
Zone Summary

COMPLETED RIDES

3,893

TOTAL PASSENGERS

6,195

AVG PASSENGERS

50

AVG DRIVER RATING

4.90

AVG AGE

Under 20 21-34
35-50 51-Over

AVERAGE TIME Min 0.31m Max 84.08m Avg 14.28m

TRIP LENGTH Min 0.1m Max 61.31 Max 8.92m

AVERAGE VEHICLE OCCUPANCY

1.59

VEHICLE UTILIZATION

69%

CANCELLATIONS

1,959

APP REQUESTS

5,058

APP RIDES

3,099

FLAG DOWN RIDES

794

MEN DRIVEN

2,368

FEMALE DRIVEN

3,827

PASSENGERS AND RIDES BY MONTH (YTD)

PASSENGERS AND RIDES BY WEEK (YTD)

                 Attachment B: 
Program Metrics 5-31-2019 to 10-1-2019 



PASSENGERS AND RIDES - MAY

PASSENGERS AND RIDES - JUNE

PASSENGERS AND RIDES - JULY

PASSENGERS AND RIDES - AUGUST

PASSENGERS AND RIDES - SEPTEMBER



PASSENGERS AND RIDES - OCTOBER



RIDE REQUEST MONDAY RIDE REQUEST TUESDAY

RIDE REQUEST WEDNESDAY RIDE REQUEST THURSDAY

RIDE REQUEST FRIDAY RIDE REQUEST SATURDAY

RIDE REQUEST SUNDAY



RIDES REQUEST PICKUP



RIDES REQUEST DROPOFF



PICKUP LOCATIONS



DROP OFF LOCATIONS



14.21%

39.47%
40.70%

5.26% 0.35%

Mode Transportation

Trolley Walk Car Other Scooter

52.53%27.01%

6.47%

1.84%

7.87% 4.28%

Trip Purpose

Leisure / Recreation Work ( Commute )

Religious Other

School Healthcare ( Non‐emergency )

SURVEY RESULTS

14.21%

39.47%
40.70%

5.26% 0.35%

Mode Transportation

Trolley Walk Car Other Scooter

52.53%27.01%

6.47%

1.84%

7.87% 4.28%

Trip Purpose

Leisure / Recreation Work ( Commute )

Religious Other

School Healthcare ( Non‐emergency )

TOP ORIGIN

Publix - Sunset Harbour	 175
Publix - North Shore	 139
4101 Pine Tree Dr 	 116
2201 Prairie Ave 	 106
975 Arthur Godfrey 	 108

TOP DESTINATIONS

Publix - Sunset Harbour	 453
Publix - North Shore	 323
Mount Sinai Medical Center	 168
4111 Sheridan Ave	 66
4101 Pine Tree Dr	 49

How was this trip conducted prior to service implementation?

What is the purpose of this trip?


