
11246, as amended by Executive Order 11375, relative to equal
egard to race, color, religion, sex or national origin. In accordance

discriminati
orientation, m

RFP 2019-046-WG 8
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34. DEMONSTRATION OF COMPETENCY. The city may consider any evidence available regarding the financial,

technical, and other qualifications and abilities of a Proposer, including past performance (expetience) in making an

award that is in the best interest of the City, including:
A. Pre-award inspection of the Proposer's facility may be made prior to the award of contract.
B. Proposals will only be considered from firms which are regularly engaged in the business of providing the
goods and/or services as described in this solicitation.
C. Proposers must be able to demonstrate a good record of performance for a reasonable period of time, and
have sufficient financial capacity, equipment, and organization to ensure that they can satisfactorily perform the
services if awarded a contract under the terms and conditions of this solicitation
D. The terms "equipment and organization®, as used herein shall, be constru nean a fully equipped and
well established company in line with the best business practices in the industry, and as determined by the City
of Miami Beach.
E. The City may consider any evidence available regarding the finan a
abilities of a Proposer, including past performance (experience), i
the City.
F. The City may require Proposer s to show proof that they h&
of a manufacturer or supplier, which is the actual source g
material information from the source of supply regaf
products to be supply to the City.

technical, and other qualifications and

atis in the best interest of

35. ASSIGNMENT. The successful Proposer s
contract, including any or all of its right, itle or in
any person, company or corporation, without the p

TRACTOR. It is the intent of the City to purchase the goods
tation from the contractor. However, the City reserves the right to
e or other governmental contract, or on an as-needed basis

39. DISPUTES. | flict between the documents, the order of priority of the documents shall be as
follows: : 3
A. Any contract
B. Addendum issu
C. The solicitation; th
D. The Proposer’s proposal in response to the solicitation,

olicitation, with the latest Addendum taking precedence; then

RFP 2019-046WG / Q
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40. INDEMNIFICATION. The Proposer shall indemnify and hold harmless the City and its officers, employees, agents
and instrumentalities from any and all liability, losses or damages, including attorney's fees and costs of defense,
which the City or its officers, employees, agents or instrumentalities may incur as a result of claims, demands, suits,
causes of actions or proceedings of any kind or nature arising out of, relating to or resulting from the performance of
the agreement by the contractor or its employees, agents, servants, partners, principals or subcontractors. The
contractor shall pay all claims and losses in connection therewith, and shall investigate and defend all claims, suits or
actions of any kind or nature in the name of the City, where applicable, including appellate proceedings, and shall pay
all costs, judgments, and attorney’s fees which may be incurred thereon. The Proposer expressly understands and
agrees that any insurance protection required by this Agreement or otherwise provnded by the contractor shall in no
way limit the responsibility to indemnify, keep and save harmless and defend "ye»or its officers, employees,
agents and instrumentalities as herein provided. The above indemnification prov ons shall survive the expiration or
termination of this Agreement. ;

a ‘subsequent ¢
awarded. Additional extensions past the 120 days may occur as é’ded by the City and as

42. FLORIDA PUBLIC RECORDS LAW. Proposers are hereby ng id i ' ithout limitation, any
and all information and documentation submitted therewith, are eXe m public records requirements under
Section 119.07(1), Florida Statutes, and s. 24(a), Art. 1 of the State Congtffution until such time as the City provides
notice of an intended decision or until thirty (30) i proposals, whichever is earlier.
Additionally, Contractor agrees to be in full comp 1 including, but not limited to,
agreement to (a) Keep and maintain public reco

agency in order to perform the services; (b) provide ' @blic records on the same terms and
conditions that the public age : t does not exceed the cost provided in
this chapter or as otherwi ic records that are exempt or confidential and
exempt from public record lrements are fiot disclosed except as authorized by law; (d) Meet all
requirements for retaining ' ost, to the public agency all public records in
possession of the contractor and destroy any duplicate public records that are
exempt or confiden : i osure requirements. All records stored electronically
must be prow d bli is compatible with the information technology systems of the

43. OB ected to be familiar with, and comply with, all Federal, State,

: ) any manner, may affect the scope of services and/or project contemplated
by this RFP (incl
EEOC Uniform Gu
Proposer will in no wa

EEO regulations and guidelines). Ignorance of the law(s) on the part of the
m responsibility for compliance.

44, CONFLICT OF INTEREST. All Proposers must disclose, in their Proposal, the name(s) of any officer, director,
agent, or immediate family member (spouse, parent, sibling, and child) who is also an employee of the City of Miami
Beach. Further, all Proposers must disclose the name of any City employee who owns, either directly or indirectly,
an interest of ten (10%) percent or more in the Proposer entity or any of its affiliates.

s and regulations, and all orders and decrees of bodies or tribunals

RFP 2019-046-WG 10
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45. MODIFICATION/WITHDRAWALS OF PROPOSALS. A Proposer may submit a modified Proposal to replace all
or any portion of a previously submitted Proposal up until the Proposal due date and time. Modifications received
after the Proposal due date and time will not be considered. Proposals shall be ifrevocable until contract award
unless withdrawn in writing prior to the Proposal due date, or after expiration of 120 calendar days from the opening
of Proposals without a confract award. Letters of withdrawal received after the Proposal due date and before said
expiration date, and letters of withdrawal received after contract award will not be considered.

46. EXCEPTIONS TO RFP. Proposers must clearly indicate any exceptions they wish to take to any of the
terms in this RFP, and outline what, if any, alternative is being offered. All exceptions and alternatives shall
be included and clearly delineated, in writing, in the Proposal. The City, at itsisole and absolute discretion,
may accept or reject any or all exceptions and alternatives. In cases in w excéptions and alternatives
are rejected, the City shall require the Proposer to comply with the parficular term and/or condition of the

io inally set forth on the RFP).

48. SUPPLEMENTAL INFORMATION. City reserves the right to
at any time during the RFP solicitation process, unless otherwise not

require additional items to be
ifi g‘hereln and required to complete the
lded vendor(s), as applicable to the item
e(s) for the additional items. If these
quote(s) are determined he.additional items will be awarded to the current contract
vendor(s) through either [ Purchase Order already exists) or an amendment to
the Contract. Additional items ‘Wit lue of $50,800 or less may be approved by the City Manager, City
Commission approval is ' itional | (imulative value greater than $50,000.

services or facilities (“items”), it is hereby agreed
added to the Contract which are anC|IIary or supplemeg
work. When additional items a
being requested, under thi

determine to

nable pricing obtained from the current contract vendors, or for other reasons at the

alance of Page Intentionally Left Blank

RFP 2019-046-WG 11




MIAMIBEACH

SECTION 0300 PROPOSAL SUBMITTAL INSTRUCTIONS AND FORMAT

1. SEALED PROPOSALS. One original Proposal (preferably in 3-ring binder) must be submitted in an opaque,
sealed envelope or container on or before the due date established for the receipt of proposals. Additionally, ten (10)
bound copies and one (1) electronic format (CD or USB format) are to be submitted. The following information
should be clearly marked on the face of the envelope or container in which the proposal is submitted: solicitation
number, solicitation fitle, Proposer name, Proposer retur address. Proposals received electronically, either through
emalil or facsimile, are not acceptable and will be rejected.

2. LATE PROPQOSALS. Proposals are to be received on or before the due dat
received after the deadline established for receipt of Proposals will b
or will be returned to Proposer unopened. The City does not acce
otherwise.

3. PROPOSAL FORMAT. In order to maintain comparability, fac
Committee in review of Proposals, it is strongly recomm
accordance with the sections and manner specified belog
below and contain a table of contents with page references, E
table of contents with page references. Proposals that do not in
responsive and will not be considered.

ed herein. Any Proposal
red late and not be accepted
llity for any delays, natural or

/iew proce
that Proposals be org
copy submittal should be ta

4. OMITTED OR ADDITIONAL INFORMATION.
the Cost/Revenue Proposal, if applicable, the City re
or any additional information from Proposer or oth
information, applicable licensure
information the City deems

fication Form (Appendix A) and
mitted information/documentation

consent of the City.

RFP 2019046 WG >
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TAB 2 | Experience & Qualifications

2.1 Qualifications of Proposing Firm and/or its Principals. Submit detailed information regarding the relevant
experience and proven track record of the firm and/or its principals in providing the scope of services similar as
identified in this solicitation, including, providing management and operation of tennis center facilities similar to the
Miami Beach Tennis Center and the Flamingo Park Tennis Center, including but not limited to:
e management and operation of tennis facility; and
e developing and managing tennis programming, academies, tournaments and community activations; and
e managing pro shop operations, including scheduling or management of tennis lesséns, equipment repairs, food
and beverage and merchandise sales. for each project that the proposeristbmits>as evidence of similar
experience, the following is required: project description, agency nam contact, contact telephone &
email, and year(s) and term of engagement; and
e cvidence of tennis (hard surface and clay) court maintenance expe’
maintaining courts to the manufacturer's maintenance standa
e evidence of a proven track record of producing and hosting

2.2 Qualifications of Proposer Team. Provide an org
including the Head Teaching Professional and any third
project if awarded, the role that each team member will play ;
team members’ qualifications. Particular attentlon should be paid o
certification in the following areas:

e A Head Teaching Professional that is

rvices detalled T1ere|n and each
|I wing areas including membership or

well as, knowledge of the legal requirements the
e |f a third- party subcontrectorsis being hired

‘or'the clay courts, provide documented
 verifiable expetience by means of prior

experience.
A resume of key ’ ' C Xper nd any other pertinent information, shall be included

3.2 Operational Plan. detailed Operational Plan which describes the operating policies and: procedures to
be employed by the management company, as well as all requirements, corporate responsibility, staffing,
distribution, food & bevera@e operations, and maintenance of the facility (exclusive of court maintenance).

3.3 Court Maintenance Plan. Submit a detailed plan which includes, at a minimum, the party (prime or sub-
contractor) and the procedures (materials, schedules, testing, inspection, etc.) that will assure that the courts are
maintained in accordance with the manufacturer specifications.
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MIAMIBEACH

3.4 Non-Compete Requirements for Instructors. Submit details explaining how Proposer will ensure that any
external instruction engaged in by personnel identified in Tab 2 shall not, directly or indirectly, compete with the
Tennis Center's business which includes private coaching and/or instruction at other City-owned neighborhood
courts.

IR Public Benefit

4.1 Maximizing Economic Impact. Proposers may submit detailed information regarding any local, national and
international tennis tournament(s) that the Proposer will attract to the City that t in a positive economic
impact. |

4.2 Other Value-Added Public Benefits. Proposers may submit detailed lnf
value-added public benefits in the delivery of the proposed services,
summer camps, after school programs, special events, tournaments,

Revenue Proposal
Submit a completed Revenue Proposal Form (Appendix E). .

4. FINANCIAL CAPACITY, Within three (3) business days of request by the City, each Proposer shall arrange for
Dun & Bradstreet to submit a Supplier Qualificat 6 (SQR) direct Iy t6.the.Procurement Contact named herein.
No proposal will be considered without receipt, by the SQR directly f n & Bradstreet. The cost of
the preparation of the SQR shall be the responsﬁ?
from D&B at:

ow Proposer will include other
ny other benefits, such as:

https://supplierportal.

Proposers are respon
recommended that each
submittal to the Cil

The City reserves the o request any documentation omitted, with exception of the Revenue (as
applicable) Proposal Form (Appendix E), Proposal Certification, Questionnaire & Requirements Affidavit
(Appendix A), and Bid Bond (if applicable). Submittals received that do not include the Cost/Revenue Proposal
Form, completed as required and fully executed, or Bid Bond (if applicable) shall be deemed non-responsive. Bidder
must submit any omitted documentation within three (3) business days upon request from the City, or the bid may be
deemed non-responsive. Non-responsive bid packages will receive no further consideration.

REP 2019-046WG




SECTION 0400 PROPOSAL EVALUATION

1. Evaluation Committee. An Evaluation Committee, appointed by the City Manager, shall meet to evaluate
each Proposal in accordance with the requirements set forth in the solicitation. If further information is
desired, Proposers may be requested to make additional written submissions of a clarifying nature or oral
presentations to the Evaluation Committee. The evaluation of proposals will proceed in a two-step process
as noted below. It is important to note that the Evaluation Committee will score the qualitative portions of the
proposals only. The Evaluation Committee does not make an award recommendation to the City Manager.
The results of Step 1 & Step 2 Evaluations will be forwarded to the City Manager.w utilize the results
to make a recommendation to the City Commission. In the event that onl esponsive proposal is
received, the City Manager, after determination that the sole responsivesprop aterially meets the
requirements of the RFP, may, without an evaluation committee, recom ty Commission that
the Administration enter into negotiations. The City, in its discretion, may ‘
assist the evaluation committee in the evaluation of proposals.

2. Step 1 Evaluation. The first step will consist of the qualiég
Evaluation Committee. The second step will consist of qua €
the Evaluation Committee results by the Procurement Departmen
the City Manager, shall meet to evaluate each Proposal in acc

uation"Committee, appointed by
ith the qualifications criteria
n, Committee may review and

Maximum Points

L AVAILABL TEP1 POINTS .~ =0 90 - =...

Step 2~ Quantitative Criteria

Veterans

" TOTAL AVAILABLE STEP 2 POINTS
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4. Revenue Proposal Evaluation. The cost proposal points shall be developed in accordance with the
following formula:

Sample Objective Formula for Revenue Points !
Formula for Calculating Points i
(cost of proposal being evaluated /

Example Maximum

Vendor Aliowable Points i i

Vendor Revenue (Points noted are for illustrative rgg;;s: r?;ﬁg&g&?ggﬁlatls’x: T(;t‘?vlal:g ::jts i

Proposal purposes only. Actual points are awarded points) :

noted above.) Round to 1

Vendor A $200 20 $200/ $200 X 20 & 20 j

Vendor B $150 20 $150 / $200 15 :
Vendor C $100 20 0 10

coring, Step 2
rtment. Step

X e [ 2 3 Propose
Step 1 Points 82
Step 2 Points

Step 1 Points
Step 2 Points

Step 1 Points
Step 2 Points

fard recommendation until such time as the
s, recommendation to the City Commission, which may
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APPENDIX A

PROCUREMENT DEPARTMENT
1755 Meridian Avenue, 3 Floor
Miami Beach, Florida 33139
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Solicitation No: Solicitation Title:

2019-046-WG Professional Tennis Management and Operations Services at the City's Flamingo
Park Tennis Center

Procurement Contact: Tel: Emait:

Witliam Garviso, CPPB 305 673-7000 #6650 WilliamGarviso@miamibeachfl.gov

PROPOSAL CERTIFICATION, QUESTIONNAIRE & REQUIREMENTS AFFIDAVIT

s Affidavit Form is to inform
sctnecessary information from
" other “determining factors and

Purpose: The purpose of this Proposal Certification, Questionnaire and Requirem
prospective Proposers of certain solicitation and contractual requirements, and to ¢
Proposers in order that certain portions of responsiveness, responsibility af

1. General Proposer Information.

FIRM NAME:

NO. OF YEARS IN BUSINESS:

OTHER NAME(S) PROPOSER HAS OPERATED UNDER IN THE LAST 10 YEARS:

FIRM PRIMARY ADDRESS (HEADQUARTERS):

CITY:

STATE:

TELEPHONE NO.:

TOLLFREENO.:

FAXNO.:

FIRM LOCAL ADDRESS:

ACCOUNT REP EMAIL:

FEDERAL TAX IDENTIFICAT

The City reserves the right to s ditional information from Proposer or other source(s), including but not limited to: any firm or principal
information, applicable licensure; fesumes of relevant individuals, client information, financial information, or any information the City deems
necessary to.evaluate the capacity of the Proposer to perform in accordance with contract requirements.
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Veteran Owned Business. Is Proposer claiming a veteran owned business status?
[ ]ves NO

SUBMITTAL REQUIREMENT: Proposers claiming veteran owned business status shall submit a documentation proving that firm
is certified as a veteran-owned business or a service-disabled veteran owned business by the State of Florida or United States
federal government, as required pursuant to ordinance 2011-3748.

Conflict Of Interest. All Proposers must disclose, in their Proposal, the name(s) of any officer, director, agent, or immediate family
member (spouse, parent, sibling, and child) who is also an employee of the City of Miami Beach. Further, all Proposers must
disclose the name of any City employee who owns, either directly or indirectly, an interest of ten (10%) percent or more in the
Proposer entity or any of its affiliates.

SUBMITTAL REQUIREMENT: Proposers must disclose the name(s) of any officerdirector, agent, or immediate family member
(spouse, parent, sibling, and child) who is also an employse of the City of Miami_ ers must also disclose the name of
any City employee who owns, either directly or indirectly, an interest of ten (1 e in the Proposer entity or any of
its affiliates

References & Past Performance. Proposer shall submit at least

a contract cancelled due to non-performance by
YES

SUBMITTAL REQUIREMENT: If answer to above i
action(s).

Vendor Campaign Cont
laws as codn‘led in Seot

iness Ethics ("Code") and submit that Code to the Procurement Department with its
| days upon receipt of request. The Code shall, at a minimum, require the Proposer, to comply
Ules and regulations including, among others, the conflict of interest, lobbying and ethics
and Miami Dade County.

mit a statement indicating that it will adopt, as required in the ordinance, the City of Miami Beach Code of
www.miamibeachfl. gov/city-hall/procurement/procurement-related-ordinance-and-procedures/

Ethics, Proposer may s
Ethics, available at http
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contracts valued at over $100,000 whose contract
calendar work weeks, the Equal Benefits for Dome
with the City of Miami Beach who are awarded a

I yees on their payrolls during 20 or more
fes certain confractors deing business
s, to provide “Equal Benefits” to their
z rdinance applies to all employees of a
Contractor who work within the City limi [ i Beac e Contractor's employees located in the United
States, but outside of the ' work on the contract within the City of Miami

Firm Provides for Firm Provides for Firm does not
Employees with Employees with Provide Benefit
Spouses Domestic Partners

Bereavefient Leave

If Proposer cannot offer a benefit to domestic partners because of reasons outside your control, (e.g., there are no insurance
providers in your area willing to offer domestic partner coverage) you may be eligible for Reasonable Measures compliance. To
comply on this basis, you must agree to pay a cash equivalent and submit a completed Reasonable Measures Application
(attached) with all necessary documentation. Your Reasonable Measures Application will be reviewed for consideration by the City
Manager, or his designee. Approval is not guaranteed and the City Manager's decision is final, Further information on the Equal
Benefits requirement is available at hitp://www.miamibeachfl. qov/oltv hall/procurement/procurement-related-ordinance-and-

procedures/
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10.

1.

12.

13.

Public Entity Crimes. Section 287.133(2)(a), Florida Statutes, as currently enacted or as amended from time to time, states that a
person or affiliate who has been placed on the convicted vendor list following a conviction for a public entity crime may not submit
a proposal, proposal, or reply on a contract to provide any goods or services to a public entity; may not submit a proposal,
proposal, or reply on a contract with a public entity for the construction or repair of a public building or public work; may not submit
proposals, proposals, or replies on leases of real property to a public entity; may not be awarded or perform work as a contractor,
supplier, subcontractor, or consultant under a contract with any public entity; and may not transact business with any public entity
in excess of the threshold amount provided in s. 287.017 for CATEGORY TWO for a pericd of 36 months following the date of
being placed on the convicted vendor list.

SUBMITTAL REQUIREMENT: No additional submittal is required. By virtue of executing this-affidavit document, Proposer agrees
with the requirements of Section 287.133, Florida Statutes, and certifies it has not been plagad 6h:convicted vendor [ist.

Non-Discrimination. Pursuant to City Ordinance No.2016-3990, the City shall not foa contract with a business unless the
blacklisting, divesting from, or otherwise refusing to deal with a person or enti
origin, religion, sex, intersexuality, gender identity, sexual orientation, mari

| to the states of North Carolina and
lina and Mississippi. Proposer shall agree that no
product or services it provides to the City be

Resolution 2016-29375, the City of Miami Beach, Florida, prohibit
Mississippi, as well as the purchase of goods of services sourced in N
travel shall occur on behalf of the City to North
sourced from these states.

ffidavit document, Proposer agrees

) Il not enter into any contract resulting from a
ng that the busmess has adopted and employs written policies,
Chance Ordinance, set forth in Article V of Chapter 62 of the City
, (i) prohibits City contractors, as an employer, from inquiring
onditional offer of employment; (i) prohibits advertising of

competitive solicitation,
practices, and standar

Jey have received any and aII addendum issued pursuant to solloltatlon Th[s Acknowledgement of
at the Proposer has received all addendum released by the City pursuant to this solicitation. Failure
e receipt of all addenda may result in proposal disqualification.

solely responsible
Addendum section ¢
to obtain and ackno

Initial to Confirm Initial to Confirm Initial to Confirm
Receipt Receipt Receipt
Addendum 1 Addendum 6 Addendum 11
Addendum 2 Addendum 7 Addendum 12
Addendum 3 Addendum 8 Addendum 13
Addendum 4 ¢ Addendum 9 Addendum 14
Addendum 5 Addendum 10 Addendum 15

If additional confirmation of addendum is required, submit under separate cover.
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‘ DISCLOSURE AND DISCLAIMER SECTION , . .
The solicitation referenced herein is being furnished to the recipient by the City of Miami Beach (the "Clty") for the recipient's convenience.
Any action taken by the City in response to Proposals made pursuant to this solicitation, or in making any award, or in falling or refusing to
make any award pursuant to such Proposals, or in cancelling awards, or in withdrawing or cancelling this solicitation, either before or after
issuance of an award, shall be without any liability or obligation on the part of the City.

In its sole discretion, the City may withdraw the solicitation either before or after receiving proposals, may accept or reject proposals, and
may accept proposals which deviate from the solicitation, as it deems appropriate and in its best interest. In its sole discretion, the City may
determine the qualifications and acceptability of any party or parties submitting Proposals in response to this solicitation.

Following submission of a Bid or Proposal, the applicant agrees to deliver such further details, information and assurances, including
financial and disclosure data, relating to the Proposal and the applicant including, without llmLt he applicant's affiliates, officers,
directors, shareholders, partners and employees, as requested by the City in its discretion.

s the responsibility of the recipient to

The information contained herein is provided solely for the convenience of prospective Pro
assure itself that information contained herein is accurate and complete. The City does
information in this sollcitation.

Any reliance on these contents, or on any permitted communications with City o
rely exclusively on their own investigations, interpretations, and analyses.
or representation, express or implied, as to its content, its accuracy, or i
or its agents that any Proposal conforming to these requirements will bg:se

The City shall have no obligation or fiability with respect to this solicitation, the §e
made. Any recipient of this solicitation who responds hereto fully acknowledges al
relying on this Disclosure and Disclaimer, and agrees to
solicitation are submitted at the sole risk and responsibi

Visions of this Disclosure and Disclaimer, is totally
1y Proposals submitted to the City pursuant to this

This solicitation is made subject to correction of errors, omi
only, and does not constitute all or any part of an agreement

The City and all Proposers will be bound only as, if and whe 0sals), as e may be modified, and the applicable
definitive agreements pertaining thereto : . andish onIy pursuant to the terms of the definitive
agreements executed among the p
reason, without any resultant liab

The City is governed by the Goe in-the-Stbig osals and supporting documents shall be subject to disclosure as
required by such law. All Pfopo ;

Florida Statutes, until the date and
public records,

poses on the City any liability arising out of this solicitation, or any response thereto, or any

by a court of compete
reto, such liability shall be limited to $10,000.00 as agreed-upon and liquidated damages. The

action or inaction by th
previous sentence, howe
imposes no liability on the City

In the event of any differences iz 'nguage between this Disclosure and Disclaimer and the balance of the solicitation, it is understood that
the provisions of this Disclosure and Disclaimer shall always govern. The solicitation and any disputes arising from the solicitation shall be
governed by and construed in accordance with the laws of the State of Florida.
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e T PROPOSER CERTIFICATION : e .Hv‘,
| hereby certify that: |, as an authorized agent of the Proposer , am submitting the following information as my firm's ‘
proposal, Proposer agrees to complete and unconditional acceptance of the terms and conditions of this document, |
inclusive of this solicitation, all attachments, exhibits and appendices and the contents of any Addenda released hereto, and
the Disclosure and Disclaimer Statement; proposer agrees to be bound to any and all specifications, terms and conditions
contained in the solicitation, and any released Addenda and understand that the following are requirements of this J
solicitation and failure to comply will result in disqualification of proposal submitted; Proposer has not divulged, discussed,
or compared the proposal with other Proposals and has not colluded with any other proposer or party to any other proposal;
proposer acknowledges that all information contained herein is part of the public domain as defined by the State of Florida 5
Sunshine and Public Records Laws; all responses, data and information contained in this proposal, inclusive of the
Statement of Qualifications Certification, Questionnaire and Requirements Affidavit are true and accurate.

Name of Proposer 's Authorized Representative: Title of Proposer ’s Aut

Signature of Proposer 's Authorized Representative:
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APPENDIX B

vices at the City's
ark Tennis Center

PROCUREMENT DEPARTMENT
1755 Meridian Avenue, 39 Floor
Miami Beach, Florida 33139
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Statement of No Bid

WE HAVE ELECTED NOT TO SUBMIT A PROPOSAL AT THIS TIME FOR
REASON(S) CHECKED AND/OR INDICATED BELOW:

____ Workload does not allow us to proposal
___Insufficient time to respond
__Specifications unclear or too restrictive
___Unable to meet specifications
___Unéble to meet service requirements
____Unable to meet insurance requirements
Do not offer this product/service

___OTHER. (Please specify)

spond, either by submitting a proposal or this completed form,
‘company being removed from our vendors list.

CITY OFMIAMI BEACH
PROCUREMENT DEPARTMENT
ATTN: William Garviso, CPPB
PROPOSAL #2019-046-WG

1755 MERIDIAN AVENUE, 3 FLOOR
MIAMI BEACH, FL 33139

RFP 2019-046-WG
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APPENDIX C

PROCUREMENT DEPARTMENT
1755 Meridian Avenue, 39 Floor
Miami Beach, Florida 33139
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C1. Statement of Work Required.

The management of the public tennis facilities shall include the operation and maintenance of the tennis
courts, pro shop, a food and beverage concessions and other tennis related operations as approved by the
City.

1. PREMISES TO BE MANAGED
The City-owned Flamingo Park Tennis Center, located at 1200 Meridian Avenue, together with all
buildings, improvements and fixtures located thereon in their “as is" cond Please note the City
will be responsible for payment to a 3rd party independent contractor to-evaluate the overall
maintenance of the courts at the Tennis Center prior to Contrastor asstiming operations.
Contractor and City will agree on baseline conditions for the fa gh the expectation for the
Tennis Center to be returned to the City in same condition. ’

e Flamingo Park Tennis Center — 17 Fast-Dry subsi
sports lighting on all courts, Tennis Center/P: gf'gio;a 1S, interior meeting
and storage space, outdoor patio seatin
parking lot.

Present Tennis Center Hours
Monday — Friday 8:00AM-10.00PM
Saturday — Sunday 8:00AM — 9:00PM

2. SERVICES TO BE PROVIDED AN ‘
The operation of the City of Miami. Be: i nhis+Center shall include the
operations and maintenance of the t ‘ i

¥

beverages offered ' i [ re's agreement, as such agreement
d other tennis related operatlons as

3ssons in the game of tennis by certified and licensed
mdnwduals groups and clinics. Said service shall offer the tennis
or levels and hourly fee commensurate with the instructor’s

ity of Miami Beach Parks and Recreation Programs; two (2) courts twice per
(2) hours on a schedule to be determined by the Clty, to provide free

1 tennis teams sanctioned and approved by the City's Parks and Recreation
rtment, such services to be provided for a coaching fee or free, depending on
tual advance agreement of the City.

® Offer demonstrations and instruction on all aspects of the game of tennis in promotion of
the Center. Such demonstrations may be either for a fee or free of charge, depending
on mutual advance agreement of the City.

* Establishment and management of tournaments including those requested by the City,
including participation in establishing specific needs for individual tournaments.
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Promote junior tennis by establishing a junior tennis team or league (s).

Provide advice to the City of changes, regarding the tennis industry in general, tennis
rules and regulations, equipment and promotional methods associated with the operation
of public tennis facilities.

Provide seasonal group clinics to the community.

while utilizing the City of
ftware system, for the
sions, merchandise,
j0t limited to:

Overall Management of the City's Flamingo Park Tennis C
Miami Beach Parks and Recreation Department's r
purposes of tracking reservations, financials, mem
etc. and in accordance with City directives and policles

Tennis membership services.

Facility / court monitoring to pr
Tennis lesson reservations:
Food and beverage concession/ sei
Pro shop operations.
Daily and routing

o the City.

@m0 oo oo

acilities, courts, machinery and
& but not limited to:

mer and specialty camps based on the established City of Miami
Recreation Department's format.

lection and accounting of all revenues through the City's software system.

ayment and accounting of all expenses in a timely manner.

Formulation and implementation of operating programs, business plans, and

budgets.

p. Recruitment and retainment of personnel including background checks, training
and performance management. All personnel must undergo drug screening and
must be hired according to specific job descriptions. Also see Section I
Screening, Interviewing, Testing and Training. Background checks must comply
with State Law, including the Jessica Lunsford Act, as applicable.

qg. Preparation of monthly and annual Financial Statements, which the City reserves
the right to audit at any time.
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r. Operate the City's Flamingo Park Tennis Center as determined by established
professional tennis management best practices and the City, to include having a
manager and/or Tennis Director on site during all operational or open hours to handle
day to day operations and customer concerns.

S. At minimum, comply with the City's facility and courts' maintenance standards as
established by the City and the tennis courts manufacturer's standards and guidelines
for hydrocourts (see Exhibit C) or other tennis court systems installed at the City's
Flamingo Park Tennis Center. The management company will be responsible for
corrective actions when identified within a reasonable int of time based on industry
standards for such repairs, or immediate corre actior® shall be taken by the
management company when it addresses life s uations. Designated staff will be
required to attend industry standard training
City and as necessary. If court mainten s
City may require court inspections

found by City staff, the
t the expense of the

: management company. __

t. The management company mu [ the courts and
surrounding areas within the f i ~ and cups at
the courts for patron use. ¢~ ’

u The management company and its dlor independent cenfractors, and its

te tennis apparel or company uniform,
such that Cener patrons can easﬂy i its employees and/or independent

contractor.

3. MANAGEMENT COMPANY STAN

ompany shall provide all
ghd professional manner; shall
all areas in a clean, orderly and
“The management company agrees to
City, and Municipal laws, ordinances and
ements were expressly written herein. In the
to meet the Citys cleanliness maintenance

tasks for each worker during all hours of operation. This plan must include
ntire service area for all services required pursuant to this proposal. The

company shall provide full resumes of the key personnel assigned, including any sub-
contractor, if any, to this proposal and must mest the qualifications stated in said job
descriptions. The management company must provide a copy of the Personnel Contract
detailing the terms of employment for coaches, instructors, maintenance and office staff
personnel.

e The Management Company must have a Head Teaching Professional that is a certified
Tennis Professional by USPTA and/or PTR. The Head Tennis Professional and/or Center
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Manager(s) must demonstrate knowledge and experience in tennis instruction and related
activities, facility management, tennis court maintenance and related activities, as well as,
knowledge of the legal requirements that are involved in this type of operation

The management company's and sub-contractor's employees shall be clean, courteous,
qualified, efficient and neat. The management company or sub-contractor shall not employ any
person or persons who shall use improper language or act in a loud or boisterous or otherwise
improper or inefficient manner. The management company agrees to remove from service any
employee or sub contractor's employee whose conduct the City d s to be detrimental
to the best interests of the City.

3.3 Uniforms and Identification
All employees shall wear clean uniforms at all times.
shorts, hats, appropriate footwear, and cold/wet weatfi
shall display the name and logo only and the u
of the uniforms shall be the responsibility of the

ist of shirts, pants,
y). Each uniform

nagement company.

T%ment (or its equwaFent) to be
daily basis and as appropriate to

4.  Equipment
The City recommends, at minimum, the following m:

procured for use by the management company persor
the task:

Trimmers
Hot water/pressure washing
Trash cans with rollers

) Blowers
)

s contract and shall have a prominently displayed standardized logo to be
The proposer must submit a list of all equipment, with quantities, which is
connection of the performance of this contract.

ce requirements, all equipment, whether City owned or owned by the management
company,herein specified and purchased. All equipment shall be kept clean, fully functional and
free of damage.

5. Maintenance Supplies
a) The management company shall bear at its own expense all costs of operating and
furnishing tennis court maintenance services and shall pay all costs connected with the
fulfillment of this contract.
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b) The management company will be required to supply and furnish at its sole cost and
expense any and all supplies necessary to properly maintain the tennis courts and the
surrounding areas inclusive of clay, coarse material, nets, lines and hardware.

¢) All products and supplies used and fumished must conform to the highest industry
standards.

d)" The management company will be responsible for supplying garbage bags and be
responsible for all cost associated with trash removal.

e) The Contractor shall provide the designated City staff, a list of all cleaning solvents,
solutions, agents, chemicals, detergents, and any other fluids0r materials used in the
provision of the maintenance services, and their corresp Material Safety
Data Sheets, where applicable.

Communications
The successful management company shall submit to th [ roval prior to the
initiation of confract activities - a communicationplan~addressing routing; secheduled, and
emergency maintenance and repair activities that impact the operation of t Flamingo
Park Tennis Center. All communications shall b

Safety Regulations

Fines and Penalties
The City reserves “against'the™t
determined that it isiiot.meeti ciments. The table below depicts areas

24 hours
8 hours
72 hours'

8 hours
24 hours
48 hours
2 hours

EquipmentD
Supplies

- $100 after failing to complete corrective action after two (2) notifications
- $200 after three (3) notifications
- $500 after four (4) notifications

If addiitional time is required to complete corrective action, a written request must be submitted for
approval to the City prior to the end of the grace period. The basis for the implementation of fines
and penalties includes but is not limited to the following:
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9.2

Quality of Operations — Inability to provide service in a workmanlike and professional
manner; failure to conform to professional and industry standards; unable to provide
maintenance services in a manner in clean érderly and safe condition; and inability to
meet the City's established tennis court maintenance standards in accordance with the
Tennis Court Manufacturer's standards and guidelines for hydro-courts (see Exhibit C) or
other similar tennis court system.

Personnel Shortages - Failure to provide a staffing plan that meets the maintenance
coverage requirements of the service area, and/or failure to proy necessary on-site
personnel in accordance to the staffing plan approved by th v

Personnel Payroll - Failure to pay personnel in a timely
specified in the Personnel Contract.
Personnel External Instruction — Contractor is responsible for eng
instruction engaged in by personnel must not
with the Tennis Center’s business, which i
other City-owned neighborhood tennis
Personnel Dress Code — Failure of
wearing clean uniforms.
Equipment Deficiencies — Inability to fully op .
disrepair and or visibly damaged; lacking mainte and not generally maintained and
in clean condition. )
Supplies — Failure to pro
program or maintenance ser
Program Management — Fai
to respond to City and/ or
covered by.the Contract

r and based on the terms

that any external

compreherlgﬁe management  program
. se[vices and maintenance issues

shall submit a detailed plan outlining the quality management  procedures
ibilities for the workmanlike and professional performance of the key
ce and repair processes associated with this Contract. The proposer shall
e how it will measure quality and performance thresholds for work performed under
Contract. The mutually agreed QC/QA Management  plan will be subject to review
and input by the City.

Quality Control Plan

The proposer shall list all subcontractors and suppliers and describe the system that it will
use to manage, control, and document its own, sub-Contractors’ and suppliers’ activities
to comply with all contract requirements.
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9.3 Quality Assurance Plan
The proposer shall identify what specific activities shall be monitored; describe the
performance standards and measures associated with these activities that will be used to
determine if the work performed by personnel or by the sub-Contractor's personnel meets
the requirements and intent of the Contract; and provide a format for reporting the results
of the QC plan as part of a monthly activity report.

10. Reporting Requirements
The management company must provide a receipt to each custo
performed. Signage will be required to indicate that if no receipt is p
free of charge.

or each transaction
ed, thestransaction will be

10.1Daily Activity Report
The management company shall update and:
maintenance information for reporting to the

10.2Monthly Activity Report
10.21 The management company shéll pi
which shall be submitted to the City by

10.2.2 The monthly reports shall include, but notil

10.2.3 The monthly report shal
Quality Improvement g

xpenses will be timely and on a monthly basis.
}g/eation, revenue, and point of sale reporting is

any shall also provide to the City's designee an annual report with
d goals for the upcoming calendar year and quarterly reports

The minimum acceptable annual amount shall be no less than $100,000.00. Proposers are
encouraged to offer a Minimum Guarantee in excess of this amount as the proposed Minimum
Guarantee (MG) provided to the City shall be utilized to allocate points in the Evaluation Process.

13. Performance Bond or Alternate Security
The successful contractor shall furnish to the City a performance bond (in form acceptable to the
city) or security deposit, in an amount not less than $50,000.00. Said bond or security deposit
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14,

15.

16.

17.

18.

shall serve to secure the successful contractor's performance in accordance with the provisions of
the agreement. In the event the successful proposer fails to perform in accordance with said
provisions, the City may retain said bond or security deposit, as well as pursue any and all other
legal remedies provided in the agreement, or as may be provided by applicable law.

Program Registration and Payment
All program registration shall be done through the City's registration and billing software system.
The City retains exclusive rights to all of the data.

Fees Structure
The management company will collect all revenues generated at
Center on behalf of the City and deposit them daily into an a
requested.

y's Flamingo Park Tennis

City’s Responsibilities Under This Contract
The City will pay for local telephone, electricity, wa

Present Billing Rates
The present Billing Rates are specified below. Th' s the right to negotiate the fee
schedule with the successiul proposer.

ANNUAL MEMBERSHIP RESIDENT NON-RESIDENT
Adult (Single) 0 plus tax
Senior Citizen (65 and older) 5 plus tax
Youth (under 18) 290 plus tax

Family (2 adults/2 yo h under 18) $1,290 plus tax

(

NON-RESIDENT
$11.75 plus tax

xpected to perform to the City of Miami Beach’s
‘ AII vendors and contractors that are partnered with the City are also
ith these customer service standards The customer service

businéss days, even if just to acknowledge receipt. An estimate of time to resolve the problem
to be given if applicable.

« Calls coming from external sources will be answered with a consistent greeting such as “Good
morning, City of Miami Beach, Flamingo Park Tennis Center, John Smith, may | help you?"

o Employee will take responsibility for providing a solution and/or options to the customer's
request.
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. Request permission from the caller before transferring a call, provide the caller with the name
and number of the person being transferred to, and stay on the line to announce the caller to
the person receiving the transfer. If the transfer cannot be accomplished (busy, no answer or
the person is unavailable), the employee will reconnect with the caller and ask if they want to
leave a message.

e Voice mail messages shall follow the City of Miami Beach Customer Service Greeting
guideline, which includes employee’s full name, working hours, and.gptienal phone number to
call. When employee is away for an extended period of time, .the voice ‘mail message wil
communicate such absence and offer an option for the caller.

o Thank the customer for calling and ask if further assista
call. , -

Written Correspondence
o  Correspondence start with a greeting

e E-mail signatures (e-mail) will include the na
number. ’

o Activate the e-mail Out-of-Offi office for an extended period
of time. -

o Average or maximum wait time without an appointment should be no longer than 30 minutes
or scheduled for a mutually convenient time.

e Counter will be staffed during business hours.

e Employees will dress in attire that is professional, tastéful, appropriate and consistent with the
individual departmental policies. Staff will be in uniform at all times.
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Cleanliness Index Standards
The Cleanliness Index (Exhibit A) is a set of standards that are used to measure the cleanliness of
the City of Miami Beach's public areas.
The Cleanliness Index provides standards on rating the cleanliness on:
o Litter/ Trash
o Litter/ Garbage Cans
o Organic Materials

Monitoring our Standards
o  Our customer service team will oversee all customer setrvice

o Ifwe do not meet our standards, we will implement an ac

19. City Special Events

In the event that the City, at its sole discretion, deems™ uld be in the best interest of the
City, the City reserves the right to.uti Center for City produced tennis
related special events and/or othe oductions such as local and

international tennis tournaments. ity will coordinateswith the management

company to cooperatively produce pany agrees that the
number of courts utilized shall be dete ents will be held during the
Center's operating hours. The managem mpany Wil provide;at no charge, a minimum of 224
court days for dditio ) uired that exceed the minimum of

224 court da rt, per day shall be applied. This usage fee shall be
require the use of all courts at no cost to the City

ers of the Flamingo Park Tennis Center will

. The City grants the management company a first
2Ny income re he special event and/or production as it pertains to

3sions, stringing and merchandise sales. The management company
ay include use of: locker rooms, activity rooms and office
\ olers, scorehoards, net-sticks and the like. If negotiations
fiagement company prove to be unsuccessful, the management
desist operations during the term of, and in the area of the special event

sufficient detail how the management company plans and expects to integrate into the Miami
Beach community, and fit into the community as a “good corporate citizen”. In developing their
Plan, the management company's focus should be to establish a balance between developing
opportunities with the City; stimulating and rewarding their employees; developing optimum
customer satisfaction; working with and supporting our local community; and sustaining the
environment where they operate.

ltems to include in the management company’s “Corporate Responsibility Plan™ should address
(but not necessarily be limited to) the following:
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A.  The management company's approach, and policies and procedures, detailing the hiring and
promotion of employees, including the following:

e [n addition to the required Equal Benefits requirements, what other benefits,
programs, and/or other compensation or incentives does the management company
offer to its employees?

B. In addition to subsection (A) above, describe any other programs that the management
company maintains for the welfare and benefit of its employees.

C. s the management company a responsible corporate citizen and, to nd, what
contribution(s) does the management company make to the ¢ Ity(ies) in which it
currently does business? Describe how the management con
* the betterment of the community(ies) where it operates. ltepis tc
be limited to:

o Par‘umpaﬂon in local communlty orgamzat

[ ]

“green initiatives”).
E. With regard to the City of Mi
including any specific programs, ,
company would plan to “give back™ ' uAity should it be awarded this
contract. This ' dgement company's commitment

ect to drug testing, fingerprinting, background checks, and
t standards, by the City of Miami Beach Human Resources
Backgratinds checks, drug tests and other related safety and security
apply to all employee(s) of the management company, its on-site

on that its employees are not convicted sex offenders.
g employees on the City's Service Excellence program
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APPENDIX D

vices at the City’s
rk Tennis Center

PROCUREMENT DEPARTMENT
1755 Meridian Avenue, 3 Floor
Miami Beach, Florida 33139
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1. TERM OF CONTRACT. The contract shall commence upon effective date of fully executed agreement
and shall be effective for five (5) years.

2. OPTION TO RENEW. The City, through its City Manager, will have the option to extend for two (2)
additional two year periods at the City's sole discretion. Continuation of the contract beyond the initial
period, and any option subsequently exercised, is a City prerogative, and not a right of the successful
contractor, .

withhold payment or make such deductions as it might deem necessary «
damage to property through negligence of the Successful Contracték,.i

to contact with any/all partlmpants must submit to a
proposer and at no cost to the City, in compliance wi
shall be completed by the City of Miami Beach’s Human F
Successful Proposer. The City shall have the right to refuse’
Successful Proposer to work on City prope when it deems that
the City's best interest.

any potential employee of the
[esence on City property is not in

. 5. EXAMINATION OF SITES RECOMMEN i visable that the vendor
visit the sites of the proposed work and become [
the work to be done or affect the equipment, materi
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APPENDIX E

PROCUREMENT DEPARTMENT
1755 Meridian Avenue, 39 Floor
Miami Beach, Florida 33139
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APPENDIX E
REVENUE PROPOSAL FORM

“Failure to submit, Reventie Proposal Form, in'its entirety and fully éxecuted by the deadline established for the™

receipt of proposals will result in proposal being deemed non-résponsive and being rejected.

Bidder affirms that the prices stated on the Revenue proposal form below represents the entire Revenue of the
items in full accordance with the requirements of this RFP, inclusive of its terms, conditions, specifications and
other requirements stated herein, and that no claim will be made on account of any increase in wage scales,
material prices, delivery delays, taxes, insurance, cost indexes or any other unless a cost escalation provision
is allowed herein and has been exercised by the City Manager in advance. The Revenue Proposal Form shall
be completed mechanically or, if manually, in ink. Revenue Proposal Form.. eted in pencil shall be
deemed non-responsive. All corrections on the Revenue Proposal Form shé initialed.

MINIMUM ANNUAL GUARANTEE T
aph 12 (p.33)
STATE THE ANNUAL MINIMUM GUARANTEE THAT
THE PROPOSER WILL PROVIDE TO THE CITY TO BE
PAID IN EQUAL MONTHLY INSTALLMENTS,

(Offers under $100,000.00 will not be consi

Company:

Authorized Representati
Address:
Telephone:

Email:

Authorized Representat

RFP 2019-046-WG 47




APPENDIX F

s Center

PROCUREMENT DEPARTMENT
1755 Meridian Avenue, 3rd Floor
Miami Beach, Florida 33139
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INSURANCE REQUIREMENTS
This document sets forth the minimum levels of insurance that the contractor is required to
maintain throughout the term of the contract and any renewal periods. |

XXX 1. Workers' Compensation and Employer's Liability per the Statutory limits gf:the state of Florida.

XXX 2. Comprehensive General Liability (occurrence form), limits of liabilityé$™1,000,000.00 per occurrence for

XXX 3. Automobile Liability - $1,000,000 each occurrence - ow on- ired-aulemobiles included.
4, Excess Liability - $ <

XXX 5. The City must be named as and additional instire
certificate.

6. Other Insurance as indicated:

____Builders Risk completed value %
___Liquor Liability

___Fire Legal Liability

___ Protection and Indemnity
___Employee Dis
__ Other

Thirty (30)
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EXHIBIT A

CLEANLNESS INDEX STANDARDS

Cleanliness Index for Streets, Sidewalks, Right-of-Ways, Parks, Parking, and Alleys

biuck Face:

y Can:
noHe are no morethan 344 full.

@ Can e clesn congdition frée of
such as stickers, sraffiti.

>

Tsolated instaness:o )
organic miaterial, such as'leaves,

branches, 8t¢., coverthe paved atea..

WMo laree proanic waterial, suehas
tree imbs or palm fronids on the:
grotmd.

o Focal matteris not visible.

| @ Isolaied pieces of Titter-on the entire
assessed area.. Theareads not void
of litter, but may contain.an isolated
‘neidenee of litter.

* Canisingood working order and
none are 1o more than 3/4'full.
Thersa is-isolated piece of trash
eutside of the can.

& CEnYsin 4 clean cofidition fige:-of
1terms, dtich a§ stickers, graffiti.

Lessthan 10%:ofa. 10 step:distance:
paved area is eovered by small
erganic;materidls, but-occrrring mor
more than 10%: of the entire
assessed area. Ifoccurring in more
than 10% of the entire assessed
area, then-add 1 point.

No large Srganic materidl on the
prgnd..

o Pastresidue of feeal matter. Tt
seerns:that an attempt was made fo
clean, the fecal matter, but residue
was left behind.

*

Sl to imodetateramonnts of Hiter:
In & 16 step distanee thie Litter
aecuimilation should account o less
than 10 small pisces or 2-4 pieces
of laree litter, but'oconming it no
mgte than 10% of the entire
‘assessed area.

If'the litter densify is ocourring
between 10-25% of the assessed
ares, thenadd I poimt from the
rating scale.

« Tfthe Titer density is Gecnrring
more than 25% of the dssessed dreq,
fhed #dd 2 pointsfrom the rating
scile,

| ‘Gudietine: Ts.the Jitter something you
tiotice:, but your eyeis Aot conbtanﬂy
diawr torit? The area
| appearancs. but does need some
| afterition.

» Canis functiontng, but is full with
trash, which ¢an be seen from the
eye level, Thereismo litter above
the rain guard. There is some
tesidue from past garbsge.

= Can is in.a clean condition, butmay
have one small {solated instance of
astickeror graffiti, which the eye is
notdrawn to it

L]

Between 10% -30% ofa 10 step
paved aréa B covered by organic
materials, but oecurring in no more
fhan 10% of the entire assessed
area. If oecurring i more: <thidn.
IO% of the-entire assessed area,
then add L point:

Between.l and 3 pieces of large
organicimaterials is ox the: ground.

Tsolated case of organic material.

acenmulation cansed by stdnding
wwater and poor drainage..

* Qug instance of fecal matteris
presenten the-public ared.
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Cleanliness Index for Streets, Sidewalks, Right-of-Ways, Parks, Parking, and Alleys

& Consistently seatteted trash. T4, 10
step distance the trash deciimulaton
shetild accotmt to:more thian, 10

pl ¢es of small litter ot oire
pleves.of latge litter ceetirrie in 16
mbte than 16%.of the éntire
assessed arad.

If the fitter density s OCCUITIHY
between 10 ofths assessed
ares; theradd. [ point fromrthe
rating seals.

» If the litter density is oecurring

then add 2 points:from therating.
sedle.

‘Guideline: Trash oF litter is ob¥ious
atid youreye isconstanfly drawi to it

» Chnis foll and theré i trash abové

more than 25% of the assessed-area, .

the fair-guard. In sorie casés, there
it evidence that there is improper
ust by the résidents. '

s Can iy in aworking condition; but
contains itents such as stickersor
graffition them.

& Canhas samc\damage, such as
dents, butisusable:

»

o

0 %. of a 10 step
paved ‘atea 1§ covered by orgahie
materials, bt odeurring ih.no mers
than 10% .61 the éntive assessed
drea. If ogemring in mpréthan
10%.of the entite assessed ares,
thieft add 1 peint.

Between 4.and 16 piecesof large
grganie matertals 1s.onv the ground.
2123 instances of organic material
accumulation caused by standing
waterand poor drainage.

. Theroreanie material 18 bepinning to

turn brown.

» Tawoinstances of focal matfer are
present on the publi¢ area.

& Cotgistent aceuninlation of thash,
Ti & 10.steps distantethere 2 are-
rnltiple piles of trish céisisting
nipré thar 10 pigeas 6 small fitter
ot over 4 pieces of larse litter.

| @ TEthe litter density is cocurring

between 16-25% of the assessed

area, then add. I'peint from:the
rating scale.

« Cani 8 full and thereistriish above

the rain guard and Bepintiihg to

averiiowdines there 18,18 reom o

piit additions] trash. Theré thay bs
evidence of imipropsr use by thg
Fesidents.

« Can'has considerable.damage, biit

isnsable. '

A large area of the cail contains

itemns: stich:ds' stickers or graffiti of

therr.

Pe

Over 50% of & 10 step paved aiea is
covered by reanic inaterials, but
oectrting in no more than 10% of
the entite assessed area. If
oeeniringin mre than 10% of'the
entire assessed area; then add 1
point.

Over 10 pieces of large organic
materials.is on the ground.

3+4 instanees of oreanic material
ascumilatiofi-caused by standing
water and poor diainéige. -
Faint foul oder is present due to
standing water.

The crganic-material has been on
the-ground for some time and hag
tumed brown.

« Thiee instances of fecal matter Are
presenton the-public drea.

RFP 2019-046WG

45







EXHIBIT B

SAMPLE AGREEMENT

XXXXX AGREEMENT TO
PROFESSIONAL TENNIS
AND OPERATIONS SERV

>ROVIDE

APPROVAL OF THE CITY ATTORi\IEY AND THE CITY MANAGER.

AT ANY TIME PRIOR TO CONTRACT EXECUTION, THE CITY RESERVES THE
- RIGHT TO.MAKE ANY CHANGES TO.THE AGREEMENT. .. ‘
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AGREEMENT BETWEEN CITY OF MIAMI BEACH, FLORIDA
AND XXXXXXXXXXX.
TO PROVIDE PROFESSIONAL TENNIS MANAGEMENT AND OPERATIONS SERVICES AT
THE CITY’S FLAMINGO PARK TENNIS CENTER

THIS AGREEMENT made the ____ day of , 2019 (“Effective Date”), between the CITY
OF MIAMI BEACH, a municipal corporation of the State of Florida (hereinafter called "City"), having its
principal address at 1700 Convention Center Drive, Miami Be Florida, 33139, and
, a Florida limited liability company, having “its principal offices at
(hereinafter called "CONTRACTOR")

WITNESSETH

0. 2019-046-WG,
ennis Center

WHEREAS, on February XXX 2019, the City issued a Request for Proposals
for Professional Tennis Management and Operation S es at the:City’s Flamingo
(the “RFP”); and

ccepted the recommendation of the
ations with CONTRACTOR, as the

WHEREAS, on XXX 2019, the Mayor and City Commig
City Manager and authorized the Administration to enter into
most qualified proposer pursuant to the R
(the “Center”).

WHEREAS, on XXX 2019, the Mayor ar y-Cormmi ;f’éd Resolution Number XXXX,
approving the award of Invitation to Bid (ITB ; iohal management and operation
services at the City’s Flamingo,Rark Tennis Cen

herein contained and, aluable consideration, the receipt and adequacy of which are
hereby conclusively dckn | ies hereto follows:

enter, in conformance with the purposes and for the
terms and conditions herein contained.

b

SECTION"

1.1 This Agre el for an initial term of five (5) years. The Agreement shall be deemed by
the parties ‘hereto to have commenced on (the “Commencement Date”), and
shall terminate« -

4 1.2 The City shall have the right, at its sole option and discretion, and provided further that
" CONTRACTOR is in good standing under the Agreement, to renew this Agreement for two (2)
additional one-year terms, by providing CONTRACTOR with at least sixty (60) days prior written

notice of its intent to renew the Agreement.

1.4 PRICES SHALL BE FIXED AND FIRM: All prices quoted in the CONTRACTOR’s proposal in
response to the RFP, which prices are attached and incorporated as Exhibit XXX hereto, shall
remain firm and fixed during the initial term of the Agreement. During the renewal term(s), the
City may, at its sole option and discretion, consider price increases, based upon the cumulative

“~
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CPl increases since the Commencement Date or 3%, whichever is less. The CPI increase shall
be determined by using the applicable Bureau of Labor Statistics (www.bls.gov) CPI-U index, and
computing the percentage of increase from the Commencement Date, as the base month and
year, as compared to the month and year of the first day of each renewal period. During the
renewal term(s), the City may also, at its sole option and discretion, consider price increases
based on increases mandated by the City’s Living Wage Ordinance (as codified in Sections 2-407
through 2-410 of the City Code, and as may be amended from time to time); provided, however,
that in considering cost escalations due to Living Wage increases, the City shall only consider the
direct costs related to such increases, exclusive of overhead, profit, or any other related costs.

SECTION 2. CENTER TO BE MANAGED.

be referred to as the “Center”):

2.1.1 That Certain City—owned reoreationa] ) Flamingo Park

further delineated in Exhibit XXXX (Site Map 0 ingo N Fattached hereto.

2.2 CONTRACTOR herein accepts
improvements, and fixtures located
the City shall have no obligation to
expense in improving or changing the
Agreement.-

Center, includir J i limitation, all buildings,
on, in their “as is"° re is” condition, and agrees that
sh or other\lee incur any

Prior to the Comm
Center.
necessary repg;l
deems nece$

) days of such inspection, notify the City of any
epalrs if, in its sole and reasonable discretion, it
hip ten (10) days of the inspection, notify

ce issues, such as lack of clay on courts, and
repairs within ten (10) days from notice.

ty-retained a s and the City's right to replace and/or maintain same, whether or not
ve be ecorded in the Public Records of Miami-Dade County, Florlda This

to give CONT ACTOR reasonable notice prior to commencing any such constructlon
installation, or maintenance of utilities that may result in a temporary closure of a court or courts,
or any other portion of the Center. CONTRACTOR reserves the right to cancel or otherwise close
all other portions of the Center including specific banks of courts, until such time as the work is
completed or the closed Center or portion thereof can be re-opened, whichever comes first. Any
disturbance or damage to City-owned or City-authorized utilities located on, under, or over the
Center, caused as a result of CONTRACTOR'S negligence, shall be promptly repaired at
CONTRACTOR'’S expense.

RFP 2019-046-WG } 51



SECTION 3. USE(S).

The CONTRACTOR is hereby authorized to conduct the following kind(s) of businesses and provide the
following kind(s) of services within the Center, all at its sole cost and expense:

3.1

3.2

3.3

Public Tennis Facility.
CONTRACTOR agrees it will use the Center solely for the operation of first-class public tennis
facilities. This use shall include the operation of the tennis courts; pro shop; food and beverage
concession facilities that do not infringe on the City Vending Contracts (as defined in Section
3.3.6 herein) and which shall also require the prior written oval of the City; and
CONTRACTOR's office. CONTRACTOR’s services in connectio e uses set forth herein
shall include those services proposed by CONTRACTOR in its response to the RFP, as attached
and incorporated in Exhibit XXXX hereto, and permitted Spec; nts (as defined in Section 17)
related to such public tennis center activities; provided, how at in the event of a conflict
between Exhibit XXXX and the terms of this Agreement, t his Agreement shall take
precedence.

e Center without

No other use, business, or services shall be con ed by CONTRACTO

the prior written consent of the City Manager.

o the City that the Center are
nsideration; and must be balanced
CTOR, without restricting, or in any
Accordingly, CONTRACTOR
lic’s right to use the Center
includes, without limitation,

CONTRACTOR agrees, acknowledges, covenants
for the use by the public; that such public use is a p
accordingly with the services to be provi
way limiting, the public access, natur
agrees, acknowledges, covenants a

biance of the

term of this Agre ot ' ' igh-quality, first-class affordable tennis
services to th ' eet the demands of the City’s hotel community
for access t ities within Miami Beach; and to progressively

ise thesCenter for any unlawful purpose and shall comply with all laws
gjng requirements now in force or hereafter adopted, applicable to the Center, and/ or

nesses conducted on the Center. CONTRACTOR agrees not to use the Center for,
of, any offensive, noisy or dangerous activity, nuisance or anything
here shall be no living quarters at the Center, nor shall anyone be
Center. Except as may result from acts of force majeure, CONTRACTOR
agrees that it will’hot allow the Center to become unoccupied or vacant. CONTRACTOR shall
take appropriate precautions to prevent fire on the Center; maintaining existing fire detection
devices and extinguishing equipment at all times. CONTRACTOR will hot permit the outside use
of any musical instrument or noise-making device at the Center, which would be in violation of the
City’s Noise Ordinance, as same may be amended from time to time.

Food and Beverage Service.
3.3.1 CONTRACTOR may prepare or cause to be prepared for sale within City-approved
locations within the Center, such cooked, prepared, and/or prepackaged foods and such
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swr

3.4

3.3.2

3.3.3

3.3.4

non-alcoholic beverages available for sale, as approved by the City Manager. As referred
to herein, “prepared” foods and/or beverages shall be defined as including food that is
prepared or re-heated in a microwave and/or hot beverages such as coffee and tea but
shall exclude cooking/heating of food through the use of conventional cooking methods,
such as stove top/conventional oven.

All food and beverage service to be offered must obtain the prior written approval of the
City Manager. The City Manager shall also approve, in writing, the types of food and
beverages, and prices for same, to be sold at the Center, prior to such sale; and shall
further approve any changes, whether as to type of food and beverages to be sold, or as
to changes in prices, in writing, prior to implementing a ch 2CONTRACTOR shall be
solely responsible for updating and maintaining a cu “list (Menu) of all food and
beverages, and prices for same, throughout the term of.this Agreement. As of the
Commencement Date, the City and CONTRACTOR~ reby approved the Menu,
attached hereto and made a part hereof as Exhibit

red and served in
lity of food, food

be properly

All food and beverages sold at the Centet
nitary standards. Th

compliance with all applicable health an
costs, and service shall be comparabl

County area. All food and beverage disp all be approved by the Clty and
shall be maintained in a clean and sanita ., food and bevgages sold are
intended for consumption on the Center’s pr and shall be dispensed from inside
the Center. Food and beverage containers f s permitted to be taken outside

approved dispensing facilities Wi
purpose of controlling and pre

Food and beverage services sh;
demand for such service exists.

Sale of Tennis Pro Shop Related Items and Services.

CONTRACTOR may offer for sale those tennis related items such as tennis balls, tennis

racquets, shoes, shirts, towels, etc., and offer related services such as equipment and ball
machine rentals, racquet restringing, and grip replacement. Prices shall be substantially in

accordance with the price ranges of other similar public tennis centers. A list of all items and
services to be offered for sale, and the respective price ranges for same, must be approved in
writing by the City Manager, prior to such sales and/or additions being implemented, and
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updated, as deemed necessary, at the discretion of the City Manager. As of the Commencement
Date, the City and CONTRACTOR have approved the types of merchandise which may be sold
at the pro shop (“Pro Shop Merchandise”), attached hereto and made a part hereof as Exhibit
XXXX. CONTRACTOR will provide a club basket available for use on a first come first serve
basis for members and resident nonmembers. The club basket will be for a fee of $10.00 per hour
for members and $20.00 per hour plus court fees for nonmembers. Usage of the club basket will
be limited to no more than 2 players on a court.

3.5 Hurricane Evacuation Plan.
CONTRACTOR agrees to comply with the City’s Hurricane Evacu
fully with the instructions given by the City’s representative to initiat
notice of the issuance of a Hurricane Warning by the Mia County Office of Emergency
Management. CONTRACTOR shall, at a minimum, secure { ter and all related materials
and be responsible for the removal and reinstalling of in accordance with the

Plan and will cooperate
plan immediately upon

3.6 Personnel Backdground Checks.
CONTRACTOR shall comply with the requirem
Statutes, requiring that only those employe:
screening required by the referenced statutes,
statutes, be allowed access to the Center and/o
Agreement. This requirement shall also extend t
independent contractors, sub-confj _(such employees, representatives,
agents, independent contractors, s ! iteers of CONTRACTOR shall be
collectively referred to herein as “Perso [ i derithis Agreement.

/ 0* perform se under this
ontractor representatives, agents,

The Personnel shall undergo the afores reening and a drug screening, as well

as a credit history check for those positic handling of money (collectively
referred to herein or to entering the Center to begin
employment and ices. The Bagkground Check Process will be conducted by the
City of Miami nent. CONTRACTOR will bear the cost, (currently

estimated at & ut subject to change from time to time), of

. 4t any Personnel is away from the job for a period of 45 or more
new Background Check Process.

The CITY
perform any

RACTOR agree and acknowledge that the failure of CONTRACTOR to

s described in Subsection 3.6 shall constitute a material breach of this
Agreement, fo the City reserves the right to terminate immediately and without further
liability to the City. CONTRACTOR agrees to indemnify and hold harmless the City, its officers
and employees of any liability in the form of physical or mental injury, death or property damage
resulting in CONTRACTOR’s failure to comply with the requirements of this Subsection 3.6, or
Sections 1012.32 and 1012.465, Florida Statutes.

CONTRACTOR agrees to require all of its Personnel to notify the CONTRACTOR and the City of
any arrest(s) or conviction(s) of any offense within 24 hours of its occurrence. CONTRACTOR
further agrees to immediately notify the City upon becoming aware that one of its Personnel, who
was previously certified as completing the Background Check Process, is subsequently arrested
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SECTION 4. FINANCIAL REQUIREMENTS .

or convicted of any disqualifying offense. Failure by CONTRACTOR to notify the City of such
arrest or conviction within 24 hours of being put on notice shall constitute a material
breach of this Agreement entitling the City to terminate this Agreement immediately,
without further liability to the City.

Business Tax Receipts.
CONTRACTOR shall obtain, at its sole cost and expense, any and all business tax receipts
required by law for the proposed uses contemplated in this Agreement.

Without limiting the generality of the foregoing, securing the requisj
addition to completing the Background Check Process in accorda
shall be required and obtained for each individual professional tef
and/or clinics at the Center.

business tax receipts, in
7 Subsection 3.6 hereof,
lis instructor providing lessons

4.1

4.2

Performance Bond or Alternative Security.
On or before the Commencement Date, CO
of the following:

OR shé urnish the City r with one

(i) A Performance Bond, in the amount of F
the faithful performange of this Agreeme
credit, the establishme Jomt trust or
“‘Alternate Security”) m )

ousand Dollars ($50,000), to secure
ash deposit, irrevocable letter of
ate of deposit (collectlvely, the
; the City in its dlsoretlon

pre- approved by the Clty [ [ In the event that a Certificate of
Deposit is_ap ! 6 i sand Dollar ($50,000) one-year

d or Alternate Security, as accepted by City, in full
of this Agreement.

he City’s Chief Financial Officer, from a federally
A evidencing, as of the date of the letter,
ility to provide the necessary funds to perform pursuant to the

ledge that the preceding conditions (i)-(ii) are intended to be

the Clty s approval of this Agreement. Accordingly, in the event

s not satisfy the aforestated conditions on or before the

hen the City Manager may immediately, without further demand or

lity to the City, terminate this Agreement without being prejudiced
hich may be available to him for breach of contract.

as to any reme |

Payment of Expenses, City’s Minimum Guarantee, Payment to Contractor, Reports.

In consideration of the rights granted the CONTRACTOR pursuant to this Agreement, and
CONTRACTOR’S further agreement and acknowledgement to perform and furnish the
management and operational services, professional skills and qualified personnel, systems, and
materials consistent with the management and operations of other first-class, high quality public
tennis center, the City and CONTRACTOR herein agree that the CONTRACTOR shall collect and
maintain (in accordance with generally acceptable accounting principles) on behalf of the City, all
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revenues, as—such—term—is—defined—in—subsection-4-2.2 , generated at and from the Center
including, but not limited to, all tennis instruction, lessons and clinics; court rental fees, sales,
equipment rental, pro shop sales, and the sale and operation of food and beverage concessions.

All said revenues collected by the CONTRACTOR shall be deposited into an account of the
CONTRACTOR, established pursuant to this Agreement, and to be maintained solely for the sole
and exclusive purpose(s) of the management, operation and maintenance of the Center, pursuant
to this Agreement (including, without limitation, to pay for all budgeted operational expenses
arising from the management or operation of the Center pursuant to this Agreement). Interest
accrued in the account shall be part of the operating income.

copies of records and reports related to t {
expenses and revenues generated during stic
shall be in a form satisfactory to the City’s Chief Fin
of revenues and expenses for the two (2) months prioi
shall have no obligation whatsoever to reimbur
deficiencies.

all deposits, withdrawals, and bank stater
pursuant to thls subsection 42 Additi

Blished bank account, on the last work day of
ment, the following amounts:

this Agreement, CONTRACTOR shall prepare and submit to the City,
stobér 1% of each fiscal year (or portion thereof) that is within the Term, a
propose iled line-item annual operating budget for the Center, in compliance with a
format reasonably requested by the City’s Chief Financial Officer. CONTRACTOR shall
also prepare and submit, prior to October 1% of each fiscal year (or portion thereof) that is
within the Term, a cash flow budget, based on its submitted operating budget for such
fiscal year. The operating budget and the cash flow budget shall be approved by the
Chief Financial Officer, with such modifications as the Chief Financial Officer shall make.

The CONTRACTOR shall provide a monthly activity report/revenue report which shall be
submitted to the City by the 10" day of each month. The monthly reports shall include, but
not be limited to, the following information:
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(A) a comprehensive description of the work performed, profit/loss reports for clinics,
tournaments, lessons, etc. detailing revenues generated in the prior month,
expenses incurred in the prior month, and other performance measures as
determined by the City.

(B) a work plan to adequately address Continuous Quality Improvement goals in the
CONTRACTOR'’s management plan.

(C)  a maintenance plan to adequately address court andefacility maintenance in the

CONTRACTOR’s management plan.

(D) the City reserves the righf to add or modify, ems required in the monthly

4.2.3 Costs incurred by CONTRACTOR that are
this Agreement, if any (“City Cost(s)"),
City’s sole discretion, upon prior written

4.3 Sales and Use Tax.
Payment of any required Florida :
CONTRACTOR. lt is the Cltys inten

shall be the responsibility of
ients due from CONTRACTOR

mplete financial records on an accrual basis of
feement. Systems and procedures used to

accurate, an
ursuant to t

CONTRACTOR shall.

accounting related to i
maintain these records s
maintained in
and audit, t : r upon reasonable prior request and during normal
business, . < nts shall rnclude a breakdown of revenues, expenses, and profrt

nd show the payment for every sale made or service provided
hall be maintained as would be reasonably required by an
dit a statement of annual revenues and profit and loss statement

CONTRACTOR shall maintain its financial records pertaining to its operations for a period of three (3)
years after the conclusion of any contract year and such records shall be open and available to the City
Manager or his designee, as deemed necessary by the City Manager or his desrgnee but shall not be
subject to photocopying.

CONTRACTOR shall maintain all such records at its principal office, currently located at XXXXXXX or, if
moved to another location outside the City of Miami Beach, all such records shall be relocated, at
CONTRACTOR'’S expense, to a location in Miami Beach, within ten (10) days' written notice from the
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City.

The City Manager or his designee shall be entitled to audit, but not photocopy, CONTRACTOR’S records
pertaining to its operation as often as it deems reasonably necessary throughout the term of this
Agreement, and three (3) times within the three (3) year period following termination of the Agreement,
regardless of whether such termination results from the natural expiration of the term or for any other
reason. The City shall be responsible for paying all costs associated with such audits, unless the audit(s)
reveals a deficiency of five percent (5%) or more in CONTRACTOR'’S statement of revenues for any year
or years audited, in which case CONTRACTOR shall pay to the City, with irty (30) days of the audit
being deemed final (as specified below), the cost of the audit and a sug | to the amount of the
deficiency revealed by the audit, plus interest; provided, however, th t shall not be deemed final
until CONTRACTOR has received the audit and has had a reasonab ortunity to review the audit
and discuss the audit with the City. Nothing contained within thi preclude the City’s audit
rights for resort tax collection purposes. CONTRACTOR shall su (60) days from the end
of each calendar year, an audited annual statement of revehues,ir ! istent with generally
accepted accounting principles.

It is CONTRACTOR'S intent to stay informed of co
CONTRACTOR'S performance under the Agreement.
contract year, CONTRACTOR and City shall meet to rev
Agreement for the previous contract year. At the meeting, CO
operational, maintenance and any other gssues regarding COI<1
Agreement.

NTRACTOR's performance under the
CTOR and City may discuss quality,
CTOR’s performance under the

SECTION 7. TAXES, ASSESSMENTS, AND U LITIE§

7.1 CONTRACTOR agre ’ i i all taxes (including but not limited to
resort taxes) an , of any kind “assessed or levied upon CONTRACTOR and with
and/ or again opt as prov1de %2 subsection 7.2, by reason of this Agreement or

Center. CONTRAC
m whole arin.part, of

§ Wn expense, to contest the amount or validity,
gt by appropriate proceedings diligently conducted

g a tax or assessment to the extent it is contesting the
, manner that is in accordance with law; provided, however,

st, additional delinquency charges become due, CONTRACTOR shall
inquency charges, in addition to payment of the contested tax and/or

business or actlw s’ of CONTRACTOR at the Center under this Agreement.
The CITY shall be responsible for payment of utilities used by, for, or on behalf of the operations
contemplated herein including, telephone, basic cable, electricity, and water and sewer,

7.2 Procedure If Ad Valorem Taxes Assessed.
Notwithstanding Subsection 7.1, the parties agree that the operations contemplated herein are
intended for public purposes and, therefore, no ad valorem taxes should be assessed by the
Miami-Dade County Tax Appraiser. If, however, said faxes are assessed, City and
CONTRACTOR agree that CONTRACTOR shall be responsible for real estate taxes which are
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assessed against the portion of the Center's premises, more particularly described in the
attached Exhibit XXXX, which describes the portion of the Center's premises being managed by
CONTRACTOR at the Flamingo Park Tennis Center. If the entire City folio, where the Flamingo
Tennis Center is located, is assessed and the Miami-Dade County Tax Appraiser does not
identify which portion of the City folio relates to the CONTRACTOR’s Area, CONTRACTOR shall
be responsible for its proportionate share, determined by dividing the square footage managed by
CONTRACTOR, which has been depicted on Exhibit XXXX, by the square footage for the City
folio where the Flamingo Park Tennis Center is located.

SECTION 8. EMPLOYEES AND INDEPENDENT CONTRACTORS.

8.1 CONTRACTOR agrees that during the Term of this Agreement
shall have active, ongoing direct participation in the daydto da ‘
management of the Center. In the event that the P
CONTRACTOR, or otherwise ceases to participate i in 4 '
management of the Center pursuant to this Agreeir
terminate this Agreement for cause pursuant t
opt to terminate this Agreement as provided th
replacement of the Principal subsequently off‘g

(the “Principal”)
peration, maintenance and

In connection with the performance of its responsibﬁr

Personnel (as defined in Subsection ‘
and not of the City, and who will
Subsection 3.6 herein, at the expen

in the attached Exhibit XXXX),
scretion and at any time, adjust or

8.2

ed |n;ﬁ|s type of operation. There must be onsnte management by the
is Center during operating hours.

8.3 | shall wear clean appropriate apparel to include uniforms/name tags,
ns can easily identify CONTRACTOR and its Personnel. All Personnel
furnished to the City of Miami Beach must be uniformed. Each uniform shall display
CONTRACTOR’s riame and logo, which logo shall be subject to approval by the City. Uniforms must
be provided at the CONTRACTOR’s expense and may not be charged to an employee or deducted
from an employees’ paycheck, therefore reducing the hourly pay rate to less than the living wage

rate required under the City’s Living Wage Ordinance, as same may be amended from time to time.

such that Cefte

8.4 Independent/Sub-contractors/Third Party Professionals shall not be permitted at the Center.
Independent/Sub-contractors/Third Party Professionals include, but are not limited to, a
resident/nonresident:
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(A) Who teaches or gives tennis lessons for a fee independent of CONTRACTOR;

(B) Who teaches on a court with a ball basket and with more than three balls with one or more
players independent of CONTRACTOR; and

(C) Who coliects money for instruction and/or lesson independent of the City.

5 8.5  All Personnel shall observe all the graces of personal grooming. The CONTRACTOR shall
hire Personnel to work in its operation who are neat, clean, qualified and efficient and shall
comport themselves in a professional and courteous manner and be in conformity with the City's
Customer Service standards, as set forth in the attached Exhibit “I”. If the City deems it
appropriate, the CONTRACTOR and its Personnel may be required to attend Customer Service
training as conducted by the City. The CONTRACTOR and any Ré el hired by same shall
comply with the pre-employment requirements and standards a ablished by the City of Miami
Beach’s Human Resources Department. If CONTRACTOR lly fails to comply with these
provisions, the City may send notice of default. The CO hall have an experienced
manager or managers overseeing the Centers and relate [l times the Center are
open to the general public.

SECTION 9. HOURS OF OPERATION & COURTS US

9.1 The CONTRACTOR shall open and operate the Ce
Monday through Friday and 8:000 A.M. to 9:00 P.M. Sa
closures due to weather conditionszor events of force r
agreed upon by the CONTRACT
patrons must be adhered to.

play*from 8:00 A.M. to 10:00 P.M.
y and Sunday, with the exception of
ure permitting, and certain holiday

9.2  Any change in the hours of operation s sole option and discretion, and any
request by CONTRACTOR for an increage same shall be subject to the prior
written approval of | nager.

9.3 Court’s Usage
9.3.1 grees to prioritize utilization of courts for public

surs of play (7:30 AM to 11:00 AM and 4:00 PM to
3d or reserved by the professional tennis instructors
e (1) day in advance. The term lesson shall mean a unit of
al..6r group basis for which payment is received by the

age for lessons, programs and clinics during non-peak hours shall be
lof written approval of the City. At no time shall more than 50% of all
| for lessons, programs and clinics until 10 minutes after any non-peak
‘are no tennis patrons waiting for a court, without the prior written approval
NTRACTOR must use due diligence when assigning courts for open play
and lessons to include: (a) alternating courts where lessons are taught to avoid
overplaying a court or battery of courts and (b) separating open play courts from lesson
courts to avoid injury. CONTRACTOR can allow for court reservations to be made on hour
or half hour intervals as appropriate. Reservations for doubles play shall be for up to two
(2) hours :

9.4  Public Benefits. ‘
9.4.1 The CONTRACTOR agrees that the City’s Parks and Recreation Department programs or
co-sponsored programs will have use of at least 2 courts at the Center, at no charge to
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the City, twice per week, for a minimum of two hours for each court, between the hours of
11:00 a.m. and 5:00 p.m., and any time after 7:00 p.m., to provide free instructional
lessons to after-school participants. Use of courts pursuant to the immediately preceding
sentence shall be deemed to be the utilization of courts for public usage.

9.4.2 The CONTRACTOR also agrees to provide fee waivers and/or fee reductions in pricing for
programs (i.e. clinics, academies, lessons, camps, etc.) for those City of Miami Beach
residents from low socio-economic backgrounds who qualify. The CONTRACTOR agrees
to utilize the same criteria for determining eligibility for fee waivers or reductions as being
used by the City of Miami Beach Parks and Recreation Department at the time of the
request. Fee waivers do not apply to private less ess agreed upon by
CONTRACTOR.

9.4.3 The CONTRACTOR shall also offer free and/or aff
residents with disabilities (i.e. Wheelchair Tennis) *
The CONTRACTOR will make provisions for

gramming for Miami Beach
»Beach Senior residents,
ty camps, which camp

9.44 The CONTRACTOR shall also offer & i events and
community activations that attract and engag ‘ i

9.4.5 Additionally, in connection i ' ation Department summer camp
program (“Parks Summer Pr jre o provide two instructors, who

will provide tenms classes for j 'in the Parks Summer Program, for

t'the total fee of $850.00 (“Parks
n agreement with respect to the

: . The location for the Parks Tennis
r at Nautilus Middle School, with the Parks and
for the transportation of the participants to the
FOR ensuring that two qualified instructors
Tennis Camp site.

Parks Teri
provide the

ly with*the City’s established fees for hourly tennis court play, annual
play and the youth tennis policy, and shall be in accordance with the
ibit XXXX attached hereto.

nis court user (for a lesson, clinic, etc.) is interrupted due to weather,
n~ 30 minutes of play, the tennis court user will be entitled to a
reimbursement/p t/raincheck. If there is a weather interruption, but the play time exceeded
30 minutes, it will be at the discretion of the CONTRACTOR to offer a reimbursement/pay-
out/raincheck. Furthermore, light fees will only be charged to non-members. Those purchasing
memberships will not be required to pay light fees.

If the play ime
resulting in Ik

10.2 The Contractor must comply with the fee schedule for the professional tennis instruction that
offers the tennis paftron a choice in instructor level and hourly fee commensurate with the
instructor's level, as agreed upon and listed in Exhibit XXXX, (to be provided by the
CONTRACTOR) attached hereto. Any change of this said fee and instructor levels shall be
approved by the City prior to implementation of fees.
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10.3

10.4

10.5

. 10.6

10.7

Fees for hourly court rentals, lessons, clinics, merchandise, equipment rental, racket stringing or
gripping, and food and beverage sales and any other related items or services to be sold must be -
prominently posted at the Center at those location(s) where such fees are normally paid. All fees
and charges shall be competitive with those charged by comparable public tennis center in
Miami-Dade and Broward Counties. Initial fees for programs, clinics and lessons are set forth in
Exhibit XXXX (to be provided by CONTRACTOR) attached hereto.

The City shall approve in writing, in advance, any increase in fees from those currently set forth in
Exhibit XXXX provided the CONTRACTOR shall have the right to increase fees in an amount
equal to the amount of any sales and use tax increase enacted effective date of such
exhibit or schedule without City’s consent.

in Exhibit XXXX. An
TRACTOR within sixty
ifications, additions or

The CONTRACTOR agrees to. provide the progra
implementation schedule of said services shall be pro

charge, subject to the prlor written approval of the C

The CONTRACTOR shall utilize th X ftware system for the purposes of
tracking reservations, financials, : merchandise, etc. The
CONTRACTOR shall have Tennis Mo Tennis Center computer
software system. Additionally, phone ust be provided for by the
CONTRACTOR all of which must be overbookings, no-shows, and
adherence to prlorltlzatlon and ut public usage by restricting

through the City’ }.; ‘eation software, systems. The City retains exclusive rights to all of
the data.

11.2

ent of an emergency to prevent injury to persons or property,
e reasonable efforts to secure the affected area and will immediately
and Recreation Department to advise of said emergency. At that time the

notify the City’s
e situation, further secure the area in question, and determine means and

City will asse
method of repairs.

Any other alterations or additions shall be made at the CONTRACTOR'’S sole cost and expense
and shall become the property of the City upon termination of this Agreement unless otherwise
agreed to by the City Manager in writing. CONTRACTOR shall not have the right to create or
permit the creation of any lien attaching to City's interest in the Center as a result of any such
alterations or additions.

Building(s) and Facilities Maintenancs.
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11.3 Courls and Related

The City further acknowledges that the CONTRACTOR shall not be required to improve, repair,
restore, refurbish, or otherwise incur any expense in improving or changing the condition of the
Center, except for all costs in connection with the fulfillment of this Agreement including, without
limitation, costs in connection with operating and furnishing the Center; costs in connection with
the maintenance of the equipment; costs in connection with the upkeep of the tennis courts, to
include surface clay purchase; and costs in connection with the daily maintenance and janitorial
services of the Center including, without limitation, the following:

(A) Windscreens

(B) Nets (includes hardware)

(C) Lines (includes hardware)

(D) Algae and Weeds on courts

(E) Restrooms (clean and stocked)

(F) Pro Shop and facility cleanliness

(G) Litter Control

(H) Water coolers, ice, water and cups on t 5

() Interior Landscaplng
Notwithstanding the forgoing, the City shall col A@, plumbing
and foundation and structural systems, roof ighti enter at its
sole cost.

Center. The CONTRACTOR is respt
The City shall conduct monthly inspe p such as grass, shrubbery
and trees in accordance with City s r
vigorous plant material.

CONTRACTOR shal
activities),
and repair act
directed to the

duled, and emergency maintenance
ation of the Center. All communications shall be

RACTOR agrees to be bound by the Minimum
it C, attached hereto, which include Tennis Court
the Extremely Clean standards set forth in the City’s
Exhibit A (collectively, the “Maintenance Standards”). The
ply with minimum standards set forth for the underground
rth by’the builder of the Center (Fast-Dry at Flamingo) and shall attend
quired to accomplish this. The City shall conduct monthly maintenance
s are up to industry standards. The CONTRACTOR will be responsible
n identified within a reasonable amount of time based on industry
standards fo rs, or immediate corrective action shall be taken when it addresses life
safety issues. maintenance deficiencies are found by City staff, the City may require court
inspections fromgan outside vendor at the expense of the CONTRACTOR. The City will advise
the CONTRACTOR of the findings and the CONTRACTOR must promptly respond to the findings
in writing, addressing all findings including an action plan and time line for correcting any
_discrepancies identified in said findings. It is further understood that upon the request of the City,
CONTRACTOR shall periodically, or upon the City’s written request, provide the City Manager or
his designee, with a maintenance report in a format approved by the City.

Recycling, Litter, Garbage and Debris Removal.
With respect to recycling, litter, garbage and debris removal, the CONTRACTOR shall provide, at
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its sole cost and expense, receptacles within the confines of the Centers and shall provide a
sufficient number of these receptacles for its own use and for the use of the public. Disposal of
the contents of said receptacles and removal of litter, garbage and debris within the Center as
well as recycling (collectively referred to herein as “Waste Removal Procedures”), shall be done
on a daily basis, and shall be the sole cost and responsibility of the CONTRACTOR.
Notwithstanding the foregoing, the CONTRACTOR shall be permitted to utilize the City’s Waste
Removal Procedures, which the City is currently receiving at the Center, as an in-kind service
(“In-Kind Service”), at no additional cost to CONTRACTOR. Should the current In-Kind Service
terminate at any time during the Term of this Agreement or should CONTRACTOR's use exceed
the current In-Kind Service being provided at the Center, CONTRACTOR shall be responsible for
securing and paying for separate and/or additional Waste Re *Procedures, which may
include, without limitation, routine bulk trash pick-ups and labo ts associated therewith. The
dumping or disposal of any refuse, discards, trash or garbage rated by, or as a result of the

11.5 Equipment. ~
The CONTRACTOR must provide and maint ' térials, labor,

and any and all equipment required to oper: : . [ uded as part
of the CONTRACTOR’s expense are: \

(A) Blowers

(B)  Trimmers \
(©) Hot/Water/Pressure Wa
(D)  Trash cans with Rollers
Brooms and Pans

rovided by the City upon Commencement Date of this Agreement and
3d by CONTRACTOR is attached hereto as Exhibit XXXX, subject to
entoried list changes. All equipment purchased for this Agreement
CTOR for performance of this Agreement and shall have a prominently
displayed stan ogo to be approved the City. In the event any of the CONTRACTOR’S
equipment or are lost, stolen, or damaged, they shall be replaced or repaired at the sole
cost and expens the CONTRACTOR in no more than five (5) days from date of loss, or if not
possible, within such time frame, as promptly as reasonably possible, but in no event to exceed
fifteen (15) days. The CONTRACTOR shall maintain, in accordance with the manufacturer’s
specifications and maintenance requirements, all equipment, whether City owned or owned by
the CONTRACTOR, herein specified and purchased. All equipment shall be kept clean, fully
functional and free of damage.

11.6  Orderly Operation.
The CONTRACTOR shall have a neat and orderly operation at all times and shall be solely
responsible for the necessary housekeeping services for the Center to include bathroom supplies
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at interior bathrooms. Exterior bathroom will be maintained by the City. The CONTRACTOR shall
provide the City a list of all cleaning solvents, solutions, agents, chemicals, detergents, and any
other fluids or materials used in the provision of the maintenance services, and their
corresponding OSHA Material Safety Data Sheets, where applicable. There shall be no living
quarters, nor shall anyone be permitted to live within the Center. CONTRACTOR shall make
available all facilities within the Center under its control for examination during hours of operation
by the City Manager or his designee.

11.7  No Dangerous Materials.
The CONTRACTOR agrees not to use or permit at the Center the st
fuel oils, diesel, illuminating oils, oil lamps, combustible powered
turpentine, benzene, naphtha, propane, natural gas, or other
materlals or explosives of any kind, or any substance or thing

and/or use of gasoline,
producing generators,
ilar substances, combustible
ibited in the standard policies

the Center shall be immediately removed.

Notwithstanding any contrary provisions of t
Commencement Date, shall indemnify and ho
expense of the City, including, without limitat

Date, but during the term of this Agreement, of any 'k
on, under, in or upon the Center as those terms ar
Statute, or any environmental ru
provided, however, CONTRACTO
incurred as a result of the willful mis
or employees. The provisions of this S

of this Agreement.

d by applicable Federal and State
lations promulgated thereunder;
ny violation arising or damage
of.ie City, its agents, servants
mination or earlier expiration

11.8  Security.
The CONTRAC d provide reasonable security measures that may

the equipment materials and facilities thereon

11.9

ned by reason of any interference (which interference, if by the City,
the operations by any public agency or official in enforcing its or his
dinances. Any such interference (which interference, if by the City, must
ot relieve the CONTRACTOR from any obligation hereunder.

duties or any'
be reasonable

SECTION 12. INSURANCE.

CONTRACTOR shall maintain, at its sole cost and expense, the following types of insurance coverage at
all times throughout the term of this Agreement.

a. Comprehensive General Liability in the minimum amount of One Million Dollars
($1,000,000) per occurrence for bodily injury and property damage. This policy must also
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contain coverage for Center operations, products and contractual liability.

b. Workers Compensation Insurance as required under the Laws of the State of Florida.
C. Automobile Insurance shall be provided covering all owned, leased, and hired vehicles
and non-ownership liability for not less than the following limits:
Bodily Injury $1,000,000 per person
Bodily Injury - $1,000,000 per accident

Property Damage $1,000,000 per accident

The policies of insurance referred to above shall not be subject to cancell \t ‘change except upon at
least thirty (30) days prior written notice to the City, and then only subj o th prior written approval of
the City Manager or his designee. Prior to the Commencement Dat TRACTOR shall provide City
with a Certificate of Insurance for each such policy. ALL POLICIE ME THE CITY OF MIAMI

also be subject to the prior written approval of the Ci
obtain, maintain or renew the policies of insurance refe
may, at its sole discretion, obtain such insurance, ‘and @] pe
insurance, shall be repaid by CONTRACTOR to City, plus (10%) of the améunt of premiums
paid to compensate City for its administrative costs. If CONTR R fails to repay City's expenditures
within flfteen (15) days of demand the tot ! erest at the rate of twelve percent

OR when the City determines that
requirements. The following table below depicts

8 hours
24 hours
48 hours
2 hours

Fines for failures to complete corrective action for any of the work activities listed above are as follows:

- $100 after failing to complete corrective action after two (2) notifications
- $200 after three (3) notifications
- $500 after four (4) notifications

If additional time is required to complete corrective action, a written request must be submitted for
approval to the City prior to the end of the grace period. The basis for the implementation of fines and
penalties includes but is not limited to the following:
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Quality of Operations — Inability to provide service in a workmanlike and
professional manner; failure to conform to professional and industry standards;
unable to provide maintenance services in a manner in clean orderly and safe
condition; and inability to meet the City’s established tennis court maintenance
standards in accordance with the Tennis Court Manufacturer’s standards and
guidelines for hydro-courts or other similar tennis court system.

Personnel Shortages — Failure to provide a staffing plan that meets the
maintenance coverage requirements of the service a and/or failure to provide
the necessary on-site personnel in accordance to the staffing plan approved by the
City '

Personnel Payroll — Failure to pay personn
terms specified in the Personnel Contrac

Personnel External Instruction — C OR i for ensuring that

directly or
es private
ourts.

indirectly compete with the
coaching and/or instruction at

including wearing cl

ind/ or stakeholder requests for services and
he Contract.

e to submit an approved communications plan addressing
emergency maintenance and repair activities, and failure

6 14.1 In consideration of a separate and specific consideration of $10.00 and other good and
valuable consideration the receipt and sufficiency of which are hereby acknowledged,
CONTRACTOR shall indemnify, hold harmless and defend the City, its agents, servants and
employees from and against any claim, demand or cause of action of whatsoever kind or nature
arising out of .error, omission, or negligent act of CONTRACTOR, its subcontractor(s), agents,
servants or employees in the performance of services under this Agreement unless such claim,
demand or cause of action arises as a result of the City’s gross negligence or willful misconduct.

Personnel Dress Code — Failure of er ) es to meet uniform requirements,
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14.2

14.3

14.4

14.5

14.6

14.7

In addition, in consideration of a separate and specific consideration of $10.00 and other good
and valuable consideration the receipt and sufficiency of which are hereby acknowledged,
CONTRACTOR shall indemnify, hold harmless and defend

the City, its agents, servants and employees from and against any claim, demand or cause of
action of whatever kind or nature arising out of any misconduct of CONTRACTOR not included in
the paragraph in the subsection above and for which the City, its agents, servants or employees
are alleged to be liable.

Subsections 14.1 and 14.2 shall survive the termination or expiration of this Agreement.
Subsections 14.1 and 14.2 shall not apply, however, to any such liability, that arises as a result of
the willful misconduct or gross negligence of the City, its agents, s nte or employees.

Subrogation.
The terms of insurance policies referred to in Section 1

Force Majeure. :
Neither party shall be obligated to perform herel - eemed to be in
default if performance is prevented by: .

a. fire which renders at least thirty per : s e cumulative facilities unusable

b. Earthquake; hurrica
during or in connection®
or

immotion occurring at the Center
attef’ or condition of like nature;

The parties TOR'S obligations and benefits hereunder may

be negativel yre. If an event of Force Majeure occurs during
the term of this Agre at CONTRACTOR'S payment(s) to the City for
that c [ caple percentage payment, then the City Manager, in

f this Agreement for a reasonable period of time;
ion shall take effect only if CONTRACTOR agrees to such

ed any part of this Agreement, unless such dispute shall have been
practices or violations by CONTRACTOR of applicable collective

by CONTRACTOR within thirty (30) days.

Waiver of Loss from Hazards.

"The CONTRACTOR hereby expressly waives all claims against the City for loss or damage

sustained by the CONTRACTOR resulting from fire, water, natural disasters/acts of God (e.g.
hurricane, tornado, etc.), civil commotion, riot, or any other Force Majeure contemplated in
Subsection 14.5 and Labor Dispute in Subsection 14.6 above, and the CONTRACTOR hereby
expressly waives all rights, claims, and demands against the City and forever releases and
discharges the City from all demands, claims, actions and causes of action arising from any of the
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aforesaid causes.

SECTION 15. DEFAULT AND TERMINATION.

Subsections 15.1 through 15.3 shall constitute events of default under this Agreement. An event of
default by CONTRACTOR shall entitle City to exercise any and all remedies described as City’s
remedies under this Agreement, including but not limited to those set forth in Subsection 15.4. An event
of default by City shall entite CONTRACTOR to exercise any and all remedies described as

CONTRACTOR’S remedies under this Agreement, including but not li
Subsection 15.5.

15.1

15.2

15.3

15.4

ited to those set forth in

Bankruptcy.
If either the City or CONTRACTOR shall be adjudged ba olvent, or if any receiver or
trustee of all or any part of the business property of eithe appointed, or if any
all not be discharged

within sixty (60) days after appointment, or if either ment of its property
for the benefit of creditors, or shall file a volun vency, or shall
apply for reorganization or arrangement with vency laws
now in force or hereinafter enacted, Federal, Stat s shall be filed

ays after suc¢h filing, then the
without further demand or notice,
emedies which may be available to

other party may immediately, or at any time thereafte
terminate this Agreement without b
it for breach of contract.

Default in Payment.

e, of . ent, in addition to interest at the
highest rate allowable ' Jm). If any payment and accumulated

continues threg. ! : ' i otice thereof, then the City may, without further
demand or ' being prejudiced as to any remedies which
and may begin procedures to collect the

ment, and such failure continues thirty (30) days after written
hereto, such non- defaultlng party may lmmedlately or at any

prejudlce any remedies which may be avallable to it for breach of contract. In the event
that a defau nably susceptible to being cured within such period, the defaulting party
shall not be n default if it shall, within such period, commence with due diligence and
dispatch to cure such default and thereafter completes with dispatch and due diligence the curing
of such default, bt in no event shall such extended cure period exceed ninety (90) days from the
date of written notice thereof. In the event a defaulting party cures any default pursuant to this
subsection, it shall promptly provide the other party with written notice of same.

City's Remedies for CONTRACTOR'’S Default.

If any of the events of default, as set forth in this Section, by CONTRACTOR shall occur, the City
may, after notice (if required) and the expiration of cure periods, as provided above, at its sole
option and discretion, institute such proceedings as in its opinion are necessary to cure such
defaults and to compensate City for damages resulting from such defaults, including but not
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15.5

15.6

15.7

limited to the right to give to CONTRACTOR a notice of termination of this Agreement. If such
notice is given, the term of this Agreement shall terminate upon the date specified in such notice
from City to CONTRACTOR. On the date so specified, CONTRACTOR shall then quit and
surrender the Center to City pursuant to the provisions of Subsection 15.6. Upon the termination
of this Agreement, all rights and interest of CONTRACTOR in and to the Center and to this
Agreement, and every part thereof, shall cease and terminate and City may, in addition to any
other rights and remedies it may have, retain all sums paid to it by CONTRACTOR under this
Agreement, including but not limited to, beginning procedures to collect the Performance Bond or
Alternate Security required in Section 4.1 herein. In addition to the rights set forth above, City
shall have the rights to pursue any and all of the following:

a. The right to injunction or other similar relief available™to it er Florida law against

CONTRACTOR; and or

s prov1ded
upon written % ?’fce to the City
pon receipt of a written notice
R specify a termination date that is
n notice. On the date specified in
City pursuant to the provisions

and/or sue for damages. Said termination shall bec
of termination by the City, but in no event shall CON
less than sixty (60) days from the da
the notice, CONTRACTOR shall qu1t
of Subsectlon 15.6.

Surrender of Center.
At the expiration of this Agreement, or
Agreement, CONT hall surrende
prior to the com [
and repair o

ination of the Agreement without the City’s approval
-JONTRACTOR and may be prosecuted as such. In addition, the
tystvo hundred dollars ($200) per day as liquidated damages

t year during the Term of this Agreement, during which the Clty may
ent for cause, the City may terminate this Agreement at any time, at its
~cause, upon providing the Contractor with sixty (60) days written notice.
n for convenience pursuant to this subsection, CONTRACTOR shall quit
ter to City pursuant to the provisions of Subsection 15.6 hereof.

convenience
In the event
and surrender

SECTION 16. ASSIGNMENT .

Except as otherwise provided in this subsection, CONTRACTOR shall not assign; sublease; grant any
concession or license; permit the use of by any other person other than CONTRACTOR; or otherwise
transfer all or any portion of this Agreement and/or of the Center (all of the forgoing are herein after
- referred to collectively as "transfers"), without the prior written consent of the City, which consent shall
not be unreasonably withheld.
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If there is a change in control of CONTRACTOR, then any such change in control shall constitute a
"transfer" for purposes of this Agreement and shall be approved by the City Commission prior to
consummation of such change in control. "Change in control", for purposes hereof, shall mean a change
of the ownership, directly or indirectly, of greater than 10% of the voting or ownership interest or right to
profits in such CONTRACTOR, by means of one or more transfers, sales, mergers, consolidations,
dissolutions or otherwise; provided that the foregoing shall not be deemed to include (1) a pledge or
collateral assignment of the profits of CONTRACTOR in connection with any financing, provided such
pledge or collateral assignment is subordinate to the rights of the City to the fees payable to the City
pursuant to subsection 4.2.1 hereof; (ii) any transfer to other owners of CONTRACTOR or to trusts the
beneficiaries of which are any owner(s) of CONTRACTOR or member(s) i
a change in the ownership of CONTRACTOR through a register

public “offering of shares in
s the "Transfer Exclusions").
indirectly, of 10% or less of

Except for the Transfer Exclusions, any change of the ownership
the voting or ownership interest or right to profits in such CONTRA
of one or more transfers, sales, mergers, consolidations, diss ( ~shall be subject to the
approval of the City Manager.

nager of any
, as applicable,
sfer or Minor Change is approved,
greement required of the transferor

CONTRACTOR shall notify the City of any proposed tra 1
proposed Minor Change, prior to consummation of same a
shall respond within thirty (30) days. In the event that any s
the transferee shall agree to be bound by
hereunder. Any transfer or Minor Change m
and of no effect and shall constitute an act

releasect by the City, CONTRACTOR shall rema
transferee, who shall automatically become liabls of the transferor hereunder with

y shall be permitted to enforce the

hall dedicate, and close to the general public, 50% or more of the
e event CONTRACTOR does produce, promote or sponsor a Special
or than those provided for in this Agreement; it shall abide by the City's
Requirements and Guidelines. For any use, other than those provided for
in this Agree special Events Permit may be required, and if required, shall be obtained
through the C ce of Arts, Culture and Entertainment. The City Manager's authorization
must be obtaineg'for any such Special Event. The City Administration shall evaluate requests for
Special Events Permits on a case by case basis, in accordance with the City's Special Event
Permit Requirements and Guidelines.

17.2  City Special Events.
Notwithstanding Subsection 17.1 above, and in the event that the City, at its sole discretion,
deems that it would be in the best interest of the City, the City reserves the right to utilize the
Center for City produced tennis related special events and/or other City sponsored special events
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productions such as local and international tennis tournaments. In such cases, the City will
coordinate with the CONTRACTOR to cooperatively produce such events. CONTRACTOR
agrees that the number of courts utilized shall be determined by the City and that events will be
held during the Center’s operating hours. CONTRACTOR will provide, at no charge, a minimum
of 224 court days for City sanctioned events. If additional courts are required that exceed the
minimum of 224 court days, a usage fee of $138.50 per court, per day shall be applied. This
usage fee shall be subject to CPI increase. The City at any time may require the use of all courts
at no cost to the City with the approval of the City Commission. Paid members of the Flamingo
Park Tennis Center will have access to play at the Miami Beach Tennis Center throughout the
duration in which courts are impacted from the City sanctioned special, event. The City grants the
CONTRACTOR a first right of refusal to retain any income rela e special event and/or
production as it pertains to food and beverage concessions, stfinging and merchandise sales.
CONTRACTOR agrees that facility usage for events may ingli use of: locker rooms, activity
, net-sticks and the like. If
negotiations between the City and the CONTRA TO be unsuccessful, the

event and/or production.

The City shall make its best effort to neg i [ essful the
CONTRACTOR shall cease and desist ope duri ;
special event and/or production. If the CONTRACT

remain open without interference to the special event z
to cooperate with the City, If the C
and/or productions, the CONTRACT '
complement of equipment and staff. "B ined= dipment and staff, approved
by the City, that the CONTRACTOR h : i a normal day, 365 days per

quired to close or chooses to
production, CONTRACTOR agrees
emain open during special events

staff is displaced by the special event and/or
such dlspTaced equipment and staff on a pro-rata
pecial event.

production, the
basis within th

fect or hereafter enacted or adopted. The CONTRACTOR will
and keep harmless the City, its agents, employees and contractors
y, fine, judgment, expense or charge suffered, imposed, assessed or
ch of any law, ordinance, rule, order or regulation occasioned by any
ONTRACTOR, or any of its subcontractors, employees or agents. In the
event of any violation ONTRACTOR or if the City or its authorized representative shall deem any
conduct on the part of the CONTRACTOR to be objectionable or improper, CONTRACTOR shall be
deemed to be in default of this Agreement should CONTRACTOR fail to correct any such violation,
conduct, or practice to the satisfaction of the City within twenty-four (24) hours after receiving written
notice of the nature and extent of such violation, conduct, or practice.

incurred for any vie
act, neglect or omis

SECTION 19. NOTICES.

All notices, consents, waivers, directions, requests or other instruments of communications provided for
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under this Agreement, shall be deemed properly given if, and only if, delivered personally or sent by
registered or certified U.S. mail, postage pre-paid, as follows:

IF TO THE CITY: Jimmy L. Morales
City Manager
City of Miami Beach
1700 Convention Center Drive
Miami Beach, Florida 33139

With copies to: John Rebar, Director
Parks and Recreation
2100 Washington Avenue
Miami Beach, Florida 331

IF TO CONTRACTOR: XXXXXXXX
XXXXXXXX
XXXXXXXX
XXXXXXXX

The CONTRACTOR and the City may change the &b
other party written notification. All notices under this Agreet

n giving the

SECTION 20. LAWS.

20,1  Compliance.
CONTRACTOR shall comply with all a
statutes, rules and ans, includin
County, State, andst i

20.2 Governing Law.
This Agreement sha

i da. In case of any inconsistency between the terms
Y. applicable general or special law, said general, special law shall

20.3"

inate against any employee or applicant for employment because of
tional origin, sexual orientation, and disability, as defined in Title | of

race, cree
ADA.

20.4 No Discriminatio
The CONTRACTOR agrees that there shall be no discrimination as to race, color, national origin,
sex, age, disability, religion, income or family status, in its employment practices or in the
operations referred to by this Agreement; and further, there shall be no discrimination regarding
any use, service, maintenance, or operation within the Center. All services offered at the Center
shall be made available to the public, subject to the right of the CONTRACTOR and the City to
establish and enforce rules and regulations to provide for the safety, orderly operation and
security of the Center.

Additionally, CONTRACTOR shall comply fully with the City of Miami Beach Human Rights
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Ordinance, codified in Chapter 62 of the City Code, as may be amended from time to time,
prohibiting discrimination in employment, housing, public accommodations, and public services
on account of actual or perceived race, color, national origin, religion, sex, intersexuality, gender
identity, sexual orientation, marital and familial status, age, disability, ancestry, height, weight,
domestic partner status, labor organization membership, familial situation, or political affiliation.

SECTION 21. MISCELLANEOUS.

21.1  No Partnership.
Nothing contained in this Agreement shall constitute or be constru
or joint venture between the City and CONTRACTOR.

be or create a partnership

21.2  Modifications.
This Agreement cannot be changed or modified excep
parties hereto. CONTRACTOR acknowledges that pé f
binding on the City unless approved by the May S i xcept where such
authority has been expressly provided herein to t i

21.3 Complete Agreement.
This Agreement, together with all exhibits attache
agreements of whatsoever nature or kind existing betwe
as contemplated herein.

es all the understandings and
he parties with respect to the matters

21.4

Headings.

21.5

21.6

21.7

any person nce shall be held to be invalid or unenforceable, or shall become a
violation of any , State, or Federal laws, then the same as so applied shall no longer be a
part of this Agregment but the remainder of the Agreement shall not be affected thereby and this

Agreement as so modified shall remain in full force and effect.

21.8 Right of Entry.
The City, at the direction of the City Manager, shall at all times during hours of operation, have
the right to enter into and upon any and all parts of the Center for the purposes of examining the
same for any reason relating to the obligations of parties to this Agreement.

219 Notalease.

RFP 2019-046WG Y, ' 74



[t is expressly understood and agreed that no part, parcel, building, facility, equipment or space is
leased to the CONTRACTOR, that CONTRACTOR is a contractor providing management
services for the City and not a lessee; and that the CONTRACTOR'’S right to manage and
operate the Center for the City shall continue only so long as this Agreement remains in effect.

21.10 Signage.
CONTRACTOR shall provide, at its sole cost and expense, any required signs on the Center. All
advertising, signage and postings shall be approved by the City, and shall be in accordance with
all applicable Municipal, County, State and Federal laws and regulations. Any signhage posted by
CONTRACTOR at the Center shall be subject to the prior written a val of the City as to size,
shape and placement of same.

21.11 Conflict of Interest. ,
CONTRACTOR shall perform its services under this Ag conduct the professional
tennis management and operations contemplated herein; | er so as to show no

21.12 Reasonableness.

Notwithstanding anything to the contrary in this Agreer o references
to "sole option sole discretion" or words of simi T g,’in each insta ce in which the
approval or consent or other action of the City Commiss the City Manager or his designee is

allowed or requwed in this Agre sent or other action shall not be

21.13 Procedure for Approvals and/or Consentsg
In each instance in which the approval ofigonser il ager or his designee is allowed
or required in this Agreement, it i ¢ S ority has been expressly provided
herein to the City . i [ and City Commission of the City. In
each instance in roval or conserit of the City Manager or his designee is allowed or

f the request. However, the City Manager or his
within this time provided shall not be deemed a
R assume that the request is automatically approved and
=not apply to approvals required herein by the Mayor and City

2114

er in the future of the same covenant or condition or of any other
this Agreement.

imply or
covenant or

21.15 No Third Party Beneficiary.
Nothing in this Agreement shall confer upon any person or entity, including, but not limited to
subcontractors, other than the parties hereto and their respective successors and permitted
assigns, any rights or remedies by reason of this Agreement.

SECTION 22. LIMITATION OF LIABILITY.

The City desires to enter into this Agreement placing the operation and management of the Center in the
hands of a private management entity only if so doing the City can place a limit on its liability for any
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cause of action for breach of this Agreement, so that its liability for any such breach never exceeds the
sum of $100,000.00. CONTRACTOR hereby expresses its willingness to enter into this Agreement with
a $100,000.00 limitation on recovery for any action for breach of contract. Accordingly, and in
consideration of the separate consideration of $100,000.00, the receipt of which is hereby
acknowledged, the City shall not be liable to CONTRACTOR for damages to CONTRACTOR in an
amount in excess of $100,000.00, for any action for breach of contract arising out of the performance or
non-performance of any obligations imposed upon the City by this Agreement. Nothing contained in this
paragraph or elsewhere in this Agreement is in any way intended to be a waiver of limitation placed upon
the City's liability as set forth in Florida Statutes, Section 768.28.

SECTION 23. VENUE.

al action is necessary by
itions herein, exclusive

This Agreement shall be enforceable in Miami-Dade County, Fl
either party with respect to the enforcement of any and all th
venue for the enforcement of same shall lie in Miami-Dade Cq .
HEREBY KNOWINGLY AND INTENTIONALLY WAIVE A Y JURY IN ANY
ACTION OR PROCEEDING THAT CITY AND CONTRACTOR MAY HEREIN R INSTITUTE
AGAINST EACH OTHER WITH RESPECT TO ANY. F I LATED TO
THIS AGREEMENT OR THE CENTER. ‘

SECTION 24. FLORIDA PUBLIC RECOR

Pursuant to Section 119.0701 of the Florid s, | OR meets the definition of
“Contractor” as defined in Section 119.0701(1 J

a) ' i ‘ cessarily would be required by the

‘that are in possession of the CONTRACTOR upon termination of this
termination of this Agreement, the CONTRACTOR shall destroy any

disclosurg'requirements. All records stored electronically must be provided to the City in a
format that is compatible with the information technology systems of the City.

For purposes of this Article, the term “public records” shall mean all documents, papers, letters, maps,
books, tapes, photographs, films, sound recordings, data processing software, or other material,
regardless of the physical form, characteristics, or means of transmission, made or received pursuant to
law or ordinance or in connection with the transaction of official business of the City.

CONTRACTOR'S failure to comply with the public records disclosure requirement set forth in Section
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119.0701 of the Florida Statutes shall be a breach of this Agreement.

In the event the CONTRACTOR does not comply with the public records disclosure requirement set forth
in Section 119.0701 of the Florida Statutes, the City may, at the City’s sole discretion, avail itself of the
remedies set forth under this Agreement and available at law.

SECTION 25. PROHIBITIONS REGARDING SALE OR USE OF EXPANDED POLYSTYRENE FOOD
SERVICE ARTICLES.

am, is neither readily
ars to degrade. Expanded
degradable pieces that are

Expanded polystyrene, a petroleum byproduct commonly known as
recyclable nor biodegradable and takes hundreds to thousands o

harmful to marine life, other wildlife, and the environment. The
expanded polystyrene and encourage the use of reusable, recycl able alternatives.

Expanded polystyrene means blown polystyrene an foams that are
thermoplastic petrochemical materials utilizing a styr ny number of
techniques including, but not limited to, fusion of p 1), injection
molding, foam molding, and extrusion-blown moldi

Expanded polystyrene food service articles means plates, bo ps, containers, lids, trays, coolers,
ice chests, and all similar articles that consigf.of expanded polysty

CONTRACTOR agrees not to sell, use, provi ' , xpanded polystyrene food
service articles at any of the Center. A violatio IS'ee ed a default under the terms

of this Agreement. This subsection shall not app!

IN WITNESS WHE S ' stheir names to be signed and their seals to be
affixed, all as of the day an I i itten, indicating their agreement.

Attest: or City:

RAFAEL E. é? ‘ b DAN GELBER, MAYOR

For Contractor:

Print Name:
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EXHIBIT C

FAST-DRY COURTS HYDROCOURT MAINTENANCE GUIDE
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i ; Lad l"g;cl:\'lii- R W Kol o - an{g‘}@’, S I
scanev; - T (
Beaglty alar and hard aeals With tie Coli Lavll A Seartiter late da by userl for sm J
, thaperimeler of tho tourt This Js extremielydmportant Stay om op of thiso avor] L
gy The Couct:Oavill can-bn usad-aver linss adly i progentars 1w kg Nots Drad avarTney st no.angl, o
b pasraomy: ' ' g i
Adltl s tw BOspang bags bf Ay Bland tannms sautt surfactng perside per ronmth (3 tons per yuae),
This Wl halp keep a trfirm-Linch of tennts court surfaclugsnc will prolng mufor resurfaging, One of ‘
fwer bags ot easrby blend may-beradded iy more comrse sutisg 1§ demrged. : :
35 1
il APy AN thee deaindd Ibasallie Ardag f;“*‘?*ﬂﬁﬁ’ Aot rapan; ilesand tedvass ss trcagsaty [
wed pngbetial ooy A, grasd, Neliengd, toss b1 waed problams Jnspect Lapen
T KO B L'A" . .
’ 1 j&la E { ‘Y i »
' f > T T
To vrder materdial and sopphies, call us at 800-247.3907 \/
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MONTHLY MAINTENANCE continued

¢ CATRGE) (MaARCnE
Ty Gt Hydmwmt watersnpply T 24 Routs Povr sevant sy of f‘«trinu It Babh Sovitrel T everythige
U avanthe: Dot potrthe g onto it valves, Use SHockwave by spraying o illda and ilgee areas,
FROLLING:
i Rd]l FigW LS daﬂy o v 10 s o ibstal dasieud comptiation wath a fallar (Newly Dink, vt cosuticed enints
yonly Hally commpastasdl AR ai il catnpuiion o ot roll wovints as nasded fputiapt-onea e monh
tcn K Taie aiti Natls foval,

TG AL
“Ghige-ut (afiret 3
et posi sef:t M- u'ly

i

Wit

I Ao S

ANNUAL & BI-ANNUAL MAINTENAMCE

5 MINGK RESORVACTNG:
Bvary i years, the eotrtsholld bg complgtaly Fegirkavan By deompateny licenged ad inauresd
Hydraiourt contracion Tha continstor shauld:

. 4 Rinove Tape B Nalls

B
Targ B3

s

o Reeove all lovse material and debris P
e SEarily By nidded :
v Bately and Javal surfuce a3 vequlred
; & A o6 2= Bl (b (80 potd)y bagy b Mydvanjend
i s Thatall e Tape 81 Nalls
: v Rofl il dostier compagtloniy ranelied
MATOR RESURFACIN
. Lasaf taper ibsotlacs, tavmy five-to alght petits by cotnpetent,
b Hesnseelwod [rsurat Hydretsuasnbragtor, !
-ﬂmmu&""
Agen ; )‘
gL
TRENEN LRYOUT ’(ﬁi\i}é'ﬁz‘ﬁﬁm) ‘ |
S e At it :
l ‘&P V)” s ‘.u e AMdgafirant
,“ 3 o Y ,i At A b it
o 3;5‘,&# (¥ " F b bienie: g !
ASATHI .g.-#l i‘T) \%’g. £ Pt A
T ] 4
Nmuwu\rit‘i‘?{\'l’ﬂ l‘iﬁ'ﬂiﬁglﬁﬂ S I M
ﬁ%ﬁ!ﬁuﬁ bl s ‘ 1
PIPING DAL, - \’ﬁmm
. Tov ol riaterial and supplios,
s alb-us at BOD-247:3007
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Water Level Guide
The water feval i eachrzonet contiolled hy-thgcontrdl bog foe (hat Sofe.  xey “
‘The chntral Stves are focuted adjatant g thecoury. The alevatlon ofthe G0 SEue Fath
water Iy aneli vontral box will reflect the dlevation.of the Waler Ivoeaeh  Jupmeans s {dsiconr £ dBdqmas0F .
catrgsponding korie unddt the et surfide ;

WATER LEVEL CONTROI BOX

: PRI i Usually, o feater Javal thal  aporoxingtely: even i
: ) \ BRI Bt 4 with the o of tie feedar pipe i Thecontrol bos i .
‘ q i omcerad Optivium Howayey this oy viey de- ! !
Gl - bancing nn sepsnsl gecgiaphial and climache b
s coneitiong g
Jotomtivict Todh eariteol Bote afso g o overllaw wps T i @ :
Jrgto rtate v‘a;"m]J (tleits, T [lpa shouet oy
U i, AN dowriii w{h;ﬂwvnmr\'ing /2" ahiove.
B optnim water fevid Thisallows any axcess water 1
- overfiovw and exil the qumrt anss; preventing »
illeup. of anwanted water in the gour sores af-

farhe % plig sy elio be farhaved ol »
i seabongr coll diainace Bt guickly dey-the soir. :
/ SUrfacd 5 Mok piay-cahstark Roan sitarg dovne

” {ﬂ]j/ pnw;(g;g ﬁu‘mﬂ fﬁ%xi‘hamonu,

fivi

WATER LEVEL CONTROL FLOAT VALVE

! The-water laveleonttel foat valva msimple o wperale ad atuy
Tavalvar ety baing used by POC Bagn 3 aUsinsst vange
This eange- il thon adequett Oneo e opiurn wati Jeve)
3 Eiablished, e 4 no laad Vo further a'djus:x tia watar 1Bved
st Tor 38850081 changes: The valis Wi shiColf autemtically
whiirthy proper wabertevel witgaband ‘
To et water lovel, turn the white-adjustment knoly, loested
O e iy oF A fuat valvi In-8 Slockwld Br (6. digstian Yo
Tower-the water Tebal, turn tiy kol coufiter earkwise or . e
(=) dlirection. ,
Toruedust the water Tt seiowthie Thre
Yilge going to A zont to elasrat ol Thikwalutes thesdlostment
wnter Yo tha darival hok bnly Ratale-or tamand o oirliow pine
draliny thahoxcuntil the valvy stars hisashyrwhictondivatas was .
Yat flowity Then Teturriba Bl o tyapigit pesitian, Ones ‘
She valva #ops xslby ind wakdt 500, longel fawiiy facokd ' ‘
thedepth oy mtlivated vrtle valonde hebios Perodisally, & ot
Vialvis by nad Lo bir il

atlod plig it the feeder

To vrder material and supphes, vall us at 800-247-3907
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sttt hereguing

ADJUSTING THE WATER LEVEL

3 mdintmn

Ty mhyeciive an. wmmmg Yol FUC fyeclretotn i1

thity At frossible walbist Jowsk whieti with kosp e britire eonirt

yvforely Pt Tle bidnd
teval st hm‘ i
w1 Al wema\ lwa[ may wry
soasonal mrwimnm, t»m;:exmtuw anel honility

drd pmwcﬁlw fm demmnnu thify

Fret, sl the whtnt Tovel until all v deens disagneal vtlutoe Atk
fleiws. Fgess thi

zonta. T i% g it to Taragrbet that us watd
mnmnl fmx m e, I? arivgh tmvulnlam‘: R o
; ; i poiiie Thonist
iy »,plmfe mm)m i il amm Ihf e muy }m slowe fo ENLEER o ()

i warparings-eeins, I th gourtg el agrmpae i, thie progass:

vy B showedl vanstélorably

Aefjumlrmnts te wadfor lmfﬂf lritrodss-ahoulfol dane T 128 e
eramelils, alléiing 24 Todis fet e el
inkar bova!

Jn Yanorsl, the ol the feador pijie s ilio fneil-api-
R O ol i,
Byery cou iy ptimun leved will reshiglitly differat and ssean
e Bchwreual 2ones tosy vatry:fsm otie a0 the tithar Howaer,
ey iy optibueilevel 8 Tound A1 matlind oy lecbnes it
will teniain caretind The: procedure b Tind this optimd] level i
o Follapes
P el
Autivet {122 dbve Tordes Jiipe), s 15 ot BY ielisting xhsa
krobe b thin-toprof the Bond vidve aeitd The water aval 1s st
el Daig it ‘sr ed Lomm! Jaent Holvailve sushion

feeluel ch bese Dy Temaneg o tatating
Hw vy flew ,':\ wirker lgivm] o dings Revgiser] fhe
piipe i thiedevel i approieantaly 3° o 4" balow the. previaus
Jaoed S afjust the kaob o e flout villos o stabiliee thowa
Totate fedlower el
Apceniege stop £ Meppig e witer lovel hy: [ iermmsd s

sprititdrg spotsdasyin t ppmar i the Courb ot yern hviereaghisk
Hhesddesind woistond sditent wWithinyodr ot T st

Etit gt alow 24 bounchimea sl soliestiagtit ot
oy fatt teethe dewowatir fowsl (10 may allow dipspols oap
e i

At dry spialy bagin to apprar, .Mdumt Hn woler vl upevery
shylitly C8 o TATLEE st pnbib iy spots AL it

L3 M yrare s vedprlave b eachy bow Trw mumq Hay
Tatar et final wittdy Town Drédpbing it
Hamarafordng eyt

Yo order atorial and suppties, call usat BT 2473907
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TROUBLE-SHOOTING DRY AREAS
1 Charge theaone by.nereasiny the wele Jevel untl) allarsss are moist
2} Waattiust the wakit level by the tontiul Sewts slightly nbove ybur sslabiished mymbanance faval
5) Ghick all valisd fon bhali Cortant oRATIRE (Seg below) o
A1 Afleise the gt tewaten May take 12 1o Houts to si resilts. ,
5} Hand watenng iy spots helps to jumpestart ther wicking of mutihure lowards thega dry arpas

ABOVE GROUND SPRINKLER SYSTEM
Nay b sl toguickly WalF gourt after gtenansd of dufing dry sénsen to condition siiface
Also, s tw molsten reoceumng diyspots

Thecaverfiow draln; whlch 1 Jacatad (n-eseh onfral box, mistbe mitated to 14 abovs ths mis-
P Wik evBl ndtkded. 4 Chargs thie SoU Ay desilisd sdedtar, e madickenancs parsan must
thtetening this leval byera perfod of Her.

USE OF A TIMER
Tov-ed ekl shustiins, 4 it mdy bedised Whit watdring your #5C HydroGourt systam. b may be
‘daslable tawatal only ond.or Bttt abs Soeor o b the amoust abtmas sourt s slowsd
o ke diing mabh witiHing Beriod Rtnimbar, courts water very slowlyy tharefors, You nead
allow plonly of treon eachestation-for a-complits wotaringA Her gan e usael -3 Boors twidy
iy} e lissell Watsf sdgl t

PROPER VALVE FUNCTION
: Tos ehptrmmne if 4 valve s working properly, fallow these instructionss:
r Sy Mk stird tha iGany water ﬁu’;apif Valve 5 apennt fn Uil ganty Uik an the white *GEEERIT neck? of the ot
: v Just bulowbluepack-of (ht valvi-mddold TS ensonds- e wator shiuld stoprnirg tofhat eontral
bog, 10k dorshen yorrmoy e o difectivevalys
: 2) Pty the whitk "GRBERTT fsek” dawr Gently tnre-starl Ui 0w of fater fodhit eoritol ek 1 Wherpushing
; dloerr-anvihe HoEkY, F1E Water G088 001 oturk fowm it Tollownsh Lo
Yool the-walwatar sipply Mrseleib hevaive and nspect Use plastle nliple fordistin thalmuy ahaine
wiitar e tosthe valvir (o phioto A28 18} Claan oot tngeesiiythy Sapping ona et surfuza twidisiadge the
Bhileucting Rainstallnipple s serewrnlvg batk of T tat:iter sinply 1L s dalarmifed the Vilve
P Btk rdptior iUWithod new-tha
14 commion et Ui GERERT lowtrdliatea dan};yﬁﬁ rubbargaskel This guskat i Touned losrde (e blus

wipgser pertianaftha valve s shows i photo ¥4 8085 Gt 000023907 regatiing:replpcaistant fosts,

i) Ve
y W

To ordar matarial and supplies, call us ot B0D-247-3907
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B R

Everything for the life of your courts!

This HydroCotrt was bullt by Fase-Dry Courts, Iie, » Florida’s teading tennls

court bullder We bulld avariaty of differant tennls courts and athlatic surfaces

to fit tha Individual nesds of our clstomars, Call Us today to discover why we
ara the right cholea for the e of your courtsl
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Addandum to Malntensncs Doourments fos Flamingt Park:

Baily Maintendnée!

T2 AT BLOW SPEED, Rakealf courts theea {(3) thries 24 howr pirlot, Alterute vaking direction-oae
e, Take ddtidtaie o rokaclise to-adgas and thii@t fing, Hoowts sre raked In theevening nwed
thern by bian no vl or Use the ret morli, 1t 15 B8 001 Lo FAKTRE BaRt IOTHIRE, HoREF raking
st b Gone afler midsocnlng play, *RAIN® Courls must he raked after peary-rain before they can b
plavad G N grealhions,

2t Glenir Hreswith Broy sweep alareach raking.

FrTampdoWnany eAised lnes.due to rakiig wilth a hammer ortamp Replece nals Taecessary:
Waskl Mamtanange b ncladeawith s b daiy aoanaaanes:

L Serateh/ apitatd the.clay withithe "teath” sidie oF Sl Tubeat all o4 e wiiore thesan cannal maphat
ferast biied-a Wl o provent dlgaiegiowii,. Ardas (ot Tend foibn shitded shald by dgl‘rmﬁd Iore
froydently ko provet dlgae growth. .

2. Uft up net and rake-under the gnfirg net sred and arodnd netosts with the teeth gdy-of tieut o
pravant algae growth,

3, Baniches ang umbiealias should bis byt ot [adt phol & Wask fo gyitite Ui daywith the lute to
prevent-algae growth;

FoApply 3o L bags ot HydroBland-avenly tofilgh trafficareas using e Gandy drapspreader or [uig.
Walker grd el tnatadis] in (Bass lines aid Servigh lives)

B Monthiy Milatandnee:

1. Apply twer[B) b of HydroBlan - terinly court materal the twe (2) bugsof Goarse bend teims court
eritdual duenly do-Guch side it Solit WsHj the Gandy dioh spreater, AREF fateddh i spraatl foké
wourtstowly o pvenoitmataral Chian Inssafter raking.
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AdditiogalMos/notes to createan ontinial fagliity;

1, Suppest divgetog thes regular Ugers, Sich a5 e tarmis jsros, 16 rotats fEdm Bouft e court Insted of
aomstantly using the same court. This will ansura 4l courts will age/prograss the sanie.
2. Lawn thalnténange cretw shoyld b divactad t6 Make ot I8astilivae passeg with thé laven mowaralong

the patimaters with sod-ina Fashlon to wWhire the guttingds shed away: from the courts

8. Laver mgintanice shiuld e directai to gantle blowrthe tiaurys after woed eating i udging dlovg the
parlmatarg with sod

4350 blower to gantly blowthe gast sk of gl courtswhere aver the lrge tres ey teavs ing
othierres debris oo couts pior to froofuing Jraking

5 Regogiion the rake mountad bcart 5o that (b 1s the samg Rlsht st both wntls b bia level

6. Chadle cdirtrel vatvas i HydraCoult baftrs] oy wiakly to 2igurs fhey i proparly fuselig nlng

7o Al calaing covers ghiould be lowered i ratn s mminent Thiywillersure rivets/divots Tn ey surface
do.riat oot fromm rain

By 0 ot aliow wlay il zauets sy omplataly diy and valed /1twgd dftorarain,

28 Yoar Malttohatice -
Gepanding piythe fagility usage and praber malateninc pravedures, 1 mlght be hatestuny to have tha
coitts profagstenally rastirfases by  Nemised-Crms court contractor to endurs optimil plaving .
sanditiorgand supface material
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FDC:*HydmCmurt

M a l I"‘ t& n a r‘ QQ G l.l l d e ra:f?j:;ﬁ?ﬂizﬁ';;sd {2 m:visf‘;(:::;\: Haz:

o IDAILY MAINTENANCE RGUTINE
MORNING

v Utilize Aussie Tlean Sweap tagroonm court
« Alternate grootning ditections with Ausiie Claan Swiep:
Mon/Wed/FrizsunsParallel o lines | Tues/Thu/Sat - Perpendicular bo fines
v Drive 3 Slow Spedil
<o Ulze 1048 Liesman to sween lines
s Atilze Pro-ling LingBerubbar to remove any clay material that Is-calkeg on tortise lingy
« Ltz stidoth-adge of 307 Lute/Seatifier to Teinbve 1oosé cdaad tratanal st netline |
v _Uulm serl“)teﬂ eda@ a" 0 Lutn/Star:ﬁ@ tcfj remuw msy obsprv@d hmd pL tt df cod[t* q FSWih =

 BFTERNOONM
; o Ldize Gator Rale tafter Hrst 30 days) to groum evurt, wspedially sdges
v Afteriiabe grodming diteétions with-Gator Rake:
Man/Wed/FrizSun « Pampendicular to lines | TuasTha/Sat - Barsllel to lings
w Dires b SLOW SPEED:
w Litilige 10-8 Linesman to sweep.lings”
* Qtihae Prodine lame Serabber by memove sayelaymaterial thatls caked on bo the Hoey
v Utilizg sinooth adge ui-30 Lute/Sddvifiad torgmave lodss deddMaterial at riet g

- - e Utilize setratd sdye of 40" Lute/Scarifier tu remave any-observed hard in ot court growt - -

pripnarly along net lne and eourt adges

Y o . Y‘
10
{. i

108 E e
t, EuiL 97

g R

4 oy et
AT RCARIFIER LUTE

Ta order material and rsvup.p'ﬁ;m:, call ug at B00-247-3907

B R AT WA e

I
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MONTHLY MAINTENANCE ROUTINE

gt - fhowsdipp dide pecard apak problos e appib, o ebose. iy geoads fresteilog ey

Fovews sl g eiagis, Ljiu,"?:"{

Boydtee bt ospada ety Sar b A taiusger s e fed

i1 {i;{y,r-lfu'x',yf. 3y

Vit e ghabardgeriet 300 TaosSe gt by

Py H'.‘-l:"ii arg) xm(;j AR EhgrhmBlemy T W s g g
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ErbyTie aheaglille b b e Ykt e peafierie iy, ol getagtle 9t et | BRY g

vy el

Spply el Al T o Pcbfleaet Ton i gene fomafeesdoosranly Tie o sidls sl G

ATt ang) ¥ ey el oy

SFE s pndtartal @il st of s gl ontne oF

e gt by e Bt senbis e b Ve e B,

ey b Fetvase iy i e bl Gaae

b bl et Sl e Boed ot B

PIPING PETALL

i}f T wrrler Mt
call g ne BOO-247 4907

vial aribstgpties,
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Nater Leve! Guide
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WATER LEVEL CONTROL ?E%{T)JK

Umml!y, vl oyl Thal b approsiriarany: vogi

7 witht thiediapr of the feuder payie in theecartrel

seirisleleien] Bt Mowaer, I8 Hdyvd
panduiy on seasonal, gevigraphical and chiwgztn
Lomigitung,

wsontral ke dluo RA ty Seer . gy Ty 1
Pl eestein syt i, The g & :
: ber bt Homrmeand withy the opetng 4 i3
s il by Teve), This allws Gy | :

: e c«vmflnw aved et the coud gres, ywwsnvﬂuu o
7] tebiaps Al uitwdiirod wiler el
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WATER LEVEL CONTROL FLOAT VALVE

Fre yeate Tovatvarteol Hudt ealvi s simple feopeiate and st
Fhrex vlve-exjivg ,lyiulnuumd Ty B has a3 welsbmend ranog
Hm mm;e I g 1¢ ate Onee theoftmusrwatar fovel
I B Jiartbisr agtfast THE veal gt fevel
i Theviseaanll gt hit-autordabiedily
whmvhu ;ampéu‘ wmm ww} 5 toachar

T mvw tf o Welter Tepal ti Pieddwtieaifustment koo, fooatnd

af e Hlat safud- it d Cockwigs o {0y “direction Tu
et Hm \-\lri‘(f.-r Yoyl D iy Tl cotmtst¢ t
(< ehractmn

Toadjust the: Wdic‘l’ Tgval, sorow thetneag
gz ot 1o the 2ot terglisseat off This
Wdt@: fo the Lt

G
:“F“S ma aci;u dmenr
dee ERPODE thg nJVQrﬁQW B

eris flowing Tmm vemm me»
e vabve sEops Riasing and wi
the-cepth s ncheatae o T ol the hm, f*ﬁerrt;nlit \my & 'rkw
wilve iy Hewdd 16 e raplated

10-5 To order material and supplies, call its gt 8002473007
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Fastliry Cuu/ z‘s

Samp!se HydroCourt Layout

el . T 1 T SO -

e T

[ 3= R

< :
&

TWISE 10 o
TR
TERNET

%

P

i A e
silibAah ACUPPBIETe

TRENGH LAY (ol 206

L@ ool
o vlip «g‘_,

/«Wurm# bl
1 e

@”33 To order material

LS,

N\(ql vowil
7/,\mwmu t
gl .

'Wéi&r e

Wi
E’ ) kmlurdm
P § Vaker

i«in‘?um Hiy

R R e

B e

and supplies, call us at B00-247-3907
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ADJUSTING THE WATER LEVEL

Tiie-obifective 11 wittering your EDC HydroCautt is to msintaln
the lowest posaible water Javel, which will keap the entire cour
uniforealy molst. The standard procedure for detetmining this
teval must be carried buy over a pedod of tme by the persan
whe s to malritain the courl. This watet level may vary dog
seasonal coticlitions, temperaturs afd humitity,

Flrst, raigiy the watef levaluntll ol dry ureas disappear within sath
zone: [t s Iniportant to reriarmbar that ss watsr Bows from the
contral bex 16 sach zons, it st travel 4 lorg distanda through
-a-relatively small pipe. Whean the water reaches the zone; It must
displage:any-alr in the zone, This alr may e slow to bstape #s this
Hal watering soeurs I the couit i well compadtad, this process
ay be slewed considerably,

Adjiustmaits it warer Javel incraases shiolld be dafia fn 174" (n-
wrarentd, allowing 24 hours for the <ot fo react f the new
witer Joval.

In. yenaral, the tp of the Teader plpe iz whate fost opti
de e lavals ave,

Evary tourt's optimum Javel Wil bé lightly different and -even
the dndividual zomes may vary from tag 1o the other. Howsver
onve this optimum luvel Ts folind dng trarked foF wfermnde, it
will remal congtant, Thi procadim 1o find this aptimal Javel is
a4 fesltaws:

1) Reilse the watér-to the charge leval So the entlre court s wax
teree, {1/2" abova féeder pipe), This ls dune by sdjusting the
Knob on the top of the: float valve-untll the water lavel fs at the
desivad halaht See corsl bod flautvaivg sestion

2 Reduge the water level In-aach o by ratneving o rotatlng

thasverfiow pips, allowliyg the water lovel e drap, ReIntért the

pipe when the levells approxmately 2” - 3" below the previous
laval, Then adjustshe knalb orthe flaat valve 1o stabilize ths wa-
Yorat-g new iowailevel,

B Continue step 2, dropplng thewatsf feval by 1747 Inéretents
rRti diyspotebadin i agBaar on the LoUrk aryou have réachad
e dosiried rootsture corntent within your court, It 18 Important
‘that vou allow 24 houry batween el adjustmant for the qourt
tor peick bo the new water level, (This may allswdry spats 1o ap-
P '

43 dry spots beglnto-appear, adfust the water level up vety
slightly (478" to 174" st & thene until dry spots disapjear,

B Ml youe destrad water laveln each hox, Fineauning may
stitbbie panived later, with iRe fing) water Javel rermalnti. risgr
this reference riatk,

185 To order material and supplies, call us at 8002473907
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TROUBLE-SHOOTING DRY AREAS - | ‘;
1) Eharge the zone by incraasing the watar 1evel untilall areas are ol
2y Reucjust the water leve) Iy the control bata dightlyabiava your sstablished maintarance leval, ;
B) Chgckall valvay far thalr corract dpetation. (Ses balow) ' ‘
Ay Allow this colirt to watee. May take 12024 hoursto soe rasutts:
B} Hand Waterlng dry-spots helps to jumprstart the wicking of molstury towatds thesedry areas, i
ABOVE GROUND SPRINKLER SYSTEM C |
May b used to guickly water court after talntensnce gt durdng dry seuson-to condithonsurfaze ,
AlsdrUse o malsten ppoccuiring diy spos, ' R
b
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QVERFLOW DRAIN

The vvarflow draly, which s tocatedd iy ach control hox, niust s Totated to L4 aliovs ths -
i watsr level noaded tescharge the court A deserlberd eatliar e pulingants parstn must ) Lo
datarming this lavdlovera pariod of tme, <

USE OF A TIMER
Tnwerkaln sttuations,q Hemer ray be-used whisn watering vaur BDE HydraCoun systath, 1 may e
dasirable to water only one or two owrts wb-a tme or fo imlt the amgontof e a codrt i§ allowsd
toewater dufltiy cach watering perod. Bemierber; courts water very stowly tharelory your rasd fo
Aoy plahty-ot timgan each staffad for o complele wataring, A limer can be Used: (23 n0urs twine
dahyy to lessien wateFusadi, ;

Tor detarming if a valvils working propetly, féllow these Instructions:
Ly Make suro the.ival watar sipply vilve ls open Geom Lift gantly up on the white "GEBERIT nack™ of th float
valvg Just Baliiw bl partof the vatve, arid Hold for-3-4 seetinds; Thi Water shald gtbg mnning to that control
tiox, IF1E dopas nel, you may have a tefedtive valy
By-push the white “GEBERTT weck” dawn gantly te: rasstart the Hoveef wter o that porrmthies. I Whavghghitg
! down oh'the "nack’s if thi Water otk not stark flowlng 1y thi Sallowtng! L i
Turn off the maln water supply, Wriscrew the valve and Inspact this plastio riple for-gelds it may obsbiuct
water fiow fo tha valve tsen phioto W2 BA3), Clean wutif necdssary by tapping on - flabsurfice to dislodge the
bgtenction: Reirgtall mippls and serew:valvia back tn., TUrredemaln water Sppiv L E dutarmied e vl
i barakdn; refilide & with-& W one, i :
B8 cofritieTius Wi tha GEBERIT taatvilve T dafagad tibber gaikes. This gasket ffound [ngfdetiebliy
uppor ortion of e valve cshawn in phioto 4 8465, Call 800:247-3907 reganlivy ragladatitant parts
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