
 

March 10, 2021 
 
 
Alian Gonzalez CPPB, Contract Compliance Administrator 
1755 Meridian Avenue 
3rd Floor  
Miami Beach, FL 33139 
 
RE:  Renewal Agreement between the City of Miami Beach, FL and Tyler 
Technologies, Inc. 
 
Dear Mr. Gonzalez: 
 
Please accept this letter as confirmation that Tyler Technologies, Inc. is the sole 
provider of the Tyler Eden, MUNIS, EnerGov, and New World Public Safety software.  
Additionally, Tyler is the only party authorized to support, and update or modify the 
software.  
 
Tyler is the sole developer and implementer of the Tyler Eden, MUNIS, EnerGov, and 
New World Public Safety software. 
 
 
Please let me know if you have any additional questions. 
 
 
 
Regards, 
 
 
 
Sherry Clark 
Senior Corporate Attorney 


