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Zone Summary

COMPLETED RIDES

3,692

TOTAL PASSENGERS

5,531

Attachment C

Program Metrics 10-2-2019 to 11-21-2019

AVG DRIVER RATING

4.87

AVG AGE

9.1%

o

AVG PASSENGERS

109

AVERAGE TIME Min
TRIP LENGTH Min
AVERAGE VEHICLE OCCUPANCY
1.49
APP REQUESTS APP RIDES
4,612 2,625

PASSENGERS AND RIDES BY MONTH (YTD)
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VEHICLE UTILIZATION CANCELLATIONS
51% 1987
FLAG DOWN RIDES MEN DRIVEN FEMALE DRIVEN
1,067 2,143 3,388

Completed Rides [l Total Passengers

May 19 Jun 19

PASSENGERS AND RIDES BY WEEK (YTD)
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354 377 386
228
31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47



PASSENGERS AND RIDES - MAY
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PASSENGERS AND RIDES - JULY
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PASSENGERS AND RIDES - SEPTEMBER
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PASSENGERS AND RIDES - OCTOBER
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RIDE REQUEST MONDAY RIDE REQUEST TUESDAY

[ Requests Comple®A Rides ] Requests [ Comfbe{ed Rides
90 79 . 19 10 92
: 100 89 a gj

RIDE REQUEST WEDNESDAY RIDE REQUEST THURSDAY
[ Requests ") completed Rides [ Requests [ CompleglegsRides

6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22

RIDE REQUEST FRIDAY RIDE REQUEST SATURDAY

[ Requests [___] Completed Rides [ Requests [___] Completed Rides 58
120 103 105 106

RIDE REQUEST SUNDAY

[ Requests [ Completed Rides
59 . 58




RIDES REQUEST PICKUP
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RIDES REQUEST DROPOFF




PICKUP LOCATIONS
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DROP OFF LOCATIONS




SURVEY RESULTS

How was this trip conducted prior to service implementation?

mTrolley mWalk mCar

What is the purpose of this trip?

0.00%

M Leisure / Recreation

M Religious

M School

TOP ORIGIN

Publix - Sunset Harbour

Miami Beach Senior High School
4101 Pine Tree Dr

4141 Nautilus Dr

Publix - North Shore

155
148
93
88
83

m Other M Scooter

0.00%

B Work ( Commute )
= Other

B Healthcare ( Non-emergency )

TOP DESTINATIONS

Publix - Sunset Harbour

Publix - North Shore

6876 Collins Ave, Miami Beach
Miami Beach Senior High School
Miami Beach Golf Club, Miami Beach

178
165
113
98
73



